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Kranudukarms Bbakanasp

®opma 0OyueHUs 3a04HasA

OO6mast TpyI0eMKOCTh 43ET

YacoB 1o yaeOHOMY IIaHy 144 Bupas! xoHTpOIISL:

B TOM YHCJIE: 3a4eT C OLIEHKOM

ayAUTOPHBIE 3aHATH 12
CaMOCTOsTebHAs paboTa 128
4acoB Ha KOHTPOIb 4

Pacnpeneneﬂne YacCoB JUCHMILUIMHBI 110 KypCcaM

Kypc 1

Bun 3anstuii v | Pl Hroro
Jlexun 6
IIpakTuyeckue 6 6 6 6
Uroro ayn. 12 |12 (12 |12
KonrakrHast pabora |12 |12 (12 (12
Cawm. pabota 128 | 128 | 128 | 128
Yacel Ha KOHTPOJIb 4 4 4 4
Uroro 144 |1 144 | 144 | 144




[Iporpammy cocTaBui(u):
cm.np., Cepeeesa H.A.

[pu pazpaboTke pabodeii mporpaMMbl IUCIUIDTHHET (Moyls) "CepBHUCOTIOTHA" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHMs - OakajgaBpuaT MO HAIPaBICHUIO
moarotoBku 43.03.01 Cepsuc (mpuka3 MunoopHayku Poccun ot 08.06.2017 1. Ne 514).

2. Yuebnslii ian: Hanpasnenue noarotosku 43.03.01 Cepsuc
Hanpasnennocts (npoduis) CepBuc B OaHkax, ono0peHHbd YuensiM coBetom ®I'BOY BO Uysamickuit ['AY ot 14.06.2023 1.,
npoTtoxon Ne 17.

PabGouast mporpamma JUCHMIUIUHBI (MOIYNSI) MPOXOJUT COTJIACOBAHHME C HCIOJIb30BAHMEM HWHCTPYMEHTOB D3JIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3apenyromuii kadenpoit Muxaiinosa P.B.

3aBexyromuii BeImycKatomeil kadeapoit Anexceea H.B.
[pencenarens Mmeroamyeckoit komuccuu paxynprera Ounumnmosa C.I1.

JupexTop HaydHO-TEXHIUUECKOH Onbmmorekn Bukropora B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | dbopMupoBaHue y CTYACHTOB 3HAHHUH O YEJIOBEKE, €T0 CYITHOCTH U IIOTPEOHOCTSAX, METOJaX YAOBIECTBOPEHUS
notpeOHOCTe MHIUBHUIA U 00LIeCTBa, CIOCO0aX MOIX0I0B K TOTPEOUTENIO B chepe YCiIyr, U3ydeHHe MecTa U poJind
cepBHCa B YJIOBJICTBOPEHNUH YEJIOBEUECKUX ITOTPEOHOCTEH, Ha OCBOCHHE METOIMYECKHX TT0/IX0/I0B K UeJIOBEKY B cepe
CepBHca TPAHCIIOPTHEIX CPEIICTB

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OIIOIT: b1.B

2.1 | TpeGoBaHus K NpeABAPUTEIHLHOM MOATOTOBKE 00y4aI0IIerocs:

2.2 | AucuMminHbI ¥ IPAKTUKH, JJI51 KOTOPbIX OCBOEHHE JAHHON AMCUUIIMHBI (MOIYJIA) HEOOXOTUMO KAK

npeauIecTBYIIIee:

2.2.1 | YueOHas mpaKTHKa, 03HAKOMUTEIbHAS MTPAKTHKA

2.2.2 | Byxrantepckuii pUHAHCOBBIN YUET U OTYETHOCTD B CEPBUCHOM JAEATEILHOCTH

2.2.3 | MexnyHapoHbIe CTaHIapTH (UHAHCOBOW OTYETHOCTH

2.2.4 | Yder, KOHTPOJIb U ONIEpaIlMOHHAS ICATCIBHOCTh B OaHKaX

2.2.5 | DuHaHCOBBIN aHAJIU3 OpraHU3aIuil cepBUCca

2.2.6 | [Ipon3BoACTBEHHAS IPAKTUKA, IPESIAUIIOMHAs IPAKTHKA

3. KOMIIETEHIIMHA OBYYAIOIIET OCSl, §OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUS JUCIUILTAHBI
(MOJY.JIS)

YK-1. CnocobeH ocymecTBIATh HOUCK, KPUTHIECKHI aHAJIN3 W CHHTE3 HH(POPMAIIHH, TPUMEHATh CHCTEMHBIH TOAXOM IS
pelIeHns TIOCTaBICHHBIX 33124

VK-1.1 Ananusupyet 3aaaqy, BeIIENss ee 0a30BbIe COCTABIISIIONINE, OCYIIECTBIISIET JEKOMIO3HIIUIO 3a]a91

VYK-1.2 HaxoauT u KpUTHYIECKH aHATH3UPYeT MH(OOPMALIUIO, HEOOXOIUMYFO JUTS PEIICHHUS MTOCTaBICHHOMN 3a1aun

VYK-1.3 PaccmaTrpuBaeT BO3MOKHBIE BAPHAHTHI PEIICHUS 3a]]a41, OLIEHUBAs UX TOCTOMHCTBA U HEOCTaTKH

YK-1.4 I'paMOTHO, JTOTHYHO, apTYMEHTHPOBAHHO (popMHpPYeT COOCTBEHHBIE CYXICHUS 1 orleHKH. OTiangaeT (hakThl OT MHEHHH,
UHTEPIPETALUii, OLEHOK U T.J. B PACCYXKICHUAX JPYIUX YYaCTHUKOB JIESATEIbHOCTU

VK-1.5 Onpenensier v oLieHUBAET MOCIEICTBHS BO3MOXHBIX PEIICHHUH 3a1auu

B pe3ysbTare ocBOeHUsI AMCUMILJIMHBI 00YYaIOIIUIACS 10/KEH

3.1 (3HaTh:

