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1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | opMupoBaHUe y CTYIEHTOB 3HAHUH 110 OCHOBaM MMH/Ka, TEXHOJIOTHSIM €r0 MOCTPOSHHUS, CIICIIM(DUKH B IEATEILHOCTH
KpEeIMTHOW OpraHu3aluu

2. MECTO JUCHUIIJIUMHBI B CTPYKTYPE OOII

Huxn (pa3aen) OIIOIT: b1.B

2.1 | TpeGoBaHusl K NpeIBAPUTEIbHOI IIOATOTOBKE 00yYaI0IEroCs:

2.1.1 | MexmyHapoHBIC BAaITIOTHO-pAacyeTHBIE OAHKOBCKHUE OIICpaIlii

2.1.2 | Opranuzanus pacueTHO-TUIATeKHBIX YCIyT

2.1.3 | CoBpemeHHBIE OaHKOBCKHE MIPOLYKTHI X TEXHOJIOTHH

2.1.4 | TexHOJIOIHH JIEIOBOTO OOIIEHHUS

2.1.5 | YueOHast mpaKkTHKa, 03HAKOMUTEIbHASI IPaKTHKA

2.1.6 | LludppoBBIe TEXHOIIOTHH B CEPBHCE

2.1.7 |Ilcuxomnorus B CEpBUCHOHN IESTEIBHOCTU

2.2 | JucuMmIMHbI M IPAKTUKH, 1JI51 KOTOPbIX OCBOECHHME JAHHON AMCUMIJIMHBI (MOAYJIA) HEOOXOAUMO KaK
npeauecTByoLIee:

2.2.1 | lenoBbie KOMMYHUKAIMU B chepe yciayr

2.2.2 | lenonpon3BOACTBO B cepe ycayr

2.2.3 | KopniopaTtuBHas ¥ COIMaIbHAsI OTBETCTBEHHOCTD

2.2.4 | IIpon3BOACTBEHHASI IPAKTHKA, OPraHU3ALIUOHHO- YIPaBJIEHYECKas IIPAaKTUKa

2.2.5 | CoumanbHas afantalys U OCHOBbI COLIUAJIHO-IIPABOBBIX 3HAHUI

2.2.6 | Opranmzarist paboTHI ¢ 3aJI0TOBBIM MMYIIIECTBOM B paMKaX KPEIUTOBAHHS

2.2.7 | Opranusanms po3HUIHOTO OAHKOBCKOTO OOCITY)KUBAHHS

2.2.8 | OCHOBBI OLICHOYHOH JACATECITLHOCTH

2.2.9 [ [Ipon3BoCTBEHHAs MPAKTHKA, IPESIIUITIOMHAS TIPAKTHKA

3. KOMIETEHIIUU OBYYAIOIIET OCSl, §OPMUPYEMBIE B PE3VJILTATE OCBOEHUSI IUCLIATIIMHBI
(MOZY.JIsT)

YK-3. CnocobeH ocymecTBIATh COI[HATbHOE B3aUMOJICHCTBIE U PEAIN30BEIBATH CBOIO POJIb B KOMaHJIE

VK-3.1 I[loanmaet 3(1)(1)6KTI/IBHOCTL HCII0JIB30BaHHA CTPATCTUU COTPYAHUYICCTBA AJIA JOCTHIKCHUS TOCTaBIICHHOM aein, onpeacisacT
CBOIO POJIb B KOMAaHIC

YK-3.2 [TornMaer 0coOEHHOCTH MTOBEACHHS BBIACIEHHBIX TPYIII JIOAEH, C KOTOPBIMU paboTaeT/B3aNMOICHCTBYET, YIUTHIBACT UX B
CBOEH JIesTEeNbHOCTH (BBIOOP KaTEropuil rpymi JroAei ocylecTBiseTcss 00pa3oBaTeIbHOW OpraHu3anneil B 3aBUCMMOCTH OT IieTiel
HOJTOTOBKH — IO BO3PACTHBIM OCOOEHHOCTSIM, IO 3THUYECKOMY MJIH PETUTHO3HOMY IPU3HAKY, COLIMAIbHO HE3AIIUILEHHBIE CIION
HACEJICHUS U T.I1.)

VK-3.3 [lpeaBuaut pe3ynbTaTsl (MMOCTIESACTBUS) TMYHBIX JEHCTBHI U IUTAHUPYET MOCIEOBATENBHOCTD IATOB JUIS JOCTHXKECHUS
3aJJaHHOTO pe3yJabTaTa

VYK-3.4 D¢ hexTuBHO B3aUMOJICHCTBYET C APYTUMH WICHAMU KOMaH/Ibl, B T.4. yUaCTBYeT B 0OMeHe HH(opMalueld, 3HaHUAMH U
OIIBITOM, M TIPE3CHTALNN PE3YIIbTATOB PaOOTHl KOMaH b

ITK-3. CniocobeH opraHu30BBIBATE U IIPOBOIUTH IPE3CHTAIMH (PHHAHCOBBIX IMPOIYKTOB U YCIYT, IEPETOBOPHI C MPEACTABUTEISIMH
KPEIUTHOTO YIPEXKICHNUS, OOCY)KICHUS YCIOBUI COTPYTHHIECTBA, B TOM YHCIIE TPEAYCMaTPUBATOIINE TIOAITHCAHIE
COOTBETCTBYIOIIUX JJOKYMEHTOB

[1K-3.1 BnageeT TeopeTHIeCKIMH 3HAHUSAMH U IPAKTHUSCKIMH ITpHEMaMH IPOBEACHHS IPEe3eHTAINH (PHHAHCOBBIX IPOAYKTOB 1
yemyr

