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[Iporpammy cocTaBui(u):
cm.np., Illempenxo H.H.

Al

[pu pazpaboTke padodeii mporpaMMBbl IUCIUIDIHHEI (MOIYIs) "3amuTa mpas moTpeduTenei” B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHMs - OakajgaBpuaT MO HAIPaBICHUIO
moxrotoBku 36.03.01 BerepunapHo-canuTapHast sxcneprusa (mpukaz Munooprayku Poccun ot 19.09.2017 1. Ne 939).

2. Yuebnslii ttan: Hanpasnenue noarorosku 36.03.01 BerepunapHo-caHUTapHAS DKCIIEPTH3A
HanpasnenHocts (npoduib) BerepuHapHO-caHMTapHas SKCHEpTH3a ChIpbS M INPOAYKTOB JKMBOTHOTO W PAaCTHTEIHLHOTO
MIPOUCXOKAEHHs, 0100peHHbIi YuensiM coBeTtoM PI'BOY BO Uysamckuii 'AY ot 14.06.2023 r., mpotokos Ne 17.

PabGouast mporpamma JIUCHMIUIAHBI (MOIYNSI) TMPOXOJUT COTJIACOBAHME C HCIOJB30BAHHMEM HWHCTPYMEHTOB DJIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3apenyromuii kadenpoit Muxaiinosa P.B.

3aBemyromuii Bemyckatomeii kapenpoit Edumona 11.0.
[pencenarens Meroamueckoii komuccuu gaxynprera Edumona U.O.

JupexTop HaydHO-TEXHIUUECKOH Onbmmorekn Bukropora B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

COBEPIIICHCTBOBAaHNE HAaBBIKOB PaOOTHI C HOPMATHBHBIMH ITPAaBOBBIMHU AKTaMH, PETYIHPYIOIIUMI OTHOIIEHHS B cepe
3alUTHI IPaB MOTPeOUTENEH, H3ydeHUE TPAKTUKY IPUMEHEHNS 3aKOHOAATENbCTBA O 3alUTe IpaB NoTpeduTenei,
Pa3BUTHE HABBIKOB 110 (POPMYIMPOBAHUIO U PA3TPaHUUYCHUIO FOPUIMUECKUX KAaTETOPUH U IIPABUIIbHOMY HPHMECHECHHIO
3aKOHOB JUIS TAJIbHEHIIeH 3aKOHOTBOPYECKON pabOTEHI.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OIIOIT: | b1.B.JIB.07

2.1 | TpeGoBaHus K NpeaBaApPUTEJIbHOI MOATOTOBKE 00yYaOIIErocs:

2.1.1 | ®unocodus

2.1.2 | buoduzuka

2.1.3 | lenoBbie KOMMYHUKAIIMU B KCIIEPTHOMN cHCTEME

2.1.4 | Uctopus (uctopust Poccun, Bceobmias HcTopus)

2.1.5 | MaremaTuka

2.1.6 | IIcuxocamoperyssiius 00yJaromerocsi ¢ OrpaHuIeHHBIMA BO3MOXKHOCTSIMHU 30POBbS

2.1.7 | TaliM-MeHEIKMEHT

2.2 | JMCUMIUTMHBI M MPAKTHKH, /151 KOTOPHIX OCBOCHHE JAHHOM TUCHUTIIAHBI (MOAYJIfA) HEOGX0TUMO KaK
npeanIecTByIoIIee:

2.2.1 | CyneOHas BeTepUHApHO-CAaHUTAPHAS dKCIIEPTH3a

3. KOMIETEHIIMU OBYYAIOIIET OCSl, §OPMHUPYEMBIE B PE3VJIBTATE OCBOEHUSI TUCLIATIIMHBI
(MOZY.JIsT)

YK-2. CnocobeH onpenensats KPyr 3a7ad B paMKax IIOCTaBICHHOH LEU U BEIOUPATh ONTHMANIbHBIE CIIOCOOBI X PELICHHS, HCXOIT
U3 JEHCTBYIOMINX ITPABOBBIX HOPM, HMEIOLINXCS PECYPCOB M OTPaHHMYCHHI

VK-2.1 3HaTh: METOABI ONpeAeIeH s 3a1a4, ACHCTBYIONINE IPAaBOBBIE HOPMBI, PECYPChl U OTpaHHYEHHUS B MpodeccnoHambHON
JEeSATENbHOCTH

VYK-2.2 YMeTh: BBISIBIATH ONTHMAJIbHBIE CIIOCOOBI PECHICHUA IMOCTABJICHHBIX HpO(i)CCCPIOHaJ'ILHLIX 3aaav; UCII0JIb30BaTh IIPaBOBLIC
HOPMBI 1 OTPAHUYCHUA

YK-2.3 ImeTh HaBBIKH: IPIMEHEHHS JaHHBIX 00 OOHOBIEHHBIX IIPABOBBIX HOPMAX, PECYPCOB M OTPaHWYECHUH Ha OCHOBAaHUHU
3aKOHOJaTeNbHBIX akToB P® B cBoeil mpodeccnoHanbHOI aesTenbHOCTH

YK-5. CnocoGeH BOCIIpHHUMATD MEKKYIIETYPHOE pa3HOOOpasue o0IecTBa B COUATBHO-UCTOPHIECKOM, STHIECKOM U
¢unocockoM KOHTEKCTAX

YK-5.1 3HaTh: ICHXOIOTUUECKUE OCHOBBI COIIMAIBHOTO B3aUMOAEHCTBYS, HAIIPABICHHOTO Ha pelleHue Ipo(ecCHOHAIbHBIX 3a1a4

YK-5.2 YMeTb: TpaMOTHO, JOCTYIHO M37araTh MIpOQecCHOHANBHYI0 HH(POPMAIIHIO B IIPOIECCE MEXKKYIBTYPHOTO B3aMMOICHCTBUS;
co0II0aTh STUYECKHE HOPMBI UENIOBEKA, aHAIU3UPOBATh OCOOEHHOCTH COLIMANbHOTO B3aUMOEHCTBHS C y4€TOM HallMOHANBHBIX,
STHOKYJIBTYPHBIX, KOH()ECCHOHATBHBIX 0COOCHHOCTEH