3.1.1 | oCHOBBI IIOMCKa, KPUTUYCCKOI'O aHalIu3a U CHHTE3a I/IH(I)OpMaL[I/II/I, CHUCTEMHOTIO Imoaxoaa 4Jist pEICHUA IMTOCTaBJICHHBIX

3a1a4

3.2 | YMeTh:

3.2.1 MNPUMECHATDH OCHOBBI ITIOMCKA, KPUTUYCCKOI'O aHaJIn3a U CUHTE3a I/IH(bOpMaL[I/II/I, CHUCTEMHOTIO Mmoaxoaa JJisd peIICHUA

IIOCTABJICHHBIX 3aJa4

3.3 | UmeTh HABBIKH ¥ (MJIH) ONBIT JESITETbHOCTH:

3.3.1 MNPUMCHCHUA OCHOB ITONCKa, KPUTUYCCKOI'O aHaJIn3a U CUHTE3a I/IH(i)OpMaI.II/II/I, CHUCTEMHOTO nmoaxoaa AJist pEIICHUs

IIOCTABJICHHBIX 3a7a4

4. CTPYKTYPA U COAEP)KAHUME JUCHUIIJIMHBI (MOXY JIA)

HaumeHnoBaHue pa3/ieioB U TeM /BH] Cemectp / | HacoB | Komneren- | Jluteparypa | Uute | Ilpak. | Ilpumeuanue
3aHATHA/ Kype 1107071 PaKT. | moar.

Paznen 1. CepBucosiorusi Kak Hayka u

NMpaKTHYEeCKas TeATeTbHOCTH

CepBucoorusi Kak HoBasi HaykKa. 1 0.5 | YK-1.1 VK- | JI1.1J11.2 0 0

IIpennoceuiku eé 1.2 YK-1.3

BO3HUKHOBEHHS YK-1.4 VK-

/JTex/ 1.5

CepBucoJoTus Kak HoBasi HayKa. 1 24 YK-1.1 VK- | JI1.1J11.2 0 0 Uzyuenwue

Ipenmoceinku eé 1.2 VK-1.3 y4ebHOTO

BO3HHUKHOBCHUS YK-1.4 VK- Marepuarna.

/Cp/ 1.5 IMonrotoBka
JIOKJTaJIOB U
pedeparta.




IIpencraBienue o yenoBeKe U €ro 0.5 | YK-1.1 VK- | JI1.1J11.2
MOTPEOHOCTSIX B HCTOPHUCSCKOM 1.2 VK-1.3
perpocnektuse /JIex/ VYK-1.4 VK-
1.5
IIpencraBieHue o yenoBeKe U €ro 24 VK-1.1 VK- JI1.1J11.2 Wzyuenue
MOTPEOHOCTSX B UCTOPUYECKOM 1.2 VK-1.3 y4eGHOro
perpocnexruse /Cp/ VYK-1.4 VK- Marepuana.
1.5 ITonroroska
JOKJIaJI0B U
pedepara.
Pazgen 2. Teopuu JUYHOCTH U ee
norpedHocTe
IToTpebHOCTS — 0OBEKTUBHASI OCHOBA U 1 YK-1.1 VK- | JI1.1J11.2
HMCTOYHUK aKTUBHOCTHU (KU3HEICSITEILHOCTH) 1.2 VK-1.3
yenoBeka /JIex/ VYK-1.4 VK-
1.5
IToTpebHOCTS — 0OBEKTUBHASI OCHOBA U 1 YK-1.1 VK- | JI1.1J11.2
WCTOYHUK aKTUBHOCTH (KU3HEAEATEILHOCTH) 1.2 YK-1.3
yenoseka /TIp/ VYK-1.4 VK-
1.5
IToTrpebHOCT — 00BEKTHBHASI OCHOBA H 16 | VK-1.1 VK- | JI1.1JI1.2 Wzydenne
WCTOYHUK aKTUBHOCTHU (KU3HEHEATEILHOCTH) 1.2 YK-1.3 y4eOHOTO
genoseka /Cp/ YK-1.4 VK- Marepuarna.
1.5 [ToaroroBka
JOKJIAJIOB U
pedepara.
TIcuxonoruveckue T€OPUU JTUYHOCTH U €€ 1 VYK-1.1 VK- | JI1.1J11.2
notpebHOCcTeH /Jek/ 1.2 YK-1.3
YK-1.4 VK-
1.5
IIcuxonoruueckue TEOpUH JTUYHOCTH U €€ 1 YK-1.1 VK- | JI1.1JI1.2
notpebHocTel /TIp/ 1.2 VK-1.3
VYK-1.4 VK-
1.5
IIcuxonoruueckue TEOpUH TUIYHOCTH U €€ 14 | VK-1.1 VK- | JI1.1JI1.2 Uzyuenue
notpebHocTel /Cp/ 1.2 VK-1.3 y4eOHOTO
YK-1.4 VK- Marepuana.
1.5 ITonroroska
JOKJIaJ0B
pedepara.
OCHOBHBIE XapaKTEPUCTHKHU CEPBUCA KaK 1 YK-1.1 VK- JIT.1J11.2
coepsr yemyr /Jlex/ 1.2 YK-1.3
VK-1.4 VK-
1.5
OCHOBHBIE XapaKTEPUCTHKHU CEPBUCA KaK 1 YK-1.1 VK- JIT.1JI1.2
cdepsr yemyr /TIp/ 1.2 VK-1.3
VK-1.4 VK-
1.5
OCHOBHBIE XapaKTEPUCTHKHU CEPBUCA KaK 14 VK-1.1 VK- | JI1.1J11.2 Uzyuenue
cdepsr yeayr /Cp/ 1.2 YK-1.3 y4eOHOTO
VK-1.4 VK- MaTepuana.
1.5 ITonroroBka
JOKJTaZIOB U
pedepara.
IIpupona yciyr u mpo6aeMsl, BO3HUKAIOLTHIE 1 VK-1.1 VK- | JIL.1 JI1.2
pu uX okazanuu /Jlex/ 1.2 VK-1.3
VYK-1.4 VK-
1.5
IIpupona yciryr u mpo6aeMsl, BO3HUKAIOITHE 1 VK-1.1 VK- | JI1.1JI1.2
npu ux okazanuu /I1p/ 1.2 YK-1.3
VYK-1.4 VK-