TIK-3.2 ITpoBOIUT meperoBopsl 1 00CYKAEHHE YCIOBUN COTPYIHUYECTBA

[1K-3.3 YuacTByeT B HOJNUCAHUH JOKYyMEHTOB

[1K-4. CnocobeH obecrieunBaTh B3aNMOIEHCTBHIE C HOTSHITHATBHBIME HOTPEOUTEIIMH (PHHAHCOBBIX YCIIYT C IIETBIO BBISBICHUS
IUIATEXKECIIOCOOHOTO CIPOCa, OCYIIECTBIATH ONEPAHOHHOE U HHPOPMAIIMOHHOE 00CTy)KUBaHNE KIHEHTOB, CAMOCTOSATEIBHO
oOpaTuBLIMXCS 32 (GUHAHCOBOW KOHCYJIBTAIIMEH, B TOM YHCIIE B YCIOBHIX HEOOXOAMMOCTH PEryINPOBaHHs KOH(QIUKTHON
CHUTYaIlUH

ITK-4.1 Bnageer TeopeTHYECKIMY 3HAHHMSIMU B 00JIACTH ONIEPALMOHHOTO ¥ HHPOPMAIIMOHHOTO OOCITY)KUBAHUS KIUCHTOB

[1K-4.2 TIpoBoauTt 3xcnieptusy u auarioctuky CRM-cucrem

B pesyibTare 0CBOCHHS JUCHUILUIMHBI 00y4AIOIIMIICS N0JIKEH

3.1 |3nars:

3.1.1 | OCHOBBI HCIIOIBL30BAHUS CTpaTCeruv COTpyAHNUYCCTBA I JOCTHIKCHUA MTOCTaBIICHHOM e,

3.1.2 | 0cOOCHHOCTH MOBEICHHS WICHOB paboyeii KOMaHIBI M HX Y4€T B CBOCH NMPO(ECCHOHANTBHON ISSITEIbHOCTH;




3.1.3

OCHOBBI 3(p(pEeKTHBHOTO B3aUMOJICHCTBUS C YICHAMHU KOMaHIbI;

3.14

TEOPETHUYECKHE U PAKTHIECKAE OCHOBEI IPE3CHTANH (PHHAHCOBBIX IIPOIYKTOB U YCIIYT;

3.1.5

OCHOBBI IIPO()ECCHOHAIBHOTO MaCTEPCTBA BEJICHHS TIEPETOBOPOB M OOCYKIICHHS YCIOBUH COTPYAHHIECTBA.

3.2 | YMeTh:

3.2.1

TPaMOTHO COCTaBJIATh TOKYMEHT, OUIeKAILNI TI0JTUCAHHIO;

322

IIPE3CHTOBATh PE3yNIbTATHI PaOOTEI KOMAH/BI HA JIOJDKHOM YPOBHE;

323

TPaMOTHO IPOBOIUTH IIEPETOBOPEI M MPOPECCHOHAIBFHO 00CYKAaTh YCIOBHS COTPYIHINYECTRA;

324

MJIAaHUPOBATH MOCICAOBATCIBHOCTD )IeﬁCTBHﬁ I JOCTHIKCHUS OIIPEACIICHHOI'O pE3YyJIbTaTa,

325

HCIIOJIb30BaTh 0a30BbIC BUJIBI CTpAaTCrun COTPYAHUYICCTBA JJISI JOCTHIKCHUA OIPCACICHHBIX LeJIeH.

3.3 | IMeTh HABBIKH M (UJIH) ONBIT 1€SITEJIHLHOCTH:

33.1

IIPOBEIEHH SKCTIepTH3bI U quarHoctukd CRM-cucrem;

332

ACIOIPOU3BOJACTBA, B YaCTU COCTABJICHUA JOKYMCHTOB,

333

HpO(i)eCCI/IOHaIIBHI)IMI/I HaBbIKaMH IIPOBCACHUS IICPETOBOPOB;

334
KOMaH/Ibl Ha JOJKHOM YPOBHE;

oOMeHa PIH(bOpMaL[I/II/I, 3HAHUSMH M OITBITOM B3aMMOJICHCTBHS B KOMaH/J€C; MPE3CHTAlNU ITOJTYICHHOT'O pE3yJibTaTa

335

MPAKTHUYICCKUX ITPUCMOB IMTPOBCACHUA HpeSCHTaHPII:I (I)I/IHaHCOBBIX MMPOAYKTOB U YCJIYT,

33.6

COITMAJILHOTO B3aUMOJACHCTBHS B KOMaHC IS JOCTIDKCHUS LIeICH OpraHu3anuun.

4. CTPYKTYPA U COAEPJKAHHUE JNCLHUILIAHBI (MOLY.JIST)

HanmeHoBaHue pa3/iesioB U TeM /BUJ Cemectp / | YacoB | Komneren- | Jlureparypa | Unte | Ilpak. | Ilpumeuanne
3aHATHA/ Kype 113701 pakr. | moar.
Pa3nen 1. Conepxxanue TeMaTHKHU Kypca
Tema 1. IMUIK M €10 poib B I€I0BOM 3 1 VK-3.1 VK- J1.1 0 0
SKU3HH COTPYIHHMKA KPETUTHOM 3.2VK-33 JI1.2J12.1
opranusaryu /Jlex/ YK-3.4 TIK- J2.2
3.1TIK-3.2 €|
TIK-3.3 TIK-
4.1 1IK-4.2
Tema 1. IMuK 1 €ro poJib B JEIOBOM 3 1 VK-3.1 VK- JI1.1 0 0
KHU3HU COTPYAHUKA KPEIUTHOM 3.2VK-33 JI1.2J12.1
opranu3zanuu /ITp/ YK-3.4 TIK- J12.2
3.1TIK-3.2 31
I1K-3.3 TIK-
4.1 TIK-4.2
Tema 1. IMux 1 €ro posib B €I0BOM 3 13 YK-3.1 VK- JI1.1 0 0 MIpOBepKa
SKU3HH COTPYIHHMKA KPETUTHOM 3.2VK-3.3 JI1.2J12.1 JIOMAIIIHErO
opranusaryu /Cp/ YK-3.4 TIK- J2.2 3aTaHus
3.1TIK-3.2 €|
TIK-3.3 TIK-
4.1 1IK-4.2
Tema 2. Moaenu KOpnopaTUBHOTO UMHUDKA. 3 1 YK-3.1 VK- JIT.1 0 0
Kopnoparusnas penyranus B cucreme 3.2 VK-33 JI1.2J12.1
uMHuIKupoBanue /JIex/ YK-3.4 TIK- J12.2
3.1TIK-3.2 31
I1K-3.3 TIK-
4.1 TIK-4.2
Tema 2. Mozaenu KOPIOPAaTUBHOTO UMHKA. 3 1 VK-3.1 VK- J1.1 0 0
KopropaTtuBHas penyraius B cUcTEMe 32VK-33 JI1.2J12.1
nmukupoBanue /TIp/ YK-3.4 TIK- J2.2
3.1TIK-3.2 €|
IIK-3.3 TIK-
4.1 1IK-4.2
Tema 2. Moaenu KOpnopaTUBHOTO UMHUDKA. 3 13 YK-3.1 VK- JIT.1 0 0 MpOBEpKa
Kopnoparusnas penyranus B cucreme 3.2 VK-33 JI1.2J12.1 JIOMAIIIHETro
nmukupoBanue /Cp/ YK-3.4 TIK- J12.2 3a/1aHus
3.1TIK-3.2 31
ITK-3.3 TIK-

