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1. O61mme M0JI0:KeHNS TOCYAAPCTBEHHON UTOTOBOM aTTeCTAlluN

[Iporpamma pazpaboTaHa B COOTBETCTBHH C:

- GenepanbabiM 3ak0HOM OT 29.12.2012 1. Ne 273-®3 «O6 oOpazoBaHuu B
Poccuiickon @enepauumy;

- Muno6pnayku Poccumn ot 08.06.2017 r. Ne 514 «O06 yrBepxknenun Ilpuka-
30M (peiepaIbHOTO rOCyAapCTBEHHOTO 00pa30BaTeIbLHOTO CTaHAapTa BhICIIET0 00pa-
30BaHwms 1o HarpasiaeHuto moarotosku 43.03.01 Cepsuc (ypoBeHb OakanaBpuara);

-IIpukazom Muno6puayku Poccun ot 29.06.2015 1. Ne 636 «O0 yTBepKaCHUH
[Topsigka npoBeneHuUs! TOCYIapCTBEHHON UTOTOBOM aTTECTAIlMU 110 00pa30BaTEIbHBIM
porpaMmaM BBICHIEr0 00pa3oBaHUsl — MporpaMMamM OakanaBpHara, MporpaMMam
CIEIUAIIUTETA U POrPaMMaM MarucTpaTypbh»;

-Ilopsinok opraHu3aly U OCYIIECTBICHHS] 00Pa30BaTEIbHOMN JAESITEIIBHOCTH O
oOpa3oBaTeIbHBIM MIPOTpaMMaM BBICIIETO 00pa30BaHUs — MporpaMmaM OakanaBpHa-
Ta, TporpaMMaM MarucTpaTypsbl, IporpaMMaM CIEHHUAIUTETa, YTBEPKICHHBIA MPHU-
kazoM Muno6pHayku Poccun otOSampens 2017 r.Ne301 (nanee — Ilopsamok opraHu-
3a1iK 00pa30BaTEIHHON JIEATEILHOCTH);

-IlonoxxeHreM 0 MPOBENIEHUU TOCYAapCTBEHHOM UTOTOBOM aTTECTAIlMU 1O 00-
pa3oBaTeNbHBIM MIPOrpaMMaM BBICHIETO 00Opa3oBaHus — MporpamMmaM OakajiaBpuara,
IIporpaMmam crnenuanurera u nporpammam marucrparypsl @I'bOY BO Yysamckui
'AY;

- JIOKaJbHBIMA HOPMATUBHBIMHU aKTaMHU, PETJIAMEHTUPYIOIINUMHU B YHUBEPCUTE-
T€ OpraHu3alnio U obecredeHrne yueoHoro mpoiecca.

1.1.1lean 1 3a1a44 roCcyAapCTBEHHOM UTOTOBOM aTTeCcTAIlUN

B cootBercTBUUM ¢ DenepanbHbiM 3akoHOM Poccutickoit @eaepamnn «O6 00-
pa3zoBanuu B Poccuiickont deneparun» (oT 29.12.2012 r. Ne273-D3), utorosas at-
TecTalus, 3aBepuiaronias OCBOEHNE OCHOBHBIX 00pa30BaTEIbHBIX MPOTPaMM, SIBIIS-
eTcsl 00513aTeTbHON U MPOBOJUTCA B MOPSIAKE U B (hOpME, KOTOPHIE YCTAaHOBJIECHBI
o0pa3oBaTenbHOI OpraHu3aluen.

['ocynapcTBeHHass UTOroBas aTrrecTalusi MPOBOJUTCS TOCYJAPCTBEHHBIMU K-
3aMEHAIlMOHHBIMU KOMHUCCHUSIMU B LIEJISIX OMPEAEIIECHUS] COOTBETCTBUS PE3YIbTATOB
OCBOCHHMSI OOYYalOIMIMMHCS OCHOBHBIX OOpa30BaTENbHBIX MPOrpaMM COOTBETCT-
ByIOIIUM TpeOoBaHusiM DenepaabHOTO TOCYJAPCTBEHHOTO O00pa30BaTEIBHOTO
CTaHaapra.

K rocynapcTBeHHOI MTOrOBOM aTTeCTallMU JOMYCKaeTcs OOydaroIIuics, He
UMEIOIINIA aKaJeMUYECKON 3a/I0JDKEHHOCTH W B TOJTHOM OO0BEME BBITIOJIHUBIIIHAMA
y4eOHBIN TJIaH WM WHIWBUIYIbHBIA YUE€OHBIN TIJ1aH, €CITM HHOE HE YCTAaHOBJICHO
MOPSIAKOM TNPOBENECHUS TOCYNAPCTBEHHOM WMTOTOBOM AaTTECTALMU II0 COOTBETCT-
BYIOIIMM 00pa30BaTeIbHBIM IPOrpaMMaM.

[Ipy ycnoBum ycnemHoro npoxXoKJIEHUsI BCEX YCTAHOBJIEHHBIX BUIOB UTOIO-
BBIX ATTECTALMOHHBIX UCIBITAHWN, BXOASIINX B TOCYJAPCTBEHHYIO UTOTOBYIO aT-
TECTallMI0, BBIMTYCKHUKY 0Opa30BaTeIbHOM OpPraHM3allMy BBICHIETO OOpa3oBaHUs-
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IPUCBAMBAETCA COOTBETCTBYIOIIAS KBANU(DUKAIMS U BBIAAECTCS TUILIIOM FOCYyAapCT-
BEHHOI'0 00pas3iia o BhICIIEM 00pa30BaHUU COOTBETCTBYIOIIETO YPOBHSI.

JIst MTHBAJIMIOB U JIUI C OTPAaHUYCHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI TIPENY-
CMOTpPEHa BO3MOXKHOCThH IpHUeMa-liepeaadd UHPOPMAIUMU B JOCTYIHBIX I HHUX
dbopmax U co3laHbl YCIOBHS, YUYUTHIBAIOIINE UX COCTOSTHUE 3JI0POBbS U TpeOOBa-
HUS 110 TIOCTYITHOCTH.

['ocynapcTBeHHast UTOTOBAs aTTECTAIMs MPeyCMaTPUBAET 3aIlUTy OakaiaBp-
CKOH BBIITYCKHOW KBaTM(UKAITMOHHON paboThI (OakamaBpCKOW paboThI) U Tocyaap-
CTBEHHBIH 5K3aME€H, yCTaHAaBIMBAaEMbIE€ B COOTBETCTBHM C TpeOoBaHusimu Depe-
pPaJIbHOTO TOCYIapCTBEHHOIO0 00pa30BaTEIbHOrO CTaHAapTa OOpa3OBaHHUs MO Ha-
npaeneanto moarotopku 43.03.01 Cepsuc nampasieHHOCTH (mpodwib)CepBuC B
TypH3Me.

O0BbeM TOCYIapCTBEHHOW HMTOTOBOW aTTECTAIlMM COCTaBisieT 12 3ad4eTHBIX
€IMHULI, €€ MPOJOJIKUTEILHOCTD 8 HENlENb.

[{enbto TOCYIapCTBEHHON WTOTOBOW aTTECTAL[MH SIBISETCS YCTAHOBIIEHUE CO-
OTBETCTBUSI YPOBHS NMPO(ECCHOHATBHOM MOJATOTOBKM BBIITYCKHUKOB HAaIpaBICHUS
43.03.01 «CepBucy» tpedoBanusam ®PI'OC BO kBanuduxanuu «0akaiaBpy», OleHKa
kadecTBa ocBoeHust OIIOII u crenenu o0aagaHus BEITYCKHUKAMH HEOOXOIUMBIMU
YHUBEPCAIbHBIMH, 00IIEPOPECCUOHAIBHBIMUA U MTPOPECCUOHATBHBIMUA KOMITETEH-
UMM, OIICHKA CTENEHU TIOJArOTOBICHHOCTH BBITYCKHMKA K OCHOBHBIM BHJaM
po(eCcCHOHANIBHON NIeSITEIbHOCTH; OIIEHKA YPOBHS C(HOPMHPOBAHHOCTH Y BHIMY-
CKHHUKA HEOOXOAMMBIX KOMIETEHITNH, CTENEHU BJIAJICHUS BBIITYCKHUKOM TE€OPETH-
YECKUMHM 3HAHUSMH, YMECHUSMH U MPAKTHUYCCKUMHU HABBIKAMH B 00JIaCTH CEPBHCA,
OIICHKAa YPOBHSI TIOHUMaHHUSI COBPEMEHHBIX TCHICHIIMA Pa3BUTHS TCOPUU U MPAKTHU-
KU CEPBUCHOM JEATEIHHOCTU; BBISIBIIEHUE YPOBHS MOJATOTOBIEHHOCTH BBIITYCKHUKA
K CaMOCTOATEIbHON paboTe, B T.4. B YCIIOBUSAX HEOIPENEICHHOCTH U OBICTPO Me-
HSFOIUXCS (DAKTOPOB.

1.2.MecTo0 rocyiapcTBeHHOI UTOroBoi aTrectanuu B ctpykrype OITIOII BO

broxk 3 «['ocynmapcTBeHHass UTOTOBasi aTTECTAIMS» 3aBEPIIACTCS MPUCBOCHUEM
kBannpukamuu. ['ocyJapcTBeHHAss UTOTOBasl aTTECTAIlsl BKJIIOYAET TOJATOTOBKY K
claye W cAady rOoCyAapCTBEHHOTO SK3aMEeHa W BBHIMOJIHEHHWE W 3AIIUTY BBITYCKHOU
KBaJTU(UKAIIMOHHON paboThl (0akagaBpCKoM pabOThl), KOTOPHIMH 3aBEpIIAETCs pea-
JM3alysi OCHOBHOM npodeccruoHaIbHOM 00pa30oBaTENbHON MPOTrPaMMBI.
Cnada rocyIapCTBEHHOIO 3K3aMEHa M 3alllUTa BBITYCKHOW KBaJIM(UKAIIMOH-
HOM paboThl (OakalaBpcKoil paboThl) Oa3upyeTcsl Ha TIIyOOKOM 3HAHWH JUCIHIUIAH
porpamMMbl 00YUYEHUS, a TAK)Ke BEHIOPAHHON TEMBI UCCIICOBAHUS.
O6mactu podeccroHanbHOM NeATeTbHOCTH U (Win) cdepbl mpodhecCuoHaTb-
HOM JeATETHbHOCTH, B KOTOPBIX BBIMMYCKHUKH, OCBOMBIIKE MPOTPAMMY, MOTYT OCY-
HIECTBIIATH TPOPECCHOHATBHYIO e TENbHOCTb:
— 33 Cepsuc, 0OKa3aHu€ YCIYTHACEIICHUIO;
— 40 CkBo3Hble BUIbI TPO(HECCHOHATBHOM NESTENbHOCTH.
BBINyCKHUKH MOTYT OCYIIECTBIISATH MPOPECCUOHATIBHYIO ACSTENbHOCTD B JPY-
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rux obnacTsax u (wnn) chepax npodhecCuoHaTbHOU NeATENbHOCTH MPU YCIOBUHU COOT-
BETCTBUSl YPOBHS HUX OOpa30BaHUS U TMOITYYEHHBIX KOMIIETEHIMI TpeOOBaHUSAM K
KBaJTu(UKAIIUK paOOTHHUKA.

OO01ast Tpy10EMKOCTh IOCYJapCTBEHHON UTOMOBOM aTTECTallMK COCTaBisieT 12
3a4E€THBIX €AUHUL (IPOJOHKUTEIBHOCTD 8 HEJENb), B TOM YHCIIE 3 3a4eTHbIE €UHU-
1Bl (MIPOJIOJKUTENIBHOCTD 2 HEIEIN) Ha MOJATOTOBKY K C/1aue U cllady ToCy1apCTBEH-
HOT'O 3K3aM€Ha, 9 3a4eTHBIX eIMHUL (IPOAOIKUTEIBHOCTh 6 HEZeNb) Ha BBINOJHE-
HUE U 3aIUTY BBITYCKHOW KBaJIH(PUKAIIMOHHON padoThl. Becero BeigeneHo Ha rocy-
JApPCTBEHHYIO UTOTOBYIO arTecTanuio 432 akaJeMUYECKUX dYaca, B TOM 4Hcie 23
KOHTAaKTHBIX Yaca (8§ 4acoB Ha MOATOTOBKY K cllaye M CIayy TOCYJapCTBEHHOIO JK3a-
MeHa U 15 yacoB Ha BBIMIOJIHEHHE M 3aIIUTY BBITYCKHON KBaJIH(PUKALMOHHON palo-
ThI). Ha camocTositensayto paboty orBoautcs 409 vac.

1.3.00beKTHI NpodecCHOHATBHOM 1eSITeIbHOCTUBBITY CKHUKA

[lepeyeHb OCHOBHBIX OOBEKTOB (WM 00MacTei 3HaHUS) MPOdEeCCHOHATHEHOM
JeSATEeIbHOCTUBBITY CKHUKOB:

- CEpBUCHBIE CUCTEMBI, BKIIIOYAIOIIUE Pa3paboTKy U MPOESKTUPOBAHUE YCIYT 110
CEpPBUCHOMY COITPOBOKJICHUIO, OCHOBHBIE, JIOMIOJIHUTEIbHBIE U COMYTCTBYIOIINE YC-
JyTH,

- opranuzanuu cepsl cepBuca,

- TEXHOJIOTUYECKHE TMPOIIECCHI MPEIOCTABICHUs yCIYyT, TEXHOIOTHIecKas J0-
KyMEHTalus U HHPOpMaIlmOHHBIEPECYPCHI,

- MOTPEOUTENN YCIyT, UX 3aIPOCHI, MOTPEOHOCTH U KITFOUEBBICIIEHHOCTH,

- IEPBUYHBIC TPYTOBBICKOJUICKTUBEI.

1.4. Tunbi 3a1a4 npoeccuoHAILHOI 1eATEeJbHOCTH BHINTYCKHUKA

B cootBerctBrn ¢ ®I'OC BO no nanHOMy HampaBJIEHHIO MOATOTOBKHU BBIITY-
CKHHK C HalpaBJICHHOCTHIO (mpoduieM) noarotoBku Cepcuc B Typu3Me TOTOBSATCS K
PEIICHUIO CISAYIONUXTUIIOB 3a7a4 MPOPECCUOHAIBHOMN e TEIHbHOCTUBBITYCKHUKOB:

— CEpPBUCHBIN;

— OpraHU3allMOHHO-YNPABICHYECKHIA,
— IIPOEKTHBIN;

—  TEXHOJOTMYECKHUH,

— HCCIEI0BaTEILCKUM.

1.5. TpeboBanus K pe3yJibTaTaM 0CBOEHHS OCHOBHOI NMpogeccuoHaIbLHOH 00pa-
30BaTeJbHOMIIPOTIPAMMBbI

PesynbraTel ocBoenus OIIOII BO onpenensitoTcsi mpuoOpeTaeMbIMUBBIITYCK-
HUKOM KOMTIETCHITUSIMH,T.€. €r0 CIIOCOOHOCTHIONPUMEHSITh3HAHUS, YMEHUSN JTMYHBIC
KayecTBa B COOTBETCTBHH C 3ajadaMH MPOQeCcCHOHATBHON AesTenbHOCTH. B Xome
MIPOBEICHUS TOCYJAPCTBEHHON MUTOTOBOM aTTECTAIlMU OLICHUBACTCS COPMUPOBAH-
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HOCTb CJIEIYIOIIUX YHHBEPCAIbHBIX, OOIIETIPOGECCHOHANBHBIX U MpodeccHoHalb-
HBIX KOMIIETEHIINH:

1.5.1.YHuBepcajJbHble KOMIIETEHIIMH BHIITYCKHMKOB U MHAUKATOPBI UX 10CTH-

OHUH, IIPHUMCHATDH CHUCTEMHBIHN
nmoaxonq mid PpeuICHUA I10-
CTaBJICHHBIX 3aJa4

KECHUA
Kareropus Koa u HaumenoBanue yuu- | Koxg u HauMeHOBaHMe HHAMKATOPA 10CTH-
YHHUBEPCAJIBHBIX| BEePCAJbHONH KOMIETEHIMU | ’K€HHS YHHUBEPCAJIbHOI KOMIIETEHIIUH
KOMIIeTeHIN
CucremHoe u VYK-1. Cnocoben ocymiects- | YK-1.1 Ananusupyer 3amauy, Bbiaelnss ee Oa-
KPUTHYECKOE JATh TIOMCK, KPUTUYECKUN | 30BbIC COCTABJISIONINE, OCYIIECTBIISET JIEKOM-
MBIILICHUE aHAIM3 W CHHTE3 HH(OpPMa- | MO3UIUIO 33a9H

VYK-1.2 Haxoaut U KpUTHYECKU AHAIU3UPYET
uH(pOpMaLI0, HEOOXOAUMYIO [UIsl pElICHUs
MOCTaBIICHHOM 3a/1auu

VK-1.3 PaccmaTpuBaeT BO3MOXHBIE BapUAHThI
pellleHus 3aa4u, OLlEHUBas UX JOCTOMHCTBA U
HEeJ0CTaTKU

VYK-1.4 TI'pamOTHO, JOrMYHO, aApPryMEHTUPO-
BaHHO (popMHUpPYET COOCTBEHHBIE CYXACHUS U
orneHku. OTnnyaeT HakThl OT MHEHUH, UHTEP-
IpeTaluii, OLICHOK U T.J. B PACCYKJIEHUAX APY-
IMX YYaCTHUKOB JEATEIbHOCTH

VK-1.5 - Onpenenser u OlEHUBAET MOCIEACT-
BHsI BO3MOXKHBIX PEIICHUN 3a/1auu

Pazpabotka u
peanuzarnus
MIPOCKTOB

VYK-2. Cnocoben onpenensrhb
KpyT 3a7a4 B paMKax I1OCTaB-
JIEHHOW 1LIeTM W BbIOMpaTh
ONTUMAJIbHBIE CIIOCOOBI  UX
pelLIeHHs, UCXOAS U3 ACUCT-
BYIOUIMX IIPaBOBBIX HODPM,
HMMEIOIIUXCS. PECYPCOB U OT-
paHu4YeHUn

VK-2.1 ®opmynupyet B paMKax MOCTaBICHHON
LEIU TPOEKTa COBOKYIHOCTb B3aWMOCBS3aH-
HBIX 3aj]a4, 00ECIeUnBAOIINX €€ JOCTHKECHHUE.
Omnpenenser 0XXunaeMble pe3yibTaThl PELICHUS
BbIJIEJICHHBIX 3aa4

VK-2.2 IlpoextupyeT pelieHne KOHKPETHOU
3aJjauM MpPOEKTa, BbIOWpasi ONTUMAaJbHBIN CIIO-
co0 ee peleHHs, UCXOAs U3 ACHCTBYIOLIMX
MIPABOBBIX HOPM M HMEIOIIHXCS PECYpPCOB U
OTpaHUYECHUN

VYK-2.3 Pemaer KOHKpeTHbIE 3aJad IPOEKTa
3asBJICHHOTO KauecTBa M 3@ YCTAHOBJICHHOE
BpeMsl

VK-2.4 TlyOnu4HO TpPEACTaBISET PE3ybTaThl
pelieHns KOHKPETHON 3aJ]aul MPOeKTa

Komaugnas
pabora u
JTUJEPCTBO

VYK-3. CnocobGeH ocyIiecTs-
JATh  COITMAIGHOE B3aMMO-
JECTBIE W pPEaTu30BbIBATH
CBOIO POJIb B KOMaH]IE

VK-3.1 Tlonumaer 3 PpeKTUBHOCTH HCIIONIB30-
BaHUs CTpaTeruu COTPYIHUYECTBA JJISl TOCTH-
JKEHUS TIOCTABJIEHHOW LIEJH, ONPEIENSIET CBOIO
POJIb B KOMaH 1€

VK-3.2 Tlonumaer 0OCOOEHHOCTH TOBEICHUS
BBIJIETICHHBIX TPYIII JIt0JIeH, C KOTOPBIMH pabo-
TaeT/B3aMMOJCHUCTBYET, YUUTHIBAET UX B CBOCH
JIeATETLHOCTH (BBIOOP KaTeropuid TPyl JIo-
Jel ocylecTBiseTcsl 00pa3oBaTeIbHON oOpra-
HU3alMed B 3aBUCHUMOCTHU OT IEJIEWM MOATOTOB-
KU — 110 BO3PACTHBIM OCOOEHHOCTSIM, 110 3THU-




YeCKOMY WJIUM PEIIUTHO3HOMY IMPHU3HAKY, COLIM-
QJIbHO HE3AIIUILIEHHBIE CIION HACETIECHUS U T.I1.)
YK-3.3 IIpenBuant pe3yabTaThl (IOCISACTBHUS)
JIMYHBIX JIEMCTBHM W IUIAHUPYET IOCIEI0Ba-
TEIbHOCTh IIArOB JUISl JOCTHKEHUS 3aJJaHHOTO
pe3yibrara

YK-3.4 D¢ddexTuBHO B3aUMOACHCTBYET C IPY-
FUMU 4YJI€HAaMU KOMaH[bl, B T.4. y4acTBYET B
oOMeHe nH(popmalyen, 3HaHUSIMU U OTBITOM, U
MIPE3CHTAIIMH PE3YIBTATOB PAOOTHI KOMAHIbI

KomMmyHnukanus

YK-4. CrnocoGeH ocymiecTs-
JSATh JCNOBYHD KOMMYHHKA-
LU0 B YCTHOM U MHUCHMEHHOM
(dopmax Ha TOCYJapCTBEHHOM
si3pike  Poccuiickoit Denepa-
UMM W UHOCTPaHHOM(BIX)
sI3bIKe(ax)

VYK-4.1 BeiOupaer Ha TrocyJapCTBEHHOM U
MHOCTPAHHOM (-bIX) SI3bIKaX KOMMYHUKATHBHO
pUeMIIEMble CTHJIb JEJIOBOrO OOLIEHHUs, Bep-
OanpHBIE W HEBepOaJbHBIE CPEICTBA B3aUMO-
JeMCTBUS C MapTHEpaMu

VK-4.2 Wcnonb3yer MH(POPMAIIMOHHO-
KOMMYHHUKAIIMOHHbIE TEXHOJIOTUHU IIPH MOUCKE
Heo0Xo Mo WH(POPMAITUU B MPOIIECCE pellie-
HUS CTAHJApPTHBIX KOMMYHHMKATHUBHBIX 33a4 Ha
roCyJAapCTBEHHOM M MHOCTPAaHHOM (-bIX) SI3BI-
Kax

VK-4.3 Bener nenoByro NepenucKy, yIYUTbIBas
0COOEHHOCTH CTHJIMCTUKH O(UIIMATIBHBIX U He-
O(pUIMAIBHBIX MHCEM, COLMOKYIbTYPHBIE pa3-
auuus B (hopMaTe KOPPECHOHICHIIMU Ha rocy-
JTAPCTBEHHOM M MHOCTPAHHOM (-bIX) SI3bIKaX
VK-4.4 JleMOHCTpUpYET MHTETpaTHUBHBIE yMe-
HUSl MCIIONB30BaTh JAMAJIOTHYECKOE OOIlIEeHHE
JUIsl COTPYAHMYECTBA B aKaJEMHUYECKOM KOM-
MYHMKAIUU OOIIEHHUS:

. BHUMATEJIBHO Ciylias W IBITasCh II0-
HATh CYTh WJEH OPYTux, Jake €cilid OHU Ipo-
TUBOpEYAT COOCTBEHHBIM BO33PEHUSM;

. yBaXkasi BBICKa3bIBAHUSA JPYTUX, KaKk B
IUIaHE CO/IePIKaHMs, TaK U B IUIaHE (OPMBI;
. KPUTHUKYSl apryMEHTHPOBAHHO M KOH-

CTPYKTHUBHO, HE 3aJieBasi YyBCTB APYIHUX; ajar-
TUPYS pedb U A3BIK )KECTOB K CUTYyallUsIM B3aH-
MOJICUCTBHUA

VK-4.5 [leMOHCTpUpYET yMEHHE BBIIOJIHATH
nepeBo]; NMPoPecCUOHANbHBIX TEKCTOB C HHO-
CTPAaHHOTO (-bIX) HA TOCYJAapPCTBEHHBIN SA3BIK U
00paTHO

MexXKynbTypHO
e
B3aUMOJICUCTBU
e

YK-5. Cnocoben BocnpuHU-
MaTh MEXKYJIbTYPHOE pa3HO-
obOpasme oOmecTBa B COIU-
ITBHO-UCTOPHYECKOM, ITHYE-
CKOM U (UI0COPCKOM KOH-
TEKCTax

VYK-5.1 Haxoaut u ucnosib3yeT He0OOXOIUMYIO
JUIsL CaMOpPa3BUTHUS W B3aMMOJEHCTBUS C ApY-
TUMU HHPOPMAIIMIO O KYJbTYPHBIX OCOOCHHO-
CTAX W TpajuLUsAX PA3IUYHBIX COLMAIBHBIX
IpyIII

VK-5.2 JleMOHCTpHUpPYET YBaXXUTEIBHOE OTHO-
IIEHUEe K MCTOPUYECKOMY HACJIECAMIO U COLHUO-
KYJIBTYPHBIM TPAJULUSAM Pa3IMYHBIX COLUATb-
HBIX TpYII, ONHpAroIeecsi Ha 3HaHUE JTaroB




UCTOpUYECKOTO pa3Butua Poccum (BKiIrouast
OCHOBHBIE COOBITHSI, OCHOBHBIX HCTOPHYECKUX
Jeqrenieil) B KOHTEKCTE MHUPOBOH HCTOPHU H
psia KyJabTYPHBIX TpaJuluii Mupa (B 3aBUCH-
MOCTH OT Cpe/bl M 3a71a4 00pa30BaHusl), BKIIIO-
Yasi MUPOBBIEC peNUTui, GUIoco(hcKrue u ITUYe-
CKHE yYCHUS

VK-5.3 YMeer HeAUCKPUMMHALIMOHHO U KOH-
CTPYKTHUBHO B3aUMOJICHCTBOBATh C JIFOJABMH C
YUETOM HX COLMOKYJIBTYPHBIX OCOOCHHOCTEH B
[eNsX YCIEIIHOTO BBINOJIHEHUS HPodeccHo-
HAJIBHBIX 33J1a4 U YCUJICHHSI COLMATIbHON WHTe-
rpanuu

Camoopranusza-
IIUsl ¥ caMopas3-
BUTHE (B T.4.
3II0pOBbE-
coepexeHue)

VYK-6. CnocoOeH yrpaBisiTh
CBOMM BpEMEHEM, BBICTpaH-
BaTb MW PCAJIM30BbIBATH Tpa-
CKTOPHIO CaMOpPa3BHUTHUS Ha
OCHOBE TMPHUHIHUIOB 00pa3o-
BaHUS B TEUCHUE BCEH KU3HU

VK-6.1 [Ipumensier 3HaHHE O CBOMX pecypcax
U uX Ipenenax (JMYHOCTHBIX, CUTYaTHBHBIX,
BPEMEHHBIX H T.J.), JUI YCIICIIHOTO BBITIOJIHE-
HUS IOPYYEHHOH paboThl

VK-6.2 TloHuMaeT Ba)XHOCTb IJIAHUPOBAHUS
NEPCHEKTUBHBIX Iiefiell COOCTBEHHOH JesiTenb-
HOCTH C YY€TOM YCJIOBHM, CPEACTB, JIMYHOCT-
HBIX BO3MOXKHOCTEH, 3TaloB KapbepHOI'o pocC-
Ta, BPEMEHHOW NEPCHEKTHBBI PA3BUTHUS JIes-
TEJIbHOCTU U TpeOOBaHUH phIHKA TPya

VK-6.3 Peanuzyer HaMe4yeHHBIE €U €S-
TEJIBHOCTU C y4Y€TOM YCJOBUH, CPEACTB, JHY-
HOCTHBIX BO3MOXKHOCTEH, 3TaroB KaphepHOTO
pocTa, BPEMEHHOM MEpCIEeKTUBBl Pa3BUTHS
JeSITeTTHHOCTH U TpEOOBaHMIA PBIHKA TPYAA
VK-6.4 Kpurnuecku oueHuBaer 3PQPeKTHB-
HOCTB HCIIOJIb30BaHMsI BPEMEHU H JPYTUX pe-
CYpCOB IIpH pELICHHs MOCTaBJIEHHBIX 3a]ad, a
TaK)Xe OTHOCHTEIBHO IOIyYEHHOTO pe3ysibTaTa
VK-6.5 JlemoHCTpupyeT HHTepec K ydebe u
UCTIONB3YeT MPEIOCTaBIIEMbIe BO3MOXKHOCTH
JUls TpUOoOpEeTEeHUs] HOBBIX 3HAHUN M HAaBBIKOB

VYK-7. CnocobeH mnonnepxu-
BaTh JIOJDKHBIA YPOBEHb (u-
3UYECKON MOATOTOBJICHHOCTHU
JUIsE 00ecTieYeH sl TTOTHOICH-
HOW comuaibHOW M mpodec-
CHUOHAJILHOU JeSITeNLHOCTU

YK-7.1 lloanepxuBaeT MOJKHBIN YPOBEHb (H-
3MYEeCKON MOJTrOTOBJIEHHOCTH MJisi olecrede-
HUS TOJTHOLEHHOW coluanbHOU U mpodeccuo-
HATBHOW JEATETbHOCTH M COOJIIOJIa€T HOPMBI
3I0pOBOTO 00pa3a KU3HU

VYK-7.2 Hcnonb3yer OCHOBBI (pusnueckon
KYJIbTYpPBI JUIsl OCO3HAHHOTO BBIOOpA 3/10POBb-
ecOeperaromux TEXHOJOTHH C Y4eTOM BHYT-
PEHHUX W BHEIIHUX YCJIOBUH peaau3aiyu KOH-
KpeTHOU Ppo(heCcCHOHATBEHOM NeSTENbHOCTH
VYK-7.3 NmeeT HaBBIKM YKPEIUICHUS WHIWUBU-
JyalbHOTO 3I0POBbsI JUIsl 00ECTIeYeHHUs TTOTHO-
IIEHHON COLMAIbHOH M TpOoQeCcCHOHATBHON
JIEeATETbHOCTH
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Be3omacHocTs VK-8. Criocoben co3maBars 1 | YK-8.1 O0GecrieunBaer 0Oe30omacHble W/WIH
KU3HEICATEIILH | MOJJICP)KUBATh B TOBCETHEB- | KOM(POPTHBIC YCIOBHS Tpya Ha pabodyem Mec-
OCTH HOHW JXKM3HU M B Tpodeccro- | Te, B T.4. C TOMOIIBIO CPEJICTB 3aIIUTHI
HAJIBHOW JesTenbHOCTH 0e30- | YK-8.2 BpisgBnsieT W ycTpaHseT NpoOIeMBl,
MacHbIE YCIIOBUS >KH3HEJEs- | CBSI3aHHBIC C HAPYIICHUSMU TEXHUKH Oe3orac-
TEJIBHOCTH ISl COXPaHEHHs | HOCTH Ha paboyeMm MecTe
npupoHoit cpenbl, obecrie- | YK-8.3 OcymecTBaseT ASUCTBUSA O MPEAOT-
YEHUs1 YCTOMYMBOTO PA3BUTHS | BPALLICHUIO BO3HUKHOBEHUS UYPE3BBIYANHBIX
oOmiecTBa, B TOM YHCJIE TPHU | CUTyaluil (PUPOJTHOTO U TEXHOTEHHOTO IIPO-
yrpo3e © BO3HHKHOBCHHH | HCXOXKJEHHS) Ha pabodeMm mecte, B T.4. C IO-
YpE3BbIYANHBIX CUTyalldid M | MOLIBIO CPEACTB 3aIUThI
BOCHHBIX KOH(JIMKTOB VYK-8.4 [IpuHuMaeT yuacTre B CacaTeNIbHBIX U
HEOTJOXXHBIX  aBapUUHO-BOCCTAHOBUTEIIBHBIX
MEPOTPUSTHIX B CIIydae BO3HUKHOBEHHS UpE3-
BBIYAWHBIX CUTYaLUU
Oxonomuueckas | YK-9. Crnocoben npunumarh | YK-9.1 Briageer ocHOBaMH HSKOHOMHYECKOM

KYyJIbTYpa, B TOM
yucie GuHaHCo-
Bast IPaMOTHOCTh

000CHOBaHHBIE DKOHOMHYE-
CKHE pEIICHHS B Pa3IuYHBIX
00JacTIAX JKU3HEOAEATEIbLHO-
CTH

KYJIBTYDBI, (UHAHCOBYIO TpamoT-
HOCTb

VK-9.2 Uccnenyer TeKyulyro M NEpCIEKTHUB-
HYI0O HSKOHOMHYECKHE CUTYyallud, MPUHUMAeT
Hay49HO 0OOCHOBaHHbBIE YKOHOMHYECKHE pellle-
HUS

VK-9.3 BeicTpauBaeT METOJOJOTHIO IPUHSTUS
peLIeHUH B YCIOBHUAX MEHSIOIIENHCS SKOHOMHU-
YEeCKOH CUTYallMH B PAa3JIMYHBIX 00JaCTsAX KHU3-

HCACATCIbHOCTHU

BKJIrO4as

I'paxxnanckas
MTO3ULINS

YK-10. Crocoben ¢opmupo-
BaTh HETEPIIMUMOE OTHOIICHUE
K IMPOABJICHUAM OKCTPEMU3-
Ma, TeppopH3Ma, KOPPYIIIH-
OHHOMY IOBEICHHUIO U IIPO-
TUBOJICHICTBOBaTh UM B IIPO-
(dbeccuoHaTbHON  JIESITEIBHO-
CTH

VYK-10.1 OGnagaer 3HaHUAMHU O JEHCTBYIOIINX
IIPaBOBBIX HOpPMax, oOecreyuBaromux OopeOy
C TIPOSIBICHUSIMH JKCTPEMH3MA, TEppOpHU3Ma,
KOPPYILMH B PA3IUYHBIX 00JIACTSX >KU3HEIes-
TEIbHOCTH; croco0ax MNPOQHUIAKTUKH MPOSB-
JICHUH SKCTpEeMH3Ma, TEPPOPU3Ma, KOPPYILIUU
VK-10.2 TIpenynpexmaeT pPUCKH IMPOSBICHUS
HKCTpEMH3Ma, TEPPOPU3Ma, KOPPYHIIMOHHOTO
MOBE/ICHUS B NMPO(PECCUOHAIBHON JeATeIbHO-
CTH

YK-10.3 ®opmupyeTr HETepIIUMOe OTHOIICHUE
K TPOSIBICHUSM OKCTPEMHU3Ma, Teppopu3Ma,
KOPPYIIIMOHHOMY TIOBEICHUIO y KOJUIET |
MOJYMHEHHBIX U MPOTUBOJEHCTBYET UM B CBO-
el mpo(eccHoHaTBEHOM TeITETbHOCTH
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1.5.2. O0menpogeccuoHaAIbHbIe KOMIIETEHIMH BHIIIYCKHUKOB U HHAUKATOPbI
UX J0CTHKEHUS

Karteropus Kox v nanmenoBanue 00- Koa u HaumeHOBaHMe HHAMKATOPA 10CTH-
o0menpodeccuo menpogpeccuoHaIbLHOM JKeHus 001enpodeccuoHaJIbLHON KOMIIETEH-
HAJbHBIX KOMIIeTEeHI[UH 101071
KOMIIEeTeHIH I
Texnonoruu OIIK-1. Cnocoben mpume- | OIIK-1.1 Onpenenser moTpeOHOCTh B TEXHO-
HSATh TEXHOJIOTHYECKUE HOBA- | JIOTMYECKUX HOBAIUSAX U HH(HOPMAITMOHHOM
MK M COBPEMEHHOE IIpo- | obecrieueHuu B cepe cepBuca
rpammaoe  obecrieuenne B | OIIK-1.2 OcymiecTBisieT NOUCK U BHEAPEHUE
cdepe cepBuca TEXHOJIOTUYECKUX HOBALIUW U COBPEMEHHBIX
MPOrPaMMHBIX TTPOIYKTOB B TPOdhecCHoHAIb-
HYIO CEpBUCHYIO J1€ATEIbHOCTh
OIIK-1.3 3Haer u ymMeeT UCHOJIb30BaTh OCHOB-
HBIE TPOrPAMMHBIE MPOTYKTHI i chepsl cep-
BHCA
VYnpasnenue OIIK-2. Cnocoben ocymiect- | OIIK-2.1 Omnpenensier uenu u 3agauyd yHpaB-
BIISITh OCHOBHBIC (YHKIMH | JIGHUST ~ CTPYKTYPHBIMH  IOJpPAa3ICICHUSIMH
yIpaBJICHUS CEPBUCHON Jesi- | MpeAnpusTuii cepbl cepBuca
TEIBHOCTBIO OIIK-2.2Vcnionbs3yeT OCHOBHBIC METOIBI U
MIPUEMBI TUIAHUPOBAHUS, OPTaHU3AIMH, MOTHBA-
IIUU ¥ KOOPIUHAIUY JICATEITBHOCTH IPEATIPH-
ATHH (TTOApa3AeICHUH) IPEANPUATHIA cepbl
cepBuca
OIIK-2.3 OcymiecTBiseT KOHTPOJIb eI TeIbHO-
CTH NpeAnpusaTuil (moapasieleHuii) npeanpu-
atuii chepsl cepBrca
KauectBo OIIK-3. Cmocoben obecne- | OITK-3.10pranu3yer OleHKY KauecTBa OKa3a-
yiBaTh TpeOyeMoe KayecTBO | HUS YCIYT yUeTOM MHEHHUS MOTpeOuTeneit u
MPOIIECCOB OKA3aHMS YCIYT B | 3aMHTEPECOBAHHBIX CTOPOH
n3bpanHoit cepe mnpodec- | OIIK-3.2Buenpser 0CHOBHbIE MOJOXKEHUS CUC-
CHUOHAJILHOU JeSITeIbHOCTH TEMbI MEHE/PKMEHTA Ka4eCTBa B COOTBETCTBHH
co cranaapramu UCO 9000
OI1K-3.3006ecrieunBaeT OKa3aHWE yCIyT B CO-
OTBETCTBHH C 3asBICHHBIM Ka4YECTBOM
MapkeTnHr OIIK-4. CnocoGen ocymect- | OIIK-4.10cymecTBisieT MapKETUHTOBBIE HCH
BIISITh UCCIIEZIOBAHUE PHIHKA, CIIETOBaHMS CEPBUCHOTO pBIHKA, MOTPEeOUTE
OpPTaHHU30BBIBATH MIPOIAKU U JIeH, KOHKYPEHTOB
MIPOJIBUKEHIE CEPBUCHBIX OIIK-4.23HaeT U yMeeT HUCHOIb30BaTh OCHOBA
MIPOIYKTOB HBIE METOJIBI MPOJIaXX YCIYyT, B TOM YHCIIC OH-
JIaliH
OITK-4.30cymiecTBiIsieT MPOJIBUKCHHE YCITYT
M0 OCHOBHBIM HANPaBIIEHUSM, B TOM 4YHCIIC B
cetn MHTEpHET
DKOHOMUKA OIIK-5. Cnocoben mnpunu- | OIIK-5.1PaccunTsiBaer, OlIEHUBAET U aHAIU-

MaTh PKOHOMMYECKH OOOCHO-
BaHHBIC pELICHHs, 0Oecredn-
BaTh JKOHOMHYECKYIO d(-
(heKTUBHOCTh  OpTaHU3AIMIA
n3bpanHoi cdeppl mpodec-
CHOHAJIbHOM NIeATEIHbHOCTH

3HpPYyeT OCHOBHBIC ITPOU3BOJICTBEHHO-
HSKOHOMHYECKHE TIOKA3aTeNId CEPBUCHOM JIesI-
TEJILHOCTH

OIIK-5.29k0oH0MIYECKH 0OOCHOBBIBAET HEOO-
XOJIMMOCTD U IIeJIECO00Pa3HOCTh PUHSTHUS
pElIeHn TPH OCYIIECTBICHUU TPOPECcCHo-

12



HAJILHOU JIEITEILHOCTHU

[IpaBo OIIK-6. Cnocoben mpume- | OITK-6.10cymiecTBiseT NOUCK HEOOXOAUMOI
HATh B MNPOQECCHOHAIBHON | HOPMATUBHO-TIPABOBOW JTIOKYMEHTAIIUHU JUIS
NeSTeIbHOCTH HOPMATUBHBIC | IEATEIHLHOCTH B U30paHHOM cdepe nmpodec-
IIPaBOBBIC aKTHI B cepe cep- | CHOHANBHON 00JacTH
BHCA OIIK-6.2060cHOBaHHO IPUMEHSET HOPMATHB-
HO- ITPaBOBYIO IOKYMEHTAIIHIO B 00JIaCTH CBO-
eil mpodecCHOHANTBHON AeATeIFHOCTH
OI1K-6.3Co0mronaer 3akoHOAaTENBLCTBO Poc-
cuiickor denepannu o MPeIOCTABICHUN YCIYT
OIIK-6.406ecnieunBaeT JTOKYyMEHTOOOOPOT B
COOTBETCTBUH C HOPMATUBHBIMU TPEOOBAHUSI-
MH
bezonacHocTh OIIK-7.Cnocoben obecrieun- | OITK-7.106ecneunBaet cobiroaenue TpedoBa-
o0cTyKUBaHUS BaTh 0€30MacHOCTb 00CIyXHU- | HUM 6e3omacHoro oocmyxuBanusd, OT u Th
BaHUS MOTpEOUTENICH U CO- OIIK-7.2CobmonaeT moI0XeHus HOpMaTHB-
OmroieHre TpeOOBaHMIA 3aMH- | HO- IPABOBBIX aKTOB, peryaupyonmx OT u
TEPECOBaHHBIX CTOPOH Ha oc- | Th
HOBaHHH BBIIIOJHEHHUS HOPM H
MIPaBUJI OXPAHBI TPYyA U TEX-
HUKH 0€30aCHOCTH
WNudpopmannon- OIIK-8. Cnnoco6en moanmath | OIIK-8.1 OGnagaer 3HaHusIMH B 00J1aCTH CO-

HO-KOMMYHUKalll
OHHBIC TCXHOJIO-

THH TS
npoQeCCuoHAIIb-
HOH  JesATeIbHO-
cTH

MPHUHIUIIB pa0OTHI COBPEMEH-
HBIX UH(OPMAILIMOHHBIX TEX-
HOJIOTUH U UCTIOIB30BaTh UX
JUTSI peleHus 3a1a4 mpodec-
CHUOHAJILHOU JesITeNbHOCTU

BPEMEHHBIX UH(OPMAIIMOHHBIX TEXHOJOTHH B
PO eCCHOHAIBHON e TETHHOCTH

OIIK-8.2 OcymecTBiseT BBIOOP HEOOXOMMBIX
MH(OPMALIMOHHBIX TEXHOJIOTHH JIJIs1 peLIeHUs
npodecCHOHATBHBIX 3a1a4

OIIK-8.3 IIpumensieT Ha pakTuke HH(pOpMa-
LIMOHHBIE TEXHOJIOTUY JJISl PELIEHUS IPaKTHYe-
CKHX 3a7a4 B IpO(heCCUOHATIbHON JeSITENbHO-
CTH

1.5.3. lIpodeccuonabHbIE KOMIETEHIIUH BHIMTYCKHUKOB U HHANKATOPHI UX 10C-

THKEHHUSs], OIl

caeJadeMbI€e CAMOCTOATCIBHO

3amaua Kox m HamMeHoBaHue Kox u HanmeHOBaHNe HHAUKATOPA OcHoBanmne
npogeccuo- npodeccnoHaAILHOI JAOCTHKEHUSI MPO(eCCHOHAILHOM (T1C, ananmm3
HAJIbHOI KOMIIETeHIMH KOMIIeTEeHIHH OIIBITA)
NesITeJIbHOC
TH
Tun 3a1a4 npogeccHoHAIbHOI 1eSITeJIbHOCTH: OPraHNu3allMOHHO-YIIPaBJIeHYeCKMii
VYmopasne- | IIK-1. Crnocoben | TIK-1.1 Bmageer teopermueckumu | IIpodeccrnonans-
HUE TeKy- | YIPaBIATh PECypcaMu | ¥ TPAKTUYECKUMHU HaBBIKAMHU KOH- | HBIN CTaHIApT
men nes- CIIy’k0, OTAENIOB Op- | TPOJs U KOOPAMHAIMM JesATeIbHO- | «PyKOBOIUTEND,
TEJIBHO- raHU3alMi cepBHUCca CTH CIIyXO0, OT/AENOB OpraHu3aluil | /yrnpaBistOnIHii
CTBIO Je- cepBHca TOCTUHUYHOTO
napTameH- [TIK-1.2 CnocoGeH mpoBOAWTH aHA- | KOMIUIEKCA/CETH
TOB JUTUYECKUE MEPOIPUATUS IO OI- | FOCTUHUI, 33.007
(cyxO0, peneneHno moTpeOHOCTEe B MaTe-
OTJIEJIOB) pHANBHBIX pecypcax Ciyx0, oTie-
TOCTUHHY- JIOB OpraHu3alyii ceppuca
Horo kom- | IIK-3. Cnocoben | TIK-3.1 Bmageer teopernueckumiu | IIpodeccrnonans-
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IJIEKCa

OCYIIIECTBIIATh  KOH-
TPOJb U OLEHKY 3(-
(heKTUBHOCTH nes-
TEJIILHOCTH CITy K0,
OTJICJIOB OpraHW3aIuit
cepBuca

3HAHUSIMU M TIPAKTHYECKHUMU HaBBI-
KaM# CO3J[aHUsl CUCTEMbI KOHTPOJIS
JESATEILHOCTH CITY>KO, OTIEIOB Op-
raHu3aluil cepBuca

[1K-3.2 CamoCTOSITEILHO MPOBOJIUT
OIICHKY 3(Q(PEKTUBHOCTH JICSITEIb-
HOCTH CJIYXO0, OTIEJIOB OpraHu3a-
LM cepBUCA

HEIN CTaHJIapT
«PykoBonurens,
/ynpaBisSOmun
TOCTHHHUYHOIO
KOMILJIEKCA/CeTH
rocTuHuIy, 33.007

I[IKC-2. Cnocoben k
OCYIIIECTBIICHHUIO Jesi-
TEJBHOCTU TI0 YIPaB-
JICHUIO TPOCKTaMH B
cdepe cepBuca

I[IKC-2.1. Bnageer TeopeTHYECKH-
MU 3HAHWSMH ¥ TPAKTHYECKUMU
MpUeMaMH yIPaBIICHUSI IPOEKTAMH
[TIKC-2.2. [IpumeHsieT MeTOIbI
yIpaBICHUS MPOCKTAMU
I[IKC-2.3.YyacTByeT B OpraHusa-
[IUOHHO-YIIPABJICHYECKON esATENb-
HOCTH TIO YIIPABJICHHUIO TPOCKTAMHU
MPEANPUITHS CEPBHCA

[Tpodeccuonainn-
HBIU CTaHAApT
«PykoBoauTEIb,
/ynpaBIstOIU I
TOCTHHUYHOT'O
KOMILJIEKCa/CeTH
roctuHuy, 33.007

Tun 3aaa4 npogecCHOHAIBHOM 1eATEIbHOCTH: NP0

eKTHBIH

IIKC-3. Crocoben
MPOCKTHPOBATh  IPO-
IIECChl  MPEIOCTaBIIC-
HUS yCIyT

ITKC-3.1 CniocobOeH olieHuBaTh pe-
3yJNbTAThI AESTEIBHOCTH CEPBUCHO-
IO IPeANPUATHS

[IKC-3.2 Amnanu3upyer XHU3HEH-
HBI{ LIUKJI YCIYT CEPBUCHOTO Mpe-
PUATHUS

[IKC-3.3 IIpumeHsieT METOABI MPO-
eKTUPOBAHHUS Ipoliecca MpeaocTaB-
JIEHMSI YCIIYT

[Tpodeccuonain-
HBIW CTaHAAPT
«PykoBoaurenp,
/yTnpaBISIOIU I
TOCTUHHYHOIO
KOMILJIEKCa/CeTH
roctuHUIy, 33.007

Tun 3aaa4 npogecCHOHAIBLHOM A TEIbHOCTH:CEPBUCHbIH

I1K-2. Crocoben
B3anMMOIEHCTBOBATH C
MOTPEOUTENSIMU U 3a-
WHTEPECOBAaHHBIMHU
CTOpOHaMU

[IK-2.1 Bnaneer TeOpeTUUECKUMU U
MPaKTUYECKUMH ITPUEMaMH OpraHu-
3allMM YCTHBIX U MUCbMEHHBIX KOM-
MYHHKAIUH C 3aMHTEPECOBAHHBIMU
CTOPOHaMU

[1K-2.2 ITpoBOAMT MEPETOBOPHIL,
MIPE3EHTAIMH C TOTPEOUTENAMH,
MapTHEpaMH U KJIMEHTaMU

ITpodeccnonans-
HBIN CTaHAAPT
«PykoBoaurenp,
/ynpaBisIOIUn
TOCTUHUYHOTO
KOMILJIEKCa/CeTH
roctuHuIy, 33.007

ITIKC-1. CniocobeH k
pa3paboTKe U coBep-
LIEHCTBOBAHUIO CHUC-
TEMBbI KJIINEHTCKUX OT-
HOLIEHU C y4ETOM
TpeboBaHui NOTpeOU-
Tens

[IKC-1.1 IIpumeHsieT KIUEHTOOPH-
€HTHUPOBAaHHBIE TEXHOJIOTUHU B CEp-
BHUCHOM J1€ATENBHOCTH

[IKC-1.2 MoxXeT 3KCIu1yaTupoBaTh
CPEICTBA TEXHUYECKOTO JUArHOCTH-
pOBaHMsI, B TOM YHUCIIE€ CPEJICTBA U3-
MEPEHUH, JOMOJIIHUTEIBHOE TEXHO-
JIOTHUYECKOe 000pyTI0BaHHE
IIKC-1.3 OcymmecTBasieT KOHTPOJIb
TOTOBHOCTH K IKCIUTyaTallH
CPEICTB TEXHUYECKOTO TUArHOCTH-
pOBaHUs, B TOM YHCJIE€ CPEICTB U3-
MEPEHUM, JOMOIHUTENBHOIO TEXHO-
JIOTUYECKOT0 000pyI0BaHUS

ITpodeccrnonans-
HEIN CTaHAApT
«PykoBoauTenp,
/ynpaBSIOMUN
TOCTUHHYHOTO
KOMILJIEKCa/ceTH
roctuHuIy, 33.007

Tun 3aga4 npoeccnoHAILHOM 1eITeJILHOCTH: MCCJIeI0BATEIbCKHI
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[TIKC-5. Cnoco6en
y4acTBOBaTh B paspa-
00TKEe MHHOBALIMOHHBIX
peLIeHui Ipy OCyIlie-
CTBJICHHH CEPBUCHOM
NEeSATEIbHOCTH

IIKC-5.1 CriocoOeH ucmojb30BaTh,
OpraHU3alMOHHO-YIIPABICHUYECKUE
WHHOBAIINH, CBI3aHHBIC C HOBBIMU
(dhopMaMu yripaBJiICHHsI, BUIAMH yC-
nyr, 6onee 3¢ deKkTuBHBIMU (hopMa-
MU 00CITyKUBaHHS

[TIKC-5.2 Cnnocob6eH ucrob30Bath
MH(OPMAIIMOHHO-TEXHOJIOTHUECKUE
WHHOBAIINH, CBSI3aHHBIC C BHEIPEHU-
€M HOBOT'O IIpOrpaMMHOr0 obecrie-
YEeHMsI, aBTOMAaTH3aIMEl POIIECCOB,
HOBBIX TEXHUYECKHX U TEXHOJIOTH-
YECKUX PEIICHUM

[Tpodeccuonann-
HBIU CTaHAApT
«PykoBoauTEIb,
/ynpaBIstOIU I
TOCTHHHUYHOT'O
KOMILJIEKCa/CeTH
roctuHuI, 33.007

Tun 3agau HpO(beCCHOHaJILHOﬁ JeSTeILHOCTH: TEXHOJIOTHYEeCKHH

[IKC-4. Cnoco6en | [TKC-4.1 [IpoBoauT skcnepTu3y [Tpodeccuonain-
MIPOBOJIUTH IKCIEPTHU3Y | 0OBEKTOB CEpBHUCA HBII CTaHgapT
u auarHoctuky oobek- | [IKC-4.2 [Ipumensier metonsl nuar- | «PykoBoaurensb,
TOB HOCTHKH OOBEKTOB CEpBUCA /yTIpaBISAIONIHIA
TOCTUHUYHOTO
KOMILJIEKCa/CeTn
roctuHuiy, 33.007
[TIK-4. Cnocoben ocy- | [IK-4.1 Camocrositenbao ananmusu- | [Ipodeccuonans-
IIECTBIIATH aHAIN3 PYeT PBIHOK TpyJia U OINpeaessieT HBI CTaHAapT
®opmuposa pBIHKA TpYJa U OTpe- MOTPEOHOCTH B TPYIOBBIX pecypcax «Cnenuanuct 1o
HHE KapThi JeNATh MOTPEOHOCTh JUIS OT/IETIOB, CTYX0 opranu3ainuii | mogbopy NepcoHa-
TPYZIOBBIX PECYPCOB cepBuca na (pexpyTtep)»,
MOKCKa
I1K-4.2 ITpoBOAUT MOHUTOPHUHT 33.012
KaH/U/IaTOB

pBIHKA TpyJa B LENsAX GOopMUpOBa-
HUS KaJpOBOT0O pe3epBa OpraHu3a-
LMl cepBUCA

2. [MoaroTroBKa K caye M c1a4a rocyapcTBEHHOr0 IK3aMeHa
2.1. Ilpoueaypa moAroTOBKYM U MPOBeEIEHUs TOCYIaPCTBEHHOI0 IK3aMeHa

[ToaroToBKa K rocyJapCTBEHHOMY DK3aMEHY SBISICTCS CaMOCTOSTEIBLHOM pa-
Ooroit cTymenTa. Iy oka3aHUS MOMOIIM CTYJEHTAaM B 3TOH OTBETCTBEHHOW paboTe
BEITTyCKaromas Kadeapa SKOHOMUKHA, MEHE/DKMEHTA  arPOKOHCAJITHHTA OPTaHU3yeT
0030pHBIC JICKIIUU. 3aa4a 0030pHBIX JICKIIUHA COCTOUT B CHCTEMATH3aIlUU paHee T0-
JYYEHHBIX CTyJICHTaM{ 3HAaHUW ¥ 03HAKOMJICHHH C HOBBIMU HAYYHBIMH B3TJISIIaMU H
W3MEHEHUSIMU B 3akoHojateNbcTBe Poccuiickoit denepanun. Kadeapoit mo ocHOB-
HBIM Y4YEOHBIM TUCIUIIMHAM pa3paboTaHbl MaTepUaibl, MO3BOJISIONINE CTYIEHTaM
KaK CHCTEMAaTU3UPOBATHh OOJBINOW MACCHUB MPONACHHOTO paHEe MaTepHuaia, Mmojy-
YEHHBIX 3HAHUI U MPAKTUIECKOTO OIBITa pAa0OTHI B MEPUOJ MPOXOKACHUSI YUSOHOU U
MIPOU3BOICTBEHHOM MPAKTHK, & TAKKE MPOBECTA CAMOKOHTPOJIb 3HAHUM.

Ha rocyngapctBeHHOM 5K3aMeHE MPOBEpsieTCs TIyOuHA 3HAHUI B 00JaCTH Me-
TOJAWKW U TPAKTHKWA PEIICHUS CUTYAIMOHHBIX PACUYCTHO-aHAJUTHUYECKUX 337ad IO
nanpasienuio moAarorosku 43.03.01Cepsuc, HanpapieHHocTH (npoduiis) «CepBuc B

TypU3ME».

I[J'Iﬂ IMPOBCACHUA TI'OCYJAapCTBCHHOI'O 3K3aMCHa CO3JAacTCA IOCyAapCTBCHHAA
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HK3aMEHALMOHHAs! KOMUCCHSI.

JlJi1 IOArOTOBKM OTBETAa Ha BOIIPOCHI OMIIETa U pelICHUE CUTYallMOHHOM 3a/1a-
4y CTyJEHTaM IpenoctasisieTcs BpeMs (He meHee 40 MunyT). [locine okoHYaHus OT-
BETa Ha BOIPOCHI OMIIeTa WIEHBI TOCYJapCTBEHHOMN IK3aMEHALIMOHHON KOMUCCUHU MO-
I'yT 3a7aTh CTYACHTY BOIIPOCHI B MOPSAJIKE YTOYHEHMS OTAEIBHBIX MOMEHTOB IO BO-
mpocam, cofiepxaliuMcs B Ouere.

[lo pemenuto mpeacenarenst rocyJapCTBEHHOM 3K3aMEHAIIMOHHON KOMHCCHUU
YTOYHSOIIHME BOMPOCHI MOTYT 33JaBaThCsl U Cpa3y MOCIE OTBETA CTYAEHTA MO Kax-
noMy Bompocy Owmnera. Eciiv CTyleHT 3aTpyJIHSAETCS OTBETUTh HAa YTOYHSIOIIUE IO
OwmiieTy BONIPOCHI, YJI€Hbl KOMHUCCHUU MOTYT 3aJaBaTh JIONOJIHUTEJIbHBIE BOIPOCHI B
paMKax IporpamMmbl rOCyJapCTBEHHOTO K3aMeEHa.

OTBEeThI CTYJIEHTOB OLIEHUBAIOTCS KaXKIbIM YJIEHOM KOMHCCHUHU, & WUTOTOBasd
OLICHKA IO MATHOAJIBHOW CUCTEME BBICTABISIETCA B PE3YJbTaTe 3aKPBITOIO OOCYX-
JICHUS ¥ IPOCTOrO rojiocoBanus. Eciy MHEHHS 4JIEHOB KOMUCCHUU 00 OLIEHKE 3HAHUM
CTYAEHTA Pa3JesA0TCs, TO PELIAIOLUIMM ToJ0coM 00JanaeT mpejacenaTesb rocyaap-
CTBEHHOM 5K3aMEHALIMOHHOM KOMMCCHM. Pe3ynpTaThl rocyAapCTBEHHOIO 3K3aMEHa
OOBSBJISIOTCS B IEHb €r0 MPOBEAEHUS mociie 0(OopMIIEHHs IPOTOKOJIA 3aceJaHusl Io-
CYJapCTBEHHOM 3K3aMEHAIMOHHOW KOMHUCCHH.

2.2. @OHJ OLEHOYHBIX CPEACTB JJIf TOCYIAPCTBEHHOI0 IK3aMEHA
2.2.1. Ilnanupyembie pe3yabTaTbl 0CBOCHHS KOMIIETEHIUI B pe3y/ibTare 0CBOe-

nus OIIOII BO
Kareropus
Komnerenuus
3HaTh yMETh BJIAJICTh
YK-3. Cniocoden -cTpaTeruu co- |-moHuMaTh 3((EeKTUB- |HaBBIKAMHU B3aUMOJEH-
OCYIIECTBJISATH COLM- | TPYJHUYECTBA ISl |HOCTh HCIIOJNB30BAaHUS |CTBHS C IPYTHMH UJiie-
aJibHOEe B3aHMOJIeli- |JJOCTIDKEHUSI  TO- |CTpaTerdH COTpyIHUYE- |HaMHU KOMaH[bl, B T.4.