YK-5.3 VimeTs HaBBIKH: OPTaHU3AIMNH POIYKTHBHOTO B3aNMOICHCTBHS B ITPO(ECCHOHANBHOH Cpesie ¢ YIETOM MEXKYIBTYPHOTO
pa3Ho00pa3us 00IECTBA B COLUAIBEHO-UCTOPUUECKOM, 3THUECKOM B (HHI0CO(NCKOM KOHTEKCTaX

B pe3yibTaTe 0CBOeHHS JUCHMILUINHBI 00y4alolMiics 10/KeH

3.1 (3HaTh:

3.1.1 | mpaBa 1 cBOOOIbI YETIOBEKA M IPAXKIAHUHA;

3.1.2 | OCHOBBI POCCHICKOM MTPABOBOW CHCTEMBI U 3aKOHOAATENIbCTBA;

3.1.3 | oprarm3amuio cyneOHBIX 1 HHBIX IPABONPUMECHUTENBHBIX U IPAaBOOXPAHUTENIBHBIX OPraHOB;

3.1.4 | mpaBOBBIE M HPABCTBEHHO-3THUYECKUE HOPMEI B chepe Mpo(hecCHOHATBHON A TENEHOCTH.

3.2 | YMeTh:

3.2.1 | paboTaTh c HOpPMATUBHOM 023011 POCCUIICKOTO 3aKOHOAATEIIHCTRA;

3.2.2 | aHanM3UPOBATh 3aKOHOAATENLCTBO U MIPAKTUKY €0 PUMEHEHHUS;

3.2.3 [paboTaTh ¢ HOPMaTUBHO-NIPABOBOM JOKyMEHTAIHEH;

3.2.4 | OpHEHTHPOBATHLCS B CHELUAIBHOM JIUTEPATYPE;

3.2.5 | npuHUMAaTh pEelIeHNs U COBEPILATH UHbIE IOPUIUYECKHE AEHCTBUS B TOUHOM COOTBETCTBHHU C 3aKOHOM.

3.3 | ImeTh HABBIKH ¥ (MJIH) ONBIT JESITETLHOCTH:

3.3.1 | npuMeHeHus CIOCOO0B M MEXaHU3MOB OCYILECTBICHUS OOIIErPaXKAaHCKUX U MPO(GECCHOHANBHBIX NPaB U 0053aHHOCTEH;

3.3.2 | BnazieHust METOJJUKaMH COCTABIICHHS U MPECTaBICHUSI HOPMAaTUBHO-TIPABOBOM TOKYMEHTAIINY;

3.3.3 [ paGoTs! ¢ mpaBoBOii 6a30it 3akoHOHaTenbcTBa PO B mpaBoBbIx cucteMax «I apanT», «Koncymsrant ITmocy, «Kogekey.




4. CTPYKTYPA U COAEPJKAHHUE ANCLHUILIAHBI (MOLY.JIST)

HanmeHoBaHue pa3/iesioB U TeM /BUJ Cemectp / | YacoB | Komneren- | Jlureparypa | Unte | Ilpak. | Ilpumeuanue
3aHATHA/ Kypc 107070 pakr. | moar.
Pazgen 1. Odmue xapakTepucTHKA
3aKO0HOJATeJIbCTBA B 00.JIACTH 0 3aLIUThI
npas norpeduTesiei
Tema 1. OOmIas XapakTeprcTHKA 4 1 YK-2.1 VK- JI1.1 1 0 Pabora B
3aKOHO/IATEICTBA B 0OJIACTH 3AIUTHI IPaB 2.2VK-2.3 JI1.2712.1 MaJIBIX TPYIIIax
norpebduTeneit VYK-5.1 VK- 2.2
Mp/ 5.2VK-53
Tema 1. OO11as XapakTeprCcTHKA 4 8 YK-2.1 VK- JIT.1 0 0 Dopmbl
3aKOHO/IATEICTBA B 0OJIACTH 3AIUTHI IIPaB 2.2VK-2.3 JI1.2712.1 KOHTPOJISL:
notpeduTeneit VK-5.1 VK- 2.2 - YCTHBIHA OTBET
/Cp/ 5.2 YK-5.3 Ha BOTIPOC;
- IIOKJIa;
cobecenoBanue
Tema 2. IIpaBoBoe peryiupoBaHue 4 1 YK-2.1 VK- JI1.1 0 0
OTHOIIIEHWI B 00JIACTH 3a-IIUTHI TIPaB 22VK-23 JI1.2J12.1
notpeduTenen YK-5.1 VK- 2.2
/JTex/ 5.2VK-53
Tema 2. [IpaBoBo€ perynupoBaHue 4 8 YK-2.1 VK- JIT.1 0 0 Dopmbl
OTHOIIEHUH B 00JIACTH 3aIUTHI IIpaB 2.2VK-2.3 JI1.2712.1 KOHTPOJIA:
notpeduTeneit VYK-5.1 VK- 2.2 - YCTHBIA OTBET
/Cp/ 5.2 YK-5.3 Ha BOIIPOC;
- JOKIIam;
cobeceoBaHMe
Pazgen 2. Buabl u cnioco0bl 3a11UThHI IPaB
norpedurTesei
Tema 3. HenelicTBUTEIBHOCTD IOTOBOPOB, 4 8 VYK-2.1 VK- J1.1 0 0 Dopmbl
YIIEMJISFOIIUX TpaBa noTpedureneii /Cp/ 2.2VK-23 JI1.2J12.1 KOHTPOJISL:
YK-5.1 VK- J2.2 - YCTHBIH OTBET
5.2 VK-5.3 Ha BOIIPOC;
- JIOKJIa;
cobecenoBanne
Tewma 4. 3amura npas notpeduTenei npu 4 1 VK-2.1 VK- J1.1 0 0
mpojaaxe ToBapos /JIex/ 2.2 YK-2.3 JI1.2J12.1
YK-5.1 VK- 2.2
52VK-53
Tema 4. 3amura npas noTpeduTenei npu 4 1 VK-2.1 VK- J1.1 1 0 Pa6ota B
mpoaaxe ToBapos /IIp/ 2.2VK-23 JI1.2J12.1 MaJIbIX TpyInax
YK-5.1 VK- 2.2
52VYK-53
Tema 4. 3amura npas notpeduTeNnel npu 4 8 VK-2.1 VK- J1.1 0 0 Dopmbl
nponaxe ToBapos /Cp/ 2.2VK-2.3 JI1.2J12.1 KOHTPOJISL:
YK-5.1 VK- J12.2 - YCTHBIH OTBET
5.2 VK-5.3 Ha BOIIPOC;
- JOKJIa;
cobecenoBaHne
Tema 5. 3amura npas notpeduTenei npu 4 1 VK-2.1 VK- J1.1 0 0
BBINOJIHEHUH paboT, OKa3aHuu yciyr /JIek/ 2.2 VK-2.3 JI1.2J12.1
YK-5.1 VK- 2.2
52VYK-53
Tema 5. 3amuTa npaB notpedurenei npu 4 1 YK-2.1 VK- JI1.1 0 0
BBINIOJIHEHHUH paboT, oka3anuu yciyr /I1p/ 2.2VK-2.3 JI1.2J12.1
YK-5.1 VK- 2.2

