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CepBucoJorus
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noaroroku 43.03.01 Cepuc
Hanpasnennocts (mpoduis) CepBrc B 6aHKax

Kranudukarms Bbakanasp

®opma 0OyueHUs O4YHasA

OO6mast TpyI0eMKOCTh 43ET

YacoB 1o yaeOHOMY IIaHy 144 Bupas! xoHTpOIISL:

B TOM 4uCJIC: 3a4eT C OLIEHKOM
ayAUTOPHBIE 3aHATH 60

CaMOCTOsTebHAs paboTa 84

Pacnpene.ﬂeﬂue YaCcoB JUCHHUILIMHBI ITO0 CeMECTpaM

Cemectp
(<Kypc>.<Cemectp 2(1.2)
Ha Kypce>) Hroro
Henens 20 1/6
Bun 3arsaTait v | PO | vmo PIT

Jlexuuu 20 120 |20 [20
IMpaxTuaeckue 40 |40 (40 |40
B tom uncne uHT. 12 (12 |12 |12
Uroro ayn. 60 |60 |60 |60
KonraktHas padora |60 [60 |60 |60
Cam. pabota 84 (84 |84 |84
HUroro 144 | 144 | 144 | 144




[Iporpammy cocTaBui(u):
cm.np., Cepeeesa H.A.

[pu pazpaboTke pabodeii mporpaMMbl IUCIUIDTHHET (Moyls) "CepBHUCOTIOTHA" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHMs - OakajgaBpuaT MO HAIPaBICHUIO
moarotoBku 43.03.01 Cepsuc (mpuka3 MunoopHayku Poccun ot 08.06.2017 1. Ne 514).

2. Yuebnslii ian: Hanpasnenue noarotosku 43.03.01 Cepsuc
Hanpasnennocts (npoduis) CepBuc B OaHkax, ono0peHHbd YuensiM coBetom ®I'BOY BO Uysamickuit ['AY ot 14.06.2023 1.,
npoTtoxon Ne 17.

PabGouast mporpamma JUCHMIUIUHBI (MOIYNSI) MPOXOJUT COTJIACOBAHHME C HCIOJIb30BAHMEM HWHCTPYMEHTOB D3JIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3apenyromuii kadenpoit Muxaiinosa P.B.

3aBexyromuii BeImycKatomeil kadeapoit Anexceea H.B.
[pencenarens Mmeroamyeckoit komuccuu paxynprera Ounumnmosa C.I1.

JupexTop HaydHO-TEXHIUUECKOH Onbmmorekn Bukropora B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | dbopMupoBaHue y CTYACHTOB 3HAHHUH O YEJIOBEKE, €T0 CYITHOCTH U IIOTPEOHOCTSAX, METOJaX YAOBIECTBOPEHUS
notpeOHOCTe MHIUBHUIA U 00LIeCTBa, CIOCO0aX MOIX0I0B K TOTPEOUTENIO B chepe YCiIyr, U3ydeHHe MecTa U poJind
cepBHCa B YJIOBJICTBOPEHNUH YEJIOBEUECKUX ITOTPEOHOCTEH, Ha OCBOCHHE METOIMYECKHX TT0/IX0/I0B K UeJIOBEKY B cepe
CepBHca TPAHCIIOPTHEIX CPEIICTB

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OIIOIT: b1.B

2.1 | TpeGoBaHus K NpeABAPUTEIHLHOM MOATOTOBKE 00y4aI0IIerocs:

2.1.1 | CTymeHTBI B cpejie MeKTPOHHOTO 00yIeHHUS

2.1.2 | YueOHast mpakTHKa, 03HAKOMHTEIIbHAS IPAKTHKA

2.1.3 | ®unocodpus

2.2 | JMCUMIUITMHBI M NPAKTHKH, /ISl KOTOPBIX OCBOEHHE JAHHO THCHUILIMHBI (MOIYJIs1) HEOGX0MUMO KaK
npeanIecTByoIee:

2.2.1 | Byxranrepckuii pUHAHCOBBIN YYET U OTYCTHOCTD B CEPBUCHOM IESITETILHOCTH

2.2.2 | MexnyHapoIHble cTaHAAPThI (UHAHCOBOW OTYETHOCTH

2.2.3 | Yuer, KOHTPOJIb U ONlepalliOHHAasl JeSTeNbHOCTh B 0aHKax

2.2.4 | GuHaHCOBBIN aHATN3 OpPraHU3aLUil cepBUCca

2.2.5 | [Ipou3BoacTBEHHAS MIPAKTHKA, IPEIAUIIOMHAs IPaKTHKA

3. KOMIETEHIUY OBYYAIOLLET'OCSI, ®§OPMHAPYEMBIE B PE3YJIbTATE OCBOEHUS N CLIUTLIMHBI
(MOJY.JIST)

VK-1. CiocoOeH oCymecTBIATh TOMCK, KpUTHYSCKUI aHAIM3 U CHHTE3 HH(POPMAIHH, TPUMEHITh CHCTEMHBIH ITOIXOJ IS
pelleHus TIOCTABIICHHBIX 33149

VK-1.1 AHaJ’IH?;PIpyeT 3a/1a4vy, BbIICIIAA €€ 0a30BbIC COCTAaBJIAIOIIUC, OCYHICCTBIIACT JCKOMITO3UIINIO 3a1a9n

VK-1.2 HaxoauT 1 KpUTHYECKH aHAIN3UPYeT HH(POPMAIIHIO, HEOOXOANMYIO JUISl pEIIeHHS OCTAaBICHHON 3a1a4n

YK-1.3 PaCCManI/IBaeT BO3MOKHBIC BApUAHTHI PCIICHUS 3aa4l, OLICHHUBAA UX JOCTOMHCTBA U HCAOCTATKH

VK-1.4 I'paMOTHO, JIOTHYHO, apTYMEHTHPOBAaHHO ()OPMHPYET COOCTBEHHBIC CY)KICHHS M OlleHKH. OTiIngaeT (pakThl OT MHCHUIA,
WHTEPIIPETAINA, OIICHOK U T.J. B PACCYKICHUAX NPYIUX YIaCTHUKOB JIESTEIHHOCTH