4.1 TIK-4.2




Tewma 3. KopnoparusHas ¢unocodust u 1 VK-3.1 VK- J1.1
umukuposanue /IIp/ 3.2 VK-3.3 JI1.2J12.1
YK-3.4 TIK- 2.2
3.1 TIK-3.2 31
TIK-3.3 TIK-
4.1 1IK-4.2
Tema 3. KopriopatueHas ¢mnocodust n 13 YK-3.1 VK- JI1.1 IIpOBEpKa
nmumkupoBanne /Cp/ 3.2VK-33 JI1.2712.1 JIOMaIIHEro
VK-3.4 TIK- J12.2 3aJaHus
3.11IK-3.2 31
IK-3.3 TIK-
4.1 TIK-4.2
Tema 4. OcHOBBI TEXHOJIOTUHU (POPMHUPOBAHUS 2 VYK-3.1 VK- J1.1 JIeNI0Bast Urpa
BHEIIHETO UMUJIKA KPEAUTHON 3.2 VK-33 JI1.2J12.1
opranuszanuu /TIp/ YK-3.4 TIK- 2.2
3.1 TIK-3.2 31
IIK-3.3 TIK-
4.1 1IK-4.2
Tema 4. OCHOBBI TEXHOJIOTHH (HOPMUPOBAHHUS 13 YK-3.1 VK- JI1.1 MpoBEpKa
BHEIIIHETO UMMJ)Ka KPEAUTHOU 3.2VK-33 JI1.2712.1 JIOMAIIHErO
opranusaruu /Cp/ YK-3.4 TIK- 2.2 3a1aHus
3.11IK-3.2 31
TK-3.3 TIK-
4.1 TIK-4.2
Tema 5. BHyrpeHHUI UMUK KpeTUTHOM 1 VK-3.1 VK- JI1.1
opranu3zanui. COXpaHEeHHUE U 3aIuTa 3.2 VK-3.3 JI1.2J12.1
MO3UTUBHOTO UMH KA /JIex/ YK-3.4 TIK- J12.2
3.1 TIK-3.2 31
TIK-3.3 TIK-
4.1 1IK-4.2
Tema 5. BHyTpeHHUI UMUK KPETUTHON 2 YK-3.1 VK- JI1.1
opranuszanui. CoxpaHeHue U 3a1uTa 3.2VK-33 JI1.2J12.1
no3uTUBHOTO UMK KA /T1p/ VK-3.4 TIK- J12.2
3.11IK-3.2 31
IK-3.3 TIK-
4.1 TIK-4.2
Tema 5. BHYTpeHHUN UMUK KPEOUTHOM 13 VYK-3.1 VK- J1.1 IIPOBEpPKa
opranu3zanui. COXpaHEeHHUE U 3aIIuTa 3.2 VK-3.3 JI1.2J12.1 JIOMAIIIHETO
MO3UTUBHOTO UMHKa /Cp/ YK-3.4 TIK- J12.2 3a/1aHus
3.1 TIK-3.2 31
IIK-3.3 TIK-
4.1 1IK-4.2
Tema 6.KopriopaTnBHOE UMUKUPOBAHKE U 1 VK-3.1 VK- JI1.1
Openn-menemxment /I1p/ 3.2 VK-3.3 JI1.2J12.1
YK-3.4 TIK- 2.2
3.11IK-3.2 31
TK-3.3 TIK-
4.1 TIK-4.2
Tema 6.KoprnopaTuBHOE UMHJKUPOBAHHE H 12 VK-3.1 VK- J1.1 IIPOBEpPKa
openn-menemxment /Cp/ 32VK-33 JI1.2J12.1 JIOMAIITHErO
YK-3.4 TIK- J12.2 3a7aHus
3.1 TIK-3.2 31
TIK-3.3 TIK-
4.1 1IK-4.2
Tema 7. IlepcoHanbHBIN AETOBON 1 YK-3.1 VK- JI1.1
umMuIK /Jlex/ 3.2VK-33 JI1.2712.1
YK-3.4 TIK- 2.2
3.11IK-3.2 31
IK-3.3 TIK-
4.1 TIK-4.2
Tema 7. IlepcoHanbHblil AeT10BON 2 VK-3.1 VK- JI1.1
umuk /Ip/ 32VK-33 JI1.2J12.1
YK-3.4 TIK- 2.2
3.1 TIK-3.2 31
TIK-3.3 TIK-

4.1 TIK-4.2




Tema 7. IlepcoHallbHBII N€I0BOM 3 13 VK-3.1 VK- J1.1 0 0 IIPOBEpPKa
umuk /Cp/ 32VK-33 JI1.2J12.1 JIOMAIITHErO
VYK-3.4 TIK- J2.2 3aJIlaHUs
3.1 TIK-3.2 31
T1K-3.3 TIK-
4.1 TIK-4.2
3auer ¢ onenkoit /3auérCOL/ 3 4 VK-3.1 VK- JI1.1 0 0
3.2 VK-3.3 JI1.2712.1
VK-3.4 TIK- 2.2
3.1 TIK-3.2 31
T1K-3.3 TIK-
4.1 TIK-4.2