5.2VK-5.3




Tema 5. 3ammura npas notpeduTenei npu 8 VK-2.1 VK- J1.1 Dopmbl
BBIMOJIHEHUU paboT, okazanuu ycayr /Cp/ 2.2VK-23 JI1.2J12.1 KOHTPOJISL:
VYK-5.1 VK- J2.2 - YCTHBIH OTBET
52VK-53 Ha BOIIPOC;
- JIOKJIa;
cobecenoBaHne
Tema 6. OTBETCTBEHHOCTb 32 HapyIIEHHE 1 YK-2.1 VK- JI1.1
npaB notpedureneii /JIex/ 2.2 YK-2.3 JI1.2J12.1
VYK-5.1 VK- 2.2
5.2 VYK-5.3
Tema 6. OTBETCTBEHHOCTS 3a HapyIIEHUE 10 | YK-2.1 VK- J1.1 Dopmbl
npaB notpedurenei /Cp/ 2.2 VK-2.3 JI1.2712.1 KOHTPOJIS:
YK-5.1 VK- J12.2 - YCTHBIH OTBET
52VK-53 Ha BOIIPOC;
- JOKJIa;
cobecenoBaHne
Tema 7. CiocoOB!I 3alUTEI U 1 VK-2.1 VK- JI1.1
BOCCTaHOBJICHHSI HAPYIICHHBIX MPaB 2.2 VK-23 JI1.2J12.1
norpeduteneit /Tp/ VYK-5.1 VK- 2.2
5.2 VK-5.3
Tema 7. CiocoOB!I 3alUTEI U 10 VK-2.1 VK- JI1.1 Dopmbl
BOCCTAHOBJICHHSI HAPYILIEHHBIX MPaB 2.2VK-23 JI1.2J12.1 KOHTPOJISL:
notpedureneit /Cp/ YK-5.1 VK- J2.2 - YCTHBIA OTBET
52VK-53 Ha BOIIPOC;
- JIOKJIaf;
cobecenoBanne
3ader no Kypey /3auét/ 4 VK-2.1 VK- J1.1
22VYK-23 JI1.2J12.1
VYK-5.1 VK- 2.2
5.2 VK-5.3

5. ®OH/JI OHEHOYHbIX CPEJCTB

5.1. IlpumepHbIii NepeyeHb BOMPOCOB K 3a4YeTy

1. CraHoBjE€HUE U pa3BUTHE 3aKOHOJATENbCTBA O 3alluTe IpaB norpedureneit B Poccuu.

2. CozneprkaHue NOHATHIL: «ITOTPEOHUTENBY, «IIPOIABEID, KU3TOTOBUTENEY, KUCIIOITHUTEIDY.

3. IToHsATHE «HEAOCTATOK», «CYLIECTBEHHBINH HEAOCTATOKY.

4. IlpaBa u 0053aHHOCTH U3rOTOBHUTENS (MCIOJIHUTEINS, IPOIABIA) B 00IACTH YCTAHOBJICHHS CPOKa CIYXKOBI, CPOKA TOTHOCTH
ToBapa (paboThl), a TAKKe TAPAHTHIHOTO CpOoKa Ha ToBap (paboTy).

5. DKOHOMHYECKHE U PAaBOBBIC ACIEKTHI TOHATHS KadecTBAa TOBAPOB, PadOT U YCIIYT.

6. [Tonstue «crannapt». Cucrema cTaHIapTOB.

7. CriocoObl onpesiesieHust KadecTBa TOBapoB, paboT U YCIIYT.

8. Ceprudukanus ToBapoB u yciyr. Llenn v BUabI cepTUUKAIINN.

9. Dtansl cepTUGHUKAIMN TOBAPOB U YCIYT.

10. IIpaBo moTpeduTene#t Ha 6€30MacHOCTh TOBAPOB (PabOT, YCIIYT) [UIS *KHU3HH, 3M0POBbS 1 UMYIIIECTBA MOTPEOUTENEH, a TaKKe
OKpY>KaroIeH cpessl.

11. [Tonsitne nHpOpMAIHK O TOBape, paboTe, yCIyre.