VYK-1.5 Onpenensier 1 O1IeHUBAET MOCIIEICTBUS BO3MOKHBIX PEIICHUN 3a1a4un

B pe3yJibTaTe 0CBOCHUA TUCHUIIJINHBI OﬁyqammHﬁCﬂ JOJIZKCH

3.1 (3HaTh:

3.1.1 | ocHOBBI MTOKCKA, KPUTHUECKOTO aHAIM3a U CHHTE3a HHPOPMALIUHU, CHCTEMHOTO MOAX0a JUIs PEIICHHSI TOCTAaBICHHBIX
3a7a4

3.2 | YMeTh:

3.2.1 | mpUMEHSTh OCHOBBI IOUCKA, KPUTHIECKOTO aHAIN3a U CHHTE3a MH(OpMALUH, CHCTEMHOTO TIOAX0AA AT PEIICHUS
IIOCTaBJICHHBIX 3a7a4

3.3 | UmeTh HABBIKM U (MJIH) ONBIT JESITETLHOCTH:

3.3.1 | mpuMeHeHUs] OCHOB MOMCKa, KPUTHUECKOTO aHANIN3a U CUHTe3a MH(GOPMAIUY, CHCTEMHOTO MOAX0a IS peLIeH s
IIOCTaBJICHHBIX 3a7a4

4. CTPYKTYPA U COAEPKAHUE JUCHUIIJIMHBI (MOLY JISA)

HaumeHoBaHuUe pa3/iesioB H TeM /BT Cemectp / | YacoB | Komneren- | Jluteparypa | Unrte | Ilpak. | IIlpumeyanue
3aHATUSA/ Kype 107071 pakr. | moar.

Paznen 1. CepBucoJIOrHsl KaK HAYKA U
NMpaKTHYecKast JesITeTbHOCTD

CepBuCOJIOTHS KaK HOBasi HayKa. 2 4 YK-1.1 VK- | JI1.1J11.2 0 0
IIpennoceinku e€ 1.2 VK-1.3

BO3HHUKHOBEHUS YK-1.4 VK-

/JTex/ 1.5

CepBuCOJIOTHS KaK HOBasi HayKa. 2 4 YK-1.1 VK- | JI1.1J11.2 0 0
ITpeanocsuiku eé 1.2 VK-1.3

BO3HUKHOBEHUS YK-1.4 VK-

Mp/ 1.5




CepBHcoIOrHs KaK HOBas HayKa. 14 | VK-1.1 VK- | JIl1.1JI1.2 Wzydenue
[Ipenmnoceuiku eé 1.2 VK-1.3 y4eOHOTro
BO3HUKHOBEHHSI YK-1.4 VK- Marepuana.
/Cp/ 1.5 IToaroToBka
JOKJIa/I0B U
pedepara.
IIpencraBnenue o 4eI0BEKE U €T0 4 VK-1.1 VK- | JI1.1JI1.2 npoOieMHas
MOTPEOHOCTSIX B HCTOPHUECKOH 1.2 VYK-1.3 JIEKIIAS
perpocnextuse /Jlex/ YK-1.4 VK-
1.5
[IpencraBienue o0 4YeIOBEKE U €T0 4 VK-1.1 VK- | JI1.1J11.2
MOTPEOHOCTAX B HICTOPHIECKOH 1.2 VK-1.3
perpocnextuse /IIp/ YK-1.4 VK-
1.5
[IpencraBnenue o 4YeIOBEKE U €ro 14 VYK-1.1 VK- | JI1.1J11.2 Uzyuenue
MOTPEOHOCTSX B HICTOPHIECKOH 1.2 VK-1.3 y4aebHOTO
perpocnektuse /Cp/ YK-1.4 VK- MaTepuana.
1.5 IToaroroBka
JOKJTaJOB |
pedepara.
Paznes 2. Teopun JTUYHOCTH U ee
norpedoHocTe
[ToTpeOGHOCTh — 00BEKTUBHAS OCHOBA U 2 YK-1.1 VK- | JI1.1J11.2
WCTOYHHK aKTUBHOCTH ()KU3HEIEATCITHHOCTH) 1.2 VK-1.3
yenoBeka /JIex/ VK-1.4 VK-
1.5
TToTpe6HOCTH — 0OBEKTHBHASI OCHOBA U 4 VYK-1.1 VK- | JI1.1J11.2
WCTOYHUK aKTHBHOCTH (FKH3HEICATEILHOCTH) 1.2 VK-1.3
genoseka /T1p/ YK-1.4 VK-
1.5
IToTpeOHOCTE — 0OBbEKTUBHASI OCHOBA U 10 | VK-1.1 VK- | JI1.1JI1.2 Uzyuenue
HMCTOYHUK aKTUBHOCTHU (3KU3HEESITETLHOCTH) 1.2 VK-1.3 y4eOHOTO
yenoBeka /Cp/ VK-1.4 VK- MaTtepuana.
1.5 ITonroroBka
JOKJIa/I0B U
pedepara.
INcuxonoruueckue TeOpUU TUYHOCTH U €€ 2 VK-1.1 VK- | JI1.1JI1.2 npoOieMHas
notpebHOCTEH /Jlex/ 1.2 YK-1.3 JIEKIHS
VYK-1.4 VK-
1.5
INcuxonoruueckue TeOpUU TUYHOCTH U €€ 4 VK-1.1 VK- | JI1.1JI1.2 yaebHas
notpebHOcTel /TIp/ 1.2 YK-1.3 JIICKYCCHS,
VK-1.4 VK- JIeNioBast urpa
1.5
Icuxonoruueckue TeOpUU IUYHOCTH U €€ 10 VK-1.1 VK- | JI1.1JI1.2 Wzyuenne
notpedHocreit /Cp/ 1.2 VK-1.3 yaebHOTO
YK-1.4 VK- MaTepHana.
1.5 ITonroroBka
JOKJTaJIOB |
pedepara.
OCHOBHBIE XapaKTEPUCTUKH CEPBHCA KaK 2 VK-1.1 VK- | JI1.1 JI1.2
chepnr yeayr /Jex/ 1.2 VK-1.3
VYK-1.4 VK-
1.5
OCHOBHBIE XapaKTEPUCTUKH CEPBHCA KaK 6 VK-1.1 VK- | JIL.1 JI1.2 yaebHas
cdepsr yeayr /TIp/ 1.2 VK-1.3 JICKYCCHS
VYK-1.4 VK-
1.5
OCHOBHBIE XapaKTEPUCTUKU CEPBHCA KaK 10 VYK-1.1 VK- JIT.1JI11.2 Wzyuenue
cdepsr yeayr /Cp/ 1.2 VK-1.3 y4eOHOTO
YK-1.4 VK- Marepuarna.
1.5 IToaroroska
JOKJIaJIOB U

pedepara.