5. ®OH/J]I OHEHOYHbIX CPEACTB

5.1. ITpumepHbIii nepeyeHb BOMPOCOB K 3a4YeTy

1. Ompenenenne nmuaka; PasHOBUAHOCTH UMUAXKA; 3HAYEHHE UIMUIKA U UMH)KUPOBAHHUS;

2. TpaguuoHHAs MOJENb, COBPEMEHHAs MOJIENb. IPoOJIeMa B3aUMOCBSI3H TOHATHH "permyrammsa” 1 "uMumx"; Gakrops!
KOPIIOPATUBHOH peIyTaluy; U3MEpeHne KOPIOPaTUBHON pelyTanuy;

3. Posb xopropatuBHOil ¢punocoduu B GOpMUPOBAHUM UMUAXKA; MUCCHSI OPTraHU3ALUH; IEHHOCTh OPTaHU3aluH; TPUHIIUIIBI
JeATENbHOCTH OPraHU3alMHY; LI U CTPATErNU OpraHU3aliH;

4. PexomeHmanmu 1o pa3paboTke AeKIapannuyl KOPIopaTHBHOH (rmocodun

5. @yHKuuy, CTPYKTYpa, 324U BHEIIHETO UMHIKUPOBAHUS,;

6. Ompezenenye LENeBbIX ayAUTOPUil;

7. Pa3paboTka KOMIOHEHTOB BHEITHETO HMHJDKA OpTaHU3aINH;

8. Co3nmanue cooOLIeHN; IMUKEeBast peKIaMHasi KAMIIaHWS;

9. IlonnepskaHue NPOYHBIX CBA3EH CO CPeACTBAMHU MaccoBOi MH(OpMaLNK; UMHIKEeBask OOLIECTBEHHAS €SI TEIbHOCTS;

10. Onpenenenne umuka; PasHoBuaHoCTH NMHIKA; 3HAYEHUE UMHKA U UIMUJDKUPOBAHUS;

11. TpamuunoHHast MOJETb, COBPEMEHHAs MOJIeNIb. TIPOOJIeMa B3aMMOCBSI3H MOHATHIA "perryTanus” u "uMHIK"; HaKTopb
KOPIIOPATUBHOM pelyTalyy; U3MepeHne KOpIopaTuBHON perryranuu

12. Pouss kopriopaTuBHO#t ¢unocoduu B GopMUpoBaHUM UMUJDKA; MUCCUSI OPTaHU3ALMN; LICHHOCTh OPTraHU3aI[{1; IPHUHIHIIBI
JeATeIIbHOCTH OPTaHHU3AINH; IIEJIN U CTPATETHH OpraHU3aIlIH;

13. Pexomenmanuu 1o pa3paboTke AeKIapanii KOpIopaTuBHOl drtocoduu

5.2. IlpuMepHBIi NepedyeHb BONMPOCOB K IK3aMeHY

He npenycMoTpeHo yaeOHBIM IIIaHOM

5.3. TeMaTHKa KypCcOBbIX PadoT (KypPCOBBIX IIPOEKTOB)

He npenycMoTpeHo yaeOHBIM TIAHOM

5.4. ®OHA OLCHOYHBIX CPEACTB JJIS NIPOBEICHUS TEKYILIero KOHTPOJISI

Tembl JOKIa10B TIO KypCy

. IIpenmer 1 3aKOHBI UMHKETIOTHHL.

. OCHOBHBIE MOHATHS UMUKENOTHU. VIMUIKMEHKUHT, UMUIKOUIIIMHT.

. IMumx kak cuctema u nporecc. @opMupoBanne UMHAIK-MOETH. [IpoOIeMBl IPaKTHYECKOH peaTn3aii HMHJDK-MOICITH.
. Ctpykrypa nmumka. CTpYKTYpHBIH TOAX0R K GOPMHUPOBAHHIO UIMHIKA.

. Tumnonorus UMuIKEH.

. OyHKIUY NePCOHANBHOTO UMHKA.

. OyHKIMH IMAKA KPETUTHONW OpraHU3amnni.

. AHanM3 IMUIKA KOHKPETHOTO UCTOPUIECKOTO JINIA (BIACTh, IOIUTHKA, HCKYCCTBO).

. I'enesuc nesrensHOCTH 10 (GOPMHUPOBAHUIO UMUIXKA. AHAIN3 UMUJKA COLIMAIbHOUCTOPHYECKOTO THIa ((hapaoH, CBOOOAHBII
TpakIaHWH, MOHAX, PHIIAph, OypXKya | T.I1.).

10. Ocrernueckuii acriektT uMuKa. Crienn(IKa SCTETHIECKOTO KOMITOHEHTA B UMH/PKEBOM PEIICHHH.

11. Ilcuxomorn4ecKkuii acreKT NepCcoOHATBPHOTO UMUIXKA. Y CIIOBUS M IPEAIOCHUTKA (OPMUPOBAHUS 3(P(HEKTHBHOTO IEPCOHAIBHOTO
UMHIKA.

12. Umumx nenoBoro genoBeka. [Ipobiemsr popmMupoBaHus 1 NOIepskaHNs IEPCOHATFHOTO UMHUIKA B OHU3HEC-Cpere.

13. IIpoGiiema COOTHOIICHNST IMHUKEBBIX M ITUKETHBIX TpeOoBaHUI B Ou3HEC-Chepe.

14. Ponb kOprnopaTUBHOM KyIbTypbl B (POPMUPOBAHUM UMUJKA KPEAUTHON OpraHU3aIiH.

15. UMumx Kak 00bEKT MOJCITUPOBAHUS. ATITOPUTMBI (POPMUPOBAHKS UMHIKA.

16. BuzyanbHoe, BepOanbHOe, COOBITHITHOE, KOHTEKCTHOE U3MEPEHISI UMHUJIKA.

17. UuCTpyMEHTapUil UMUIKEIOIUU. TUIIONOIUSA CPENCTB CO31aHUsI UMUIXKA. Y CIIOBUS Y TPAaHMLIbI UX IPUMEHEHUS U T.IL.
18. IIpoGeMa cOOTHOIICHNS CyOBEKTa U KOHTEKCTa B UMUJKEBOM PEILICHHH.