CTBHUEC U PCAJIN30BbI-
BaThb CBOIO POJIb B
KOMaHae

CTaBJICHHOM I1EJIH

- 0COOEHHOCTH TIO-
BEJICHUS BBIJICIICH-
HBIX TPYIII JIIOJEH,
C KOTOpBIMU pabo-
Ta-
€T/B3aUMO/ICHCTBYE
T, YYUTHIBACT UX B
CBOEH  JIEATENBHO-
ctu (BeIOOp KaTe-
TOpUH TpyHn JIto-
JIe OCYIIECTBIISIET-
¢ oOpasoBareib-
HOW OpraHu3anuei
B 3aBUCHUMOCTU OT
eJIed MIOArOTOBKU
— 10 BO3PAacTHBIM
OCOOEHHOCTSAM, IIO
STHUYECKOMY WJIU
PEIUTHO3HOMY

CTBa U JIOCTHOKEHUS
MOCTABIIEHHOW  IIENH,
OTpeNieTIsieT CBOIO POJb
B KOMaH/IE;

-MIOHUMATh  OCOOEHHO-
CTH TIOBEJCHHS BBIJIC-
JICHHBIX TPYII JIOACH,
C KOTOphIMH paloTa-
€T/B3aUMOJICHCTBYET,
YYHUTBIBAET UX B CBOEH
JESITENIBHOCTH  (BBIOOD
KaTeropuii TPyII JIto-
JIed  OCYLIECTBIISIETCS
oOpa3zoBaTenbHOU  Op-
raHu3anuel B 3aBUCH-
MOCTH OT IIeJIed IOAro-
TOBKH — TIO BO3PACTHBIM
OCOOEHHOCTSAM, IIO0 JT-
HUYECKOMY WJIH PeJn-
THO3HOMY  TIPU3HAKY,

ydacTusi B oOOMeHe UH-
dopmanuen, 3HaHUAMU
Y OIIBITOM, U MPE3eHTa-
WU Pe3yIbTaToOB pabo-
Tl KOMaH/IblI
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NpU3HAKy,  COIM-
aIbHO He3alllu-
HICHHbIE CJIOW Ha-
CeJICHUS U T.I1.);

- pe3yabTaThl (I10-
CIEACTBUS)  JIMY-
HBEIX JEUCTBUU U
IJIaHUPYET Tocie-
JIOBATEIbHOCTD IIa-
TOB IS JTOCTHIKE-
HUSl 3a/1aHHOTO pe-
3y/ibTaTa,

- CIIOCOOBI B3aNMO-
JIEUCTBUS C IPYTH-
MU 4JIEHAaMH KO-
MaH/IbI

COILIMATBHO HE3alln-
IICHHBIC CJIOM Hacee-
HUS | T.IL.);

- IPEABUIETH pe3yJbTa-
THI (TIOCTIEACTBUSA) JTNY-
HBIX JEHUCTBUM W IUIa-
HUPYET nocinen0Ba-
TETHHOCTh IIAroB ISt
JTOCTHKEHUST 3aJJaHHOTO
pe3yibTaTa,

- 3ppexkTBHO B3aUMO-
JIEHCTBOBATH C IPYTUMU
YJIeHAaMU KOMaHJIbl, B
T.4. y4acTBOBaTh B 00-
MeHe HH(popMaIueii,
3HAHUSMH U OIIBITOM, U
Mpe3eHTAIUU Pe3yIbTa-
TOB pabOTHI KOMaH/IbI

YK-8. CnocoGen co3-
AAaBATh U MOJ/IePKU-
BATh B IIOBCEIHEBHOMI
sKM3HM U B nipodec-
CHOHAJILHOHU Jesi-
TeJIbHOCTH Oe3omac-
HbIE YCJIOBHUS KU3HE-
AeATeJIbHOCTH /LI
COXpaHeHMs PUPOA-
HOH cpenbl, odecne-
YEeHUH YCTOMYHMBOIO
pa3BuTHsA 001eCTBA,
B TOM YHCJIe NIPH yI-
po3e HBO3HUKHOBe-
HHUHU Ype3BbIYANHBIX
CUTYaIUil U BOEHHBIX
KOH(JIUKTOB

-crocoObl  oOecte-
yeHus: 0e30MacHBIX
u/uma  KoMmQopT-
HBIX YCJIOBUH TpYy-
Ja Ha paboyem
MecTe, B T.4. C I0-
MONIBIO  CPEACTB
3aIUTHL;

- mpoOnembl, CBS-
3aHHBIE C HapyIle-
HUSMU TEXHHUKHU
0e30macHOCTH  Ha
pabouem MecTe;

- IEVCTBHS O Tpe-
JOTBPAIICHUIO
BO3HUKHOBEHUS
Ype3BBIYAHBIX CH-
Tyauui  (mpupon-
HOTO W TEXHOTCH-
HOTO TIPOUCXOXK]IE-
HUs) Ha paboueM
MecTe, B T.4. C IO-

- obecneuynBaTh 0€30-
MacHble W/WIK  KOM-
(bOpTHBIC YCIOBHS TPY-
Jla Ha pabo4yeM MecTe, B
T.4. c TIOMOIIIBIO
CPEJICTB 3alTUTHI;

- BBISIBJIATh U YCTPAHSATh
npoOJIeMbl, CBSI3aHHbBIC
C HApyIICHUSMU TEXHHU-
K 0e30MacHOCTH Ha
pabouem MecTe;

- OCYIIECTBJIATh AEHUCT-
BUSA IO TpeJoTBpaIlie-
HUIO  BO3HUKHOBCHUS
Ype3BBIYANHBIX CUTYa-
uui  (mpupogHOro U
TEXHOTE€HHOTO  MPOMC-
XOXKICHUS) Ha paboueM
MeCTe, B T.4. C IIOMO-
IIbIO CPEICTB 3aIIHTHI;

- HaBbIKAMU y4yacTus B
crmacaTenbHBIX U HEOT-
JI0’KHBIX aBapUHHO-
BOCCTAHO-BUTEIILHBIX
MEPOIPUATHSX B CITy-
Yyae BOSHUKHOBEHHS
YpE3BBIYANHBIX CUTYA-
UM,

MOILBIO  CPEJICTB
3aIUTHI
OIIK-1. Cnoco0en - TEXHOJIOTMYECKHE |- OMpeAeNsiTh MOTped- |- HaBBIKAMH OIpeee-

NPUMEHATD
TEXHOJIOTHYEeCKHUe
HOBaMH U
COBpeMEHHoe
MporpaMMHoOe
o0ecnieuenue B cepe
cepBuca

HOBalMK U HUH(DOP-
MaIMOHHE o0ecte-
yeHue B chepe cep-
BHCA;

-OCHOBHBIE TIPO-
TrpaMMHBIE MTPOJTYK-
THI 7151 chephl cep-
BHCA

HOCTh B TEXHOJOTHYE-
CKUX HOBAIMSX WU WH-
dbopmarmonHoM  obec-
neueHun B cepe cep-
BHUCA,

-OCYIECTBIISITh MIOUCK U
BHEJJPEHUE TEXHOJIOTH-
YECKUX HOBALUW U CO-
BPEMEHHBIX POTPaMM-

HUA TOTpeOHOCTH B
TEXHOJIOTHYECKHX  HO-
BallMsIX M WH(}OpMaIu-
OHHOM OOECTICUeHUU B
ctepe cepBuca;
-HaBBIKAMU TIOWCKA U
BHEJPEHUS TEXHOJIOT -
YECKUX HOBALUM U CO-
BPEMEHHBIX NPOTPaMM-
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HBIX TIPOTYKTOB B TPO-
(deccruoHaIbHYIO cep-

HBIX TIPOIYKTOB B TIPO-
deccroHanbHYIO cep-

BHCHYIOAESTEIbHOCTD BHCHYIOIEATEIbHOCTD
OIIK-2. Cnoco0eHn - HeNMM M 33Ja4d |- ONPEAENATh LENU W |- HAaBbIKAMU HCIOJIB30-
OCYLIECTBJISATH yIpaBIEHUS CTPYK- |3afadu YIIPaBJICHUS |BaHUS OCHOBHBIX METO-
OCHOBHbI€ YHKIMU |TypHBIMH MOJpPa3- |CTPYKTYPHBIMH  IOJ- |I0B ¥ NPUEMOB ILIAHU-
ylpasJieHUs JEJICHUAMHA Tpel- |pas’elcHUs MM  Ipel- |pOBaHUA, OpraHU3aluHy,
CEPBHCHOM IPUATUN cdepsl |mpusATUN cepbl CEpBU- |MOTHBALUU M KOOPIH-
AeATeIbHOCThIO cepBucCa; ca; HallUM  JIeATEIbHOCTH

- OCHOBHBIE METO-
IIbl U TIPUEMBI TI1a-
HUPOBaHUA, Opra-
HHU3alUU, MOTHBa-
UM ¥ KOOpAWHA-
UM JEATEIIHOCTH
HpEANPUATUI
(mozpa3aeneHmin)
npeanpusTaii  che-
pBI cepBHCca

- HCIOJIb30BaTh OCHOB-
HbIE METOJbl U MPHUEMbI
IUTAHUPOBAHUS,  Opra-
HU3alMK, MOTUBALIUU U
KOOPJIUHAIINH JICSTCIIb-
HOCTHU MIpeNPHUITHIA
(mompaszneneHmin)
NPEaNPUATHI
cepBuca;

- OCYLIECTBIIATb KOH-
TPOIb  JCSTEIHLHOCTH
OpeanpusaTiil  (moapas-
neneHuil) cdepsl  cep-
BHCA

chepsl

OpeanpusITui  (roapas-
JIETICHUI) TPeIpUsTU
cdepsl cepBuca;

- OCYUIECTBIICHUS KOH-
TPOJISA ACSITETHbHOCTH
npeanpusaTHii (moapas-
neneHuit) cepsl cep-
BHUCA

OIIK-3. Cnoco0en
o0ecreynBaTh Tpe-
0yeMoe Ka4ecTBO
MPOLECCOB 0KA3AHUS
yCJyr B u30paHHoOM
cepe npodeccuo-
HAJILHO /IefiTeJIbHO-
CTH

-OCHOBHBIE I10J10-
JKEHHS CHCTEMBI
MeHEeIKMEHTA Ka-
YyecTBa B COOTBET-
CTBUHM CO CTaHAap-
Tamu 1CO 9000

- OPraHU30BaTh OIICHKY
KauecTBa OKa3aHus yc-
JyT y4€TOM MHEHHUSI T10-
TpebuTenei u 3auHTe-
PECOBaHHBIX CTOPOH;

- BHEAPATh OCHOBHBIE
MMOJIOKEHHUS CUCTEMBI
MEHE)KMEHTa KadyecTBa
B COOTBETCTBHH CO
crangapramu MCO
9000

- HaBBIKAMH oOecreye-
HUS OKa3zaHUs YCIyT B
COOTBETCTBHHA C 3asiB-
JIEHHBIM Kaue€CTBOM

OIIK-4. Cnocoben
OCYHIECTBJISATH
HccJIefoBaHue
PBIHKA,
OpFaHl/l30BblBaTb
NPOAAKA H
NpPOJABHMKEHUE
CEePBHCHBIX
IMPOAYKTOB

- OCHOBHBIE METO-
JIbl TIPOJAX YCIYT,
B TOM 4YHCJIE OH-
JTanH

- OCYIIECTBJISTh MapKe-
TUHTOBBIE ~ HCCIIE/I0Ba-
HUS CEPBUCHOTO PBIHKA,
notrpeduTeneif, KOHKY-
PEHTOB;

- HUCIMOJIb30BAaTh OCHOB-
HBIE METOJBI TPOJAXK
yCIyT, B TOM YHCJIE OH-
JIaiH;

- OCYILIECTBIISITH IPO-
JBU)KEHHUE YCIIyT 110 OC-
HOBHBIM  HaIlpaBIICHH-
SM, B TOM YHCJIE€ B CETH
WNHuTtepHer

- HaBBIKAMHU TIPOJIBHKE-
HUS YCIYr IO OCHOB-
HbIM HallpaBJICHUAM, B
TOM 4yucie B cetu MH-
TEpHET

OIIK-5. Cnoco0en
NPUHUMATH IKOHO-
MHYeCKH 000CHOBAH-

- OCHOBHBIC ITPOH3-
BOACTBCHHO-
OKOHOMUYECCKUEC

- DJKOHOMHUYECKH 000C-
HOBBIBAaTh HEOOXOIU-
MOCTb H I1eJIeco00pas-

- HaBbIKaMHU pacycTa,
OIICHKHU W aHaJIn3a OC-
HOBHBIX IIPOU3BOJCT-
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Hble peneHusi, ooec-
Ne4YuBaATh IKOHOMHU-
4eCcKyI0 3(p(pekTuB-
HOCTh OpraHu3anuii
u30panHoi cepnbl
npogdeccuoHaIbLHOM
AeATeJIbHOCTH

MOKa3aTeln cep-
BHUCHOU JIEATEILHO-
cTH

HOCTb MPUHSATHUSA pelie-
HUU [IPU OCYILIECTBIIE-
HUU PO ECCHOHAITB-
HOHM AeSITeIbHOCTH

BEHHO-3KOHOMHYECKUX
MoKa3areJied CepBUC-
HOM JIeSITeIIbHOCTH,

- HaBBbIKAMU YKOHOMHU-
YEeCKOro 000CHOBaHUS
HEOOXOIMMOCTH U TIe-
1ecoo0pa3HOCTb MPU-
HATHS pELICHUN IIPU
OCYIIIECTBIICHUH MPO-
deccroHanpHOU nes-
TEIbHOCTH

OIIK-6. Cnoco0eHn
NPUMEHATH B NPO-
(deccuonanbHOM 1es-
TeJIbHOCTH HOpPMA-
THBHbIE IPABOBbIE
aKThI B cdepe cepBH-
ca

-HOPMATHBHO-
MIPABOBYIO JOKY-
MEHTALIHIO IS
JIeITCIIbHOCTH B
n30paHHOU cdepe
podeCCHOHAITb-
HOM 00J1acTy;

- 3aKOHOJIaTEIIbCT-
BO Poccuiickoit
®denepaiyu o npe-
JIOCTaBJICHUU YCITyT

- OCYLIECTBJIATD [TOMCK
HE00X0IUMOI HOpMa-
TUBHO-IIPAaBOBOH JOKY-
MEHTAIUH [T J1es-
TEIbHOCTU B U30paHHOM
chepe npodeccroHab-
HOM 00J1acTy;
-000CHOBaHHO MpPHUMe-
HSTHHOPMAaTHUBHO- TIpa-
BOBYIO JIOKYMEHTAIIUIO
B 00JacTH cBOEH Mpo-
beccruoHanbHOM nes-
TEJIBHOCTH;

- co0m01aTh 3aKOHO/1a-
TeNbCTBO Poccuiickom
®enepanuu o mpenoc-
TaBJICHUH YCIIyT

- HaBBIKaMU oOecIieye-
HHSI IOKYyMEHTO000pOTa
B COOTBETCTBHH C HOP-
MaTHBHBIMH TPeOOBa-
HUSIMHU

OIIK-7. Cnoco0en
odecmeynBaTL 0€30-
MACHOCTb  00CJIy/KH-

BaHMs IOTpedHuTe el
U co0JII0ieHNe Tpe-
0oBaHMil  3aMHTepe-
COBAaHHBIX CTOPOH Ha
OCHOBAaHUHU BbIITOJI-
HEHUsl HOPM M mMpa-
BUJI OXpaHbI TpyAa U
TeXHHUKH 0e30MacHo-
CTH

-TpeboBaHus 6e30-
[IaCHOT'O 00CITyXKU-
Banus, OT u Tb

- TIOJIOKEHHSI HOP-
MaTHBHO- [IPaBO-
BBIX aKTOB, pery-
mupytommx OT u
Tb

- obecrieunBaTh COOIIO-
JIeHHeTpeOOBaHMI
0€301acHOro 00CITyXKH-
Banus, OT u Th

- HaBBIKaMU COOJTIOJIe-
HUSI TIOJIOKEHU HOP-
MaTHUBHO- TTPABOBBIX
AKTOB, PETYTHPYIOIIHX
OTuTb

IIKC-2. Cnocoben K|
OCYLIECTBJICHHIO [1esl-
TeJIbHOCTH 1o
YHPaBJIEHHI0O TPOEK-
TaMH B cdepe cepBH-
ca

-IIPUEMBI U METOJIBI
YIIPaBJIECHUS TIPO-
€KTaMHU

- IPUMEHSATH METOJbI
YIPaBJICHUS TPOEKTAMU

- HaBbIKaMU yTIpaBJie-
HUS IPOEKTaMU;

- HaBbIKAMM y4YacTHUs B
OpraHU3aI[IOHHO-
yIIPaB-JICHYECKOU
JESITeIbHOCTH
YIPaBICHUIO
POEKTaMHU
IPEIIPUSITHS CEpBUCA

10

IIKC-4. Cnocoden
NMPOBOAUTHL  JKCIEP-
TH3Y W JHATHOCTHKY]

- METOIbI TUATHO-
CTUKU OOBEKTOB
cepBHca

- IPOBOJUTH IKCIIEPTH-
3y 0OBEKTOB CEPBHCA;
- IPUMEHSTh METOTbI

- HaBBIKAMH TIPOBEJIC-
HUS 9KCIIEPTU3BI 00BEK-
TOB CEepBHCA
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00beKTOB JIMarHOCTUKU 0OBbEKTOB
cepBuca

2.2.2. Onucanme nokasarejeil 1 KpUTepueB OLEHUBAHUS KOMIIETEHIIM I, IIIKAJIA
OLlCHUBAHUSA

Onucanue nokasareneil 1 KpUTEPUEB OLICHUBAHUS KOMIIETEHIIMH, IIKaJIa OLle-
HUBAHHS MOJPOOHO MPEACTABIECHBI B IPUIOKEHUN 1.

2.2.3. TunoBbie KOHTPOJBbHBIC 3aJaHUHA WJIH HHBIC MaTE€pHaJbl, HGOﬁXOHl/IMble
AJIA OHEHKH PE3YJIbTAaTOB 0CBOCHUSA KOMHeTeHHHﬁ, MpoBEPAECMbBIX HAa TOCYyaap-
CTBCHHOM J3K3aMcCHEC

IlepeyeHb BONPOCOB K rOCYyIapCTBEHHOMY IK3aMeHY
Hanpasjaenus noarorosku 43.03.01 «CepBuc»
HANpaBJIeHHOCTH (Mpo¢duib) «CepBHC B TYpU3Me»

1. ba3pl JaHHBIX, CHCTEMBI yIIPaBJIeHHsA 0a3aMU JaHHBIX

[Tonsitue 6a3bl AaHHBIX W CUCTEMBbI yrpaBieHus O6azamu nanHbix (CYB]).
OO0BekThl 6a3 gaHHbIX. 3anpockl K B/, s3p1k SQL. OcHOBBI HHpOpMaIMOHHON 0€30-
nacHoctu CYB/I. [Ipumenenune CYB]] B 0aHKOBCKOM cepBuUCE.

2. BepOanbHasi M HeBepOaJbHAA KOMMYHHMKAIUA: ICHUXOJOIMYECKHE
XapaKTePUCTHKHN peYn

@OyHKIMU OOILIEHHUS: Tiepenadya nHpOopMaluu; ynpaBieHUEe NOBEJACHUEM Yello-
BEKa; MO3HaBaTelibHasg (PYHKUUA; PYHKIUS OOMEHA SMOIIMOHAIBHBIMU U TMCHUXUYeE-
CKUMH cOCTOSIHUAMHU. KaHambl 00IIEeHHs: 3pUTEIbHBIA CIIyXOBOM, TAKTUIIbHBIN, KHUHE-
creTudeckuil. Tun oOmieHus: PyHKIIMOHAIBHO — POJIEBOE OOIIEHNE; MEXINYHOCTHOE
oOleHue; AeI0BOE OOIICHHE; paropTHOE o0IeHue. MeTobl pa3BUTHSI KOMMYHHUKA-
TUBHOW KOMITETEHTHOCTH: KOMMYHHMKAaTUBHBIN TPEHUHT. 3HAYEHUE 1103, KECTOB, MU-
MHUKH 4YeJloBeKa B OOIIEHHWH, MX MOJCO3HaTeNbHas O00YyCIOBJIEHHOCTh. BHU3yanbHbIN
KOHTaKT. OT3epkanuBaHue. BzauMHoe pacnosokeHrne B NpOCTPAHCTBE. MexXIIMIHO-
CTHOE€ PacCTOSIHUE.

3. Buabl n Meroabl udmepennii. O01mme cBeJgeHUs: 0 CPeACTBAX U3Me-
peHui

Buael 1 meroasl uzmepenuil. OOume CBEIEHHS O CPEACTBAX H3MEPCHUI.
Knaccudukanus BUIOB M3MEpeHHM (NIpsSMble M3MEPEHUs, KOCBEHHBIE W3MEPEHUS,
COBOKYIIHbIE U COBMECTHbIE M3MEpEHUs, NMHaMuueckue uaMepenus). Kmaccuduka-
1Ml METOAOB M3MEpeHUM (METOJl HEMOCPEICTBEHHOW OLEHKH, METOJ| CPaBHEHUS C
Mepoit).

4, B3anMoCBA3b NCUXOTUIIA JIUYHOCTH U NOBEACHUS

AKneHTyanusi xapakrepa. OKcTpaBepcus, uHTpoBepcus u mnosenenue (K.
IOnr). TemnepaMeHT 4YenOBEKAa M €ro BIMSHHE Ha MEXKIMYHOCTHOE oOueHnue (M.
[TaB0B).

S. I'ocynapcrBeHHOe peryJiMpoBaHue CEPBUCHOM JeATeJIbHOCTH
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IIpaBoBbIE OCHOBBI CEPBUCHOU JeATeNbHOCTH. CepBUCHAsA NEATEIbHOCTh Kak
0OBEKT MpaBoBbIX OTHOLIEHUH. [IpaBuna oOcmyxxuBanusi HaceneHus B P®. 3akoH o
3aimuTe npas norpeduteneit. Ctangapruzanus U cepTuuKanus ycayr. 3anmra 00b-
€KTOB MHTEJUIEKTYallbHOM COOCTBEHHOCTH B chepe cepBuca.

6. NuHoBaMU B CEPBUCHOM AeATEIbHOCTH

Hasznauenue, npupona v pasHOBUIHOCTU CEPBUCHBIX MHHOBaLMil. BHeapeHue
WHHOBAIlMA U HOBBIX BUJIOB yciayr. Mcronb3oBaHue HOBBIX MH(OPMAIIMOHHBIX TEX-
Hosloruii B cdepe ycayr. Kareropun HOBOM mpoaykuuu. PakTopbl, BIUSIOIIAE Ha
dbopmupoBanre HOBOUM yciyru. lIporecc pa3paboTku W CO3MaHUS HOBOHM YCIYTH.
Kuznennslii Uk yesryru. OcCoOEHHOCTH pa3pabOTKU COMYyTCTBYIOMMX ycayr. Llen-
HOCTb YCJIYTHU: IOHATUE, KOMIOHEHTbI. PAKTOPBI, BAUSAIOIINE HA HIEHHOCTh YCIYT.

1. NudopMannoHHble TEXHOJOTHMH ABTOMATU3AILUM NPOLECCOB YNPaB-
JICHUS] B CEPBUCHOI OPraHU3alun

[Ipouecc 00pabOTKM NaHHBIX U MOdydeHHs uHpopManuu. KommnberorepHble
CUCTEMBI, UCIIOJIb3yEMbIE Ha MPENNpUITUIX cepBHuca. MHPOpMalMOHHBIE TEXHOJIO-
MM aBTOMATHU3alMK IPOLEeCcCOB ynpaBieHus. CUCTEMBbl yIpaBiIeHUs] JOKYMEHTO000-
pOTOM. DIIEKTPOHHBIN oduc.

8. KauyecTtBo m3mepennii. IlorpemuocTu u3MepeHuii 1 ux kjaaccudu-
kanus. O0padoTKa pe3yJIibTATOB OAHOKPATHBIX H3MEPEeHN

KauectBo mamepenuii. [lokazarenu kauecTBa U3MEPEHUM (TOYHOCTH, MIPABUIIb-
HOCTb, JTOCTOBEpHOCTh). OILIEHKH MOKa3aTelled KadyecTBa M3MEpPEHUM (COCTOSTENb-
HOCTb, HECMEUIEHHOCTb, 3 ()EeKTUBHOCTH). [lorpenmHocT u3MepeHuid U UxX Kiaccu-
duxanus (abCcosit0THAs, OTHOCUTENbHAS, NTpUBeeHHas ). OOpaboTKa pe3ybTaTOB OJ1-
HOKPATHBIX U3MEPEHUN

9. Kaaccupukanus ycayr u uX XapakTepucTHKA

VYenyra kak duiiocodckas U dIKOHOMUYECKasi KaTeropus. Yciyra Kak CIelu-
dbuyeckuil TPoayKT. 3HAYCHUE KIACCHU(UKAIIMKU YCIyT B TIPAKTUKE CEPBUCHOM Jesi-
TeNbHOCTH. Mojenu KiacCu(pUKaluu YCIyr: CeBEepoaMepHKaHCKas, eBporeickas,
poccuiickas. Tunbsl ycnyr B pa3Hbix cdepax npumeHeHus. KinaccudukaimonHbie Ha-
MPaBJICHUS] U TPYIIIbl YCIYT B OT€UECTBEHHON HAyKe M CEPBUCHOW JEATEIIBHOCTH.
Knaccuduxkanus yciayr mo B3auMOoCBsI3aHHBIM KadecTBaM. HoBbIe BUIIBI yCITyT U MPO-
rpeccuBHbIC (DOPMBI OOCITYKUBAHMUS.

10. KoMMyHHMKAalHOHHBIE MPOLECCHI B MEHEIKMEHTE cepBHca

[ToHsiTME ¥ BUABI KOMMYHUKAIMI. DTalbl ¥ CIOCOObI KOMMYHUKaUU. D dek-
TUBHOCTh KOMMYHUKaIUH. J[eoBoe coBelllaHrne Kak MEeTO/l KOMMYHHUKaluu. JlenoBoe
OOLIIEHUE U TOCTENPUUMCTBO: CYIIHOCTb, 0coOeHHOCTU. ColuanbHble QYyHKIUU Jie-
JIOBOTO OOIIEHUsS. YPOBHU M MEXaHHU3M JeOoBOro oOumieHus. [IpuHIuUnel 1e10Boro
oO1ieHus. DTUKET Kak (PeHOMEH J1eJI0BOM KylbTypbl. OCOOEHHOCTH JI€JI0BOTO 00IIIe-
HUS C UHOCTPAHHBIMU NApTHEPAMHU.

11. KoundunkrHble B3anMoaeiicTBus B cepe cepBuca

Monenu noBeeHUs: TNYHOCTH B KOH(GIMKTHOM B3aMMOJECUCTBUU. XapaKTepH-
ctuka ocHOBHbIX cTpateruil nosenenust (K. Tomac). TexHonoruu ynpaBiieHHs] KOH-
¢baukTOoM. [lesSsTeNnbHOCTh PYKOBOAMTENS MO MPEJOTBPALICHUIO U Pa3pelICHUI0 KOH-
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¢ukTOB. DPdexkTrBHOE O0IIEHNE U paloHalIbHOE NoBeneHne B KoHpaukre. Cro-
coOBbI U TIpHUEMBI pa3penieHusi KOHMIUKTOB B 0AHKOBCKOM cdepe.

12. MapkeTuHr: uHGOpMaLMOHHOE o0ecieyeHHe U AHAJIU3

[IpyHIMIIBI ¥ MCTOYHUKHM HMH(OPMALMOHHOTO OOECIEYEHHs] MAPKETUHIOBOM
JESATEIbHOCTH B KOMIaHUU. MHpopMaTH3ausi OTHOIEHUI KOMIIAHUU C KJIMEHTaMHU:
CRM-cuctemsl. [IpuHIUIIBI 1 METO/IBI IPOBEIEHUS MApPKETUHIOBBIX MCCIIEAO0BAHUM.
MeTobl CTpaTErnueckoro MapKETHHIOBOTO aHAJIN3a.

13. MapkeTHHIOBbIE UCCJIEJOBAHNS HA PbIHKE TYPHCTHYECKHX MPOIYK-
TOB (YCJIyI)

VicTouyHuKM ¥ KaHAJIBI MOCTYIUICHHUSI HH(OpMALMKU O BHEUIHEH Cpeie U PBIHKE
TYPUCTUYECKUX MPOAYKTOB (yCiIyr), GOopMHUpPYIOIIEH MapKETUHIOBYIO MH(pOpMaIlu-
onnywo cucremy (MUC) opranuzanuu. Meroasl cOopa U aHaiu3a MapKETHHTOBOU
uH(pOpMaIMU, UCIOJIb3yeMble OpraHuzanued uisi (OpMHPOBAHUS MapKETUHTOBOM
0a3pl naHHbIX. [lnaHMpoBaHMe UM NpPOBEACHHE MAPKETUHIOBBIX MCCIEIOBAaHUN Ha
PBIHKE TYPUCTUYECKUX MPOAYKTOB (yciayr). OCOOEHHOCTH CETMEHTHUPOBAHUS PhIHKA
TYpUCTHUECKUX NMpOoaykTOB (yciyr). Kpurepuu BbiOOpa opraHusanuei ceppuca Iie-
JIEBBIX CErMEHTOB pbIHKA. [lo3unmoHnpoBanyue npoaykToB (YyCiayr) U TYpUCTUUECKON
OpraHM3allMd Ha PBIHKE TYPUCTUYECKUX MPOAYKTOB (yciyr). OcHOBHbIE (DaKTOPBHI,
OIIPENIEISIONINE BEIOOP CTPATErMH MO3MIMOHUPOBAHMSI IPOAYKTOB (YCIyr) U OpeHaa
OpraHu3alui Typu3Ma U CepBHCA.

14. Metoabl cranaapTuzamuu. MeKrocyiapcrBeHHasi U MeKIYHAPO/-
Hast cranpaprusamus. MexkayHapoansie crangaptbl UCO cepunm 9000 Ha
CHCTEeMBbI Ka4yecTBa

OcHOBHBIE METOJBI CTaHAApTH3aLMU. PaOOThI, BBHINOIHIEMBIE [0 CTaHAAPTHU-
3au OCHOBHBIE MPUHLIMIIBI U TeOpeTHYecKas 0a3a crangaptusauuu. OCHOBHBIE TO-
JoxeHus. Poccuiickue opranuzanuu 1o crasjapTu3auu. MexxayHapoaHble OpraHu-
3aiuu 1o crangaptuzauuu. MexayHapoaneie ctangaptel MCO cepun 9000 1o
KayecTBY

15. Metoabl u MpoLEecChl JUATHOCTUPOBAHNS 00bEKTOB CepBUCA

MeTtoapl TuarHocTUpoBaHusi 00bEKTOB cepBuca. Kinaccuduxaiust MeTo 0B A1-
arHOCTHpPOBaHUs 00BEKTOB cepBuca. [lapameTpsl cocTosiHMS OOBEKTOB CEpBUCA U HX
HOpMaTHUBBL. CBSA3M MEXy CTPYKTYPHBIMH U JUArHOCTMYECKUMU IapaMeTpaMu 00b-
eKToB cepBuca. [Iporecchl nuarHoctupoBaHusi 0OBEKTOB cepBuca. BriOop cpencTs
TEXHUYECKOTO JUATHOCTUPOBAHMS 10 TEXHUKO-IKOHOMHUYECKOMY KPUTEPHIO.

16. OOmue XxapakTepUCTHUKH CHCTEM MaccoBOro odciayxuBanus. Kiac-
cuuKaUsA CHCTEM MACCOBOI0 00CTYKUBAHUS

[TonsiTue Teopur MaccoBOro oOCiIyXuBaHUs. BO3HUKHOBEHHE TEOPUU MaCCO-
BOTO OOCITYy>)KHBaHHsI OCHOBHBIE TEPMHUHBI M MOHATHS, UCIOJIb3yeMbIe B TEOPHUH MacC-
coBoro oOcmyxuBaHus. I IpyuHIMIBL KIaccupUKAMK CUCTEM MAacCOBOTO OOCTY>KHBa-
HUSL.

17. Opranusanusi 4 ynpasJjeHHe MPOLEeCCOM OKAa3aHHUA yCJIyT

[ToHsiTHE M CTPYKTYypa NPOU3BOJACTBEHHOIO Mpolecca. Cnenuanu3anus U Koo-
nepupoBaHue Kak (POpMbI OpraHu3alyu MPOU3BOACTBEHHOTO mpouecca. [IpousBoa-
CTBEHHBII M TEXHOJIOTMYECKHI mpouecchl. CTpyKTypa MpOLECCOB OKa3aHUs YCIYT.
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OcHOBHBIE, BCIOMOTAaTebHbBIE U OOCTYKHBAIOIIHE MPOIECCHl. DIEMEHTHI MPOILIECCOB
okazanus yciyr. OpraHuzanus Mpou3BOACTBEHHOTO Mpolecca U Mpoliecca OKa3zaHus
yciyr Bo BpemeHU.CepBUCHBIA MPOAYKT: OIpPENeNeHUe, OCHOBHBIE KOMIIOHEHTHI.
BuyTpenHee o0ciyKMBaHWe OpraHu3aIiu.

18. Opranmuzanusi 00C.Iy:KMBaHUS MOKyNaTe el

OOcnyxXuBaHUE Kak cepBHCHas cucteMa. Meroabl U (GopMbl OOCTYKUBAHHUS
KJIMEHTOB; MPUYUHBI UX MOCTOSHHOTO OOHOBJICHHS B MPAKTUKE COBPEMEHHOIO CEp-
Buca. MHauBuyansHoe OOCIy)KMBaHHE KaK CaMOCTOSITENIbHBIN BUJ JIEATEIHHOCTH.
[ToHsITHE «KOHTAKTa» MU «KOHTAKTHOW 30HBI». OOCIyKMBaHUE MOTPEOUTENIEH B KOH-
TakTHOM 30He. OOCIy)KUBaHUE B CPEeie CEPBUCHOTO MpeAnpusitus (0aHka), 00CIyKu-
BaHME B CpeJic KJIMEHTA. Y4acTue KIMeHTa B 00ciykuBaHuu. UpMEHHBIN CTUIIL 00-
CITY>KUBaHUS

19.CtpaxoBoii cepBHc B Typuzme

OO611ast xapakTepUCTHKa U OCOOCHHOCTH JTUYHOTO cTpaxoBanus. [lonsitue, BU-
JIbl 1 OCOOCHHOCTH OpraHMU3alMK CTpaxoBaHus Xu3HU. OcOOEHHOCTH (OPMUPOBAHUS
CPEACTB CTPAXOBOM BBIIIATHI MO BUAAM CTPAaxXOBaHMS KU3HU. MeTonuka pacuera
CTPaxOBBIX Tapu(OB MO CTPaXOBaHUIO KU3HU. CTpaxoBaHUE OT HECUACTHBIX CITydacB
u OonesHeil. JloO6poBosbHOE MenUUMHCKOE cTpaxoBaHue. [loHsTue U ocoGeHHOCTH
OpraHu3alliyd CTPaxOBaHUs OTBETCTBEHHOCTH. CTpaxoBaHUE TPa)KJAHCKON OTBETCT-
BEHHOCTH II€PEBO3YMKA, TPaXTaHCKOW OTBETCTBEHHOCTH BJIAAENBLEB aBTOTPAHC-
noptHbIx cpeAacTB (OCAI'O u ICATO).

20. OcHOBBI BHYTPU(GHUPMEHHOT0 IVIAHMPOBAHUS

[TonsTHe, TPUHIUITBI U METOJbI BHYTpUPUPMEHHOTO MiaHupoBaHus. Ctpare-
IrMYECKOe TJIAaHUPOBAHUE M KOHTPOJIb Ha mpeanpustuu. CoaepxkaHue, CTPYKTypa U
nokasaresid (PMHAHCOBOTO IJIaHA IPEANPUATHS CEpBHUCA.

21. OCHOBBI OPraHU3ANNH JAeSITEJILHOCTH NPEANPUSITHS

[Tonsitue «cyobeKTa cepBUCHOM nestenbHOCTHY. [Ipeanpustus chepsl cepBU-
ca, MX KilaccupuKkaiuys 1 xapakrepHele ocooeHHoctu. [Ipennpusrue cdepsl cepBrca
KaK CaMOCTOSITEIbHBINA XO3sIUCTBYIOINI cyObekT. [Ipeanpustue chepsl cepBuca Kak
POU3BOACTBEHHAs cucTeMa. OCHOBHbBIC MPUHIIAIBI, PYHKIIUU U 33J1a4¥ CEPBUCHOTO
npeanpuaTus. BeiOop mpaBUILHOTO MecTa pa3MelIeHHs] MPEeAnpusiTvs. PrIHOYHBIC
dbakTopsl TIpU BHIOOPE MecTa pa3MenIeHUs] MPeanpusiTusi. MUKPOIKOHOMUUYECKHUE U
nHMpacTPyKTypHBIE (haKTOPHI TTPU BHIOOpE MecTa pa3MerieHus npeanpusatus. [lops-
JIOK OpraHu3allui, peoprann3aluy U JUKBUIAIWMN OpeanpusTus. JKu3HEeHHbIE 1TUKIIbI
pa3BuTHS mpeanpuaTuil ceppuca. [IpemmylecTBa CpelHHUX, MalbIX U CBEPXMAaJbIX
NpeanpuaTuii B cepe cepBuca. XapakTepuCTUKa CTPYKTYPbl CEPBUCHOTO MPEAIpU-
atus. PeryTtanusi, UMUK CEPBUCHOTO MPEITIPUSTHUS.

22. Iloka3aTeu Ka4ecTBa YCJIyTr U YPOBHS 00CTy:KMBAHUSA

Mopenb BoCHpusiTUsl KauecTBa yciayr norpeoutenem. Kpurepun kadectna yc-
JYT U YpOBEHb cepBHUCa; (PAKTOPHI, BO3ACUCTBYIONINE HA KAYECTBO OOCITYKMBAHHUS.
Osxkunanust noTpeduTesne OT okazaHus YCIyT U UX yaoBieTBopeHue. CocTaBismomume
KayecTBa ycIyr u o0ciyxuBaHus. [lokazarenu kadecTBa yciayr, ypoBHS 00CITyKHBa-
Hus HaceneHus. CtanmapTuzanus B cgepe B chepe peanuzany TypUCTUIECKUX yC-
ayr. Cucrema wenemkmenta kadectBa (CMK) wu  BceoOmiee ympaBieHHe
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kauecTBoM (TotalQualityManagement, TQM). VmpasieHue ka4ecTBOM TypHCTHYE-
ckux ycnyr.KoHTpoJib y10BIETBOPEHHOCTH MOTPEOUTENEH YCIYT.

23. OCHOBBI TeXHUKH 0€30I1aCHOCTH

OnacHble 30HBI MalllUH U MEXaHU3MOB. 3alllUTHbIE OrpakaeHus. TopMo3HbIe
ycTpoicTBa. biiokupoBouHbIE yCTpoiicTBAa. ABTOMATHYECKHE CIEMHBIE YCTPOWCTBA.
Curnanuzupyroinye ycTpoiucTsa. JucTaHMOHHOE HAOMIOAEHUE U YIIpaBieHue pado-
yuMU nporieccamu. CUTrHaJIbHBIE 1IBETa U 3HaKu Oe3omacHocTu. OO1ue cBeaeHus 00
00BEKTaX MOBBIIICHHOW OMACHOCTHU M CBSI3aHHBIX C HUMH TpaBMax. [ py3onoab-eMHbIe
MmammHbl. [TapoBsie u Bojgorpeitabie KOTibl. Cocynbl, paboTaronye moja JaBiICHUEM.
YcnoBus mopaxkeHusl yeaoBeka deKTpruueckuM TokoM. Kiaccudukarus moMmeniennia
0 CTeMeHu 3JeKTpoOe3onacHocTU. CpencTBa W METOIBI 3aIIUTHI OT MOPaKEHUs
AIIEKTPUIECKUM TOKOM. 3alllMTHOE 3a3eMJICHHE U 3aHyleHue. HampspkeHne mpukoc-
HOBEHHMsI. BripaBHHBaHNE MOTEHIIUAIOB. 3AIIUTHOE OTKIIIOUEHUE. DIEKTPO3AIUTHBIC
CpencTBa

24. Pa3pa0oTka u peaju3anus nNpoekTa B cepe ceppuca

OcHoBHbIE XapaKTepUCTUKH mpoekTa. [IpoexTHoe ¢punancupoBanue. [lnanu-
pOBaHME MPOEKTA. YIPABIEHUE MaTEpPUAIbHBIMU PECypcaMu MPOEKTa. YTpaBiIeHHE
PUCKaMHU U CTOMMOCTBIO MPOEKTa. MEHEKMEHT KauecTBa MPOEKTa. YpaBiIeHUE KO-
MaH/J0M MpOEeKTa. YIpaBlIeHHEe KOMMYHUKaUUsAMU MpoekTa. KoHTpoas u perynupo-
BaHUE MPOEKTOB

25.0c00eHHOCTH MAapPKETHHTA B CEpBHCE

OcobenHoctu mapkeTuHra B cepBuce. Crpaternn MmapketuHra. HMHTepHeT-
MapKETHHT.

26.01eHKa KOHKYPEHTOCIOCOOHOCTH TYPHUCTHYECKHUX NMPOAYKTOB

[ToHsiTHE KOHKYPEHTOCTIOCOOHOCTH TYPUCTHYECKOTO MPOAYKTa. DaKTOpHI,
BJIMSIONINE Ha KOHKYPEHTOCIIOCOOHOCTh TYPHCTUYECKOTO MPOAYKTa. MeToAbl OleH-
KH KOHKYPEHTOCIIOCOOHOCTH TYPUCTHUYECKOTO npojaykra. [lokazarenn oneHKu KOH-
KYpPEHTOCIOCOOHOCTH TYPUCTHUUYECKOTO MPOAYKTa. MeponpusaTus no 00ecrnedeHuIo
KOHKYPEHTOCIIOCOOHOCTH TYPUCTHYECKOTO MPOAYKTA.

27.0ueHKa peaju3allid KOMMYHHMKAIIMOHHOH CTpaTernu MapKeTHHIa B
CePBHCHOM JAeATEJIbHOCTH

MapkeTHHroBble KOMMYHUKAIIMM U CUCTEMbI MPOABIKEHUs ycayr. CylnHOCTh
U BHJIbl KAaHAJIOB MPOJBMKEHHs. MapKeTUHIOBble KOMMYHUKALIUU TI0 MPOJBHKEHUIO
ToBapa wiu ycryr. CpeacTBa U METOIbI PEKJIaMBbl, UCTIOIB3yEeMbIe ISl IPOABMKECHUS
ycnyr. [lmanupoBanue pekIaMHBIX MEPOTIPUATHH U olleHKa uX 3 dextuBHoCcTU. CBSI-
31 C OOIIECTBEHHOCTBIO U UX POJIb B POABUKEHUU MPOYKTOB (yClyr). AHAJIU3 CUC-
TEMBI TIPOABIKECHUSA. PEKOMEHIAIINY U TIPEITIOKEHUS 110 YIyUIICHUIO CUCTEMBI TIPO-
newxkeHus. MccnenoBanne motpeOuTeneld U aHalnM3 AEITeIbHOCTH KOHKYPEHTOB Ha
pbiHke. PazpaboTka nporpammel npoaBmkeHus. OleHKka 3KOHOMHYeCKon 3(HEeKTUB-
HOCTH TIpe/jIaraeMoi MporpaMMbl MPOIBHKEHUS

28.IlepcoHan cepBUCHOTO MPEANPHUATHSA U KYJIbTYPa 00CAyKUBAHUA

[TpodeccnonanbHO-KBaIM(PUKAIIMOHHAS CTPYKTYpa OpraHu3anuu chepsl cep-
Bruca. TpeboBanus k mepcoHany chepsl cepBuca. [IpuHIHNBI TPOPECCHOHATBHOTO
MOBEJICHUST opraHu3aropa cepsuca. Pabora ¢ mepconanom chepsni ceppuca. [Ipobie-
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MBI TIpo(heccHoHaNbHOr0 0TOOpa MepcoHaa Al pa3HbIX BUJOB CEpPBUCA U KOHKPET-
HBIX CIIOCOOOB OOCITYKMBaHUSI KIMEHTOB. DCTETUKA BHEIIHErO BHJa PaOOTHUKOB
cdepnl cepBuca. [IpodeccuonanbHas 3Tuka, NpodhecCUuOHAIBHOE MOBEIACHUE, KYJb-
Typa OOILEeHUs U peur pabOTHHUKA MIPEANPUATUS CEPBUCA C TOTPEOUTEISIMU YCIYT.

29.Il1aHupoBaHHe MAPKETHHI A

[IpuHIUIBI TUIAHUPOBAHUSL MapKeTHHra B cdepe ycnyr. [lnaHa mapkeruHra.
CrpykTypa U MOpAIOK pa3pabOTKH IlaHa MapkeTHHra. OcoOE€HHOCTH pealln3aluu
KOMITJIEKCa MapKeTuHra B cdepe cepBruca. DPGHEeKTHBHOCTh MEPOTIPUSITHIA OT peaju-
3allM¥ MApPKETUHTOBBIX CTPATErHiA.

30.IToBeneHue noTpeduTes el HA pbIHKE YCJIYT

[loBenenue norpeduteneid. IloBegenne morpedurtens B mpoLecce MPUHSATHS
pemenuii. [Tonsitue u Buapl norpedHocTe. MoTuBbI oBeneHus norpedutenei. Ilo-
KynaTeabCKuil cripoc. Poiab MapKeTHHIa B M3yYEHUU MOTPEOUTENHCKOTO MOBEICHHUS.
3anaun paboTHUKA cepbl yCIyr Ha MyTH MPOJABUKEHHS TOBapa U YAOBIETBOPEHUS
noTpeOHOCTEN KiaueHTa. Tumnosiorus noTpeOuTeNs: KOTHUTUBHBIM NOTpeOuTeNb, He-
3aBHCHUMBII OTPEOUTENb, HOTPEOUTETL — HOBATOp. Moiemb npoiecca noTpedaeHus.

31.I1pou3BoaCTBO YCJAYT U OPraHu3anus 00CTy;KMBAHUSA

[Tonstue «cyobekTa cepBUCHON AesTenbHOCTH. [lpeanpusarus cdepsl cepBu-
ca, X KiaccuuKalus U XxapakTepHble 0COOEHHOCTH. OCHOBHBIE MPUHLIMIIBI, (PYHK-
MU U 3a/1a4d CEPBUCHOTO NpeanpusaTvs. JKu3HEHHbIC LUKIBI Pa3BUTHS IPEIIPU-
atuii cepsuca. [IpermyniecTBa cpefHUX, MabIX U CBEPXMAJIbIX NPEANPUITHI B cPe-
pe cepBuca. XapakTEepUCTHKa CTPYKTYpbl cepBuUcHOro mnpenanpusatusa. [lokazarenu
3 ()EKTUBHOCTH NEATEIBHOCTH CEPBUCHOM opraHu3alnuu. Pemyrtanus, UMUK cep-
BUCHOTO npeanpusatusi. CEpBUCHBIN MPOAYKT: ONpPEAEIICHUE, OCHOBHbIE KOMIIOHEHTHI.
BHyTpeHHee 00cIyKMBaHHE OpraHu3aluu.

32.IlpaBoBbie U OPraHU3aIMOHHbIE OCHOBBI OXPaHbI TPY/AA

OcHoBuble mnoHATHS mo oxpaHe Tpyna (OT). Ilokazarenn TpaBmatu3mMa M
npod3adoneBannii. OCHOBHBIE MPUYMHBI TPAaBMaTHU3Ma B CEJILCKOM Xo3siiicTBe. [lyTH
CHIDKEHHUS TpaBMaTu3Ma, npod3aldosieBaHuil U mocieAcTBUi oT HuX. OcoOeHHOCTH
TpyAa >xeHuH. OcoOeHHOCTH Tpy/aa il MoJioxke 18 ner. ObecnieueHue pabOTHUKOB
CpeICTBAaMH  WHIMBUAYAJIbHOM  3amuThl. Bblmaya Mosoka ©  jedeOHo-
npodrtakTuaeckoro nutanus. CokparieHHbId padouunii 1eHb U padouas Helens, J10-
HOJIHUTENbHBIN oTyck. OOydeHue no oxpane Tpyna. MHCTpyKTaxku 1Mo OoXpaHe Tpy-
na. [lopsanok u meronuka pazpadotku unctpykuuit mo OT. ConeprkaHue U CTpyKTypa
uHcTpykiuit mo OT. Cnyx0b1 OT Ha npennpusitusix. OTBETCTBEHHBIE 32 OXpaHy
tpyaa. O6s3annoctu o OT pykoBoauTenell CTpyKTypHbBIX HojpasaeneHuii. OCHOB-
Hble TokyMeHThl 1o OT, pa3pabaTeiBaeMble Ha npeAnpusTHU. OOLIME TOJ0XKEHUS O
paccieloBaHMM M Y4YeTe HECHAaCTHbIX ciy4yaeB. HecuacTHble ciydau, MmojJiexariue
paccienoBanuio U yuety. O0s13aHHOCTH paboTofaTesns Ipu HecyacTHOM ciyyae. [1o-
PSIOK MPOBEICHUS pacclieJOBaHUsI HECUAaCTHBIX cirydaeB. [lopsinok odopmieHus ma-
TE€pPUAJIOB PacCIEJOBaHUS HECUACTHBIX CllydaeB. |'0Cy1apCTBEHHBIN KOHTPOJIb U Ha/l-
30p 3a cobmoaenneM 3akoHonarenbctBa Mo OT. Kontpons 3a cobmonenueM 3ako-
HonatenbcTBa o OT mpodcorozamu, TpyAoBbIMU KoJuleKTHBaMHU. COBMECTHBIE KO-
mutTeThl (komuccun) o OT npennpusituii. 3amura pabOTHUKAMHU CBOMX TpaB B 00-
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gactu OT. OTBeTcTBEHHOCTh paboTonareneil U pabOTHUKOB 3a HAapylIEHHWE HOPM U
npasui 1o OT

33.Ilcuxo/ioruyeckne acneKThbl CEPBUCHOM J1eATEJILHOCTH

[Icuxonorus mporecca 00CIyKUBaHUs. DTaIbl IIpoliecca 00CITyKUBaHUS: cOOP
uH(poOpMaIUU O KIMEHTE, MPe3CHTAIUsl YCIYTH, 3aBEPIICHUE CACNIKHU. THUIbl MpUHSs-
THS peleHud o nokynke. CTeneHb BOBJICUEHHOCTH KiMeHTa. CTparerus U TakTHKa
noBeZeHUsT 00cTyKHUBarolero nepconana. Cnenudurka BepodaibHOrO U HEBEpOATbHO-
ro oOuieHus. AKTHUBHOE CIIyIIaHHE, HAOJI0JEHHE, CIEHUaIbHbIE BONPOCH KaK OC-
HOBHBIE MPUEMBI B paboTe MepcoHasna ¢ kKiveHTamu. Pa3perienne KoHGIMKTa ¢ KITH-
€HTOM Ha MPEANPUITHH CEPBHUCA.

34.Ilcuxoornyeckue OCHOBbI B3aMO/A€eiiCTBHS ¢ KIHEHTAMH

Camornpe3eHTanusl CrelHalIucTa o cepBUCy B OaHKe: aTprOyThl, BHEIIHOCTH,
MHMHKA, KECThl, MAHTOMHMHKA, KOMMYHUKATHBHasi KyJbTypa. llcuxonormyeckue
OCHOBBI B3aUMOJICUCTBHS C KJIMEHTOM. YCTAHOBJEHUE U PA3BUTHE OTHOILIECHUN C
KJIMEHTOM, TEXHHUKA BBISIBICHUS MOTPEOHOCTENH U BO3MOKHOCTEN KIIMEHTA, IPE3eHTa-
LU [IPEeAJIaraéMou yCIyru, TEXHUKA IICUXO0JIOTUYECKOTO BO3ICHCTBHSI HA KIIMEHTA.

35.CepBHCHasI 1eITeILHOCTh KaK GopMa yA0BJIeTBOPeHHUSs NMOTPeOHOCTEl
YeJIOBEKa

OmnpeneneHue MOHATHI «CEpPBUCH, «ycChyray, «oOciayxuBaHue». CepBHUCHas
JESATEIBHOCTh Kak (opma ynOBJIETBOpPEHHs MOTpeOHOcTel uenoBeka. ColualibHO-
sKOHOMHUYECKUEe (hakTopbl pa3BuTus cepbl cepBuca. Passutue chepol ycayr. Poi-
HOYHBIA U HEPBIHOYHBIN CEKTOp B cepe yciyr. OCHOBHbIE XapaKTEPUCTUKHU CHEPbI
yciryr. OCHOBHBIE HaIllpaBJeHUs] CEPBUCHOM JIeATENbHOCTH B Poccuu 1 3a pyOexxoM.

36.Cnennduka B3auMo/eiicTBUS CTIENUAINCTA N0 CEPBUCY

CrartycHO — poJIeBbIE€ U MEXIUYHOCTHBIE OCHOBBI B3aUMOJEHCTBUS C KIIUEH-
ToM. dopMUpoBaHKE MPUBICKATEILHOCTH U JOBepHUs. bapbepbl oOiieHus: OGapbep
OTpHUIIATEIBHBIX YMOIUH, Oapbepbl BOCIIPUATHS, Oapbephbl peun, Oapbepbl YCTAHOBKH,
Oaprep mepBoro BreyatiieHus, Oapbep B3auMoNoHMMaHusl. KoMMyHUKaTUBHBIE MIPO-
CUEThI — pe3yJIbTaT MPAaBUIBHBIX YCTAHOBOK. MaHUMyISIIMK COOECETHUKOM — 3allH-
THI OT MAHUITYJISIUUU. [[aCCUBHBIN M AKTUBHBIN BUJIbI 3AILUTHI.

37.TexHoJIOrHMH YOE:KIAK0IIero Bo3/1eiCTBUS B Mpoliecce MeperoBopon

OcHOBHBIC IPUHITUIIBI, JISKAIUE B OCHOBE yOekmaroIiero Bo3aecteus. [lo-
rOTOBKa TOYBBI JJIs1 yOEKIAI0MIEero BO3ACHCTBUA, (popMupoBaHUE «0a3bl BIHSHUS.
OcCHOBHBIE CTpaTernu yOEKJaloIlero BO3JCUCTBUS — JaBJICHUE, MPUTSKEHUE, JHC-
TaHUMPOBAaHUE. TaKTUKa U METOAbI BO3JECUCTBUA B paMKax KaKJIoW cTtpareruu. Ma-
HUITYJIATUBHBIE TEXHUKU B MEPEroBOpax — CyTh MAHMMYJISIUNA, TEXHUKH paclo3Ha-
HUSL MAHUITYJISIIUN ¥ IPOTUBOACUCTBUS MAHUITYJIALIMSIM.

38.TunoBasi CTPyKTypa CUCTEMbI MACCOBOT0 00CTYyKMBAHUS

[ToTok 3adBOK, BpeMs W AMCIMUIUIMHA OOCIY>KMBaHUA, Oodepenb, dPPEeKTHB-
HOCTh cucTeMbl. [IoTok coOwrTrii. Buapl motokos. [lotok [Tansma. [ToToku Dpanra

39.Xapakrepuctuka, Kjiaccupukanus ¥ UCTOYHUKH Ype3BbIYAHHBIX CH-
Tyauuu

XapakTep 1 MPUUMHBI BOSHUKHOBEHUS upe3BbluaiiHbix cutyanuit (UHC). OOume
ceenenust o YC. OcuoBubie oHATHS U Kinaccudukarus YC. Kpurepun, onpenensto-

26



mue YC. IlorennmanbHO omacHble 0OBEKTHI. PagualiioOHHO OmacHbIE OOBEKTHI, XH-
MUYECKH OMAacCHblE OOBEKTHI, MOMXKAPO-B3PHIBOONACHBIE OOBEKTHI, TUAPOIMHAMUYE-
CKHUe omacHble 00beKThl. Opyx’He MacCCOBOTO MOPaKEHUs (SAEPHOE, XUMHUYECKOE,
0akTepuonoruyeckoe). CoBpeMeHHbIE OOBIUHBIE CpelcTBa nopaxkeHus. OCHOBHbBIC
napameTpbl nopaxaromux ¢pakropoB uctoyHukoB YC (ynapHasi BojiHa, CBETOBOE U3-
Jy4eHUE, MPOHUKAIOWIASA pAaAHalus, dJIEKTPOMATHUTHBIM UMITYJIbC, PAJIHUOAKTUBHOE
3apaK€HUE MECTHOCTH, XMMHUYECKOE 3apa)KCHUE) W UX HEraTUBHOE JCHCTBUE Ha
KU3Hb U 3[JOPOBbE JIIOJIEH, C.-X KUBOTHBIX U PACTEHUN, OOBEKTHl SKOHOMUKH U OK-
pyxatomryto cpeay. OCHOBHBIE yrpo3bl 0€30MaCHOCTU JIIOICH U MPUPOIHON Cpee.
BoopyxeHHbIX KOHQIUKTHI U BOWHBI, ICUXOUH()OPMALIMOHHBIE OTTACHOCTH

40.9THYecKHE BONPOCHI CAMOPETYJIAIUH

[lcuxuyeckue cpencTBa caMOPEryssiui (4yBCTBEHHBIE KOHKPETHBIE 00pa3bl,
IIPEICTABIICHUS], IOHATHUS). 3HAYEHUE CAMOPETYJISLIMKA B YEJIOBEUECKOUN KU3HU. DTH-
YyecKUe MPUHLMIBI B 00J1acTU caMmoperysiiuu. OCOOEHHOCTH CaMOpETYJISIUU UHBaA-
JUAOB U JIMI] ¢ OTPAHUYEHHBIMU BO3MOXHOCTSMHU 310pOBbs. Ponp camoperynsunu B
MEXJIMYHOCTHBIX OTHOLIEHUSX. «SI» rmazamu Apyrux. MexJm4yHOCTHas oOparHas
CBs3b. Tpy/AHbIE (CTPECCOBBIE) ICUXUUECKNE COCTOSTHUS KaK OOBEKT CaMOPETYIISILIUH.

41. DKOHOMUYECKHA MOTEHUMAJ OpraHu3anunii ceppuca u 3¢pPeKTUBHOCTH
€ro MCIoJb30BaHus

IToHsATHE PKOHOMUYECKHUX PECYPCOB. DKOHOMHMYECKHI NMOTEHLIMAI OPraHHU3a-
uuii cepuca. IloHaTHe, COCTaB M CTPYKTypa PECYpPCOB CEPBHCHOW OpraHU3allMH.
Cucrema nokasaTeseid COCTOSAHHUS, IBUKEHUS U 3(PPEKTUBHOCTH MCIIONb30BaHUS pe-
CYpCOB CEpBUCHOW OpraHU3alINH.

42 IlnanupoBaHue 00beMa MPOU3BO/ICTBA M Peau3aluu yCayr

[TokazaTenu oObEMOB AECATENBHOCTH NMPEANPUATUN CEpBHUCA, TOBApHAs MOJIHU-
TUKa. ACCOPTUMEHT YCIYT U €ro 3JIEMEHThl. ACCOPTUMEHTHAs KOHLENIHS U (PaKTo-
phl ee onpenessomue. CErMeHTUPOBAHUE PBIHKA CEPBUCHBIX YCIyr. AHaJIN3 KOHKY-
peHTOB. KOMITIOHEHTBI CUCTEMBI YIIpaBieHUsl accopTumenToM. opmupoBanue Moje-
nei-npenioxkenuid. PazpaboTka 1 BHEAPEHWE HA PHIHOK HOBOTO MPOAYKTa (YCIYTH).
OCHOBHBIE METOJbI U UHCTPYMEHTHI aHaiu3a 3((HEeKTUBHOCTH aCCOPTUMEHTHOM MO-
JUTUKHU TIPEATPUSITHUSL.

43. TlianupoBaHMe U3/1epKeK U LIEHOBasl MOJUTHKA NpeANnpUusiTus chepnl
cepBHCa

[Tonsitue uznepxexk. GakTopsl, GOPMUPYIOLIUE PACXObI MPEANPUITHS CHephI
yciyr. [lnanupoBanue uzgepxkek. CeOECTOMMOCTh YCIyr. 3aTparhl: €AMHOBPEMEH-
Hble (MHBECTUIIMN) U TeKylue (n3aepxku). Kinaccudukanus nznep:xek Ha BbIITOTHE-
Hue ycnyr. CocTaB 3aTpaT, BKIIOYaEMbIX B MJIAHOBYIO c€0ECTOUMOCTh ycayr. CMera
3aTpaT Ha NPOU3BOJACTBO. METOAbl HAYMCICHUS aMOPTU3AIIMOHHBIX HAYUCICHHM.
Joxoa w npuObLIb npeanpusThs cepBuca. PeHTaOeNbHOCTh NeSITeNbHOCTH. Touka
0€3yOBITOYHOCTH U Map KHUHAJBHBIN aHaau3 npuObLUTH. LleHoBas moiuTHKa CepBUCHO-
ro MPEANpPUITHS.

44, ®duHAHCOBBIN aHAJIN3 OPraHU3ALMIl cepBHUCa

Lenb, 3agaun 1 UCTOYHUKK MHGPOPMAIUH JJIs1 (UHAHCOBOTO aHaIN3a OpPraHu-
3anui cepBuca. AHaIM3 (GUHAHCOBON YCTOWYMBOCTU MPEANPUATHSA: TTOKA3aTENN, Me-

27



TOAMKA MX pacyéTa M aHaau3a. AHaIMN3 IUIATEXECTOCOOHOCTH U JIMKBUIHOCTH IPEI-
MPUATHS: NIOKA3aTeNd, METOIMKA UX pacu€Ta U aHain3a. AHaJIN3 cOCTaBa U CTPYKTY-
pbl UHBeCTUIMH. AHaINU3 3PHEKTUBHOCTH UHBECTUIITMOHHBIX MPOEKTOB.

45.YnpaBjieHue NMPOLEcCcOM OKa3aHMsl YCJIYT

OcHoBHBIE MOHATHS Teopuu ynpasieHus. Cnenuduka Tpyaa MEHeIKepa Ha
npeanpuatusx ceppuca. CyObekT U o0beKT ynpapieHus. CUCTEMHBIA U CUTyallMOH-
HBII MOJX0J B MEHeKMeHTe. KOHIenus U MOJIeNIn MEHEKMEHTA. Y POBHU YIIPaB-
neHusi. Opranu3alvoHHbIe CTPYKTYphl. [IpuHImnsl MmeHemxkMenTa. OyHKIUN yIIpaB-
JIEHUS: TUIAHUPOBAHUE, OpraHu3alusl, MOTUBALUs, KOHTPOIb. OYHKIIMN MEHEIKMEH-
Ta KaK BUJ KOHKPETHOM YIIPABICHUYECKOMN AEATEIBHOCTH. B3anMOOTHOIIEHUS TIOJIHO-
Mouuit. Metobl ynpasiaeHus. MoTuBaius paOOTHUKOB nipeAnpustuii cepsuca. [Ipo-
1[ecC KOMMYHUKaIMK U 3(PGEeKTUBHOCTh ynpaBieHusa. Knaccudukarust (TUIOIOTHS)
YOPaBJIECHYECKUX pEHICHUN. TEXHOJOTUS NPHUHATUSA YHPABICHYECKUX PEIICHUM.
[Tpupona npouecca npuHATUS perieHnid. Mozenp palMoHaIbHOTO peleHus mpooiie-
Mbl. MHpoOpMmaloHHOEe o0ecnedeHue Mpolecca yHpaBlIeHUs W IMPOU3BOJCTBA Ha
npeanpuaTuax ceppuca. COBEpIICHCTBOBAHKE ITPOLIECCA IPUHATHUS YIPABICHYECKHUX
pelIeHUI Ha MPEIIPUATUAX CEPBHCA.

46. YnpasJjieHue TPy10BbIMH pecypcamMu B cepe cepBuca

Crenunguka paboTsl nepcoHaia Ha NPEINPUITUNA CEPBHCA U €r0 POJib B YIOB-
JeTBopeHuH mnoTpedHocTel kiueHTa. [IpodeccronanbHoe mNoOBeneHUE pabOTHHKA
chepnl yciuyr. OyHKUMOHANbHAS CHEHHAIA3AUs TepCcoHala CEPBUCHOM (DUPMBI.
OcobeHHOCTH TpyJa COTPYIHUKOB KOHTAaKTHOM 30HBI. KadecTBO Tpyna mepcoHana,
€ro MOTEeHUHUAJIbHbIE U PealibHble XapaKTepUCTUKU. DaKTOPhI, BIMIIOLIME HA MUHIU-
BUJIyaJIbHOE MOBeJIeHUE U 3(PPEeKTUBHOCTH pabOTHUKOB. DOpMUpOBaHUE TPeOOBAHUN
K MEpCOHAY CEPBUCHOU (PUPMBI. AHAIU3 coaepx aHusi pabOThl, JOMOJHUTENbHBIE U
KBaM(pUKaMOHHbIe TpeOoBaHus. IIpodeccuorpamma (kapra KOMIIETEHTHOCTH).
[TpodeccuonanbHbie, AEOBbIE U COLMAIBHBIE KOMIIETEHTHOCTH COTPYJHUKOB CEp-
BUCHOM (pripMbl. @OpMUpPOBaHUE KYJIBTYpPbl 00CITYKUBaHHS

47.00cay:kuBaHue noTpeduTesel opranusanuu B cepe TypusMa M cep-
BHCA

OcHOBBI OpraHu3aluy OOCTYKUBAaHUS MOTPEOUTENS: MOJAENIb OOCTYKHUBaHUS
noTtpeduteneil. [lousarue hopmbl 00CTyKUBaHUS; TPOTPECCUBHBIE (POPMBI 0OCITYKU-
Banus. Knaccudukamus u xapaktepuctuka (GopM OOCTYyKUBaHUS TMOTPEOUTEICH.
[lonsiTue U copep’KaHuE CEPBUCHBIX TEXHOJIOTMH. YIydlleHUuE OOCITYyXMBaHMS Ha
OCHOBE MapKETHUHTOBBIX UCCJIEI0BAHUI; pa3pab0OTKa HOBBIX YCIYT U (hopM 00CITyXKH-
BaHus norpeduteneit. OneHka 3QQPeKTUBHOCTH BHEAPEHHS] HOBBIX BHUJIOB YCIYT U
dbopm o0cITyKUBaHMUS.