IIpupona yciyr u mpo6aeMsl, BO3HUKAIOLTHIE 2 2 VK-1.1 VK- | JI1.1JI1.2
pu ux okazanuu /Jlex/ 1.2 VK-1.3
VYK-1.4 VK-
1.5
IIpupona yciyr u mpo6aeMsl, BO3HUKAIOLTHIE 2 6 VK-1.1 VK- | JIL.1JI1.2 yaebHas
pu ux okasanuu /I1p/ 1.2 VK-1.3 JICKYCCHS
VYK-1.4 VK-
1.5
IIpupona yciryr u mpo6aeMsl, BO3HUKAIOITHE 2 10 VK-1.1 VK- | JI1.1JI1.2 W3zyuenue
npu ux okazanuu /Cp/ 1.2 YK-1.3 y4eOHOTO
YK-1.4 VK- Marepuarna.
1.5 ITonrotoBka
JOKIIa/I0B U
pedepara.
MecTo u poJib cepBHCa B YIOBICTBOPECHUH 2 6 VYK-1.1 VK- | JI1.1J11.2
notpedHocreit /T1p/ 1.2 VK-1.3
YK-1.4 VK-
1.5
MecTo u poJib cepBHCa B YIOBICTBOPCHUN 2 8 VYK-1.1 VK- | JI1.1J11.2 Uzyuenue
notpeodHocTel /Cp/ 1.2 YK-1.3 y4eOHOTO
VYK-1.4 VK- Marepuana.
1.5 TToxroroska
JOKJTaJoB U
pedepara.
IIpornecc MpUHSTHS TOTPEOUTETBCKIX 2 4 VK-1.1 VK- JIT.1 JI1.2
pewenuit /Jlex/ 1.2 VK-1.3
VYK-1.4 VK-
1.5
IIporecc MPUHSTHS TOTPEOUTETBCKIX 2 6 VK-1.1 VK- JIT.1 JI1.2
perenutit /IIp/ 1.2 VK-1.3
VYK-1.4 VK-
1.5
IIpornecc MPUHSTHS TOTPEOUTETHCKIX 2 8 VK-1.1 VK- JIT.1 JI1.2 TECTUPOBAHUE
pewennii /Cp/ 1.2 YK-1.3
VYK-1.4 VK-
1.5
Paznen 3. Kontpouasb
[ToaroroBka u cnaua 3a4era ¢ 2 0 YK-1.1 VK- [ JI1.1J11.2
onenkoit /3auéTCOY/ 1.2 VK-1.3
VK-1.4 VK-
1.5

5. ®OHJI OHEHOYHbBIX CPEACTB

5.1. IlpumepHBIii HepedyeHb BONPOCOB K 3a4eTy

Bomnpocs! 1151 oLieHKH 3HaHUH TEOPETUYECKOTO Kypca
[Ipenmer, uenb U 3amaun Kypca «YeIoBeK U ero MOTPEeOHOCTHY.
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OCHOBHBIC KOHIICTIIIHH r¢aoHu3Ma.

ConnabH-TICHXO0JIOTHYECKUH TIOPTPET YeI0BEKa-TOTPEONTENS.

UenoBek Kak MPUPOAHOE CYIIECTBO.
UesnoBek Kak COLUAIbHOE CYIIECTBO.

OCHOBHBIC KOHIENINHU (QHIIOCO(PHH, PEITUTHH, TICHXOJIOTHH O IIETTOCTHOCTH YeJIOBEKa.

Cosnanne. Camoco3nanue. [louarue coBecTu.
Buoiiornueckoe OLITHE YEIOBEKA.
OOu1iecTBEHHOE OBITHE YEIOBEKA.

JIyXoBHOE OBITHE UYeITOBEKa.

CyIIHOCTD YeNloBeKa.

IToHsATHE NEATENHLHOCTH U IOBENEHHUS.
Tcuxudeckasi perymsus MOBEICHUS U JSSTEIBHOCTH.
JIngHOCTh CI0COO OBITHS YelloBEKa B OOIECTBE.
IToHsATHE aKTa OEATEILHOCTH.

CTpyKTypa akTa IesiTeJIbHOCTH.

AKTHBHOCTD JINYHOCTH U €€ MCTOYHHKH.
lemoHN3M 1 TeIOHUCTHYECKHE TMOTPEOHOCTH.

KBasunorpeOHOCTH U OCOOCHHOCTH UX (POPMHUPOBAHUSI.




20. Teopust npuobperennsix notpedHocreil [. MakKnemnanna,

21. JByxdakropHas teopust ®@. I'epubepra, K. Annepdepa.

22. Teopun oxunanus K. JleBuna.

23. IIpennourenus u oxujganus B. Bpyma.

24, Teopus cnpasegnmuBoctu C. Anamca, Mognens [loprepa, Jloynepa, Teopus "X" u "Y" 1. MakI'peropa u apyrue.
25. OTHUYECKHE TTOTPEOHOCTH YEJIOBEKA.

26. CxozmcTBa M pa3iIu4us B JETEPMUHALNH MTOBEICHUS KUBOTHBIX U YEJIOBEKA.
27. IToTpebHOCTH Kak HyXAa.

28. IToTpeOHOCTD KaK NPEAMET YAOBICTBOPCHUS HYXKIIBI.

29. [ToTpeOHOCTD KaK IEHHOCTb.

30. [MoTpebHOCTh KaK HEOOXOAUMOCTb.

31. [ToTpeGHOCTH KaK COCTOSIHUE.