19. Mugonoru3anus Kak HHCTpyMEHT (JOPMUPOBAHHUS UMHKA (TIONNUTHKA, IOY-OHU3HEC, OPSHANHT).

20. Posb cTepeoTUIIoB B CO3/1aHUU U BOCIIPUATHH UMUIDKA.

21. IlpoGrema BU3yanu3aIii UMUAKA.

22. Ponb 1BeTa B CO3aHUM UMUXKA.

23. Porb BEIpa3UTENBHEIX (DOPM B CO3MAHIH MMUIKA.

24. TIpoGriemMa OIIEHKH COCTaBIISIOMNX KOPIIOPATUBHOTO NMHUIKA.
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25. CooTHOMLIEHUE KOPIOPATUBHOM (hrstocouu 1 KOPHOPATHBHOTO UMHUJKA: TEOPETHUECCKUI U IIPUKIATHON aCHEeKTHI.
26. ConaJIbHBIN UMUK KPETUTHOW OpraHU3al|H.

27. bu3Hec-UMUIK KPEJUTHON OpraHU3alHH.

28. O6pa3 poccuiickoro 6u3Heca: MyTH CTAHOBJICHUS U TIPOOIEMBL.

29. Posnb PR B hopMHUpoBaHUYU MO3UTHBHOTO KOPIOPATHBHOTO UMHIKA.

30. MMuak NOIUTHKA: TEOPETHUYECKHE ITPOOIEMBI, METO/IbI AHAJIN3A.

31. CooTHOMIEHNE OOIIETO ¥ MHAUBAAYAIFHOTO B IMHUJIKE TTOJIUTHIECKOTO JIHepa.

32. UMumx B MyOIMYHON TOJUTHUKE.

33. Ponb aynutopun (0OpaTHOM CBSI3H € ayAUTOpHEi) B GopMUpoBaHUH (YIIPABICHUN) HMUJIXKA.

34. IIpoGiieMbI CO3aHUS U BOCTIPHATHSA UMUK B IIIOY-OM3HECE.

35. IMumK TBOPUECKOTO YETOBEKa: HEOOXOUMBIE JIEMEHTHI, CTPATETUH PO IBIDKCHU.

36. UMu1K J)KEHIIMHBI (-IIOJIMTHKA, OU3HEC U T.I1.).

37. Umuax u Moza. IMHIK THIEPOB MOJBI HA Pa3HBIX HCTOPHUYECKHUX dTAMax.

38. KopriopaTHBHBIH UMHIK: CYITHOCTH, (DYHKIIHH, CTPYKTYPA, CTpaTerus GOpMHUPOBAHHS.

39. KopriopaTHBHBIH UMUK U PETTyTAIHSL.

40. ConnanbHbIil UMUK OpraHU3alUN: aHAIU3 KOHKPETHOTO IIpHMepa.

41. Umumx roposa (pernoHa): oIpeieNieHne HeoOX0ANMBIX 3JIEMEHTOB, 3aKOHOMEPHOCTH HX B3aUMO/ICHCTBHS, COOTHOIIICHUE
CTUXUIHOTO M PaIOHATIBHO-(hOPMHUPYEMOTO UMUIKEH.

42. CounoKynbTypHBIE COCTABIISIOUINE UMU/KA COBPEMEHHOTO POCCUHCKOTO ropojia (apXUTeKTypa, HCTOPHSL, CUMBOJIMKA,
peKiama, OpraHu3anus NpoCTPaHCTBA, SKOJIOTUS U T.11.).

43. IMupK crienuaain3upoOBaHHOTO H3IaHUS (METHACOOBITHS).

44. IMumx B HayKe.

45. IMUJDK KyIbTYpHO-00pa30BaTEIbHOTO YUPEKICHHSI.

46. Imupx 00IIeCTBEHHOTO (PETUTHO3HOTO) IBIKEHHS.

47. Ponmb UMUIKA B TYPUCTUIECKOM OW3HECE.

48. YrpasneHue UMuIKeM (Ha IpuMepe OpraHn3aluy Wik IEPCOHBI).

49. Caiit kak cpenctBo hopMupoBaHus (YIpaBICHHS) HMUKA.

50. MoHuTOpHHT c(hOPMHUPOBAHHOTO UMH KA. [TyTH 1 cpencTBa KOPPEKTHPOBKA HMHUJIKA.

51. ®upMeHHBIN CTUIIb KaK CPEACTBO CO3JIaHMsI BU3YaIbHOTO UMUK OPTaHU3AIIHY.

52. ITytu 1 MeTO1bl ONTUMHU3ALUH TEKYIIIETO HMHUJLKA.

53. Heftrpanu3amust MOCIIENCTBUI BO3IeHCTBHA «depHOTro» PR cpencrBamu uMumkOuanHra.

54. AKIus KaK CpeACTBO YIPaBICHHUS HIMUKEM. MeToabl pa3paboTKy M peaTn3ayi CIICHapHUs aKIHH.
55. Umumx 1 006pas: COOTHOIIEHHE UMHUKMEHKUHTA 1 PEKITaMHON AESTENbHOCTH.