48. IlpaBoBoe pery;iMpoBaHHe OTHOIIEHUI B 00/1aCTH 3alUTHI NPaB MO-
TpeduTeen

Bunel oTHOIIEHHI B 007aCTH 3alIUTHI IPaB MOTpeOUTENEH. YYaCTHUKH OTHO-
IICHUI B 00JIaCTH 3alIUTHI TIpaB moTpeduTeneil. [IpaBa u 00s13aHHOCTH U3TOTOBHUTENS
(ucTioNMHUTENS, MPOAABIIA) B 00IACTH YCTAHOBIECHUS CPOKA CIIY>KOBI, CpOKa TOAHOCTH
ToBapa (paboThl), a TaKKe rapaHTUHHOTO cpoka Ha ToBap (pabdoty). [lopsaok mpen-
cTaBjeHus: nHOpMAIK 00 M3TOTOBUTENE (MCIIOTHUTENE, MMPOIABIIE), O PEKUME HX
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paboTel, 0 ToBapax (pabotax, yciyrax). be3zomacHocTh TOBapa (paboOThI, yCy-
rv).Buibl OTBETCTBEHHOCTH 3a HapyllleHHEe MpaB MoTpeduTeneil. 3aimura npas norpe-
OuTelel MpH BHIMOJHEHUU PAOOT, OKa3aHUU YCIIyT

49, Ilpouecc MPUHATHS MOTPEOUTEIbCKUX PelleHn

OcCHOBHBIE CTAaUU TPUHITHUS PEUICHUN: OCO3HAHHE HEOOXOIUMOCTH CleaTh
MOKYTIKY, MOMCK UH(QOpPMAIIMK O TOBapax, OlICHKa MpeJjlaraéMblX BapUaHTOB, pellie-
HUE KyIUTh TOBAp U MPOLECC MOKYNKHU, TOBEACHHUE MOCE MOKYNKH. MeTObl BbISB-
JIeHUs1 MpoOJIeM MOTpeOUTENe: KOMMIeCTBEHHBIC (OMPOC) U KauyeCTBEHHBIE (TITyONH-
HO€ MHTEPBBIO, POKYCHPOBAHUE B TPYIINE) METOIBI UCCIIECTOBAHMUS.

50. CepBucHoe 00c/1y:KMBaHUE B TypU3Me

[TonsiTHe W BUABI CEPBUCHBIX YCIYT B TYPHU3ME; BBIABJICHHE IMOTpPEOHOCTEH
KJIMEHTOB, THUITHI MOTHBAIIMHU, TUTIOJIOTHS TYPUCTOB; OCHOBHBIC BUBI YCIYT TYPHCTH-
YECKOW MpOTpaMMEBI: TPAHCIOPTUPOBKA, MPOKUBAHWE, MUTAHWUE, OTIABIX U JIOCYT;
MPUHITUIIBI OPTaHU3AIMU 00CITYy>)KMBaHUs NMOTpeOUTenel HHIYCTPUU Typu3Ma U roc-
TEMPUUMCTBA; MOCIEHPOAAKHOE 00CTYKMBAaHUE KITUEHTOB.

I[IpumepHbIe CUTYallMOHHBIE 3aJaHUS

CutyanuonHoe 3axanue 1

HameuaeTcst ctpoutenbcTBO KOMOMHATAa OBITOBBIX yCiayr. HBecTopy mpesio-
JKEHBI JIBa BapUaHTa MPOEKTA CTPOUTENILCTBA, TAaHHBIE O KOTOPBIX COJEpKaTCs B Ta0-
JUIIE.

Iloka3zareinp IIpoekr 1 | IIpoekr 2

CMeTHasi CTOMMOCTB CTPOUTEILCTBA, MITH. PYO. 516 510
BBoaumasi B feiicTBHE€ MOIIIHOCTb,

MJIH. YCJIOBHBIX YCIIyT 8 8
CTOMMOCTB TOZIOBOTO 00BhEMA yCIyT, MJIH. pyO.: 2380 2400
Hanoru, miH. pyo. 20 20
CebecTonMOoCTh TOI0BOT0 00beMa YCIIyT, MITH. PYO.: 1980 2070
AMOPTH3aLMOHHBIE OTYHCIICHUS 60 50

WHBecTOp MpeabsaBUil ONPESICHHBIC TpeOOBaHUS K MPoekTy. OH XOTel, 4To-
OBl CPOK OKYITAaeMOCTH TPOEKTa OB OBI B Mpefenax Tpex JeT, a HopMa MPUOBLIN 110

poeKTy cocTanisiia Ob1 He MeHee 20 %.

PaccumnTaiiTe mokaszarenu 3KOHOMHYECKOW A(PPEKTUBHOCTU MO KAXKIAOMY U3
BApUAHTOB CTPOUTEIHCTBA KOMOMHATa OBITOBBIX YCIYT M MO pe3yJibTaTaM aHajau3a

BBIOCPUTE JTYUIINI IPOEKT, 0OOCHOBAB CBOM BHIOOP.

CuryanmoHHoe 3a1aHue 2

Onpenenute TOUKy 0€3yOBITOUHOCTH (IMOPOT PEHTAOEIBLHOCTH) W 3amac (pu-
HAHCOBOUW MPOYHOCTH MPEANPHUATHUS CHEPHI YCIYT Mpu o0beme nmpon3BoacTBa 30 ThIC.

SUHUIL YCITYT.

E AnbTepHaTHUBBI 00bEMa OKa3aHUs yCIYT B 3aBUCH-
IToka3zarenn I/I3M€§€;HI/I}I MOCTH OT 00beMa yCIIyT
I I i \Y
1. O6bem OKa3aHHBIX yCIYT THIC. €]I. 11 30 60 80

29




2. Y enbHBIC IEpEMEHHBIE py6. 60 60 60 60
3aTpaTkl
3. YnenbHbIe OCTOSIHHBIC
3aT Py0.
paTbl
4, OOmas cymma 3arpar Ha TBIC. PY6.
OKa3aHHe yCIyr
5. IlocTostHHBIC 3aTPaThI THIC. pYyO. 500 500 500 500
6. IlepemMeHHBIE 3aTpaThl ThIC. PYO.
7. I_[eHa €IMHUIIBI OKa3aH- py6. 80 80 80 80
HOU yCIIyTH
8. Bripyuka TBIC. PYO.

CuryauuonHoe 3aganue 3

VYcaoBue: npumute penieHue 00 aCCOPTUMEHTHOM MOJMUTHKE MNPEAIpHSITHS
cdephl yCIIyr: a) METOJIOM MOJHOM ce0eCTOMMOCTH, 0) METOJIOM MAP>KUHAJIBHOTO J0-
x0/1a (BaJIOBOM Map KH)

En. [lepeuenbyciyr

Iloxazarenu I/ISIVII/IGEGH | I n IV Bceero
KosmgectBo ycmyr TBIC. €]1. 32 32 32 32
Bripyuka ThIC. PYO. 800 1200 1600 2000
[lepemenHbIE pacxo/Ibl TBIC. pYO. 700 800 1100 1300
ITocTositHHBIE pacxobl THIC. pYO. 500
MapKuHaIbHBIN T0X0 | THIC. PYO.
DUHAHCOBBII pe3ysnbTaT | ThIC. pyO.

[IprmeuyaHue: TOCTOSIHHBIE PACXO/Ibl PA3JICIIUTh MEXY BUIAMU OKA3bIBAEMBIX
YCIyT NPONOPLMOHAIBHO KOJIMYECTBY OKA3aHHBIX YCIYT.

KakuM MeTonoM mpemyioKuM BOCIOIB30BATHCS PYKOBOJCTBY IPEAIPUATHS
JUTSL TIPUHSITHS PEIlIeHrs 00 M3MEHEHUH aCCOPTUMEHTA OKa3bIBAEMbIX YCIYT - METO-
JIOM TIOJTHOM c€0eCTOMMOCTH UITU METOJIOM Map>KMHAJIBHOTO J0X0/1a?

CuryanunonHoe 3aganue 4
KineHT noTepst KBUTAHIMIO U TIOTOBOP HA 3aKA3aHHYIO YCIYTY, IPEIJIOKNATE
aNTrOPUTM JEUCTBUSA ISl COTPYAHUKA.

CuryaunoHHoe 3aaHue S5

CoTtpynHuk (uUpMbl HENpaBUIbHO O(OPMUI 3aKa3, MO3TOMY ObLI MPOBEACH
HEBEpHBIN pacyeT crouMmocTu yciayru. [Ipeanoxure pemeHue npoOjIeMbl B CUTya-
I[UH, KOTJ]a KJIMEHT BBICKA3bIBACT KpaliHee HEeAOBOIbCTBO, IIPHU 3TOM: ) 3aKa3 €llle He
MIPUHSAT K UCTIOJIHEHHIO; 0) paboTa ObLiIa BHITIOJNHEHA MO HEMPABHIIBHOMY 3aKas3y.

Curyanuonsoe 3aganue 6
CocTaBUTh YEK-JHCT OIIEHKHU YCIYTH (Ha IpUMEpe TypareHTCTBA, FTOCTUHUIIBI,
pecTopana).

CurtyanuoHnHoe 3aganue 7
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JIy1st co3manust HOBOM yCITyTH HEOOXOUMO BBIJICTTUTh M OMMHUCATh TOYKU KOH-
TaKTa MOTEHIIMAJIBLHOTO KJIMEHTA C MPOoeKTUpyeMoi yciyroi. [peanoxure (Ha mpu-
Mepe) MOJIENb YCIYTH C YKa3aHUEM TaKUX TOYCK.

CurtyannmoHnHoe 3aganue 8

B dupme ecth ycayra, cripoc Ha KOTOPYIO CYIIECTBEHHO 3ameuics. [1pes-
JIOKUTE TIPOrpaMMy U3y4YeHHUs MPOOIEMbI M PEKOMEHIAlNK 110 YIIYUIIIEHUIO CUTya-
1005058

Curyanuonsoe 3aganue 9

Onpenenure YUCIEHHOCTh MEHEIKEPOB, HEOOXOJUMBIX TYpPUCTCKOW OpraHu-
3alMK 711 OOCITYKMBAHUS KJIMEHTOB M MOSICHUTE CBOM BBIOOp, €Cli Ha 00CTyKHUBa-
HHUE OJHOTO TypucTa OTBOAUTCS 30 MUH, TYPUCTCKYIO OPraHU3aLMIO B ICHb NOCEIa-
€T B CpeJIHEM 55 YeloBeK, MPOJOJIKUTEIbHOCTh pab0Yero JAHs MEHEKepa COCTaBIIs-
eT 8 u.

CuryaunonHoe 3aganue 10

Typucrckas ¢upma peanusyet Typbl B Typruto. Bmectumocts otenst B Typ-
uuu - 50 MecT, IIUTEIbHOCTh Typa IATh JHEW. CKOJIBKO MYTEBOK HYKHO MPOJATh
Typdupme nist Toro, 4roosl ooecnieunth 100-MPOIEHTHYIO 3arpy3Ky TYpELKO roc-
TUHHUIIBI B CJICAYIOIIEM MECSAIIe, €CJIM KOJIMUECTBO JIHEH B Mecsile OyaeT He 30.

CuryauuonHoe 3aganue 11

Bmectumocts pectopana cocrasisier 60 mect, B cpenHeMm ucnonbzyercs 30
MecT. PaccuuTaiite K03(PUUMEHT UCIOJb30BaHUSI BMECTUMOCTH pecTtopaHa. Bamm
JNEUCTBUS ISl yIy4dlIeHus: paboThl pecTopaHa

CuryanuonHoe 3aganue 12

TypucTckasi opranu3ainus OKa3blBaeT pa3iiMuHble BHIBI yciyr. B 1 kBapraie
HAyaBIIIETrOCs TOJla, B CBA3M C HEOJArompusATHONH 3KOHOMHUYECKOM OOCTaHOBKOH B
CTpaHE NPOU30ILIET OTTOK TYPHUCTOB. JDKOHOMUYECKHE MOTEPU TYPUCTCKON OpraHu-
3a1uu OyIyT COCTOATH B HEIOCTATOUYHOM TOKPHITUN TTOCTOSIHHBIX PACXOJI0B.

Bpewms 3arpy3ku 0JHOT0 MEHeKepa Mo paboTe ¢ KIMeHTaMu — 8 yacoB. Beero
MeHeKepoB B opranuzaiiuu 3. KomnuectBo pabouux aHedt B 1 kBaprane — 65. Cpen-
HSI MPOAOIKUTENBHOCTh 00CTy)KuBaHUs KaueHToB 30 muHyT. [TocTOsSIHHBIE 3aTpaThl
opranuzauuu 60000py0. @akTuuecku okazanHbix yciyr — 600.

Onpenenure yOBITKM OT HEMOJHOW 3arpy3Kd MEHEIKEPOB W MPUMUTE pellie-
HUE O NAIBHEUIINX JEUCTBUIX TYPUCTCKOU OpraHU3aLUY.

Curyanuonsoe 3aganme 13

Typuct otnpaBuiics 1o myteBke B @uHisHaui0. B Typuctuueckoii pupme emy
noo0eIany, YTo MOCeIIeHne akBarnapka BXOIUT B CTOMMOCTb Typa, HO Ha MECTE OKa-
3aJI0Ch, YTO OH JIOJKEH 3aIUIaTUTh 32 3Ty ycayry. UTo MOXHO MOCOBETOBaTh TypH-
cty? OOOCHYITE CBOIl OTBET, CCHUIASICH HA 3aKOHOAATENHCTBO.
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CuryanuonHoe 3aganue 14
CocTaBUTh AITOPUTM MIPUMEHEHUSI OCHOBHBIX IPUEMOB BU3YAJILHON MCUXOHU-
ArHOCTHKM THIIA KJIMEHTA.

CuryanuonHoe 3aganue 15

Ha onno#t u3 6anHepHbIX miomaaok Bel mprobpenu 10000 mokazos. [1o ycio-
BUsM pazmerieHuss CPM=10 gosmn. Yepe3 Henento afMUHACTPATOP IJIOMIAIKH U3BEC-
tun Bac, yto Bam 6tomxer 100 goiii. M3pacxooBaH, YMCIO YHUKAIBHBIX MOKA30B
coctaBwiio 6234, a kukoB -715. Onpenenure CTOMMOCTh PEKJIAMHOIO KOHTAKTa JJIs
ATOM IUIOIIAKH.

CuryaunonHoe 3ajganue 16

PrrHok HacuuThiBaeT 1250 moTeHIMaNbHBIX TOTpedbuTeNnen, u3 Kotopbix ~1000
KJIMEHTOB NIPUOOPETAIOT MYTEBKY HA JIETHUN O370POBUTEIBHBIA OTABIX CTOUMOCTBIO
B cpeanem 900 nom., a ~250 KIMEHTOB MPUOOPETAIOT MyTEBKH 2 pa3a B rOJ: JIETOM —
CTOMMOCTBIO B cpeaHeM 1200 m0Ji1. ¥ 3UMOM - CTOMMOCTBIO B cpeaneM 900 mosi.
Onpenenurte eMKOCTh NOTEHIIMAIBHOIO PhIHKA B JICHEKHOM BBIPAXKEHUU.

CuryaunonHoe 3aganue 17
CocTaBbTe YEK-JIUCT MPOBEICHUS BbIC3THON SKCIIEPTHOM OLIEHKU TOCTUHUIIBI.

CuryaunonHoe 3ajganue 18

Onpenenute ypoBeHb KOHKYPEHTOCTIOCOOHOCTH Typa IO Py XapaKTEPUCTUK
Ha OCHOBE JKCHEPTHBIX OLECHOK. AHAJOTMYHBI KOMILUICKCHBIM MOKA3aTelb KOHKY-
penToB paBeH 320 6awtoB. McxoHble TaHHbIE J1 pacYeTOB NMPUBEICHBI B TA0JIULIE.

XapakTepucTHKa Typa Bec nmapamerpa DKclepTHas OleHKa
KauectBo ycnyr 6 7
WHTEepecHbIe SKCKYpCUH 7 9
B03M0OKHOCTB BBITOAHBIX TOKYTIOK 9 10
BHuMarenbHbIN nEpcoHAT 8 3
ITonapok ot pupmbl S) 4
be3omacHocTh 9 10

Curyanuonnoe 3aganue 19

[Ipomecc nenoBoro oOIIEeHUs BCErAa MOXHO pacCMaTpHUBAaTh KakK JIOKATHHBIN
aKT (pa3roBOp € OMpeNesIeHHBIM COOECETHUKOM, 00CYKIEHNE KOHKPETHBIX BOTIPOCOB
C Tpynmoi mroaeit u T.71.). [lepBriif 3Tam Aem10BOTO OOIIEHUS] — YCTAaHOBJICHUE KOH-
TakTa. Ha30BUTE KOHKPETHBIE PEUEBBIE U HEPEUEBBIC IPUEMBI YCTAHOBJIEHHS] KOHTAK-
Ta, a TAK)XKe 00CTOATENHCTBA, IPU KOTOPHIX HE CJIEAYET BCTYNAaTh B KOHTAKT.

CuryanuonHoe 3aganue 20

Meronom SWOT-ananusa paccMOTpUTE TaKyrO MpooOJieMy, KaKk pa3BUTHE TY-
pusma B YUysamickoit Pecnybnuke (apyroit peruos). BrisBuTe cuiibHbIe U CiaOble
CTOPOHBI PETHOHA, OTEHIIMAJIbHBIE BO3MOKHOCTU U yTPO3bl B PEHICHUU MPOOIEMBI.
JlaiiTe 000CHOBaHHBIE BHIBOJbI U ITyTH PELLEHUS.
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Curyaunonsoe 3aganue 21

Brl mpoektupyeTe co3gaHue COBPEMEHHOIO MHUHM-OTENIS, BKIOYAIOWIETO 35
HOMEPOB TMOBBIIIEHHOW KOM(OPTHOCTH, pecTopaH, 0ap, aBTOCTOSTHKY, TPEHAXKEPHBIN
3an, Owmwmapnanyto. IIpomymaiiTe OpraHu3allMOHHYIO CTPYKTYPY CO3/1aBa€MOIO
NPEANPUATHS, BO3MOXHBIM IITAT COTPYAHUKOB, THUI YIIPABICHUYECKON CTPYKTYpHI.
Oprasnu3alMoOHHON CTPYKTYpY IPEACTABBTE B BUJE CXEMBI.

CuryanmoHHoe 3aaHue 22
Bbl pemmnm OTKpBITH HOBYIO TOCTHHHILY Ha Oepery mops. Kakoil u3 miaHoB
nuTanus Bel BeiOepeTe 115 cBoe rocTUHUIBI? OTBET 000CHYHTE.

CuryaunoHHoe 3a1anue 23

Yrto moHMMaeTcs moJ MEIUIMHCKUM CTpaxoBaHUEM TypucTOB?Eciu Typuct
OIUIAYMBAET CTPAXOBKYy B o¢uce TyppUpMbI, TOJDKEH JIM OH B CIIy4ae HACTYILICHUS
CTPaxOBOT'0 COOBITHS MPEIbABIATH MPETEH3UH 33 HEMOJIYYCHHYIO WU MTOJIYYEHHYIO B
HEHaJyIekaleM o0beMe MOMOLIb MO CTPAXOBKE TypUCTCKOMY mpenmnpustuto? Hecer
74 TypdupMa B 3TOM cllydyae COTUAAPHYIO OTBETCTBEHHOCTD?

CurtyanuonHoe 3aganue 24

Onpenenure TpyOOBaHUS U OMUIIUTE OPraHU3AIMI0 MPOCTPAHCTBA KOHTAKT-
HOM 30HBI PA3IMYHBIX CEPBUCHBIX MpeanpusTuii (opuca Typdupmsl, 6aHKa, TOCTHU-
HUIIBI U T.11.). YKaXUTE crenuduueckre 0COOCHHOCTH OpraHU3alluy 30HS 00CITyXU-
BaHMSI, ICTETUUECKUE PEIICHHS, HAJMYKUE CIEIUaIbHOr0 000pyI0BaHus, MepCcoHaa
(B KOTMYECTBE U MO JOJHKHOCTSIM (KaTeropusiM). Onpeaenure yao0cTBa U MpoOIeMbl,
KOTOPBIE CO3/Ial0T JaHHBIC PEIICHHSI 10 0()OPMIICHHIO KOHTAKTHOW 30HBI JJIS TIOTpe-
ouTens.

CuryanuoHHoe 3aganue 25

Pa3BiekarenbHbIi LIEHTP OCHAILIEH COBPEMEHHBIM OOYJIMHIOM Ha 27 JHOPOKEK
B pan. lllectb popokek cnenuaibHO 00OpYyAOBaHbI MOJBEMHBIMU OOPTUKAMM JJIS
Urpbl JieTeil. B 1ieHTpe ecTh pecTopaH ¢ U3bICKAHHOW €BpOMENCKOM Kyxeil (paccuu-
tTaHHbIi Ha 500 mepcoH), OWIbSIPIHBIN KITyO, OaHKETHBIN 3aj1, 0(OPMIICHHBIN B TyXe
80-x rr. Ha 1000 mepcoH u npeaHa3HAYEHHBIN TSI TPOBEICHUS TOP’KECTBEHHBIX Me-
POTIPUATHIA, TAHIINOJ, cayHa ¢ OacceiiHoM, rocTuHUIa (KoMmdopTabenpHbie HOMEpa
pa3ITUYHON KaTeropuu), yaooHas oxpaHseMas cTosHka + VIP cTosiHka, BRI30B TaKCH.
MakcumanbHbIE KOMPOPT TSl TIOCTOSIIBIIEB OOecrednBaeTcs Oarogaps XopoueMy
OCHAIIIEHUIO B CTIOCOOHOCTH COTPYIHHUKOB OBICTPO PEIIUTH JIFOOYIO TPoOIeMYy.

Pa3paboTaiiTe cepBUCHYIO CTpaTErHiO U MPOrpaMMy MPOJABMKEHUS AJI TaHHO-
ro pa3BJIEKATEIBHOIO LIEHTPA.

MeToanyeckue MaTepuaJbl, ONpeaesiiolme NpoueaIypy OlleHUBAHUSA Pe3yJib-
TATOB OCBOEHMS KOMIIeTEHINI, MPOBePsieMbIXHA IOCYIaPCTBEHHOM JK3aMeHe

ITponienypa oleHMBaHMS Pe3yIbTaTOB OCBOEHUs 00pa30BaTEIbHON MpOrpaM-
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MBI BKJIIOYAET B ce0sl OLIEHKY ypOBHS C()OPMUPOBAHHOCTH YHHUBEPCAIbHBIX, OOIIe-
npo(eCCHOHANIBHBIX U MPO(ecCHOHATIBHBIX KOMIIETEHIUI y CTyJEHTa MHpU claayde
roCyJ1apCTBEHHOI'O IK3aMEHa.

VYpoBeHb cHOPMUPOBAHHOCTH KOMITETEHIIMH (OJIHOM MM HECKOJIBKUX) OIpe-
JIeJIIeTCs 110 Ka4eCTBY OTBETOB Ha BOIIPOCHI SK3aMEHALIMOHHOTO OUJIETa U JJOTIOIHU-
TEJbHBIX BOIIPOCOB YIEHOB FOCYIapCTBEHHON IK3aMEHALIMOHHON KOMUCCHH.

IIpu cmaue rocyaapCTBEHHOrO 3K3aMEHa: MPO(PECCHOHANbHBIE 3HAHMS CTY-
JIEHTa MOTYT IIPOBEPSTHCS MPU OTBETE HA TEOPETUUECKUE BOIIPOCHI, CTENEHb BIIaJlE-
HUSI TPOPECCHOHATBHBIMU YMEHUSIMU —TIPU PEIICHUN CUTYAIlMOHHBIX 3a7a4 U JIPy-
TUX 33JaHHMN.

Pe3ynbpTaThl TOCyAapCTBEHHOTO 3K3aMEHAa 3aHOCATCS KaXKIbIM YIEHOM TrOCYy-
JAPCTBEHHOM AK3aMEHAllMOHHOW KOMHUCCHH B JIUCT 3K3ameHaTopa. [Ipu oOcyxnennn
pPE3yNbTATOB TOCYJAPCTBEHHOTO 3K3aMEHA IO KaXXJOMY CTYJEHTY 3acCIylIMBAETCS
MHEHHE BCEX YWIECHOB IOCYIapCTBEHHON 9K3aMEHAMOHHON KOMUCCUH, KOJUIETHATIBHO
OIIpENENAETCs] YPOBEHb CPOPMUPOBAHHOCTH KOMIIETEHIIMM CTY/I€HTA U BBICTABIISAETCS
OLICHKA.

KpnTepml OIICHOK OTBE€TOB BBINNYCKHUKOB HA TOCYAAPCTBEHHOM 3K3aMECHE

Onenka Kpurepun

Orimnuno  |CTyneHT MOKas3bplBaeT BBICOKMM YPOBEHb KOMIIETEHTHOCTH, 3HAaHUS MaTepuaa
MPOrPaMMBbI, YIeOHOM, MEePHOJUICCKOH U MOHOTpPadUIECKOW JTUTEpaTyphl, pac-
KpBIBAE€T OCHOBHBIE ITOHATHS U IPOBOAMT MX aHAIN3 HA OCHOBAHMU INTO3ULIUHI pa3-
JIMYHBIX aBTOPOB.

CTyneHT noKa3bIBacT BBHICOKHI YPOBEHb TEOPETHUYECKUX 3HAHWM IO JUCLUILIH-
HaM, BKJIIOYEHHBIM B HMTOTOBBII TOCYJapCTBEHHBIM 5K3aMEH IO HaIpPaBIICHUIO
HOJTrOTOBKH (CTIEUATBHOCTH), ¥ BUUT MEXIUCIUITIIMHAPHBIE CBSA3H.
[TpodeccuonanbHo, rPaMOTHO, OCIIEI0BATENIBHO, XOPOIIHUM S3bIKOM YETKO U3Ja-
raet Matepuai, apryMeHTHPOBaHO (OPMYIUPYET BBHIBOIBI.

3HaeT B paMKax TpeOOBaHUH K HaNpaBJICHUIO MOJArOTOBKH (CIENHUaIbHOCTH) 3a-
KOHOJIaTeIbHO-HOPMATHBHYIO M ITPAKTHUYECKYIO 0a3y.

Ha Bonpocs! 4ieHOB KOMHCCUH OTBEYAET KPaTKo, apryMEHTHPOBAHO, YBEPEHHO,
IO CYILECTBY.

Xopomo  |CTyIeHT MOKa3bIBaeT I0CTATOUYHBIA YPOBEHb KOMIETEHTHOCTH, 3HAHUS JIEKIIMOH-
HOTO MaTepuaia, Y4eOHOW M METOAMYECKON JUTepaTyphl. YBEpeHHO U mpodec-
CHOHAJIbHO, TPAMOTHBIM $I3BIKOM, SICHO, YETKO U MOHSITHO M3J1araeT COCTOSIHUE U
CyTb BOIIpOCA.

3HaeT HOPMATHUBHO-3aKOHOAATEIBHYIO U MPAKTUYECKYI0 0a3y, HO MPHU OTBETE J0-
MTyCKaeT HECYIIECTBEHHBIC MOTPEITHOCTH.

CTyneHT MOKa3bIBaeT OCTATOYHBIM YpPOBEHb MpOo(ecCHOHANBHBIX 3HAHUMN, CBO-
60)IHO ONEpUpyeT MOHATHUAMHU, METOJAMH OLCHKU INPUHATUA pemeHHﬁ, UMEET
MPEACTABICHUE O MEKIMCUUIUTMHAPHBIX CBS34X, YBSA3BIBAET 3HAHUS, [TOJTYYECHHBIE
IIpU U3YUCHUHN PA3TTMYHBIX JUCHUILIWH, YMECT aHAJIM3UPOBATH NNPAKTHYCCKHUEC CU-
Tyaluu, HO JIOIyCKaeT HEKOTOPbIE€ MOTPEITHOCTH.

OTBeT NOCTPOEH JIOTUYHO, MaTepUajl U3JIaraeTcsi XOpOoIluM A3bIKOM, IPUBIIEKAET-
csi MH(GOPMAaTUBHBI M WILTIOCTPATHBHBIN MaTepuas, HO MPU OTBETE JOIyCKAeT
HEKOTOpbIE MOTPEIIHOCTH.

BOHpOCbI, 3alaBacMbI€ YJICHAMU 3K3aMCHaHHOHHOﬁ KOMHUCCHHU, HC BBI3BIBAIOT
CYIIECTBEHHBIX 3aTPYAHEHUH.
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VY nosnerBopu | CTyI€HT MTOKA3bIBACT OCTATOYHBIE 3HAHMS Y4EOHOTO | JIKITMOHHOTO MaTepuara,
TCIIBHO HO HpI/I OTBCTC OTCYTCTByeT JOJIDKHas CBSA3b MG)KI[y aHaJIU30M, apFYMeHTaHHeﬁ nu

BBIBOJAMH.

Ha nocrapnennbie wieHaMd KOMUCCHHM BOIIPOCHI OTBEYAET HEYBEPEHHO, JIOITYyCKa-

€T TIOTPEITHOCTH.

CTYI[CHT BJIagcCT HpaKTI/IquKI/IMI/I HaBBIKaAMH, HpI/IBHeKaeT HJIHIOCTpaTI/IBHLIfl Ma-

TepHUa, HO YyBCTBYET ce0s HEYBEPEHHO IPH aHAJIN3€ MEKIUCIMIUIMHAPHBIX CBSI-

3¢H.

B oTBeTe He Bcerja nmpuUCyTCTBYET JIOTHKA, MMPUBIIEKAIOTCS HEIOCTATOYHO BECKHE

apryMEHTEI.

3aTpyaHsAETCs C OTBETaMH Ha TMOCTABJICHHBIE KOMHUCCUEH BOMPOCHI, TTOKa3bIBACT

HEJOCTAaTOYHO TITyOOKHE 3HAHUS.

Heynosners |CTyneHT noka3biBaeT ciaaOble 3HaHUS JEKIUOHHOTO MaTepuaia, yueOHoil urepa-
OPUTENIBHO |TYpPbl, 3aKOHOJATEIbCTBA U MPAKTUKU €r0 MPUMEHEHUs, HU3KUN YPOBEHb KOMIIE-

TEHTHOCTHU, HEYBEPEHHOE U3JI0KEHHE BOIIPOCa.

CryneHT mokasbiBaeT ciabblii ypoBeHb MpodeccCHoHaNbHBIX 3HAHUMA, 3aTPyAHICT-

Csl IIPY aHAJIM3€E MPAKTUYECKUX CUTYALIUH.

He MoxeTt npuBecTy npuMepbl U3 IPAKTUKH.

HeyBepeHHO 1 TOrnyecKy HEMOCIe0BaTEIbHO U3JIaraeT MaTepuall.

HenpaBunbHO OTBEYaeT Ha MOCTABJICHHBIE YJI€HAMU KOMUCCHUM BOIPOCHI WMJIM 3a-

TPYAHSIETCS C OTBETOM.

[Tocre oxOHUYAHUSI TOCYNAPCTBEHHOTO AK3aMCHA, 3aIlOJTHCHHBIC W ITOIHCAaH-
HBIC YICHAMH TOCYIapCTBEHHON 3K3aMEHAITMOHHON KOMHUCCHUH JIMCTHI dK3aMeHaTopa,
CIIAIOTCS CEKPETapIO TOCYIAPCTBEHHOMN 3K3aMEHAIIMOHHOMKOMUCCHH.

O0o00meHne pe3yIbTAaTOB OLEHKH IOCYAAPCTBEHHOI0 aTTECTALIHOHHOTO
HCHIBITAHUS

Nrtorosas oueHka NpOXO0XKAEHUS TOCYAApPCTBEHHOIO AaTTECTALIMOHHOTO HC-
NIBITAHUS SIBJISIETCS KOMIUIEKCHBIM IOKA3aTeNIeM, OTPAKAIOIIUM OCBOEHUE KOMIIE-
TEHILIMM HAa OCHOBE IOATBEPKIACHHOIO YPOBHS 110 KaKAOMY OLIEHOYHOMY CPEACTBY,
OTBETHI Ha Bormpochkl uwieHoB ['OK.

HToroBasi onieHKa pacCUUTHIBACTCS KaK cpelrHee apu(pMETHUYECKOe OLEHOK,
OTIPEIEISIONTNX YPOBEHb CHOPMHUPOBAHHOCTH KOMITETCHIIMM, BHICTABICHHBIX KaXK-
abiM yieHoM ['DK mo uroram mpoxoKA€HUsS UTOTOBOTO MCIHBITAHUS KaXKIbIM OT-
JIEJIbHBIM BBIITYCKHUKOM.

OLeHOYHBIE JTUCTHI COCTABISAIOTCS HA KAXKJIOTO BBIMTYCKHHUKA!

- i xaxgoro wieHa [ DK;

- CBOJIHBIN OIIEHOYHBIN JIUCT YPOBHS CHOPMUPOBAHHOCTUKOMITETECHITUH.

[To pesynpTaTam omneHok oTAenbHbIX WwieHoB ['OK dbopmupyercs cBOAHBIN
OLICHOYHBIN JIUCT. OLIEHOYHBIE JIUCTHI XPAHIATCS B TEUEHHE roja MOCJe 3aBepuie-
HUSI U'TOTOBOTO MCITBITAHMUS.

OueHOYHBIN JIUCT YPOBHA C(POPMUPOBAHHOCTH KOMIIETEHUMH OTACIbLHBIM

yiaenoM 'K
O1I€HOYHOE CPEJICTBO Kommerenun YpoBeHb OLICHKH
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OTBeTHI Ha BOIIPOCHI IK3ame-
HAIIMOHHBIX OMJIETOB

VK-3.1; VK-3.2; VK-3.3; YK-3.4;
VK-8.1; YK-8.2; YK-8.3; YK-8.4;
OIIK-1.1; OIIK-1.2; OIIK-1.3;
OIIK-2.1; OIIK-2.2; OIIK-2.3;
OIIK-3.1; OIIK-3.2; OIIK-3.3;
OIIK-4.1; OIIK-4.2; OIIK-4.3;
OIIK-5.1; OIIK-5.2; OIIK-6.1;
OIIK-6.2; OIIK-6.3; OIIK-6.4;
OIIK-7.1; OIIK-7.2; IIKC-2.1,;
[TKC-2.2; TIKC-2.3; IIKC-4.1,;
ITKC-4.2

«OTIIMYHO»,

«XOpOouIo»,
«KYOOBJICTBOPHUTECIIBHO,
«HCYHOOBJICTBOPUTCIILHO»

OTBeTHI Ha BOITPOCHI YWICHOB

I'OK

VYK-3.1; YK-3.2; YK-3.3; YK-3.4;
VK-8.1; YK-8.2; YK-8.3; YK-8.4;
OIIK-1.1; OIIK-1.2; OIIK-1.3;
OIIK-2.1; OIIK-2.2; OIIK-2.3;
OIIK-3.1; OIIK-3.2; OIIK-3.3;
OIIK-4.1; OIIK-4.2; OIIK-4.3;
OIIK-5.1; OIIK-5.2; OIIK-6.1;
OIIK-6.2; OIIK-6.3; OIIK-6.4;
OIIK-7.1; OIIK-7.2; [IKC-2.1,
[TIKC-2.2; IIKC-2.3; [IKC-4.1,
[IKC-4.2

«OTJIUYHOY,

«XOpOILOY,
«YZOBJIETBOPUTEIILHOY,
«HEYAOBIETBOPUTEIILHO»

CpenHsisioLieHKaypOBHS OC-
BOCHUSKOMIETEHIIHI

PaccuntriBaeTcsakak
cpenHeeapuGMeTHIeCcKo
e

Yieg [ DKD.N.0

CBOAHBII OLIEHOYHBII JIUCT YPOBHA C(POPMHUPOBAHHOCTH KOMIIETEHIIH
(oeHKa BbICTABJISIETCS MO NATHOAJVILHOM HIKAJIE)

Ore- Komnerenmnuu
HOYHOE
cpen-
CTBO

YpoBeHb
OCBOEHUS

Ynen DK

Yien Hroro

I'OK

[Ipen-
cena-
TEJIb
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OtBetnl | YK-3.1; YVK-3.2; VK-3.3; «OTIIUYHOY,
Ha BO- VK-3.4; VK-8.1; YK-8.2; «XOPOIIOY,
MIPOCHI YK-8.3; VK-8.4; OIIK-1.1;| «ymoBneTBo-
sk3ame- | OIIK-1.2; OIIK-1.3; OIIK-| putenbHO,
HanuoH- | 2.1; OIIK-2.2; OIIK-2.3; «HEYIOBIIET-
HBIX 6I/I- OHK-3.1; OHK-3.2; OIIK- BOPHUTCIBHO»
JIETOB 3.3; OIIK-4.1; OIIK-4.2;
OIIK-4.3; OIIK-5.1; OIIK-
5.2; OIIK-6.1; OIIK-6.2;
OIIK-6.3; OIIK-6.4; OIIK-
7.1; OIIK-7.2; [IKC-2.1;
ITKC-2.2; [IKC-2.3; TIKC-
4.1; IIKC-4.2
Otsersl | YK-3.1; VK-3.2; YK-3.3; «OTJIMYHOY, PaccuntsiBa-
HAa BO- VK-3.4; YK-8.1; YK-8.2; «XOPOILIOY, CTCA KaK
npocet | YK-8.3; YK-8.4; OIIK-1.1;| «ymoBnerso- zpifp‘;ejme_
ynenos | OIIK-1.2; OIIK-1.3; OIIK- | purensHO», Cioe 110 oe-
I'DK 2.1; OIIK-2.2; OIIK-2.3; «HEYyIOoBJIE- HOYHOMY
OHK-B]., OHK-32, OIIK- TBOPUTEIIb- CPEACTBY
OIIK-4.3; OIIK-5.1; OIIK-
5.2; OIIK-6.1; OIIK-6.2;
OI1K-6.3; OIIK-6.4; OIIK-
7.1; OIIK-7.2; [IKC-2.1;
ITKC-2.2; [IKC-2.3; TIKC-
4.1; IIKC-4.2
HToroBas olieHKa ypOBHSI OCBOCHUSI KOMIIETEHIIHIA PaccunreiBa-
€TCA KaK
cpeanee
apugmerye-

CKO€ UTOT0-
BOTO Pe3yJib-
TaTa 1o ole-
HOYHBIM
cpencTBaM

ITIpencenarensl DK

®.1.0

[Tpu HeoOXoAMMOCTH OMpeAesieHUs] YPOBHS cpopMUpOBaHHOCTH (Y) MO KpUTe-
pHUSIM: TIOPOTOBBIN, MPOABUHYTHINA, BBICOKHI (IIPEBOCXOAHBIN), CpeAHEEe 3HAUYCHHE
BBIYUCIISICTCS 1O JECATBIX JI0JIEH, NMEPEBECTU B MPOLEHTHI U ONMPEAECIUTh YPOBEHb,

UCIIOJIb3YS IPUBEICHHYIO Ta0JINILy.

[Ixamna oreHku ypoBHs CHOPMHUPOBAHHOCTH KOMIIETEHITUH!

YpoBeHb 3HaveHnue nmokasaress, %
MOPOTOBBIT 50<VY <75
MPOABUHYTHIN 75 <V <90
BBICOKHI (PEBOCXO/HBIN) 90<¥Y <100
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3. BbinoJiHeHHe U 3a1UTA BHIMYCKHON KBAJIU(UKAIHMOHHOH PadoThI

3.1. TpeOGoBaHusi K BbINOJHEHUIO BHIMYCKHOM KBAJIUM(PUKAIMOHHOM
(0akanaBpckoii) padorte

BrimyckHas kBanudukanuonnas (6akanaBpckas) paboTa sSBISETCS 3aBepIlalo-
IIMM 5TallOM B IMOJATOTOBKE BHICOKOKBATH(PUIIMPOBAHHBIX KAJAPOB JIJIsl OpTraHU3aINi U
NPEANPUATANA CEpBHCAa PETHMOHA W CTPaHbl. 1e€MAaTHMKa M COJAEPIKAHUE BBITYCKHOMN
KBaJTM(PUKAIIMOHHONW pabOThl JOKHBI COOTBETCTBOBATh YPOBHIO KOMIIETEHIIUI, TO-
Jy4eHHBIX BhIMYCKHUKOM B 00beme mucturumH OITOIl GakamaBpa. CtymeHT mpu
3alUTe BBITYCKHOW KBaTHU(UKAIMOHHON pabOTHI JOHKEH PACKPBITh CBOI MOTEHIHAI
U 10Ka3aTh HE TOJIBKO T€ 3HAHUS, KOTOpPbIE OH MOJIY4YWJ B Ipolecce 0Oy4YeHusl, HO U
3HaHUs, IPUOOPETEHHBIE UM B IIPOLIECCE CAMOCTOSITENIbHON pabOThl.

K BpImonHeHnto OakaaBpcKoil paOOTHI JOMYCKAKOTCA CTYACHTHI, 3aBEPIIKB-
IIME MOJIHBII Kypc OOyueHHus 10 OCHOBHOM Npo(eCCHOHAIBHOW MpOrpaMMe U yc-
NENIHO MPOUIEAIINE BCE MPEALISCTBYIOIINE aTTeCTallu, NPEIyCMOTPEHHBIE Yy4eo-
HBIM IUIAHOM, BKJIFOYasi TOCYJapCTBEHHBIN 3K3aMEH 10 HAIIPABJICHHIO IIOATOTOBKH.

[IporpamMma ompenensieT NPUHLUUIBL U TPeOOBAHUS K HAIMCAHUIO BBITYCKHOU
KBIM(PUKALMOHHOMN paOOThI, 00s3aTeNbHbIE A1 KaXA0ro cTyaeHTa. OHU BKIIIOYAIOT
B ce0s eanHble TPEOOBAHUS K COJIEPKAHUIO, CTPYKTYpe U 00bEMY BBIMYCKHOW KBa-
TU(UKAITMOHHON padOThI, ONMPEAEIISIIOT MOPSIOK BBIOOpAa U YTBEPKACHUS TEMbI BbI-
MYCKHON KBaJIM(PUKAIMOHHOW padOThl, OPraHU3aLMI0 €€ BBINOJIHEHUS W 3al[UThI,
KPUTEPHUH OLIEHKHU BBIMTYCKHOM KBalU(UKAITMOHHOW PabOTHI.

3.2. Iles1b BHINOJIHEHH S BBINIYCKHOM KBAJTU(PUKANUOHHOM (0aKaJIaBpPCKOM) pa-
00ThI U TPeOOBaHMS, NPeAbIBIsiEMbIe K Heil

®I'OC BO no nampasienusm noarotosku 43.03.01 «Cepsucy (kBaaudukaius
(crenenn) «bakanaBpy»), yTBEPKICHHBIM MUWHUCTEPCTBOM O0Opa30BaHUS M HAyKd
Poccuiickon ~ @enepaumu,  OpeAyCMaTpUBACTCS  BBIIIOJHEHUE  BBITYCKHOM
KBATM(PUKAIMOHHOM (0aKaiaBpCKoii) paboThI.

BrinosHeHne BBIMYCKHOM KBaIM(UKAITMOHHOM (OakanaBpCKoi) paboThl UMeeT
CBOEH 1ENbI0 CHCTEMATU3AIUIO, 3aKPEIUICHHE U PACIIMPEHUE MOJYYCHHBIX B BY3€
TEOPETUYECKUX U MPaKTUYECKUX 3HAHMM B 0OJACTH CEpBHCA, a TaKKe OINpe/esieHHue
CTENEHU MOJATOTOBJIEHHOCTH CTYJIEHTOB K MPAKTUYECKOUN JESITEIbHOCTU B YCIOBHSX
COBPEMEHHOU 3KOHOMUKH.

JlocTukeHre TaHHOM 11eJIh 00eCIeYnBaeTCs Pa3BUTHEM HABBIKOB MPUMEHEHHUS
MOJIYYCHHBIX 3HAHWM NPU PELICHUH KOHKPETHBIX 3aJlay MO BbIOpAaHHOMY HampaBiie-
HUIO TIOJIFOTOBKH, COBEPIIEHCTBOBAHNEM HaBBIKOB 0000IIATh U KPUTHUUYECKU OLICHU-
BaTh TEOPETUUECKHUE TOJIOKEHUS, BbIpa0aThIBATh COOCTBEHHYIO TOUKY 3PEHHSI IO BO-
IIpocaM CepBHuca.

B mporiecce BbIMONHEHUS! BBHITYCKHONW KBaNTU(PHUKAITMOHHON pabOTHI CTYIEHTHI
OTTAYMBAIOT YMEHHUE JeNaTh BBIBOJBI U pa3padaThiBaTh KOHKPETHBIE MPEIJIOKEHUS
IIPY PEIICHUHN BBISBIICHHBIX MPOOJIEMHBIX BOTIPOCOB, YIIAYOJISIOT HEOOXOIUMBIC NS
MIPAKTUYECKON AEATEIbHOCTA HABBIKM CAMOCTOSITENIBHOW U HCCIIEIOBATENILCKOM pa-
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OOTHI.

BrinyckHas kBanugukalnnoHHas padoTa JOJKHA MPEACTABIATh COOOM 3aKOH-
YEHHYIO0 pa3paboTKy aKTyaJbHOM IpoOsieMbl B 00JACTH CEpBHCAa M 0053aTEIbHO
BKJIOUYATh B CEO:

. TEOPETUYECKYI0 4YacTb, TIJ€ CTYIAEHT JOJDKEH IPOJEMOHCTPUPOBATH
3HaHUE OCHOB CEPBUCHOM JIEATENbHOCTH, MEHEIKMEHTAa W MApKETUHIa IO
pazpabarsiBaeMoi TIpobiiemMe;

. NPAaKTHYECKYI0 YacTh, B KOTOPOM HEOOXOAMMO TIOKa3aTh YMEHHE
UCIIOJIb30BaTh METOJAbl pPaHEE M3YUYEHHBIX YYEOHBIX IUCUUIUIMH JUISI PELICHUS
MOCTABJICHHBIX B paboTe 3a/1a4.

BrinmyckHas kBanudukanpoHHas padoTa JOJDKHA COAEpXKaTh pedepaThuBHYIO
YacTh, OTPAKAIOIIYI0 OOLIYI0 MPO(PECCHOHAIBHYIO SpPYAMIMIO aBTOpa, a TaKXKe
CaMOCTOATENIbHYIO UCCIEI0BATENBCKYIO YaCTh, BHIITOJHEHHYIO UHIMBUIYaIbHO WU B
COCTaBE€ TBOPUYECKOI'O KOJJIEKTHBA MO MaTepuajaM, COOpPAHHBIM WM IOJTYYEHHBIM
CaMOCTOSITENIbHO OOYyYaroUMMCsi B TEpPUOJ MPOXOXKIACHUS IPOU3BOJCTBEHHOU
OpaKTUKU. TeMbl BBITYCKHON KBaTM(PUKAMOHHON pabOThl MOTYT OBITh IIPEIIOKEHbI
Kadenpamu M camumu oOydaromuMmucsa. B ux ocHoBe MOryT ObITh MaTepuabl
HAyYHO-UCCJIEIOBATEIbCKUX WM HAY4YHO-HCCIIEOBATEIbCKUX paboT Kadeapsl,
(akynbTeTa, HAy4HbIX UM XO3UCTBEHHBIX OPraHU3alNM, yUpeKISHUI.

CaMocTosATeNbHAsT YacTh BBIMYCKHOM KBaJU(pUKAUIMOHHOM pPAaOOTHI JOJKHA
ObITh ~ 3aKOHYEHHBIM  HUCCJEJIOBAHMEM,  CBUIETEIbCTBYIOUIMM 00  ypOBHE
podecCuOHaNbHO-CIEIMATM3UPOBAHHBIX KOMIETEHIIUN aBTOpA.

K BbIMycKHON KBaIM(PUKALIUOHHON pabOTe MPEABSBISIOTCA CIEAYIOIIHE OC-
HOBHBIE TpeOOBaHHUs COIVIACHO YHUBEPCAIbHBIM, 00HIENPO(ECCUOHATBHBIM U IPO-
(beccnoHaNbHBIM KOMITETEHIIMSIM:

VYK-1. CnocobeH ocymecTBisITh MOUCK, KPUTUYECKU aHAJIU3 U CUHTE3 HH-
dbopMaruu, NPUMEHATh CHCTEMHBIN MMOAXO0/ JJIs PEIIEHUs TIOCTAaBJICHHbBIX 3a/1a4;

VYK-2. CnocobeH omnpeaensaTe Kpyr 3a1a4d B paMKax [MOCTABJIEHHOM 11€JIN U BbI-
OupaTh ONTHUMAJIbHBIE CIIOCOOBI UX PELIEHUS, UCXOIs U3 JEUCTBYIOIIMX IPaBOBBIX
HOPM, UMEIOIIMXCS PECYPCOB U OTPaHUYEHHI;

VYK-4. CniocobeH oCylIeCTBIATh J1€J0BYI0 KOMMYHHUKAIIUMIO B YCTHOW U MHUCH-
MEHHOU (opMax Ha TOCyIapCTBEHHOM s3bike Poccuiickoit deneparium U MHOCTPaH-
HOM(BIX) fA3bIKE(aX);

YK-5. CnocoGeH BocIpuHUMAaTh MEXKYJIBTYpPHOE pasHooOpasue oOIIecTBa B
COIIMATTLHO-UCTOPUUECKOM, ITUIECKOM U PUIO0COPCKOM KOHTEKCTAX;

VYK-6. CriocoGeH yrpaBisiTb CBOMM BPEMEHEM, BBICTPAUBATh U PEaTU30BbIBATH
TPACKTOPHUIO CAMOPA3BUTHUSI HAa OCHOBE MPUHIIMIIOB OOpa30BaHMS B TE€UEHUE BCEH
KU3HH;

YK-7. CnocobeH moanepuBaTh JOJDKHBIM ypOBEHb (PU3MUECKON MOATOTOB-
JICHHOCTH JJ11 0OecreueHus MOJHOICHHON COLMAIbHOM M MPOPECCHOHATBHON e s-
TEJIbHOCTH;

YK-8. CnocoOeH co3maBaTh M TMOAJIEPKMBATH B TOBCETHEBHOW XU3HU U B
npo(hecCHOHANBHON JEeSATENIbHOCTH OE€30MACHbBIE YCIOBUS KU3HEACSITEIbHOCTH MAJIs
COXpPaHEHUsl MPUPOJHOU Cpefbl, OOecreueHusl yCTOMYMBOTO pa3BUTHs OOIIECTBA, B
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TOM YHCJIE TIPU YTPO3€ U BOSHUKHOBEHHH YPE3BBIYANHBIX CUTYAIM 1 BOCHHBIX KOH-
(hIUKTOB,

YK-9. Cnocoben npuHUMaTh 000CHOBAHHBIE YKOHOMHYECKUE PEUICHUsI B pa3-
JUYHBIX 00JACTIX KU3HEAESITEIIbHOCTH;

VYK-10. Cnocoben ¢dhopMupoBaTh HETEPHIUMOE OTHOUIEHUE K MPOSBICHUSIM
IKCTPEMHU3MA, TEPPOPHU3MA, KOPPYHIIMOHHOMY MOBEJACHHUIO M MPOTHBOJICHCTBOBATH
UM B ITPOPECCUOHAIBHOM JESITEIbHOCTH;

OIIK-2. CnocobeH ocCymiecTBIATh OCHOBHBbIE (DYHKIIMU YMPaBICHHUS CEPBHC-
HOHU JeATENbHOCTHIO,

OIIK-3. Crocoben obecrieunBath TpeOyeMoe KadecTBO MPOIIECCOB OKa3aHUs
yCIIyT B U30paHHoi# chepe mpodhecCuOHATIBHON IEATeIbHOCTH,

OIIK-4. CnocobeH OCYyHIECTBIATh HCCIEAOBAaHUE pPbIHKA, OPraHU30BHIBATH
POAKU U TPOJBIKEHNE CEPBUCHBIX MTPOAYKTOB;

OIIK-5. CnocobGeH mnpuHUMaTb SKOHOMHYECKH OOOCHOBAaHHBIE pEILICHMUS,
o0ecrieynBaTh IKOHOMHUYECKYIO 3()PEKTUBHOCTh OpraHu3aluii U30paHHOU chepsl
npo(hecCUOHATIBHOM e TENbHOCTH;

OIIK-6. CnocobeH nmpuMeHsATh B MPOPECCHOHATBHON JEATEIILHOCTH HOpMa-
TUBHBIE NIPABOBBIE aKThI B c(pepe cepBUCca;

OIIK-7. Cnocoben obecrneunBaTh 0€30MACHOCTH OOCITYKMBaHUSI MMOTpeOUTE-
Jeil u colirofeHne TpeOOBaHUN 3aMHTEPECOBAHHBIX CTOPOH HAa OCHOBAHUU BBIINOJI-
HEHUS HOPM U MIPaBWJI OXPaHbI TPYAa U TEXHUKH O€30TaCHOCTH;

OIIK-8. CniocobeH moHMMATh MPUHIIUITEI PA0OTHI COBPEMEHHBIX HH(pOpMAII-
OHHBIX TEXHOJIOTUH M HWCHOJB30BaTh MX IJIS PEHICHHS 3a7ad Npo¢decCHOHATBHOU
JeSITENBHOCTH;

ITKC-1 CriocobeH k pazpaboTKe U COBEPIICHCTBOBAHUIO CUCTEMBI KIIMEHTCKUX
OTHOUIEHUH C y4eTOM TpeOOBaHUI MOTPEOUTEIS;

[TIKC-2. Crioco0eH K OCYIIECTBIECHUIO NESITEIILHOCTH 0 YIMPaBICHUIO TTPOCK-
TaMu B cpepe cepBuca;

[TKC-3 CriocoGeH mpoeKTUPOBATh MPOIIECCHI MTPEIOCTABICHUS YCIIYT;

[NKC-4. Crioco6eH npoBOUTh 3KCIEPTU3Y U TUATHOCTHKY OOBEKTOB;

[TKC-5. CniocoGeH yuacTBOBaTh B pa3pabOTKE MHHOBAIMOHHBIX PEIICHUN TTPH
OCYILIECTBIICHUHN CEPBUCHON JESATEIBHOCTH.

[TK-1. CriocoGeH ympaBisiTh pecypcamu CIy>k0, OTIEIOB OpraHU3aluii CEPBU-
ca.

[1IK-2. CniocoGeH B3auMOAECMCTBOBATh C MOTPEOUTENIIMU U 3aMHTEPECOBAHHbI-
MU CTOPOHAMHU.

[IK-3. CnocobeH ocylecTBIATh KOHTPOJIb M OLEHKY 3()PEKTUBHOCTU Ied-
TETBHOCTH CITY>KO, OT/IETIOB OpTaHU3alluii CEpBHCA.

[TIK-4. CriocoOeH ocCylIecTBISATh aHAIU3 PbhIHKA TPYAa U ONpPEACNSITh MOTPeO-
HOCTb TPYAOBBIX PECYPCOB.

Bmecte ¢ Tem eaunbie TpeOoBaHUS K pabOTe HE MCKIIOYAIOT, a MPEANOIaraioT
TBOPYECKUN MOAXOA K pa3paboTke Kaxaoil TeMbl. OpUTrHHANBbHOCTh MOCTAHOBKHU U
pellieHus KOHKPETHBIX BOMPOCOB B COOTBETCTBHHM C OCOOEHHOCTSMHU HCCIIEIOBAHUSA
SBIISIIOTCA OJHUM M3 OCHOBHBIX KPUTEPHEB OLIEHKH KAaueCTBA BBITYCKHOW KBaIH(u-
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KallMOHHON paOoTHI.

BrinonHeHne BhIMTYCKHON KBAIU(PUKAMOHHOW pabOThI BKIIOYAET CIIETYIOIINE
ATaIbI:

1) BBIOOp ¥ 3aKpeIyieHWEe TEMbl BBITYCKHOW  KBaJIU(UKAIIMOHHOM
paboThl, ohopmIiIeHHE 3aaHus Ha BHIMOJHEHUE OaKaIaBpCKOM paboThI;

2)  TOArOTOBKA PYKOIMCH BBIMTYCKHOW KBaIHU(PHUKAIIMOHHON pabOTHI;

3)  MOArOTOBKA BBHIMYCKHOM KBAIM(HUKAIIMOHHON paOOTHI K 3aIIUTE;

4)  3ammra niepen I'ocymapcTBeHHO#M 3k3aMeHarmonHoi komuccuei(I'IK).

3.3. Bbi0op TeMbI BBITYCKHOM KBATH(PUKALNNOHHOM (0aKaiaBpcKoii) padoTsl

TemaTuka  BBITYCKHBIX  KBaJIM(UKALMOHHBIX paboT  pa3pabdarbiBaeTcs
BBIITyCKatolle kadeapol, paccMmaTpuBaeTcss Ha 3acedaHuud  kadeapel U

YTBEPKIACTCS JIEKAaHOM dakynpTeTa. [Tepeuenp TeM BBIITYCKHBIX
KBaJIU(UKAIIMOHHBIX PaboT OakajgaBpOB €KETOJAHO OOHOBISETCS U JOBOJMTCS 0
CTYJICHTOB.

Bbi6op TeMbl BBITYCKHOM KBaJIU(UKAIIMOHHOM pabOThl HUMEET Ba)KHOE
3HaueHue. CTyAEeHThl BBIOUPAIOT TEMY CaMOCTOSITEIbHO B COOTBETCTBUHU CO CBOMMHU
HayYHBIMU UHTEPECAMHU, C YUETOM BO3MOKHOCTEN cOOpa KOHKPETHOIO MaTepuala Ha
0a3e mpaKTUKH.

[Ipu BbIOOpE TEMBI BBITYCKHON KBAJTM(PUKAMOHHOW pabOTHI CTYJAEHT AOJHKEH
UCXOJUTh U3 CBOMX HAYYHBIX U MPAKTUYECKUX MUHTEPECOB, YUUTHIBATh BO3MOKHOCTU
WCIIOJIb30BAHUSI PaHEE MPOBOJMMBIX UM pPa3pabOTOK AaHHOW mpobOsemsl. [IpakTuka
MOKa3bIBAET, YTO 0OJIE€ KAYECTBEHHBIE pAa0OTHI MPEJICTABISAIOT CTYACHTBI, KOTOpHIE
pa3padaThIBatOT 3TH MPOOJEMBI B KYpCOBBIX pab0OTax, BHICTYIUICHUSIX, JOKJIAAaX U K
MOMEHTY HAllMCaHUs BBIMYCKHOW KBAIU(PUKAIMOHHON pabOThl UMEIOT HAKOIIJICHHBIN
MaTepHall.

B oTnenpHBIX ciaydasx CTyIE€HT MOXKET CAMOCTOSITENIBHO MTPEAJIOKUTH TEMY, HE
BKJIFOYEHHYIO B NIPUMEPHYIO TEMAaTHKY, WJIM HECKOJBKO M3MEHHTHh €€ Ha3BaHUE,
O00OCHOBaB MpPH 3TOM BaXXHOCTh M 1IEJIECOOOPA3HOCTh €€ pa3paboTKM U HamucaB
COOTBETCTBYIOILIEE 3asIBJICHUE.

3aKperuieHne TeMbl TPOU3BOAMUTCS HA OCHOBE 3asiBJICHUS HA UM 3aBEIYIOLLErO
BbIMyCKaloIIed Kadenpsl, B KOTOPOM H3JIaraeTcsi mnpoch0a 3aKpernuTh 3a HUM
n30panHyro Temy. Ha ocHoOBaHMM 3asBJICHHS CTYACHTOB H3/JaeTCsl MpHUKa3
YHUBEPCUTETA O 3aKPETUICHUH TEM BBIITYCKHBIX KBAU(UKATUOHHBIX palOT.

B cooTBeTcTBUUM € TeMOW BBIMYCKHON KBaIU(UKALMOHHON pabOThI CTYACHTY
BbIJaeTCs 3a/laHue. B HeM ykas3bIBaloTCs 11€J1b, HA3BAHME Pa3/IesiOB pabOThI, TeMa
yrayOJaeHHON npopaboTKu, epedeHb Ta0auI U rpaduyecKuX MaTEpUaIOB.

JIJisi pyKOBOZACTBA BBITYCKHOM KBaJIM(PUKAMOHHOM (OakanaBpckoii) paboToit
Ha3HA4aeTCsd Hay4YHbId PYKOBOJWTEIb U3 YHCIIA MPENOIaBaTENeH, MPU HEOOXOIUMO-
CTM JJIsi HAYYHOTO pPYKOBOJCTBA MOTYT TMPHUBJICKAThCS PAOOTHUKH HAYYHO-
UCCIIEIOBATENbCKUX  YUPEKICHHUM, BBHICOKOKBATH(DHUIIMPOBAHHBIE  CHEIIHATUCTHI
NPEANPUATANA U OPTaHU3aUUN TypH3Ma U CEPBHCA, HIMEIOUIUE JOCTATOUHYIO TEOPETH-
YEeCKYI0 MOATOTOBKY M OOraThlil OMBIT MpaKkTU4YeCKor padoThl. PykoBoauTens BhIMy-
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CKHOM KBaJM(UKAIMOHHON PabOThI OCYIIECTBISIET METOANYECKOE PYKOBOJCTBO €0
noAroToBKOM. OH MOMOTAET CTYJIEHTY B OpraHU3alliy MpOoIecca HaluCcaHus paboThl,
COCTAaBJISIET 3aJIaHU€ JJI TOATOTOBKHU BBIMMYCKHOW KBAIM(PUKALMOHHON paboOThI, OKa-
3bIBAET METOJIMYECKYIO0 U KOHCYJIbTAlIMOHHYIO IMOMOIIb IIPU COCTABJICHHUH IIJIaHA, UC-
TOYHHMKOB JIUTEPATYpPHhI, MOJOOPE CTATUCTUYECKOTO M MPAKTUYECKOTO Marepuala,
KOHTPOJMPYET MOJHOTY U COJIEPKAHUE MaTepralia IJiaB, JaeT OT3bIB HA BBITYCKHYIO
KBAIM(PUKALMOHHYIO pabOTy, TOTOBUT CTYyJEHTa K 3amure. HaydHbiil pyKOBOAUTEND
YTBEPKIAETCS MPUKA30M YHUBEPCUTETA OJHOBPEMEHHO C 3aKPEIUICHHEM TEM BBIITY-
CKHBIX KBaJTU(UKALMOHHBIX pabOT 32 UCTIOTHUTEISIMHU.

Hayunsbiit pykoBoauTENS:

- popmynupyeT Temy OaKanaBpcKoil paboThI;

- BBIJIACT 3aJlaHKEe Ha 0aKajIaBpPCKylO paboTy;

- COCTABIISIET COBMECTHO CO CTYJICHTOM KaJICHAApHBIN 11aH noaArotoBku BKP u
KOHTPOJMUPYET €T0 BHIIIOJIHEHUE;

- KOHCYJIbTUPYET CTYAEHTA, OKa3bIBAET €My ITOMOIIb HA BCEX 3Tamnax BbINOJ-
Heuus BKP;

- rotoBUT 151 'OK muchbMeHHBIN 0T36IB 110 uToram BhinonHeHus: BKP (o yc-
TaHOBJICHHOM (hopme).