32. Bropuunble moTpeOGHOCTH JIMYHOCTH.

33. Oranbl GOPMUPOBAHUS ITOTPEOHOCTEH.

34. Knaccuduxarust norpe6HOCTEH.

35. XapakTepUCTHKU Y MHAWBHUIYAJIbHAS BBIPAXKEHHOCTH IIOTPEOHOCTEH.

36. Hepapxust moTpeOHOCTEH.

37. Teopus camoakryanusauuu A.Macioy.

38. [HotpeGHOCTH cdeprl cepBUCa U TypH3MA.

39. Mexanusm akryanuzanuu notpedHocreit no M.I1.I1aBnoBy.

40. JBe popmer nposiBiieHns motpedHocTelt o M.I1.ITaBnoBy.

41. ObecrnieueHne ONTUMATBHOM HHPPACTPYKTYPB OOCITYKHMBaHUS C YIETOM HMPUPOTHBIX U COLUANBHBIX (aKTOPOB.

BOHPOCBI Ha OLCHKY HOHHMaHHH/yMCHHI’I CTyACHTa

1. INonsTre 0 yenoBeke B GUIIOCO(PHUN U TICHXOIOTHH.

2. [TonumaHue yenoBeka B UCTOpUYECKON perpocrnektue. O630p dMOX.

3. AHTPOIOJIOTUYECKHE BO33PECHUS B IpeBHeHHAuMCKoW (unocodun u JIpeBnem Kurae (KoHpynnaHcTBO U I1aocu3M).
4. ITornManme JenoBeKka U ero morpedHocTel B aHTHIHOCTH. Puio-codekas stnka CokpaTta. MaTeprnanucTHIeCKHH

MOHHU3M JleMoKpuTa

5. AHnTpononorunueckuii pyanusm [lnaTona.

6. CymHOCTh 4eoBeKa U ero morpedHoctelt y Apucrorens, Cenekn, Apucruna, [Inarona.

7. IIpencrasnenue o uenoseke B CpeqHue BeKa.

8. Wnen renonn3Ma BO B3MIAAAaX Ha MOTpeOHOCTH uenoBeka (Dmukyp, Jlykpeuuit Kap).

9. DKoHOMHUYecKue Teopur norpedHocteit (A. Cmur, [I. Pukapmo).

10. B3mmsaasl Ha yenoBeka U ero nmotpedHoctd B HoBoe BpeMs u anoxy mnpocsemienus ([Tackams, Jlamerpu, bakon, ['o66c¢,
Jlokk, MonTeckbe, Bonbrep, Pycco, 'onnpbax).

11. Hewmernkas kiaccuueckas ¢uimocodus o denoBeke u ero nmorpedHo-crax (Kaur, I'erens, DefiepOax).

12. AHTpOIMoNornyecKas: KOHIEMIUS MapKcH3Ma.

13. ITorpebHOCTH YenmoBeKa B TEOPHSIX PYCCKUX DPEBONIONMOHHBIX MbIcnutened (Pamumes, Ilecrens, JIoMoHOCOB,
UYepHbIILEBCKUN U OP.).

14. OOBEKT M3Yy4ECHHS CEPBHUCOJIOTHH — YENIOBEK B IIPOCTPAHCTBE U BPEMEHHU.

15. YenoBek Kak CONMAIBHO-TIPUPOAHOE CymecTBo. COOTHOMEHHE OHOIOTHYECKOTO M COIIHATBHOTO B YEJIOBEKE.

16. CymHocTh yenoBeka. [IoHATHE O AesTeNIbHOCTHON CYIIHOCTH Ye-JIOBEKa.

17. [Tonarue n obuue XapakTepUCTUKH MUHIAUBUIA.

18. [ToHsiTHE JTUYHOCTD, «POJIEBOM Beep», UCTOPUUECKUH paKypc.

19. JInunocts ¥ nHIUBUAYaIbHOCTh. Onpenenenue. COOTHOLIEHUE ABYX HMOHATHUI.

20. [onsarue nearensHocTH. COLMANbHO-AEITEILHOCTHAS CYIIIHOCTh YeNIOBEKa.

21. Teopun TMYHOCTH O YelloBeKe U ero norpedHoctax (3.@peiin, A. Amiep, K. Xopau, 2. ®pomm, A.Macinoy).

22. OCHOBHBIE KOMIIOHEHTBI TEOPUM JTMYHOCTU: CTPYKTYpa, MOTHBA-IUs, pa3BUTHE, ICUXUYECKOE 310POBbE,
MICHXOTATOJIOTUSI.

23. OCHOBHBIE TOJIOXKEHUSI TECOPUH JIMYHOCTU: CBOOOAA — AETEPMHU-HU3M; TOMEOCTa3 — IeTepocTas; NPOAKTUBHOCTh —
peaktuBHOCTb. Teopun @petina, DpoMma U Ap. B KOHTEKCTE 3THUX MOJIOKEHUH.

24. Ilcuxonunamudeckas Teopus IudHocTy 3.Dpeiina: OCHOBHBIE MO-JI0XKEHUS, CTPYKTypa JM4HOCTU 1o ®peiiny, B3IIAA Ha
UCTOKH MOTPeOHO-CTEN.

25. I'ymanucTHyeckas Teopust TMYHOCTH J. PpoMMma DK3UCTEHIMATIb-HBIE MOTPEOHOCTH YestoBeka 1mo Opommy.
IIponyKTUBHBIN 1 HENPOYKTUB-HBIN TUIIBI IUYHOCTH.

26. Konnenmus genoseka y K. XopHu, 3HaUeHHE AETCKUX MepeXuBa-HUN B (GOPMHPOBAHUU JTUYHOCTH U ee MOTpeOHOCTell.
JlecsaTh HEBPOTHUYE-CKUX NOTPEOHOCTEHN TMUHOCTH.

27. Teopust mmaHocTH PoTTepa: 3HaYeHHe MOTPEOHOCTEH, MECTh KaTe-TOpHil MOTPEOHOCTEH.

28. I'ymanucTHueckoe HampapicHUE B NCcUX0J0ruu. OCHOBHBIE MOJI0-XKeHUs Teopuu A.Macioy.

29. MotuBanus U uepapxus norpebHocreit mo A.Macinoy.

30. Hepapxus morpedHOcTel Mo A.Macnoy: ¢usnorzoruueckue mo-TpeOHOCTH, MOTPEOHOCTH B OE30IIACHOCTH W 3aIlHTe.
31. Hepapxus motpedHOCTEN 110 A.Macinoy: moTpeOHOCTh B IPUHAI-JICKHOCTH | J1E00BH. [edururapHast u ObITHiTHAS
JF00OBB.