56. OTH4eckie 1 KOMMYHHKaTUBHBIC TIPOOIEMbI MMUDKMEHKUHTA.

6. YHEBHO-METO/JUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHHME JTUCHUIIIMHBI (MOAY JIS)

6.1. Pexomenayemas Jqureparypa

6.1.1. OcHoBHas JIUTEPATYypa

ABTOpBI, COCTaBUTENHN 3arnaBue WznarensctBo, ron | Komuu-Bo
JI1.1 | JIeicuxoBa O. B. Vimumxenorus U mabiIuK pUIICHIH3 B CONUOKYIBTYPHOH chepe: M.: ®JIMHTA, DINEKTPOH
ANIEKTPOHHBIN pecypc 2019 HBII
pecype
JI1.2 | Xpunko E. T, CounansHele KoMMyHUKannH. [Icuxonmorus: yae6HOE TOcOOUE Mocksa: MUCH - | DnekrpoH
Wsanosa 3. U., MI'CY, 2020 HBIA
PomanoBa E. B., pecypc
Mynpak C. A.
6.1.2. JlononHUTE/IbHAS JIUTEPATYpPa
ABTOpBI, COCTaBUTENN 3arnaBue W3natenscrBo, rox | Komnu-Bo
JI2.1 |3axaposa JI. H. [Ncuxomnorus ynpasieHus: yaeOHOe mocoone M.: Jloroc, 2017 DNEeKTpoH
HBIN
pecypc
JI2.2 | Konomnera H. A. Icuxomorus AeI0BOTO OOIICHUS: yaeOHOE TOCO0He M.: ®JIMHTA, DINEKTPOH
2013 HBII
pecype

6.2. Ilepeuenn pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHHKAIMOHHOH ceTH ""UnTepHet"

31 | Hayuno-npaxrmueckuii xypran "[lemarornaeckuit umumk" https://www.iro38.ru/

6.3.1 Ilepevyenn NporpaMMHOro odecrnevyeHust

6.3.1.1 | OC Windows XP

6.3.1.2 | SuperNovaReaderMagnifier

6.3.1.3 | BusinessStudio 4.0

6.3.1.4 | KOMPAS-3D

6.3.1.5 | MapInfo




6.3.1.6

Access 2016

6.3.1.7

Project 2016

6.3.1.8

Visio 2016

6.3.1.9

VisualStudio 2015

6.3.1.1

Office 2007 Suites

6.3.1.1

GIMP

6.3.1.1

MozillaFirefox

6.3.1.1

MozillaThinderbird

6.3.1.1

7-Zip

6.3.1.1

Cnpasoynas npasoBas cuctema Koncynsrantllitoc

6.3.1.1

OeKTPOHHBIN Hepuo uueckuii cripaBouHuK «Cuctema ['apanT»

6.3.1.1

OfficeStandard 2010

6.3.1.1

OfficeStandard 2013

6.3.1.1

LibreOffice

6.3.1.2

OC Windows Vista

6.3.1.2

OC Windows 7

6.3.1.2

OC Windows 8

6.3.1.2

OC Windows 10

6.3.1.2

Ubuntu (Mint)

6.3.1.2

Project Expert 7 Holding

6.3.1.2

OpenOffice 4.1.1

6.3.2 IlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

OnexTpoHHas OnOIMOTEYHAs cHCTeMa H3naTenbeTBa «JlaHby. [lonHOTEKCTOBAs ANIEKTpOHHAs OUOIHOTEKA.
VHnuBuayanbHBIN HEOTpaHMYCHHBIH TOCTYN Yepe3 GUKCHpOBaHHBIN BHEMHMH [P anpec akageMun HeOrpaHUIECHHOMY
KOJTMYECTBY TOJIB30BaTENEH U3 II000H TOUKH, B KOTOPOU MMeeTcst IOCTyN K ceth MHTepHeT.http://e.lanbook.com

6.3.2.2

OnexrponHas 6nbmmoreka TexHmdeckoro BY3a (OBC «KoncynmsTaHT cTyneHTay). [ToqHOTEKCTOBAS NIEKTPOHHAS
6ubmmoTexa. VHAUBHIya bHBIN HEOTPAHUUCHHBIIN NOCTYN Yepe3 GUKCUPOBaHHBIN BHenHu [P anpec akagemun
HEOrpaHHYEHHOMY KOJIMYECTBY I10JIb30BATENEH U3 J1I000H TOUKH, B KOTOPOH UMEEeTCs I0CTYI K ceTH MIHTepHeT.
http://www.studentlibrary.ru

6.3.2.3

DnexkrporHo-6ubaroTeuHas cucrema ZNANIUM.COM. [TomHOoTeKCTOBaS 3NIeKTpOHHAs OuOmoTeka. VIHINBUIyaTbHbIA
HEOTpaHMYECHHBIH TOCTYI Yepe3 GUKCHpOBaHHBIN BHenTHNMI [P anpec akageMun HEOTpaHUICHHOMY KOJITIECTBY
HoJB30BaTeNel U3 M000H TOUKH, B KOTOPOH UMeeTcs JoCTyn k cetu MuTepHer. http://znanium.com/

6324

DnexrponHas 6ubauoTeunas cucteMa « 95C FOPANT www.biblio-online.ru». [oiHOTEKCTOBAs HIEKTPOHHAS
oubnuotexa. MHIMBUAYanbHBIA HEOTPaHUUEHHBIN oCTyn Yepe3 GukcupoBaHHbIN BHeHUH [P anpec akagemuu
HEOrpaHNYEHHOMY KOJIMYECTBY I10JIb30BAaTENEH U3 T11000H TOUKH, B KOTOPOH UMeEeTCs I0CTYI K ceTH MIHTepHeT.
https://www.biblio-online.ru/

6.3.2.5

OnexrpoHHas cucreMa «['ochrHaHCH. [10ITHOTEKCTOBAS EKTPOHHAS CHCTEMa, IOCTOSHHO MOIOJTHSIEMasl.
VHnuBuayanbHBIN HEOTpaHMYCHHBIHN JOCTYN Yepe3 GUKCHpoBaHHBIN BHeNmHNMI [P anpec akagemun u3 mo00i# TOUKH, B
KOTOpOi nmeetcs noctyn k cetn MaTepuer. http://www.gosfinansy.ru/

6.3.2.6

6.3.2.7

OnekTpoHHkI epuoanueckuii cnpaBouHuk «Cucrema TAPAHT». [TomHOTEKCTOBEIH, 00HOBIseMBIiA. JlocTyn 1Mo
JIOKAJILHOM CETH aKaJeMUH