3.4. [lopsiiok HANIMCAHMS, CTPYKTYPA U COAEP:KaHHe BbINYCKHOM KBAJIU(pUKa-
LMOHHOM (0akajlaBpCKOi) padoThI

bakanaBpckas paboTa nmpesicTaBiseT co00i caMOCTOATENbHOE U JJIOTUYECKH 3a-
BEpIIEHHOE HCCIE0BaHUE HEOOIBIIOr0 00beMa MM PELIEHUE YacTHOW 3adaydu, OT-
BEYAIOIICH TeMaTHUKe HampaBjieHHs. | TaBHBIM colep:kaHneM OakaiaBpCcKoW paboThI
MOXET CTaTh pedepaTUBHBIN 0030p MO HAYYHBIM MyOnuKanusaM. B 0030pe HOTKHBI
OBITh MOJAPOOHO PACCMOTPEHBI M KBATM(PHUIIUPOBAHHO TMPOAHATM3UPOBAHBI HOBBIE
TEXHOJIOTUH U yCTPOMCTBA WJIM HAYYHO-TEXHUYECKUE JOCTHKEHUS, aKTyalbHbIC IS
oOnacTeil, TeMaTUYECKU CBA3aHHBIX C HAIpaBICHUEM MOATOTOBKU. bakamaBpckue
paboThl MOTYT OBITH OCHOBaHBI HA 000OIIEHUH PE3yTbTATOB KYPCOBBIX padOT U MPO-
€KTOB, BBIMOJHEHHBIX CTYJEHTOM Ha 3aBEpUIAIOIIEM 3Tare TEOPETUYECKOro oOyue-
HUSL.

CtpykTypa BBIMTYCKHON KBATU(DUKAITMOHHON PaOOTHI BKIIFOYAET:
TUTYIBHBIN JIUCT.
3ajaHue Ha BBITYCKHYIO KBATU(UKALMOHHYIO padoTy.
Conepxanue.
BBenenue.
OCHOBHYI0 4acCTh, KaK MPaBUJIO, COCTOSIITYIO U3 2-3-X TJIaB.
3aKI0YEHHE.
CHuCOK MCIOb30BAHHBIX UCTOYHUKOB.
. [Ipunoxenus.

O6bvem BKP GakanaBpa momxeHn ObiTh B mpenenax 60-70 cTpaHuil nme4aTHOTroO
TEKCTa. YKa3aHHBIH 00BEM OTHOCUTCS K TEKCTOBOM YacTu paboThl. CIUCOK UCTONb-
30BaHHBIX UCTOYHHKOB U MPHIIOKEHUA K paboTe B 3TOM 00bEME HE YUUTHIBAIOTCS.

LNk~ wWNE
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Bo BBegeHnu 000CHOBBIBACTCS aKTYyaJIbHOCTh BHIOPAHHOM TEMBI, UETKO OIpe-
nensercs uenb U (GOpMUPYIOTCS KOHKPETHBIE 3aJaud HCCIIECHOBAHUS, OTpPaKaeTcs
CTENEHb M3YYEHHOCTH B JIUTEPATypE HCCIEAYEMbIX BOMPOCOB, YKa3bIBAIOTCS OOBEKT
U IPEIMET BBIMYCKHON KBaJIM(UKALMOHHON PabOThI, MEPEUUCISIOTCS UCIOIb30BAH-
HbI€ OCHOBHBIE MAaTE€pHAaJIbl, IPUEMbI U METO/BI UCCIICOBAaHUS, B TOM YHUCIIE SKOHO-
MHUKO-MaTE€MaTHUECKUE METObI, 1A€TCsl KpaTKas XapaKTepUCTUKA PAOOTHI.

BBenenue nenecooOpa3HO OTKOPPEKTHPOBATh MOCJE BBINOIHEHHUS OCHOBHOMU
yacTh paboThl, TaK KaK B JaHHOM IPOIIECCE HAMMCAHUS BBITYCKHOW KBalIH(HUKaIU-
OHHOM pabOThI O0OJIEE TOUHO U SICHO ONMPENEISIETCS aKTyalbHOCTh TEMBI, LIEJU U 3a/1a-
uyn uccinenoBanud. [lo o0bemMy BBeeHre He TpeBbIIaeT 2-3 cTp. (31ech U Jalee yka-
3BIBAIOTCSI CTPAHMIIBI MAITMHOMUCHOTO TekcTa, mpudt TimesNewRoman, kerns 14
IIYHKTOB, IMOJXYTOPHBII HHTEPBAII).

OcHoBHast YacTh padOTHI BKJIIOYAET IJIABHI, MTO/Ipa3iesieMble Ha naparpadel,
IIOCJIEIOBATENIBHO U JIOTUYHO PACKPHIBAIOIINE COAepkaHue ucciaenopanus. OHo 3aBu-
CUT OT HCCIIETyeMOIl mpoOJieMbl M Kpyra paccMaTpuBaeMbIX BOIpocoB. OCHOBHas
4acTh OTPa)KaeT TEOPETHUYECKOE OOOCHOBAaHHE U COCTOSHHE HU3ydaeMOW HpoOJIeMBI,
IPAKTUYECKUE PACUEThl, aHAJIU3 JAEATEIBHOCTH UCCIETyEMOro 0ObEKTa U pacuer 3(-
(EeKTUBHOCTHU MpearaéMbIX CTYJE€HTOM MEPOIPHUATHI, a TakK€ OCHOBHBIE PE3YJib-
TaThl BBINIOJIHEHHOW PaOOTBHI.

Brinycknast kpandukanvonHas padora 0akanaBpa COIEPKHUT ABE (TpH) Iiia-
Bbl. [lepBas rimaBa HOCUT oOUIeTeOpeTHYECKU (METOI0JIOTHYECKUIA) XapakTep. B Hel
Ha OCHOBE HM3y4Y€HHUs pabOT OTEUECTBEHHBIX U 3apyOE€KHBIX aBTOPOB M3JIaraercsi Co-
LMAJIbHO-3KOHOMUYECKAs CYIIHOCTh HCCIENyeMO MpoOJeMbl, paccMaTpHUBAIOTCA
pas3nuyHble MOAXO/bl K €€ PEIICHUI0, AAeTCsl UX OLEHKA, U3J1ararTcsi U 0OOCHOBBI-
BaIOTCSl COOCTBEHHBIE MO3MIMK CTYJEHTA. JTa IJ1aBa CIYXUT TEOPETUYECKUM 000cC-
HOBaHUEM OyAyluX pa3paboTOK, TaK Kak JaeT BO3MOXHOCTb BBIOPATH ONpeeieH-
HYK0 METOJOJIOTMI0 M METOAUKY MPOBEACHUS KAaYECTBEHHOI'O M KOJWYECTBEHHOIO
aHaJIM3a COCTOSIHUS OPraHN3alui B KOHKPETHBIX YCIOBHSIX.

Bropas rnaBa HOCUT aHAIIMTUYECKUN XapakTep. B Hel gaercs opraHu3aluoH-
HO-PKOHOMMYECKasi XapaKTepUCTHKa MPEANpUATUS, Ha MaTepHagax KOTOPOTO BbI-
noJyiHsieTcs: paboTa, U MPOBOAUTCS TIIyOOKHMI aHANU3 M3y4yaeMou NpoOJeMbl C HC-
MOJIb30BAHUEM  PA3JUMYHBIX METOJOB  HCCIENOBAHUS, BKIIOYAs 3KOHOMHKO-
maTemaTuueckue. [Ipu 3TOM CTyJAeHT He OorpaHMYMBAEeTCsl KOHCTaTaluei (akTos, a
BBISIBJISICT TEHACHIIMU PA3BUTUS MPEANPUATHS, BCKPHIBACT HEJOCTATKH U MPHUYUHBI,
uX 00YyCJIOBUBIINE, HAMEUYAET MYTH UX BO3MOXKHOIO ycTpaHeHus. OT MOJHOTHI U Ka-
YecTBa €€ BBINOJIHEHUSI HEMOCPEACTBEHHO 3aBHUCAT TIyOMHa M OOOCHOBAHHOCTH
IIpEJIaraeéMbIX MEPOIPUATHM.

B BBINYCKHBIX KBAIM(PHUKAIMOHHBIX pabOTax, 0OBEKTOM HCCIEAOBAHUS KOTO-
PBIX SBJISIETCS MPEINpPUSATUS CEpBHCA, BO BTOPOW TJIaBe AAIOTCS OOIIas XapakTepu-
CTHKa OpraHU3allly, €€ CIeUUaIn3alts, COCTaB KIMEHTYPbI, BUAbI IPOAYKTOB U yC-
JYyT; aHaJU3 PECYpPCHOT0 O0ECNeYeHUss U UCTOYHUKOB (PMHAHCHPOBAHMS; OLIEHKA
JTUHAMHKHU U CTPYKTYPHI I0XOJ0B U PacX0/A0B, MIPUOBLIH, PEHTA0EIHbHOCTH OKa3bIBE-
MBIX ycnyr. B mocnennem maparpade paccMaTpuBarOTCS BapHaHTHlI ONTUMATIbHOTO
pELIeHHs] HCCIIEAYEMOM POOJIEMBI.

43



Marepranbl BTOPOM TJaBbl SIBISAIOTCSA JIOTMYECKHM ITPOAOJDKEHUEM INEPBOU
(TeopeTUYeCcKOl) II1aBbl U OTPAXKAIOT B3aUMOCBSA3b IPAKTUKU U TEOPUH.

B 3axiroueHuu JIOTMYECKU MOCIEN0BATENbHO H3JIaratoTCsl TEOPETUUYECKUE U
IPAKTUYECKHUE BBIBOJIBI U MPENJIOKEHUS, K KOTOPBIM IPHULIEN CTYJEHT B pE3yJIbTare
uccienoBanusi. OHU JAOJDKHBI ObITh KPATKUMH M YETKHUMHU, JAIOLIMMU MOJHOE Mpe-
CTaBJICHUE O COACPNKaHUM, 3HAUMMOCTH, 0OOCHOBAHHOCTH U 3((HEKTUBHOCTU pa3pa-
ootok. [IumryTcs oHM TE3UCHO (IO MyHKTaM) M JOJDKHBI OTPa)kaTh OCHOBHBIE BBIBO-
Jbl TI0 TEOPHH BOIIPOCA, TIO MTPOBENCHHOMY aHAIIM3Y U BCEM IpEIaraéMbIM Harpas-
JICHUSIM pelIeHHsI MPOOIEMBbI C OLIEHKON WX 3PPEKTUBHOCTH 110 KOHKPETHOMY OOBEK-
Ty UCCIIeZIOBaHUs (IPUMEPHBII 00beM 2-3 cTp.).

Cnmcok UCNOJIb30BAHHBIX HCTOYHUKOB 3aKaHYMBAET U3JIO)KEHHE TEKCTa pa-
00Thl. B HEro BKIIIOYAIOT TOJBKO T€ M3JaHHS, KOTOPBIE IEUCTBUTENBHO OBIIN HU3Y-
YEHBI U UCTIOJIH30BaHbI B MPOLECCE MOATOTOBKH padOThI: 3aKOHOAATENIbHBIE TOKYMEH-
Thl, HOPMATUBHbIE aKThl, MOHOTpapuH, CTATbU W3 MEPUOJUYECKON MeyaTd U T.1I.
CHucoK MCTOIb30BaHHBIX UCTOYHUKOB J0JKEH 5-10 HauMeHOBaHUM MO HOpPMAaTHUB-
HO-TIpaBoBOM 0a3ze u 40-45 HauMeHOBaHUN MO APYTUM UCTOYHUKAM U 0(OpPMIIEH CO-
[JIACHO TPEIbsIBIsIEMbIM TpeOoBaHUsAM. lcronb3oBaHHBIE B padOTE€ HCTOYHHUKHU
BKJIFOYAIOTCS B CIIUCOK B CIEAYIOIIEH TIOCIEA0BATEIBHOCTH:

1)  3aKoHOJATENBHBIC AKTHI (C YIETOM MX HEPAPXHH);

2)  TOA3aKOHHBIC aKThl U HOPMATUBHBIC TOKYMEHTHI,

3)  nuTepaTypHbie  UCTOYHHKHU (MoHorpaduu, nyoauKauuu B
NEePUOJUYECKUX U3IaHUAX B aJI(DAaBUTHOM IOPSIJIKE;

4)  WHTEPHET-UCTOYHUKH.

HeoOxoaumbIM yclioBUEM SIBJIIETCS HAJIMYKME B CIHUCKE MCIOJIb30BaHHBIX HC-
TOYHHKOB aKTYaJbHbIX MyOIMKalui (roJ1 U3AaHUsI KOTOPBIX HE MPEBBIIIAET 3 JIET).

IIpuo:keHus1 BKIIOYAIOTCS B CIy4yae HAJIMYMS BCIIOMOraTeIbHOrO0 MaTepuana
K OCHOBHOMY COJIEP’KaHUIO padOThl, MOATBEPXKAAIOIIETO OTAEIbHBIEC IMOJIOKEHUS,
BBIBOJIbI, Tpe/uiokeHus. K HUM OTHOCSTCS (pUHAHCOBask OTYETHOCTH MCCIETYEMOIO
00BEKTa, MPOMEXKYTOUHBIE PacueThl, TAOJIUIBI TOMOIHUTEIbHBIX HU(PPOBBIX JaHHBIX,
(bopMyIibl, pacueTbl, pe3ynbTaThl PEUICHUH 33Jaud Ha KOMIIBIOTEPE, 3alOIHEHHbIE
(OpMBI OTUETHOCTHU U APYTUE TOKYMEHTBHI.

B mpouecce moAaroToBku paboThl CTYJIEHT MEPUOIUYECKH, B YCTAHOBICHHBIC
CPOKH KOHCYJIbTUPYETCSl ¢ Hay4HbIM pyKoBoauTeneM oT kadenpsl. [Ipu Heobxonu-
MOCTH MOKET MOJIyYUTh KOHCYJIBTAI[MIO OT MpernojaBaTeneil npyrux kadenp, cre-
[IAAJIMCTOB, 00JaaI0MKUX BBICOKMM MPOGECCHOHAIN3MOM B 00JIACTU MCCIIEAYEMOro
BOIpoca. B 3Tux ciyyasix CTyIEHTY OKAa3bIBa€TCSl COACHCTBUE CO CTOPOHBI HEMO-
CPEIICTBEHHBIX PYKOBOJIUTENEH paObOTHI.

Hanucanubie paboune riaBbl pabOThl B YCTAHOBJIEHHBIE CPOKH MTPEACTABIISIIOT-
Csl HAYYHOMY PYKOBOJIUTEIO, KOTOPBIE C €r0 MUCbMEHHBIMU 3aMEUYaHHUsIMU CBOEBpE-
MEHHO BO3BPAILIAIOTCS CTYACHTY Ha AOPabOTKYy.

I'paduaeckuit matepuan SBIsIETCS 005S3aTEBHON YaCThIO BBITYCKHOW KBaJIH-
¢ukannonHoM (6akanaBpckoit) pabotel. OH AOMKEH OBITh OPraHUYECKH CBSA3AH C CO-
JepKaHueM paboThl U B HATJISIAHON (pOpME WIUTIOCTPUPOBATH €€ OCHOBHBIE MOJIOXKe-
Hus. TunoBeiMU TpaUUECKUMU MaTepUalaMU SIBISIIOTCS CXEMbI OPraHU3alMOHHOTO
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yIpaBiIeHUS NPEANPUATHEM, TUArPaMMBbI U TaOJUIIbI, XapaKTEPU3YIOIIHUE Pe3yIbTaThl
aHanu3a XO3AMCTBEHHOU IEATEIBHOCTH IPENIPUATHS, SJKOHOMUKO-MAaTEMaTUYECKUE
mozenu. Hanbonee panoHanbHBIM SBISETCS MOCIEN0BATENBHOE (110 X0y H3JI0XKE-
HUS) pa3MelleHne WUIIOCTPAaTUBHOTO Marepuana. KonuuecTBo miumocTpauuil 3aBu-
CUT OT TeMbl OaKaJaBpCKON pabOThl, OJHAKO, HAJAO YYUTHIBATH MX JOCTATOYHOCTH,
1eJ1€CO000PA3HOCTh U 3HAYMMOCTB JJIs1 PACKPBITHSI BBIOPAHHOM TEMbI UCCIIEI0BAHUS.

3.5. Ogopmiienne BbINYCKHON KBAJIN(PUKAMOHHOM (0aKkalaBpCcKoii) padoThI

BrimyckHble kBamu(UKalMOHHBIE pa0OTHI MPEACTABIAIOTCS Ha Kadeapy B Oy-
Ma)KHOM BapHaHTe, HaOpaHHOM Ha koMmmbioTepe mpudrom 14 «TimesNewRomany
yepe3 NOJIyTOpHbIA nHTepBal. K OyMakHOMY BapuaHTy 00s13aTe/IbHO NPUJIAraer-
csl 3JIEKTPOHHBIN BAPHAHT.

TexcT paboThl pacneyaThIBaeTCsl Ha OJIHOM cTOpoHe Jncta ¢popmarta A4 ¢ co-
OJII0JIEHUEM CIIETYIOIIUX pa3MepoB mnosei: cieBa — 30 MM, cripaBa — 15 MM, BepxHee
— 20 MM, HIOKHEE - 20 MM. AG3arHbIi oTcTym — 1,25 cM.

Texcr paboThl JenuTCs Ha TJIaBbl, BHYTPH TJiaB Ha maparpadsl (2-3 maparpa-
¢a). Ha3Banus rnaB u naparpadoB neyaTaroTcsi CTpPOYHBIMU OyKBaMH, KpOME IIEPBOI
MPOIMKUCHON U BBIACIAIOTCS KUPHBIM. [ J1aBbl U maparpadbl HyMepyIOTCsS apaOCKUMU
mudpamu, Mociae HoMepa CTaBUTCS Touka. HoMep COOTBETCTBYIOIIMX IJIaB M IHapa-
rpadoB cTaBuUTCA B Hayaie 3aroyioBka. CioBa B 3aroyioBkax He nepeHocsrtcs. [Ipu-
JIO’KE€HUSI HYMEPYIOTCS.

3arosioBok maparpada He OTAENSIETCsS OT 3arojoBKa riaBbl. TekcT pabOThI OT
3arojoBka naparpada otaensercs oJHuM 1,5 nHTepBagIom

Kaxxnag rmaBa HaunHaeTcst ¢ HOBOro Jimcra. OauH nmaparpad ot Apyroro otje-
nsercs Tpems 1,5 narepBanamu.

Bce crpanuiel paboTel HyMepyrOTCs apabckumu nudpamMu 6€3 MpoOIycKOB U
MOBTOpeHUM. [IOpAIKOBBIA HOMEDP CTPAHUILBI MPOCTABISAETCS MOCEPEIUHE HUKHETO
noss. IlepBoi cTpaHuuen cuyuTaeTcs TUTYJIbHBIM JaucT. Homepa crpanuil npocras-
JISIFOTCS C TIEPBOM CTpaHUILIbl BBeIeHUs. [locimeiHen cTpaHuien HyMepyeTcs Mmocien-
HUM JIMCT CIHCKA UCIOJIb30BAaHHBIX UCTOYHUKOB. [IpUiiokeHns He HyMEPYOTCS.

TabGnuipl pa3MeniaroT mocjae NepBOro yIOMUHAaHUSA O HUX B Tekcte. OHM Ha-
ouparotcs mpuprom 12 «TimesNewRoman» depes 1,0 untepsan. Hymepanus tat-
JIMI] CIUIOIIHAS MO Bcer pabote, mmbo no rinaBam. Ux HymepyroT apabckumu 1udpa-
mu. Han tabnuieit cieBa nmomeniaercs cioBo «Tabmuia» ¢ mopsIKOBBIM HOMEPOM,
Hanpumep: «Tabmuua 1». 3aronoBok Tabnuibl moMmemaercs 3a ciaoBoM «Tabmunay
M0 IIUPUHE, HAYMHAETCS C MPOMUCHON OYKBBI U MOCJE OKOHYAHUS TOYKA HE CTABUT-
csi. [lomuepkuBaTh U BBIAEHATH )KUPHBIM MIPU(TOM 3aroJI0BOK HE CIEAYET.

Cron61ipl B Ta0IUIIaX HE HYMEPYIOTCSI B TOM Cilydae, €CJiu Tadauia He pa3ou-
Baetcs. [Ipu nmepeHoce TabnMIIbI HA CIEAYIONUIYIO CTPAHUILY CTOJIOLBI HYMEpPYIOTCS U
noBTopsitoTcs. Hax mponomkenuem tabnuipl cripaBa nomemaercs cioBo «IIpomos-
XKEeHHe» U HoMep Tabnuiibl, Haripumep «lIponomkenue Tabmuist 1».

Ha Bce Ta0auIBI B TEKCTE TOHKHBI OBITh CCBUIKH. ECiM Bce a0COIIOTHEBIE U OT-
HOCUTEJIbHBIC BEJIMYUHBI, TPUBEICHHbIC B TAaOJHIIE, BBIPAXEHBI B OJHUX U TEX XK€
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eAMHUIAX, TO 0003HAUYCHUS SUHUIIEI U3MEPEHUS MTOMEIIAIOT HaJ TaOIUIeH B KPyT-
JBIX cKOoOKax. O003HaUeHHsT €TUHUIILI A0COJIIOTHOM WM OTHOCHTEJILHON BEIWYHMHEI,
oOmiel /Uil BCeX JAHHBIX B CTPOKe WM rpade, BIHCHIBAIOT B COOTBETCTBYIOIICH
cTpoke wiu rpade. B Tabmuiie otnenbHo rpady «HOMEp MO MOPSAKY» HE BBIICISAIOT.
Bce nokazarenu nymepyrotcs mo nopsaaky B rpade «llokazatenn». Bo Bcex ciyuasx
oOsi3aTesieH aHaiau3 Taoiuil. B TabGiuiax U B TEKCTE CIOBO «TOJ» IMUIIYT B COKpa-
IICHHOM BUJIE «T.», Harpumep «B 2017 r.».

PucyHku pacrnonaratorcsi B TEKCTE MOCie NepBOi cchulky Ha HUX. Homep u Ha-
3BaHUE MOMENIAIOTCS MO WUTIOCTpaluei, Harpumep «puc. 1». Hymepanust pucyH-
KOB CILIOIITHAS 10 Bcei pabdoTe.

dopMyJibl U YpaBHEHUS MUIIYTCS MO LUEHTPY U HymepytoTces. [loscHeHus 3Ha-
YEHUW CHMBOJIOB MPHUBOJATCS HEMOCPEICTBEHHO Mo (GOpMyJIol B TOM MmocieaoBa-
TEJLHOCTU, B KaKOW OHU JaHbl B popmyre. [loscHEHUST HAUMHAIOT CO CJIOBa «TIIE»,

HaIpuMep:
J%ﬁm

rae /D — mokaszatenb rpaHT-3JI€MEHTa, XapaKTepU3YIOLUN pa3Mep OTKIIOHE-
HUIl CTOMMOCTH KOHKPETHOTO (DMHAHCOBOTO KPEIWTa Ha YCIIOBUSX, MPEJIOKEHHBIX
KOMMEPUYECKUM OaHKOM, OT CPEAHEPHIHOYHON CTOMMOCTH aHAJIOTMYHBIX KPEAUTHBIX
WHCTPYMEHTOB, B TIPOIICHTAX;

IIP— cymMa ymiauynBaeMoro MpoleHTa B KOHKPETHOM HHTepBaie (N) KpeauT-
HOTO TEePHO/Ia;

O/] — cyMMa aMOpPTHU3UPYEMOTO OCHOBHOTO J0JITAa B KOHKPETHOM HHTEPBAJIE
(n) kpenuTHOTO TIEPHOIA;

BK — o01ast cymma 6aHKOBCKOTO KpeJIMTa, MPUBJIEKAEMOT0 NPEPUITUEM;

| — CpeIHsIs CTaBKa MPOIICHTA 33 KPEWT, CIOKHBIIAsICs Ha (PUHAHCOBOM PBIHKE
10 aHAJOTMYHBIM KPEIUTHBIM HHCTPYMEHTAM, BbIpaXKC€HHasl IECITUYHOMN IPOOBIO;

N- KPEAUTHOTO MEPHOJa, IO KOTOPOMY OCYIIECTBIISIETCS MJIATEX CPEACTB KOM-
MepYeCKOMY OaHKY;

t — ofmas mpoJOIKUTENFHOCTh KPEAUTHOIO MEPHUO/AA, BBIPAKEHHAS YHUCIIOM
BXOJISILIINX B HETO UHTEPBAJIOB.

[TpunokeHus pacroyiararoTcsi B MOPsAKE yIIOMUHAHUS WX B Tekcte. OHH co-
CTOSIT UX Ta0auIl, GOpM OTUETHOCTH, cxeM Ooibioro Gopmara. Kaxmoe npusoxe-
HUE MMEET 3aroJIOBOK, HAYMHAETCS ¢ HOBOW CTPAHUIIBI M HyMEPYIOTCS, HallpuMep:
«IIpunoxenue 5».

Cnucok MCTOIB30BaHHBIX HCTOYHUKOB BKJIIOUAET B CeOsl MepeueHb JUTepaTy-
pBl U IPYTHX HUCTOYHHUKOB, MCTIOJIH30BAHHBIX MPH BHITIOJHEHUH BBITYCKHOW KBaJu-
¢dukanmoHHON paboThl. Kaxkablii HICTOUHUK JaeTCsi CTPOTO B COOTBETCTBHUH C €T0 Ha-
MMEHOBAHMEM, C YKa3aHHEM MecTa U3JaHusl, U3aTeNIbCTBA, F0Ja N3JaHus U KOJude-
CTBa CTpaHMUII.

CchUIKM Ha UCTIOJIB30BaHHBIE HCTOUYHUKH CIIEAYET YKa3bIBaTh B TEKCTE PaOOTHI
MOPSAIKOBBIM HOMEPOM IO CIHKCKY HCIOJIb30BAHHBIX HCTOYHHUKOB, BBIJEICHHBIM B
KBaJ[paTHbIE CKOOKH C yKa3aHUEM HoMepa cTpaHuilsl. Hampumep: [5, ¢. 121-123].

[loamuck 1 nata 3aBepiieHUs paOOTHI CTABITCS Ha MOCIEAHEM JIUCTE 3aKIIO-
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YCHUA.

3.6. IloaroroBka M 3aUTA BLINTYCKHON KBAJIN(UKAIMOHHOM
(0akanmaBpckoii) padoThI

Odopmiennas BbeiyckHas KkBanudukarmonHas (OakanaBpckas) pabora,
BKJIIOYAIOIIas 3aJlaHie Ha BBINOJIHEHHE BBIMTYCKHON KBaNU(UKAIIMOHHON paOOThl U
NOJANKUCAHHAS ABTOPOM, IIPEICTABIIAECTCS PYKOBOAUTEIIO HE TO3HEE YEM 3a 3 HEAENIn
1o 3amuThl. [locne mpocMoTtpa u o100peHns paboThl PYKOBOAUTENH MOMUCHIBACT €€
¥ BMECTE CO CBOMM MHCHMEHHBIM OT3BIBOM TPEICTABIISIET 3aBenyIomeMy Kadeapon
3a JIB€ HEJEIMU [0 3alIUThI (B CPOKH YKa3aHHBIE 3aBeyrouIeil kadenpoil At OUHOU U
3a0uyHOM (hopMm oOydeHus). BoinyckHash kBanuuKalMOHHAs paboTa, TOMyIIeHHas
BBINTyCKarole kadeapoil K 3ammTe, 0 4eM 3aBeayloluil kadenapoi 3aBepseT CBoe
MOJMKCHIO, HATIPABJISIETCS] HA PELEH3UI0. B pereH3un naercst OleHKa BBITTOJHEHHON
paboTsl 1o nsATHOATbHON cucteme. CoJiepykaHue PeleH3UH JI0JDKHO JaBaTh JCHCT-
BUTEIbHBIE 00OCHOBAHUS JIJIsl TON WJIM MHOM OLIEHKH.

B kayecTBe pEIEH3EHTOB MPUBJIEKAIOTCS BHICOKOKBATU(DUIIMPOBAHHBIE CIIE-
IUAAJIMCTHl OPTraHU3ALUN U IPEANPUITUHN, Pa3IMUYHBIX HAYYHBIX YUPEKICHUM, TPENO-
JaBaTeny Y4eOHBIX 3aBelICHMI (32 HUCKIIOUEHHEM MperojaBaTeneil kadeapsl, rie
BBITIOJTHEHA BBIMTYCKHAs KBajduukanmonHas pabdota). [locne pelieH3un He pasperia-
€TCS BHOCUTH B BBINYCKHYIO KBaJU(UKAIMOHHYIO PabOTy HUKAKUE JOMOJHEHUS U
WU3MEHEHUS.

BrinmyckHble kBamupuKaIMOHHBIE PaOOTHI OCTAIOTCA A0 3alUTHl Ha Kadeape u
HarnpabJisitoTcss B ['ocyiapcTBeHHYI0 SK3aMeHallMoHHYI0 komuccuio (I'DK) B neHb
3aIlUTHI CTYICHTA.

O0s13aTeNbHBIM SBJISIETCS UCIIOJIB30BAHNE B KAYECTBE UIITIOCTPALIUN K TOKIALy
pa3IaTOYHOI0 MaTepraia ¥ KOMIbIOTEPHBIX Tpe3eHTanuii (PowerPoint).

Pa3marounslii Marepuan BKIIOYaeT TaONMIBI, CXeMbl, TrpaduKku, HI-
JIOCTPUPYIOIINE JTOKJIA]l CTYAE€HTA BO BPEMSI €T0 3aIlUTHI.

Paznatounsiii MmaTepuan opopmisieTcss Ha nuctax ¢popmara A4 u OporrtopyeT-
csa. KonnuecTBo 3K3EMIUISIPOB ONPEAESAETCS YMUCIOM WIEHOB ['0CyaapCTBEHHOU JK-
3aMEHAllMOHHOW KOMHCCHH.

3.7. IlpuMepHbIH NOPSAA0K 3ALUTHI BHINNYCKHONH KBAJIH(PUKANNOHHOM (0aka-
JIABPCKOM) padoThbI

3amura BIMTYCKHOW KBaNM(UKAIMOHHON (0akanaBpCKoi) paboThl MPOBOIUTCSA
Ha OTKpBITOM 3acenanuu ['ocymgapcTBeHHOM 3k3aMmeHanoHHOM komuccuu (I'OK).
Jl5is u3n0KeHUs COAepKaHUs BBIMYCKHON KBaTU(UKAIIMOHHOW pabOThl CTYAEHT To-
TOBUT JOKJIAJl, PACCUNTAHHBIN Ha BBICTyIUIEHUE B TeueHue 7-10 munyt. Kak npasuiio,
OH CTPOUTCSI B TOM € IMOCIEA0BAaTEIbHOCTH, B KaKOi BbINoJMHEHa padoTa. OmHaKo
OCHOBHYIO 4acTh BBICTYIUICHHUS JOJDKHBI COCTaBISTh KOHCTPYKTHUBHBIE pa3paboTKH,
KOHKpETHBIE MpeIokKeHns aBTopa. boiee monHoe o00cHOBaHUE AAeTCs TEM Mpe-
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JIO’KEHUSIM, KOTOPbIE PEKOMEHIYIOTCS JIJIsl BHEIPEHUS B PAKTHUKY.

[Tocne goknana npucytcTBytonme wieHsl ' 9K 3a1a10T cTyeHTY BOIPOCH], Ha
KOTOpBIE OH JIa€T KpaTKHe, YETKO apryMEHTUPOBAHHBIE OTBETHI. 3aT€M 3aYUTHIBAIOT-
Csl OT3BIBBI PYKOBOIMTEIISA U PELICH3UsI HAa padoTy, C KOTOPBIMU CTYJIEHT 3HAKOMUTCS
HE MEHee YeM 3a Helemto A0 3amuThl. [Ipu 3amuTe xenaTteiabHO MPUCYTCTBUE PYKO-
BOAUTEINS U perieH3eHTa. CTyJIeHT OTBeUaeT Ha 3aMEeUaHus PElEH3EHTA.

3.8. ®oH OLIEHOYHBIX CPEICTB 3aIUTHI BHIYCKHOH KBATU(PUKANMOHHOMH (0a-
KAJIaBPCKOi) padoThI
3.8.1. [linanupyemble pe3yabTaThbl 0CBOCHUSI KOMIIETEHIMI B pe3yJbTaTe 0CBOe-

HATHL CHCTEMHBI MOJ-
X0A MJIA pelieHHsi Mo-
CTaBJEHHLIX 32124

JIEKOMITO3ULIMIO 3a0a4Yi

- HAXOIUTh W KPUTHYECKU
aHATM3UPOBaTh  MHQOpMa-
LU0, HEOOXOAUMYI0 ISt
pelleHus] MOCTABJIEHHOHW 3a-
nayu;

- paccMaTpuBaTh BO3MOXK-
HbIC BApHUAHTBI PCUICHUA 3a-
Jla4d, OIICHWBAas WX JIOCTO-
WHCTBA ¥ HEJOCTATKH;

- OTIIMYaTh (PaKTHI OT MHe-
HUH, MHTEpIpEeTauuil, oe-
HOK 1 T.JI. B PacCyXICHUIX
JIPYTUX YYACTHUKOB JIesI-
TEIHHOCTH

nus OITOII BO
Karteropus
Komnerenuus
3HaTh YMETh BIAICTh
YK-1. CnocobeH ocyie- |-METOOUKY aHajaW3a |- AaHAIM3MPOBaTh 3aJady, |- HaBBIKAMHU I'PaMOTHO, JIO-
CTBJIAITH NMOWCK, KPUTH- |337ady, BBIACISST €€ |BHIAEHSs ee¢ 0a30oBble CO- |TWYHO, apryMEHTHPOBAHHO
YecKHuii aHAIN3 U CUHTe3 |0a30BbIE  COCTABISAIO- |CTaBIAIOIINE, OCYIIECTBIATH |(HOpMYIMPOBKH  CcOOCTBEH-
uHpopmanun, npumMe- |MIIHE, OCYILECTBIIAET | AEKOMIIO3ULHIO 3a1a4H; HBIX CYXKJICHUH 1 OIICHKH;

-HaBBIKAMH ONPEIENECHUS U
OLICHKH ITOCJICACTBUH BO3-
MOXHBIX PEIICHUH 3a1a4H;

YK-2. CnocobGen ompe-
JAeNTh Kpyr 3aaa4 B
pPaMKax MOCTABJEHHOMI
HeJii M BbIOMpaTh oOI-
THMAJBbHBIE CIIOCO0BI HX
pelieHusi, Hcxoas M3
JAeficTBYIOIIUX  MpPaBo-
BBIX HOPM, MMeIOIIHNXCSA
pecypcoB M OrpaHuue-
HUH

- CImocoOBl  pemreHus
3aJ1a4, WCXOJS M3 JIeH-
CTBYIOIIMX MPaBOBBIX
HOPM M HUMEIOUIUXCS
pPecypcoB M OrpaHuye-
HUH

-hopMyJIMpOBaTh B pPaMKax
MOCTaBJICHHOM LeJIM IPOeKTa
COBOKYITHOCTb ~ B3aWMOCBSI-
3aHHBIX 3ajmad, obecrevu-
BAIOLIMX €€ IOCTHXEHHUE;

- ONpeseNsiTh OXKHJaeMble
pEe3yJIbTaThl PELICHHAS BbIJIE-
JICHHBIX 3aJa4,
-[IPOCKTUPOBATH  pEIleHHE
KOHKPETHOM 3a/1aud MpPOeK-
Ta, BHIOMpas ONTHMAJIbHBIHA
CHoco0 ee perIeHus, UCX0Is
13 JIEHCTBYIOIIMX IIPaBOBBIX
HOPM M MMEIOIIUXCS pecyp-
COB M OTPaHUYEHUH

- HaBBIKAMH pELICHHUsS KOH-
KPETHBIX 3a1a4 MPOeKTa 3a-
SIBICHHOTO KadyecTBa M 3a
YCTaHOBIICHHOE BPEMST;

- HaBBIKaMH ITyOJIMIHOTO
HpECTaBICHUS PE3yJIbTaTOB
pelIeHns] KOHKPETHOH 3a/a-
YH [IPOeKTa
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YK-4. Cnoco6en ocyuie-
CTBJISAITH /IEJIOBYI0 KOM-
MYHMKALMIO B YCTHOH H
NMCbMEHHOI Gopmax Ha
rocy1apcTBeHHOM fI3bI-
ke Poccuniickoii Dene-
pauMd H  HHOCTpaH-
HOM(BIX) sI3bIKe(aX)

- CTHIH JEI0BOro 00-
IICHUs, BepOalbHBIE U
HeBepOabHBIC CPEICT-
Ba B3aMMOJICHCTBUI C
mapTHepamMu

- BBIOMpaTh Ha TOCYyIapCT-
BEHHOM H HWHOCTPAaHHOM (-
BIX) SI3BIKAX KOMMYHHKATHB-
HO IpHeMIIEMble CTHIH Je-
JIOBOTO O0OmIeHNUs, BepOah-
HBIE W HeBepOaJbHBIC Cpe-
CTBA  B3aUMOJEHCTBUS  C
napTHEPaMH;

- WCIIOJIb30BaTh JUAJIOTHYe-
CKOe OOINeHHUE IJIsl COTPY-
HUYECTBa B aKaJeMHYECKOU
KOMMYHUKAIUHU OOIICHHS:
BHUMATeJIbHO  Ciymias H
IBITASICh MOHATH CYTh HAEH
JOPYTHX, JaXKe €CIIH OHU MPO-

TUBOpCUAT COOCTBEHHEIM
BO33PCHUSAM;
yBaxasa BBICKA3bIBaHUA

JPYTHX, KaK B IUIaHE COJep-
KaHUA, TaK U B IutaHe (op-
MBI,

KPUTHUKYSI apryMeHTHpO-
BaHHO U KOHCTPYKTHUBHO, HE
3aleBas  4YyBCTB  JPYIuX;
amanTHUpPys. pedb H  SA3BIK
JKECTOB K CHTYyallUsM B3au-
MOJIEHCTBHA.

- BBHITOJNHATE TIEPEBOJ] TIPO-
(eCcCHOHATIBHBIX TEKCTOB C
WHOCTPAHHOTO (-BIX) HA TO-
CyIapCTBEHHBIH SI3BIK U 00-
patHo

-HaBBIKAMH HCIIOJIb30BAHMS
WHPOPMANOHHO-KOM-
MYHHUKAIMOHHBIX  TEXHOJO-
THHA TIPH TIOMCKE HEOOXOmIH-
Mo mH(pOpMaIH B TpoIiec-
Ce pEmeHUs CTaHAApTHBIX
KOMMYHUKAaTHBHBIX 337a4 Ha
TrOCYAapCTBEHHOM M HWHO-
CTPaHHOM (-bIX) SI3BIKAX;

- HaBBIKAMU BEACHHS JIENO-
BOW TMEpENUCKH, YYUTHIBas
O0COOCHHOCTH  CTHJINCTHKHU
odunmanbHeIX W HeoUIH-
QIBHBIX TIHCEM, COILHOKYJIb-
TypHBIE pa3nuyus B Gopma-
TE KOPPECHOH/ACHINHN Ha TO-
CYAapCTBEHHOM H  HHO-
CTpaHHOM (-BIX) S3BIKAX

YK-5. Cnocoben Boc-
NPUHUMATB  MEKKYJIb-
TypHOoe  pa3HooOpa3ue
001IIeCTBA B COLIMAJIBLHO-
HCTOPHYECKOM, JTHYe-
ckOM H (puiaocodckom
KOHTeKCTax

- KyJIbTypHBIE OCOOCH-
HOCTHU U TPAJIULIUU pas3-
JUYHBIX  COLMAIBHBIX
rpym,

- UCTOPHYECKOE Hacie-
JIMI0 U COIHUOKYJIBTYP-
HBIE TPAJUIUU Pa3IUY-
HBIX COLATIBHBIX
IPYII, ONUPAIOIIHEC
Ha 3HAHWE JTAlloOB MC-
TOPUYECKOTO PA3BUTHS
Poccun

- HEIUCKPUMHUHAIIMOHHO H
KOHCTPYKTUBHO B3auMOJEM-
CTBOBaTh C IJIIOJBMH C Y4e-
TOM UX COIHMOKYIbTYPHBIX
0COOCGHHOCTEH B WEISAX yC-
MIEITHOTO BBIMTOJTHEHUS TIPO-
(deccHOHANBHBIX  33/a4 U
YCHIICHHSI COLMAIIbHOW WH-
Terpanuu

- HaBbIKaMU TOWCKa HEO0XO0-
JIIMMOM JJI1 caMOpa3BUTHUS U
B3aUMOJICHCTBUS C APYTUMHU
HHPOpPMALIUU O KYITBTYPHBIX
0COOCHHOCTSIX W TPAITHUIIHIX
Ppa3IU4HbIX COLIMAJIBHBIX
rpyni;

- HaBbIKAMHU B3aUMOJIEUCT-
BUS C JIFOJBMH C YYE€TOM HX
COIMOKYJIbTYPHBIX OCOOE€H-
HOCTEH B LENSAX YCHEIIHOrO
BBITIOJTHEHUsI  MPOodeccHo-
HAJIBHBIX 3a/1a4 U YCUJICHHS
COLIMAJIbHOM MHTErpaluu
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YK-6. Cnocoben ynpas-
JIITh CBOMM BpPeMeHeM,
BBICTPAMBATh U peaju-
30BBIBATh TPAEKTOPHIO
CcaMOpa3BUTHsI HA OCHO-
Be NPHHUHMIOB 00pa3o-
BAaHUSl B TeuyeHHe BCei
JKH3HA

- CBOU PECYpChl M HX
npeensl (JIMYHOCTHBIE,
CHUTyaTHUBHBIC, BPEMECH-
HBIE W T.J.), OIS yc-
[IEIIHOTO BBIIOJHEHHUS
MOPYYCHHOU PabOTHI

- IPUMCHATH 3HAHUE O CBO-
UX pecypcax W WX Tpenernax
(IMYHOCTHBIX, CUTYaTHUBHBIX,
BPEMEHHBIX U T.1.), UIL yC-
MIENTHOTO BBIMTOJIHEHUS T10-
PYYCHHOH pabOTHI;

- MOHUMAaTh BAKHOCTH IIJIa-
HUPOBAHUSA TECPCICKTUBHBIX
nenei  CoOCTBEHHOW — Jies-
TENBHOCTH C YYETOM YCIIO-
BUH, CPEJICTB, JIMYHOCTHBIX
BO3MO>KHOCTEM, 3TaIoB
KapbepHOTO pPOCTa, BPEMCH-
HOW TEPCHEKTHBHI Pa3BHTHUAL
JIESTETTFHOCTH B TpeOOBaHUN
pBIHKA TPYIIA;

- IEMOHCTPUPOBATh HHTEPEC
K ydebe ¥ HCHOIB30BaTh
MPEIOCTABIIAEMBIC BO3MOXK-
HOCTH I TIPHOOpETEeHUs
HOBBIX 3HAHUM M HaBBIKOB-
HaBbIKaAMH

- HaBBIKAMHM  pealu3alu
HaMEYeHHBIX Ielled  faes-
TEJBHOCTH C YYETOM YCIIO-
BHUH, CpPEACTB, JMIHOCTHBIX
BO3MOJKHOCTEH, JTAIloOB
KaphepHOTO POCTa, BPEMEH-
HOW TIEPCIIEKTHBHI Pa3BUTHUS
JIeSITENIbHOCTH U TpeOoBaHU
pbIHKA TPy Aa;

- HaBBIKAMHM KPUTHUYECKOI
oreHKH 3()(HEKTUBHOCTH HC-
MOJIb30BAaHUSL BpPEMEHU U
IPYTUX PECypcoB TMpH pe-
IIEHUS IIOCTaBJIEHHBIX 3a-
a4, a TaKk)K€ OTHOCHUTEIHHO
MTOTyYCHHOTO Pe3yJIbTaTa;

YK-7. Cnocoben moa-
JIepP:KMBATh  JAOJLKHBII
YPOBeHb  (pU3NUYECKOH
MOJArOTOBJEHHOCTH JISl
od0ecreyeHus MOJIHO-
IEeHHOH COIUAJLHOH M
npogeccnoHaNbHOM
JeSITeIbHOCTH

-YypOBeHb (U3HUYECKOIT
MOJTrOTOBJACHHOCTH IS
obecreueHuss  MOJIHO-
LEHHOW COIIMAJIbHOU U
npogeccHoHaTBHOM

NEITEILHOCTH H  CO-
OmomaeTr HOPMBI 3[10-
poBoTO 00pa3a JKU3HU

- TOAJAEPKUBATH JIOJHKHBIN
ypoBeHb (hU3MUECKON Mmon-
TFOTOBJICHHOCTH IJIg oOecre-
YEeHHUsI IOJHOLIEHHOM COIU-
aNpHOW W TIpodecCHOHANTb-
HOH JEeATEIbHOCTH U COOJIIO-
JTaeT HOPMBI 370POBOTO 00-
pa3a Xu3HU

- HaBBIKAMH TMPUMEHCHHs
OCHOB (DM3MYECKOH KYJIBTY-
PBI I OCO3HAHHOTO BBIOO-
pa  300pOBbeCcOEpEeraroIux
TEXHOJIOTHI C y4E€TOM BHYT-
PEHHUX M BHEIIHUX YCIOBUIA

peanuzanuu KOHKpETHOH
TIpodecCHOHANBHOMH nest-
TENBHOCTH

YK-8. CnocobeH co3na-
BATh H MOJIEPKUBATH B
NMOBCETHEBHOM KU3HU U
B NIPOo(hecCHOHAILHOM
eATeJbLHOCTH 0e30mac-
HbI€ YCJIOBHS KH3HE-
JAeSITeTbHOCTH IS CO-
XpaHeHUs1 IPUPOIHOI
cpenbl, o0ecnevyeHust
YCTOIYHBOr0 pa3BUTHUS
0011ecTBa, B TOM YHCJIe
NPH yrpo3e U BO3HUK-
HOBEHHH Ype3BbIvaii-
HBIX CUTyalluii ¥ BO€H-
HBIX KOH()JIMKTOB

-croco0bl  obecrieye-
HHUA0E30MaCHBIX W/WIU
KOM(OPTHBIX yCIOBUH
Tpyaa Ha pabodem mec-
T€, B T.4. C IIOMOIIBIO
CPEICTB 3alIHTHI,

- TpoOieMbl, CBs3aH-
HBIE C HapyOICHUSIMH
TEXHHUKH 0E€30MacHOCTH
Ha pabodem mecre;

- JIEUCTBUS 1O MPEIOT-
BPAIICHUIO BO3HUKHO-
BEHUSI YPE3BBIYAMHBIX
CUTyari (IIPUPOIHOTO
U TEXHOT'CHHOTO IIPO-
UCXOXICHUS) Ha pabo-
yeM MECTE, B T.4. C I10-
MOIIBIO CPEJICTB 3alllH-
TBI

- obecreunBaTh Oe30MacHBIE
W/uinu KOMGOPTHBIE YCIOBHS
TpyZla Ha pabodeM MecTe, B
T.4. C TIOMOIIBIO CPEJCTB
3aIlINTHI;

- BBIBIATH M YCTPaHATh
npoOJIeMBbl, CBSI3aHHBIE C Ha-
pYILICHUSAMH TEXHHUKH Oe30-
MacHOCTH Ha pabodeM Mec-
TE;

- OCYUIECTBJATh JACHCTBUSA
MO TPENOTBPAIIEHHIO BO3-
HUKHOBCHUS ‘-IpeSBBI‘Iaf/'IHBIX
cutyaruid  (IPUPOAHOTO U
TEXHOT€HHOTO MPOHCXOXK/Ie-
HUs) Ha pabodyeM MecTe, B
T.4. C TIOMOIIBIO CPEJCTB
3allINTHI;

- HaBBIKAMH y4acTus B CIia-
CaTeIbHBIX U HEOTIOXKHBIX
aBapHHHO-BOCCTAHO-
BUTEJILHBIX MEPOIIPUATHAX B
Cllydqae BOZHUKHOBEHUS
Ype3BbIUAWHBIX CUTYaLUH.

YK-9. Cnoco6en npuHH-
MaTh O00OCHOBAHHbIE JKO-
HOMHYECKHEe pelleHusl B
Pa3JINYHBIX odsacTsXx
PKM3HEAeATeILHOCTH;

Bnaneer OCHOBaMH
9KOHOMMYECKOH KyJlb-
TYpHbI, BKIItoYast GuHaH-
COBYIO I'PAMOTHOCTb

Hccnenyer Tekyuiyo u nep-
CIICKTUBHYIO S3KOHOMUYC-
CKHE CHUTYyalll{, IIPUHUMAeT
Hay4YHO OOOCHOBaHHBIC JKO-
HOMHYECKHE PEIICHUS

BricTpanBaeT METOI0JIOTHIO
IIPUHATUA PELLIEHUH B YCIIO-
BHSIX MEHSIOIIEHNCS DKOHO-
MHYECKOUN CUTYalluH B pas-
JMYHBIX 007aCTAX KHU3HE-
JIESATENBHOCTH
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YK-10. Cnocoben ¢op-
MHPOBAaThH HeTepHHUMoOe
OTHOLICHHE K MpPOosiBJie-
JIKCTPEMHU3MA,

Koppyn-
IHMOHHOMY IMOBEJICHUIO U

HUAM
TeppopHu3Ma,

- AEHCTBYIOLIHUE TIPaBoO-
BbIE HOPMBI, 00eCTIeUH-
Batomme 00oprOy ¢ mpo-
SIBIICHUSAMHA JKCTpe-
MH3Ma,  TEeppPOpU3Ma,
KOPPYILUH B pPa3iInd-

- NpeAynpexaaTb  PHCKU
MPOSIBICHUSI  SKCTPEMHU3MA,
Teppopu3Ma, KOPPYIIHOH-

HOTO TIOBEICHHUS B Tpodec-
CHOHAJIbHOU IESTEIbHOCTH

- (hopMHpOBaHUS HETEPIH-
MOTO OTHOILICHH K NPOSIBIIE-
HUSIM 3KCTPEMH3Ma, TEppPO-
pHu3Ma, KOpPYIIHOHHOMY
MIOBEACHUIO y KOJUIET U MOJ-
YMHEHHBIX U IPOTHBOEHCT-

NPOTHUBO/EHCTBOBATH HBIX O0JACTSIX XHU3HE- BYeT UM B CBOCH npodec-
UM B NPO(eCcCHOHANb- |JEATEIbHOCTH; CIIOCO- CHOHAJILHOH JIeSITeIEHOCTH
HOI1 e TeJbHOCTH 6ax IPOQUIAKTUKI

IPOSABIECHUN  DKCTpE-

MH3Ma,  TEppOpH3Ma,

KOpPYILUH
OIIK-2. Cnocoben - HeNMM M 33Ja4M |- ONPEACNAThH LENH M 33/1a4d |- HaBbIKAMHU HCIOJIb30BaHUS

OCYLEeCTBJIATH
OCHOBHbI¢ QyHKIUH
YIIpaBJICHHS CEPBHCHOM
JAeATeJIbHOCThIO

YIPaBICHUS CTPYKTYp-
HBIMHU TI0/Ipa3feIeHUs-

MU mpeanpusTai cde-
pBI cepBHUCa;

- OCHOBHBIE METOIBI H
OpHEeMbl  IUIAHHPOBA-
HHSI, OpraHHU3alMH, MO-
THBAllld W KOOpAWHA-
MU JeATEeIbHOCTH
npeanpuaATHil (moxpas-
JIEJICHUH) IpeaIpUsITUH
cepsl cepBrca

YIPaBICHUS CTPYKTYPHBIMH
MOJIpa3/IeICHUsIMH TIPEIIPH-
ATHH cepbl cepBuca;

- HCIOJIb30BaTh OCHOBHBIE
METOJBl W TIPHEMBI IIJIaHU-
pOBaHMs, OpraHM3aIMU, MO-
TUBalMM ¥  KOOPAWHALUH
JIESTEIIHOCTH TIPEIIPHUSITHH
(mompasnencHuil) mpennpu-
ATHH cepbl cepBuCa;

- OCYIIECTBJIATH KOHTPOJb
JIEeATENBHOCTH TPEAIPUATAN
(nmoapaszaeneHuit) chepsl
cepBuca

OCHOBHBIX METOJOB U TpHe-
MOB IUTAHUPOBAHHMS, OpTaHH-
3allM, MOTUBALMU U KOOp-
JIMHAINA JeSITEIILHOCTH
npenupuATHi  (moapasnere-
HUH) npeanpusTuii chepsl
CepBHCa;

- OCYILIECTBIICHUS KOHTPOJIS
JeATEIEHOCTH NpeIIPHATHI
(mompasznencuuit) chepsl
cepBuca

OIIK-3. Criocoben

o0ecrieunBaTh Tpedye-
MoO€ KadecTBO Mpouec-
COB OKa3aHHUs yCJIYT B

-OCHOBHBIC ITOJIOKCHHA
CHCTEMbI MCHCIP)KMCHTA
KadyeCTBa B COOTBETCT-
BUM CO CTaHAapTaMu

- OPTaHM30BAaTh OLICHKY Ka-
94ecTBA OKa3aHUS YCIyT
Y4eTOM MHEHUs OTpeduTe-
JIed ¥ 3aMHTEPECOBAHHBIX

- HaBbBIKAMH oOecleueHHs
OKazaHusA yCJIyr B COOTBET-
CTBHH C 3a4BJICHHBIM Kayic-
CTBOM

u30panHoii cepe npo- HCO 9000 CTOPOH;
deccnonanbLHOil es- - BHEAPSATH OCHOBHBIE ITOJIO-
TeJBLHOCTH JKEHUSI CHCTEMBI MEHE K-
MEHTa Ka4ecTBa B COOTBET-
cTBuM co ctagaapramu UCO
9000
OIIK-4. Cioco0en - OCHOBHBIE METOJBI |- OCYLIECTBJIATh MAapKETUH- |- HaBBIKAMH IPOABMKEHHUS

OCYIeCTBJIATH
HcCIel0BaHNe PhIHKA,
OPraHU3OBHIBATH
NMPOJAKH U
NpOJBHKEHHE
CepPBHCHBIX MPOAYKTOB

MpoJaXX yCIyr, B TOM
YHCIIe OH-JIANH

TOBBIE HCCIIEJOBAaHUS Cep-
BUCHOTO pBIHKA, NMOTpeduTe-
Jei, KOHKYPEHTOB;

- HCIIONB30BAaTh OCHOBHBIE
METOABl MpOAaxX YCIyr, B
TOM YHCJIC OH-JIalH;

- OCYIIECTBIIATH IPOJBIKE-
HHUE YCIYT TI0 OCHOBHBIM Ha-
MpaBICHUSIM, B TOM YHCIE B
cetu MHTepHET

yCIyr 1O OCHOBHBIM Ha-
IIpaBJICHUSM, B TOM YHCIE B
cetu MHTEepHET

OIIK-5. CniocobeH npu-
HHUMATh JKOHOMUYECKH
000CHOBaHHbIE pellle-
HUsl, 00ecnieYnBaTh
IKOHOMHYECKYI0 3¢-
(heKTHBHOCTH Opranu-
3anmii u30paHHoM ce-
pbI NpodeccHoHANTBHOM
AesITeJILHOCTH

- OCHOBHBIC ITPOU3BOI-
CTBCHHO-
SKOHOMHNYECCKHUEC ITOKA-
3aTeJIM CEPBUCHOM Jiesi-
TEJIHOCTH

- 9KOHOMHYECKH 00OCHOBBI-
BaTh HEOOXOAUMOCTD H Iie-
71ecO00Pa3HOCTh MPUHSTHS
pelIeHnii pu OCyIECTBIIEe-
HUH PO ECCHOHATBHOMN
JIeATeIIbBHOCTH

- HaBBIKAMH paccyera, OleH-
KU U aHaJIn3a OCHOBHBIX
MMPON3BOJACTBEHHO-
9KOHOMHYECKHX MOKa3aTe-
Jiel CepBUCHOM eATENbHO-
CTH;

- HaBBIKAaMH SKOHOMHYECKO-
ro 000CHOBBaHUs HEOOXO-
JUMOCTH U IIeJIecoo0pas-
HOCTb TIPUHSITUS PEIICHU
MIPU OCYILECTBICHUH PO-
(heccHOHATTLHOU e TENILHO-
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CTH

OIIK-6. Cniocofen npu-
MeHSITh B npogeccuo-
HAJBLHOH J1eATeJIbHOCTH
HOpPMAaTHBHbIE MPABO-
BbI¢ aKTHI B cepe cep-
BHCA

-HOpMaTUBHO-
MPaBOBYIO JOKyMEHTa-
IIUEO JUTSI JICSITEIIBHOCTH
B U30panHoii chepe
npo¢heCCUOHATBHOM
obnacTu;

- 3aKOHOJIATEIbCTBO
Poccuiickoit ®enepa-
LMK O TIPEIOCTABICHUH
ycIyr

- OCYIIECTBIISATh MOUCK He-
00XO0IUMOI HOPMATHBHO-
MPABOBOM JIOKYMEHTALIUH
JUISL IESITEIbHOCTH B M3-
OpanHo¥i chepe mpodeccuo-
HaJIbHOH 00J1acTH;
-000CHOBaHHO MPUMECHSATH-
HOPMaTHBHO- ITPaBOBYIO J10-
KyMEHTAI[HIO B 00JIaCTH CBO-
el mpodheccHoHaIBHOMU JIesi-
TENBHOCTH;

- cO0II0/1aTh 3aKOHO/IATEIb-
ctBO Poccuiickoit @denepa-
I[HH O TIPEIOCTABICHUH yC-

yr

- HaBBIKAMH O00ECTICUCHUS
JIOKYMEHTO000pOTa B COOT-
BETCTBHHU C HOPMAaTUBHBIMH
TpeOOBaHUAMH

OIIK-7. Cnoco0en
o0ecmeunBaTh Oe3omac-
HOCTh  00CJIYyKHBaHMA

norpedureneii u codaro-
JeHMe TpeOOBaHUIl 3a-
HHTEPECOBAHHBIX  CTO-
POH Ha OCHOBAHWHU BBI-
NMOJTHEHUSI HOPM H Mpa-
BIJ OXpaHbl TpyAa H
TEXHHUKH 0€30MaCHOCTH

-TpeOoBaHus Oe3omac-
HOTO OOCITYy>KHBaHHUSI,
OTuThb

- MOJIOKEHHST HOpMa-
THBHO- TIPABOBBIX aK-
TOB, PETYIUPYIOIINX
OTuTh

- obecrieuynuBaTh COOJIOICHH-
eTpeboBaHMii OE30MaCHOTO
obcnyxusanus, OT u Th

- HaBBIKAMH COOITIOZICHUS
I0JIO’KEHUN HOPMATUBHO-
MIPABOBBIX AKTOB, PETyJIH-
pytommux OT u Th

OIIK-8. Cnocoben mo-
HUMATh NPUHIUNBI pa-
00THI COBpPEeMEHHBIX
HH(OPMANMOHHBIX TeX-
HOJIOTHH M MCIO0JIb30-
BaThb HUX ISl pelieHust
3aga4  npogeccuoHAb-
HOM JeATeJbHOCTH

-001a1aeT 3HaHUSIMU B
00J1acTH COBPEMEHHBIX
MHGOPMAIIMOHHBIX
TEXHOJIOTHil B mpodec-
CHOHAJIBHOU JIesTelNb-
HOCTH

- YMeeT BhIOMaTh HEOOX0IU-
MbIe HH(POPMAITUOHHBIC TEX-
HOJIOTUH JJIs1 PEeIIeHUs TIPO-
(heccuoHaIbHBIX 3a7a4

- HaBbIKaM# IIPUMEHCHUA

UH(OPMALMOHHBIX TEXHO-
JIOTUH JUIsl peLIeHUs [IpaK-
THYECKHUX 337a4 B mpodec-
CHOHAJIbHOM J1eATEeIbHOCTH

IOKC-1 Cmnocoden k
paspaboTke Hu coBep-
IICHCTBOBAHUIO CHCTe-
Mbl KJIHEHTCKHX OTHO-
IIeHHI ¢ y4yeToM Tpedo-
BaHMii moTpedUTENA

- KIIMCHTOOPUCHTUPO-
BaH-HHBIC TCXHOJIOTUN
cepBUCa

- pa3pabaThIBaTh CHCTEMBI
KJIMEHTCKHUX OTHOIIICHHIH;

- pa3pabaThIBaTh HalpaBlie-
HUS COBEPILIEHCTBOBAHUS
CUCTEMBI KJIMEHTCKUX OTHO-
MIEHUH

- HaBBIKAMH TIPUMEHECHUS
KJINEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTHIl B CEpBUCHOM
JIeSITEeIbHOCTH

IKC-2. Cnocofen k
OCYLICCTBJICHUIO  Jiesi-
TeJBHOCTH IO yNpaBJje-
HHMIO NIpoeKTamMu B ce-
pe cepBHca

-TIPUEMBI U METO/IbI
YIIPaBJICHUS ITPOEKTa-
MH

- IPUMCHATH METOAbI yIIpaB-
JICHUSA ITPOCKTaMU

- HaBBIKAMH YIIPABICHHS
MIPOEKTAMU;

- HaBbIKaAMH yqacmﬁ B
OpraHu3aIMOHHO- yIpaB-
JIEHUYECKOH JIEITEIILHOCTHU I10
YIpaBIEeHUIO MPOEKTaMHU
MPEINPUITHS CEPBUCA

IIKC-3 Cnoco6en npo-
eKTHPOBATh MPOLECChHI
npeaoCcTaBJIeHus yCayr

- 9TaIbl MPOEKTUPOBa-
HUS TIPOLIECCOB TIpe-
JTIOCTABJICHUSI YCITyT

- OLICHUBATh PE3YIbTATHI
JIESTEIILHOCTH CEPBUCHOTO
NPEANPUSTHS;

- QHAJIM3MPOBATh KU3HEH-
HBII IIUKJI YCIIYT CEPBUCHOTO
HPEATIPUATHS

- HaBBIKAMH [IPUMEHEHHUS
METOJIOB IPOCKTHPOBAHHS
npotecca NpeaoCTaBICHU

ycIyr
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MMKC-4. Cnocoden
NMPOBOANTH JKCHEPTH3Y
H JTHATHOCTHKY 00BeK-
TOB

- METOJIbl IMarHOCTUKHU
00BEKTOB CepBHUCa

- IPOBOJIUTB IKCIIEPTH3Y
00BEKTOB CEepBHUCa;

- IPUMEHATH METOJBI IHar-
HOCTHKH OOBEKTOB CEpBHCA

- HaBBIKAMU TPOBE/ICHUS
SKCIEPTU3BI 0OBEKTOB cep-
BHCA

HKC-5. Cnocoben yua-
CTBOBaTh B pa3padoTke
WHHOBAIMOHHBIX pele-
HHUIl NpH ocyliecTBJIe-
HUU CEepBHCHON jesi-
TeJbHOCTH

- OpraHU3alOHHO-
yIpaBJIeHYeCKUE MHHO-
BallUM, CBS3aHHBIC C
HOBBIMH thopmamu
YIpaBleHUs, BHIAMHU
ycrmyr, Oomee 3¢ddex-
TUBHBIMHU ¢dbopmamu
obcmyKuBaHus

- UCIIONIB30BATh OpraHu3a-
[IHOHHO-YIIPABICHYCCKHE
WHHOBAIMH, CBS3aHHBIE C
HOBBIMH (hOpMaMu yrpasiie-
HUSI, BUJIAMU YCITyT, OoJiee
s¢dexkTuBHEIMU popmMamu
00CITy)KUBaHUS

- HaBBIKAMH HCTIOJIb30BAHUS
WHPOPMAIOHHO-
TEXHOJIOTHYECKUX UHHOBA-
U, CBI3aHHBIX C BHEIPE-
HHEM HOBOT'O IIPOTPaMMHOTO
oOecrieyeHus, aBTOMaTH3a-
LMEH MPOLIECCOB, HOBBIX
TEXHUYECKUX U TEXHOJIOTH-
YECKUX pEIIeHUN

IIK - 1. Cnocoben
YIPaBJIATH pecypcamMu
CJIyK0, 0T/IeJIOB Opra-
HHU3alluil cepBHUCca

- TCOPHIO MOTHBAIIUH,
MEKIIMYHOCTHOTO u
JISIIOBOTO oOmieHus,
MIEPEeroBOpoB,  Mapke-
THHT H TEXHOJIOTHIO
mpomax B cdepe cep-
BHCA YCIIyT

- OCYIIECTBIIATh, TUIAHUPO-
BaHKeE, KOHTPOJIb M KOOPH-
HaIlUK0 OCATCIBbHOCTHU
CITy’k0, OTZICIIOB OpraHm3a-
MU cepBUCa

- CTpAaTCrU4CCKUMU U TaKTHU-
YECKUMH METOJ]aMHU aHalln3a
noTpeGHOCTEH B MaTepHab-
HBIX pecypcax U IepcoHale

IIK-2. Crnoco0en B3au-
MOJEHCTBOBATD C I10-
TPeOUTEISIMA U 3aMHTe-
PEeCOBAHHBIMH CTOPO-
HAMH

- OCHOBBI MCXKXJINYHOCT-
HOTO U JICJIOBOTO 0011e-
HIsI, TIEPETOBOPOB, KOH-
(hIIMKTOJIOTHH, COLUATB-
HO-KYJIbTYPHBIX HOPM

Or3HEeC-KOMMYHHMKALUI

- coOII01aTh IPOTOKOJIBI
JIETIOBBIX BCTPEY M 3THKET,
peuiats nNpooIeMHbIe CUTYya-
IIUH TOTpeOuTENCH U 3auH-
TEPECOBaHHBIX CTOPOH

- HABBIKAMHU OpPTaHU3AINH
YCTHBIX U MTHCHMEHHBIX
KOMMYHUKaNuil ¢ notpedu-
TESIMU U 3aHHTEPECOBAH-
HBIMH CTOPOHAMH

K - 3. CniocodeHn ocy-
IIECTBJSATH KOHTPOJIb U
OleHKY 3(pPeKTUBHOCTH
JeSITeJIbHOCTH CJIYHKO,
OT/eJIOB OpraHu3anuii
cepBuca

- TEOPETUYECKHE OCHO-
Bbl CO3J1aHUA CUCTCMBI
KOHTPOJISL B JIESITEIILHO-
CTH CHyX0, OTZIeNoB
opraHusauuil ceppuca

- IPUMEHSTH TEOPETUUECKUE
3HAHUA U NPAKTHYECKHE Ha-
BBIKM CO3JaHMS CUCTEMBI
KOHTPOJISI B Ipodheccro-
HaJIbHOM JIeSITEIbHOCTH Ha
OpraHu3aIsIX CepBUCa

- MPaKTHICCKUMH HaBBIKAMHU
CO3JIaHHsI CHCTEMBI KOHTPO-
TS B ICSITEITBHOCTH CITYKO,
OT/IeJIOB OpraHu3aluii cep-
BHCA

MK-4. Cnocoden ocyiue-
CTBJISITh AHAJM3 PHIHKA
TPyAa U oNpeaesiTh

NMOTPEGHOCTH TPYAOBBIX

pecypcoB

- METOJMKY MOHHTO-
pUHTa pblHKa TPyAa;

- CTpaTeruyeckue |
TaKTUYECKUE  METOJIbI
YOpaBJICHUSI  JI€ATENb-
HOCTBIO  COTPYIHHUKOB
NpeANpUsITHIl cepBHca,
BKJIIOYAs OpraHu3a-
M0, TUIAHUPOBAHHUE,
KOHTpOJIb, AaHAJIU3 U
MOTHUBALIMIO IEPCOHAJIA

- aHAJIN3UPOBATH MOTPEOHOCTH
MaTepHaJIbHBIX, TPYIOBBIX,
(bMHAHCOBBIX, OPraHU3aLHOH-
HBIX U MHBIX PEeCypcax;

- UCTIOJIb30BaTh COBPEMEH-
HblE (DOPMBI Pa3BUTHS PYKO-
BOJAIIETO COCTaBa U NepPCo-
HaJla, BKJIIOYasi HACTaBHUYE-
CTBO, JI€IETUPOBAHUE, KO-
YUUHT

- HaBBIKAMH TUITAHUPOBAHUS
TEKyIle! eATeIbHOCTH,
MPOBEIEHUS OIICHKH T10-
TpeOHOCTH NPEANPHUITHS B
MaTepHAJIbHBIX U TPYIOBBIX

pecypcax

3.8.2. Onucanne noxkasarejeil 1 KpUTepUeB OLCHUBAHUS KOMIIETEHUMA, IIIKAJIA
OlleHMBAHUSA
Onucanue nokasareneil ¥ KpUTepUEB OIICHUBAHUS KOMIIETEHITMH, TITKaja oIe-
HUBAHUSI IOJPOOHO MPEACTABICHBI B IPUIOKEHUH 2.
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3.8.3. TunoBbie KOHTPOJIbHBbIE 32/IaHUS] HJIA MHbIE MaTepPHAJIbI, HEO0OX0AUMBbIe
ISl OLIEHKH Pe3yJ1bTATOB OCBOCHHUSI KOMIIETEHIIMIi, IPOBePseMbIX B X0/1¢ 3a1l[H-
Thl BBINIYCKHOM KBATM(PUKAIMOHHOM (0aKkaaBpCKoOii) padoThI

3ananue 1JIA BBIILYCKHOM KBAJIH(PUKANUOHHON PadoThl 00y4ar0erocs
Tema «OLeHKa pecypCHOro NOTEHIMAA TPEANIPUATUS CEPBUCA»

HauMeHoBaHue ri1aB 1 naparpagoB BbINYCKHONH KBAJIU(PUKAMOHHOUH padoThl

BBE/JIEHHE

1. TEOPETUYECKHNE OCHOBbI OLIEHKHN PECYPCHOI'O ITOTEHIIAJIA
[PEUTPUATUA CEPBUCA

1.1. CymHoCTb, COCTaB U UICTOYHUKHU (DOPMUPOBAHUS PECYPCHOTO MOTEHIIMAIA
MPENPUATHS CEPBUCA

1.2. MGTOI[I/I‘-IGCKI/IC IMOAXO0AbI K OICHKC PCCYPCHOTI'O IIOTCHIMAJIA ITPCAIIPHUATUA CCP-
BHCa

1.3. ®axTopsl, Biustonme Ha 3pHEKTUBHOCTh UCIOJIB30BAHUS PECYPCOHOTO MOTEH-
[HAaJIa MPEIIPUATHS CEPBUCA

2. OLUIEHKA U ITEPCIIEKTUBBI ITOBBIINEHU A O®PEKTUBHOCTU UC-
I[TOJIb3OBAHMA PECYPCHOI'O IIOTEHIMAJIA TTIPEAITIPUATSA CEPBUCA

2.1. OpraHn3anMmoOHHO-?)KOHOMUYECKAs XapaKTEPUCTUKA AEATEIbHOCTH MPEATPHU-
ATHSI CepBHCa

2.2. O11eHKa pecypcHOT0 MOTEHIIMAJa IPEANPHUATHS CepBUCa

2.3.Hanpasnenus noBbliieHUs: 3hHEKTUBHCOTH UCTIOIB30BAHMS PECYPCHOTO T10-
TEHIIMaJa IPEPUSATUSI CEpBUCA

3AKJIIOYEHUE

CIIMCOK UCIIOJIb3OBAHHBLIX NCTOYHMKOB

Bomnpoch! AJis1 NIOATOTOBKY K 3aIIMTEBbIMTYCKHOM KBAJIN(PUKAMOHHO
(0akanaBpckoil) padoThI

1. [lepeuncnure 3a1auu, MOCTABICHHBIE B BBITYCKHOUW KBATU(DUKAITMOHHON
pabore.