1.5




IIpupona yciyr u mpo6aeMsl, BO3HUKAIOLTHIE 1 14 | VK-1.1 VK- | JIl1.1JI1.2 0 0 Wzydenue
pu ux okazanuu /Cp/ 1.2 VK-1.3 y4eOHOTro
YK-1.4 VK- Marepuana.
1.5 ITonroroska
JOKJIa/I0B U
pedepara.
Mecto 1 poJib cepBUca B yAOBIETBOPEHUN 1 1 VK-1.1 VK- | JI1.1JI1.2 0 0
notpedHocreit /T1p/ 1.2 VK-1.3
YK-1.4 VK-
1.5
MecTo u poJib cepBHCa B YIOBICTBOPEHUN 1 12 VK-1.1 VK- | JI1.1J11.2 0 0 Uzyuenue
notpedHocreit /Cp/ 1.2 VK-1.3 y4aebHOTO
VK-1.4 VK- MaTepuana.
1.5 ITonroroBka
JOKJTaZIOB U
pedepara.
IIpouecc NpUHATHS TOTPEOUTETBCKIX 1 1 YK-1.1 VK- | JI1.1JI1.2 0 0
peennii /Jlex/ 1.2 VK-1.3
VYK-1.4 VK-
1.5
[Iponecc mpuHATHSA TOTPEOUTETBCKUX 1 1 VK-1.1 VK- | JI1.1JI1.2 0 0
petenuii /TIp/ 1.2 YK-1.3
VYK-1.4 VK-
1.5
[Iponecc mpuHATHSA TOTPEOUTETBCKUX 1 10 VK-1.1 VK- | JI1.1JI1.2 0 0 W3zydenue
pewenuit /Cp/ 1.2 VK-1.3 y4eGHOTO
YK-1.4 VK- Marepuarna.
1.5 [MoaroroBka
JOKJIaJ0B
pedepara.
TectupoBanue
Pazgen 3. KonTpoasn
ITonroToBka u caaua 3ayera ¢ 1 4 VK-1.1 VK- | JI1.1JI1.2 0 0
onenkoit /3auéTCOY/ 1.2 VK-1.3
YK-1.4 VK-
1.5

5. ®OHJI OHEHOYHBIX CPEACTB

5.1. IlpuMepHBIii HepedYeHb BOIPOCOB K 3a4eTy

Bomnpocs! s oLieHKH 3HaHUH TEOPETUYECKOTO Kypca

A Rl e

[Ipenmer, uenb U 3amaun Kypca «YeIoBeK U €ro MOTPEOHOCTHY.
OCHOBHBIE KOHIENLUHU TeJOHU3MA.
ConnabH-TICHXOJIOTHYECKUH TIOPTPET YeI0BEKa-TOTPEOUTENS.
UYenoBek Kak IPUPOJHOE CYLIECTBO.

UesnoBek Kak COLHAIBHOE CYIIECTBO.

OCHOBHBIC KOHIENIUH (QHIIOCO(PHH, PEITUTHH, TICHXOJIOTHH O IIETIOCTHOCTH YeJIOBEKa.
Coznanue. Camoco3Hanue. IlonsiTue cosecru.

Bronornueckoe ObITHE YelOBEKa.

OOmiecTBeHHOE OBITHE YEIOBEKA.

JlyxoBHOE OBITHE YellOBEKa.

CyIIHOCTD YeNloBeKa.

[Tonatue nearensHOCTH U NOBEACHUS.

Icuxuueckast perynsuusi MOBEACHUS U NESITENbHOCTH.
JImgHOCTH CcIOCOO OBITHS YenoBeKa B OOIIECTBE.

[Monatue akra AesITENbHOCTH.

CTpyKTypa akTa JIesiTeIbHOCTH.

AKTUBHOCTD JTMYHOCTH U €€ MCTOYHHKH.

l'emoHN3M U TeIOHUCTHYECKHE TTOTPEOHOCTH.
KBasunorpeGHOCTH U 0COOEHHOCTH MX (POPMHUPOBAHUSL.

Teopus npuobpereHHbIX moTpedHOCTeH JI. MakKnemnanna,
JByxdakropHas teopust @. I'epudepra, K. Annepdepa.

Teopuu oxunanus K. JleBuna.

[Ipennourenus u oxuaanus B. Bpyma.

Teopus cnpaBeanmuBoctu C. Anamca, Moaens [loptepa, Jloynepa, Teopus "X" u "Y" JI. MaxkI'peropa u npyrue.
OTHHYECKHE NOTPEOHOCTH YeTIOBEKa.




26. CX0JICTBa M pa3nuyus B I€TEPMHUHAIIMH MOBEJCHUS )KUBOTHBIX U YEIOBEKA.

27. [ToTpeOHOCTh Kak HYKAA.

28. IToTpeOHOCTD Kak MpeAMeT YIOBICTBOPEHHUS HYKIBI.

29. [MoTpeOHOCTh KaK [EHHOCTb.

30. [ToTpeGHOCTH KaK HEOOXOAUMOCTb.

31. [ToTpeOHOCTh KaK COCTOSIHUE.

32. Bropuunble MOTPEOHOCTH THYHOCTH.

33. Ortansl GOPMUPOBAHUS TOTPEOHOCTEH.

34, Kraccudukanus moTpeGHOCTEH.

35. XapaKTepuCTHKN W WHAWBHUIYaJbHAS BBIPAKEHHOCTH NMOTPEOHOCTEH.
36. Hepapxus motpeOHOCTEN.

37. Teopus camoakTyanuzauuu A.Macinoy.

38. IToTpebHOCTH cdephl cepBHca U TypH3Ma.

39. Mexanusm akryanm3anuu notpedHocreit mo M.I1.ITasmosy.

40. e dopmel nposiBnerus norpedHocreit mo W.I1.I1anoBy.