32. Uepapxus notpedHOCTEl 0 A.Macnoy: notpeOHOCTh B camoyBa-xeHuu. dpycrpaius 3Toi moTpeOHOCTH.

33. Hepapxus motpebHOCTEH 110 A.Macioy: moTpeOHOCTh B CaMOAK-TyaIH3aluu: TIOHATHE U OCOOCHHOCTH

CaMOAKTYaH3UPYIOMEHCS THIHOCTH.
34, BrITHiiHBIE MOTHBBI U OCHOBHBIE MeTanoTpeOHocTH Mo A. Macnoy.




35. CTpyKTypHBIIf aHANIM3 cucTeMbl noTpebHocTelt. OCHOBHBIE Kiac-cupukanun norpedHocret. (bectyxes — Jlana,
OO0yxoBckul, UXapTUIIBU-JIH U JP.).

36. Kiaccnguxarms morpedbHOCTeH. [19Th MOAYpOBHEH MOTPEeOHOCTEH.

37. CepBuCHas IeATEIBHOCTD, €€ CYIIHOCTh. [IoHATHE 00 ycmyrax Mx KJIaCCH(pHUKAIHS.

38. [onsarue 06 ycnyrax u ux kadectBe. KynbTypa obciyxuBaHus B cdepe cepBuca.

39. [Tcuxonorudeckast KynbTypa cepuca. THIIONOTHS TOTpeOUTENs U PpabOTHHUKA cephl CepBrca Ha OCHOBE MX
TemriepameHTa. OCOOEHHOCTH B3aNMOACHCTBHA.

40. CrpykTypa ObITOBOrO 0OCIHy*1BaHusA. CoBeplIeHHEe 3aKa3a B ce-pe ycuyr. Jtambl. TakTuka oOCITyKHBaHUS Ha 3Tamax
COBEpIICHNUS 3aKa3a.

41. IToBenenne moTpebUTENS B Ipoliecce MPUHATHS PEIIeHNH. 3a/1aun CIIeNHalliCcTa CepBrca B MIPOIIECce YAOBICTBOPEHUS
noTpedHOCTEH.

42. [MoxynaTtensckuii mporecc. YeTbIpe 3Tamna mporecca noTpediaeHusl.

43. Tunonorus norpedbutens. KOrHUTHBHBIA NOTPEOHUTENE.

44. Tumonorus norpedutens. HezaBucumMerid moTpeOuTens.

45. INoTpebuTenu HOBATOPHL.

46. CaMOBOCIIPUSITHE U €ro BIMSHHE Ha MOBEJCHHE MOTPEOUTEIIS.

47. Mopgens moBeneHust motpedutens. Buenmane (GakTopsl.

48. Mopgens noBeneHust norpedurens. JIMIHOCTHBIE (HaKTOPHI.

49. OcHOBHBIE KJIacCU(UKAIIUK TTOTPEOUTENEH.

50. Kraccudukanus nokynateneid MakaoHa baa.

S1. Tun TMYHOCTH U MOKYNATENLCKOE MOBEICHHE.

52. Mogens noBenenus norpedutens. I[lcuxonoruueckue (GpaKkTopsl.

53. CepBuc kak chepa ycnyr. Ilonsrue yciayrd, nx Kiaccuukanus.

54. KauectBo ycmyru. Ilcuxomornueckas KynbTypa cepBHca.

55. Cepsuc yciyr. Ycuyra kak (popma OOIICHUS.

56. ITpuHIMIBI ¥ TIpaBUIIa IICUXOJIOTHYECKOTO BIMSHHS HA MOTPEOHUTE-IIS.

57. OcoOeHHOCTH (PYHKIIMOHUPOBAHUS Cepbl yCiyr.

58. OCHOBHBIE KJIACCH M COOTBETCTBYIOIIAE MM C(EepBI YCIIyT.

59. WunuBuayansHoe oOCIyxuBaHHE Kak cepa mpodecCHOHANbHON NeaTebHOCTH. UYeThIpe BUa CepBHCa.

60. IIpaBuia 3pekTUBHOTO cepBHCa.

61. YYacTHHKA PEIICHUs O MOKYIIKEe B COIMAIBLHO-OBITOBOM cdepe.

5.2. IlpumepHbIii NepevyeHb BONMPOCOB K IK3aMeHY

He npenycMoTpeHo yaeOHBIM IIIaHOM

5.3. TeMaTHKa KypCcOBbIX PadoT (KypPCOBBIX IIPOEKTOB)

He npenycMoTpeHO yaeOHBIM TIAHOM

5.4. ®OoHA OLICHOYHBIX CPEACTB JJIS NPOBeICHUS TEKYILIero KOHTPOJIsI

Tematnka pedepaToB, JOKIATOB

. IIpenmer u ceprl TPpUMEHEHHS ICUXOTUATHOCTHKH.

. CTpyKTypa COBpeMEHHO! NICUXOAMarHOCTHKH.

. TecToBast KOMIIETEHTHOCTb U ATUYECKHE HOPMBI IICUXOIUATHOCTHUKH.
. CepBHCONIOTHS BEAYIIUX COLMANBHBIX TEHACHIINH.

. YpOBHM NCUXOJOTHYECKOTO UCCIECIOBAHUS.

. UcToku u npenpicTopus MCUXOANArHOCTUKH.

. CTaHOBJIEHHE IICUXOMETPHUH.

. InnuBuayanbHOE U TPYNIOBOE TECTUPOBAHMUE.

. BHerecToBbIE TMarHOCTUYECKHE METOIUKH.

. OCHOBHBIE TMaTHOCTUYECKUE TTOXOIbI.

. TUIBI TMarHOCTHYECKUX METOAMK.

. [TapameTpsl 3 HEKTUBHOCTH TECTOB.