2. HazoBute ncrounnku nHGoOpmMaIuu 1 HaMMCaHUsI BBITYCKHOW KBaJTH-
(buKaIMOHHON PabOTHI.

3. [Iepeuncnure UCMOIB3yEMbIE METOIBI UCCIENOBAHNS.

4. Tlepeunciute COCTaB aHATUTUYECKOTO MaTepuasia, MOCIYKUBIIUM OCHOBOM
JUJISL OTICHKH MpeJlaraeMbIXU3MEHEHUM.

5. Kakue TumoBble METOOUKHU pacdyeTa S3KOHOMHUYECKUX MOoKa3areiaeil MCHOJb-
30BAJIMCh IIPU PEIICHUU 33Ja4IPAKTUKNA?

6.[lepeuncinre METOOUKU pacyeTa COLMATBbHO-DPKOHOMHYECKUX IMOoKa3aTreseu
JEATEeIIbHOCTH 3KOHOMUYECKOr0 CyOBheKTa (0Tpaciau, peruoHa, SKOHOMHUKH BIIEJIOM).

/.Kakue nHpOopMaIMOHHbIE TEXHOJIOTUU HCIIOJIb30BAIUCH AJiA cOopa U oOpa-

OOTKH COLIMATBFHO-3KOHOMUYECKON HHPOpMaIiu?
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8. Kakue myTu coBepiIeHCTBOBaHMsI, IPOTHO3BI IPEI0KEHBI BpaboTe?

9. IlpuBenuTe npuMepbl HECTAaHAAPTHBIX CUTYAlUi, KOTOPbIE MOTYT BO3HU-
KaTbh B IPO(HECCUOHATIBHOM NeATEIbHOCTH.

10. IlepeuncauTe OCHOBHBIE THUIIBI M BUJIbI YIPABICHYECKUX PEILICHUH.

11. Ha ocHOBaHMHU KaKUX yYPEAUTEIbHBIX TOKYMEHTOB ()yHKIIMOHUPYET Op-
ra"nusanusa?

12. B dem 3axiroydaercs aHaJIU3 JESATEIBHOCTH UCCIELyeMOro 00beKTa?

13. IlpuBenute mpuUMeEpPHI COLUATBHO-TICUXOJIOTUYECKUX MPOOIEM U KOH-
(GIMKTOB, KOTOPBIE MOTYT BOSHUKHYThH B MTPO(heCCHOHAIBHOM 1eATEeTbHOCTH?

14. Vcnonp30Banmuch CpeACTBA MU METOABI (PM3MUYECKOTO BOCHHUTAHUSA IS
po(hecCHOHATFHO-TMYHOCTHOTO Pa3BUTHUS, (PU3NIECKOTO CAMOCOBEPIICHCTBOBAHMUSA,
dbopMupOBaHUS 3T0POBOTO 00pasa U CTUJIS )KU3HU COTPYIHUKOB B OOBEKTE MUCCIIEIO0-
BaHUS?

15. OuenuBanu Bbl pucku upe3BblUalHBIX CUTYalUil, KAKHE€ MOTJIM Obl BbI-
OupaTh METOJbI 3aIUTHI OT OMACHOCTEN MPUMEHUTENIBHO K chepe cBoei mpodeccro-
HAJIHOM J1€ATEIbHOCTH.

Joxaan Ha 3amuuty BKP
[Ipu MoOATrOTOBKE K 3alllUTE BBIMYCKHOM KBaIM(PHUKAIMOHHON paboThl 00y-
YAIOUIUICS TOTOBUT JOKJAJl, WUTFOCTPAIIMOHHBIN Matepuain (Tabmauiibl, rpadukw,
JMarpaMMbl) JJIsl WICHOB KoMuccuu. [IpenctaBneHHblil MaTeprall T10HKeH PacKphl-
BaThb COJIEP’KaHME HMCCIICIOBAHUSA, UMETh JIOCTATOUHYIO MH(POPMAIIUIO ISl OLICHKU
yieHamu ['OK pesynbraToB BKP.
Jlokman moiKeH conepkaTh HHGOPMAIIHIO:
- 0 pe3yJibTaTax MCCJIEI0BaHUS B 00JIACTH U3YYEHHOCTH MPOOIeMbl (Teope-
TUYECKast 4aCTh PabOThI), 000CHOBAHUE aKTyaIbHOCTH BHIOPAHHOUTEMBI;
- 17 UCCJICIOBAHMUSI, TIOCTABJICHHBIC U PEIICHHBIC3a/1auH;
- 0 (haKTHYECKOM COCTOSTHUU 00BEKTANCCIICIOBAHUS;
- pe3yJIbTaThl UCCIICIOBAHUS B BUIC PEKOMEH AN, IEPEUHAMEPOTIPHUITHIH u
T.II.
NnmrocTpanioHHbBIN MaTepHall JOJKEH OTpakaTh COJIepyKaHue padOThI U OBITh
JIOTUYECKHU CBSI3aH C TEKCTOM JOKJIaJa.
ConepsxaHue NOKJIaja U WUTIOCTPAIIMOHHOTO MaTepualia COTJIACOBBIBACTCS C
Hay4HBIM pyKoBoauTeneM. [IpoaomkuTenbHOCTh Joknana 7-10 MuHyT.

Hoprdomo

OcCHOBHBIE pa3/ieblL:

1. OOpazoBaTenbHas J1EATEIbHOCTh: BKJIIOYAET CBEICHUS O pe3yibTaTax
oOy4deHus (cpeaHuii O6ay), MPOXOXKACHUS MPAKTUK, 3alUTHl KypCOBBIX padoOT, Te-
MBI KypCOBBIX paodoT;

2. HayuyHo-uccnenoBaTenbckasl JEATEIBHOCTh: y4yacTHE B HAYYHO-
UCCIIEIOBATENILCKUX, HAYYHO-TIPAKTHYECKUX KOH(MEPEHIHIX, CEMUHApax, KOHKYP-
cax, onmuMnuanax, myonukanuu, yaacrue BCHO,

3 OOmiecTBeHHAsT JEATEIBHOCTh: y4acTHE BTBOPUYECKONAEATEIHLHOCTH,
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CIIOPTHUBHBIX, BOCHHO-TIATPHUOTUYICCKUX MCPOIIPUATUAX, BOJIOHTCPCKOM/IBUKCHHU.

Onenka kauectsa BKP penensenrom
(mpuMepHBIe MTOKa3aTeH, OIEHUBAEMbBIC PEIICH3EHTOM 10 MATHOATUTHHON IITKAJIE)
1. O06ocHOBaHA 3HAYMMOCTh BHIOPaHHOM TEMBIUCCIEOBAHUSI.
2. [Ipodeccuonanbhas npobiiema pelieHa B COOTBETCTBUU ¢ HOPMATHBHO-
MPaBOBBIMH JIOKYMEHTAMHU, PETJIaMEHTUPYIOIIUMHU MNpOo(heCcCHOHANBHYIO NESITellb-
HOCTb.

3. O6ocHOBaHa cOOCTBEeHHAs TPO(ECCHOHATLHASTIOZHUITHSL.

4, PabGora odopmieHa B COOTBETCTBUU ¢ TPEOOBAHUSIMU, TIPEABIBISICMbI-
mu k BKP

S. OO0ocHOBaHa MpakTUYECKast (TEOpeTHYECKAas )3HAYUMMOCTb.

6. OcylecTBiIEH CpPaBHUTEIBHBIM aHANW3 Pa3IMYHBIX TOUEK 3PEHHUS Ha
U3y4aeMyITEMY.

7. YcTaHOBIEHA CBSI3b MEXKIY TEOPETUYECKUMHU U TMPAKTHYECCKHUMH Ppe-
3yJbTaTaMU U UX COOTBETCTBHUE C IIEJISIMH, 3aJa4aMU, THIIOTE30MICCIIeIOBAHNS.

8. CrerneHb KOMIUIEKCHOCTH PaOOThI, MPUMEHEHUS B HEW 3HAHUN MEXK]IHC-
Y TUTMHAPHOTOXapaKTepa.

Q. Hcnonb3oBaHue pa3iMyHBIX TEXHOJIOTHM, B TOM YHCIE€ MHHOBAIIMOH-

HBIX B ITPOLCCCCUCCICAOBAHHA.

MeTtoanuyeckue MaTepuabl, onpeae/asiomme Npouealypy OueHuBaHus pe3yJib-
TAaTOB OCBOCHHMS KOMIIETEHIUI1, IPOBEPsieMbIXHA 3aIIUTE BBINYCKHOM KBAJIU-
(puxanoHHO# padoThI

OreHKa BBIMTYCKHOW KBATH(UKAIIMOHHON paOOThI

[Tocne okoHYaHUS MyOJIMYHON 3aLIUTHI, YIEHBI TOCYJapCTBEHHON dK3aMEHallU-
OHHOM KOMMCCHM, Ha KOJUIETHAJIbHOW OCHOBE, BBIBOAST OOIILYI0 OLEHKY IO MSTH-
OAJIIbHOM CHCTEME C Y4YeTOM CcoOTBeTcTBHs conepkaHusi BKP 3asBienHoil teme,
IJIyOMHBI €€ PaCKPBITHSL, COOTBETCTBHS 0(OPMIICHUS NPUHITHIM CTaHAAPTaM, MPOsiB-
JIEHHOM BO BpeMs 3allUThl CIIOCOOHOCTH CTYAEHTa JIEMOHCTPUPOBATH COOCTBEHHOE
BUJICHUE TIPOOJIEMbl U YMEHUE MOTUBUPOBAHHO €r0 OTCTOSITh, BIAJICHUSI TEOpPETHYE-
CKUM MaTepHajioM, CIIOCOOHOCTH I'PaMOTHO €ro M3jaraThb U apryMEHTHPOBAHHO OT-
BEYATh HA NIOCTABJICHHBIE BOIIPOCHI.

[Ipu HEYIOBIETBOPUTENHHOM OIEHKE BBIMYCKHAs KBanu(pUKaIMOHHAs paboTa
HE 3aCUMTHIBACTCS U IUTIJIIOM 00 OKOHYAHHH By3a HE BbIIAETCSI.

Ha otkpeiTOM 3acemanuu B JieHb 3amuThl npeacenaatens [ DK oObsBiseT npu-
HSATOE pelieHrne 00 OIeHKe padoT W O MPUCYKIECHUN KBaTU(UKAIIMK BBITYCKHUKAM,
YCHEIIHO OKOHYUBILIUM BY3.

OTMeTKH 0 cAade U JOMYCKe K 3alllMTe BBITYCKHOU KBaM(DUKAIMOHHOU pabo-
ThI, olleHKa paboThl, nanHas ['OK, mocranosnenue I'OK o npucBoeHuun kBaauduxa-
MU BBITYCKHUKY O(QOpMIIAETCS B 3a4eTHOM KHIKKe cekperapeM 'K u moarsep-
KIAETCS NOANMUCAMU peaceaares u uiaeHoB [ OK.
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Kputepun oieHKH BbIIYCKHBIX KBAJIM(PUKAIUOHHBIX PadoT

Orenka

Kpurepun

OtaudHo
(BBITIOJTHEHBI BCE
ITYHKTHI)

Pabora oopmiicHa B MOJIHOM COOTBETCTBHH C TPEOOBaHUSIMU

B pabore packpbiBaeTcs 3asBICHHAs TEMa, PEIICHBI TIOCTABIICHHBIC 3a/Ia4H.
Teopernueckas ¥ MPaKTHUECKask 4YaCTh pa0OThI OPraHUYCCKU B3aUMOCBSI3aHBbI.

B paboTte Ha OCHOBE WM3Yy4CHUS HMCTOYHHKOB JIAE€TCS CAMOCTOSTEIBHBIN aHaU3
(hakTHIECKOTO MaTepHaa.

B pabote nenaroTcs caMOCTOSTENbHBIC BBIBOJBI, BBIMTYCKHHK JIEMOHCTPHUPYET
CBOOOJHOE BIIaJICHHE MaTepHajoM, YBEPEHHO OTBEYaeT Ha OCHOBHYIO YacTb BO-
MIPOCOB.

PaGoTa npencTaBieHa CBOEBPEMEHHO, ¢ Pa3BEPHYTHIMU OT3BIBAMH M COTIPOBOJIH-
TEJBHBIMU IOKYMCHTaMHU.

Xopowo
(BBITIOJTHEHBI BCE
ITyHKTBHI)

Pabora oopmiieHa ¢ HENPUHITUITHMATBLHBIMU OTCTYIUICHUSMHU OT TPeOOBaHUH
Conepxanue paOOThl HEJOCTATOYHO PACKPHIBACT 3asBICHHYIO TEMY, HE BCE IO-
CTaBJICHHBIC 33/1aY¥ PEIICHBI.

Teopernueckasi ¥ MPaKTHUECKAs 4acTh Pa0OThI HEJAOCTATOYHO CBSI3aHBI MEXKILY
cOo0OH.

BhIMyCKHUK BlajJiceT MaTepHajoM, HO HE Ha BCE BOMPOCHI JACT YAOBIICTBOPH-
TCJIIBHBIC OTBCTHI.

HenocraTouHasi caMOCTOSATEIBHOCTh TPU aHAIM3E (PAKTHUECKOr0 MaTepualia u
HCTOYHHKOB.

Pabora npescraBieHa CBOCBPEMEHHO, C Pa3BEPHYTHIMH OT3bIBAMH U COIIPOBOJIH-
TCIIBHBIMU ILOK}/MCHTaMI/I.

Y 10BIETBOPUTENBHO
(BBIIOTHEHBI 3 B 00-
Jiee MMyHKTOB)

PaGora BhITIONTHEHA C HE3HAYUTEIBHBIMU OTCTYIUICHHSMH OT TpeboBanuii Co-
JeprkaHue paboThl IUI0XO PACKPBIBAET 3asiBICHHYIO TEMY, IIPEIbSIBICHHOE pellie-
HUE TOCTaBJICHHBIX 3aJlad He SBISETCS YJOBJICTBOPUTEIHHBIM (BBI3BIBAET Maccy
BO3pa)KEHUI 1 BOIPOCOB O€3 OTBETOB).

Cnabas nctouHukoBas 6asa.

OTcyTCTBYET CaMOCTOSITENBHBIA aHAN3 JINTEpaTyphl U (HaKTHUECKOTO MaTepua-
na.

Crnaboe 3HaHUE TEOPETHUYECKUX MOIXOJI0B K PELICHUIO TPOOJIeMbl U padoT Bexy-
LIMX YYEHBIX B JaHHOW 00jacTu.

HeyBepennast 3amuTa paboThl, OTBETHI HA BOIPOCHI HE BOCIPUHUMAIOTCS YJIeHA-
mu I'OK kak y/10BI€TBOPUTENBHBIE.

Pabora npencraBneHa ¢ HapyLIEHHEM CPOKa MPENOCTaBICHHS BBIITYCKHBIX KBa-
TUQHUKAIMOHHBIX PaboT, IMEIOTCS CYIIECTBEHHBIE 3aMeUaHHs K COJCPIKaHUIO.

Heynosnersopurens-
HO
(BBITIONTHEH XOTA OBI
OJIMH U3 TIYHKTOB)

Pabora npencraBineHa ¢ HapyLIEHHEM CpPOKa MPENOCTaBIICHHUS BBITYCKHBIX KBa-
TU(PHUKAIMOHHBIX PaboT, UMEIOTCS CYLIECTBEHHbIE 3aMeUaHHs K COACPIKaHUIO.
OTCyTCTBYET pelieH3Us Ha BBIITYCKHYIO KBaTU(PUKAITMOHHYIO paboTy.

PaGota He cooTBEeTCTBYET TpeOOBaHUSIM

BrInycKHHMK HE MOKET IPUBECTH MTOATBEPKICHUE TEOPETHUECKNUM TTOTOKEHHUAM.
BI)IHyCKHI/IK HE 3HAC€T NCTOYHUKOB II0 TEME pa60T1)1 WM HE MOXKCT UX OXapaKTe-
pHU30BaTh.

CTyneHT Ha 3aluTe HE MOYKET apryMEHTUpPOBaTh BBIBOJBI, HE OTBEYAET HA BO-
MIPOCHI.

B pabote oTCyTCTBYIOT CaMOCTOSITETIbHBIE pa3pabOTKH, PEIIEHHUS 1 BHIBOJIBI.

B paGote oOHapysxeHBI OoMbIINE KYCKH 3aMMCTBOBAHHOIO TeKcTa 0e3 yKa3aHus
€ro aBTOPOB.

Brimmycknpie kBanu(UKaIMOHHBIE Pa0OTHl BMECTE C OT3BIBOM, PEIICH3HEH Tie-
penarotcsi cekperapem ['OK Ha kadenpy, rie OHU PETUCTPUPYIOTCS B CTICIIHAITBHOM
JKypHaje, MoCcJie 4ero CAAITCs Ha XpaHEHHUE B apXUB YHHBepcUTeTa. B crnermaisHoM
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JKypHaJie YKa3bIBA€TCS TOJ, MOPSAKOBBIN HOMEP, Ha3BaHUE TEMBbI, (pamMInu CTyIeH-
TOB-BBIITYCKHUKOB U PYKOBOIUTEIIS.

ITo 3asBkam kadesp BBIMYCKHBIE KBaM(PUKAIIMOHHBIEC (OaKalaBpCcKue) pabOThI
MOTYT OBITh TIEpPEIaHbl KM U3 apXHUBa BO BPEMEHHOE TMOJIb30BaHUE JUTSI TTPAKTHYECKO-
T'O TIPUMEHEHUS.

Briiaua BeIMYCKHBIX KBaM(PUKAIIMOHHBIX (0akagaBpCKUX) paboOT BO BPEMEH-
HOE MOJIb30BAHUE OCYUIECTBISICTCS MO PACHOPSHKEHHUIO PEKTOpa. 3ampocChl XpaHITCS
B apxuBe. [lo ncredennn cpoka, Ha KOTOPBIA OBUTH MPECTaBICHBI pabOTHI, Kadeapa
o0si3aHa BO3BPATUTH UX.

Ounenka qokJIaaa MO pe3yJbTaTaM padoThl

BaxHoli cocrtapmistomet 3ammtel BKP sBiseTca gokian — MpoayKT camo-
CTOSITEJILHON PabOThl 00yYaroIIerocs, MpeaCTaBISIIONINN co00i MyOJIUYHOE BBI-
CTYIUUIEHHE B BUJIC TIPEJCTABICHUS MOJy4eHHBIX pe3ysbTaToB 10 BKP. IToka3kiBa-
€T YMEHUE PACKPBITh CYyTh UCCIEyeMOM mpobieMbl. {151 olleHKu AoKiIaga U OTBe-
TOB Ha BOMPOCHI UCIIOJIB3YETCA CIACTYIONINUM 111a0I0H.

Ouenka gokiajaa no pesyabraram BKP

YpOBHUM OCBOEHUSI KOMIIETEHIAN
HeynosnerBopurensHo Y IOBNETBOPUTEIBHO Xoporo Otimaao
Hoxnan He cootBercT- | Jokman coorBercTByeT- | Jlokian cooTBETCTBY- | JlOKIIagCcOOTBETCTBYET-
BYET COJEPKAHUIO coxepxanuto BKP. €T COJIEP)KAHUIO conepxanuto BKP.
BKP. W3 nmoxiraga BUIHO, BKP. IIponemoHcTpUpoOBaHO-
W3 noxnaga BUAHO, YTOUMEETCSI MHUHHU- OOHapyKHBaeTCsSHa- | yBEpEHHOE BiaJIEHUE
4TOpaboTa HE 3aKOH- MaJIbHBIN HEOOXOIUMBIN | JTUUYMEHEOOXOAUMOT0 | MaTepua-
YeHa,He OpUTMHANIbHA, | MaTepHall. Marepuaia, UHTerpa- | JIOM,IpaBUIILHASUTAPMO
UMEIOTCST TpyOBIe Nmerorcst ommoOkn Uus 3JIEMEHTOBpa- HUYHasIMHTETpalus
OmMOKUIIpU Popmy- BIIPE/ICTABJICHHOM Ma- | OOTBHI. 3JIEMEHTOBPAOOTHI.
JUPOBAaHUM3a/1ay HC- Tepuare. Conepxxanuepabotsl | Buano,uropadora mo-
CJIeIOBaHMSL, BEIOOpE OOHapyKUBAETCSILIO- B LIEJIOM COOTBETCT- | CJEAOBATENbHA, LIEINO-
METOJIOB. X0€ BJAJCHHE CIEIU- | BYETIENH,3a7a4dam, CTHa, KpeaTuBHA, UMeE-
PaboTtadparmenTupo- (UYIHOHN TEPMHUHOJIOTH- YTO HaILJIOOTpa)e- €T 3aKOHYEHHBIWBUI,
BaHa, OTCYTCTBYET eit. HUE B JOKJIAJE. UMEeT TPAKTHIECKOe
B3aUMOCBSI3b OTHEIb- Brnaneer npodeccrno- | nmpuMeHeHHeE,
HBIX €eCOCTABJISIFOIIIHX. HaJHLHOW TEPMUHOJIO- | TMPHUCYTCTBYCTHATHINED
ITommHOCTBIO OTCYTCT- THEH. JIEMEHTOBHAYYHBIXHACC-
BYETBJIaICHUETEPMU- JIeAOBAHUM.
HOJIOTHEH. AJleKBaTHOE BJaJCHUE

TEPMUHOJIOTHEH.

Ounenka 0TBeTOB Ha BONpPochl wieHoB 'K

B mporecce otBeToB Ha Bompockl wieHoB ' DK mo pesynbsraram BKP o0y-
YAIOMUNCS TOJDKEH MOATBEPIUTHh TOTOBHOCTh PEIIaTh MpodecCHOHATBHBIC 3a1a9U
0 BUJAM JIEATEITLHOCTH, Ha KOTOpPHIE OPHEHTHpPOBaHA OOpa3oBaTeIbHAs MPO-
rpamma. Bonpocsl 3a1at0TCsl B paMKax IPOBEIEHHOIO UCCIIEI0BAHMS.
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OTBETHI OLICHUBAIOTCS YICHAMU KOMUCCHH.
OOm1as oleHKa BBICTABIISIETCA B 3aBUCHMOCTH OT JOJH MPaBHIBHBIX OTBE-
TOB B OOIIEM KOJMYECTBE 3a/[aHHBIX BOIPOCOB B COOTBETCTBHM C PEIrIIAMEHTOM
3anuTel BKP, HO He Gonee 6 BOmpocoB:
J0JIs1 IPaBHIIBHBIX OTBETOB /10 30 % — «HEYIOBIETBOPUTEIHHOY;
J0JIs TpaBUJIbHBIX OTBETOB OT 31 % 110 60 % — «yIOBIETBOPUTEIBLHOY;
J0JIs TPaBUJILHBIX OTBETOB OT 61 % 110 85 % — «xoporioy;
JI0JIsl IPAaBUJIBLHBIX OTBETOB OT 86 % 110 100 % — «OTIUYHOY.

Ouenka nopr¢oJimo

[Toprdonno— uenesas moadopka pabdOT BBIMYCKHHMKA, PacKpbIBAIOLIAsi €ro
WHIUBUyaJIbHBIE O00pa30BATENbHBIE JOCTUXKEHUS B OJHOM MM HECKOJbKHX
y4eOHBIX TUCUUIUIMHAX, & TAK)KE JPYrHe JTOCTHKEHUS B 00JaCTU HAyKH, TBOpYE-
CTBa, OOIIECTBEHHOM XW3HU. 1103BOSET OlIEHMBATh JOCTHXKEHHSI B CaM0O00pa3o-
BaHUM Pa3BUTUU JUYHOCTU U MOKA3bIBAET KOHKPETHBIE CITIOCOOHOCTH IPUMEHEHUS
3HAHWN U YMEHUU U IEMOHCTPUPYET YPOBEHb UX BIAJICHHUS.

Ouenka noproiuo BLITYCKHUKA

Cnabpblit ypoBeHb

Cpenuuit ypoBeHs (ya0-

Bricokwuii (xoporro)

Camblif BEICOKHIA yPOBEHb

NeSITeNbHOCTY, 10 KOTO-
pOMY MOXHO CYAHWTH O
MUHHMAaJIbHOM  ypOBHE
c(hOPMHUPOBAHHOCTH KOM-
nereHIMH. OTCYTCTBYIOT
MaTepHalibl U3 OCTaJIbHBIX
0710K0B IOPT(HOITHO.

o6noky  «O6pazoBa-
TeJIbHAs JesITeNb-
HOCTBY», TI0 KOTOPOMY
MOKHO CYAWTBH O BBI-
COKOM YpoBHe cop-
MHUPOBaHHOCTH KOM-
nereHuui. [Ipencras-
JIEHbl JIOKYMEHTBI O
JIOCTHXKEHHUS JMO0 B
obnactu Haykd, TU60
TBOpYECTBa,  OOIIe-
CTBEHHOH XKU3HU

(HeynoBIEeTBOPH- BIIETBOPUTEIHHO) (oTITU9HO)
TETLHO)
IMoptdonmo He IMonHocThro  mpezactaB- | B moprdonuo mon- | XapakTepusyercss BCECTO-
Mpe]] CTaBJICHO JIEHBI IOKYMEHTBI 110 0JIO- | HOCTBIO TPE/ACTaBJIe- | POHHOCTHIO B OTPaKCHUH
Ky «O0pa3zoBaresibHasl | Hbl MaTepuaibl 10 | MATEPHAJIOB TpeX OJIOKOB

U BBICOKHM YPOBHEM II0
BCEM KPUTEPUSIM OLICHKHU.
Conepxanue mOPTHOIHO
CBH/ICTEILCTBYET O 0O0JIb-
[IAX TPUIOKCHHBIX YCH-
JUAX W O4YEBUIHOM IIPO-
rpecce o0ydJarore- rocs.

O0001meHne pe3yJIbTATOB OLIEHKH IOCYAAPCTBEHHOI0 ATTECTAIIMOHHOTO

HCIIBITAHUA

HTorosasi oneHka IMPOXO0XKJIEHUS IOCYAApPCTBEHHOIO aTTECTAllMOHHOTO HCIIbI-
TaHMS ABJISETCA KOMIUIEKCHBIM IOKA3aTeNeM, OTPaKaloIUM OCBOEHNUE KOMIIETEHIIUI
Ha OCHOBE MOJTBEPXkACHHOIO YPOBHA IO KaxXa0oMy oleHouHoMy cpenctBy (BKP u
JIOKJIaJ] IO pe3yabTaTaM), OTBETHI Ha Bompockl wieHoB [' DK, moptdomnuo, peuensus.
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HToroBas omeHKa pacCUYMTHIBAETCS KaK CpeHee apu(PMETUIECKOe OLIEHOK, OTl-
pEeAETAIOIUX YPOBEHb C(HOPMUPOBAHHOCTH KOMIIETEHIINM, BBICTABICHHBIX KaXK/IbIM
wieHoM ['OK 1o uroraM mpoxo0KI€HHsT UTOIOBOI'O HCIIBITAaHUS KaKIbIM OTIECIbHBIM
BBIITYCKHHUKOM.

O1neHOYHBIE JTMCTHI COCTABIISIIOTCS HA KAKJIOTO BBIITYCKHUKA:

- s kaxaoro wieHa ['OK;

- CBOJIHBIN OIICHOYHBIN JIUCT YPOBHS CPOPMHUPOBAHHOCTUKOMITETEHITHIH.

[lo pesynbratam oreHok otTaenbHbIX wieHoB ['DK dopmupyercs cBoaHbii
OLICHOYHBIN JIMCT. OLEHOYHBIE JIUCTHI XPAHATCS B TEYEHHUE TOAa MOCIEe 3aBEPIICHUS
UTOTOBOTO UCIIBITAHMSI.

OueHoYHbIN JJUCT YPOBHA C(POPMUPOBAHHOCTH KOMIIETCHUMHA OTAEIbHBIM
wienoMm 'K

O11eHOYHOE CPENICTBO Kommnerennuu YpoBeHb OLICHKH
BKP VK-1.1; YK-1.2; YK-1.3; VK-1.4; YK-1.5; «OTJIIMYIHOY,
VK-2.1; YK-2.2; YK-2.3; YK-2.4; «XOPOIIO,
VK-4.1; YK-4.2; YK-4.3; YK-4.4; YK-4.5; «YIOBJICTBOPUTEIHHOY,
VK-5.1; YK-5.2; YK-5.3; «HEYIIOBIICTBOPHUTEIEHOY
VK-6.1; YK-6.2; YK-6.3; YK-6.4; YK-6.5;
VK-7.1; YK-7.2;

VK-8.1; YK-8.2; YK-8.3; YK-8.4;

VK-9.1; YK-9.2; VK-9.3;

VK-10.1; YK-10.2; VK-10.3;

OIIK-2.1; OIIK-2.2; OIIK-2.3; OIIK-3.1; OIIK-
3.2; OIIK-3.3; OIIK-4.1; OTIK-4.2; OIIK-4.3;
OIIK-5.1; OIIK-5.2; OIIK-6.1; OIIK-6.2; OIIK-
6.3; OIIK-6.4; OTIK-7.1; OTIK-7.2; OIIK-8.1;
OIIK-8.2; OIIK-8.3; TIK-1.1; TIK-1.2; TIK-2.1;
TIK-2.2; TIK-3.1; TIK-3.2; T1K-4.1; T1IK-4.2; IIKC
1.1; TIKC-1.2; IIKC-1.3; TIKC-2.1; [IKC-2.2;
IIKC-2.3; IIKC-3.1; TIKC-3.2; TIKC-3.3; IIKC-
4.1; TIKC-4.2; TIKC-5.1; IIKC-5.2

Hoknan no pesynsratam BKP | YK-1.1; YK-1.2; YK-1.3; YK-1.4; YK-1.5; VK- «OTIIMIHOY,

2.1; YK-2.2; YK-2.3; YK-2.4; VK-4.1; YK-4.2; «XOPOIIIO,

VK-4.3; VK-4.4; YK-4.5; VK-5.1; YK-5.2; VK- «YIOBIIETBOPUTEITHHO,
5.3; YK-6.1; YK-6.2; YK-6.3; YK-6.4; VK-6.5; «HEYIOBJICTBOPHUTEIILHOY
VK-7.1; VK-7.2; YK-8.1; YK-8.2; YK-8.3; VK-
8.4; YK-9.1; YK-9.2; YK-9.3; YK-10.1; YK-10.2;
VK-10.3; OIIK-2.1; OIIK-2.2; OIIK-2.3; OIIK-
3.1; OIIK-3.2; OIIK-3.3; OIIK-4.1; OIIK-4.2;
OIIK-4.3; OIIK-5.1; OIIK-5.2; OIIK-6.1; OIIK-
6.2; OIIK-6.3; OIIK-6.4; OTIK-7.1; OIIK-7.2;
OIIK-8.1; OIIK-8.2; OIIK-8.3; I1IK-1.1; TIK-1.2;
TIK-2.1; TIK-2.2; T1K-3.1; T1K-3.2; T1K-4.1; T1K-
4.2; TIKC-1.1; TIKC-1.2; TIKC-1.3; TIKC-2.1;
IIKC-2.2; TIKC-2.3; TIKC-3.1; [IKC-3.2; TIKC-
3.3; IIKC-4.1; TIKC-4.2; TIKC-5.1; TIKC-5.2
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OTBeThl Ha BOIPOCHI YIEHOB
I'OK

VK-1.1; YK-1.2; YK-1.3; YK-1.4; YK-1.5; YK-
2.1; YK-2.2; YK-2.3; VK-2.4; VK-4.1; VK-4.2;
VK-4.3; YK-4.4; YK-4.5; YK-5.1; YK-5.2; VK-
5.3; YK-6.1; YK-6.2; YK-6.3; YK-6.4; YK-6.5;
VK-7.1; YK-7.2; YK-8.1; YK-8.2; YK-8.3; VK-
8.4; VK-9.1; YK-9.2; YK-9.3; YK-10.1; VK-10.2;
YK-10.3; OIIK-2.1; OITK-2.2; OTIK-2.3; OITK-
3.1; OIIK-3.2; OITK-3.3; OTIK-4.1; OITK-4.2;
OIIK-4.3; OIIK-5.1; OTTK-5.2; OTIK-6.1; OTTK-
6.2; OTIK-6.3; OTTK-6.4; OTIK-7.1; OITK-7.2;
OIIK-8.1; OIIK-8.2; OTTK-8.3; TIK-1.1; [TK-1.2;
TIK-2.1; TIK-2.2; TIK-3.1; TIK-3.2; TIK-4.1; TIK-
4.2; TIKC-1.1; TIKC-1.2; TIKC-1.3; TIKC-2.1;
TIKC-2.2; TIKC-2.3; TIKC-3.1; TIKC-3.2; TIKC-
3.3; TIKC-4.1; TIKC-4.2; TIKC-5.1; TIKC-5.2

«OTIMYHOY,
«XOpOIIO»,
«yIlOBIIETBOPHUTEIHHO,
«HEYZOBIICTBOPUTEIHHOY

[Mordonmo

YK-6; YK-7

COTJIIMYHOY,

«XOPOILIO»,
«YIOBJIETBOPUTEIIBHOY,
«HEYAOBIIETBOPUTEIIBHO»

CpenHsis OIleHKa YPOBHSA OC-
BOCHUSIKOMITETCHIIUHA

PaccuutsiBaeTcskax
cpenHeeapuGMETHIECKOE

Yneu [ DK

®.1.0

CBOAHBINI OLCHOYHBI JIMCT YPOBHA C(POPMHUPOBAHHOCTH KOMIIETEHIIMMT
(oeHKa BBICTABJISACTCS M0 NATHOA/UILHOM 1IKAJIE)

Orenou- Komnerenmun YpoBeHb OCBOCHUS
Hoe Unen 1K | ....... Unen | IIpence HUroro
CpeacTso 'K | narems
BKP VK-1.1; YK-1.2; YK-1.3; YK- |«oTau4gHoy, PaccuutreiBaeTcst Kak
1.4; YK-1.5; YK-2.1; YK-2.2; |«xopormioy, cpennHee apumMeTu-
VK-2.3; YK-2.4; YK-4.1; YK- |«yOOBJIETBOPHTEID- 9ECKOE II0 one-

4.2; VK-4.3; YK-4.4; YK-4.5;
VK-5.1; VK-5.2; VK-5.3; YK-
6.1; YK-6.2; YK-6.3; YK-6.4;
VK-6.5; VK-7.1; YK-7.2; VK-
8.1; YK-8.2; YK-8.3; YK-8.4;
VK-9.1; VK-9.2; VK-9.3; VK-
10.1; YK-10.2; YK-10.3; OIIK-
2.1; OIIK-2.2; OIIK-2.3; OIIK-
3.1; OIIK-3.2; OIIK-3.3; OIIK-
4.1; OIIK-4.2; OIIK-4.3; OIIK-
5.1; OIIK-5.2; OIIK-6.1; OIIK-
6.2; OIIK-6.3; OIIK-6.4; OIIK-
7.1; OIIK-7.2; OIIK-8.1; OIIK-
8.2; OIIK-8.3; IIK-1.1; TIK-
1.2; TIK-2.1; TIK-2.2; TIK-3.1;
I1K-3.2; [IK-4.1; TIK-4.2;
IIKC-1.1; TIKC-1.2; TIKC-1.3;
IIKC-2.1; TIKC-2.2; TIKC-2.3;
IIKC-3.1; TIKC-3.2; TIKC-3.3;
IIKC-4.1; TIKC-4.2; TIKC-5.1;

ITIKC-5.2

HO»,KHCYIOBJIETBOPTC
JIBHO»

HOYHOMY CPE/ICTBY
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Jokian mo
pe3ymnbTa-
Tam BKP

VK-1.1; YK-1.2; YK-1.3; YK-
1.4; VK-1.5; VK-2.1; VK-2.2;
VK-2.3; YK-2.4; YK-4.1; VK-
4.2; YK-4.3; YK-4.4; YK-4.5;
VK-5.1; YK-5.2; YK-5.3; VK-
6.1; YK-6.2; YK-6.3; YK-6.4;
VK-6.5; YK-7.1; YK-7.2; VK-
8.1; VK-8.2; YK-8.3; VK-8.4;
VK-9.1; YK-9.2; YK-9.3; VK-
10.1; YK-10.2; YK-10.3; OIIK-
2.1; OITK-2.2; OIIK-2.3; OTIK-
3.1; OIIK-3.2; OITK-3.3; OIIK-
4.1; OTTK-4.2; OTIK-4.3; OTIK-
5.1; OTIK-5.2; OITK-6.1; OTIK-
6.2; OTIK-6.3; OITK-6.4; OTIK-
7.1; OTIK-7.2; OITK-8.1; OTIK-
8.2; OTIK-8.3; TIK-1.1; TTK-
1.2; IK-2.1; TIK-2.2; TTIK-3.1;
TK-3.2; TIK-4.1; TIK-4.2;
TMKC-1.1; TIKC-1.2; TIKC-1.3;
MIKC-2.1; TIKC-2.2; TIKC-2.3;
TIKC-3.1; TIKC-3.2; TIKC-3.3;
TMIKC-4.1; TIKC-4.2; TIKC-5.1;
TKC-5.2

COTIIMYHOY,
«XOpPOIIO»,
«yIlOBIICTBOPHUTEIIb-
HO», KHEYZOBJIETBOPU
TEIILHO

PaccuuteIiBaeTcs Kax
cpennee apudmeTn-
YeCcKoe I10 OIle-
HOYHOMY CPEICTBY

OTBeTH HA
BOTIPOCEI
YJICHOB
I'DK

VK-1.1; YK-1.2; YK-1.3; VK-
1.4; YK-1.5; YK-2.1; YK-2.2;
VK-2.3; YK-2.4; YK-4.1; VK-
4.2; YK-4.3; YK-4.4; YK-4.5;
VYK-5.1; YK-5.2; YK-5.3; VK-
6.1; YK-6.2; YK-6.3; YK-6.4;
YK-6.5; YK-7.1; YK-7.2; VK-
8.1; YK-8.2; YK-8.3; VK-8.4;
YK-9.1; YK-9.2; YK-9.3; VK-
10.1; YK-10.2; YK-10.3; OIIK-
2.1; OIIK-2.2; OIIK-2.3; OIIK-
3.1; OIIK-3.2; OIIK-3.3; OIIK-
4.1; OIIK-4.2; OIIK-4.3; OIIK-
5.1; OIIK-5.2; OIIK-6.1; OIIK-
6.2; OIIK-6.3; OIIK-6.4; OIIK-
7.1; OIIK-7.2; OIIK-8.1; OIIK-
8.2; OIIK-8.3; TIK-1.1; TIK-
1.2; TIK-2.1; TIK-2.2; TIK-3.1;
I1K-3.2; TIK-4.1; TIK-4.2;
IIKC-1.1; TIKC-1.2; TIKC-1.3;
IIKC-2.1; TIKC-2.2; TIKC-2.3;
IIKC-3.1; TIKC-3.2; TIKC-3.3;
[IKC-4.1; TIKC-4.2; TIKC-5.1;
IIKC-5.2

«OTIHUYHO»,
«XOpOoLIo»,
«YAOBJICTBOPUTCIIb-
HO»,«HCYIOBJICT-
BOPUTCIIBHO»

PaccunteiBaeTcst Kak
cpemHee apupMeTH-
gecKoe 110 OIle-
HOYHOMY CPEICTBY

IToTdommo

VK-6; YK-7

«OTIINYIHOY,
«XOPOIIO»,
«YZIOBJIETBOPUTEIH-
HOY,

PaccunrsiBaercs kak
cpenHee apupMeTH-
YecKoe I10 OIle-
HOYHOMY CPEICTBY

62



HTorosas oLieHKa ypoBHs OCBOCHHSI KOMIIETEHIINI PaccunrsiBaercs kak
cpemHee apupMeTH-
YECKOEe UTOIOBOTO
pesyinbTara Io ore-
HOYHBIM CpPEICTBAM

[Ipencenarensl DK d.N.0

[Ipu HeoOxoauMocTH ompeneiaeHus: ypoBHs chopmupoBanHHocty (Y) Mo Kpu-
TEpUSIM: TIOPOTOBBIN, MPOJABUHYTHIN, BHICOKUM (TIPEBOCXOAHBIN), CpeHEe 3HAUCHHE
BBIYHCIIACTCS 10 JACCATHIX JIOJEH, MepeBeCTH B MPOIEHTHl U ONPENEIUTh YPOBEHD,
UCIIOJIb3YsI PUBEICHHYIO TaOIHILY.

[Ikana oneHKH ypoBHs CHOPMUPOBAHHOCTH KOMIIETEHITUI

YpoBennb 3HaueHune nokasareJs, %
MOPOTOBBIA 50<V <75
MIPOJBUHYTHIN 75 <Y <90
BBICOKHI (ITPEBOCXOTHBII) 90<VY <100

4. IlepeueHb yueOHOM JuTepaTyphl U pecypcos cetu «MMHTEepHEeT», HEO0XO0AMMBIX
JJISL MOATOTOBKHU K TOCYIapPCTBEHHOM UTOrOBOM ATTECTALMHU

a) OCHOBHAas JiMTEepaTrypa

1. Bbaponos, B.B. HbopMaIimOHHBIETEXHOJIOTUN U YIPABJICHUETIPETPUSITH-
em / B.B. baponos, I''H. Kansnos, FO.H. Ilonos, M.H. Turtosckuii - M. : JIMK
[Ipecc, 2018. - 329 c. (busnecllpo) - ISBN 978-5-93700-034-7. - TekcT : 21eKTpOH-
et/  OBbC  "Koncymerant  crymenta" @ [caiit]. - URL
https://www.studentlibrary.ru/book/ISBN9785937000347. html.

2. Bmanpikuna, FO.0. TexHuka U TEXHOJIOTHH B CEPBUCE U TYPU3ME : YUCOHOE
nocobue / }0.0. Bnagsikuna. - HoBocubupck : U3a-so HI'TY, 2017. - 192 c. - ISBN
978-5-7782-3283-9. - Tekct : anexktponHsii // OBC "KoucynbTaHT cryneHTta" :
[caiiT]. - URL : https://www.studentlibrary.ru/book/ISBN9785778232839.html.

3. Hobpoxotos, FO. H. OcHOBBI Teoprun MaccoBOro 00CIyKMBaHUs : y4eOHO-
Metoaudeckoe nocooue / k0. H. fobpoxotos ; coctaButens 0. H. Jo6poxoToB. —
Yebokcapsel : UI'CXA, 2018. — 82 c¢. — TekcT : 25eKTpoHHbIi // JIaHb : 371€eKTPOHHO-
oubmmoreuynas cucrema. — URL: https://e.lanbook.com/book/139062.

4. Kymuuk, E.B. Tpodumosa, O.B. OCHOBBI A€I0BOTO OOIIEHUSI W TOCTEIIPHU-
UMCTBa [DNeKTpoHHBIN pecypc]: yueb. mocodue / E.B. Kymuuk, O.B. Tpodumosa -
M. : ®JIMHTA, 2019. - 264 c. - ISBN 978-5-9765-1542-0 - Pexxum pocryma:
http://www.studentlibrary.ru/book/ISBN9785976515420.html.

5. JlsicuxoBa, O.B. OnepanmoHHbli MEHEKMEHTTYpHU3Ma : y4eb. mocobue /
O.B. JIsicukoBa, A.B. ®omenko. - 3-e u3a., crep. - M. : ®JIMHTA, 2019. - 96 c. -
ISBN 978-5-89349-865-3 - Tekct : anektponHsiii / ObC "KoHcynbTaHT cTyeHTa" :
[caiiT]. - URL : https://www.studentlibrary.ru/book/ISBN9785893498653.html.
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https://e.lanbook.com/book/139062
https://www.studentlibrary.ru/book/ISBN9785893498653.htm

6. Mypry3anueBa, T. B. MapketunryciayrrocrenpuumcTtBa u Typusma / T. B.
Mypry3anueBa. - M. : JlamkoB u K, 2017. - 166 c. - ISBN 978-5-394-02710-9 -
Texcr : nanexrtponubii // OBC "Koucynbrant crygenta" : [caiit]. - URL
https://www.studentlibrary.ru/book/ISBN9785394027109.html.

7. Hazapkuna, B.A. CepBucHasesTeNbHOCTb (CXEMbI U TAa0JIUIIBI) : y4eO. mo-
codue / B.A. Hazapkuna. - HoBocubupck : Uzn-so HI'TY, 2015. - 104 c. - ISBN 978-
5-7782-2796-5. - Tekcr : anexktpouHsblil // IBC "KoHcynpTanT cTynenTta" : [calt]. -
URL : https://www.studentlibrary.ru/book/ISBN9785778227965.html.

8. Opemn, 10.B. [IpeanpuHUMaTensCTBO B MHAYCTPUU TOCTEIPUUMCTBA [ DJEK-
TpOHHBIN pecypce]: yuebnoe nmocobue / FO.B. Open, C.C. Baiiuexosckas, H.H. Tennb-
HoBa, A.P. baiiuepoBa, E.H. Epemenko, JI.B. CugopoBa - CraBponoss : AI'PYC
CraBpormosbecKoro roc. arpapHoro yu-ta, 2017. - 117 c. - ISBN - Pexxum moctyma:
http://www.studentlibrary.ru/book/stavgau_00131.html.

9. Heperuna, T.I'. OcnoBeicepBucHoinestensHoct / T.I'. Heperuna. - M. :
OJIMHTA, 2014. - Tekcr : anektponnbiii / DbC "KoncynbpTanT cryaenTa" : [calt]. -
URL : http://www.studentlibrary.ru/book/ISBN9785976514157.html.

10. Canamsin, . B. Opranuzanusi U IIaHUPOBAaHUE JEATEILHOCTH MPEANpPU-
atuil ceppuca : yueoHoe nocodue / I'. B. Canamsin. — Pocrtos-na-Jlony : PI'VIIC,
2019. — 132 c. — ISBN 978-5-88814-895-2. — TekcT : snexTpoHHbiii // Jlanp :
3NIEKTPOHHO-OnOmoTeuHas cuctema. — URL: https://e.lanbook.com/book/147359

0) 10MOJIHUTEILHAS JIUTEepaTypa

1. KoMIUIEKCHBIH DKOHOMHUYECKHN aHaAJIU3 XO3IUCTBEHHON MIEITEIBHOCTH
yueoHoe nocodue / ['pedneB I'.J1. - Openodypr: OI'Y, 2017. - TekcT : 2JIeKTPOHHBIH //
9bC "KoHCynbTanT cryaeHra' : [caiT]. - URL
http://www.studentlibrary.ru/book/ISBN9785741018101.html.

2. Komenera, T. H. DxoHOMHKA M OpraHM3aIysi CEPBUCHOTO OOCITYKHBaHHUSI
Ha MUPOBOM pbiHKE : ydyeOHoe mocobue / T. H. Komenesa, E. B. I'po3oBckas. —
Cankr-IletepOypr : CIIOI'Y T'A, 2019. — 27 ¢. — Tekcr : snexkTpoHHbIN // JlaHb :
AIEKTPOHHO-OMOIMOTEUHAs cucTema. — URL.:
https://e.lanbook.com/book/145440.html.

3. Kysnenos, 1.H. lenoBoeobmenue / M.H. Ky3znenos U.H. - M. : JlamkoB u
K, 2013. - 528 c. - ISBN 978-5-394-01739-1 . - — TekcT : anmekTpoHHbIN // JIaHb :
AIEKTPOHHO-OMOIMOTEUHAS cucrema. — URL:
http://www.studentlibrary.ru/book/ISBN9785394017391.html.

4. Kymuuk E.B., OCHOBBI /1€JI0BOT0 OOIIIEHUSI M TOCTEIIPUUMCTBA : y4eO. IMOo-
cooue / E.B. Kymuuk, O.B. Tpopumona - M. : ®JIMHTA, 2019. - 264 c. - ISBN 978-
5-9765-1542-0 - Texkcr : anextponHsblil // DBC "KoHcynbrant ctynenTa" : [caT]. -
URL : http://www.studentlibrary.ru/book/ISBN9785976515420.html.

5. JlunueBckuit 2.3., Tunosorus v MCUXOJIOTUs TypU3Ma : yueOHOe mocooue
/ 2.93. JIunuesckuii, FO.H. CDGI[OTOB - M. : CoBerckuii criopt, 2008. - 272 c. - ISBN
978-5-9718-0204-4 Pexum J0CTyTA!
http://www.studentlibrary. ru/book/ISBN9785971802044 html.

6. IIpoxomoBuy, /I. A. IHHOBanuu B COLUMANBHO-KYJIBTYPHOM CEPBHUCE U TY-
pusMe: DIeKTpoHHOE yueOHoe mocodue : yaeOHoe mocodbue / [[. A. TlpokomoBuy. —
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http://www.studentlibrary.ru/book/ISBN9785741018101.html
http://www.studentlibrary.ru/book/ISBN9785976515420.html
http://www.studentlibrary.ru/book/ISBN9785971802044.html

Cankr-IlerepOypr : UD0 CII6YTYu?, 2009. — 162 c. — ISBN 978-5-94047-550-
7. — TekcT : aneKkTpoHHbIN // JIaHb : 3JeKTpOHHO-OMOMMoTeuHas cuctema. — URL:
https://e.lanbook.com/book/63811.

7. CwmarynoB b.K., Crangaptuzanusi, ceptudukaius u GuHaHCOBOE obecrie-
yeHue B Typuctckoit uaayctpuu / CmarynoB b.K. - M. : ®JIMHTA, 2017. - 278 c. -
ISBN 978-5-9765-1524-6 - Tekcr : anextponnsbiit / ObC "KoncynbTanT crynenra" :
[caiiT]. - URL : http://www.studentlibrary.ru/book/ISBN9785976515246.html.

8. Cobonea E.A., ®UHAHCOBO-3KOHOMHYECKUI aHAIN3 JESATEIBHOCTH TYp-
¢bupmsl : yued. mocobue. / E.A. Cobonesa, 1.1. Cobones. - 2-e uzn., nepepad. u JIO1.
- M. : ®unancel 1 cratuctuka, 2010. - 112 ¢. - ISBN 5-279-02825-8 - Tekcr : diek-
tpouubli  //  OBC  "Koncymprant crtynmenra" @ [caiit]. - URL
http://www.studentlibrary.ru/book/ISBN5279028258.html.

9. Crpebkosa JI.H., busnec-miannpoBaHue B COIHMAIBHO-KYIbTYPHOM CEPBH-
ce u Typusme: yudel.-meronuueckoe nocodbue / Crpedbrosa JI.H. - HoBocubupck :
M3n-eo HI'TY, 2011. - 56 c. - ISBN 978-5-7782-1724-9 - Pexum noctymna:
http://www.studentlibrary.ru/book/ISBN9785778217249.html.

10. CtpebroBa, JI.LH. OcHOBBIIpEANTPUHUMATEIbCKONICSITEILHOCTH : Yy4eo.
nocobue / JI.H. CtpebkoBa .- HoBocubupck : Uzn-so HI'TY, 2014. - 112 c. - ISBN
978-5-7782-2567-1 - Tekcrt : snekrponHsiii // OBC "KoncynbTant cryaeHta"
[caiiT]. - URL : https://www.studentlibrary.ru/book/ISBN9785778225671.html.

11. [lTanaypuna HO.B., IIpaBoBoe oGecrieueHne COlMaTbHO-KYJIBTYPHOTO CEP-
BHCca U Typu3Ma : yue0. mocodue / FO.B. [lanaypuna - M. : ®JIMHTA, 2018. - 239 c.
- ISBN 978-5-9765-1665-6. - TekcT : anekrponnsiii / ObC "Koncynbrant cryaeHTa"
. [caiiT]. - URL : http://www.studentlibrary.ru/book/ISBN9785976516656.html.

12. llIuroB B.H., UabopManinOHHBIETEXHOJIOTUH B TYPHUCTUYECKON HHILyCTPUU
: yue0. mocobue / B.H. Illutos - M. : ®JIMHTA, 2017. - 416 c. - ISBN 978-5-9765-
1553-6. - Tekcr : snexrponnsiii / IBC "KoncynsranT crynenra" : [cait]. - URL :
http://www.studentlibrary.ru/book/ISBN9785976515536.html.

13. . EpmonaeBa, B.A. Dxonomuueckasreorpadus u peruoHaauctuka / B.A.
EpMonaeBa - M. (DHI/IHTA 2016. -- Tekct : anexrponnsiit // IBC "KOHch'IBTaHT
ctyneHra' [cailt]. - URL
http://www. studentllbrarv ru/book/ISBN9785976508699.html.

IIporpammHuoe odecnieuenue u MHTEepHET-pecypcehl

1. CnpaBounas IIpaBoBas Cucrema Koncynbrantllntoc [DneKTpoHHBIN pe-
cypc]: anexktponHoe nepuoaudeckoe uznanue / 3A0 «Kouncynbrantllmtocy.- Diek-
TpoH. naH. — M : 3AO «Kouncynbsrantlntocy, 1992-2020. - Pexum qoctyna: JI0OKajb-
Has CeTh YHMBEPCUTETA, CBOOOAHBIN. - 3arl. ¢ FKpaHa. - 3. pyc.

2. "Cucrema 'APAHT" [DneKTpoHHBIN pecypc]: 3IEKTPOHHOE NEPUOANUECKOE
uzaanue / OO0 HIIII «I"apant CepBuc YHuBepcute™.- D5ekTpoH. AaH. — M : OO0
HIII «I"apanat CepBuc Yausepcuret», 1990-2020. - Pexxum mgoctyna: JoKalbHas
CETh YHUBEPCUTETA, CBOOOIHBIN. - 3ari. ¢ 3kpaHa. - f3. pyc.