12. Buasl u popmbl nHGOpMALIUK O TOBape, paboTax U yCIyrax.

13. O6uue TpeOboBaHUs, MPEABABISIEMbIC K MMPEIOCTABIIEMON OTPEOUTEIIO HHPOPMALIHH.

14. ®opwmsl 1 criocoOBI foBeneHus MHGopMaun 10 morpedutens. [lonsTue, GyHKIMN, BUABI MAPKHPOBKH.

15. IlocnencTBys Npoaa)XKyu TOBAPOB HEHAJIEKAIIIETO KauecTBa.

16. Ilopsinok oOMeHa TOBapOB HaAJIEkKAallero ¥ HeHaIJIexKallero KauecTna.

17. TlocnencTBus HapyIICHHS UCIIOTHUTEIEM CPOKOB BBITIOTHEHHUS PabOT (OKa3aHUs YCIIyT).

18. IIpaBa motpeduTens npu 0OHAPYKEHHH HEAOCTATKOB BHITOIHEHHS PaOOTHI (OKa3aHHOM yCIyrn).

19. Cpoxu oOHapy)eHUs] HEAOCTaTKOB B paboTe, yCiIyre U NpeabsBICHUS

notpeduTeneM TpeOOBaHUIA 10 HX MOBOJY, CPOKU YCTPAHEHHS HEIOCTATKOB B

pabote, yciyre.

20. IIpaBoBoii cratyc u pyukimy DenepansHoil CayxO0bI IO HaA30Py B cepe 3aLUTHI IpaB HOTpeOUTeENeH U 6I1aronoIydHs
YeJI0BeKa.

21. IIpaBa 0OIIECTBEHHBIX 00BEINHEHHI TIOTPEONTEINCH.




22. T'ocynapcTBeHHAs 3alluTa IIPaB MOTPeOUTENeH.

23. TlosiHOMOYHSI OPTaHOB IO 3aLIMTE ITPaB MOTPeOUTENEH IPU MECTHOM aIMUHUCTPALIUY.

24. @3 «O 3ammre MpaB FOPUANIECKAX JIUI 1 HHANBUIYaTIBHBIX MTPEATIPUHIMATENEH PH TPOBEJCHUH TOCYIapCTBEHHOTO
KOHTPOJIS (Ha30pa).

25. CyneOnas 3amuTta npas norpedureneii. Kpyr ami, mMeronmx npaBo npeabsBisiTh UCK U yUaCTBOBATh B JAeJIE.

26. Tlonsitue nHbOpMAaIKi 00 U3rOTOBUTENE (MCIOTHUTEIE, TPOIABIIE).

27. Tousitne nHpOpMAIH 0 ToBapax (paboTax, yciryrax).

28. OTBETCTBEHHOCTh U3TOTOBHUTENS (HCIIOTHUTEINS, IPOJIABIA) 32 HEHAAJESKAIYI0 HHPOPMALIUIO 0 ToBape (padote, yciyre).
29. OTBETCTBEHHOCTh H3TOTOBHUTEIIS (MCIIOIHUTEIS, IIPOABIA) 32 HAPYIICHUE MIPAB MOTPEOUTENCH.

30. JIucTaHIIMOHHBIH crioco0 MPoIaXku TOBapa.

31. ConeprxaHre U IPUMCHEHNE TEXHUIECKUX PETTIAMEHTOB.

32. Tlopsinok pa3paboTKH, TPUHATHS, U3MEHEHHS U OTMEHBI TEXHUUECKOTO pEeryIaMeHTa.

33. Llenw ¥ NpUHIUIIEI CTaHAApTU3annH. JJOKyMEHTHI B 00JIaCTH CTaHJapTH3AIHH.

34. JleknapupoBaHHE COOTBETCTBHSI.

5.2. IlpuMepHBliil NepedYeHb BOIPOCOB K IK3aMEHY

He npenycmotpeno

5.3. TemaTuka KypcoBbIX padoT (KypCcOBBIX IPOEKTOB)

HE TIpeycMOTpeHa

5.4. ®OHA OLEHOYHBIX CPEACTB AJIS NPOBeJeHUs TeKYIero KOHTPOJIsI

TemaTuka acce:

1. MexayHapoIHBIE TIPaBOBBIC aKTHI 00 OXpaHe MpaB MOTpeOuTeNnei.

2. YacTtHble CyOBEKTHl B 3aKOHOJATENBCTBE O 3aIUTE MPaB MOTPEOUTENeH: «IOTPeOUTENbY, KU3TOTOBUTEIDY,
«UCTIONHUTEIbY, KIIPOAABELD.

3. Ponb cyneOHOM MpakTHKH B MEXaHH3ME IIPABOBOTO PETYITHPOBAHMS OTHOIICHUI C y9acTHeM ITOTPEOHTENeH.

4. CpaBHUTENIFHO-TIPABOBAS XapaKTepUCTUKa 3akoHoxaTenseTBa crpaH CHI o 3ammre mpaB motpebuteneii.

5. IOpunuyeckast OTBETCTBEHHOCTh IIPOJIABLA M UCHOJIHUTENS 32 YKJIOHEHHE /WM OTKa3 OT 3aKJIIOYEHHUS JO0roBoOpa ¢
MOTpeOHUTENEM.

6. 3noynorpebieHne NOTPEOUTEIIMI CBOMMH TIPaBaMH.

7. 3amura notpedurenei or HepoOpocoBecTHOH peknambl. KoHTppekiama.

8. IOpunuyeckass OTBETCTBEHHOCTh 332 HEHAJICKAIYIO PEKIaMy.

9. IIprocranoBieHNe MPON3BOCTBA (pean3alliii) TOBapoB (padoT, yCiyr), B OTHONICHHH KOTOPHIX CTAJ0 M3BECTHO, YTO
OHHU MOTYT IPHYHHUTE BpEl.