. KpurepuanbHo-opueHTHPOBaHHBIE TECTHI.

. KomnbrorepHas quarHocTuka.

. CepBHCOJIOTHSI UHAWBUAYATIbHOCTH.

. MeTozp! n3ydeHns ncuxo(U3NOIOTHYECKIX 0coOeHHOCTeH 17. MeTobI M3ydeH s HHANBAAYATEHO-TMYHOCTHBIX CBOHCTB.
. lnarHocTrka HHTENIEKTYaIbHOTO YPOBHSL.

. AnarnocTrka CTpyKTypbl HHTEJUIEKTA.

. lMarHocTuKa MHAUBUIYaJIbHOTO CTUIIS MHTEIJIEKTYalIbHOM NesITebHOCTH.
. lnarHoCTHKa TBOPUYECKUX CIIOCOOHOCTEH.

. Anaroctrka crmocoOHOCTEH.

. TecTBI TOCTHKEHHUI.

. lnarHocTrKa mpoQecCHOHAIFHO BayKHBIX CBOWCTB.

. AnarnocTuka MOTHBAIUH.
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6. YHAEBHO-METOJUYECKOE U HTH®OPMAIIMOHHOE OBECIIEYEHUE JUCHOUIIJINHBI (MOAYJISA)

6.1. Pexomengyemas iureparypa

6.1.1. OcHoBHas 1UTEpPaTypa

ABTOpBI, COCTaBUTENN 3arnaBue W3narenscrBo, rox | Komuu-Bo
JI1.1 |Konomnéra H. A. Cepsucomnorust: yae0HOe mocoone M.: ®JIMHTA, DNeKTpoH
2013 HBIN
pecype
JI1.2 | Bunorpamosa M. B., Opranu3zanys U IIIaHUPOBAaHUE ICATEIBHOCTH MIPEATIPHUSITHIA M.: JlamkoB u K, DNEeKTpOH
IManuna 3. 1. cdepsl cepBrca: yaeOHOE TocoOue 2014 HBII
pecypc
6.3.1 IlepeyeHb MPOrpaMMHOro o0ece4eHunst
6.3.1.1 | OC Windows XP
6.3.1.2 | VisualStudio 2015
6.3.1.3 | CripaBounas npaBoBas cucrema KoncynsrantlLitoc
6.3.1.4 | MozillaThinderbird
6.3.1.5 | OC Windows 8
6.3.1.6 | OC Windows 7
6.3.1.7 | OC Windows Vista
6.3.1.8 | LibreOffice
6.3.1.9 | DnexkTpoHHbII nepuoauueckuii cnpaBouHuk «Cucrema ['apant»
6.3.1.1 | SuperNovaReaderMagnifier
0
6.3.2 IlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM
6.3.2.1 | DnekTpoHHas OMONIMOTEUHAS CHCTEMa U3aTeNbCTBa «JIaHby. [ToTHOTEKCTOBAs AMEKTPOHHAS OHOIHOTEKA.
VHnuBuayanbHBIN HEOTpaHIMYCHHBIH JOCTYN Yepe3 (UKCHPOBAaHHEIN BHEIIHUH [P anpec akageMnu HEOTpaHHYEHHOMY
KOJIMYECTBY MOJIB30BATENEH U3 0001 TOUKH, B KOTOPOM nMeeTcst JocTym k ceti MuTepHert.http://e.lanbook.com
6.3.2.2 | Onexrponno-6ubmmoreunas cucrema ZNANIUM.COM. [omHoTeKcTOBas 2MeKTpoHHAs OnbnnoTeka. MHAMBUYaTbHBII
HEOrpaHMYECHHBIN JOCTYN yepe3 pUKcHpoBaHHbIM BHeIHUi [P anpec akagemMun HEOrpaHUUEHHOMY KOJIMYECTBY
MOJIb30BaTeNeH U3 JIFO00H TOYKH, B KOTOPOH MMeeTcs JocTyn K cetd MHTepHeT. http://znanium.com/
6.3.2.3 | DnexrponHas cucrema «I'ochuHaHCh». [I0JHOTEKCTOBAS MEKTPOHHAS CHCTEMA, TIOCTOSIHHO TTOTIOHACMAsl.
VHnuBHayanbHBIN HEOTpaHMYeHHBIHN TOCTYN Yepe3 GUKCHPOBAaHHEIN BHEIHIH [P anpec akagemun u3 mo0oi TOUKH, B
KOTOPOH MMeeTcst 1ocTyn K cetu MuTepHerT. http://www.gosfinansy.ru/
6324
6.3.2.5 | HanimonanbHast 3NIeKTpOoHHAs OnOIMoTeKa. JIoCTyI MOCpeICTBOM HCIONIb30BaHus ceTh « HTepHeT» Ha 32 TepMuHaa
nocryma. https://H36.pd/
7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHWE JUCIIUITJIMHBI (MOIYJIS)
Aynuropus Bun padot Haznauenue OCHaIIEHHOCTh
Y4eOHast aymuTopust Jocka xnacchas (1 mT.), crons! yaeandeckue (18 mrt.), ctymbs (37
204 IIT.), IEeMOHCTpannoHHoe obopyrnosanue (3xpan Lumien Eco Picture
LEP-100102 (1 mrt.), mpoekrop Toshiba x2000, HoyrOyk Acer (1
IIT.)) ¥ y4eOHO-HATIAHBIC TOCOOHS
VYdeOHas aymuTOpHs Jocka xiaccHas (1 mT.), cTomsl yaeandeckue (26 mr.), cTyibst (30
mrT.), 2-X MecTHbIe ckaMeiiku (10 mT.), TpudyHa HactompHas (1 wT.),
206 JIeMoHcTpalunoHHoe obopynoBanue (9kpan Lumien Eco Picture LEP-
100102 (1 mur.), mpoekrop Toshiba x2000 (1 mit.), HOyTOYK Acer (1
IIIT.)) ¥ y4eOHO-HaJIAAHBIC TOCOOHS
YuebHast aynuTopus Hocka kmaccHast (1 mT.), CTON ydeHHIecKui (2 mT.), CTyl
ydeHudeckuii (2 mrT.), kageapa nexropa (1 mr.), cron yueHnueckuit 4
-x MecTHbIH (40 1mT.), ckambst 4-x MecTHas (40 1IT.), OTHETYIIUTEINb
256 OY-«3» (2 mT.), moacTaBKa sl OTHETYIHTENS (2 mT.),
JIeMoHcTpannoHHoe obopynoBanue (mpoektop ToshibaTDP-T45 (1
mrt.), Hoyroyk HP250 G5 (1 wrT.), skpan Ha mratuse (1 wr.)) u
y4eOHO-HATTITHBIC TTOCOOUS