3. DrnexTpoHHO-OMOMMOTeUHast cucrteMa «M3martenbcTBa «JlaHby [DIeKTpOH-
Helid pecypc| / OO0 «M3aarensctBO Jlanby». — Dnektpo. nan. — CII6 : OO0 «3aa-

65


https://e.lanbook.com/book/63811
http://www.studentlibrary.ru/book/ISBN9785976515246.html
http://www.studentlibrary.ru/book/ISBN5279028258.html
http://www.studentlibrary.ru/book/ISBN9785778217249.html
http://www.studentlibrary.ru/book/ISBN9785976516656.html
http://www.studentlibrary.ru/book/ISBN9785976515536.html
http://www.studentlibrary.ru/book/ISBN9785976508699.html

TenscTBO Jlanb», 2010-2020. - Pexxum moctyma: http://e.lanbook.com, HeoOxoanma
perucrtpanms. - 3ariL. ¢ 3kpaHa. - 3. pyc.

4. Hayunasi sneKkTpoHHas OuOIMoTeKka [DIEKTPOHHBIM pecypc]: nHbopmaiu-
OHHO-aHAJUTHYCCKHIA MMOpTaj B 00JaCTH HAyKH, TEXHOJIOTHH, MEAMIIMHBI U 00pa3o-
Banusi / OOO Hayunast anektponHas Oubnmoreka. — Qnektpos. n1adH. — M : OOO Ha-
yaHasi anekTpoHHas oumbmuoteka, 2000-2020. - Pexxum moctyma: http://elibrary.ru,
HEe0OX0aMMa perucTpanusl. - 3aril. ¢ 3Kkpana. - f3. pyc.

5. Uadopmarmonnas cuctema «EqumHoe OKHO 10CcTyma kK 00pa3oBaTeIbHBIM
pecypcam» [ DIeKTpOHHBINA pecypc|: HHTETpAIbHBIN KaTalor 00pa3oBaTeIbHBIX UH-
TEPHET-PECYPCOB U JEKTPOHHAS OMOIMOTEKa yIeOHO-METOIUYECKUX MaTePHATIOB
Jutst o6ero u npodeccuonanbHoro oopazoanusi / ®I'AY 'HUU UTT "Undopmu-
ka". — DnekTpoH. nan. - M : ®T'AY I'HUU UTT "Uudopmuka", 2005-2020. - Pexxum
noctymna: http://window.edu.ru, cBoOOaHBIMN. - 3arI. ¢ FKpaHa. - S3. pyc.

[IporpammHoe oOecrieueHne

[Mporpammuoe obecnieuenue: Oducubie mporpammer: MicrosoftOffice 2007,
MicrosoftOffice 2010, MicrosoftOffice 2013, MicrosoftVisualStudio 2008-2015, mo
nporpamme  MSDreamSparkMSProjectProfessional 2016, mo  mporpamme
MSDreamSpark,MSVisio 2007-2016, mo mnporpamme MSDreamSpark,MSAccess
2010-2016, mo mporpamme MSDreamSparkMSWindows, 7 pro8 prol10 pro,AutoCAD,
Irbis, MyTest, BusinessStudio 4.0, 1C: Ilpennpusrtue 8. Cenbckoe X03sicTBO. Kom-
TJIEKT JJ11 00y4YeHHUs B BBICIIUX M CPEIHUX Y4eOHbIX 3aBeneHuil (oOHoBineHue 2020
r.), KoncynbranmonHo-crnpaBounsie ciyk0b ['apant (oOHoBienue 2020 r.), Kon-
cynbranT (o6HOBIeHHe 2020 r.), SuperNovaReaderMagnifier (ITporpamma skpaHHO-
IO YBEIMYCHHSI C TTOICPIKKON pEeUH JIJIS JIUIL C OTPaHUICHHBIMU BO3MOKHOCTSIMH .

HNuTepHeT-pecypcsi:
1. OdunmanbHbii callT MHCTUTYTa SKOHOMUYECKOTo aHanm3a // http://www.iea.ru
2. OdunmanbHbeii cait LlenTpansHoro 6anka P® // www.cbr.ru
3.0¢dunmansHbii caiit Poccrara // www.gks.ru
4. Kypnan «Kommepcanty» // www.kommersant.ru
5. Kypnan «9konomuka Poccun: XXI Bex» // www.ruseconomy.ru
7 Kypuan «kcmept» // http://www.expert.ru
8. XKypuan «CoBpeMeHHBIC MpOOJEeMbl CepBUCa W TypuaMay https://www.spst-
journal.org/
9. XKypnuan «Cepsuc B Poccuu u 3a pydexxom» http://service-rusjournal.ru/
10. MexIyHapoIHBIH JKypHAT 00 WHIYCTPUH Typu3Ma H TOCTCIIPUHUMCTBA
JournalofVacationMarketinghttps://journals.sagepub.com/home/jvm
11. denepanbHOE areHTCTBO 1O Typu3My https://www.russiatourism.ru/
12. Poccwuiickuii coro3 Typunayctpun https://www.rostourunion.ru/
13. Poccuiickasi roCTHHHYHAS accolarus https://rha.ru/
14. denepanus pecTopatopoB U oTesnbepoB Poccuuhttps://frio.ru/
15. BcemupHasiaccormanusrocTuHinpectopaios - International Hotels & Restau-
rants Association http://ih-ra.org/
16. Bcemupnas typuctudeckas opranusaius(UNWTO)https://www.unwto.org/
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5. MaTepuaJIbHO-TeXHHYECKOe o0ecnevyeHne rocyJapcTBEHHOI UTOr0OBOM aTTe-
CTaluu

MarepuanbHO-TEXHUYECKOEe 00ecleueHrne BKIIIOYAET MepeUYeHb yueOHBIX ay-
JTUTOPUH, Ta0OPATOPHl C YCTAaHOBJICHHBIM B HUX 000PY/I0OBaHUEM:

1. VwueOHuas ayauTopus AJid NPOBEJCHUS 3aHATUN JICKIIAOHHOTO THUIA, 3aHS-
TUWA CEMHHApPCKOTO THIA, KYpCOBOIO MPOEKTUPOBAHUA (BBIMOJIHEHHUS KYpPCOBBIX pa-
00T), TPYINIOBBIX U WHIUBUIYAIbHBIX KOHCYJIbTAIMWA, TEKYIIETO KOHTPOJS U IMPO-
MEXYTOYHOM aTTeCTaluu:

ayn. 45a

Cron npenonasatens (1 mwr.), ctonsl (6 mwrt.), cTynbs (18 mT.), cTyn npenojaa-
Barens (1 mr.), gocka (1 mrT.), cton koMnbioTepHbid (10 mT.), cTynbs (10 mrT.), ne-
MOHCTpalMoHHOe 00pynoBanue (komnerorep Intel G32603 3 GHz 3 M (10 wir.), mo-
J0THO pysioHHOE (1 1IT.)) U yueOHO-HArJsAIHbIE TTOCOOUS.

OC Windows 8. Microsoft Office Standard 2013. DnexTpoHHBII TIeprOIUC-
ckuii cipaBoyHuK «Cuctema ["apant». CripaBouHas mpaBoBas cuctema KoHcynbTaH-
tllmoc. Project Expert 7 Holding . ApxuBarop 7-Zip, pacTpoBblii Tpaduueckuii pe-
nakrop GIMP, nporpamma 17151 paboOThI C AJEKTPOHHON MOYTONW M TPyHIIaMU HOBO-
creit MozillaThinderbird , oducHslif makeT npunoxenuin LibreOffice, Be6-Opay3ep
MozillaFirefox, mequanpourpsiBarens VLC.

aya. 57a

Cron npenogasarens (2 mrT.), napta 3-x MecTHasi co ckamelkoi (6 mT.), mapTa
4-x MecTHasi co ckameWkoil (6 mIT.), CTOJIbI yuyeHuueckue (4 mrT.), cTyibs (8 mrT.),
ctyn npenoaasatens (1 wmr.), gocka (1 mr.), TpudyHa (1 wWT.), AEMOHCTPAUOHHOE
oOopynoBanue (npoexkunoHHblil 3kpad LUMIEN (1 mr.), mpoektop Acer (1 wrT.),
MOHO00JI0K Acer (1 mT.)) 1 ydeOHO-HATJISIAHBIE TOCOOUS

ayna. Sla

Cron npenoaasatens (1 mrt.), ctonsl yuenndeckue (15 mr.), ctynbs (29 mir.),
cTyn npenonaasarens (1 mrt.), nocka (1 mt.), AeMoHcTpanmoHHoe obopyaoBanue (Oe-
Jasi JIakoBasi MarHUTHO-MapkepHasi focka (1 mr.), mpoextop Toshiba (1 miT.), HOYT-
Ooyk Acer (1 mT.)) u yueOHO-HATISAHBIC TOCOOUS

2. JlabopaTopusi, ocHaIeHHAas JIA0OpaTOPHBIM 00OpYAOBaHNEM, OCHAIIICHHHAS
KOMIIBIOTEPHOU TEXHUKOM C BO3MOKHOCTBIO TOAKIIIOUEHUS K ceT "UHTepHeT":

ayn. 216

I[IK IRU Office 313 Mi3 7100(3,9)/4Gb*500 Gb (15 mr.), MOHHTOD
19.5E2016H wepnbiii TN LED (15 mrT.), skpan ¢ anekrpornpuBogoMm DRAPER (1
IT.), HocKa kiaccHad (1 mrT.), cTos KoMnbloTepHbI (yueOHsbrit) (18 mir.), mkad 2-x
(1 mr.), ctyn (30 wir.).

OC Windows 10, Microsoft Office 2007. DneKTpoHHBIN NEPUOAMICCKUIA
cnpaBouHuk «Cucrema ['apant». CrpaBouHast npaBoBasi cucrema Koucynbrantll-
mroc. Oducneril maket npunoxennii LibreOffice.

ayn. 246

Kommekr nepconansHoro kommnerorepa Keanpo-IIK (12 mir.), 3xpaH ¢ 3m1ek-
tponnpuBogoM DRAPER BARONET HW (1 mir.), nocka yyeHHWYeckas HACTEHHAs
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TpexdnemenTHas (1 mr.), mkad KHIWKH. 2-X CTB. (3 IIT.), CTONX KOMOBIOTEPHBIN (12
IIT.), CTOJI YYCHUYECKHI 2-X MECTHBIM Ha MeTajiokapkace (6 mit.), ctya (23 miT.)
OC Windows 7, OC Windows 8.1, OC Windows 10. D1eKTpOHHBIN nepruoIndecKuii
cnpaBouHuk «Cucrema [Mapant». CnpaBounasmnpaBoBascuctemaKoncynsrantlhtoc.
MicrosoftOffice 2007 Suites. MicrosoftOfficeStandard 2010. Apxuarop 7-Zip,
pactpoBbiii rpadguueckuit penaktop GIMP, nporpamma mist paboThl ¢ IEKTPOHHOMN
noutoi u rpymnmnamu HoBocTed MozillaThinderbird, oducHBI makeT MPUIOKEHUIMA
LibreOftice, Be6-Opayzep MozillaFirefox, mennanpourpsiBatens VLC

3. IloMemienue A CaMOCTOSTEIBHOW pabOThl 00YYaIOIINXCsI, OCHALICHHHOE
KOMITBIOTEPHOM TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOYEHUS K cetu "HHTepHer" n
obOecrieueHuEeM JIOCTyNa B JIEKTPOHHYIO MHPOPMAITMOHHO-00PA30BaTEIBHYIO CpEy
OpraHu3alNH:

ayn. 236

JlemoHCTpannoHHasi TexHuka (MHTepakThBHas aocka Hitachi Starboard FX-63
D (1 mr.), HoyTOyk Acer Asp T2370 (1 mt.), mpoekrop Toshiba (1 miT.)), cTon MO-
JUpOBaHHBIN (3 mIT.), cTON ydeHudeckuil (7 mT.), CTON KoMIbloTepHbid (11 mit.),
cTyn (20 miT.), CTyJbsl, KOMIIBIOTEPHASI TEXHUKA C BO3MOXHOCTBIO MOJKIIOUEHUS K
cetu "MHTepHer" M obOecrieyeHHMEM JOCTyHa B AJIEKTPOHHYIO HH(DOpPMALMOHHO-
oOpazoBarenbHyto cpeny opranuzanuu (10 mir.)

Office 2007 Suites, GIMP, MozillaFirefox, MozillaThinderbird, 7-Zip, Cnpa-
BOYyHasg mpaBoBas cucrteMa Koncynprantllntoc, DIeKTpOHHBIA EPUOANYECKUN
cnpaBouHuK «Cuctema ['apanTt», LibreOffice, OC Windows 7.

aya. 123

KomnproTepHas TexHUKa C BO3MOKHOCTBIO MOAKIIIOUEHUS K ceTu "HHTepHer”
1 o0ecredeHueM JIOCTyna B JIEKTPOHHYIO MH(POPMAITMOHHO-00pa30BaTEILHYIO Cpe-
ny opranuzaumu (19 mr.), cronsl (17 mT.), KOMOBIOTEPHBIN CcTON 6-U MeCTHBIN (3
IIT.), CTYJIbsl yueHu4deckue (34 mrt.), ctynbs /M (18 1IT.), CTeIaxu ¢ IuTepaTypou,
BuneoyBenuuutenb Optelec Wide Screen (1 mir.).

SuperNovaReaderMagnifier. OC Windows 7. Microsoft Office 2007 Suites.
DNEeKTpOHHBIA Tepuoandeckuil crnpaBouyHuk «Cucrema [apant». CnpaBouHasi mpa-
BoBas cuctema Koncynwsrantllmtoc. ApxuBarop 7-Zip, pacTpoBbiil Tpaduueckuii pe-
naktop GIMP, nporpamma 115t paboThI € AJIEKTPOHHON MOYTOM M TPYIIIaMUd HOBO-
creit MozillaThinderbird, oducHsiii naker npunoxkennit LibreOffice, Be6-Opayzep
MozillaFirefox , meguanpourpeisarens VLC.

4. HayuHo-TexHHUYeCcKast OMOIMOTEKa, COOTBETCTBYIOIIAS ACHCTBYIOIINMM CaHU-
TapHBIM M IPOTUBOIOKAPHBIM HOPMaM, TPEOOBAHUSAM TEXHUKH 0€30MacHOCTH.
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IIpunoxenue 1
Onucanue nmokasareJieil 1 KpUTepHeB OLIEHMBAHUA KOMIIETEHIM I, IIKAJIA0LeHUBAHUSA

[TnaaupyeMble pe3yabTaThl

YpOoBEHb OCBOECHHUS

OCBOCHHS KOMIICTCHIIMH

HEYIOBICTBOPUTEIBEHO

JOBJIETBOPUTEIILHO

XOpOLIOo

OTJINYHO

O1eHoUHOE
CPEICTBO

VK-3. Cnocoben OCyIE€CTBJISAAITH COUMAJIBHOC B3aHMOI[ei;ICTBHe H PEeATU30BbIBATH CBOIO POJIb B KOMaH/1€

3HaTh

- CTpaTerud COTPYJHUYECTBA
U1 JOCTHUIXKCHHUA IIOCTABJICH-
HOM 1IeTIN;

- 0COOEHHOCTH MOBEACHHS
BBIICJICHHBIX TPYII JTIOACH, C
KOTOpPBIMH paboTa-
€T/B3auMO/ICHCTBYET, YUUThI-
BAaCT UX B CBOCH JCATSIILHOCTH

®parMeHTapHBIETIPEACTAB-
JICHUSI OCTPATETHAX COTPYI-
HUYECTBA [UIS JIOCTHIKCHUS
MOCTAaBJIEHHON WEIN M 0CO-
OEHHOCTSAX TOBEJCHUS BBIIC-
JICHHBIX TPYMIH JIOJEH, C KO-
TOPBIMU paboTa-
€T/B3auMOJICHCTBYET

HermonHple npeacTaBacHus o
CTpaTerusx COTPYAHUIECTBE
JJIs1 JOCTHXKCHU S MOCTaBJICHHOM
LEJN U OCOOCHHOCTSIX TIOBEJIe-
HUA BBIACJICHHBIX I'PYIIT HIOﬂeﬁ,
C KOTOpBIMH paboTa-
€T/B3auMO/ICHCTBYET

CdopmupoBaHHBIE, HOCOAEP-
JKaIie OTASIbHBIETIPOOEIIBI
MPE/ICTABIICHUS O CTPATETHsIX
COTPYIHHYECTBA AJISl JOCTH-
JKE€HUS IIOCTaBICHHOM LEJIU U
0COOCHHOCTSIX TTOBEJCHUS BbI-
JIEJICHHBIX TPYIII JIFOJIEH, C KO-
TOpPBIMHU paboTa-
€T/B3aUMOCHCTBYET

CdopMupOBaHHBICCUCTEMATHY
€CKHETIPE/ICTABIICHUS O CTpa-
TETUAX COprL[HH‘IeCTBa IS
JOCTUKCHUS IMOCTaBICHHOM
LIEJIM ¥ OCOOEHHOCTSX ITOBE-
JICHUS BBIICICHHBIX TPYTII
JoJeH, ¢ KOTOpeIMH paboTa-
€T/B3aUMOJCHCTBYET

Bomnpocs! 3x3a-
MCHAIIHOHHOTO
owiieTa U J10-
MOJHUTEIbHBIE
BOIIPOCHI YJie-
HOB DK

YmMmernb

— IPEABUCTH PE3YJIbTAThI
(TocaeICTBYSA) JIMIHBIX JICH-
CTBHH U TJIAHUPOBATH ITOCIIE-
JI0BAaTEIbLHOCTD 1IATOB IS
JIOCTIDKEHUS 3aJaHHOTO pe-
3y/bTaTa

DparMeHTapHbIC YMEHUS
NPE/IBUAETh PE3YJIbTATHI
(TmocnencTBUs) IUYHBIX JIeH-
CTBUH U TIAHUPOBATH I10-
CIEI0BATENBHOCTD 1Iar0B
JUIA TOCTHXKEHUSA 3aJaHHOTO
pe3ynbTara

B memom ynoBieTBOpHUTENH-
HBIC,HO HE CUCTEMATH3UPOBAH-
HBIE

YMEHUS TIPEIBUICTD PE3yibTa-
ThI (TTOCTEACTBYS) TUUHBIX JCH-
CTBHH U IJIAHUPOBATH ITOCIEH0-
BaTEJIHLHOCTD IIAroB IS JOCTH-
JKEHUS 3aJJaHHOTO pe3yJbTaTra

B uenom ycneunsie, Hoco-
JieprKaliye oTAeIbHbIenpooe-
JIBl YMEHHUSI IPEABUIETD pe-
3yAbTATHI (TOCIECTBUS) TN~
HBIX JIEWCTBUI U MJIaHUPOBATh
MOCJIEI0BATEIHHOCTD Iar0B
JUTS TOCTHOKEHUS 3JaHHOTO
pe3ynbTara

CdopmupoBaHHBIC YMECHHUS
MIPEIBUACTH PE3yIbTATHI (TI0-
CJIeJICTBUS) JIMIHBIX IEHCTBUHN
Y IUTaHUPOBATH MOCJIEOBA-
TEJIbHOCTh LIAroB JJIsl JOCTH-
JKEHUS 3aJaHHOT0 pe3yJbTara

Bompocsl 3k3a-
MCHAIIUOHHOI'O
ouera u 10-
IIOJIHUTCJIbHBIC
BOIIPOCHI YJie-
HOB 'DK

Baaners,
neicTBus
- HaBBIKAMH B3aMO/IEHCTBUS
C IPYTUMU 4JIEHAMHU KOMAaH/IbI,
B T.4. y4acTHs B OOMEHE HH-
(dhopmaruelt, 3SHAHUSIMH U
OTIBITOM, W TIPE3EHTAIIUH Pe-
3yJIBTaTOB PaOOTHI KOMaHIbI

TPYAOBBIE

OTcyTCTBHE HABBIKOB B3au-
MOJACHCTBHUS C NPYTHMH 4ie-
HaMH KOMaHJbI, B T.4. y4a-
cTHsl B 0OMeHe HH(pOpMAaIH-
eil, 3HaHUSIMH 1 OTIBITOM, U
Npe3eHTally Pe3yJIbTaToB
paboThI KOMaH/IbI

OparMeHTapHbIC HABBIKH B3aH-
MOJICHCTBHS C IPYTUMH WICHA-
MU KOMaH/IbI, B T.4. Y9aCTHS B
oOMeHe nHpopMaIuei, 3HaHHsI-
MM U OIIBITOM, W MPE3CHTAITNN
Pe3ynbTaToOB pabOThl KOMAHIbI

B nenom ycnemnoe, Ho cozep-
JKalee OTAeNbHBIE TPOOeIThI
NPUMEHEHNE HAaBBIKOB B3aH-
MOJACHUCTBHUSA C APYTUMU HJIe-
HaMM KOMaHJIbl, B T.4. y4acTHUs
B oOMeHe uH(popMaIue, 3Ha-
HUSIMU U OIIBITOM, U IIPE3E€HTa-
LK Pe3yIbTAaTOB PabOTHI KO-
MaH/Ibl

YcnenrHoe u cucremaTnde-
cKoe

MIPUMEHECHNE HABBIKOB B3aM-
MOJICUCTBHS C APYTUMH HJle-
HaM1 KOMaH/JbI, B T.4. y4a-
ctus B oOMeHe nHpopmanuei,
3HAHUAMM U OIIBITOM, U IIpE-
3eHTallUU Pe3yIbTaToB pado-
ThI KOMAaH/1bI

Bomnpocs! 3x3a-
MCHAIIUOHHOI'O
ouera u 10-
[MOJHUTEIIbHBIE
BOIIPOCHI YlIe-
HOoB 'DK

69




YK-8. CnocoeH co3naBaTh M NOJ/IEPKUBATH B MOBCeTHEBHOI ;KH3HH M B MPO(ecCHOHANIBHOI AesITeJIbHOCTH 0e30MacHble YCJIOBHS KU3HeAesITeJIbHOCTH /LISl COXPAHEHU I
NMPHUPOAHOIL cpelbl, 00ecneyeHHs] YCTOHYMBOr0 pa3BUTHsA 001eCTBa, B TOM YHcJje MPH Yrpo3e H BOSHUKHOBEHHH Ype3BbIYaiiHbIX CHTYalMii U BOE€HHBIX KOH(JIUKTOB

3HaTh

— CImocoObI obeceueHust
0e30macHbIX H/WIn KOMpOpPT-
HBIX YCIIOBHIA Tpyia Ha pabo-
4eM MECTE, B T.4. C IIOMOLIBIO
CPEJICTB 3aIlIUTHI

®dparMeHTapHBICIPE/ICTaB-
JIEHHUs OCIIoco0ax obecreue-
HHS O€30I1aCHBIX U/HIIH
KOM(OPTHBIX YCIOBHUIA Tpyaa
Ha pabodeMm MecrTe, B T.4. C
MOMOIIIBIO CPEICTB 3AIUTHI

HemonHele npencTaBacHuUst
ocriocobax obecrieueHust 6e30-
MIACHBIX W/WIIH KOM(OPTHBIX yC-
JOBHH Tpyaa Ha pabouem MecTe,
B T.4. C IIOMOIIBIO CPE/CTB 3a-
LIUTEI

CdopmupoBaHHbIE, HOCOAEP-
JKAIIUE OTACITbHBICTIPOOEITBI
NPE/ICTAaBIICHUS O CIIOCO0ax
obecrieueHnst 6€30MacHBIX
1/W KOM(OPTHBIX yCIOBHI
Tpyaa Ha pabodem MecTe, B
T.4. C IOMOILBIO CPEICTB 3a-
IIUTHI

CdopmMupoBaHHBIECHCTEMATHY
€CKHEIPE/ICTaBICHUS O CIO-
cobax obecrieueHns Oe3omnac-
HBIX W/WIH KOM(QOPTHBIX yC-
JIOBUH Tpya Ha pabouyeM Mec-
T€, B T.4. C HOMOIIBIO CPEICTB
3allUThI

Bomnpocs! 3x3a-
MEHAIIOHHOTO
ousera u J10-
MOJHUTEIbHBIC
BOMPOCHI YJie-
HoB ['OK

Ymerns
- obecmeunBath 0e€30MACHBIC
W/ KOMQOPTHEIE YCIOBUS
TpyZa Ha pabodeM MecTe, B
T.4. C IIOMOIIBIO CPEICTB 3a-
IINTBI;

- BBUSIBIISITH U YCTPAHATH IIPO-
OneMbl, CBSI3aHHBIE C Hapylle-
HUSIMH TEXHHMKH 0€301acHOCTH
Ha pabouem MecTe,;

- OCYILIECTBIIATH JEHCTBHS 110
MPEeOTBPAIIEHUIO BO3HUKHO-
BEHHMs YpPE3BbIYAHHBIX CUTYya-
IUH (IPUPOITHOTO U TEXHO-
TEHHOT'O IPOMCXOXKICHUS) Ha
paboueMm MecTe, B T.U. C I10-
MOIIBIO CPEJICTB 3AIUTHI

@parMeHTapHbIe YMEHUSL:

- obecnieunBath Oe30macHbIE
n/un KoM(OPTHBIE YCIIOBUS
TpyAa Ha pabodeM MecTe, B
T.4. C TMIOMOIIBIO CPEJICTB 3a-
IINTBI,

- BBIABISITH M YCTPaHATH,
npoOJIeMbl, CBSI3aHHBIE C Ha-
PYILICHUAMH TEXHHKH 0e30-
MAaCHOCTH Ha paboueM MecTe;
- OCYUIECTBIIATh JEUCTBHUS 11O
MPEOTBPAIIEHHUIO BO3HUK-
HOBEHHMS YPE3BbIYalHBIX CH-
Tyanu# (IpUPOTHOTO U TEX-
HOTE€HHOTO ITPOUCXOKACHH)
Ha pabouem MecTe, B T.4. C
TIOMOIIIBIO CPEJICTB 3AIIUTHI

B HCJIOM YAOBJICTBOPUTCIIb-
HbIC,HO HC CUCTCMATU3UPOBAH-

HBICYMCHUSI
- obecreunBath Oe30MacHbIC
u/mna  KOMQOPTHBIE  YCIOBHUS

Tpy/Ja Ha pabodeM MecCTe, B T.U. C
TIOMOIIBIO CPE/ICTB 3aIINTHI;

- BBUBIATb U YCTPAHATH IIPO-
OneMbl, CBSI3aHHBIE C HapyIle-
HUSIMM TEXHMKH Oe30IacHOCTH
Ha pabouem MmecTe;

- OCYIIECTBIIATH ACHCTBHS 10
NpEOTBPAIIECHHIO BOSHUKHOBE-
HUS YpE3BBIYAIHBIX CUTYAIU
(IpUPOAHOTO M TEXHOTEHHOTO
HPOHUCXOXKIEHHUS) Ha pabouem
MecTe, B T.4. C TOMOUIBIO
CpPEICTB 3aIUTHI

B 1enom ycrendple, HOCO-
JieprKaliye oTAeIbHbIenpooe-
JIBI YMEHUSL:

- obecrieunBaTh OE30TAaCHBIC
W/ KOM(GOPTHBIE YCIOBHSA
Tpyza Ha pabodyeM MecTe, B
T.4. C MOMOIIBID CPEJCTB 3a-
IIATHI,

- BBUBJIATH U YCTPAHATH IPO-
OyieMBl, CBSI3aHHBIE C Hapyle-
HUSIMU TEXHUKU 0€30MacHOCTH
Ha paboueMm MecrTe;

- OCYIIECTBIIATH ACHCTBUS 110
MPEOTBPALICHUIO BO3HUKHO-
BEHUS YPE3BBIYANHBIX CUTYa-
Ui (IPUPOHOTO U TEXHOTESH-
HOTO MPOMCXOXKJICHHUSI) Ha pa-
0ouyeM MecTe, B T.4. C IIOMO-
IBIO CPEJICTB 3aIUTHI

CdopMupoBaHHBIC  YMEHUS: -
obecrieunBaTh Oe3omacHble
/U KoMQOpPTHBIE YCIOBUS
TpyAa Ha paboueM MecTe, B
T.4. C MOMOUIBIO CPEJCTB 3a-
IUTHI;
- BBISIBIISITH M YCTPAHSATDH IMPO-
OJIeMBbl, CBSI3aHHBIC C HApYyIIe-
HUSIMH TEXHUKU 0€30MacHOCTH
Ha pabouem MecTe;

- OCYLIECTBJIATH AEHCTBUS 11O
MPE0TBPAIICHUIO BO3HUKHO-
BEHHS YPE3BbIYANHBIX CUTYa-
Ui (IPUPOSHOTO U TEXHO-
TEHHOTO MPOUCXOKACHHS) Ha
pabouem mecte, B T.U. C MMO-
MOIIBIO CPEJICTB 3AIIUTHI

Bomnpocs! 3x3a-
MEHAIlMOHHOTO
owiieTa U J10-
MIOJTHUTENbHBIE
BOIIPOCHI 1JIe-
HoB ['OK

Baaners,
JneicTBus
- HaBBIKaMH y4aCTHusd B CIlaca-
TCJIIBbHBIX U HECOTJIOXKHBIX aBa-
pHﬁHO-BOCCTaHO-BI/ITeHBHHX
MEPOIPUATHUSIX B CIIydae BO3-
HUKHOBEHUS YPE3BBIYalHBIX
cuTyanui

TPYAOBLIE

OTCyTCTBHE HaBBIKOBYYa-
CTHS B CHACATENIbHBIX U He-
OTJIO’KHBIX aBapUIHO-
BOCCTaHO-BUTEJIBHBIX MEPO-
HNPUSTHSIX B CIlydae BO3HUK-
HOBEHUS UPE3BbIYAHBIX CU-
Tyanuit

®parmeHTapHbIe HABBIKH y4a-
CTHS B CITIACaTEILHBIX H HEOT-
JIO’KHBIX aBapUIHO-BOCCTAHO-
BUTEJILHBIX MEPONIPUSATHUSX B
ClTy4ae BOZHUKHOBEHHUS Upe3-
BBIYAMHBIX CUTYalUH

B nenowm ycnemnoe, Ho co-
JiepaKaliee OTaeNbHbIe TIpode-
JIBINPUMCHECHNE HABBIKOB y4a-
CTHS B CIIACATENIbHBIX U HEOT-
JIO’KHBIX aBapUIHO-
BOCCTAHOBUTEIILHBIX MEPO-
HNPUATHUSX B CITydae BO3HUKHO-
BEHMS YPE3BbIYAWHBIX CUTya-
LU

VYcenenrnoe U cucreMaTuye-
CKOEIMPUMEHEHNE HAaBBIKOB
y‘laCTI/ISI B CITaCaTCJIIbHBIX U
HEOTJIOKHBIX aBapUIHO-
BOCCTAHOBHUTCIIBHBIX MCpO-
NPUSTHUSIX B CIIy4ae BOZHUKHO-
BEHHUs YpE3BBIYAIHBIX CUTYa-
baez0%d

Bonpocs! 3x3a-
MEHALIMOHHOIO
ousera " J10-
[MOJHUTEIIbHBIE
BOIIPOCHI YJTe-
HOoB 'OK
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OIIK-1. Cioco0eH mpuMeHsTh TEXHOJIOTHUecKHe HOBAIHHM M COBPeMeHHOe MPOrpaMMHOe oGecriedeHue B cepe cepBuca

3HaTh

- TEXHOJIOTUYECKHE HOBALUU U
HHPOpPMAMOHHE 00eCTICUCHHE
B c(epe cepBuCca;

- OCHOBHBIC ITPOrPaMMHEIC
NPOJYKTHI 1U1s1 chepbl cepBUCca

®parmMeHTapHbIE  IPENCTAB-
JEHUSI O TEXHOJOTUYECKHX|
HOBAaLMAX W WH(OPMAINOH-
HOM oOecrneueHHH B cdepe
CEepBHCA,0CHOBHBIX po-|
TPAMMHBIX TPOAYKTax IJIs
cdepsl cepBrca

HenonuplenpeacTaBieHus o
TEXHOJIOTUYECKUX HOBAIUAX
nHpOpPMaMOHHOM obecrede-

HHUH B c(hepe cepBHCa,0CHOBHBIX

MPOTPAMMHBIX TIPOIYKTAX IS
cdepsl cepBrca

CdopmupoBannbie, HO coep-
JKaIKe OTACNbHBIC TPOOEITbI-
MPE/ICTABICHUS O TEXHOJIOTH-
YEeCKUX HOBAIMsAX U HHPOpMa-
IIMOHHOM O0ecIieYeHuH B ce-
pe cepBHCca,0CHOBHBIX MPO-
IPaMMHBIX TIPOAYKTAX ISt
ctepsl cepBrca

CdopmupoBaHHEIE CcHCTEMa-
THYECKHUE TIPEACTABICHUS O
TEXHOJIOTUYECKUX HOBAIMAX U
HHPOPMAMOHHOM o0ectiede-
HUU B cepe cepBH-
€a,0CHOBHBIX IPOTPaMMHBIX
MpoAyKTax ajsi chepsl cepBu-
ca

Bomnpocs! 3x3a-
MEHAIMOHHOTO
owiieTa U J10-
ITOJIHUTEIIbHEIE
BOIIPOCHI UJIe-
HOB 'DK

Ymernp ®parmMeHTapHbleyMEHUAON- | B 1e10M ynOBIETBOPUTEIb- B menom ycnemnsie, Ho co- | ChopmupoBaHHbBIE yMEHHS Bompocsl 3k3a-
OTIPEZEIATh MOTPEOHOCTH B penensaTe NOTpeOHOCTE B HBI€, HOHECUCTEMATH3NPOBAH- JiepKalie OTAeIbHbIE Ipobe- | OmpeneNsiTh MOTPEOHOCTH B MEHAIIMOHHOTO
TEXHOJIOTUYECKUX HOBALUAX U | TEXHOJOTHYECKUX HOBAUAX | HBIEYMEHHS ONpPEeATh 1o- JBIyMEHUS ONpPEAeNATh H0- TEXHOJIOTHUECKUX HOBALlUAX U| OmiIeTa u J1o-
uHGOpMalMOHHOM olecreye- | U HHPOPMALUOHHOM 00ec- TPEeOHOCTH B TEXHOJIOTHYECKNX | TPEOHOCTH B TEXHOJOTMYECKUX | MHPOPMAIMOHHOM obecriede- | MOJIHUTEIbHBIC
HUM B cepe cepBHCca MeYeHNH! B cepe cepBrca HOBaIMAX ¥ HHPOPMAIIMOHHOM | HOBalMSIX U MHOOPMALMOHHOM| HHU B cdepe cepBuca BOIIPOCHI WJIe-
obecrieuennu B cepe cepruca | obecrmedeHnu B cepe cepBrca HOB ['OK
Baaners, TPYAOBBIE OtcyrcTBreHaBbIKOBIIONCKA | DparMeHTapHblE HaBBIKM IOUC- | B menom ycnemHoe, HO co- YcnemrHoe u cucremarnyie- Bomnpocs! 3x3a-
aeiicTBUs Y BHEJIPCHUSI TEXHOJIOTHYE- | Ka U BHEAPEHUs TEXHOJIOTUue- Jieprkalliee OTAelbHbIE IPobe- | CKOENPUMEHEHUE HABBIKOB MEHAIIMOHHOTO
HaBbIKaMU TTONCKA U BHEpe- CKUX HOBALlMi M COBPEMEH- | CKHX HOBAaIlMH M COBPEMEHHBIX | JIBIIPUMEHEHHE HaBBIKOB I10- | TOHMCKA M BHEIPEHUS TEXHO- Ounera u J10-
HHS TEXHOJIOTHYECKUX HOBa- HBIX IPOTPaMMHBIX TPOJYK- | HPOTPaMMHBIX IIPOIYKTOB B UCKa ¥ BHEJIPEHUS TEXHOJIOTH- | JIOTHYECKUX HOBAILUH U CO- TIOJTHUTENBHBIC
IUI U COBPEMEHHBIX IIPO- TOB B MIPOGheCcCHOHATBHYIO npodeccHoHalIbHYIO CEPBUCHYIO | YECKHX HOBAI[MH M COBPEMEH- | BPEMEHHBIX MPOTrPaMMHBIX BOIPOCHI 1JIC-
HoB ['OK

IPaMMHBIX IIPOIYKTOB B MPO-
(heccHOHATIBHYIO CEPBUCHYIO
JIeITeILHOCTh

CCPBUCHYIO ACATCIIBHOCTD

JACATCIBHOCTD

HBIX MPOTrPAMMHBIX IPOIYKTOB
B IpOeCCHOHATBHYIO CEPBHC-
HYIO JICSITENbHOCTD

MPOJIYKTOB B TIPO(eCCHOHATb-
HYIO CEPBHUCHYIO JeSITeNb-
HOCTh

OIIK-2. CriocoGeH ocymiecTBJISITH OCHOBHBbIe ()YHKIIMH YIPABJIEHHUs CEPBUCHOM 1esITeJbHOCT

bIO

3uaTh

OCHOBHBIC METOJIBI H ITPUEMBI
IUIAaHUPOBAHHWA, OpraHnu3aIum,
MOTHUBAIlMU U KOOpAWHAIIUN
JIESITeTbHOCTH TPEAPUITHI
(moxpasznenenuit) chepsl cep-
BHCA

®parMeHTapHbIETIPEACTAB-
JIeHUst 000CHOBHBIX METOJax
U IIpUeMax IIaHUPOBAHUS,
OpraHu3aliy, MOTUBALIUU U
KOOpJAUHALIMU JESTEIIbHOCTH
HpeAnpusTHH (TIoapaserne-
HUH) cdeprl cepBrca

HenonHble npejcTaBaeHus
00OCHOBHBIX METO/IaX U IIpue-
Max IJTAHUPOBAHHsI, OpraHn3a-
LIMH, MOTHBAIIMU U KOOpANHA-
LUK JAESATSIBHOCTH MIPEATIPH-
SATUH (TToIpa3aeneHuit) chepsl
cepBHCca

CcopmupoBaHHbIE, HOCOAEP-
JKalue OTASIbHBIETIPOOEIIBI
MpeIcTaBIeHIS] 000CHOBHBIX
METoJIaX M pHeMax IJIaHupo-
BaHUs, OPraHN3aINH, MOTHBA-
IIMH ¥ KOOPJMHAINH JIeSITENb-
HOCTH NIpepuATHH (TIoapas-
JienieHuit) cdepsl cepBuca

CdopmupoBaHHBIECHCTEMATHY
€CKHeIpeIcTaBIeHus 00 oc-
HOBHBIX METOAAX U IIpHUEMax
TUIAHUPOBAHUS, OPTaHHU3AIUH,
MOTHBAIIMU U KOOpAWHAIIUN
JEATEeIbHOCTH MPeANPHATHI
(monpaznenenwmii) chepsl cep-
BHCA

Bomnpocsl 3x3a-
MEHAI[MOHHOTO
ousera u J10-
MOJTHUTETEHBIC
BOIPOCHI YJie-
HOB ['OK
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Ymernp

- ONpeneNsiTh LEeNU M 33ja4H
VIPaBICHUSI  CTPYKTYPHBIMH
HOAPA3IENCHUAMH  TIPEIIPH-
atuit chepsl cepBuca;

- HMCIOJb30BaTh OCHOBHBIC Me-
TOOBI M MPUEMbI IUIAHHPOBA-
HU, OpPraHU3alnuy, MOTHBAINY
¥ KOOPIHMHAIMU JESITENbHOCTH

npeanpusTuit  (moapaszene-
HUH) TOpeanpusTHd  cdepsl
CEepBHUCA;

- OCYIIECTBIATH KOHTPOJb
JIeSATENBHOCTH NIPEANIPUATHUI
(monpasaencuuii) chepbl
cepBuca

®parMeHTapHbIE ~ YMEHHS:-
ONPEETATh LENU W 3a1ady
YIPaBIEHUSI CTPYKTYPHBIMH
MOAPA3ICICHUAMH TPEATIPH-
atuit chepsl cepBuca;

- HCIONB30BaTh OCHOBHBIC
METOJIBI M MIPUEMBI TTAHHPO-
BaHMs, OpPraHH3aLUH, MOTH-
BalliM M KOOpAWHALUH M-
TEIBLHOCTU HIpEANPUATHIH
(mompazaeneHui) mHpeaNpH-
ATHH cdepbl cepBuca;

- OCYILIECTBIISATH KOHTPOJIb
JEeATEIIHOCTH TIPEIIPH-
ATUH (TI0pa3IeIICHII)
cdepkl cepBrca

B 1enom ynoBieTBOpHUTENbHEIE,
HO HE CHCTEMaTH3HPOBAHHBIC
YMEHHS:

- OIpenensATh LeNH ¥ 3aJauy]
YIIPaBIICHUS CTPYKTYpPHBIMY|
MOAPA3IEICHUAMA NPeIIPHATHH
cepsl cepBHuca;

- YICIIOJIb30BaTh OCHOBHBIE METO-|
Jbl W TIPHUEMBbl IUIAHHUPOBAHMS,
OpraHM3allii, MOTUBALUN U KO-
OpJMHAIMH JEeATeIbHOCTU TIPE/i-
MIpUATHI (monmpasneneHuit)
npeAnpusTHiA chepsl cepBHCa;

- OCYIIECTBIIATH KOHTPOJIb Aes-
TENBHOCTH NPEANPUATHH (1101~
pasznencHuit) chepsl cepBuca

B nenom ycrensele, HO
cozepIKallye OTACTbHBIC
poOeIbl YMEHHUSA:

- OIpeneNsATh LEeNd W 3aJadyd
VIOpaBJICHUSI  CTPYKTYPHBIMH
HOAPA3ICICHUAMH  TPEIIIPH-
AaTui chepsl cepBuca;

- MCHOJIB30BAaTh OCHOBHBIE Me-
TOJABl M IpPHUEMBI IIAHHUPOBA-|
HUs, OpraHu3aluv, MOTHUBAIIUY
A KOOpIWHAIIUU NEATEIBHOCTH

npeanpusTuid  (moapaszene-
HUH) npeanpusTHd  chepsl
CepBHCa;

- OCYILIECTBIISATH KOH-
TPOJIb ESITENEHOCTH
NpeAnpusATHI (Toapas-

[VIN 1

CchopmMupOoBaHHBIC YMEHUS:

- ONpeneNATh LENH U 3aJadu
YIPaBICHUSI  CTPYKTYPHBIMH
MOJPa3ACICHUAMHI  TIPEATIPH-|
SThH chepsl cepBuca;

- FICTIOJIb30BaTh OCHOBHBIE Me-
TOABl M TIPHEMBI IUIAaHUPOBA-
HUSI, OpraHW3aliM, MOTHBA-
LMK U KOOPAMHALIUY JIESITENb-
HOCTH TpeAnpHsITUil (moapas-
JIeNICHNI) TpenupusIThuii cde-
pBI cepBuCa;

- OCYILECTBIIATH KOH-

TPOJIb IESTEILHOCTH
IpeAnpusATHi (Toapas-
NIeJIeHUIT) cephl cepBU-

ca

Bomnpocs! 3x3a-
MEHAIlMOHHOTO
owiieTa 1 J10-
MIOJIHUTEIIbHBIE
BOIPOCHI Wile-
HOB ['OK

Baanern, TpyaoBbie aeicrt-
BUS

HaBBIKAMHU  OCYIIECTBIECHHUS
KOHTPOJIA eI TEILHOCTH
npenpusaTuit  (moapasene-

HUIT) cepsl cepBrCca

OTCcyTCTBHE HABBIKOB
OCYILECTBIICHHUS KOHTPOJIS
JIESITeIbHOCTH TIPE/ITPH-
ATUH (TI0pa3IeIICHII)
cdeprl cepBrca

®dparmMeHTapHbIe HABBIKH OCY-
IIECTBJICHUS KOHTPOJIS Jiesi-
TENLHOCTH MPEANPHUATHH (1101~
pasznencHuil) chepsl cepBuca

B nenom ycnemnoe, Ho co-
Jep- JKallee OTAENbHbIE IPo-
0eJIbl MPUMEHEHNE HaBBIKOB
OCYIIIECTBIICHUS] KOHTPOJIS
JEATEeIbHOCTH NpeAIPHATHI
(nmompaszaencuuit) chepbl

VYcnemHsoe u cucteMaTuye-
CKO€ TIPMEHEHHUE HaBBIKOB
OCYIIECTBIICHHS] KOHTPOJIS
JEATEeIbHOCTH NPeANPHATHI
(moxpasneneHuit) chepsr
cepBuca

Bompocsl 3k3a-
MCHAIIUOHHOI'O
ouera u 10-
IMOJHUTEIIbHEIE
BOIIPOCHI YJIe-
HOB 'DK

OIIK-3. Cnoco0en odecrieynB

aTh TpedyemMoe KauecTBO NMPOLECCOB OKA3aHUs yCJIYr B u30paHHoi cdepe npodeccHOHAIBHOM A TeJIbHOCTH

3HaTh

OCHOBHBIE IIOJIOXKEHUSI CHCTE-
MBI MEHEIKMEHTa KauecTBa B|
COOTBETCTBUU CO CTaHIapTaMHul
1CO 9000

®parMeHTapHbIENIPENCTAB-
JIeHUs1 000CHOBHBIX TIOJIOKE-
HUSIX CHCTEMBI MEHEIKMEH-
Ta KauecTBa B COOTBETCTBUH
co crangapramu MCO 9000

Henonaele npeacTaBieHns
00OCHOBHBIX ITOJIOXKEHHUSX CHC-
TEMBI MEHEPKMEHTa KaueCTBa B
COOTBETCTBHHM CO CTAHJApTaMHU
HCO 9000

CdopmupoBaHHbIE, HOCOAEP-
JKaIue OTACTBHBICTIPOOEITBI
MpecTaBiIeHIs] 000CHOBHBIX
TIOJIOKEHUSX CHCTEMBI Me-
HeJDKMEHTa KayecTBa B COOT-
BETCTBHUH CO CTaHJapTaMHU
HCO 9000

CdopMUpOBaHHBIECUCTEMATHY
€CKHETIPEICTABIEHHS 06 OC-
HOBHBIX TOJIOKEHUAX CHCTE-
MBI MEHE/DKMEHTA Ka4eCTBa B
COOTBETCTBHUHM CO CTAaHIAPTaMH
HCO 9000

Bomnpocsl 3x3a-
MEHAIIMOHHOTO
owiieTa 1 J10-
MOJIHUTEJIbHBIE
BOIIPOCHI YJIe-
HOB 'OK
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YMmern

- OpraHu30BaTh OIICHKY Kaue-
CTBa OKa3aHUs yCIYT YIETOM
MHCHHS OTPEOUTEICH U 3aMH-
TEPECOBAHHBIX CTOPOH;

- BHEJIPSATH OCHOBHBIE TIOJIOXKE-
HHS CUCTEMBI MEHEIKMEHTA
Ka4ecTBa B COOTBETCTBHHU CO
craagaptamu CO 9000

®dparMeHTapHbIC YMCHHS

- OpraHu30BaTh OLCHKY Ka-
YeCcTBa OKa3aHUsl YCIyT y4e-
TOM MHCHHS OTpEeOUTEICH U
3aWHTEPECOBAHHBIX CTOPOH;

- BHEJIPSATH OCHOBHBIC TOJIO-
JKCHHSI CUCTEMBI MCHE K-
MEHTa Ka4eCTBa B COOTBETCT-
BuH co cranaaptamu MCO
9000

B 11e10M yIOBIETBOPHTEIbHBIC,
HO HE CHCTEeMaTHU3HPOBAHHbIC
YMEHHS:

- OpPraHu30BaTh OLCHKY KauecTBa
OKa3aHUsl YCIYT Y4ETOM MHCHHUSI
HOTpeOuTeNe! U 3aUHTEPECo-
BaHHBIX CTOPOH;

- BHEPSITH OCHOBHBIC TOJIOXKE-
HHS CHCTEMBI MEHEPKMEHTa Ka-
YeCcTBa B COOTBETCTBHH CO CTaH-

naptamu UCO 9000

Baaners, TpyAoBbIe 1eiicT-
BHS

HaBBIKAMHU 00ECIIEUeHHs OKa-
3aHHS YCIYT B COOTBETCTBUU
C 3asIBJICHHBIM Ka4eCTBOM

OTCYTCTBI/IG HaBBIKOB

o0ecreueHUsT OKa3aHUs
YCIyTr B COOTBECTCTBHHU C
3asBJICHHBIM Ka4CCTBOM

®dparmeHTapHbBIE HABBIKH 00ec-
TICYCHHUS OKa3aHUS YCIYT B CO-

OTBETCTBHH C 3asBJICHHBIM Ka-

YEeCTBOM

B nenom ycnemnsle, HO co-
JIep KaIie OTaeNbHBIE Ipo0e-
JIBI yMEHUS !

- OpPTaHMU30BAaTh OIICHKY Kade-
CTBa OKa3aHUs YCIYT YU4ETOM
MHCHHS OTPEOUTEIICH U 3aMH-
TEPECOBAHHBIX CTOPOH;

- BHEJIPSATH OCHOBHBIC TTOJI0KE-
HHS CHCTEMBI MEHEIKMEHTA
Ka4yecTBa B COOTBETCTBHH CO
craggapramu MCO 9000

CdopMupoBaHHBIC YMEHUS:

- OpraHU30BaTh OICHKY Kade-
CTBA OKa3aHHs YCIYT y4eTOM
MHCHHS IOTpeOuTeNe u 3a-
HMHTEPECOBAHHBIX CTOPOH;

- BHEIPATH OCHOBHBIE MOJIO-
JKCHHSI CUCTEMBI MCHE[)KMCH-
Ta Ka4eCTBa B COOTBETCTBHUU
co crangaptamu MCO 9000

Bomnpocs! 3x3a-
MEHAIlMOHHOTO
owiieTa 1 J10-
MIOJIHUTEIIbHBIE
BOIPOCHI Wile-
HOB ['OK

B 1enom yermemtoe, HO co-
Jiep- JKalliee OTAeIbHbIC MPO-
0eJIbl MPUMEHEHHUE HABBIKOB
obecrieueHus OKa3aHusl yc-
JIyT B COOTBETCTBHUHU C 3a51B-
JICHHBIM Ka4C€CTBOM

VcnemnmHoe 1 cucteMaTude-
CKOC NPUMCHCHHNC HABBIKOB
oOecreueHusT OKa3aHus yc-
JIYT' B COOTBETCTBHU C 3a4B-
JICHHBIM Ka4CCTBOM

Bomnpocs! 3x3a-
MEHAIIMOHHOTO
oniieTa U J10-
MIOJTHUTENbHBIE
BOIIPOCHI WJIe-
HoB ['OK

OIIK-4. Crioco0eH ocylmecTBJISTh HCCIeJ0BAHHE PBIHKA, OPraHU30BBIBATH MPOJA’KH U NPOJIBUKEHHE CEPBHCHBIX MPOAYKTOB

3HaTh ®parmeHTapHuble npencras-| Hemomnnbie npeacrasienus| ChopmupoBanubie, Hocoaep-| ChopmupoBaHHble cHcTeMa-| Bompocsl k3a-
OCHOBHBIE METOJIBI IPOJIAK JICHUs: 00 OCHOBHBIX METO/ax| OOOCHOBHBIX METOAaX MPOAAXK| >KAllHe  OTACIbHBICIPOOCIb]| TUYSCKHE TMPEACTABICHUS 00| MEHAI[HOHHOTO
YCIIYT, B TOM YHCJIC OH-JIAiH PO YCIYT, B TOM YHCIIE| YCIYT, B TOM UMCJI€ OH-JIAlH nmpeacTaBieHusi O00OOCHOBHBIX| OCHOBHBIX MeETOJax Mpojax| Owiera u J0-
OH-JIaitH MeTOJIaX MPOJIaXx YCIYT, B TOM| YCJIYT, B TOM YWCJIE€ OH-JIAalH MOJTHUTEINILHBIE
YyuUCIle OH-JIaliH BOIIPOCHI 4Jie-
HOB ['OK
Ymernb dparmeHTapHbIE YMEHUS: B memnom ynoBieTBOpHUTEINH- B uenom ycneunsie, HO co- CdopmupoBaHHBIC YMEHUS: Bompocs! 3x3a-
- OCYILECTBIIATH MAPKETUHIOBL] -OCYIIECTBIATh MApKETHHI( HbIE,HO HE CHCTEMAaTH3UPOBAaH- | JAEpXKallue OTIeNbHbIC Ipo0e- | - OCYIIECTBISATh MAapKETHHI'( MEHAIIMOHHOIO
HCCIIeIOBaHUS CEPBHUCHOI| BbIE UCCIEIOBAaHMS CEPBHCH( HBICYMEHUS: JIBIyMEHHUSI: BbIE HCCJIEIOBAHMS CEPBUCHOI| OmIIETA U JI0-
pBIHKa, TOTpeOuTeNel, KOHKY IO  pBbIHKA, IOTpeduTenei - oCymecTBIATh MapKETHHIOBL] - OCYHIECTBIISATH MAPKETHHIOBL| PBIHKA, MOTPEOUTENCH, KOHKY [oNHUTEIbHbIE
PEHTOB; KOHKYPEHTOB; HCCIICIOBAHMS CEPBUCHOTO PBIH HCCIIEOBAHUS CEPBHCHOI| PEHTOB; BOTPOCHI UJie-
- HCIIOJIb30BaTh OCHOBHBIE M{ - HCIIOJBb30BAaTh OCHOBHBIC M{ Ka, HOTpeOuTeNeld, KOHKYPEHTOB;| DPbIHKA, NOTpeOUTeNel, KOHKY - HMCIOJIB30BaTh OCHOBHBIE M{ gop DK

TOJIbI MMPOJAXK YCIYT, B TOM YH(
JIe OH-JIalH;

- OCYIIECTBIIATH IPOJBUKEHUE
YCIIyT 110 OCHOBHBIM Harpas-
JIEHUSIM, B TOM YHCIIE B CETU
HuTeprer

TOIBl MPOAAX YCIYTr, B TO]
qHCJIe OH-JalH;

- OCYIIECTBIIATh IPOJIBUKE-
HHE yCIIYyT 110 OCHOBHBIM Ha-
MIPaBJICHUSAM, B TOM YHCIIE B
cetu MHTepHET

- HCIMOJIb30BaTh OCHOBHBIC MET(
Il TPOJaXX yCIyr, B TOM 4YHUCII
OH-JIaliH,;

- OCYLUECTBIISITh MPOJIBUKEHUE
YCIIYT 10 OCHOBHBIM HampaBiie-
HUSIM, B TOM 4ucie B cetu UH-
TEpHET

PEHTOB;
- HCIOJIb30BaTh OCHOBHBIE M
TOJIbI MMPOJAXK YCIYT, B TOM YH(
Jie OH-JIalH,

- OCYILECTBJIATH POIBIDKEHUE
YCIIyT TI0 OCHOBHBIM Harpas-
JICHWUSIM, B TOM YHCJIE B CETH
Hutepuer

TOABl MPOJAX YCIyr, B TO
YHCJIe OH-JIAlH;

- OCyHIeCTBHSITI) HpO}IBI/I)KeHI/IC
YCIIYT 110 OCHOBHBIM Hampas-
JICHUAM, B TOM 4YHUCJIC B CCTH

Wntepner

Baaners,
nerdcTBUA
HABBIKAMU MPOJIBUKCHUS YC-

TPYAOBLIE

OTCyTCTBHE HaBBIKOB IIPO-
JBIDKEHUS YCIIYT 10 OCHOB-
HBIM HaIlpaBICHUAM, B TOM

OparMeHTapHbIE HaBBIKA MPO-
IBIDKEHUS YCITYT TI0 OCHOBHBIM
HaTpaBJICHUSAM, B TOM YHCIIE B

B nenom ycnenrHoe, Ho co-
JieprKaiiee oTaeIbHbIe IpooOe-
JIBITPUMEHEHNE HABBIKOB PO~

YcneniHoe u cucTeMaTH4e-
CKOEMPUMEHEHNE HAaBBIKOB
TIPOJIBUKECHHS YCIIYT IO OC-

Bomnpocsr k-
3aMEHAIIMOH-
HOro Ouiera
W JOTIOJIHU-
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JyT TI0 OCHOBHBIM HaIlpaBJe-
HUSM, B TOM 4Hcie B cetd UH-
TEpHET

yucie B ceTH MHTepHeT

cety HTEpHET

IIBIDKEHUS YCIIYT TI0 OCHOBHBIM
HaIpaBJICHUSIM, B TOM YHCIIC B
cetu UHTEpHET

HOBHBIM HaIpaBIICHUSAM, B TOM
yycie B ceth HTepHET

TEJIbHBIE
BOIPOCHI
ynenoB DK

OIIK-5. CnocofeH MpHHAMATH IKOHOMHYECKH 000CHOBAHHbIE pPellleHHs, 00ecneYuBaTh IKOHOMUYECKYIO I (PeKTHBHOCTD

HAJBLHOH J1eATeJbHOCTH

opraHu3zanuii u30paHHoii cge

pb! npodeccuo-

3HaThb

OCHOBHEIC ITPOU3BOICTBCHHO-
3KOHOMHYECKHUE MOKA3aTEIN
CEPBHUCHOM AEATEIBbHOCTU

®dparmeHTapHbIE IPENICTaB-
JIeHHs1 00 OCHOBHBIX IIPOU3-
BOJICTBEHHO-9KOHOMHYECKHUX
MOKa3aTeNsIX CEPBUCHOMN
JIeSITeIIbHOCTH

Hemnonnelie npencTaBiaeHust 00
OCHOBHBIX IIPOU3BOJICTBEHHO-
SKOHOMHUECKUX MOKa3aTelsIx
CEPBHUCHOM AEATEIbHOCTU

CdopmupoBaHHBIE, HOCOAEP-
JKAIUE OTASIbHBICTIPOOEIIBI
NPE/ICTaBICHUS 00 OCHOBHBIX
HPOU3BOICTBEHHO-
HKOHOMHYECKHX [TOKa3aTeIsX
CEPBHCHOM JIeATEIHBHOCTH

CchopmupoBaHHBIE cUCTEMa-
TH-

YecKHe IpeACTaBIeHUsI 00 oc-
HOBHBIX IIPON3BOJICTBEHHO-
IKOHOMHYECKUX ITOKA3ATEIAX
CEPBHCHOMU JIeATEIHBHOCTH

Bomnpocer k-
3aMEHAIlMOH-
HOro Ounera u
JIOTIOJTHUTEIb-
HBI€ BOIPOCHI
qreHoB ' OK

Ymern

SKOHOMHYECKH 00OCHOBEI-

BaTh HEOOXOIUMOCTb U IIe-
JeC000pa3HOCTh MPUHSTHUS

pelIeHuii Ipyu OCyLIECTBIIE-
HHUHU PO ECCUOHATIBHOM

®parMeHTapHBIC YMCHHUS
SKOHOMHUYECKH 00OCHOBEI-
BaTh HEOOXOJUMOCTb U IIe-
JIeC000Pa3HOCTh MPUHSTHUS
pelLIeHuii Ipu OCYLIECTBIIE-
HHUH TPOECCUOHATILHOM

B uenom ynoBIeTBOPUTENBHEIE,
HO HE CUCTEMaTHU3UPOBAHHbBIC
YMEHHS IKOHOMHYIECKH 000C-
HOBBIBaTh HEOOXOIUMOCTH H
[IeIecO00Pa3HOCTh IPHHSATHUS
pELLIEHUH MTPU OCYLIECTBIECHUN

B 1enom ycreniele, HO co-
JiepKaIie OTaeNIbHbIC Poode-
JIBIYMCHUSA S9KOHOMHNYCCKHU
000CHOBBIBATh HEOOXOAMMOCTh
U 11e71ecO00Pa3HOCTh IPUHATHS
PCLICHU# PU OCYILECTBICHHH
npodeccHoHaNbHOM esiTeNb-

CdopmMupoBaHHbIC YMECHUS
SKOHOMHYECKH 000CHOBBIBATH
HEOOXOIUMOCTD U IIEJIECO00-
Pa3HOCTh MPHUHATHS PEIICHUN
P OCYILECTBICHHH Tpodec-
CHOHAJILHOMN NEATEILHOCTH

Bompocsl 3k3a-
MEHAIMOHHOTO
owiieTa 1 J10-
ITOJHUTEIIbHEIE
BOIIPOCHI UJIe-
HOB 'DK

JEATENEHOCTH JEATENEHOCTH npodeccCuoHaNbHOMN AeATeNb-

HOCTH HOCTH
Baaners, TPYAOBBIE OrcyTcTBre HaBBIKOB pacde- | (DparMeHTapHble HAaBBIKU pac- | B rmenom ycremrHoe, HO coziep-| YcHeIIHOe U CHCTEMaTHYe- Bonpocsr 5k3a-
AeiicTBus Ta, OLICHKH ¥ aHAJIn3a OC- 4€Ta, OLICHKH M aHAIIM3a OCHOB- | JKalllee OT/eJbHbIe IPOOeIIbl CKOe MEHALHOHHOIO
HABBIKAMHU PACYeTa, ONCHKA M | HOBHBIX IPOU3BOJCTBEHHO- | HBIX IIPOM3BOJCTBEHHO- NPYMEHEHHUE HABBIKOB PAacyeTa, NPUMEHEHHE HABBIKOB pacye- | OuieTa H J0-
aHaJIM3a OCHOBHBIX MPOHU3BOJ- | YKOHOMHMYECKUX MOKa3aTe- SKOHOMMYECKHUX NOKA3aTENEH OIICHKH W aHAJIN3a OCHOBHBLIX | Ta, OLEHKH M aHAJIN3a OCHOB- | [OJHHUTEIbHBIC
CTBEHHO-DKOHOMHYECKHX 110~ | JIEH CEPBUCHOM NEATENBHO- | CEPBHCHOM AEATEILHOCTH HPOU3BOJICTBEHHO- HBIX NPOM3BOJICTBEHHO- BOIIPOCHI dJle-
KazaTeJel CEpBUCHOM ned- CTH OKOHOMHYECKHUX MOKA3aTENEH | IKOHOMMYECKMX NOKa3aTened | gop [IK

TCIHbHOCTHU

CepBI/ICHOﬁ JACATCIBbHOCTHU

CepBPICHOﬁ JACATCIbHOCTU

OIIK-6. Crioco6eH npuMeHATH B MPO(ecCHOHAILHOI /IeITeIbHOCTH HOPMATHBHBIE PAaBOBBIE aKThHI B c(pepe cepBuca

3uarn

3aKOHOJaTenLCTBO Poccuii-
ckoii denepaluu o npeaoc-
TaBJICHUH YCIIyT

@OparMeHTapHbIe PEICTAB-
JICHUSI O HOPMATHBHO-
NPaBOBOW IOKYMEHTAILIUH
JUISL IESITENIbHOCTH B M30paH-
HOH cdepe npodeccroHab-
HOH oOmacTu

Henomxbie MpEaACTaBJICHUA O
HOPMATHBHO-IIPABOBOM JIOKY-
MEHTALUU JUTSL JeSITETBHOCTH B
n3bpanHol cdepe mpodeccro-
HaJbHOW 00acTH