10. CHsATHE OMACHBIX ISl )KU3HHU U 3A0POBBS MOTpeduTenel ToBapos (padoT, yciyr) ¢ Mpou3BOACTBA.

11. VOBITKM 1 HEyCTOHKAa KaK OCHOBHBIE ()OPMBI TPa’kIaHCKOI OTBETCTBEHHOCTH 3a HapyIICHUE IpaB MOTPEOHUTENEH.
12. OCo0EHHOCTH KOMIIEHCAITMH MTOTPEOUTEI0O MOPATBHOTO Bpeaa.

13. OcCHOBaHUS yIOBIETBOPEHHU TPEOOBAHUI MO MOBOIY HEJOCTATKOB BBIIOIHEHHOW pabOTHI (YCIyrn).

14. COOTHOIIICHHE TPaXKJAHCKOTO ¥ JKMIIMIIHOTO 3aKOHOAATENILCTBA B PETYIMPOBAHUH OTHOLICHHUH MO OKAa3aHMIO KUIIUIIHO-
KOMMYHAJIBHBIX YCIIYT.

15. OOmmecTBeHHBIE 00BEANHEHHS U TOCYIapPCTBEHHBIE OPTaHbl, KOTOPHIE BIPABE NMPEBSIBIATH UCKU B 3aIIUTY NPAB
norpeduTeneH.

Tematuka pedepatos:

1. ITonsTre, npenmer u ocodennocty 3I1I1

2. Ctpykrypa 3akoHozaarenscta o 3I1I1

3. CyOBeKTHBIN cocTaB 3akoHomaTenbcTBa o 3I1TT

4. MexmyHapoJHBIEC TIPABOBBIC aKTHI B CTPYKTYpe 3aKoHOAaTenbcTBa o 31T

5. OcoOeHHOCTH TPaXKAAHCKO-IIPABOBOTO I0TOBOPA C YHacTHEM NOTPEOHUTENs

6. [IpaBo moTpeOuTENs HAa HH)OPMAITHIO

7. O6mas xapakTepuCTHKa NOTpeOuTenscKkoit nHpopmannu. [lorsTre nmpasa nmoTpedbuTens Ha HHGOPMALIHIO

8. IIpaBoBOE perynnpoBaHue peKiiaMbl Kak 0co00ii (opMbl JoBeneHHs MHPOPMALIUU O TOBapax (padoTax U yciayrax)

9. OO01IHe MOJO0XKEHHUS O TpaBe MOTPEOUTEN S Ha 0€30MaCHOCTh TOBAPOB, PabOT U YCIIyT

10. ITonsTHE 6E30TTaCHOCTH TOBAPOB, PAOOT U YCIYyT

11. OcHoBHBIE cpencTBa obecrieueHus 0€30IIaCHOCTH TOBApPOB, paboT U YCIyT

12. Texuuueckoe perynupoBanue. [1opsaok NOATBEP)KACHUS COOTBETCTBUS TOBApOB, padOT U yCIIyr 00s3aTebHBIM TPEOOBaHUSIM
13. IIpaBoBOE obecreueHne CaHUTAPHO-3THIEMHOIOTHUECKOTO OI1aronomydus HoTpeduTenei

14. O6mue NoI0XKEHNS O TIpaBe MOTPEOHUTENS Ha Ha/UIeXkalee KauecTBO TOBApOB, paboT U yciIyr

15. [ToHsATHE KaTErOpUH «KaueCTBO TOBAPOB, PadOT U yCIyr»

16. OcHOBHBIE CpPEACTBA OOECIIEUEHNSI Ha IEXKAIIETO KauecTBa TOBApOB, paboT u yciuyr. [loHsTHe 1 3HaUeHnE TapaHTHHHOTO CpOKa
17. OGecnieueHue kauecTBa U 0€30IaCHOCTH MUIIEBHIX IPOIYKTOB

18. O6mue nonoxernns o 3111 npu mpogaxe ToBapoB

19. IIpaBoBbIe TOCIEACTBUS MPOAAXKH MOTPEOUTETIO TOBAPOB C HELOCTATKAMH

20. OcobenHocTi 0OMEHa TOBapa Ha/UIEKAIIEro KadyecTBa

21. Oco6ennoctu 3I1I1 mpu npogaske OTAENEHBIX BHIOB TOBapOB

22. O6mue nonoxxerus o 3111 npu BBITONHEHUH PabOT U OKa3aHUHU YCIYT

23. OcoOeHHOCTH JJOrOBOPOB OBITOBOTO MOAPSIa M BO3ME3JHOTO OKa3aHMs YCIyTr

24. Cpox¥ BHITIOTHEHHS padoT (0Ka3aHUS YCIYT) M MOCIEACTBUS X HapYIICHHS




25. IlpaBOBBIE TOCIEACTBHS BBIOJHEHUS Pa0OT(0OKa3aHUS YCIYT) HEHAUIEKAIIETO KauecTBa

26. 3I1I1 npu BBIOJHEHNH OT/ACIBHBIX BUIOB Pa0OT M OKa3aHUsI OTACIBbHBIX BUIOB YCIIyT

27. IlpaBo moTpeOHTENS HA BO3MEIICHNE Bpena

28. Buasl 1opuIiueckoi OTBETCTBEHHOCTH 32 HAapyIICHHE IIPaB MoTpeduTeneit

29. ®opMBI TpaXKIaHCKO-TIPABOBOM OTBETCTBEHHOCTH 32 HAapYLICHHUE MIPaB MOTpeOUTenei