41. OobecreueHne onTUMaabHONW MHPPACTPYKTYPbI OOCIYXHBAHHUS C Y4€TOM IPUPOAHBIX U COLHUAIBHBIX (haKTOPOB.

Bomnpocs! Ha OIleHKy TOHUMAaHUSI/YMEHUH CTyeHTa

I. [Tonsarue o yenoBeke B GUIOCOPHU U MCHUXOJIOTHH.

2. [TonnmaHnue 4YenoBeka B UCTOpHYECKOH perpocnektuse. O630p 3MoX.

3. AHTPOTIOJIOTHYECKHE BO33PEHHS B IpeBHEMHIMICKOH (rinocodmn u [pesHem Kurae (KordymmancTBo u maocusm).
4. INonnmaHme yenoBeKka U ero morpedHocTelt B aHTUYHOCTH. Puno-codekas stuka Cokpata. MaTepualTucTHUSCKUH

MOHHU3M HeMOKpI/ITa

5. AmnTpononorudeckuil gyanusm Ilnatona.

6. CymHOCTh 4enoBeka U ero morpedHocteit y Apucrorens, Cenekn, Apucruna, IInarona.

7. [IpencraBnenue o yenoseke B CpeqHue Beka.

8. Wneu remoHn3Ma BO B3MIAAaX Ha MOTPEOHOCTH 4venoBeka (Dmukyp, Jlykpenwmii Kap).

9. DKOHOMHYECKHe TeopHur morpedHocrert (A. Cmur, /1. Puxapro).

10. Bsrsiasl Ha yenoBeka u ero notpedbHocty B HoBoe Bpems u snoxy mnpocsemenus ([Tackans, Jlamerpu, Bakon, ['066c¢,
Jlokk, MonTeckbe, Bonbrep, Pycco, I'onpbax).

11. Hemenkas xiaccuueckas guimocodus o dyenoBeke u ero nmotpedHo-ctax (Kaur, [erenms, detiepOax).

12. AHTpononoruyeckass KOHUENIUS MapKCU3Ma.

13. [ToTpeGHOCTH YenOBeKa B TEOPHUIX PYCCKUX PEBOMIOMMOHHBIX Mbiciauteneil (Pagumes, [lectens, JlomoHOCOB,
YepHbIIIEBCKUH U Ap.).

14. OOBEKT M3Yy4EHH CEPBHUCOJIOTHH — YENIOBEK B IIPOCTPAHCTBE W BPEMEHH.

15. UYenoBek Kak COLMAIBHO-IPUPOAHOE CyecTBO. COOTHOIIEHHE OHONIOTHYECKOTO M COI[HATbHOTO B UEIOBEKE.

16. CymHocTs yenoBeka. IIoHsATHE O IesATENbHOCTHON CYIIHOCTU Ye-JIOBEKA.

17. INonsTHe M 00mMe XapaKTEePHCTHKNA MHIWBHA.

18. IlonATHe AMYHOCTB, «POJEBOM Beep», UCTOPUYECKUM paKypc.

19. JlnunocTh ¥ MHAUBUAYaNIbHOCTE. Onpenenenue. COOTHOLIEHUE ABYX MOHATHIM.

20. INonstue nesrensHocTH. COLMANbHO-AEATENBHOCTHAS CYIITHOCTh YEIOBEKA.

21. Teopun TMYHOCTH O YeloBeKe U ero nmorpedHoctax (3.@peiin, A. Amiep, K. Xopau, 2. ®pomm, A.Macnoy).

22. OCHOBHBIE KOMIIOHEHTHI TEOPHH JIMUHOCTU: CTPYKTypa, MOTHBA-L[Us, pa3BUTHE, IICHXHUECKOE 37I0POBbE,
MICHXOMATOJIOTUsl.

23. OCHOBHBIE TTOJIOKEHHS TEOPHH JIMYHOCTH: CBOOOIA — IETEPMH-HHU3M; TOMEOCTa3 — TeTepocTas; MPOaKTHBHOCTD —
peaktuBHOCTb. Teopuu @pelina, DpoMmMa U Ip. B KOHTEKCTE ITUX MOJIOKEHUN.

24, [cuxonunamudeckast Teopust TMUHOCTH 3.Ppeiina: OCHOBHBIE MO-JI0XKEHUs, CTPYKTypa JMYHOCTH 1o Ppeiiny, B3IsSA Ha
HCTOKH OTPEOHO-CTEH.

25. I'ymanmcTryeckass Teopus TMIHOCTH O. PpoMma DK3UCTEHITNATB-HBIE TOTPEOHOCTH YenoBeka 1mo dpommy.
IIponyKTUBHBIN U HENPOLYKTHB-HBII THUIIbI TUYHOCTH.

26. Konuenmus venoseka y K. XopHu, 3HaueHHE JETCKUX TEPEKMUBa-HUI B ()OPMHPOBAHHUHU JIMYHOCTH M €€ NMOTPEOHOCTEH.
JlecsaTb HEBpOTHYE-CKUX IMTOTPEOHOCTEH JIMTHOCTH.

27. Teopust mmunocT PoTrTepa: 3HaueHHe MOTPeOHOCTEH, IIECTh KaTe-TOpHil MOTPEOHOCTEH.

28. I'ymanucTrueckoe HampasieHHe B ncuxoforud. OCHOBHBIE MOJ0-KeHUs! Teopun A.Macioy.

29. MoTtuBaiys ¥ uepapxus notpedHoctei mo A.Macioy.

30. Hepapxus motpedHOCTEH 110 A.Macioy: (pHU3HOIOTHYECKHE MO-TPEOHOCTH, MOTPEOHOCTH B OE30MAaCHOCTH | 3allHTe.
31. Hepapxus morpedHocTelt mo A.Macnoy: noTpeOHOCTh B NPUHAA-ICKHOCTH U M00BU. edunurapHas u ObITHIiHAS
J1000Bb.