ChopmupoBaHHbIe, HO
COJIepIKAIIiEe OTAETbHBIE
poOeITbl PEICTABIEHHS O
HOPMATHBHO-TIPABOBOM JIOKY-
MCEHTALWU 1JI1 ACITCIIBHOCTU B
n3bpanHO# cepe mpodeccuo-
HaJIbHOU o0JacTh

CdopMupoBaHHbIE CHCTEMA-
THYECKHUE TIPEACTABICHHS O
HOPMAaTHBHO-TIPaBOBOM JOKY-
MCHTALUU IJI ACSATCIIbHOCTU
B M30paHHOi1 cepe mpodec-
CHOHAJIBHOW 00J1acTH

Bomnpocs! 3x3a-
MCHAIIUOHHOI'O
owiieTa u J10-
IIOJIHUTCJIbHBIC
BOIIPOCHI YlIe-
HOoB 'DK

Ymernb

- OCYIIECTBIIATH MIOUCK HEOO0-
XOJMMO¥ HOPMaTHBHO-
MPaBOBOM JOKYMEHTAI[UU AJIs
JIEATSIIBHOCTH B H30paHHOM
chepe npodeccuoHaNIbHOM 00-
JACTH;

®parMeHTapHble YMEHHUSL:

- OCYIIECTBIIATH MIOUCK HEOO-
XOJUMOI HOpMaTHBHO-
IIPaBOBOM JTOKYMEHTALIUU
JUTS IEATENBHOCTH B H30paH-
HOW cepe npodheccroHab-
HOM 001aCcTH;

B 1ienioM yoBieTBOpUTENLHEIE,
HO HE CHCTEeMaTH3UPOBaHHBIC
YMEHHS:

- OCYILIECTBIISITH TOUCK HEOOXO-
JUMOI HOpMaTUBHO-NIPaBOBOM
JOKYMEHTAITIH ISl IeATEIEHO-
cTH B U30paHHOi chepe mpodec-

B nesiom ycnemnsie, HO coziep-
JKaIue OTACIbHBIC IPOOEITBI
YMEHMUS:

- OCYILIECTBIISATH IMIOMCK HE00-
XOJUMOW HOPMAaTHUBHO-
[IpaBOBOM JOKYMEHTALIUH IS
JIESTEIILHOCTH B U30paHHOM

CdopmupoBaHHEIC YMEHUS:

- OCYIIECTBIISITh MMOUCK HEOO-
XOJMMOW HOPMATHBHO-
MPAaBOBOW JTOKYMEHTAIINH JIJIS
JIEATEITPHOCTH B M30paHHOM
ctepe npodeccuoHATBEHOM

obnacTu;

Bomnpocsl 3x3a-
MEHAIIMOHHOTO
ousera " J10-
TIOJTHUTEEHBIC
BOIIPOCHI UJIe-
HOB ['OK
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-000CHOBaHHO NMPUMEHSTH
HOPMAaTHBHO- IIPaBOBYIO J10-
KyMEHTAIIHIO B 00JIaCTH CBOCH
po¢eCCHOHANBHON JesITeNb-
HOCTH;

- co0JII01aTh 3aKOHO1ATEb-
ctBO Poccuiickoit @enepa-
IIH O TIPEJOCTABICHUH yC-

yr

-000CHOBaHHO NMPUMEHSTh
HOPMaTHBHO- IIPaBOBYIO JO-
KyMEHTAIHIO B 00JIACTH CBO-
et mpoeccroHanBHON esi-
TENBHOCTH;

- co0JII01aTh 3aKOHO 1A~
TenbcTBO Poccuiickoi De-
Jiepanuy o MpeI0CTaBICHUN

ycIyr

CHOHAJIbHOU 00J1aCTH;
-000CHOBaHHO IPUMEHATH HOP-
MaTHBHO- [IPABOBYIO JJOKYMCH-
TaIUIo B 00J1aCTH CBOEH Mpo-
(eccroHaNBHON ESTETFHOCTH,
- COOJFOIaTh 3aKOHOIATEIIBCT-
BO Poccuiickoit denepanuu o
MPEIOCTABJICHUH yCIYT

cdepe npodeccuoHaNbEHO| 00-
JacTH;

-000CHOBaHHO TIPHMEHSTh
HOPMaTHBHO- ITPABOBYIO J10-
KyMEHTAIIIIO B 00J1aCTH CBOEH
npohecCHOHATBHON eATEIb-
HOCTH;

- co0JIr01aTh 3aKOHOIATEIb-
ctBO Poccuiickoit @enepanuu
0 TPEIOCTABICHUH YCIYT

-000CHOBAaHHO MIPUMEHSThH
HOPMaTHBHO- IIPABOBYIO J10-
KyMEHTAI1IO B 001acTu cBoeil
po¢eCCHOHANBHOI JesITeIh-
HOCTH;

- coOM0AaTh 3aKOHOIaTelb-
ctBO Poccuiickoit denepa-
LMK O TIPEJIOCTABIICHUH yC-

nyr

Baanern,
nelcTBUA
HaBBIKAMU 00€CIIeUeHUs 10~

KYMEHT0000pOTa B COOTBET-

CTBUU C HOPMATHUBHBIMU Tpe-
OOBaHUSIMH

TPYAOBBIE

OTcyTCTBHE HABBIKOB 00ec-
[EYCHHUSI TOKYMEHTO000pOTa
B COOTBETCTBUH C HOpMa-
THUBHBIMH Tpe6OBaHI/I)IMI/I

®parMeHTapHbIe HaBBIKH obec-
NeYeHHs JOKyMEHTO000pOoTa B
COOTBETCTBHHU C HOPMATHBHBIMHU
TpeOOBaHUSIMU

B menom ycnenrsoe, Ho conep-
JKallee OTACIbHBIC TPOOEIIbI
NpUMEHEeHNE HaBBIKOB o0ecrie-
YeHHs JOKyMEHTO000pOoTa B
COOTBETCTBHH C HOPMATHBHBI-
MU TPeOOBaHUSIMH

VYcnenHoe u cucteMaTuye-
cKoe

NpUMEHEHHE HaBBIKOB obec-
MeYeHHUs IOKYMEHTO000poTa B
COOTBETCTBHHU C HOPMATHB-
HBIMH TPeOOBaHUSIMU

Bompocsl 3k3a-
MCHAIIUOHHOI'O
ouera u 1o-
IIOJIHUTCJIbHBIC
BOIIPOCHI UJIe-
HOB 'DK

OIIK-7. Crioco0en odecreyunB

aThb 0e30IaCHOCTD 00C/IYKUBA

NMPaBUJI OXPAHBI TPYAA H TEXHHKHU 0€30MaCHOCTH

HMsA noTpeduTesieii u codJoaeHne TpeOOBAHMI 3aUHTEPECOBAHHBIX CTOPOH HA OCHOBAHUM BbIIN OJIHEHUSI HOPM M

3HaTh

TpeboBaHus Oe30macHOro 00-
cinyxuBanus, OT u Th

- MIOJI0’KEHHST HOPMaTHBHO-
MPABOBBIX aKTOB, PETYJIUPYIO-
mmx OT u Th

®parmeHTapHbIe IPEICTaB-
JIeHns o TpeboBaHMIX 6e30-
nacHoro oocnmyxxuBanus, OT
u Th,

TMOJIO’KECHUSAX HOPMATHBHO-
MPaBOBBIX AKTOB, PETYIIH-
pytomiux OT u Th

Henomxeie MpCaACTaBJICHUSA O
TpeboBaHuUsIX 0€30MacHOro 00-
cinyxuBanusi, OT u Th,
MTOJIOKEHUAX HOPMATHBHO- ITpa-
BOBBIX aKTOB, PETYJIHPYFOIINX
OTuTh

CcopmupoBaHHbIE, HO
cozepIKallye OTeIbHbIE
poOeIBI IPECTaBICHHS O
TpeOOBaHUIX OE30MaCHOTO 00-
ciayxuBanus, OT u Th,
MOJIOKEHUSAX HOPMATHBHO-
MPABOBBIX AKTOB, PETYJIHNPYIO-
mux OT u Th

CdopmupoBaHHEIE cuCTEMA-
TH-

YECKHUE MPEACTABICHUS O Tpe-
OoBaHHUAX OE30MAaCHOTO 00-
cayxuBanus, OT u Th,
MOJIOXKCHUSX HOPMATHBHO-
MIPABOBBIX aKTOB, PETyIH-
pytomiux OT u Th

Bompocsl ak3a-
MCHAIIUOHHOI'O
ouera u 10-
IMOJHUTEIIbHEIE
BOIIPOCHI YlIe-
HOB 'DK

Ymernb ®dparmeHTapHbIE YMEHUS B nenom ynosnerBoputensHele, | B nenom ycnemssie, Ho coaep-| CdopMupoBaHHBIE YMEHHS Bompocs! 3x3a-
obecrneurBaTh COOJIOICHH- obecrneurBaTh COOJIOICHH- HO HC CUCTECMATHU3HUPOBAHHLIC Kalmye OTACIbHBIC l'IpO6eJ'IBI o0ecrneunBaTh CO6J‘IIOZ[€HI/I— MEHAIIMOHHOI'O
eTpeboBaHMil 0€30IaCHOTO eTpeboBaHM 6€301aCHOTO yMeHHsI 00ecreunBaTh COOII0- YMEHHST 00ECIIEYNBATh COOITIO- eTpeboBaHMiA OE30MacCHOTO ousera u J10-
obcmyxusanus, OT u Th obcmyxusanus, OT u Th JeHUeTpeOOBaHN Oe30MMacHO- AeHueTpeOoBaHuii 0e30MacHO- | o6emyxusanns, OT u Th MOJTHUTEJILHBIE
ro oociryxxuBauusa, OT u Th ro obcmysxusanms, OT u Th BOIIPOCHI 4ile-
HOB ['OK
Baagern, TPYyAOBbIE OTCyTCTBHE HABBIKOB CO- ®parmMeHTapHbIe HABBIKH CO- B uenom ycnemnoe, HO coep-| YcCHelHoe U cucTeMaTuye- Bompock! 3x3a-
e cTBUSA OJIro/IeHMS TIOJIOXKEHUI HOp- | OJIIOJIeHNUS MOJIOXKEHUI HOpMa- | Kalliee OT/AeNbHbBIE TPO0eNbl- | cKoe MEHAIIMOHHOTO
HaBBIKAMH COOJIIOICHHMS T10- MaTHBHO- MIPABOBBIX aKTOB, TUBHO- [IPaBOBBIX AKTOB, PETY- IPUMEHEHUE HABBIKOB COOMIO- | MPUMEHEHHE HABBIKOB COOMIO-| GuiieTa u 10-
JIO’)KEHUH HOPMaTUBHO- Mpa- perymupyromux OT u Th mupytomux OT u Th JICHUS TTOJIOKEHNH HOPMATUB- | JI€HMs TTOJIOKEHUH HOPMATHB- | [1oTHHUTEIbHbIC
BOBBIX aKTOB, PErYIUPYIOLINX HO- IPABOBLIX AKTOB, PCTYJIN- HO- IPABOBLIX AKTOB, PETYJIN- BOIIPOCHI uJje-
OTuTh pytomiux OT u Th pytomux OT u Th HOB DK

IKC-2. Cnoco0eH K 0CyIecTBJIEHHIO 1esITeJbHOCTH N0 YIPAaBJIeHHUIO NPoeKTaMu B cepe cepBuca
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3Harn

®parMeHTapHbIC IPeICTaB-

Hemnonnsie MpCaACTaBJICHUA O

CdopmupoBaHHEIe, HO

CdopmupoBaHHEIE cUCTEMA-

Bomnpocs! 3x3a-

MPUEMBI M METO/bI yIIpaBJie- JICHUS O IpUEMaxX M METoJax | IpHEeMaX M METOAax YNpaBjICHHs| COACPKAIINUE OTACIIbHBIC TH- MEHAIIMOHHOT'O
HUS IPOCKTaMU YHOpaBJICHUS IIPOCKTaMH MPOCKTaMH IPOGEIbI PEJICTABIEHHS O YCCKHUEC NPCACTABICHUA O bunera u J10-
nmpueMax M METOJIaxX ympaBlie- | IpUEMax M METOJax yIpaBile- | TOJHHUTCIIbHBIC
HHS IIPOCKTaMU HHS IIPOCKTaMU BOIIPOCHI YJIc-
HoB I'OK
Ymernp DparMeHTapHbIC YMEHUS B nenom ynosnerBopurensHele, | B nenowm ycnemmssie, Ho cogep-| CdopMupoBaHHBIE YMEHHS Bomnpocs! 3k3a-
NPUMEHATH METO/bI YIIPaB- NPUMEHATH METO/bI yIIPaB- HO HE CUCTEMaTU3UPOBAaHHbIC JKaIlue OTAENIbHBIE POOEITBI MIPUMEHSTh METOIbI YIIPAB- MCHAIIHOHHOTO
JICHUSI IIPOCKTaMU JICHUSI IIPOCKTaMU YMEHUA NIPUMEHATH METOIBI YMCEHUA NPUMCEHATH METO/IbI JICHUSI TIPOCKTaMU Ouiera u J10-
praBHeHHH HpoeKTaMI/I praBﬂeHI/IH HpOCKTaMH IOJIHUTEIbHBIE
BOIIPOCHI Yje-
HoB ['OK
Baapgers, TpyaoBbIE OTcyTCcTBHE HAaBBIKOB yrpaB- | dparMeHTapHbIE HABBIKU B nenom ycnemsoe, Ho cofep-| YcHemHoe U CUCTeMaTH4e- Bompocsl ak3a-
JelcTBUA JICHUS IIPOCKTaMHU U y4acTus | YHIPABJICHUA IIPOCKTAMHU U y4da- JKalee OTAeNIbHBIE IPOOEITBI CKO€ MEHAIlMOHHOTO
- HaBBIKaMH yNIPaBJICHUS IIPO- | B OPTaHU3ALMOHHO- yIIPaB- CTHs B OPraHM3allMOHHO- YIIPaB- | IIPUMCHCHHC HAaBBIKOB yIIpaB- | NPUMEHEHHE HABBIKOB YIPAB- | Ouiera U J10-
€KTaMU, JICHYCCKOUN IEsATEIbHOCTH I10 JICHYCCKOU ACATCIBHOCTH I10 JICHUA TIPOCKTaMU U YJaCTHUA B JICHUA TPOCKTaMU U YUAaCTHUA B| 1IOJIHUTCIIbHBIC
- HaBbIKAMH Y4acTHs B OPTaHH-| yIPaBJICHHIO IPOCKTAMH YIPAaBJICHUIO IPOCKTaMH MPE- OpraHHU3aLMOHHO- yIIPaB- OpraHu3allMOHHO- YIIpaB- BOIIPOCHI YJIe-
3aIIMOHHO- YIIPABICHYECKOM TPEANPHUATHS CEPBHCA NPUATHSA CEPBUCA JICHYCCKOHU JICATCIIbHOCTH I10 JIEHYECKOHU AEATEIbHOCTH 110 HOB I'PK

JIesI-TeJIbHOCTH 110 yIpaBJie-
HHIO IPOEKTaMU TPEIIPHATHS
cepBuca

YIIPaBICHUIO TPOECKTAMH
MPEINPUSITHS CEpBUCA

YIPaBICHUIO TPOEKTAMH
TIPEATIPUSTHS CEpPBHCA

ITKC-4. Cnoco6eH NPOBOJAMTH IKCNEPTH3Y M AUATHOCTUKY 00beKTOB

3HaTh ®parmenrapusie npencras- | Henonsele npencrasieHus o me-| Cdopmupopannsle, HO conep- | CdhopMupoBaHHbIE CUCTEMA- Bomnpocs! 5k3a-
METO/bl AUATHOCTUKU O0bEK- | JIEHHS O METOJaX JUarHo- TOJ[aX TUAarHOCTHKH 0OBEKTOB JKalllye OTAeIbHbIE IPOOEIIb TH- MCHAIMUOHHOT'O
TOB CEpBUCA CTHKH OOBEKTOB CEpBUCA cepBuca NPEACTABICHHUSA O METO/IaX U~ | YECKHE NPEICTABICHUSA O ME- | OuJIeTa U JI0-
arHOCTUKH OOBEKTOB CEPBHCA | TOHAX JHATHOCTUKH OOBEKTOB | IONHHUTENbHBIE
cepBuca BOIIPOCHI YJIe-
HoB ['OK
Ymern ®parMeHTapHbIE YMEHHUS B nenom ynosnerBopurensHele, | B menom ycnemrssie, Ho cogep-| CchopMupoBaHHBIE YMEHUS Bomnpocs! 3k3a-
- IPOBOJUTH DKCIIEPTU3Y 00b- | MPOBOAUTH HKCIIEPTU3Y 00B- | HO HE CHCTEMAaTH3UPOBAHHbIE- JKallUe OTAeNIbHbIE IPOOEIIb MIPOBOIUTH IKCIIEPTH3Y 00b- MCHALlMOHHOTO
C€KTOB CEpPBHCA; €KTOB CEPBHCa M IPUMCHSTh | YMEHHS IPOBOJIUTH SKCICPTU3Y | YMEHHUS MPOBOJAUTH IKCIEPTH-| eKTOB CEpPBHCA M NPUMEHSITH | OHIICTa U J10-
- IPUMEHSITh METObI AUar- METOAbI AUATHOCTUKHU 00b- 00BEKTOB CCpBHCAa U IPUMCHATDH 3y 00BEKTOB cepBUCa U HpU- METOJIbI TUAarHOCTUKH 00BeK- MOJIHUTEJIbHBIE
HOCTUKH 00BEKTOB CEepBHCA €KTOB CepBHCa METO/Ibl IMATHOCTHKU OOBEKTOB | MEHATh METOJIbI AUATHOCTHKH | 1op cepBuca BOIIPOCHI uJie-
cepBuca 00BEKTOB CepBHCa Hos DK
Baagers, TpyaoBbIe OTcyTCTBHE HABBIKOB IIPO- DparMeHTapHbIE HaBBIKK IPO- B nenom ycneninoe, Ho cofep-| YcCHenHoOe U CHCTeMaTHye- Bompocs! 3k3a-
AedcTBHA BEJICHUS DKCIIEPTU3bI 00bEK- | BEIECHUS KCHEPTU3bl O0BEKTOB | jKallee OTACIbHBIC IPOOEIbI CKoe MCHALlMOHHOTO
HaBbIKAMU IIPOBEJICHUS DKC- TOB CEpBHCA cepBuca MIPUMCHCHHUE HABBIKOB IIPOBE- | IMPUMEHEHHE HABBIKOB IIPOBE- | OmieTa U [0-
nepTu3bl 00bEKTOB CEPBUCA JEHUS SKCIEePTU3bl 00bEKTOB JIEHUs DKCIEPTU3bl OOBEKTOB | [MONHHUTEIBHBIC
cepBHCa cepBHCa BOIIPOCHI 4Jjie-
HoB I'OK
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Ipuiaoxenue 2
Onucanue nmokasareseil H KpUTepHeB OLCHUBAHUA KOMIIETCHUMH, IIIKAJIA0LCHUBAHUSA

[InaHupyemMble pe3yabTaTsl YPOBEHb OCBOCHHA OrneHoudHoe
OCBOCHUSI KOMITETCHIINN HEY/I0BJIETBOPUTEIEHO YJIOBJIETBOPHUTEIILHO XOpOIIO OTJINYHO CpEeACTBO
YK-1. Cioco6eH ocymecTBIsITh MOUCK, KPUTHYECKUH aHAJINM3 M CHHTE3 HH(oOpMannu, NPUMEHSTh CHCTEMHBIH MOIX0/ /IJIsl pelieHHs] MOCTABJEeHHbIX 3a1a4
3HaTh ®parMeHTapHbIE Henonnele npencrasienus o me- | ChopMupoBaHHBEIE, HO CdopmupoBaHHEIE Joxnan no
METOJIMKY aHalli3a 3aa- | NPEACTABICHUSI O METOJM- | TOJMKE aHaM3a 3a7ady, BbIIEIAA | COJeprKallue OTAENbHbIe CHCTEMaTHYECKUe BKP, Bomnpocsr

9y, BBIICIISII ee 0a30BBIE

K€ aHaJin3a 3aaavy, BbIAC-

ee 0a3oBEIC COCTaBJIAOIINUC

HpO6€J’ILI npeacTaBJICHUA O MC-

NpeACTaBJICHHUA O MECTOAUKE

qreHoB ' OK

COCTaBIIAIOLIHE 144 ee 0a30BbIE COCTAB- TOAMKE aHAJIU3a 3a1a4dy, BblIC- aHaJM3a 3a/1a4y, BBLAEISA ee Oa-
JSIOLIUE 15151 ee 6a30BbIe COCTABILIIOIINE | 30BBIE COCTABIIAIOIINE
YMmernb DparMeHTapHbIE YMEHHUS B nenomM ynoBiaeTBOPUTEILHEIE, B nenom ycnemHsle, HO CchopMupOBaHHBIE YMEHUSL: Bompocel
- aHANM3WPOBATh 3a/ady,| - AHAIM3UPOBATh 3ajady,| HO HE CHCTEMAaTU3UPOBAHHEIE COZIEpoKaIUE OTACIbHBIC - aHaJIM3MPOBATh 3ajady, BblAe-| wieHoB I DK

BBIZIEIAS €€ 0a30BBIE CO-
CTaBISIOMINE, OCYIIECTB-
JIATh JEKOMIIO3HUIINIO 3a-
Jlauu;

- HaXOJIMTh U KPUTHUCCKHU

aHanu3upoBath  UHGDOP-
Maluio,  HEoOXOAUMYIO
JUISL  pELIeHUs] TOCTaB-

JICHHOM 3a/1auu;

- paccMaTpuBaTh BO3-
MOJKHBIE BapUaHTHl pe-
HICHUS 33/1a4M, OLICHUBAs
UX JJOCTOMHCTBA M HEJOC-
TaTKH;

- oTAM4aTh (GakThl OT
MHEHUH, HUHTEpIpETaLUil,
OLIEHOK U T.[I. B PacCyk-
JEHUAX IPYTUX YYaCTHH-
KOB JESITEJIbHOCTU

BBIJCTSISL ee 0a30BbIE CO-
CTaBJISIOUINE, OCYIIECTB-
JSITh JAEKOMITO3UIHIO 3a/1a-
ui;

- HAXOIUTh U KPUTHYECKU
aHaTU3UpoBaTh HH(pOpPMa-

U0, HEOOXOMUMYIO HJIs
peuieHuss  MOCTaBJICHHOU
3a/1a4u;

- paccMaTpHuBaTh BO3MOX-
HBIE BapHAHTHl PEIICHUT
3a7a4M, OLEHWBAs WX JOC-
TOWHCTBA U HEJIOCTATKH;

- OTIMYaTh (DAKTHI OT MHE-
HUH, MHTEpIpeTanuii, oue-
HOK U T.JI. B PaCCYy>KIACHUAX
JPYTUX yYaCTHUKOB Jiesl-
TENBHOCTH

YMEHHUSL:

- AHAIM3UPOBATh 33J1a4y, BBLAEISA
ee 0a30BBIC COCTaBJISIOIIUE, OCY-
IIECTBIIATh JCKOMITO3HIIMIO 3aja-
m;

- HaXOAMUTh U KPUTHYECKU aHaJH-
3UpoBaTh MH(POPMAIHIO, HE0OXO-
JUMYIO JJIs PEUIEHHs ITOCTaBJICH-
HOM 3a7auu;

- paccMaTpuUBaTh BO3MOJKHBIE Ba-
pI/IaHTbI peHIeHI/ISI 3aJa4yu, OLICHU-
Basgd UX OOCTOMHCTBA U HEAOCTAT-
KU,

- OTIINYAaTh (PAKTHI OT MHEHHIA,
HWHTEpIpeTanui, OlIEHOK U T.[I. B
pacCyKIEeHUAX APYTUX Y4aCTHH-
KOB JIEATEIbHOCTH

poOeTbl YMEHHUSA:

- aHaAJIU3UPOBaTh 3a/Jayy, BbLIE-
Jsis ee 0a30BBIC COCTABJISIOIIHE,
OCYLIECTBJIATh  JEKOMIIO3HULIMIO
3a/1a4u;

- HaXOAWTb M KPUTHUYECKHU aHa-
JIU3UPOBaTh HMHGOPMAIHIO, He-
00XOIMMYIO JUISI pEUIeHUs TO-
CTaBJICHHOMU 3aJ1a4u;

- paccMmaTpuBaTh BO3MOXKHBIE
BapuaHTBl  pEIICHUs  3aJauH,
OIICHMBAs UX JIOCTOMHCTBA U He-
JIOCTaTKH;

- OTIMYaTh (PAKTHI OT MHCHUH,
WHTEpIpeTaluii, OLICHOK U T.[I. B
PaCCYXACHHUSIX APYTUX YIACTHH-
KOB JIeSITeJIbHOCTH

I ee 0a30BBIC COCTABIISIONIUE,
OCYIIECTBIIATh  JEKOMITO3HIIHIO
3a1a4u;

- HaXOJWUTh W KPUTHYECKH aHa-
TU3UPOBATh HMH(pOpMAIio, He-
00XOIUMYIO TSI PELIEHUs TO-
CTaBJICHHOH 3a/7]a4u;

- paccMmaTpuBaTh BO3MOXKHBIE
BapUAHTBl pEIIEHUs  3aJadH,
OIIEHWBasl WX JIOCTOMHCTBA |
HEJIOCTaTKH,

- OTIIMYaTh (PAaKTHI OT MHCHUH,
HHTEPIPETANNi, OIICHOK H T.1I. B
PacCyKACHUSIX APYTUX ydacT-
HHKOB JIE€SITCIBHOCTH

Baaners, TPYAOBBIE
el cTBUs

- HaBbIKaMHU TI'pPaMOTHO,
JIOTUYHO, apryMEHTHpPO-
BaHO (hopMyITHPOBKHU
COOCTBEHHBIX CYXICHHMA
1 OICHKH;

-HaBBIKAMH OTIPC/ICICHUS
Y OIICHKH MOCIICICTBUIM

OTCyTCTBHE HABBIKOB:

- rPaMOTHO, JIOTHMYHO, ap-
TYMEHTHPOBAHO (HOPMYIIH-
POBKH COOCTBEHHBIX CYXK-
JICHUH U OIIEHKH;

- OIpEeNIeNICHHS U OLICHKH
MOCIIEICTBHIIA BO3MOXHBIX
pelieHui 3agaun

®parMeHTapHbIC HABBIKH:

- TPAaMOTHO, JIOTHYHO, apTyMEHTH-
poBaHo  (QOPMYIHMPOBKH cOOCT-
BEHHBIX CYXKICHHI U OLICHKH;

- OTIpeIeIICHYSI U OTICHKH TIOCIE -
CTBUI BO3MOKHBIX PEILICHUH 3a-
auu

B neniom yenenrHoe, HO conep-
Karee OTJeNIbHbIE TIPOOEITBI
MIPUMEHEHNE HaBBIKOB!

- IPaMOTHO, JIOTHYHO, apryMeH-
THUPOBaHO (HOPMYJIUPOBKH COO-
CTBEHHBIX CYXJCHUN U OLEHKH;

- ONIpENIeNIEHUs U OLIEHKU IO-
CJIEICTBUN BO3MOXKHBIX pelle-
HUH 33729

VYcenenHoe U cucTeMaTH4eckoe
[IPUMEHEHNE HABBIKOB!

- TPaMOTHO, JIOTUYHO, apryMeH-
THPOBaHO (HOPMYITHUPOBKHU COO-
CTBEHHBIX CYXJCHUI U OLIEHKH;
- ONPEJICIICHHS U OIIEHKH I10-
CJIeICTBUN BO3MOXKHBIX pellie-
HHUH 33129

Bonpocs! une-
HoB ' OK,
peneH3us,
nopTdonmo
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BO3MOXXHBIX PEIICHUN
3aa4n

YK-2. Cnocoben onmpeaeJadaTb Kpyr 3ajja4d B paMKax MOCTaBJEHHOM ueJm u BLIﬁI/IpaTB ONTHMAJILHBIE CIIOCO0OBI HX pelIeHud, ucxoas u3 lleﬁCTByIOHIHX NnmpaBoOBbLIX HOPM,

HMEIIIHNXCS PECYPCOB H

OrpaHHYeHn i

3Harn

CHOCOOBI peIIeHus 3a/1a4,
WCXO[Isl U3 ICUCTBYIOLIUX
MIPaBOBBIX HOPM U
MMEIOLINXCS PECYPCOB U

®parMeHTapHBIETIPEACTAB-
JIeHUsI 0 criocobax perte-
HUS 337124, HCXOs U3 JeH-
CTBYIOIIUX MPABOBLIX
HOPM M UMEIOIINXCS pe-

HemoJHble nipeIcTaBiIeHus O CIO-
cobax pelIeHus 3a1a4, UCXOIs U3
JICUCTBYIOIIUX TPABOBBIX HOPM H
HMEIOIINXCS PECYPCOB M OTPAHH-
YeHUH

CdopmupoBanHEIe, HOCOIEP-
XKallye OTeIbHBICTIPOOEIIbI
MPE/ICTABIICHUS O CIOCO0ax pe-
IICHUS 3a7a4, UCXOA U3 JICUCT-
BYIOIINX MIPABOBEIX HOPM U

CdopmupoBaHHEIE CHCTEMATH-

YeCKHEIPECTaBICHHS O CIIOCO-
0ax pemeHus 3a1ay, UCX0Is U3

JIEHCTBYIOIIUX IIPABOBBIX HOPM
Y UMEIOIXCS PECYPCOB U OT-

Jokmag 1o
BKP, Bo-
TIPOCHI WICHOB
I'DK

OrpaHUYEHUH CypCOB U OrpaHUYEHUN HMMEIOIINXCS PECYPCOB U Orpa- paHUYEHUH

HUYEHUH
Ymernp ®parmeHTapHble yMEHMs. | B 11€10M yZI0BIE€TBOPUTENBHEIE, B nenom ycnemHsle, HO CchopMupOBaHHBIE YMEHUSL: Bompocsl
-popmynupoBate B pam-| -GOpMyIHpOBaTh B paMKax | HO HE CUCTEMATU3UPOBAHHEIE COJZIep>KaIUE OTACIbHBIC -popmymupoBate B pamkax mo-| wieHoB [ DK

Kax IIOCTaBJICHHOM IelIN
MpOeKTa  COBOKYITHOCTB
B3aMMOCBSI3aHHBIX 3ajad,
00eCIeunBaOIIUX ee
JIOCTIOKEHUE;

- ONpeNeNsiTh OXKujae-
MBIC PE3YNBTaThl pelle-
HUS BBIJCJICHHBIX 3a/1a4;
-IIPOGKTUPOBATh  pele-
HUEC KOHKPETHOH 3amadu
MPOEKTa, BHEIOWpas ONTH-
MaJIbHBIA CTIOCO0 ee pe-
IICHUS, UCXOA U3 JICHCT-
BYIOIINX MPABOBBIX HOPM
U UMEIONINXCSA PECYpPCOB
1 OTPAaHUYEHUIL

MOCTABIICHHON IENU Tpo-
€KTa COBOKYITHOCTh B3aH-
MOCBSI3aHHBIX 3aja4, o0ec-
[IEYUBAIOIINX €€ JOCTHKE-
HUE;

- ONpeAessiTh O0XKHUIACMBIC
pe3yNbTaThl PEIIEHUs] BbI-
JIeJICHHBIX 3a7a4;
-IIPOCGKTUPOBATh PpEIICHUEC
KOHKPETHOH 3aJa4yd Mpo-
eKTa, BHIOMpas ONTHUMAJb-
HBIA CIIOCOO ee pelieHus,
UCXONl W3 JIEHCTBYIOIIUX
MPaBOBBIX HOPM H HUMEIO-
IIMXCSI PECYPCOB W Orpa-
HUYEHUN

YMEHHUS:

-popMynHpOBaTh B paMKax IO-
CTaBIICHHOH MENX TMPOEKTa COBO-
KYIDHOCTb B3aWMMOCBA3AaHHBIX 3a-
a4, 00EeCIIeUYMBAIOIIUX €€ JTOCTH-
KEHUE;

- OTIPEACIIATH 0KHUIAEMbIE PE3YIThb-
TaTbl PCHICHUA BBIACJICHHBIX 3a-
Aad;

-IIPOCKTUPOBATh pEIICHHE KOH-
KPETHOW 3aJjaudl TPOEKTa, BHIOH-
pas ONTUMAaNLHBIN CIIOCO0 ee pe-
IICHUS, UCXOJS U3 JCHCTBYIOIIHX
MPAaBOBBIX HOPM W HMMEIOLIMXCS
PECypCcoOB U OrpaHUYEHUN

pooeTBI YMCHUS: -
(dopMynHpoBaTh B paMKaxX IIo-
CTaBIICHHOH IENIN MPOEKTa COBO-
KyHHOCTB B3aNUMOCBSI3aHHBIX 3a-
Jay, o0ecrneunBaromx ee¢ J0C-
TIDKEHUE,

- OMpeneNaTh OXHIACMBIC pe-
3yJ'IBTaTBI peIHeHI/IH BBIJICJICHHBIX
3a1ad;

-IPOEKTUPOBATh PEHICHHE KOH-
KPETHOM 3a7adil MMPOeKTa, BHIOU-
pas ONTUMANBHBIA CIIOCOO ee
peIIeHHs, HCXOAs W3 JeHCcT-
BYIOIIUX TPABOBBIX HOPM W
HUMCIOIUXCS PECYpPCOB H Orpa-
HUYCHHUH

CTaBJIEHHOH ILENMM TPOEKTa CO-
BOKYIHOCTb B3aUMOCBSI3aHHBIX
3a7a4, O00eCHeyuBalOIINX €€
JIOCTHKEHUE;

- OINpEeeNsTh OXHIaeMble pe-
3yJIbTaThl PEIICHHUS BbIJIEJICH-
HBIX 3a/1a4;

-[IPOEKTUPOBATH PEILICHUE KOH-
KPETHOH 3a7ayM TPOEKTa, BbI-
Ompasi ONTUMAJBHEIN CIIOCO0 ee
pelIeHus, HCXOns W3 JIeHcT-
BYIOIIMX TIIPaBOBBIX HOPM H
HMEIOIINXCSl PECYpCOB M Orpa-
HUYEHUI

Baapers, TPYyAOBBIE
JaefcTBUSA

-  HaBBIKAMH pEIICHUS
KOHKpPETHBIX 3aj7ad Ipo-
€KTa 3asBJICHHOTO Kaue-
CTBa U 3a YCTaHOBJICHHOE
BpeMs;

- HaBBIKAMH ITyOIHIHOTO

OTCyTCTBHE HABBIKOB:

- pemi€HusA KOHKPETHBIX
3aja4 MPOEKTa 3asBICHHO-
ro KayecTBa W 32 YCTaHOB-
JICHHOE BpeMsl,;

- IMyOJIMIHOTO TIPEICTaB-
JICHUS PE3yNbTaTOB pelIe-
HUSI KOHKPETHOM 3a1a4u

®parmeHTapHbIC HABBIKHU:

- pelmieHdsT KOHKPETHBIX 3amad
MPOCKTA 3asSBJICHHOI'O KauyecTBa U
3a YCTAaHOBJIEHHOE BpEMS;

- MyOJMYHOTO TPEICTABICHUS pe-
3yJIbTATOB PEHICHNS KOHKPETHOM
3a/1a91 MPOEKTa

B nenom ycnemnoe, Ho coaep-
JKalee OTAeNbHbIE TPOOeITbI-
MPUMEHEHNE HABBIKOB!

- pemI€HuA KOHKPCTHBIX 3aaad
MPOEKTa 3asBICHHOTO KadecTBa
U 33 yCTAaHOBIICHHOE BPEMS;

- MyOJIMYHOTO MPEACTABICHNUS
pe3yIbTaTOB PEILICHUS KOHKPET-

VYcnemHoe v cUCTEMaTHUECKOe
IIPUMEHCHUEC HaBBLIKOB:

- peuicHuA KOHKPETHBIX 3aaa4
MIPOEKTa 3asBIEHHOTO KadecTBa
1 32 YCTaHOBJICHHOE BPEMS;

- MyOJIMIHOTO MPEICTABICHUS
Pe3yNbTAaTOB peUIeHUs KOH-
KpETHOM 3a/1aui MPOEKTa

Bomnpocs! une-
HoB ['OK,
peneHsus,
nopt¢ oo
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MpENCTaBICHUSI  pe3yb-
TaTOB PEIICHHUS KOHKPET-
HOM 3a/1a4¥ IPOEKTa

IPOCKTa

HOM 3a1a4y MPOEKTa

YK-4. Crioco0eH ocyecTBJSTH 1eJIOBYI0 KOMMYHHKAIMIO B YCTHOI M NcbMeHHOM (hopMax Ha rocyaapcTBeHHoM si3bike Poccniickoii ®degepanyu 1 HHOCTPAHHOM(BIX)

si3bIKe(ax)
3uaTh ®parmenTapHblenpecTaB- | Hemomnsle npencrasineHus o ctu- | CpopMupoBaHHEBIE, HOCOIEP- CdopmupoBannasiecuctemarinde | Jlokman 1o
— CTHWJIH JEJIOBOTO 00IIe- | JEeHUs OCTHIIAX JAEeJI0BOTO JSIX JIENIOBOTO OOIICHNUS, BepOalb- | jKalllie OTAEIbHBIEIPOOEIhI CKHETIPEICTABICHUS O CTHIISAX BKP, Bo-

HUS, BepOaJIbHbBIE U He-
BepOasbHBIE CPEACTBA
B3aMMOJCHCTBHS C TapT-
Hepamu

oOrmeHus1, BepOatbHBIX U
HeBepOalIbHBIX CPeICTBaX
B3aUMO/ICHCTBUSI C TapT-
Hepamu

HBIX ¥ HEBEpPOAIBHBIX CPENICTBAX
B3aUMO/ICHCTBUSA C MapTHEpaMu

HpeCTaBICHHUS OCTHILIX JeTI0-
BOTO 0OIIIeHNUS, BepOaTbHbIX U
HeBepOaTbHbIX CPEICTBAX B3aU-

MOJCHCTBUS C IIAPTHEPAMHU

JIEIIOBOTO OOIIEHS, BepOab-
HBIX U HEBEPOAIBHBIX CPENICT-
BaX B3aUMOJCHUCTBUS C APTHE-
pamu

MPOCHI YIECHOB
I'OK

Ymern

- BBIOMpaTh Ha TOCynap-
CTBCHHOM H WHOCTpPaH-
HOM (-BIX) SI3BIKAX KOM-
MYHUKAaTHBHO IIpHEMIIC-
MBI CTHIH JEIOBOTO
oOrmieHus, BepOambHBIE U
HEeBepOaNbHBIE CPEICTBA
B3aUMOJEICTBUS C MapT-
Hepamu,

- HCIOJIb30BATh JUAJIOTH-
yeckoe OOIIeHHe A CO-
TPYAHUYECTBA B aKaje-
MHYECKOW  KOMMYHHKa-
Y OOIIEHMUS;

- BBITIOJTHATH TIEPEBOJT
npodeccnoHaTbHBIX TEK-
CTOB ¢ HHOCTPaHHOTO (-
BIX) Ha TOCYAapCTBEHHBIN
SI3BIK ¥ 00paTHO

®parMeHTapHbIC YMCHHUS

- BbIOMpAaTh Ha rOCyIapCT-
BEHHOM U HMHOCTPaHHOM (-
BIX) S3BIKAX KOMMYHHKa-
TUBHO TIPUEMIIEMBIC CTIUTH
JIEIIOBOTO  OOIIECHUs, Bep-
OambHBIE W HEeBEepOAIbHEIC
CpeIcTBa B3aMMOJICHCTBHSA
C TTapTHEPaMU;

- WCIIONIB30BATh THAJIOTH-
geckoe OOIeHue s Co-
TPYAHUYECTBA B aKaJCMU-
YECKOU KOMMYHHKaIUU
OOIIICHHS;

- BBINIOJIHATH TIEPEBO/T
po¢eCCHOHANBHBIX TEK-
CTOB C HHOCTPaHHOTO (-
BIX) Ha TOCYIapPCTBESHHBII
SI3BIK M 00paTHO

B nienom ynoBneTBOpHUTENBHBIE,
HO HE CHCTEMaTH3UPOBaHHbBIC
YMEHHUS:

- BBIOMpaTh Ha TOCYIapCTBEHHOM
U HMHOCTPAaHHOM (-BIX) SI3BIKax
KOMMYHUKaTHBHO  IpHEMJIEMBbIE
CTHIM JAEJOBOTO OOILICHUs, Bep-
OampHBIE W HeBepOalbHBIE Cpej-
CTBa B3aUMOJICHCTBUS C TapTHe-
pamuy;

- HCIOJB30BaTh JHATOTHYECKOE
oOmIeHue Ui COTpYIOHHYECTBA B
aKaJIeMUYECKON  KOMMYHUKALIMHU
OOIIICHHS;

- BBINIOJIHATH TIepeBO/I mpodec-
CHOHAJIIBHBIX TEKCTOB C HHO-
CTPaHHOTO (-BIX) Ha TOCYyIapCT-
BEHHBIN 31K U 0OpaTHO

B uenom ycneninsie, Ho
cozIepIKaIKe OTACTbHBIC
pobesbl YMEHHUS:

- BBIOMpaTh Ha TOCYJapCTBEH-
HOM M MHOCTPAHHOM (-BIX) S3BI-
KaX KOMMYHHKAaTHBHO IIpHEM-
JeMbIe CTHJIHM AEJI0BOro oOre-
HUs, BepOalbHBIC U HEBepOalb-
HBIE CPEACTBA B3aNMOJACHCTBUS C

HapTHEPaAMH;

- HCIIOJIb30BaTh JHAJIOTHYECKOE
oOIIeHue Ui COTPYAHHUYECTBA B
aKaJIeMU4eCcKO KOMMYHHUKaIUU

OOIIICHHS;

- BBITIOJTHSATH TIepeBo1 podec-

CHOHAJIBHBIX TEKCTOB C MHO-

CTpaHHOTO (-BIX) Ha TOCyIapCT-

BEHHBIN S3BIK U 00paTHO

CchopmupoBaHHBIC YMEHUS:

- BBIOMpaTh Ha TrOCYJapCTBEH-
HOM ¥ MHOCTPAHHOM (-BIX) f3BI-
KaX KOMMYHHUKAaTHBHO IIpUEM-
JIeMble CTWJIM JIeJIOBOTO oOIIe-
HUs, BepOaNbHBIC W HEBepOaIb-
HBIC CPE/ICTBA B3aMMOJCHUCTBHS
C TapTHepaMuy;

- WCIIONIb30BaTh JTUAJIOTHYECKOE
oO1eHne Ut COTPYJHUIECTBA B
aKaJIeMU4eCKONH KOMMYHUKAIIMHU
OOIICHHMS;

- BBITIOJTHSATH TIepeBojI mpodec-
CHOHAJIBHBIX TEKCTOB C HHO-
CTPaHHOTO (-BIX) Ha FOCyIapCT-
BEHHBIN S3BIK U 00paTHO

Bomnpocsr
yinenoB ['OK

Baaners, TPYyAOBbIE
nelcTBuA

HaBBIKAMH  HCIIOJIH30Ba-
HUS ~ WH(DOPMAIMOHHO-

KOM-MYHHUKAITUOHHBIX
TEXHOJIOTHH TIPH TOUCKE
HeoOxoaumoii uHOpMa-
MM B MPOLIECCE PEIICHHS
CTaH/apTHBIX KOMMYHH-

OTCyTCTBHE HABBIKOB

- HCHoyib30BaHus HHDOP-
MaIHOHHO-
KOMMYHUKALMOHHBIX TeX-
HOJIOTHIl TIpU TOHCKEe He-
0o0xoauMoi  MH(pOpMaIN
B DpoOLecce  PELICHHS
CTaHJAPTHBIX KOMMYHHKa-
THBHBIX 3aJ]a4 Ha TOCynap-

DparMeHTapHbIe HABBIKH:

- WCIOJIb30BaHUST WH(OPMAINOH-
HO-KOM-MYHUKAallMOHHBIX TEXHO-
JIOTUH NIPU TIOUCKE HEOOXOAMMOM
nHdopManmu B mpolecce pemie-
HUS CTaHJApPTHBIX KOMMYHHKa-
THBHBIX 33Ja4 Ha TOCYAapCTBEH-
HOM M HWHOCTPaHHOM (-bIX) S3bI-
Kax;

B nenom ycneminoe, Ho coaep-

JKamee OTACIbHBIC np06em,1-
IIPUMECHCHUE HABBIKOB!:

- UCTIOJIB30BaHuUs HH(OpMAIIH-
OHHO-KOMMYHUKAIIHOHHBIX TEX-
HOJIOTHIA TIPY TIOUCKE HE00XO-
IUMOM HH(OPMAIIUH B TIPOIIECCE
peLICHUsI CTAHIAPTHBIX KOMMY-
HUKAaTUBHBIX 3a/1a4 Ha Tocy1ap-
CTBEHHOM WM WHOCTPAHHOM (-BIX)

YcnemHoe 1 cucTeMaTn4ecKoe-
IIPUMEHEHNE HAaBBIKOB!

- HCIIOJIB30BaHMA HH(MOpPMAIIH-
OHHO-KOM-MYHHUKAI[MOHHBIX
TEXHOJIOTHH TIpH TOHCKE HeoO-
X0ZMMO# HMH(pOpPMaluu B MpO-
Lecce PpeIIeHHs] CTaHAApTHBIX
KOMMYHUKAaTUBHBIX 3a/Jad Ha
rOCY/IapCTBEHHOM M HMHOCTpaH-

Bomnpocs! une-
HoB ['OK,
peneHsus,
nopT¢ oo
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KaTHBHBIX 3a/1a4 Ha rocy-
JApCTBEHHOM U  HHO-
CTpaHHOM (-BIX) SI3BIKAX;

- HaBBIKAMU BEACHUS Jie-
JIOBOW HEPENUCKH, Y4HU-
TBIBasi OCOOCHHOCTH CTH-
JHUCTHKH OQHUIHATBHBIX U
HEO(HIMATBHBIX IHCEM,
COLIMOKYJIbTYpHbIE  pas3-
au4yus B Qopmare Kop-
PECHOH/ICHIIMU Ha TOCy-
JAapCTBCHHOM u HHO-
CTpaHHOM (-BIX) SI3BIKAX

CTBEHHOM M HWHOCTPaHHOM
(-BIX) sA3BIKAX;

- BEICHMs JEJIOBOW Iepe-
MIACKH, YYUTHIBass 0coOeH-
HOCTH CTHIIUCTHKH O(uIH-
JIBHBIX U HEO(HUINAIBHBIX
MIHCEM, COIMOKYJBTYPHBIE
paznuuust B opmare Kop-
pECHOH/ICHIIMK HA TOCY-
JIApCTBEHHOM M WHOCTpaH-
HOM (-BIX) fA3BIKaX

- BEJIEHHs JICJIOBOW IEPEIHCKHY,
YYUTBIBasE OCOOCHHOCTH CTHIIH-
CTHKH O(pHUIMATIHHBIX U HEO(PUIIH-
QIBHBIX IIMCEM, COLUOKYIBTYp-
HBIE pa3nuuus B ¢opmare Kop-
PECIOHACHINH Ha TOCYAApCTBEH-
HOM ¥ HHOCTPAHHOM (-bIX) SI3BIKaX

A3BIKAX;
- BEICHUS JEJOBOM IEPENUCKH,
YUUTBIBasE OCOOEHHOCTH CTHJIU-
CTHKH O(HIHATGHEIX W Heo(u-
[UAIBHBIX IIMCEM, COLMOKYIIb-
TypHBIE pa3nuaus B Qopmare
KOPPECHOHICHIIMY Ha rocynap-
CTBEHHOM WM WHOCTPAHHOM (-bIX)
S3BIKaX

HOM (-bIX) A3BIKaX;

- BEJICHMS JICIIOBOM IEPEITHCKH,
YUUTBIBasE OCOOEHHOCTH CTHIIN-
CTHKH OQHUIMAIBHBIX W HEo(pu-
IUATbHBIX TIMCEM, COLMOKYJIIb-
TypHBIE paszauyus B (Gopmate
KOPPECTIOHJCHIINA Ha TOCYAap-
CTBEHHOM M MHOCTPAHHOM (-BIX)
SI3BIKAX

YK-5. Cioco6eH BOCIPMHUMATH MEKKYJILTYPHOE Pa3Ho0oOpa3ue 0011ecTBa B COLMAIBHO

“-UCTOPUYECKOM, ITHYECCKOM U (l)l/IJIOCOq)CKOM KOHTEKCTaX

3Harb

- KyJIbTypHBIE OCOOEHHO-
CTH U TPaIUIMH Pa3IUy-
HBIX COIMATBHBIX TPYIII,
- HICTOPHYECKOE HacTe e
U COIMOKYJILTYPHBIC Tpa-
JUIAN PA3THYHBIX COLIU-
ANBHBIX TPYIIL, OMTAPAIO-
[[HeCs Ha 3HAHHE DTAIlOB
HUCTOPUIECKOTO Pa3BUTH
Poccun

®parmeHTapHbIe

MpEACTaBICHUS O KYyllb-
TYpHBIX OCOOCHHOCTSX U
TpajuLUsAX Pa3IUYHBIX CO-
LUUaNbHBIX TPYII, UCTOPH-
YECKOM HacjJeIuu U Co-
LHMOKYJBTYPHBIX TpaguLu-
SIX Pa3IMYHBIX COLUANb-
HBIX TPYMII, ONMPAIOLINECs
Ha 3HAaHUE JTAllOB UCTOPU-
yeckoro passutusi Poccuu

Hemnonabie npencraBieHus o
KYJIbTYPHBIX OCOOCHHOCTSIX U
TPaTUIHAX PA3THIHBIX COITHAIB-
HBIX TPYIII, UCTOPUIECKOM Ha-
CJIeIUN Y COITMOKYIBTYPHBIX Tpa-
JUIHASX Pa3IHIHBIX COITUATBHBIX
TPyII, ONUPAIOUeECs Ha 3HAHKE
JTAIOB HCTOPUIECKOTO Pa3BUTHS
Poccun

CdhopmupoBaHHbIE, HOCOAEP-
JKAIHE OTASIbHBICTIPOOEIIBI
MPEICTABICHHS O KYJIbTYPHBIX
0COOEHHOCTSIX M TPaTUIIHAX
Pa3INYHBIX COLMAIBHBIX TPYIILL,
HCTOPHYECKOM HACIEIHHU U CO-
[HOKYJIBTYPHBIX TPaJHIHIX
Pa3IMYHBIX COMUATBHBIX TPYIII,
OIMPAIOIINECS HA 3HAHKE TAIIOB
HCTOPHUYECKOTO pa3BuThs Poc-
cuu

CdopMupOBaHHBICCUCTEMATHYE
CKHETPEICTABICHHS O KYJIbTYP-
HBIX 0COOEHHOCTSIX M TPaIHIIH-
SIX Pa3IUYHbBIX COIMAIbHBIX
TPYIII, HCTOPUYECKOM HaCIIETUH
U COLMOKYJIBTYPHBIX TPATUIIHAAX
PasIMYHBIX COMUATBLHBIX TPYIII,
OTHUPAFOIIHECS HA 3HAHUE ITa-
OB HCTOPHIECKOTO Pa3BUTHS
Poccun

Jokmnang 1o
BKP, Bo-
IIPOCHI YWICHOB
I'DK

Ymern

- HEIMCKPUMHUHAIIHOHHO
Y KOHCTPYKTHBHO B3au-
MOJICHCTBOBATD C JIHO/Ib-
MH C YYETOM HX COILIMO-
KYJIBTYpPHBIX 0COOEHHO-
CTEH B LIEIAX YCIELIHOTO
BBINOJTHEHHS TIpOdec-
CHOHAJIbHBIX 33J1a4 U
YCUJIEHUS COI[UATBHOM

®parMeHTapHbIC YMCHHUS
HEANCKPUMHUHAIIMOHHO U
KOHCTPYKTHUBHO B3aUMO-
JIEMCTBOBATh C JIOJABMU C
Y4E€TOM MX COIIUOKYJIBTYP-
HBEIX 0COOEHHOCTEH B Ii€e-
JISTX YCTIETITHOTO BBITIOJTHE-
HUS TPO(HeCCHOHATBHBIX
3a/1a4 U YCUJIEHUS COLIU-
aJIbHOM MHTETpaluu

B nenom ynosneTBopuTenbHEIE,
HO HE CUCTEMAaTU3UPOBAHHBIE
YMEHHS HETUCKPUMUHAIIMOHHO U
KOHCTPYKTUBHO B3aUMOJEICTBO-
BaTh C JIIOJIBMU C YYETOM HX CO-
IUOKYJIBTYPHBIX OCOOCHHOCTEH B
LEJIAX YCIEHIHOTO BBITOTHEHUS
podecCHOHANBHBIX 33124 U yCH-
JIEHUS COLMAIbHON UHTETpaLuu

B 1ienom ycrensele, HO
COJIepIKaIlie OTAEIbHBIE
po0eIbl B YMEHUNHETUCKPH-
MUHAIMOHHO U KOHCTPYKTHBHO
B3aUMO/ICHICTBOBATH C JIFOJIbMHU C
YUYE€TOM UX COOMOKYJIBTYPHBIX
0COOEHHOCTEH B IIEIISX yCIIeII-
HOTO BBITIOJIHEHUS TIpodeccro-
HAJIBHBIX 33/1a4 U YCHIICHHS CO-
UATFHON HHTETPAIAN

CchopmupoBaHHBIE YMEHUS
HEIUCKPUMUHAIIMOHHO U KOH-
CTPYKTHBHO B3aHMOJAEHCTBO-
BaTh C JIIOJIBMU C YYETOM HX CO-
IIUOKYJIBTYPHBIX 0COOEHHOCTEH
B LIEJISIX YCIIEHIHOTO BBINIOJIHE-
HUS TPO(HeCCHOHATBHBIX 3a7a4
1 YCWJICHHSI COIIMATBHOM HHTe-
rpauuu

Bomnpocsr
yienoB ['OK

UHTErpauu
Baanern, TpyaoBbie | OTCyTCTBHE HaBHIKOB ®parMeHTapHble HaBBIKW B3au- B 1iestom yerensoe, Ho coaep- YcnemHoe u cuctemMaTuueckoe | Bompocs! wie-
neicTBus B3aUMOJIEUCTBHS C JTIOb- MOJICHCTBHUS C JIFOJIBMH C YYETOM JKaree OTeIbHBIE TIPOOEIThI NIPUMEHEHHNE HABBIKOB B3aUMO- noB ['OK,
HaBBIKAMH B3aHMOJEHUCT- | MU C YUETOM HUX COLUO- UX COLMOKYJIBTYPHBIX OCOOCHHO- | MPHUMCHEHHE HABBIKOB B3aMMO- JEHCTBUS C JIIOJIBMHU C YIETOM pereHsus,

BHUS C JIFOJIBMH C YYETOM KYJIBTYpPHBIX 0COOCHHO- CTEH B LIESAX YCHEIIHOTO BBIIOI- | JIEHUCTBUS C JIIOJIbMU C YIETOM UX COLMOKYJIBTYPHBIX OCOOCH- mopTh oo

MX COLIMOKYJIBTYPHBIX

CTEH B LIETSAX YCIICIIHOTO

HEHHA PO eCCHOHATIBHBIX 3a71ad

HX COLUOKYJIbTYPHBIX 0Cco0eH-

HOCTEH B IEIAX YCICIITHOT'O BBI-
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0COOEHHOCTEH B IIETIX
YCHEIIHOTO BBIOIHEHUS
npodeccroHabHbIX 3a-
Ja4 U yCUJICHUS COLH-
AITbHOW MHTETPAIMU

BBITIOJTHEHHS TIPOQeccro-
HAJBHBIX 33aJa4 U yCHUIIe-
HUS COIIMAJIbHOW MHTETrpa-
MU

U YCUJICHHsI COLIMANbHOM HHTe-
rpanyn

HOCTEH B LENAX YCHEIIHOTO BBI-
MOJHEHHS PO ECCHOHATTBHBIX
3aja4 ¥ yCUJICHUS COLUAIbLHON
HHTETPALUH

MOJTHEHHUS TIPO(ECCUOHATBHBIX
3a1a4 ¥ YCHJICHHS COITHATTbHON
HHTETpaun

YK-6. Cniocooen YHpaBJsTb CBOUM BPEMEHEM, BLICTPAUBATh U P€AJIN30BbIBATH TPACKTOPUIO CAMOPAa3BUTUHA HAa OCHOBE NIPUHIIUIIOB 06pa3onamm B TCUCHH

€ Bceil JKN3HHu

3HaTh

- CBOM PECYPCHI U X
npesens! (JIMUHOCTHBIE,
CUTyaTHBHBIC, BDEMEH-
HBI€ U T.]1.), JUI YCTIEII-
HOT'O BBINOJIHEHHS IOPY-
YEHHOU PabOTHI

®parmeHTapHbIE
MPEJCTaBICHUS O CBOUX
pecypcel ¥ UX Mpenenax
(JINYHOCTHBIX, CUTYaTHUB-
HBIX, BDEMEHHBIX H T.1.),
JUIS YCTICIITHOTO BBITIOJTHE-
HUS TIOPYYEHHOI paboThI

Henonnele npencraBiaeHus o CBO-
UX Pecypchl U UX mpeaenax (Jnd-
HOCTHBIX, CUTYaTHBHBIX, BpEMEH-
HBIX ¥ T.[I.), JUISl YCTICIIHOTO BBI-
MOJIHEHHUS TOPYYEHHON paboThI

CdopmupoBannsie, HO coaep-
JKalue OTAeNIbHBIE TPOOEITBI
IpEeCTaBICHNUS O CBOUX Pecyp-
CBl U HX TIpefiesax (JMYHOCTHBIX,
CUTYaTHBHBIX, BPEMECHHBIX
T.1.), A7 YCIICIITHOTO BBIOJIHE-
HYsI HOPYYEHHOW paboThI

CdopmupoBaHHEIE CHCTEMATH-
YECKHUE MPE/ICTABICHUS O CBOMX
pecypcsl U uX npenenax (Jind-
HOCTHBIX, CHTYyaTHBHBIX, Bpe-
MCHHBIX U T.}I.), JUI yCIICHITHOT'O
BBITIOJTHEHHS TIOPYyYeHHOH pabo-
ThI

Bomnpocs! 3k-
3aMEHAIIHOH-
HOTro Ouiera u
JIOIOJTHUTEIIb-
HBIE BOIIPOCHI
wiaenoB [ DK

Ymern

- INPUMCHATH 3HAHUE O
CBOMX pecypcax H HX
npenenax (JUYHOCTHBIX,
CUTYaTHBHBIX, = BPEMCH-
HBIX U T.J.), JUIA yCIeII-
HOTO BBITIOJHEHUS TOPY-
YEHHOU paboTHI;

- TIOHUMATh BaXHOCTh
TUTAHUPOBAHUS TIEPCIICK-
TUBHBIX IIeJed cOOCTBEH-
HOM NIeSITeNIbHOCTU C yue-
TOM YCJIOBUH, CpEJCTB,
JIMYHOCTHBIX BO3MOXHO-
CTEH, 3TANOB KapbepHOIO
pocTa, BpEMEHHOW Iep-
CIIEKTUBBI Pa3BUTHUS Jesi-
TEJEHOCTH U TPeOOBaHHN
PBIHKA TPy,

- IEMOHCTPUPOBATh UH-
Tepec K yueOe 1 UCTIOIb-
30BaTh MPEIOCTABIIsIEMbIE
BO3MOXKHOCTH JJIsl IPU-
00peTeHHsI HOBBIX 3Ha-
HUU 1 HaBBIKOB

®parMeHTapHbIC YMCHHUS

- MNPUMEHATh 3HAHHE O
CBOMX pecypcax W X Ipe-
nenax (JIMYHOCTHBIX, CH-
TYyaTUBHBIX, BPEMCHHBIX H
T.J.), JUIS YCTIEUTHOTO BHI-
MIOJTHEHUS TIOPYYEHHOH pa-
OOTHI;

- [OHHMaTh  Ba)XHOCTb
IUTAHUPOBAHUS  TEPCICK-
TUBHBIX IIeNiell COOCTBEH-
HOU JEATENIFHOCTH C yde-
TOM YCJIOBUH, CpEJICTB,
JUYHOCTHBIX ~ BO3MOXHO-
CTEH, 3TalloB KapbepHOI'O
pocra, BPEMEHHOI mep-
CIIEKTUBBI PAa3BUTHS Jiesl-
TEIBHOCTH U TpeOoBaHMit
pBIHKA TPY/Ia;

- IeMOHCTPHPOBATH UHTE-
pec k ydebe U UCTonb30-
BaTh IPENIOCTABISIEMbIE
BO3MO>KHOCTH JUIsl IPHOO-
peTeHust HOBBIX 3HAHUH U
HAaBBIKOB

B nenom ynoBneTBopUTENbHEIE,
HO HE CUCTEMAaTU3UPOBaHHBIC
YMEHHUS!