6.3.2.8 | HanmonanesHas 3nekTpoHHas 6ubnmoreka. JlocTyn mOCpecTBOM UCHOIb30BaHus ceTh «HTepHeT» Ha 32 TepMUHAIa
nocryna. https://H36.pd/

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JIS)

Aynutopust Bun pabot Hasznauenwne OcHaIIEHHOCTh
YuebHast ayauTopHst Cron nmpenogaBatens (1 mrt.), ctonsl (12 mT.), cTynbs (24 wr.), cTyn
37a Jlex npenoaasatens (1 mr.), benas nakoBasisi MAarHUTHO-MapKepHas 10CKa
(1 mrt.)
Y4eOHast aynuTopus CCrox npenromaBatens (1 mr.), mapra 3-xMecTHast co ckameiikoii (10
mT.), CTYAbs (5 wr.), cryn npenogasarens (1 mwr.), gocka (1 mrT.),
51a Jlex TpubyHa (1 wrT.), neMoHCcTpauroHHoe 0bopynoBanue (DKpaH ¢

anekrpornpuBoaoM Electric Screen (1 mit.), mpoekrop Toshiba (1 mT.),
HOyTOYK Acer Asp T2370 (1 mrT.)) 1 yueOHO-HATIIAAHBIE TOCOOH

YueOHast aynuTopust Cron npenogaBarens (1 mrt.), ctonsl (16 mT.), crymbs (30 wrT.), cTyn
66a IIp npenonasatens (1 wr.), gocka (1 mwrT.), pudyna (1 wT.), DKkpan
py/noHHBIH HacTeHHbIH (1 mT.)
IMomemnienne s JleMOHCTpalioHHas TeXHUKA (MHTepakTHBHAS ocka Hitachi

camocTosTenbHON padoThl | Starboard FX-63 D (1 mr.), HoyrOyk Acer Asp T2370 (1 mr.),
npoekrop Toshiba (1 wrt.)), cron monupoBaHHbIH (3 WT.), CTONX

236 CP yaernueckui (7 mr.), cros komnbrorepHbli (11 mwr.), ctyn (20 mr.),
CTYIBSI, KOMIIBIOTEPHAs TEXHUKA C BO3MOYKHOCTBIO ITOTKITFOYCHHS K
cetu "MHTepHET" M 00ECIEYeHNEM JOCTYIIA B SIEKTPOHHYIO
nHpOPMaAMOHHO-00pa30BaTeNbHylo cpeay opranuzauuu (10 mr.)

IMomemnienue s KoMrprotepHasi TEXHHKA C BO3MOYKHOCTBIO TTOAKITIOUCHHUS K CeTH
caMoCTOATENbHOM paboThl | "MHTepHeT" U 00ecreyeHHeM JIOCTYIIa B JICKTPOHHYIO
HH()OPMAIIMOHHO-00pa30BaTEIbHYIO CPey oprau3anuu(19 mr.),
ctounbl (17 wT.), KOMIBIOTEPHBIH CTON 6-U MECTHBIH (3 IIT.), CTYNbs
yaenudeckue (34 mrT.), cTymbs /M (18 mr.), cremnaxu ¢
mateparypoi, Buaeoysernmuntens Optelec Wide Screen (1 mir.)

123 CP

Y4eOHast aynuTopust Cron nperiogaBatens (1 mrt.), cTomsl (6 mrt.), cTyabs (18 mrT.), cTyn
npenongasatens (1 mr.), gocka (1 mwrT.), croa komnbloTepHbIi (10

45a Jlex mT.), cTyAbs (10 mT.), IeMOHCTPAIMOHHOE 00PYIOBaHUE (KOMIIBIOTED
Intel G32603 3 GHz 3 M (10 mt.), monotHO pymnonHoe (1 mT.)) n
y4eOHO-HarsIHBIe TOCoOus

8. METOMYECKHE YKA3AHUSA /IS OBYYAIOIIIUXCA IO OCBOEHUIO JUCHHUIIJIMHBI (MOZAY JIS)

Crienudukoii 3a09HO# (HopMBI 00YUSHHS SBISIETCS Mpeobianaroniee KOMTMIECTBO YaCOB CAMOCTOATENFHON paOOThI IO CPAaBHEHUIO C
ayTUTOPHBIMU 3aHATHSIMU, TOTOMY METOAMKA U3Y4EHUs Kypca IpeycMaTpUBaeT HapsIy C JEKIUIMH U MPAaKTHIeCKUMU
3aHATHAMHE, OPraHU3aLUI0 CAMOCTOSTENILHOH paboThI CTY/ICHTOB, IIPOBEICHNE KOHCYIbTallui, PYKOBOJCTBO JOKIAaMH CTYCHTOB
JUIS BEICTYIUICHHS Ha HAYYHO-IIPAKTHYECKIX KOH(EPEHITHSX, OCYIIECTBICHHE TEKYIIIEr0, IPOMEKYTOUHOTO (OPM KOHTPOJIS.
Y4eOHBIi1 porece I CTyAEHTOB 3a04HOM (hOpMbI 00yUCHHUS CTPOUTCS HHAYE, YeM IS CTYJCHTOB-OUYHHKOB. B cBsi3u ¢
YMEHBIICHUEM KOJINYECTBA ayANTOPHBIX 3aHATHH (B COOTBETCTBHU C Pa0OYUMH ydeOHBIMY IJIAHAMH) J0JISI CAMOCTOSATENBHOM
paboTHI 3HAYNTENBHO yBeNmmumBaeTcs. [IpermoaBarerns B mporecce ayTUTOPHBIX 3aHATHH OCBENIAeT OCHOBHBIE KITIOUEBEIE TEMBI
JUCIUIUIAHBI ¥ 00paImaeT BHUMAaHUE CTYICHTOB Ha TO, YTO OHH JOJKHBI BCIOMHHUTH U3 PaHee MOMY4eHHBIX 3HAHUH.