32. Hepapxus morpedHOocTel Mo A.Macnoy: moTpeOHOCTh B caMOyBa-keHHH. DpycTpamust 310l MOTpeOHOCTH.

33. Uepapxus nmorpedHOCTEN 110 A.Macinoy: moTpeOHOCTh B CaMOaK-TyalH3alu: TIOHATHE U 0COOEHHOCTH
CaMOAKTYaITH3UPYIOLEHCS TUIHOCTH.

34. BeITHIiHBIE MOTHBBI U OCHOBHBIC METanoTpeOHOCTH 1o A. Macioy.

35. CTpyKTYpHBII aHaNHU3 CHCTeMBI moTpeOHocTei. OCHOBHBIE Kiac-cudukanuu notpednocrei. (bectyxer — Jlana,
O0yxoBckuif, UxapTUIIBU-TH U AP.).

36. Krnaccudukanus morpebHocTel. 19Tk moaypoBHE#H moTpeOHOCTEH.

37. CepBHuCHas [eATEIHHOCTD, €€ CYIIHOCTh. [IoHATHE 00 ycimyrax nX KJIacCH(pHKAIHSL.

38. INonsTre 00 yemyrax u mx kadectBe. KynpTypa oOciyxuBaHus B chepe cepBuca.

39. [cuxonornyeckas KyiabTypa cepBuca. THIONOrus notpedutens u paboTHUKA cdephl cepBUca HA OCHOBE UX




temnepameHTa. OcOOEHHOCTH B3aUMOICHCTBHSL.

40. Ctpyktypa ObITOBOrO OoOCTyXHMBaHus. CoBepileHre 3aka3a B ce-pe yeiayr. Otambl. TakTHka 0OCTY)KHBaHMS Ha 3Tamax
COBEpIIICHNS 3aKa3a.

41. INoBenenne moTpebutenst B Mpoliecce MPUHATHS PEIIeHNH. 3a1aun CIenUaicTa CepBIca B MPOIECCe YAOBICTBOPEHUS
NOTPeOHOCTEH.

42. IMokynarenbckuii mpouecc. Yerslpe 3Tama nporecca noTpeOICHUs.

43. Tumonorus norpedutens. KorHuTuBHEIN TOTpeOUTEIND.

44. Tumnonorus norpebutens. HezaBucumMelii moTpeOUTENS.

45. IToTpebuTen HOBATOPHI.

46. CaMOBOCIIPHATHE U €0 BIMSHHUE Ha ITOBEICHHUE TOTPEOUTENs.

47. Mopgens noBefeHust norpedutens. Brenrane (GaxTopsl.

48. Mogens noBeneHus norpedurens. JINUHOCTHBIE GaKTOPHI.

49. OCHOBHBIC KJIaCCH(DUKAITUK TTOTPEOUTEICH.

50. Krnaccuduranms mokymnateneir MaknoHaibaa.

51. Tun NTMYHOCTH U MOKYNATENILCKOE MOBEACHHE.

52. Mopnens noBeaenus norpedutens. [lcnxonoruyeckue QGaxTopsl.

53. Cepsuc kak cdepa yeuyr. [Tonstue ycmyru, ux xiaccudukarus.

54. KauectBo ycmyru. Ilcuxonorudeckast KyJlbTypa CEepBHCA.

55. Cepsuc ycnyr. Yciyra kak ¢popma oOIIeHus.

56. [TpyHIMIBI ¥ TIpaBUIIa ICUXOJIOTHYECKOTO BIMSHHS HA MOTPEOHTE-IIS.

57. OcobeHHOCTH (DYHKIITMOHUPOBAHMSA CHEPHI YCIYT.

58. OCHOBHBIE KJIACCHI I COOTBETCTBYIOMINE MM C(Eephl YCIyT.

59. WNuauBugyansHoe oOcIyXuBaHHE Kak cdepa npodeccrnoHanbHON AesTensHocTH. YeTklpe Buia cepBuca.
60. [IpaBuia > dekTuBHOTO cepBuCa.

61. YYacTHUKM PEIICHUS O MOKYIKEe B COLHAIbHO-OBITOBOIH cdepe.

5.2. IlpuMepHblii NepevyeHb BONPOCOB K IK3aMeHy

He mpexycMoTpeHO ydeOHBIM MIIaHOM

5.3. TeMaTHKa KypCcOBBIX padoT (KypPCOBBIX MPOEKTOB)

He mpexycMoTpeHO ydeOHBIM IIaHOM

5.4. DoH/1 OLIEHOYHBIX CpeacTB AJisl IPOBEICHUS TEKYHIE€ro KOHTPOJIs

Tematnka pedepaToB, JOKIATOB

. IIpenmer u cepsl TpIMEHEHHS TICHXOIHATHOCTHKH.

. CTpyKTypa COBpEeMEHHON IICHXOIMArHOCTHKH.

. TecroBasg KOMINETEHTHOCTb M 3THYECKUE HOPMBI IICHXOJHATHOCTHKU.
. CepBHcOonOTHS BEAYIIUX COLMANBHBIX TEHACHLHUIA.

. YPOBHH NICHXOJIOTHYECKOTO UCCICAOBAHMS.

. McToKN 1 IpeIBICTOPHSI ICUXOAUATHOCTHKH.

. CTaHOBIIEHUE ICUXOMETPHH.

. IHauBHayanpHOE U rpYyNIOBOE TECTUPOBAHUE.

. BHeTecTOBBIE TMATHOCTHYECKHE METOIUKH.

10. OcHoBHBIE TMATHOCTHYECKHE ITOIXOIEI.

11. Tumsl TMaTHOCTUYECKUX METOIMK.

12. ITapameTps! 3 HEKTHBHOCTH TECTOB.

13. KpurepuanbHO-OpUEHTUPOBAHHBIE TECTHL.

14. KomnproTepHasi TUarHOCTHKA.

15. CepBuconorus UHINBUAYaIbHOCTH.

16. MeToxap! n3ydeHns MCUX0(MU3HOIOTHIECKUX 0coOeHHOCTeH 17. MeToIbI H3y4eHNs HHANBUTYaIbHO-THIHOCTHBIX CBOMCTB.
18. InarHoCcTHKa MHTEIJICKTYaIbHOTO YPOBHS.