IMomermienue s KommnbrorepHast TEXHHKA ¢ BO3MOYKHOCTBIO MOJIKITIOYEHHUS K CETH
caMocTosTeNIbHOM paboThl | "MHTepHeT" 1 obecrieueHreM JOCTYIa B 3JIEKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNbHYIO cpeny opranu3anuu(19 mir.),
ctoubl (17 mT.), KOMOBIOTEPHBIN CTOJ 6-1 MECTHBIH (3 IIT.), CTYIbs
yaenuueckue (34 mr.), crynbs n/m (18 mwrT.), crennaxu ¢
maTepatypoi, Buaeoysennuutenb Optelec Wide Screen (1 mit.)

123

[Tomerienue ayst JleMoHCTpalMOHHAs TEXHUKA (MHTepakTHBHAs jocka Hitachi
camocTositensHON padoThl | Starboard FX-63 D (1 mt.), HoyrOyk Acer Asp T2370 (1 mT.),
npoektop Toshiba (1 mwT.)), cTON MOMUpPOBaHHBIH (3 IUT.), CTON
236 yaeHnueckuit (7 mr.), cron kommbtotepHsli (11 wt.), cryn (20 mrT.),
CTYJIbsI, KOMITBIOTEPHAS TEXHUKA C BO3MOXKHOCTBIO TIOTKITFOUCHHSI K
cetu "MHTepHET" M 00ECTIEYeHNEM JJOCTYIIA B SIEKTPOHHYIO
nH(POPMAIIMOHHO-00pa30BaTeIbHYIO cpeay opranu3anuu (10 mr.)

8. METOINYECKHUE YKA3AHUSI A151 ObYUAIOIAXCSI 110 OCBOEHUIO AUCIHUIIIMHBI (MOLYJIS)

MeroauKa U3y4eHus Kypca IpeiycMaTpUBaeT Hapsiay C JCKIMAMU M [TPAKTUUECKUMU 3aHATHIMH, OPraHU3aLHI0 CAMOCTOSITEIIbHOM
PabOTHI CTYICHTOB, NIPOBEACHNE KOHCYIIBTAINH, PYKOBOICTBO IOKIAIaMH CTYJCHTOB AJI BHICTYIUICHHS Ha HAYYHO-IIPAKTHYECKHUX
KOH()EPEHITNSIX, OCYIIECTBIICHHE TEKYIIETO, TPOMEXYTOYHOTO M HTOTOBOTO (hOPM KOHTPOIIS.

Cucrema 3HaHUi o aucnumnHe «CepBUCOTIOTHS» (GopMHEpYeTCs B X0A€ ayAUTOPHBIX U BHEAYAUTOPHBIX (CAMOCTOSTENbHBIX)
3aHATHH. Vicronb3ys JISKIIMOHHBII MaTeprall, ydeOHUKH U ydeOHbIe TOCOOHS, JOTIOJIHUTEIBHYIO JINTEPATypY, MPOSIBIISsL
TBOPYECKHUIT MOIX0[, OaKanaBp TOTOBHUTCS K IIPAKTHUECKAM 3aHATHAM, PACCMATPHUBAs HX KaK ITOTIOJHEHHUE, YITyOJIeHHUE,
CHCTEMATH3aIHs CBOMX TCOPETHIECKUX 3HAHH.

Jnst OCBOCHMS TUCHMIUIMHBI CTYAEHTaMH HE00X0JUMO:

1. mocemaTh JICKIMH, Ha KOTOPBIX B C)KaTOM M CUCTEMHOM BHJIE M3J1araloTCsl OCHOBBI JUCIUIIMHBL: JAIOTCS ONPEACIICHUS IOHATHH,
3aKOHOB, KOTOPHIC JIOJDKHBI 3HATH CTYICHTHI; PACKPBIBAIOTCS 3aKOHOMEPHOCTH HOBEICHNS SKOHOMHUECKIX CyOBeKTOB. CTyneHTy
Ba)KHO TOHSTH, YTO JEKIH €CTh CBOC0Opa3Has TBOpUecKas hopMa caMOCTOSTeNbHOM paboTsl. Hafo MBITaThCS CTaTh AKTUBHBIM
COYYaCTHHKOM JICKI[MH: {yMaThb, CPABHUBATh U3BECTHOE C BHOBb IOJTy4a€MbIMU 3HAHUSIMU, BOWTHU B JIOTUKY M3JI0)KCHUsI MaTepuaa
JIEKTOPOM, CIISTUTH 32 XOJ0M €ro MBICIEH, 3a €ro apryMeHTalnnel, HaXOIUTh B HeH KaKyIuecs BaM ciabocti. Bo Bpems exnnu
MOXHO 33J1aTh JIEKTOPY BOIIPOC, JKeIaTebHO B MICEMEHHOIT (hopme, YTOOBI He MEMIaTh U HE HapyIIaTh JIOTHKH IIPOBEICHUS
nekuun. Cyinast JIEKIHIO, ClieqyeT 3aUMKCHPOBAaTh OCHOBHBIC HIICH, MTOJI0KEHHs, 0000IIeHN s, BEIBOIBL. PaboTa Hall 3aMUChIO
JIEKINH 3aBepiraercs foMa. Ha cBexyro ros1oBy (IOKa ele JISKIHs B TaMsATH) HaJo yTOYHNTH TO, YTO 3aIHCaHO, 00OTaTHTh 3aIINCh
TEM, YTO HE YAAJIOCh 3a(hMKCHPOBATH B XO/I€ JICKIIH, 3aIICATh B BHJIE BOIIPOCOB TO, YTO HAJO IPOSCHATH, O KOHIA TIOHATH.
BaxHo cooTHecTH MaTepHal JEKIUH C TeMOH yueOHO MporpaMMbl M yCTAHOBUTH, KAKUE €€ BOIIPOCHI HAIILTH OCBEICHUE B
NpOCIyLIaHHON JieKuu. Torna nonesHo obpamarbes U K yueOHUKY. JIekuust 1 yaeOHUK He 3aMEHSIIOT, a JIOTIOJIHSIOT JIPYT Apyra.