CTyzneHTbl, 3yJarolye JaHHYI0 TUCIUIUIMHY, JOJDKHBI 00J1a1aTh HaBbIKaMU paOOThI C y4eOHOM TUTEepaTypoil U ApYrUMHU
MH(OPMAIMOHHBIMH HCTOYHUKAMH (CTATHCTUUECKUMH COOPHUKAMH, MaTepHaIaMH 3KOHOMUYECKUX HCCIEA0BaHUMN, CTAThsIMU U3
TIEPHOANYECKIX M3JaHNH, HAyIHBIMH PadOTaMH, OIyOTHMKOBAaHHBIMH B CIICIIMANBHBIX M3IAHHUAX U T.II.) B TOM YHCIIC, HHTEPHET-
caliTaMu, a TAaloKe BIaJeTh OCHOBHBIMH METOJaMH, TEXHUKON M TEXHOJIOTHueH coopa 1 00paboTku HHGOPMAIIHH.
CamocrosiTenbHas paboTa CTYAEHTOB 3a04HOM (OpMBI 00ydEeHHs JOJDKHA HAYMHATBCS ¢ 03HAKOMIIEHHS ¢ pabodeii mporpaMMoi
JCIIUIUIAHEI, B KOTOPOH TIEPEUHCIICHBI OCHOBHAS M JIONIOJTHUTENBHAS JINTEPaTypa, yaeOHO-METOANIECKUE 3a1aHIsI HEOOX0INMEIC
JUISL M3Y9EHHS AUCIUTUINHEI 1 pa0OTHI HA IPAKTHIECKUX 3aHIATHSIX.

W3yueHne ka0 TeMbl claefyeT HAaUMHATh C BHUMATEIbHOTO 03HAKOMIIEHHS ¢ Ha00poM BompocoB. OHU OPHEHTUPYIOT CTY/ICHTA,
TIOKa3bIBAIOT, YTO OH JIOJDKEH 3HATH 110 1aHHOH Teme. CIieayeT METh B BUJLY, YTO y4eOHHK UM ydeOHOE 1T0coOne MMEET CBOIO
JIOTHKY TIOCTPOEHHS: OJTHH aBTOPHI O0JIee IHPOKO, a APyrue Oosee y3Ko pacCMAaTPUBAIOT Ty WIIM HHYIO Tpobiemy. [Ipu u3ydenun
0001 TeMbl paboueil MPOrpaMMBbI ClIeAYeT MOCTOSIHHO OTMEYaTh, KaKie BOMPOCH (IIYCTh B MHOHN JIOTHYECKOM
HOCJIEZI0BATEIBHOCTH) PACCMOTPEHBI B IaHHOM IMIaBe yueOHMKa, yaeOHOro mocodus, a kakue onyieHsl. [1o 3aBepiiennn padoThl
HaJl y4eOHUKOM JJOJDKHA OBITH ICHOCTH B TOM, KaKH€ TEMBI, BOIIPOCHI IIPOTPaMMBI Y4eOHOTO Kypca BBI YXKE H3YUHIIH, a KaKie
MPEICTONUT U3YIUTH [0 APYTUM HCTOYHHKAM. B ciTydae BO3HHMKIINX 3aTpyAHEHNH B IOHIMaHWN Y4eOHOTO MaTepHana CleayeT
00paTUThCA K APYTHM HUCTOUYHHUKAM, TIe H3JI0XKEHHE MOKET OKa3aThCs Goiee JOCTYIHBIM.

[ToHnMaHue 1 yCBOCHHE COAEPKaHUS Kypca HEBO3MOXHO 0€3 4eTKOTO 3HaHUsI OCHOBHBIX TEPMUHOB U MOHSTHUH, HCIIOIB3yEMbIX B
JTAaHHOW TUCIUIIMHE MO KaXKIOH KOHKPETHOH TeMe. J[JIs 3TOTo CTYIEHT HOJDKEH HNCIIOIB30BaTh ONPEAEIEeHHS HOBBIX TEPMUHOB,
KOTOpBIE AaBAJIUCh HA JIEKLUH, a TAKKe B PEKOMEHIOBAaHHBIX yUeOHBIX M HH()OPMALMOHHBIX MaTepHaIax.

CoBpeMeHHBbIE CPEICTBA CBA3U MO3BOISIOT CTPOUTH B3aMMOOTHOIIEHHSI C ITPENOAaBaTeNeM U BO BPEMS CAMOCTOSITENIbHOM paboThI C
TIOMOIITBIO HHTEPHET-BHICO-CBSI3H, a HE TOJIBKO BO BpeMs ayJHUTOPHBIX 3aHATHH M KOHCYIbTalui. [ IpoayKTHBHOTO 0OIIeH s
CTyAEHTY HE0OXOJMMO BIIaJIeTh HaBBIKAMH JJOTUYHOTO, TIOCIIEIOBATEIBHOTO U TIOHATHOTO M3JI0’KEHUS CBOETO BOIIPOCA.




JKenarensHo, 9TOOBI CTYIEHT 3apaHee HaNUCaJ HIEKTPOHHOE MUCEMO, B KOTOPOM MEPEUHCIIIII HHTEPECYIONIIE er0 BOIPOCH! TN
BOIIPOCHI, U3Y4E€HNE KOTOPBIX MPEICTaBISIETCS €My 3aTPYJHUTEIBHBIM. DTO JaCT BO3MOXKHOCTb HPETIOAABATEIIO0 OIIEPATHBHO
OTBETUTH CTYACHTY IT0 HHTEPHET-CBSA3H U 00Jiee KAUeCTBEHHO TOATOTOBUTHCS K ITOCIIEIYIONINM 3aHATHSM.

Heo6xoauMo 0TMETHTB, YTO CaMOCTOSITENIbHAS paboTa ¢ TUTepaTypoil U HHTEPHET-UCTOYHUKAMH HE TOJIBKO MOJE3HA KaK CPEJICTBO
6oJee rIyOOKOro U3ydeHHs JII000H TUCIUIUIMHBL, HO U SIBJISETCS HEOTHEMIIEMON YacThio Oyaylel podecCHOHAIBHOM
JeATEILHOCTH BBIITYCKHUKA OaKalaBpHaTa.

INPAJIOXKEHHUSA

IMpunoxenue 1 (MY x ®OC).docx




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