19. JlnarHocTuka CTPYKTYpbl HHTEIIEKTA.

20. [InarHoCTHKa WHINBHIYAIEHOTO CTHIISI MHTEIUICKTYaIBHOH eI TeTbHOCTH.
21. lnarHOCTHKA TBOPYECKUX CIIOCOOHOCTEIA.

22. IuarHoCTHKA CIIOCOOHOCTEH.

23. TecThl JOCTHXKEHUI.

24. lnarHocTHKA MPOQECCHOHAIFHO Ba>KHBIX CBOHCTB.

25. JIuarHocTUKa MOTHUBALIUH.
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6. YHEBHO-METOJUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJINHBI (MOIYJIA)

6.1. PexoMeHayemas IuTepaTypa

6.1.1. OcHoBHas TUTEpPaTypa

ABTOpBI, COCTaBUTENN | 3arnaBue | W3natenscTBO, TOI | Komng-Bo




ABTOpBI, COCTaBUTENHN 3arnaBue WznatensctBo, roa | Komnu-Bo
JI1.1 |Konomnésa H. A. Cepsuconorus: yaebHOe Tocodue M.: ®JIMHTA, OnexTpoH
2013 HBIN
pecypc
JI1.2 | Bunorpanosa M. B., Opranuzanus ¥ IJIaHUPOBAHUE IEATEIbHOCTH MIPEATPHUSITHIA M.: lamkoB u K, DNeKTpoH
Ianrnna 3. U. cdepsl cepBrca: yaeOHOe mocoOue 2014 HBIN
pecype
6.3.1 IlepevyeHb MPOrpaMMHOro odecredeHust
6.3.1.1 | OC Windows XP
6.3.1.2 | VisualStudio 2015
6.3.1.3 | CiipaBounas npaBoBas cucrema KoncynprantlLitoc
6.3.1.4 | MozillaThinderbird
6.3.1.5 | OC Windows 8
6.3.1.6 | OC Windows 7
6.3.1.7 | OC Windows Vista
6.3.1.8 | LibreOffice
6.3.1.9 | OnexkTpoHHbI nepuoauueckuil cnpaBouHuk «Cucrema I'apant
6.3.1.1 | SuperNovaReaderMagnifier
0
6.3.2 TlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM
6.3.2.1 | HanmmonanesHas 31eKTpoHHast OnbmroTeka. JlocTyr mocpencTBOM HCIoIbp30BaHus ceTh «HTepHeT» Ha 32 TepMuHaIa
noctyna. https://H36.pd/
6.3.2.2 | Onexrponnas cucrema «I'ochuHaHCH). [I0THOTEKCTOBAS MEKTPOHHAS CHCTEMA, TIOCTOSIHHO TIOTIONIHAeMasl.
WnavBuayaabHbBIN HEOTpaHUYEHHBIN 1OCTYN yepe3 PUKcHpoBaHHbIM BHemHUM [P anpec akagemuu u3 ao001 TOUKH, B
KOTOPOU MMeeTcs TocTyn K cetn MuTepHeT. http://www.gosfinansy.ru/
6.3.2.3
6.3.2.4 | OnexrponHO-6u6MMoTeuHas cucreMa ZNANIUM.COM. ITonHoTekcToBas 31eKTpoHHas 6ubauoTeka. MHIUBUIyanbHBII
HEOTpaHMYCHHBIH TOCTYN Yepe3 PUKCHPOBaHHBIN BHEIHUH [P anpec akageMuu HEOrpaHHYCHHOMY KOJTHYECTBY
OJIb30BaTeNeH U3 IF000H TOUYKH, B KOTOPOH MMeeTcs oCTyi K cetd MHTepHeT. http://znanium.com/
6.3.2.5 | DnexTpoHHas ONOIHOTEUHAs CHcTeMa H3aTeNbeTBa «Jlanby. [lomHOTEKCTOBAs ANIEKTpOHHAs OHOIMOTEKA.
VHnuBuayanbHBIN HEOTpaHIMYCHHBIH TOCTYN Yepe3 (UKCHPOBAaHHBIN BHEIIHHH [P anpec akageMnu HEOTpaHHYCHHOMY
KOJIMYECTBY MOJB30BaTENeH U3 0001 TOUKH, B KOTOPOM uMeeTcst JocTym k ceti MuTepHer.http://e.lanbook.com
7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHbBI (MOAY JIS)
Aynuropus Bug pabot Haznauenue OCHAIIEHHOCTb
YuebHast aynuTOpus Hocka kmaccHast (1 mT.), crons! yaenndeckue (19 mrt.), crymss (38
mrT.), cToia npenonasatens (1 mr.), cryn npenogasatens (1 wr.),
204 JEMOHCTpannoHHOe o0opynoBanue (3kpan Lumien Eco Picture LEP-
100102 (1 mT.), mpoekrop Toshiba x2000 (1 mT.) n yae6HO-
HarJIsIHbIE T0COOHS
YuebHast ayauTopust Jocka xnacchas (1 wrT.), cTossl yuenndeckue (26 mr.), cTyiabs (30
mT.), 2-X MecTHble ckameliku (10 wt.), TpudyHa HacrtonbHas (1 mT.),
206 JeMOHCTpannonHoe obopynoBanue (9kpan Lumien Eco Picture LEP-
100102 (1 mr.), mpoekrop Toshiba x2000 (1 mt.), HOyTOYK Acer (1
1IT.)) ¥ y4eOHO-HarIAHbIe TOCOOus
VYyebHast ayauTopHst Hocka knaccHas (1 mwT.), CTON yueHHUeCKuH (2 1IT.), CTyI
yaeHn9IecKkuit (2 mT.), kKadenpa sekropa (1 mr.), cTon yaeHndeckui 4
-X MecTHbIH (40 mT.), ckambs 4-x mecTHas (40 IIT.), OTHETYIIUTENb
256 OVY-3» (2 wt.), moAcTaBKa st OTHETYIUTEN (2 1mT.),
JeMOHCTpannoHHoe odopynosanue (nmpoekrop ToshibaTDP-T45 (1
mt.), Hoyroyk HP250 G5 (1 mrT.), 3xpan Ha mtatuse (1 mT.)) u
y4eOHO-HATTISAHBIE TIOCOOHS
IMomemienue mis KoMIiproTepHas TeXHHKA C BO3MOXKHOCTBIO OIKITFOYCHHS K CETU
camocTosTeNIbHOM paboTel | "MHTepHeT" 1 oOecnieueHreM JOCTYIa B 3JIEKTPOHHYIO
123 nHGOPMATMOHHO-00pa30BaTEIBHYIO Cpey opranu3anni(19 mr.),
ctoisl (17 mT.), KOMIBIOTEPHBIH CTON 6-M MECTHBIH (3 IIT.), CTYIbS
yaeHndeckne (34 mr.), cryabs /M (18 1mT.), cremtaxu ¢
maTepatypoi, Buaeoysernmuntens Optelec Wide Screen (1 mir.)