30. FOpuandeckast OTBETCTBEHHOCTD 3a HapyIICHHUE IIpaBa MOTPeOUTENS HAa 0€3-0IaCHOCTh TOBAPOB, pabOT M YCIyr
31. FOpuandeckas OTBETCTBEHHOCTH 32 HapyIIEHHE ITpaBa MOTPEONUTEN Ha Ha/yIeKalee KagecTBO TOBapOB, paboT M ycIyr
32. IIpaBo moTpeOHTENs HAa BO3MEIIECHHE Bpe/ia, IPUUYNHEHHOTO BCIEACTBHIE HEOCTATKOB TOBapa (padoThl, YCIYTH)
33. O61ue MoSOKeHUs O MYOIMYHOM U CYIeOHOM 3aluTe MpaB moTpeduTene

34. IonsATHe ¥ BAABI TyONINYHON 3alTUTHI IPaB MOTpeOUTENeH

35. Iopsaok cyneOHOM 3aIUTHI IpaB moTpeduTenei

6. YHEBHO-METOJUYECKOE U THO®OPMALIMOHHOE OBECIIEYEHUE JUCHUIIINHBI (MOAY JIS)

6.1. PexoMenayemas iureparypa

6.1.1. OcHoBHas 1UTEpPaTypa

ABTOpBI, COCTaBUTEIN 3arnaBue W3natenscrBo, rox | Komnu-Bo
JI1.1 |Mapuenko M. H., ITpaBoBeneHne: yaeOHNK M.: [Ipocnexkr, ONeKTpoH
Hepsibuna E. M. 2016 HBIN
pecypc
JI1.2 |Tadaposal. P. 3amuTa npaB norpeduTenen M.: DNEKTPOH
IOctumubopM, HBIH
2010 pecypc
6.1.2. lono/THNTe/IBbHAS JJUTEPATYPa
ABTOpBI, COCTaBUTENN 3arnaBue WznarenscTBo, ron | Komnu-Bo
JI2.1 |Iaxypuna @. P., 3amura npas norpeduTeneil: yaeOHO-IpaKTHIECcKoe Iocodne Pocros v//1: 0
Ipiko3a I'. H. ®enukc, 2002
J2.2 3amuTa npaB noTpeOUTeNel: pa3bsiICHEHUS IO TPUMEHEHUIO M.: UHOPA-M, 0
3akona P® "O 3amuTe npaB notpeduteneit" 2002

6.3.1 Ilepevyensb NporpaMMHOro odecrnevyeHust

6.3.1.1 | OC Windows XP

6.3.1.2 | SuperNovaReaderMagnifier

6.3.1.3 | CnpaBounas npaBoBas cuctema Koncynsrantllinroc

6.3.1.4 | OnexTpoHHBIA neproguUecKuil cnpaBodHuK «Cuctema ['apaHT»

6.3.1.5| OC Windows 10

6.3.2 Ilepevyenb HHGPOPMANMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | OnekrponHblil nepuoguyeckuii cpaBoyHuk «Cucrema TAPAHT». [TomHoTekcTOBBIN, 0OHOBIIEMBIH. JlocTyn o
JIOKaJIbHOU CETH aKaJIeMUH

6.3.2.2 | DnexTponnas 6Gudnuoteunas cucrema «95C FOPAWT www.biblio-online.ru». [ToHOTEKCTOBAs MEKTPOHHAS
6nbmmoTexa. IHIMBHIyaIbHBII HEOTpaHIMYECHHBIH TOCTYI Yepe3 GUKCHPOBaHHBIN BHeIHUH [P anpec akagemun
HEOTpaHHYEHHOMY KOJIHUYECTBY II0JIb30BaTeNel U3 II000H TOUKHU, B KOTOPOI UMeeTcs JOCTYI K ceTd VIHTepHeT.
https://www.biblio-online.ru/

6.3.2.3 | OnexrponHO-6ubMMoTeuHas cucreMa ZNANIUM.COM. IlonHoTekcToBas 31MeKTpOHHAs 61bnuoTexka. HANBHya bHBII
HEOTpaHMYCHHBII TOCTYN Yepe3 PUKCHPOBaHHBINA BHEIIHUH [P anpec akageMuu HEOrpaHHYCHHOMY KOJTHYECTBY
OJIb30BaTeNeH 13 IF000H TOYKH, B KOTOPOI MMeeTcs ToCTyI K cetd MHTepHeT. http://znanium.com/

6.3.2.4 | DnexkTpoHHAas OMONIMOTEUHAS CHCTEMa U3aTeNbCTBa «JIaHby. [ToIHOTEKCTOBAs 3JEKTPOHHAS OHOIHOTEKA.
VHnuBuayanbHBIN HEOTpaHIMYCHHBIH TOCTYN Yepe3 (UKCHPOBAaHHBIN BHEIIHHUH [P anpec akageMnu HEOTpaHHYEHHOMY
KOJIMYECTBY MOJIB30BATENEH U3 0001 TOUKH, B KOTOPOM nMeeTcst JocTym k cetn MuTepHert.http://e.lanbook.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUWE JUCHUILIIMHBI (MOAY JIS)

Aynuropus Bug pabot Haznauenue OCHAIIEHHOCTb

YuebHast aynuTOpus Hocka kmaccHast (1 mT.), crons! yaenndeckue (18 mrt.), crymss (37
IT.), IEMOHCTpalMoHHOe o0opynoBanue (9kpan Lumien Eco Picture
LEP-100102 (1 mur.), npoekrop Toshiba x2000, HoyrOyk Acer (1
IIIT.)) ¥ y4eOHO-HaJIAAHBIE TOCOOHS

204 Tlp

Y4eOHast aynuTopust Jocka xnaccHas (1 mrT.), ctomnsl yaeandeckue (26 mrt.), cTyibst (30
mr.), 2-X MecTHbIe ckaMeiiku (10 mT.), Tpubyna HactonpHast (1 mr.),
206 Jlex JeMOHCTpanMoHHOe o0opynoBanue (3kpan Lumien Eco Picture LEP-
100102 (1 mmr.), mpoexrop Toshiba x2000 (1 mmT.), HOyTOYK Acer (1
T.)) ¥ y4eOHO-HATJISTHBIE TOCOOUS