2. mocemaTh NpaKTHIEeCKHe 3aHATHS, K KOTOPBIM CIIeyeT TOTOBUTHCS M aKTUBHO HA HAX Pab0TaTh. 3alaHAE K MPAKTHICCKOMY
3aHATHIO BBIJAET MIPEMoAaBaTeNnb. 3aJaHHe BKIIIOUAeT B ce0sl OCHOBHBIC BOIIPOCHI, 3a1a4H, TECTHI U pedepaTsl LI
CaMOCTOSTENBHOI paboThl, IuTEepaTypy. IIpakTHiyeckne 3aHATHS HAUMHAIOTCS C BCTYIUTENILHOTO CJIOBA MTPEI0IaBaTesi, B KOTOPOM
Ha3bIBAIOTCS LeNb, 3341 M BOIIPOCHI 3aHATHS. B mpouecce npoBeaeHns 3aHATHH ITPEroiaBaTeNb 3aJaeT OCHOBHBIC U
JIOTIOJTHATEIBHBIE BOIIPOCHI, OPTaHNU3yeT UX o0cyxaeHne. Ha mpakTudecknx 3aHATHIX PENIaloTcs 3aJaqy, pa30UparoTcs TECTOBBIC
3aJaHUs U 33JJaHUs, BBIIAHHBIE AT CAMOCTOSATEIBHON PabOThI, 3aCIyIINBAIOTCA pedepaTUBHBIC BICTYIIeHHS. CTyNeHTH,
HPOMYCTUBILINE 3aHATHE, WK HE ITOJTOTOBUBIINECS K HEMY, IPUIJIAIIAIOTCS Ha KOHCYIIBTAIMIO K IpenoasaTento. [Ipakrnueckoe
3aHATHE 3aKaHUYMBACTCS IO/IBEICHHEM UTOTOB: BEIBOJAMH 10 TEME W BBICTABICHUEM OICHOK.

3 . cucTeMaTHYeCKH 3aHUMAThCS CAMOCTOSTENIBHOM PaboTO, KOTOpast BKIIIOUAeT B Ce0s N3ydeHNEe HOPMATHBHBIX JOKYMEHTOB,
MaTepHalloB YHeOHHKOB M CTATEil U3 SKOHOMHUUECKOIT JINTEpaTyphl, pellieH e 3a1ay4, HallCaHue J0KIIaJI0B, pedepaToB, 3cce.
3aaHust A1 CAMOCTOSITENBHOM paOOTHI BBIIAIOTCS IIPEHOAABATEIIEM.

4. oz pyKOBOJCTBOM IIPEIIOaBATENsI 3aHUMATHCS HAYIHO-HCCIIEI0BATENILCKOM PabOTOl, UTO Ipe/onaraeT BEICTYIIICHHS C
JOKJIaJaMU Ha Hay9HO-TIPAKTUYECKUX KOH(EPEHIUAX U ITyOIUKAIHIO TE3HCOB U CTATeH 110 UX pe3ylbTaTaM.

5. Ip¥ BO3HUKAIOMINX 3aTPYIHEHUSIX IPU OCBOCHNUH AUCLIUILINHBI «CepBUCOIIOTUS», I HEYCIIEBAIOIIMX CTYICHTOB U CTY/ICHTOB,
HE TIOCEIIAIONTNX 3aHATHS, IPOBOAATCS KeHEISNbHbIE KOHCYITANH, Ha KOTOPHIE MPUIIIAIIAIOTCS HEYCIIeBAIOIINE CTYICHTHI, a
TaKOKe CTYIEHTHI, HCIBITHIBAIONIIE IIOTPEOHOCTH B TOMOIIIH TIPETIOfaBATENS IPH H3YIEHUN TUCIIUTIINHEL

ITpu n3ydennn qucuuIuinHbl «CepBUCOIOTHSD) CIIENLYeT YCBOUTS!

HaBBIKM METOANYECKHX MOAXO0/I0B K YEIOBEKY B chepe cepBUCa B 3aBUCHMOCTH OT IICHXOJIOTHYECKOTO CBOEOOpa3ns MOTPeOUTENs
W JIMYHOCTHBIX NPOSIBICHHUIT IpodeccnoHaa B CEpPBUCHOM IEATEITBHOCTH;

OIBIT PAabOTHI C BO3PAKEHHAMH U CONPOTUBICHHEM KIHEHTOB;

HaBBIKM Pa0OThI C KIMEHTaMH Pa3JIMYHbIX STHUYECKUX IPYHIL

IMPAJIOXKEHHUSA

IMpunoxenue 1 (MY k ®OC).docx




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AKTyanu3upoBaHHas pabodas mporpamMma pacCMOTpeHa M 0J00peHa Ha 3acelaHuu
oT

3aBenyromuii BeITycKatomel kadeapoi

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

AxrtyanusupoBaHHas pabodasi mporpaMma pacCMOTpeHa W 0o0OpeHa Ha 3aceIaHHd
oT

3aBenyrouuii Beiyckatomen kadeapoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvasi mporpamma pacCMOTpeHa W OMOOpeHa Ha 3aceAaHHu
oT

3aBemyromuii BRITyCKatommei kadenpoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

AxrtyanusupoBaHHas pabodas IporpaMma pacCMOTpeHa U Oo0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii Belyckatomen kadeapoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

BBIITyCKAIOMeH Kadeapbl, mpoTokom No

BBIITyCKAIOMme Kadeapbl, mpoTokom No

BBIITyCKatomed Kageapsl, IMpoToKos Ne

BBIITyCKatomen Kadeapsl, mpoTokon Ne

BBIITyCKatomed Kageapsl, IMPOTOKos Ne

BBIITyCKatomed Kageapsl, MPoToKos Ne