ITomemienue st JleMoHCTpalMOHHAs TeXHUKA (MHTepakTuBHAs gocka Hitachi
camocTosTenbHON paboTel | Starboard FX-63 D (1 mit.), Hoyroyk Acer Asp T2370 (1 miT.),
npoekrop Toshiba (1 mT.)), cToN nonupoBaHHEIH (3 1T.), CTON
236 yaeHudeckuii (7 mrT.), croi koMmbiorepHbii (11 wr.), crym (20 mr.),
CTYJIbs, KOMITBIOTEPHASI TEXHUKA C BO3MOXKHOCTBIO MOIKITIOYCHUS K
cetn "MHTEpHET" M 00ECTICYCHHUEM JIOCTYIIA B JICKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNbHyI0 cpemy opranu3anuu (10 mT.)

8. METOMYECKHUE YKA3AHUSA VIS OBYYAIOIIUXCS IO OCBOEHUIO JUCIIUILIJIMHBI (MO Y JIST)

Mertoanka U3ydeHHs Kypca MpeycCMaTpUBaeT HapsIy C JISKIUSIMU ¥ TIPAKTUYIECKUMU 3aHSITHAMH, OPTaHU3AIHI0 CAMOCTOSTEIbHOM
paboTHI CTYIEHTOB, MPOBEACHUE KOHCYNbTAIA, PyKOBOJCTBO JOKJIAJAaMHU CTYACHTOB JAJIS BHICTYIUICHHS HA HAyYHO-TIPAKTUYECKUX
KOH(EPEHITUAX, OCYIIECTBICHUE TEKYIIIETO, MPOMEKYTOIHOTO (HOPM KOHTPOJIS.

CucreMa 3HaHui 110 auctuIUInHE «CepBUCOTIOTHD) HOPMUPYETCS B XOJIE AyJIUTOPHBIX U BHEAYAUTOPHBIX (CAMOCTOSITEIIBHBIX )
3aHATHH. VICTIONB3ys JIEKITMOHHBIN MaTepral, yaeOHUKHN U yaeOHBIE TIOCOOHS, JOTOTHUTENBHYIO JINTEPATYPY, TPOSIBIISS
TBOpPYECKU 1MOAX0]], OaKagaBp TOTOBUTCA K MPAKTHUECKUM 3aHATHAM, pACCMATPUBAs X Kak MOTOJIHEHHE, YIITyOJIeHue,
CHUCTEMAaTH3alNs CBOMX TEOPETHUECKUX 3HAHUH.

JJ1s1 0OCBOCHMS TUCIIMIUIMHBI CTYJICHTAMH HEOOXOIUMO:

1. mocemaTh JEKUKHU, HA KOTOPBIX B C)KATOM U CUCTEMHOM BHJIE M3JIaTalOTCsl OCHOBBI JUCIIUIUTHNHEL: TAIOTCS OMPEAEICHUS OHITHH,
3aKOHOB, KOTOPBIE JOJKHBI 3HATh CTYAEHTBI; PACKPBHIBAIOTCS 3aKOHOMEPHOCTH MOBEJCHUS JKOHOMUUECKUX CYObeKTOB. CTyEeHTy
BaXKHO MOHSTh, YTO JICKIUA €CTh CBOeOOpa3Hasi TBopUeckas popMa caMOCTOATEIbHOM paboThl. Haso MBITaThes cTaTh aKTUBHBIM
COYJaCTHHKOM JIEKIIMH: IyMaTh, CPaBHUBATh U3BECTHOE C BHOBB MOJy1a€MBbIMU 3HAHUSMH, BOWUTH B JIOTHKY U3JI0KEHHSI MaTepHrala
JIEKTOPOM, CJIEAUTH 32 XOJOM €ro MBICIEH, 3a ero apryMeHTaluei, HaXoIuTh B Hel Kaxkyiuecs BaM cnaboctu. Bo Bpems nekuuu
MOJKHO 33J1aTh JIEKTOPY BOTIPOC, JKENATEILHO B MUCBMEHHOM (hopMe, 4TOOBI He MEIIATh M HE HAPYIIATh JIOTHKH MTPOBEICHHUS
nexrmu. Cirymmas JISKIUIO, cIeyeT 3aUKCUPOBAaTh OCHOBHBIE HIICH, TTOJI0KEHMsI, 0000IIeHNs, BEIBOABL. PaboTa HaJ| 3aHChI0
JIEKIUY 3aBepIaeTcs goMa. Ha cBexyro roioBy (Ioka ele JISKIHsI B TaMsITH) HaJ0 YTOYHUTH TO, YTO 3alKUCaHO, 00OTaTUTh 3aIUCh
TeM, 4TO He YIanoch 3a)UKCUPOBATDH B XO/1€ JIEKIUH, 3alIUCaTh B BUAE BOIIPOCOB TO, YTO HAAO MPOSICHUTD, 10 KOHIA MOHSTh.
BaxHO COOTHECTH MaTepral JISKITUK C TEMOW yIeOHOM MPOTPaMMBbI U YCTAHOBUTb, KAKUE €€ BOMPOCHI HAIILIH OCBEIICHUC B
MPOCITYIMIaHHOM ek, Toraa moxe3Ho o0pamaTses U K yaeOHUKy. JIeKIust 1 y9eOHUK He 3aMEHSIOT, a IOTOJIHSIOT APYT ApyTa.