IMomermienue s KommnbrorepHast TEXHHKA ¢ BO3MOYKHOCTBIO MOJIKITIOYEHHUS K CETH
camocTosTeNIbHOM paboThl | "MHTepHeT" 1 oOecnieueHreM J0CTyIa B JIEKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNbHYIO cpeny opranu3anuu(19 mir.),
ctoubl (17 mT.), KOMOBIOTEPHBIN CTOJ 6-1 MECTHBIH (3 IIT.), CTYIbs
yaenuueckue (34 mr.), crynbs n/m (18 mwrT.), crennaxu ¢
maTepatypoi, Buaeoysennuutenb Optelec Wide Screen (1 mit.)
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8. METOIMYECKHUE YKA3AHUA /U1 OBYYAIOIIUXCA 11O OCBOEHHUIO JUCHHUIIJIMHBI (MOZY JISA)

MeroaMka u3ydeHus Kypca IpeJycMaTpUBaeT Hapsay € JEKIUAMH U MIPAKTUYECKUE 3aHATHUS, OPraHU3aIMI0 CAMOCTOATENBHOM
pabOoTHI CTYICHTOB, IPOBEICHNE KOHCYIbTAIN, PyKOBOJICTBO JOKJIAaJaMH1 CTYJICHTOB JUIS BHICTYIICHHUS Ha HAyIHO-TTPAKTHYECKIX
KOH()EPEHIIUSIX, OCYIIECTBICHUE TEKYILETO, IPOMEKYTOUHOTO X HTOTOBOTO (hOPM KOHTPOIISL.

Cucrema 3HaHHH 110 AUCHUILINHE «3allUTa IpaB HOTpeOuTENnei» GopMHUPYETCs B X0/1€ ayJUTOPHBIX M BHEAYIUTOPHBIX
(camocTosTeNBHBIX) 3aHATHH. VCcIop3ys ISKINOHHBIN MaTepual, yIeOHHKH 1 yaeOHbIe TOCOOHs, JOMOTHATENEHYIO INTEpaTypy,
HPOSIBIISIS TBOPUYECKHUH TTOAXOM, CTYICHT TOTOBUTCS K IPAKTHIECKUM 3aHATHAM, PACCMAaTPUBAs X KAaK INOMOIHEHHE, YIITyOIeHHe,
CHCTeMaTU3alMs CBOMX TEOPEeTUIECKUX 3HAHU.

Jlnst OCBOCHUS TUCHMILIMHBI CTYAEHTaMH HE00X0JUMO:

1) mocemaTs JIeKIMH, Ha KOTOPHIX B CKATOM M CHCTEMHOM BHJIE M3JIaralOTCsl OCHOBBI AUCIUIUTHHEL: JAOTCS OTPEeTIeHIs OHITHIA,
KOTOPBIC JJOJDKHBI 3HATh CTYICHTHI; PACKPHIBAIOTCS OCOOCHHOCTH MOBEICHUS U IICHXOJIOTUH 4eo-Beka. CTyJeHTY BayKHO MOHSATH,
4TO JIEKIHs €CTh CBO€OOpa3Has TBOpUeckas popMa caMOCTOSTeNbHOM paboThl. Hafo MBITAThCS CTaTh AKTUBHBIM COY4aCTHUKOM
JICKIIUH: TyMaTh, CPAaBHUBATh U3BECTHOE C BHOBB ITOJydaeMBIMH 3HAHUSI-MH, BOUTH B JIOTHKY H3JI0KSHUS MaTepHala JIEKTOPOM,
CIICITUTH 32 XOJOM €ro MBICIEH, 3a ero apryMeHTanuel, HaXOAUTh B HEH KaXKymuecst BaM ciaboctu. Bo BpeMst IeKun MOXXHO
3a7aTh JIEKTOPY BOIPOC, KeTaTebHO B MICbMEHHOI! (hopMe, YTOOBI HEe MeIIaTh U HE HapyIIaTh JIOTUKU POBEICHUS JTEKIUH.
Ctymmast JISKIHIo, ciaeayeT 3a(MKCUPOBAaTh OCHOBHBIC HJICH, OJIOKEHHs!, 000011eHN s, BbIBOIbI. PaboTa HaJ| 3a1MChHIO JIEKIUH
3aBepiraercs qoMa. Ha cBexyro rosioBy (I0Ka ele KIS B TaMATH) HaJ0 YTOYHUTB TO, YTO 3aIFCAHO, 00OTATUTH 3aIIUCh TEM,
YTO HE yAAN0Ch 3a(HKCHPOBATH B X0OJI€ JIEKIHH, 3aIICaTh B BUJE BOIIPOCOB TO, YTO HAJO MPOSCHUTD, 10 KOHI[A OHATH. BakHO
COOTHECTH MaTepHal JEeKIUH C TEMOH yueOHOI mporpaMMBbl H YyCTAHOBHUTH, KAKUE €€ BOMPOCH! HAIIIH OCBELIEHUE B IPOCITYLIaHHON
nekuu. Toraa nose3Ho odpamarses U K ydeOHUKY. JIeKIust 1 yueOHUK HE 3aMEHSIOT, a JOTIOJHSIOT IPYT Apyra.