2. mocemaTh MPaKTUYECKUE 3aHATHS, K KOTOPBIM ClIeAyeT TOTOBUTHCA M aKTUBHO HA HUX paboTaTh. 3aJaHue K MPaKTHYECKOMY
3aHATHIO BBIIACT NPEMoiaBareb. 3alaHue BKIIOYaeT B ce0si OCHOBHBIC BOTIPOCHI, 3a/1a4H, TECTHI M pedepaTsl s
CaMOCTOSITENFHON paboTHI, TUTEepatypy. [IpakTHyeckue 3aHATUS HAYMHAIOTCS C BCTYITUTEIBHOTO CII0BA MPETOIaBaTells, B KOTOPOM
Ha3bIBAIOTCS 1I€JTb, 33]]a91 M BOTIPOCHI 3aHATHsI. B mpotecce mpoBeaeHNs 3aHATHI MPEToAaBaTellb 331a€T OCHOBHBIE U
JIOTIOJIHUTEIbHBIE BOIPOCH], OPraHu3yeT UxX obcyxaenue. Ha npakTudeckux 3aHATHAX pEIIAIoTCs 3a1aul, pa30Mpalorcsi TECTOBbIE
3aJIaHusI U 3a/1aHUs, BEITAHHBIC [T CAMOCTOSTEIIBLHON paboThl, 3aCITyNIHBAIOTCS pedepaTHBHbBIC BRICTYIICHUA. CTYICHTHI,
MPOMYCTHUBIINE 3aHSATHE, WU HE MIOATOTOBUBIINECS K HEMY, TIPUTIIAIIAIOTCS HAa KOHCYIBTAIIMIO K ipenoasarento. [Ipakrundeckoe
3aHATHE 3aKaHUYNBAETCS OJABEACHUEM UTOTOB: BEIBOJAMH 110 TEME M BLICTABJICHHEM OIICHOK.

3 . CHCTeMaTHYECKH 3aHUMAThCS CAMOCTOSATEILHOW PabOTOM, KOTOpask BKIIIOYAET B ce0s M3ydeHNE HOPMATHBHBIX JJOKYMEHTOB,
MaTepHalioB YICOHUKOB M CTAaTEH U3 SKOHOMUYIECCKOW JTUTEPATYPHI, pEIlleHHE 3a/1a4, HalMCcaHUe JOKIaI0B, pedhepaToB, dcce.
3aganHus 7Sl CAaMOCTOATENILHONW pa0OThI BBIJAIOTCS MTPETOIaBaTEIIeM.

4. moJ pyKOBOJCTBOM IIperoIaBaTessl 3aHUMAaThCsl HaydHO-HCCIIeA0BaTeNbCKON paboTOM, YTO MpeAnoaraeT BEICTYIIICHUS C
JIOKJIQJIaM1 Ha HAYIHO-TIPAKTHYCCKUX KOH(PEPEHIINAX U MyOJIMKAIHIO TE3UCOB U CTATSH MO UX Pe3yJIbTaTaM.

5. IpU BO3HUKAIONIVNX 3aTPYAHEHUSX IIPH OCBOCHUH TUCIUTUTHHBI « CEPBUCOIJIOTHSI», IS HEYCIIEBAIOIINX CTYJICHTOB U CTYIEHTOB,
HE MOCEIIAIOMNX 3aHATHSI, IPOBOTCS eXKeHEAEIbHbIE KOHCYIbTAlluY, Ha KOTOPbIE IPUIJIAIIAIOTCS HEYCIIEBAIOIINE CTYAECHTHI, a
TaKKe CTYICHTBI, HCIBITHIBAIOIINE MTOTPEOHOCTh B TOMOIIH NMPENOJABATEINS TPH U3YUEHUH TUCIUILTAHBI.

[Tpu uzyuennn nucuumuHbl « CEpBUCOIOTHA» CIEAYET YCBOUTH:

- HaBBIKA METOJMYECKUX TMOIXOI0B K YeJIOBEKY B c(epe CepBHCa B 3aBUCHMOCTH OT TICUXOJOTHIECKOTO CBOCOOpa3Hs MOTPEOHTEIs
U JINYHOCTHBIX MPOSBJICHUN Npo(ecCHOHaNa B CEPBUCHOM IEATEIILHOCTH;

OTIBIT PabOTHI C BO3PAKCHUSMH U COMIPOTHBIICHUEM KITUCHTOB;

HaBBIKH PA0OTHI ¢ KIMEHTAMH PAa3TUYHBIX STHIIECKUX TPYIIIL.

IIPUJIOXEHNUA
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JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AKTyanu3upoBaHHas pabodas mporpamMma pacCMOTpeHa M 0J00peHa Ha 3acelaHuu
oT

3aBenyromuii BeITycKatomel kadeapoi

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

AxrtyanusupoBaHHas pabodasi mporpaMma pacCMOTpeHa W 0o0OpeHa Ha 3aceIaHHd
oT

3aBenyrouuii Beiyckatomen kadeapoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvasi mporpamma pacCMOTpeHa W OMOOpeHa Ha 3aceAaHHu
oT

3aBemyromuii BRITyCKatommei kadenpoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

AxrtyanusupoBaHHas pabodas IporpaMma pacCMOTpeHa U Oo0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii Belyckatomen kadeapoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

BBIITyCKAIOMeH Kadeapbl, mpoTokom No

BBIITyCKAIOMme Kadeapbl, mpoTokom No

BBIITyCKatomed Kageapsl, IMpoToKos Ne

BBIITyCKatomen Kadeapsl, mpoTokon Ne

BBIITyCKatomed Kageapsl, IMPOTOKos Ne

BBIITyCKatomed Kageapsl, MPoToKos Ne