2) mocemaTh IPaKTHIECKHE 3aHATHS, K KOTOPBIM CJISIyeT TOTOBUTHCS M AKTUBHO Ha HUX paboTaTh. 3alaHNe K IPAKTHIECKOMY
3aHATUIO BBIAAET IpernoiaBaTels. 3ajaHie BKIIOYaeT B ceOs OCHOBHBIE BOIIPOCHL, 3a/1a4H, TECTHI U pedepaTsl s
CaMOCTOATENBHON pabOThI, TUTEpaTypy. [IpakTHueckue 3aHATHS HAUUHAIOTCS C BCTYITUTENBHOTO CII0BA MPENOoIaBaTells, B KOTOPOM
Ha3BIBAIOTCS IIENTb, 3a]Ja9H U BOIIPOCH 3aHATHA. B mpomecce mpoBeneHus 3aHATHH Ipero1aBaTellb 3a,1acT OCHOBHBIC H
JOMOTHUTENbHBIE BOIIPOCH], OPTaHU3yeT UX oOcyxaeHue. Ha 3aHATHAX pernarorcst 3aa4un, pa30ouparoTcsi TECTOBBIC 3aJJaHUS U
3a/1aHus, BBIIAHHBIE JUTS CAMOCTOSITENILHON paboThl, 3aCiIyIIMBatoTCs pedepaTHBHbIC BEICTYIIICHHS. CTYAEHTHI, IPOITYCTHUBILIHE
3aHATHE, WK HEe TOJTOTOBUBINHECS K HEMY, TIPHTTIAIIAFOTCS Ha KOHCY/IBTAIMIO K TIperogaBatelto. [IpakTimdeckoe 3aHATHE
3aKaHYMBAETCA MOABEACHHEM UTOTOB: BBIBOJAMH 110 TEME W BHICTABJICHHEM OIICHOK.

3) cucTeMaTHYeCKH 3aHUMAThCsl CAMOCTOSITENBbHOM paboToil, KOTOpast BKIIOYAET B ce0sl 3yueHHE MaTepHallOB YIEOHHKOB U
cTaTeil U3 Nearorn4eckol JIMTepaTyphl, pelIeHUe 3a/1a4, HalkCaHue JIOKIal0B, pedepaToB, scce. 3afaHust A CAMOCTOSATENbHOH
pabOTHI BEIAIOTCS IIPETIOIaBATEIICM.

4) mox pyKOBOACTBOM HPETIOIaBaTeIIs 3aHUMATHCA HAYIHO-UCCIIEIOBATEIBCKOM pabOTOMH, UTO MPeIIoIaracT BEICTYIICHHS C
JOKJIaJaMU Ha Hay4HO-TIPAaKTUUECKUX KOH(MEPEHIUAX U ITyOIUKAIHIO TE3UCOB U CTaTeH M0 UX pe3ylbTaTaM.

5) mpy BO3HUKAIONINX 3aTPyAHSHUIX TIPH OCBOCHHUH JTUCIUIUIHHEI «3aIiTa IIPaB NOTPeOUTENeH» I HeYCIEeBAIONINX CTYACHTOB U
CTYAEHTOB, HE TIOCEIIAIONINX 3aHATHS, IPOBOAATCS eKEHEIeTIbHbBIC KOHCYIbTAINH, Ha KOTOPBIC IPUIIIAIIAIOTCS HEYCIICBAIOINTIE
CTYAEHTBL, a TaKKe CTYNEHTHI, UCIIBITHIBAIONINE TOTPEOHOCTH B TIOMOILH NIPENOAaBaTeNs IPU U3YyICHUH JUCIUILUINHEL.

[1pu M3y4eHnH ANCHUILUINHBI «3alNTa IPpaB MoTpeduTeNnei" cueryeT ycBOUTS:

- OCHOBHBIE COJICPKaHUS TPasKIaHCKO-IIPABOBEIX JOTOBOPOB, O(OPMIISIOMINX OTHOIICHHS MEXKIY HOTPEOUTEIAMH U
MPOU3BOIUTENSIME TOBAPOB U YCIIYT;

- OCHOBBI OTIPEIENIEHHs IPABOBOTO CTAaTyca CyOBEKTOB COOTBETCTBYIOMIMX OTHOLIEHHUH, MEpP OXPaHBbI U CIIOCOOBI 3aIIUTHI IpaB
noTpeouTeNnei;

- 3HAYMMOCTB M B3aIMO3aBHCHMOCTh TaKHX 0a30BBIX MPABOBBIX KaTETOPHUI KaK «IIpaBa MOTpeOUTENCH» N «IIpaBOBas
3aIIUIIEHHOCTHY;

- HaBBIKH aHAJIM3a, TOJIKOBAaHHS U IIPaBUIIBHOTO NPUMEHEHHs] IPAaBOBBIX HOPM Ja0T BO3MOYKHOCTB OCYIIECTBIISATh IPABOBYIO
HKCIICPTH3Y HOPMATHUBHBIX ITPABOBHIX aKTOB B c(hepe 3aIIUTHI IIPaB IIOTPEOUTENEH.

MMPAJIOXKXEHUSA

IIpunoxenne 1 (MY k ®OC).docx




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eGHOM roay

AKTyanu3upoBaHHas pabodas mporpamMma pacCMOTpeHa M 0J00peHa Ha 3acelaHuu
oT

3aBenyromuii BeITycKatomel kadeapoi

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 y4eGHOM roay

AxrtyanusupoBaHHas pabodasi mporpaMma pacCMOTpeHa W 0o0OpeHa Ha 3aceIaHHd
oT

3aBenyrouuii Beiyckatomen kadeapoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM rogy

AxTyanu3upoBaHHas pabodvasi mporpamma pacCMOTpeHa W OMOOpeHa Ha 3aceAaHHu
oT

3aBemyromuii BRITyCKatommei kadenpoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

AxrtyanusupoBaHHas pabodas IporpaMma pacCMOTpeHa U Oo0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii Belyckatomen kadeapoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20__ /20___ y4eOHOM roay

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 y4eGHOM romy

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

BBIITyCKAIOMeH Kadeapbl, mpoTokom No

BBIITyCKAIOMme Kadeapbl, mpoTokom No

BBIITyCKatomed Kageapsl, IMpoToKos Ne

BBIITyCKatomen Kadeapsl, mpoTokon Ne

BBIITyCKatomed Kageapsl, IMPOTOKos Ne

BBIITyCKatomed Kageapsl, MPoToKos Ne