- IPUMEHSTh 3HAHHUE O CBOUX pe-
cypcax M HX Tpenenax (JMIHOCT-
HBIX, CUTYaTUBHBIX, BDEMCHHBIX U
T.JI.), JUI YCIICIIHOTO BBINOJIHE-

HUSI HOPYYeHHOH paboThI;

- HOHUMATh BaXXHOCTb ILIAHHPO-
neJein
JESATEIBHOCTH €
Y4E€TOM YCJIOBMM, CPEICTB, JIM4Y-
HOCTHBIX BO3MO>KHOCTEH, 3TaroB
BPEMEHHOH
NEPCIEKTUBBl Pa3BUTUS JEATEIb-
HOCTH M TPeOOBaHMH PBIHKA TPY-

BaHHs  MEPCHEKTUBHBIX
coOCTBEHHOM

KapbepHOro  POCTa,

aa;

- IEMOHCTPUPOBATh UHTEPEC K
y4ebe 1 HCIIOoIb30BaTh MPEea0C-
TaBJISIEMBIC BO3MOXKHOCTHU JIA
proOpeTeHNsI HOBBIX 3HAHUH U
HABBIKOB

B uenom ycneunsie, HO
COZIEpKALUE OTACIbHBIE
po6esbl YMEHHUS:

- IPUMECHATHL 3HAHUE O CBOUX pPE-
cypcax M HX mpenenax (JIMIHO-
CTHBIX, CHUTYyaTHBHBIX, BpPEMEH-
HBIX U T.1I.), [UIA YCICITHOTO BBI-
MIOJTHEHHUS TIOPYICHHON pabOTHL;
- IIOHUMAaTh BaXHOCTb IJIAHUPO-
BaHUSA NEPCIEKTUBHBIX LENei
COOCTBEHHON JESATENbHOCTH C
Y4E€TOM YCJIOBUMH, CPEACTB, JIMY-
HOCTHBIX BO3MOXXHOCTEH, ATAaloB
KapbepHOTO0 pOCTa, BPEMEHHOM

MEPCIEeKTHBBl  Pa3BUTHS  Jiesi-
TEJILHOCTU M TPEOOBAaHUH pPBHIHKA
Tpyaa;

- IEMOHCTPHPOBATh HHTEPEC K
ydebe 1 HCIIoB30BaTh Ipeaoc-
TaBJISACMbIC BO3BMOXHOCTHU IJIA
pUOOpeTeHNsT HOBBIX 3HAHUH 1
HaBBIKOB

CdopmupoBaHHEIC YMEHUS:

- INPUMCHATH 3HAaHHUC O CBOHUX
pecypcax u ux mpexaenax (Jimd-
HOCTHBIX, CUTYaTHUBHbIX, BpC-
MCHHBIX U T.I[.), AJIA yCIICIITHOT'O
BBITIOJTHEHUSI TTOPYUEHHOU pabo-
THI,

- IOHUMATh BaXXHOCTH IUIAHHPO-
BaHUS TCPCICKTHBHBIX IEJeH
COOCTBCHHOW [NESATENBHOCTH C
Y4eTOM YCJIOBHUH, CPEICTB, JIHY-
HOCTHBIX BO3MOXKHOCTEH, 3Ta-
OB KapbhepHOr0 POCTa, BPEeMEH-
HOM MEPCHEKTHUBBL pa3BUTHUA
JESTeTPHOCTH W TpeOOBaHMIMA
pBIHKA TPYyZa;

- IEMOHCTPHUPOBATL HHTEPEC K
yue0e M UCIOoIb30BaTh IIpeJoc-
TaBJISIEMBIC BO3MOXHOCTHU 1A
pUOOpeTEeHNsT HOBBIX 3HAHUH 1
HaBBIKOB

Bompocs! 3k-
3aMeHaIlOH-
HOro Ounera u
JIOTNIOJIHUTEb-
HBIE BOIIPOCHI
yeHoB ' OK
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Baaaern,
neicTBuA
- HaBBIKAMH pealH3aluu
HaMEUYEHHBIX IeJIel nes-
TENBHOCTU C Y4YETOM YC-
JIOBUH, CpPEACTB, JUYHO-
CTHBIX  BO3MOXHOCTEH,
3TanoB KapbepHOTO pocC-
Ta, BPEMEHHON IepCleK-
TUBBI PA3BUTHUS JESTENb-
HOCTH ¥  TpeOoBaHUii
pBIHKA TPY/a;

- HaBbIKAMM KPUTHUYECKOU
oreHKH 3P PeKTHBHOCTH
HCIIOJIB30BaHMsI BpEMEHU
U IPYTHX PECYPCOB MPH
pelIeHNs MOCTaBICHHBIX
3a]a4, a TaKXKe OTHOCH-
TEJBHO MOJIYYEHHOTO pe-
3ynbTaTa

TPYAOBBIE

OTCyTCTBHE HAaBBIKOB:

- peaNn3anyuy HaMEYEeHHBIX
nejaeil  IeATEIbHOCTH C
Y4ETOM YCJIOBHMH, CPEICTB,
JUYHOCTHBIX ~ BO3MOXKHO-
CTEH, 3TaloB KapbepHOIO
pocTa, BPEMEHHOH mep-
CHEKTHBBI DPAa3BUTUA [esi-
TENIBHOCTH U TpeOoBaHMI
pBIHKA TPY/a;

- KPUTHYECKOH OLIEHKH
3((HEeKTHUBHOCTH UCTIONb-
30BaHUS BPEMEHH U JIPY-
THX PECYPCOB IIPH pellie-
HHA IIOCTAaBJICHHBIX 3a1a4,
a TaKk)kKe OTHOCHUTENBHO I10-
JIy4eHHOTO pe3yJbTara

OparMeHTapHbIe HABBIKH:

- peayM3alyd HaMEYCHHBIX LeNei
JEATEIBHOCTH C YUSTOM YCIIOBHH,
CpPEICTB, IMYHOCTHBIX BO3MOXKHO-
CTeif, 3TamoB KapbepHOIO POCTa,
BPEMEHHOW NEpCHECKTHBEl pa3BH-
THSA ACSATENBHOCTH U TpeOoBaHHI
PBIHKA TPY/a;

- KpUTHYECKON OLEHKH 3 hek-
THBHOCTH HCIIOJIb30BaHUs BpeMe-
HH U PYTHX PECYPCOB MPHU pellie-
HHA IIOCTABJICHHBIX 3aJa4, a Tak-
)K€ OTHOCHUTEJILHO ITOJTyYEHHOTO
pesyibTaTa

B nenom ycnemHoe, HO cozep-
JKalllee  OTHCNIbHBIC  IPOOEIIBI
NPUMCHCHHE HABBIKOB:

- peanM3allMil HAMEUYCHHBIX Lie-
Jefl eaTeIbHOCTH C Y4eTOM yc-
JOBHH, CPEACTB, JIMYHOCTHBIX
BO3MOXHOCTEH, 3TamoB Kapbep-
HOTO pOCTa, BPEMEHHOW Iep-
CIHEKTUBBI Pa3BUTHS AEATEIHHO-
CTH ¥ TpeOOBaHUI PbIHKA TPY/a;
- KpUTHYIECKOH OICHKH () hek-
THBHOCTH HCIIOJIb30BaHUS Bpe-
MEHH U JIPYTUX pecypcoB IpH
peLICHHUS TOCTABICHHBIX 3a1a4,
a TaKKe OTHOCUTEINILHO MOJTY-
YEeHHOTO pe3yJbTaTa

VYcnemHoe U cUCTEMaTH4eCcKOe
NPUMCHEHHE HABBIKOB:

- peanu3aliyd HaMEYEHHBIX Iie-
Jefl AeSATENBHOCTH C YYETOM ycC-
JOBUH, CPEACTB, JMYHOCTHBIX
BO3MOXHOCTEHi, TaloB Kapbep-
HOTO pPOCTa, BPEMEHHOM Iep-
CHEKTUBBI Pa3BUTHS AEATEIBHO-
CTH ¥ TpeOOBaHUI1 PhIHKA TPY/a;
- KpUTHYECKOHN OTeHKH 3 dhek-
THBHOCTH HCIIOJIb30BaHUS Bpe-
MEHH U JPYTUX PecypcoB IpH
peLICHUsI TOCTAaBJICHHBIX 3a/1a4,
a TaKKe OTHOCUTEINILHO MOJTY-
YEHHOTO pe3yJbTaTa

Bonpocs! 3k-
3aMeHaIMOH-
HOro OmieTa u
JIOTIOJIHUTEIb-
HBIE BOIIPOCHI
yienoB ['OK

YK-7. Cnoco6eH nojjiep:kuBaTh JA0JKHbIH YPOBEHb

HM3HYECKOii MOAr0TOBJIEHHOCTH /IS 00ecneyeHHsl MOJTHOUEHHOI COUMAJIbHOI U POdhecCHOHAILHOM TeITeJIbHOCTH

3HaTh

ypoBeHb (HU3UUECKOI
IMOJATOTOBJIEHHOCTH ISt
obecrieueHus MoJHOIECH-
HOM COLIMaJIbHOU U Mpo-
(heccroHambHOM J1es1-
TEBHOCTH U COOII0IaET
HOPMEI 3T0pPOBOTO 00pa3a
SKA3HU

®parmeHTapHbIe IPeJi-
CTaBlIeHHsS 00ypoBHE (H-
3M4YECKON OATOTOBJIEHHO-
CTH JUI 00eCTIeUeHHS 1101~
HOLICHHOH COLlMabHOU U
npodeccnoHambHOM Jesi-
TEJILHOCTH M COOIOIaeT
HOPMEI 30pOBOTO 00pasa
KU3HU

Henonneie npencrasienns oo
ypoBHE (U3UUYECKOI MOATOTOB-
JIEHHOCTH JUIs1 00€CIIEYEeHHS 101~
HOIIEHHOH COIMAaIbHOM U Tpodec-
CHOHAJIbHOM JIESITEIbHOCTH U CO-
OIIr01aeT HOPMEI 3I0POBOTO 00-
paza Ku3HU

CdhopmupoBaHHbIE, HOCOAEP-
JKAIIUe OTASIbHBICIIPOOEITBI
Npe/ICTaBIeHUs 00 ypoBHE (QH-
3WYECKOM ITOJTOTOBICHHOCTH
JUIa o0ecTIedeHNs] OITHOIICHHOM
coLMaIbHON M podeccroHab-
HOI1 AeSATEILHOCTH ¥ COOTI0AaeT
HOPMBI 3JI0POBOTO 00pa3a XU3HH

CdopMupoBaHHBIECUCTEMATHYE
CKHETpeICTaBIeH s 00 ypOBHE
(bU3MYECKOi TOATOTOBIEHHOCTH
JUTSL 00eCTIEYeH s TTOTTHOEHHOM
COLMaJIBbHON M podeccroHab-
HOW JIeSTEIbHOCTH U COOJTIOJaeT
HOPMBI 30POBOTO 0Opa3a u3-
HHU

Joxmag mo
BKP, Bo-
IMPOCHI YWICHOB
I'DK

YMmerhb

MOJICP>KUBATh JOJDKHBIN
YPOBEHb (PU3NIECKOI
IIOATOTOBJIICHHOCTHU IJIA
obOecreueHus IOJHOICH-
HOM COLIMAJIbHON U TPO-
(heccroHambHOM Jesi-
TEILHOCTH U COOJIIOIaeT
HOPMEI 3I0POBOTO 00pasa
SKA3HU

®parmMeHTapHble YMEHUS
MOJJIEP>KUBATH JOJKHBII
YPOBEHb (hYU3NUECKOH MMOJI-
TOTOBJIEHHOCTH IJIsT 00ec-
MeYEeHHS MOJHOLIEHHOH CO-
UATBHON U TPpOodeccHo-
HaJbHOM JNESATEIbHOCTU U
coOJIrF0TaeT HOPMBI 310PO-
BOTO 00pasa KU3HU

B nenom yaosieTBopuTebHbIE,
HO HE CUCTEeMATH3UPOBAHHBIC
YMEHUS NOJAECPKUBATH TOJKHBIN
YpOBEHb (YU3UIECKOH MOATOTOB-
JICHHOCTH IS 00€eCIIeYeHUs MoJI-
HOLICHHOH COIMAaNIbHOM 1 Tpodec-
CHOHAJIBHOM JIEATEIHLHOCTH U CO-
0J1r01ae€T HOPMBI 3IOPOBOTO 00-
paza KU3HU

B nenom ycneunsle, HO
CoJIepIKaIie OTAeIbHBIC
po0esbl YMEHUS MOJ1IePKHUBAThH
JIOJDKHBIA YPOBEHb (DM3HYECKOH
IMOATOTOBJIEHHOCTH U151 00€ecIie-
YEHHsI OJTHOLIEHHOW COIMaIIb-
HOW M Tpo(heCCHOHATILHOM J1es-
TENBHOCTHU M COOI0IaeT HOPMBI
3II0POBOT0 00pa3a KU3HU

CdopMupoBaHHBIE YMEHHS
MOJIICPIKUBATH TOJDKHBIA yPO-
BEHb (PH3MYCCKON TTOATOTOB-
JIEHHOCTH TSI 00ECIIEYEHHS
[OJIHOLIEHHON COLUaNbHON U
npodeccrnoHaTbLHOM AesTENbHO-
CTH U COOJII0]a€T HOPMEI 3/10-
pOBOTO 00pa3a KU3HU

Bomnpocst
wreHoB ['OK
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Baaaern,
neicTrBua
HaBBIKAMU IPAMECHEHUS
OCHOB (pr3HYECKON KyJIh-
TYPBI JUIsl OCO3HAHHOTO
BBIOOpa 3/10pOBBECOCpE-
rafolIuX TEXHOJIOTHH C
Y9eTOM BHYTPEHHUX U
BHEIIHUX yCJIOBUH pea-
TM3aIUA KOHKPETHOM
npo¢eCCUOHANTBHOM fesi-
TEJILHOCTH

TPYAOBBIE

OTCyTCTBHE HaBEIKOB
MIPUMEHEHHUS OCHOB (HU3U-
YEeCKOU KyJIbTYpPBI JUIs
OCO3HAHHOTO BBIOOpA 3710-
poBbecOeperarommx TexX-
HOJIOTHH C yU4eTOM BHYT-
PEHHUX U BHEIIHHX YCIIO-
BUI pean3anyy KOHKpeT-
HOU TIpoeCcCHOHANBHOM
JeATEeIbHOCTH

®parMeHTapHbIE HaBBIKU IIPHMe-
HEHUS OCHOB (DM3HYCSCKOMH KyIIb-
TYpBI JUIsl OCO3HAHHOT'O BEIOOpa
3I0pOBbECOCPEraloINX TEXHOIIO-
T'Hi ¢ y9ETOM BHYTPEHHHUX U
BHELTHUX YCIIOBUH pean3aliu
KOHKpPETHOH IpodecCHOHAIEHOM
JIeSITeIIbHOCTH

B uenom ycnemnoe, HO conep-
JKalllee OTAeNbHBIE IPOOEITBI
IMPUMEHEHNE HABBIKOB ITPHMeE-
HEHUs OCHOB (PM3UUECKOH KyJIb-
TYpPBI JUIsl OCO3HAHHOT'O BEIOOpA
30pOBBECOEPETAIOIINX TEXHO-
JIOTUH C Y4€TOM BHYTPEHHUX U
BHEIIIHUX YCJIOBUH pealu3aliy
KOHKPETHOH NMpoQecCHOHaNbHON
JIeSITETbHOCTH

VYcnemnoe 1 CUCTEMaTHYECKOE
MPUMEHCHUE IPUMCHEHUS OC-
HOB (PM3WYECKOM KYIBTYPHI IS
OCO3HAHHOTO BEIOOPA 37I0POBb-
ecOeperaroIux TeXHOJIOTHIA C
Y4eTOM BHYTPEHHHUX M BHEIIHUX
YCIIOBHI pean3alui KOHKPET-
HOW TIpoecCHOHANBHON Aes-
TEIBHOCTU

Bonpocs! une-
HoB ['OK,
peneHsus,
nopTdonmo

YK-8. Cioco6eH co31aBaTh H MOAIEPKABATH B MOBCEIHEBHOM KU3HU U B PO(ecCHoHA
TMPUPOHOI cpenbl, 00ecnedeHHs] YCTOWYMBOT0 Pa3BUTHs 001ECTBA, B TOM YHCJIE IPH YT

BHOM J1eSITeJIbHOCTH 0e30macHbIe YcioBus JKU3HEACATEIbHOCTH 1JIsA COXPAHCHU S
03¢ 1 BOBHUKHOBCHUMU ‘lpe3BbI'laﬁHle chyalmﬁ U BOCHHBIX KOH

JINKTOB

3Harn

— cocoObBI obecnieueHus
0€30MIacHBIX U/HIIH KOM-
(OPTHBIX yCIOBHIA TPy
Ha pabo4eM MecTe, B T.4.
C MOMOIIBIO CPEICTB 3a-
[UTBI

DdparmeHTapHbIe Ipe/-
CTaBJIEHHs O CIIOCOo0ax
obecrieueHus1 6€30IacHbBIX
1/MIi KOM(OPTHBIX yCII0-
BUil Tpy/aa Ha pabouem
MECTE, B T.4. C [IOMOIIIBIO
CPEICTB 3aIHTHI

HemnomnHble nipeIcTaBiIeHus O CIO-
cobax obecrieueHust 6e30MacHbBIX
1/W KOM(OPTHBIX yCIOBHN
Tpyza Ha pabo4yeM MecTe, B T.4. C
MOMOIIBIO CPEJICTB 3AIUTHI

CdhopmupoBaHHbIE, HO CO/IEP-
JKaIKe OTACIbHBIC MPOOEITBI
MPEJICTABICHUS O CIIOCO0ax
obecrieueHus1 0€30IacHBIX W/HIIA
KOM(OPTHBIX YCIOBUI Tpy/aa HA
paboyem mecte, B T.4. C IOMO-
IIBIO CPEJICTB 3aIUThI

CdopMupoBaHHBIC CHCTEMATH-
YEeCKHUE MPE/ICTABICHUS O CIO-
cobax obecrieueHus: 6e3omnac-
HBIX W/WIH KOM(POPTHBIX YCIIO-
BUil Tpyna Ha pabodyeM MecTe, B
T.4. C IOMOIIIBIO CPEJICTB 3alllH-
ThI

Hoxmazn mo
BKP, Bompocs!
qreHoB ' OK

Ymerp

- obecnieunBath Oe3omnac-
Hble W/WIM KOM(OpPTHBIE
ycloBusl TpyJa Ha pabo-
4YeM MecCTe, B T.4. C IO-
MOIIIBIO CPEJICTB 3AIUTHI;
- BBUIBJISITH M YCTPAHSAThH
npoOJIEeMBI, CBS3aHHBIC C
HApPYIICHUSIMU  TEXHUKHU
Oe3omacHOCTH Ha pabo-
YeM MECTE;

- OCYILIECTBIISATH JAEHCT-
BUSI 10 TIPEIOTBPAIICHHIO
BO3HUKHOBCHUSA YPE3BBI-
YyalfHBIX CUTyanuil (mpu-
POJHOTO ¥ TEXHOT'€HHOTO
MPOMCXOXKICHH) Ha pa-
0o4yeM MeCTe, B T.4. C
MOMOIIIBIO CPEJICTB 3a-
IIUTHI

OparMeHTapHbIC YMEHUS:

- obecneunBaTh Oe3ormac-
HBIC W/WIH KOMQOPTHEIC
yCIIOBHS TpyJa Ha pabodyeM
MecTe, B T.4. C HOMOIIBIO
CPEJ/ICTB 3alIUThI;

- BBUIBJIATHD W YCTPaHSITh
mpoOJIeMbl, CBS3aHHBIE C
HApyIUICHUSIMH  TEXHHUKHU
6e3omacHOCTH Ha pabodeM
MecTe;

- OCYUIECTBIISATh JEHCTBUS
TIO TIPEJOTBPAILEHUIO BO3-
HUKHOBEHUSI Ype3BbIYaii-
HBIX CHTYaIMi (IPUpPOIHO-
r0 ¥ TEXHOTEHHOTO TPOHC-
XO0XKIECHHUs) Ha pabouem
MECTe, B T.4. C [IOMOILIBIO
CPE/CTB 3aIUTHI

B 1enom ynoBi1eTBOPUTEIBHEIE,
HO HE CHCTEMaTH3UPOBaHHbIE
YMEHHUS:

- of0ecrmeuymBaTh  Oe30MacHBIE
n/unu KoM(OPTHBIE YCIIOBUS TPY-
Jla Ha paboyeM MecTe, B T.4. C MO-
MOIIIBIO CPEJICTB 3AIIUTEI;

- BBIBJIAATH M yCTpPaHATH IpoOie-
MBI, CBS3aHHBIE C HapyIICHHSIMH
TEXHUKH Oe3omacHoCcTH Ha pabo-
4eM MecCTe;

- OCYUIECTBIIATh JEUCTBHS 11O
MIPEIOTBPALICHAIO BOSHUKHOBE-
HUS Upe3BbIYAlHBIX CUTYaIUH
(TIpUPOTHOTO ¥ TEXHOTEHHOTO
MPOUCXOK/IEHHsT) Ha paboyeM
MecCTe, B T.4. C IOMOIIBIO CPEACTB
3aIIUThI

B nesniom ycneminsie, HO coaep-
JKaIue OTAENbHBIC IPOOEITbI

YMEHUS:
- obecmeunBath O€30MacHBIE
n/unn  KoM(QopTHBIE  yCIOBHS

Tpyza Ha pabodyeM MmecTe, B T.U.
C TIOMOIIIBIO CPEACTB 3aLINTHI;

- BBUIBJIIATD M YCTPaHSTH HPO-
OneMbl, CBSI3aHHBIE C Hapylle-
HUSIMH TE€XHUKH O€30I1aCHOCTH
Ha paboueM MecTe;

- OCYHIECTBJISTh ACHCTBUS 110
MPEAOTBPAIICHUIO BOSHUKHOBE-
HUS YPEe3BbIYAHBIX CUTYaIUH
(TIpUPOTHOTO ¥ TEXHOTEHHOTO
MPOMCXOXK/IEHHs1) Ha pabodyeM
MecTe, B T.4. C HOMOUIBIO
CPE/CTB 3aIIUTHI

CchopmupoBaHHBIE YMEHUS: -
obecrieunBaTh Oe3omacHble
/WA KOM(OPTHBIE  YCIOBHSA
Tpyzna Ha pabodeM MecTe, B T.U.
C TMOMOIIBIO CPEACTB 3aLIUTHI;

- BBUIBIISITH M YCTPaHITh MPO-
GyieMBI, CBA3aHHBIE C HapyIle-
HUSIMH TEXHUKH O0€30MacHOCTH
Ha pabouem mecre;

- OCYLIECTBIISATH AEHCTBUS 110
NPEe0TBPALICHUIO BO3HUKHOBE-
HUS YpE3BBbIYAIHBIX CUTYALUH
(IpUPOTHOTO ¥ TEXHOTEHHOTO
MIPOUCXOXKACHHUS) Ha paboueM
MecTe, B T.4. C HOMOUIBIO
CPE/CTB 3alIUThI

Bonpocsl
yreHoB [ DK
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Baapgers, TpynoBble | OTCyTCTBHE HAaBBIKOB y4a- | DparMeHTapHbIE HaBBIKM y4da- B nenom ycrnemnoe, Ho conep- VYcnenHoe u cucremarndeckoe | Bompocs! wie-
JAefcTBHSA CTHS B CIIAaCaTEJIbHBIX U CTHS B CIIacaTeJIbHBIX U HEOTJIOK- | JKallee OTAeNbHbIE TPOOeITbl MPUMEHEHHNE HABBIKOB YYaCTHs HOB ['OK,
- HaBBIKAMM y4acTus B HEOTJIOKHBIX aBapUUHO- HBIX aBapUUHO-BOCCTAHO- MPUMEHEHHNE HABBIKOB YYaCTHs B | B CITACATENbHBIX H HEOTJIOXHBIX | PELICH3HS,
CIlacaTelIbHBIX M HEOT- BOCCTaHO-BUTEILHEIX Me- BHUTEJILHBIX MEPOIIPUATHSAX B CIIy- | CIIACATENLHBIX M HEOTIOKHBIX ABapHITHO-BOCCTAHOBUTENBHEIX | HOPTHOIHO
JIOXKHBIX aBapUIHO- POIpUATUSAX B CIy4yac BO3- | 4ae BOBHUKHOBEHUS 4Ype3BblYail- aBapUIHO-BOCCTAHOBUTENIBHBIX MEPONPUATHAX B CIIy4ae BO3-
BOCCTAHO-BUTCIbHBIX HUKHOBEHUS YpE3BbIYAii- HBIX CUTyalul MEPOIIPHATHAX B CIIy4ac BO3- HUKHOBEHUS YpE3BbIYAMHBIX CU-
MEPONPUATHUSIX B CIydae HBIX CUTyalui HUKHOBEHUS YPE3BbIYAWHBIX CU- | Tyaluid
BO3HHMKHOBEHHS YPE3BhI- Tyauui
YaMHBIX CUTYyallun
YK-9- Cioco6eH mpuHIMATh 000CHOBAHHbIE IKOHOMHYECKHE PEelIeHHs] B PA3THYHBIX 00J1aCTAX )KU3HEAESATETbHOCTH

3HaTh ®parmeHTapHbIe IPeJI- Henonnelie npencrasienus 00 CdopMmupoBaHHbIe, HO COIEp- CchopmupoBaHHBIE CHCTEMATH- Hoxnan no

-OCHOBBI YKOHOMHYECKOH
KYJIBTYpPHI, BKIIOYast pu-
HAHCOBYIO IPaMOTHOCTh

CTaBJeHUsI 00 OCHOBax
SKOHOMMYECKOH KYJIBTYPbI
1 (uHAHCOBOW TpaMOTHO-
CTH

HKOHOMHUECKOI KyJIbType U (u-
HaHCOBOW T'PaMOTHOCTH

JKalllye OT/eNbHbIe IPOOeb
MpeJCTaBICHUs 00 OCHOBaX
9KOHOMMYECKOU KYyJIbTYPBI U
(bMHAHCOBOI TPaMOTHOCTH

YeCcKue Mpe/ICTaBIeHUs. 00 oc-
HOBaxX Y9KOHOMHYECKOH KyJIbTY-
pBI ¥ GHHAHCOBOI TPaMOTHO-
CTH

BKP, Bompocs!
qreHoB ' OK

YMeThb

- UCCTIEIOBATh TEKYUIYIO U
MEPCICKTHBHYIO 3KOHOMH-
YEeCKHe CUTYalluH, IPHHU-
MaeT HayYHO 00OCHOBaH-
HBIE S)KOHOMHUYECKHE pellie-
HYS

DparmMeHTapHbIE YMEHUS

B 00JIaCTH UCCIICOBAHUS
TEKyLIeH U NepCreKTUBHON
9KOHOMHUYECKOH CUTYalnH,
U IPUHATHS HAY9IHO 000C-
HOBaHHBIX YKOHOMUYECKUX
peleHui

B nienom ynoBneTBOpHUTENBHBIE,
HO HE CHCTEMaTH3UPOBaHHBIC
YMEHHS B 00JIaCTH UCCIIeIOBAHUS
TEKyLIeH U NepCreKTUBHON KO-
HOMHYECKOH CUTYyallH, U IPUHSI-
THS HAy4HO 00OCHOBAHHBIX KO-
HOMHYECKHX PEIICHUH

B nermom ycrmerraeie, Ho
CoJIepIKAIIe OTCIIEHBIC
poOeTbl yMeHuUs B 00J1aCTH UC-
CJIeZIOBaHUS TEKYIIEH U Tep-
CHEKTUBHOHW 3KOHOMHYECKOH CH-
Tyaluu, U TPUHSITUS HAYIHO
000CHOBaHHBIX YJKOHOMHUYECKHUX
peleHui

CdopmupoBaHHbIC YMEHUS

B 00JIaCTH HCCIIEIOBAaHUS TEKY-
1€l ¥ NepCcrneKTUBHON IKOHO-
MHYECKOH CUTYaIlNH, U IPHHS-
THSI HAYYHO 00OCHOBAHHBIX
SKOHOMHYECKUX PEIICHUI

Bomnpocsr
yinenoB ['OK

Baanersn,
neiicTBUS
METOI0JIOTUEN IIPUHATHS
[PELLIEHUI B YCIIOBUSX ME-
HSIOIICHCS YKOHOMUYECKOH
CUTYyallUU B Pa3IMYHBIX
00J1aCTSIX KHUIHEACSITETHHO-
cTH

TPYAOBBIE

OTCcyTCTBHE HaBBIKOBIPH-
HSTUS PELIEHUH B YCIIOBU-
SIX MEHSIIOIIENCS DKOHOMMU -
YECKOM CUTYallUU B pas3-
JMYHBIX 00JIaCTAX KHU3HE-
JIeSATEIBHOCTH

®parmMeHTapHble HaBbIKU MPUHS-
THSI pELICHUH B YCIOBUSX Me-
HSIIOLIEMCS DKOHOMHYECKOH CH-
Tyali¥ B pa3IUdHbIX 00JacTsIX
JKU3HENEATENLHOCTHU

B nenom yenenrHoe, HO conep-
XKalee OTeNIbHbIE TPOOEIIBI
MMPUMEHCHUEC HABBIKOBIIPUHATUA
pemeHHﬁ B YCJIOBUAX MCHAIO-
mieicss 5KOHOMUYECKON CUTYya-
UM B PA3IUIHBIX 00JACTIX
JKU3HEIEATEIbHOCTH

YcnenHoe U CUCTEMAaTHIECKOE
IIPUMEHEHHUE HABBIKOB MIPUHS-
THSI pELIEHUN B YCIOBUSIX Me-
HSIOIIECHCS YdKOHOMUUYECKOM CH-
Tyaliy B pa3IUIHbIX 007acTsIX
JKHU3HEIESATEIbHOCTU

Bonpocs! une-
HOB I'OK,
peneH3us,
nopthoaro

YK-10. Cnioco6eH ¢popMHpOBATh HETEPNUMOE OTHOLIEHHE K NPOSIBJIEHUSIM IKCTPEMU3MA, TEPPOPHU3Ma, KOPPYIIIHOHHOMY

(¢eccuoHANBHOM IesITeIb

HOCTH

NMOBEJACHUIO " HpOTHBOI[eﬁCTBOBaTl) HM B IIp O-

3uarn
JIEACTBYIOIIME MPABOBBIC
HOPMBI, 00eCTIeYuBaIONTHE
0OpBLOY C MPOSIBICHUAMH
PKCTpeMH3Ma, TEPpOpHU3Ma,
KOPPYILHMH B pa3INuHbIX
00J1aCTSIX KU3HEAESITEb-

®parmeHTapHbIe MIpei-
CTaBJIEHUs O JACHCTBYIO-
HIMX NIPABOBBIX HOPMaX,
obecrieunBaOmKX 60PLOY
C MPOSBICHUAMU IKCTpPE-
MU3Ma, TeppopuU3Ma, Kop-
PYILMH B Pa3IMYHBIX 00-

Hemnonneie npencrasnenus o aei-
CTBYIOIIIUX MPAaBOBBIX HOpMaAX,
obecrieunBaronyx 60ps0y ¢ mpo-
SIBJICHUSIMU SKCTPEMH3Ma, TEPPO-
pH3Ma, KOPPYILHHU B Pa3THYHBIX
0051acTIX KUZHEICATCILHOCTH;
crnoco6ax NpoGHUIAKTHKA MPOSIB-

CdopmupoBannsie, HO coaep-
JKallye OTIeNbHbIE MPOOeTbl U
MPEJCTAaBICHAS O ACHCTBYIO-
IIMX MPABOBBIX HOpMax, obec-
MEYMBAIOIIUX OOPHOY C MPOSIB-
JICHUSIMU SKCTPEMU3Ma, TEPPO-
pu3Ma, KOPPYIIHH B Pa3TUYHBIX

ChopMupoBaHHbIE CHCTEMATH-
YeCcKHe MPEeJCTaBICHUs O Aei-
CTBYIOIIUX IPaBOBBIX HOpMaAXx,
oOecrieunBaronx 60puoy ¢
HPOSIBIICHUSIMU SKCTPEMU3MA,
Teppopu3Ma, KOPPYILHH B pa3-
JIMYHBIX 00JIACTAX )KU3HEACS-

Joxmana mo
BKP, Bonpockl
yiaeHoB ['OK
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HOCTH; crioco0ax npogu-
ITAKTHKH TPOSIBICHUN KC-
TpeMH3Ma, TeppopH3Ma,
KOpPYILUH

JACTSIX KU3HEIECATENBHO-

cTH; cnocobax mpoduiax-
THKHU NIPOSIBIIEHUHN 3KCTpeE-
MH3Ma, TeppOpu3Ma, Kop-

pyHIuu

JIeHUH SKCTpEeMH3Ma, TepPpOopH3Ma,
KOPPYILIUH

00J1acTAX XKU3HEAESTENbHOCTH;
cnoco0ax IpoQHUIaKTHKH TIPO-
SIBIIGHUH 3KCTPEMHU3MA, TEPPO-
pHu3Ma, KOPPYILUH

TEJILHOCTH; criocobax npogu-
JIaKTUKH TIPOSIBICHUN YKCTpE-
MH3Ma, TEPPOPU3Ma, KOPPYIILIHH

YMmerhb

MpeaynpexaaTb PUCKU
[IPOSIBIICHUS IKCTPEMU3MA,
Teppopu3Ma, KOPPYHIHOH-
HOTO TOBEJICHUs B Tipodec-
CHOHAJIBHON JCATEILHOCTHU

DparMeHTapHbIE YMEHUS
[peaynpexaarb pUCKU Mpo-
SIBJICHUSI DKCTpEMU3Ma, Tep-
[popu3Ma, KOpPyHIHOHHOTO
[MOBEICHHS B IPOQeccro-
HaJIbHOM JESTENbHOCTH

B 11€710M y10BIE€TBOPHUTEIBHEIE,

HO HE CHCTEMAaTU3UPOBAHHbIC
[YMEHHUS MPEYTIPEKAaTh PUCKHU IIPO-
SIBJICHHS SKCTPEMH3MA, TEPPOPH3MA,
KOPPYNLIMOHHOIO NOBEIEHHUS B IIPO-
(heccHOHATBHON MEATeIBHOCTH

B nenom ycnerssie, HO

coJiepKalle OTeNIbHbIC
MpoOesl YMEHUS MIPEAYNPEKAaTh
PYICKH TIPOSIBIICHHS SKCTPEMH3MA,
TeppOpH3Ma, KOPPYIIIHOHHOTO
MOBe/ICHHS B PO EeCCHOHATBHON
NesITeIbHOCTH

CchopMupoBaHHEIE YMEHUS TIpe-
MyTNPeXIaTh PUCKH TPOSBICHUS
PKCTpEeMHU3Ma, TeppopHu3Ma, Kop-
[PYIILIMOHHOT'O TTOBEJCHUS B MIPO-
(heccrOHATBHOMN NEATSIBHOCTH

Bomnpocsl
uneHoB ['OK

Baaners, TpyaoBbie | OTCYTCTBHE HaBBIKOB He- ®parmeHTapHble HaBBIKM HeTep- | B menom ycnemHoe, HO conep- VYcenemHoe u cuctemaruueckoe | Bompocs! wie-
AedCcTBHA TEPIUMOI'0 OTHOIIEHU K MIMOTO OTHOIIICHU K MPOSBIICHU- | JKalllee OTACIbHBIC IMPOOEIBI CO- | MPUMEHEHNE HABHIKOB HETEP- HOB ['OK,
(bopMupyeT HeTepImmMoe MPOSIBJICHUSM 3KCTPEMU3- | SIM OKCTPEMHU3MA, TEPPOPHU3MA, OIFOIeHNsT HABBIKM HETEPIIUMO- | IMMOTO OTHOIICHH K MPOSBIIC- peueHsus,
OTHOIICHHE K MPOSBIICHU- | Ma, TEPPOPU3MA, KOPPYII- KOPPYHLHOHHOMY HIOBEJIEHUIO Y IO OTHOLIEHHU K MPOSBIICHUSAM HUSIM DKCTPEMU3Ma, TEPPOPHU3- noprdoamo
SIM 9KCTpEMU3Ma, TEPPO- IIHOHHOMY MOBEJICHUIO Y KOJIJIET ¥ MOYUHEHHBIX U MIPOTH- | IKCTPEMM3Ma, TEPPOPU3Ma, KOp- | Ma, KOPPYIIIHOHHOMY MOBE/e-
[pPU3Ma, KOPPYILIUOHHOMY KOJIJIET ¥ TIOJYMHEHHBIX M | BOJIEWCTBH MM B CBOEil npocec- PYIIIHOHHOMY MOBEJICHHIO Y HUIO Y KOJUIET U TIOAYNHEHHBIX
[OBEACHUIO Y KOJUIET U MPOTUBOJICHCTBU UM B CHOHAJIBHON JEATENbHOCTH KOJIJIET ¥ MOJYMHEHHBIX U MPO- Y IPOTUBOJICHCTBU UM B CBOEH
[MOYMHEHHBIX U POTUBO- | CBOEH nMpodhecCHOHATBHON TUBOJIEUCTBU UM B CBOEH IpO- npodeccnoHanbHOM AesTENbHO-
IEHCTBYET UM B CBOEi1 JIeSITEIbHOCTH (eccroHaIBHOI e TETPHOCTH CTH
MpogeCCHOHATBHOM nesi-
TeJIbHOCTU
OIIK-2. Cnioco0eH ocymecTBJSITH OCHOBHBIE (DYHKIINH yNIPABJIEHUS CEPBUCHOI 1eITETbHOCTHIO
3uarn 3uarn 3HaTnL 3HaTnL 3HaThL Hoxmaz o

OCHOBHBIC METOJIbI 1
IMPpUEMBI TINTAHUPOBAHUA,
OpraHmu3anuvuv, MOTHUBaA-
UK 1 KOOPIUHALIUH JIesi-
TENBHOCTH TPESATIPUATHI
(monpaznenenuii) cheps

OCHOBHBIC METOJIbI 1
IMPUEMBI TINTAHUPOBAHUA,
OpraHu3anuuv, MOTHUBAIIUN
Y KOOPJIMHAIUH JICSITEIb-
HOCTH MPeIIpUATHH (TI01-
pasneneHuii) ceprl cep-

OCHOBHBIE METOJIBI M TPUEMBI
IUTAHUPOBAHHS, OPTaHU3ALINH, MO-
TUBAINH U KOOPJMHAIIUH Jes-
TENILHOCTHU MPENPHUATHH (T10]1-
pasniesieHnit) cdepsl cepBuca

OCHOBHBIC METO/IbI ¥ [TPHEMBI
IUTAHUPOBAHMUSI, OPTaHU3AIINH,
MOTHBAIMH U KOOPIHHAIIUU
JIESTeTBHOCTH TPEIPUSTHI
(nmoxpaszaencuuii) chepbl cepBU-
ca

OCHOBHBIE METO/IbI U IPUEMBI
TUIAHUPOBAHUS, OPraHU3AIIH,
MOTHBAILIUH U KOOPIHUHALIMN
JIeSITEIIbHOCTH TIPEIIPHUSITHH
(monpazaenenuii) chepsl cepBH-
ca

BKP, Bompocsr
wreHoB ' OK

cepBuca BHCA

YMmern YMmernb Ymernb YMmernb YMmernb Bonpocst

- OIpEeAENATh LETH U 3a-| - ONPEAENATh LU U 33a7a-| - ONpEeNeNATh LeNM U 3a7add| - ONpelelsiTh ILeNM M 33Jadd| - ONpeNessaTh Henu U 3aaadn | wieHoB [ OK
Jlady YOpPaBJICHHS CTPYK-| YHM YIPABICHHS CTPYKTYp-| YHPABICHUS CTPYKTYPHBIMH TOJ-| YIpaBICHUSI CTPYKTYPHBIMH | YIPaBICHUS CTPYKTYPHBIMH

TypHBIMU  MOApa3fiele-| HbIMU  IOJAPA3ACIECHUSAMH | pa3aeleHUSIMU HOPEJIpUATHH | MOAPA3AENECHUSAMH NPENNPUATUI | MOApa3AeNeHUsIMU  TPEaIpH-

HUSIMU MIPEANIPUATHI | TIpenupusTuii chepbl cep-| cdepbl cepBuca; cepsl cepBuca; SATHH cepbl cepBuca;

cdepsl cepBuCa;
- HCMOJB30BaTh OCHOB-
HBIC METOJbl M TPUEMBI

BHCA,
- HCMOJIb30BaTh OCHOBHBIC
METOJBI ¥ TPUEMBI TUIAHU-

- HCIIOJIb30BaThb OCHOBHBLIC MCTO-
Abl 1 IPUCMBbI TIJIAaHUPOBAHUA, Op-
raHn3aluuy, MOTHUBALlUU U KOOPp-

- HCIOJIb30BaTb OCHOBHBIC MC-
TOAbI U MPUEMbI IIJIAHUPOBAHU,
OopraHuzanu, MOTUBALIMU U KO-

- HCIIOJIB30BaThb OCHOBHBIC MC-
TOAbI U MPUEMBI TNTAHUPOBAHUA,
OopraHu3anu, MOTUBALlMU U KO-
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IUIAaHWPOBAHUS, OpraHu-
3alid, MOTUBAIlUU U KO-
OpAVHALNHA  JEATEIBHO-
CTH TIPEeAnpuATHi (mMox-
pa3mencHUi)  TpeArpH-
atuit chepsl cepBuca;

- OCYIIECTBIIATH KOH-
TPOJIb JEATEILHOCTH
OpeanpusTuil (moxpasne-
neHuit) chephl cepBrca

pOBaHMS,  OpraHU3aLUH,
MOTHBAIlMM M KOOpAWHA-
IIMA JAEATEIBHOCTH IIPe-
npuATHi (Toapa3aencHuin)
IpeanpusaTuii cheprl cep-
BHCA;

- OCYIIECTBIIATH KOHTPOJIb
JIeSITEIbHOCTH TIPEIIPH-
ATull (moapasaeneHuit)
cepsl cepBrca

JIMHAIMN JICSITeIBHOCTH TPEIpH-
AT (TOpa3eieHui) Tpearpu-
aTuit chepsl cepBuca;

- OCYIIECTBIIATH KOHTPOJIb Aes-
TENBHOCTH NMPEANPUIATHI (10~
pa3zeneHuii) chepsl cepBrca

Op/AMHALMH AEATECIHLHOCTH Mpe.-
TIPUATHI (moxpa3zneneHuii)
MPEINpUATHI CPEPHI CEPBHUCA;

- OCYILECTBIISATH KOHTPOJIb Aes-
TENBHOCTH NMPEANPUSATHI (10~
pa3zenenuii) chepsl cepBrca

OpAVHALIUH
mpeanpusaTaid (Moapa3eneHuil)
MPEONpUSATHIA CEepBI CEPBUCA;

- OCYILECTBIISTH KOHTPOJIb Aes-
TENBHOCTH NPEATPUSATHH (101~
paszenenuii) chepsl cepBrca

JACATCIBbHOCTU

Baaners, TpyAoBble| Biaaners, TpyaoBbie aeii-| Biagers, TpyAoBbIe AeiicTBHA Baaners, TpynoBbie aelicTBust | Baagers, TpynoBsble aelicrBusi | Bompocs! die-
JAefcTBHSA CTBHUSA HaBBIKAMU OCYIIECTBICHUS KOH-| HaBBIKAMH OCYILIECTBJICHHsS KOH-| HaBBIKAMU OCYIIECTBJIEHHUS KOH-| HOB ['OK,
HaBbIKAMHU OCYIICCTBJIC- | HABBIKAMH OCYILICCTBJIICHHUS | TPOJA JACATCIBHOCTH IIPCAIIPH-| TPOJISL HCATCIBHOCTH MPCANPU-| TPOJA ACATCIbHOCTH IPCANpH-| PCLHCH3MA,
HUS KOHTPONS JeATelb-| KOHTPONS  JAEATENbHOCTH | ATHMH (mo;pasjgenenmit) cdepsl| atuit (mompasmencHuit) coepwl| atwii (moapasmenenuii) cdepsi| MOPTHOIHO
HOCTH MIPEANIPUATHN | TpenupusaTuil  (Tmoapaszae- | cepBuca cepBHca cepBHca

(mompaznenenuii) cdepsl | JeHHU) chepsl cepBrUCca

cepBuca

OIIK-3. Cnioco0eH obecnieunuBaTh TpedyemMoe Ka4ecTBO MPOIECCOB 0KA3aHUA YCJIYT B H30paHHOIi cdepe mpodeccHoHATBLHOM AeSITEILHOCTH

3Harthb 3narthb 3uarnb 3narp 3HaTh Joxmana mo
OCHOBHBIE€  TIOJIO)KEHHS | OCHOBHBIE TIOJIOKEHHMS | OCHOBHBIC TIIOJIOKECHHUSI CHCTEMbI| OCHOBHBIE TIOJIOKEHHUSI CHCTEMBbI| OCHOBHbIe moJioxeHust cuctemsl | BKP, Bompocsr
CHCTEMBI MEHE/DKMEHTA | CHCTEMBl  MEHEDKMEHTA| MEHEDKMEHTA KauecTBa B COOT-| MEHEDKMEHTa KauecTBa B COOT-| MEHEKMEHTa KauecTBa B cooT-| 4wieHoB I'OK
KauecTBa B COOTBETCTBMM | KaueCTBa B COOTBETCTBUH | BeTCTBUU co craHgaptamu MCO| BerctBum co crangapramu MCO | BercTBuu co crangaptamu MCO

co cragmapramu MCO| co crammapramu HCO| 9000 9000 9000

9000 9000

Ymerp Ymerp Ymerpb Ymerpb Ymerb Bomnpocsr

- OpraHu30BaTh OLCHKY
KauyecTBa OKa3aHMs YyC-
JIYT Y4€TOM MHEHHS I10-
TpeOuTenel u 3anHTepe-
COBaHHBIX CTOPOH;

- BHCAPATH OCHOBHBIC
TIOJIO’KEHHUSI CUCTEMBI Me-
He/DKMEHTa KauecTBa B
COOTBETCTBHHU CO CTaH-
napramu UCO 9000

- OpPraHU30BaTh OICHKY
Ka4yecTBa OKa3aHWUs YCIyT
y4eTOM MHEHUS IOTpedu-
TeJeil U 3aMHTEPECOBaH-
HBIX CTOPOH;

- BHEJIPSATH OCHOBHBIE TI0-
JIOXKEHHUSI CUCTEMBI Me-
HEJKMEHTA KauecTBa B CO-
OTBETCTBHH CO CTaHIapTa-
mu 1CO 9000

- OpraHU30BaTh OLEHKY KayecTBa
OKa3aHHUs YCIYT YYeTOM MHEHHUS
HoTpeOuTeN e U 3aNHTePECOBaH-
HBIX CTOPOH,;

- BHEJIPSITh OCHOBHBIE ITOJIOKEHHUS
CHCTEMBbI MCHCIP)KMCHTA Ka4CCTBa
B COOTBETCTBHH CO CTAHAAPTAMH
HCO 9000

- OpPraHMU30BAaTh OLIEHKY KayecT-
Ba OKa3aHUs YCIYT y4eTOM
MHEHHA NOTpeOHuTeIeH 1 3anH-
TEPECOBAHHBIX CTOPOH;

- BHEIPSATh OCHOBHBIE MOJIOXKE-
HUS CHCTEMBI MEHEDKMEHTA Ka-
4eCTBa B COOTBETCTBUU CO CTaH-
napramu UCO 9000

- OpPraHM30BaTh OLIEHKY KayecT-
Ba OKa3aHMs YCIYT y4ETOM
MHEHHS NOTpeOuTeeH 1 3anH-
TEPECOBAHHBIX CTOPOH;

- BHEIPATH OCHOBHBIE IOJI0XKE-
HUS CHCTEMbI MEHE/DKMEHTA Ka-
4eCcTBA B COOTBETCTBUU CO
crangaptamu UCO 9000

qreHoB [ OK

Bunaaers, TpyoBbIe
nelcTBUA

HaBBIKAMHU 00eCIIeueHUs
OKa3aHHUs yCIyT B COOT-

Baaners, TpyaoBbie neii-
CTBHS

HaBBIKAMU 00eCTICUeHUS
0Ka3aHHUs yCIJIyT B COOTBET-

Baaners, TpyaoBble aeiicTBUSI
HaBBIKAMHU 00€CIICUCHHS OKa3aHMS
YCIIYT B COOTBETCTBUU C 3asBJICH-
HBIM Ka4yeCTBOM

Baaners, TpyaoBbIe aeiicTBUSI
HaBBIKAaMHU 00€CIICUCHHS OKa3a-
HUS YCIYT B COOTBETCTBUH C 3a-
SIBJICHHBIM Ka4eCTBOM

Baaners, TpyaoBble aeiicTBUsI
HaBBIKAMHU 00ECIICUCHHS OKa3a-
HUS YCIYT B COOTBETCTBUH C 3a-
SIBJICHHBIM Ka4eCTBOM

Bomnpocs! une-
noB ['OK,
peneHsus,
mopTh oo
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BCTCTBHHU C 3as1BJICHHBIM
Ka4yC€CTBOM

CTBHH C 3asBJICHHBIM KayicC-
CTBOM

OIIK-4. Cnioco0eH ocymecTBJIATH HCCIeI0BaHHE PbIHKA, OPraHU30BbIBATh MPOAAKI U I

POABH:KEHHE CEPBHCHBIX MPOAYKTOB

3Harn

OCHOBHBIE METO/IbI MPO-
JIaXK yCIIyT, B TOM YHUCJIE
OH-JIaMH

3Harn

OCHOBHBIC METOJIBI MPOJIAK
YCITyT, B TOM YHCJIE OH-
JIalH

3HaTL
OCHOBHBIE METO/IbI IPOJIAXK YCIYT,
B TOM YHCJIC OH-JIAaliH

3uaTh
OCHOBHBIE METO/IbI IPOJIAXK yC-
JIyT, B TOM YHCJIE OH-JIAlH

3uaTh
OCHOBHBIE METO/IbI IPOJIAXK yC-
JIyT, B TOM YMCJIE OH-JIAlH

Joxmanm mo
BKP, Bompock
yiaeHoB 'OK

YMmersn

- OCYIIECTBIISITH MapKe-
THHTOBBIC HCCIICIOBAHUSI
CEPBHUCHOTO DBIHKA, II0-
TpeOuTene, KOHKYpEH-
TOB;

- HCIOJB30BaTh OCHOB-
HBIE METOJIbI MPOJIAXK YC-
JIyr, B TOM YHCIE OH-
JIaiiH;

- OCYIIECTBIISAT MPOJIBH-
JKEHHE YCIYT 10 OCHOB-
HBIM HaIpaBJICHUAM, B
TOM 4Hclie B ceTH MH-

Ymern
- OCYIIECTBIATh MapKe-
THHTOBBIE  HCCJIEIOBAHUS

CEpPBHUCHOTO pPBIHKA, IO~
TpeOUTEeNCH, KOHKYPEHTOB;
- HUCIIONL30BaTh OCHOBHEIE
METOBI TIPOJaX YCIYT, B
TOM YHCJI€ OH-JIalH;

- OCYIIECTBIIATD TPOIBH-
JKEHHE YCIYT M0 OCHOBHBIM
HalpaBJIEHHUSIM, B TOM YHC-
ne B cetd UHTEpHET

YMernb

- OCYIIECTBISATH MapKETHHTOBBIE
WCCIIeIOBAaHUSI CEPBUCHOTO PHIH-
Ka, IIOTpeduTeNneit, KOHKypEHTOB;
- HUCIIOJB30BaTh OCHOBHEIE METO-
JIbI TIPOJIAXK YCIYT, B TOM YHUCIE
OH-JIaliH;

- OCYILECTBJISATH MPOABIKEHUE
YCJIYT 110 OCHOBHBIM HaIpaBlIeHU-
sIM, B TOM 4YHucCJie B ceTH MHTepHeT

Ymern

- OCYLIECTBJIATh MAPKETHHIOBBIE
HCCIIEJOBAaHUSI CEPBUCHOTO PHIH-
Ka, TOTpeduTenef, KOHKYpEH-
TOB;

- HCIIOJIb30BaTh OCHOBHBIE Me-
TOABI MPOJAXK YCIYT, B TOM YHC-
Jie OH-JIalH;

- OCYLIECTBIISITh IPOJIBUKEHHE
YCIIyT 110 OCHOBHBIM HalpasJiie-
HUSIM, B TOM 4ucJie B ceTu H-
TEpHET

YMmerh

- OCYIIECTBISTh MAapKETHHIO-
BBIE HCCIIEIOBAHUS CEPBUCHOTO
pBIHKA, TMOTpPeOUTENCH, KOHKY-
PEHTOB;

- HCIOJIb30BaTh OCHOBHEIC Me-
TONBl TPOJAX YCIYr, B TOM
YHCJIC OH-JIaliH;

- OCYIIECTBIIATH IPOIBIKEHUE
YCITyT TI0 OCHOBHBIM Harpasiie-
HHUSIM, B TOM 4YHUCjIe B ceTu MH-
TEpHET

Bomnpocsr
qreHoB ' OK

TepHET
Baapers, TpyAoBbie | Biagers, TpyaoBbie | Buajaern, TPYyIOBbIe Baagers, TPyIOBbIe Baagers, TPydOBbI€e Bonpocs! une-
neicTBus aeHcrBusa JeHCTBUA JeHCTBUA JeHCTBUA HoB ['OK,
HaBbIKaMH MPOJABHKCHU L HaBbIKaMH IMPOJABHKCHU HaBbIKaMH MMPOJABMKCHUA YCIIYT HaBBIKaMU IMMPOJABMKCHUA yCIIyT HaBBIKaMU IMMPOJABMKCHUA yCIIyT peucH3us,
yCJIyr 1o OCHOBHBIM Ha- YCJIyT 10 OCHOBHBIM Ha- 10 OCHOBHBIM HaIlpaBJICHUAM, B 10 OCHOBHBIM HaIllpaBJICHUAM, B 10 OCHOBHBIM HallpaBJICHUAM, B HOpT(bOJ'II/IO

MpaBJICHUAM, B TOM YHC-
JIC B CCTHU I/IHTCpHCT

MPaBJICHUSAM, B TOM YHCIE
B ceTH MHTepHeT

TOM yucie B ceTu MIHTepHeT

TOM yucie B cetu luTepHeT

TOM yucie B cetu HTepHeT

OIIK-5. Cnoco6eH nmpuH
HAJLHOM JeATeIbHOCTH

MMAaTh YKOHOMHYECKH 000CHOBAHHbIE peuieHus, o0ecnmeunBaT

b

IKOHOMMYECKYI0 3(PPeKTUBHOC

Th OpraHu3anuii usdpanHoii cgepnr npodeccuo-

3uaTh

OCHOBHBIE IIPOU3BOJICT-
BEHHO-DKOHOMHUYECKHE
[IOKa3aTeH CEPBUCHOU
JIESATEIBHOCTH

3narhb

OCHOBHBIE IPOU3BOJICT-
BEHHO-9KOHOMHYECKHE T10-
Ka3aTeJu CEPBUCHOM esi-
TEJIbHOCTH

3HaThb

OCHOBHBIE IPOU3BOJICTBEHHO-
9KOHOMMUYECKHUE TIOKA3aTeIN cep-
BUCHOH JIeSITEIBHOCTH

3HaTh

OCHOBHBI€ NMPOU3BOJICTBEHHO-
YKOHOMHUYECKHE MTOKA3aTEIN
CEpPBUCHOM JEATETbHOCTH

3HaTh

OCHOBHBIE MPOU3BOICTBEHHO-
SKOHOMHUYECKHE MTOKA3aTEIN
CEpPBUCHOM JIeATETLHOCTH

Joxmana mo
BKP, Bonpocsl
yieHoB [ DK

Ymernb

SKOHOMHYECKH 000CHO-
BBIBaTh HEOOXOJMMOCTD
1 11eJIeC000Pa3HOCTh
MIPUHATHS PEUICHUN TTPU
OCYILIECTBIICHUH TTpOdec-

YMmerhb

YKOHOMHYECKH 00OCHOBEI-
BaTh HEOOXOINMOCTD U IIiE-
JIeCO00Pa3HOCTh MPUHATHS
pelIeHui pu OCYIIECTB-
JICHUU NPO(eCcCHOHAITLHON

YMmerh

YKOHOMHYECKH 00OCHOBEIBATEH HE-
00X0IMMOCTD U TIesIecoo0pas-
HOCTb NMPUHSITHSI PEIICHUN TIPH
OCYIIECTBIIEHUH TPOPECCHOHATH-
HOI J€SATEIBHOCTH

Ymern

DKOHOMHYECKH 00OCHOBLIBATH
HE0OXOIMMOCTD U IIeJIeco00pas-
HOCTh NMPUHSITHSI PEIICHAN TIPH
OCYIIECTBJICHUN PO ECcCHo-
HAJIbHOH JE€ATEILHOCTH

YMmernb

DKOHOMHUYECKH 00OCHOBLIBATH
HEOOXOIUMOCTD U IIEJIECO00-
Pa3HOCTh MPUHATHS PEIICHUH
P OCYIIECTBICHUU TTpodec-
CHOHAJILHOH IESITEILHOCTH

Bomnpocst
wreHoB ['OK
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CHUOHAJILHOM JESATENIbHO- | JAEATEIbHOCTH

CTH

Baapers, TpyAoBbie | Biagers, TpyaoBbie | Buaaersn, TPYyAOBbIe Baagers, TPYyAOBbIe Baagers, TPydOBBIE Bonpocs! une-
neicTBuA JeHcTBHUsA JeHcTBUA JeHcTBUA JeHcTBUA noB ['OK,
HaBbIKaMU pacyeTa, HaBbIKaMU PacyeTa, OLICH- | HaBBIKAMM pacueTra, OUCHKU U HaBbIKaMU pacyeTa, OLICHKU 1 HaBbIKAMU pacyeTa, OLCHKU U peueHsus,
OIICHKH M aHaJIM3a 0C- KU U aHaJIM3a OCHOBHBIX aHaJIM3a OCHOBHBIX MPOU3BOCT- aHaIM3a OCHOBHBIX MPOU3BOJICT- | aHAlIM3a OCHOBHBIX MPOU3BO/I- noptdonmo
HOBHBIX IIPOU3BOJICTBEH- | MPOU3BOACTBEHHO- BEHHO-3KOHOMUYECKHX MMOKa3aTe- | BEHHO-3KOHOMHMUYECKHX IMOKa3a- | CTBEHHO-PKOHOMHYECKHX IOKa-
HO-3KOHOMHYECKHUX TI0- SKOHOMMUYECKUX MOKa3aTe- | JIel CEpBUCHOM AEATEIbHOCTH TeJel CEpBUCHON AESATENBHOCTH | 3aTeedl CEpBUCHOM AESTENBHO-

Ka3aTeJel CepBUCHOMN JIell CEpBUCHOM AeATeNb- CTH

JIeATEeIIbHOCTH HOCTH

OIIK-6. Cioco0eH mpuMeHSITh B MPOo¢)eCCHOHATBbHOI AesITeIbHOCTH HOPMATHBHBIE MPABOBBIE AKTHI B cepe cepBuca

3Harthb 3narthb 3HaTpb 3HaTpb 3HaTh Joxman mo
3aKOHOJATENbCTBO Poc- 3aKOHOJATENbCTBO Poc- 3aKOHOJATENIbCTBO Poccuiickoi 3aKoHOJaTeIbcTBO Poccuiickoit | 3akoHonaTenscTBO Poccmiickoit | BKP, Bompockl
cuiickoil denepanuu o cuiickoit denepanuu o denepanuu 0 NpeJOCTABICHUN denepanuu 0 NPeaOCTABICHUN Denepanuu 0 NPeIOCTABICHUI yiaeHoB ['OK
MIPEAOCTABJICHUH YCIYT MPEAOCTABICHUH YCIYT yCayr yCayr yCayr

Ymerns Ymerns Ymers Ymern Ymersn Bomnpocsr

- OCYILECTBIISATH MOUCK
HEOOXO0IUMOM HOpMa-
THUBHO-IIPABOBOM JIOKY-
MEHTAIIUH JUIS IeSITENb-
HOCTH B U30paHHO# che-
pe npodeccroHaNbHOM
o0JacTu;

-000CHOBaHHO TIpUMe-
HSITh HOPMATHUBHO- Ipa-
BOBYIO JIOKYMEHTAIIHIO B
obxacTu cBoeit mpodec-
CHOHAJIbHOU JIeSITEbHO-
CTH;

- COOJFOIaTh 3aKOHO 1A~
TenabcTBO Poccuiickoit
®denepanuu o Npeaoc-
TaBJICHUU YCITyT

- OCYILECTBIISATH MMOUCK HE-
00X0AMMOM HOPMATHBHO-
MPaBOBOM JIOKYMEHTAIIUH
JUISL IESITEIBHOCTH B 3~
opannoii chepe mpodec-
CHOHAJIbHOU 00J1acTH;
-000CHOBaHHO NMPUMEHSTH
HOPMAaTHBHO- ITPaBOBYIO
JIOKYMEHTAIHIO B 00JaCTH
cBOEH PodecCHOHATBHOM
JIeSTeIbHOCTH;

- cobIro1aTh 3aKOHO 1A~
TenabcTBO Poccuiickoi de-
Jiepaliy o IpeaocTaBie-
HUU YCIyT

- OCYIIECTBIIATh IOUCK HEOOXO-
JIUMON HOPMaTUBHO-TIPABOBOM
JIOKYMEHTAITUH JUTS ACATEIIEHOCTH
B U30paHHOi1 chepe mpodeccro-
HaJLHOM 00J1acTH;

-000CHOBaHHO IPUMEHSATH HOPMa-
THBHO- TIPABOBYIO JIOKYMEHTAIIUIO
B 00J1acTH CBOECH mpodeccro-
HAITLHOU JIeATEIIEHOCTH;

- co0JII01aTh 3aKOHOIATENHCTBO
Poccuiickoit denepanuu o npe-
JTIOCTABJICHUH YCIyT

- OCYILIECTBIIATH MIOMCK HEO00XO0-
JIUMOW HOPMAaTUBHO-TIPABOBOM
JIOKYMEHTAIIUH [T ACATEIEHO-
cTH B n30paHHO# cdepe mpo-
(deccuonanpHON 00NaCTH;
-000CHOBaHHO MPUMEHSTEH HOP-
MaTUBHO- NPABOBYIO TOKYMEH-
Taluio B 00JacTH CBOEH mpo-
(beccHoHAIBHOM NEATeTHHOCTH,
- coOMI0IaTh 3aKOHOIATEIILCTBO
Poccuiickoit denepanuu o npe-
JTIOCTABJICHUH YCIIyT

- OCYILIECTBIIATH TIOMCK HEO0XO0-
JIUMOW HOPMaTUBHO-TIPABOBOM
JIOKYMEHTAIIUH [T ACATEINbHO-
CTH B N30paHHOH cepe mpo-
(beccroHaabHOI 001aCTH;
-000CHOBaHHO MPUMECHSATEH HOP-
MAaTHBHO- NIPABOBYIO TOKYMEH-
Taluio B 006JaCTH CBOEH mpo-
(eccHOHATBHON NEATeTHHOCTH,
- coOM01aTh 3aKOHOJATEIHCTBO
Poccuiickoit denepanuu o npe-
JTIOCTABJICHUH YCIIyT

qreHoB ' OK

Baapers, TPYyJOBbIE
JAefcTBHSA

HaBBIKAMH 00eCTICUSHUS
JIOKyMEHT0000pOTa B CO-
OTBETCTBHH C HOPMATHB-
HBIMH TPeOOBaHUSIMHU

Baaners,
AedcTBUS
HaBBIKAMH 00eCTICUSHUS

JIOKyMEHT0000pOTa B CO-
OTBETCTBHUH C HOPMATHB-
HBIMH TPeOOBaHUSIMHU

TPYAOBBIE

Baagern,
JeHCTBUA
HaBBIKAMH O6eCl’Ie‘-IeHI/I$[ }IOKy—
MEHTO000POTa B COOTBETCTBUU C
HOPMATHUBHBIMU TPEOOBaHUSIMU

TPYAOBBIE

Baagern,
JeHCcTBUA
HaBBIKAMH 06€CH6‘ICHI/I$[ )IOKy-
MEHTO000POTa B COOTBETCTBUU C
HOPMATHUBHBIMU TPEOOBAHUSIMU

TPYAOBBIE

Baanern,
JeHCcTBUA
HAaBbBIKAMH 06ecneqe}mﬂ JIOKy-
MEHTO000POTa B COOTBETCTBUU
C HOPMaTHUBHBIMH TPeOOBaHUSI-
MH

TPYAOBBIE

Bonpocs! une-
HoB ' OK,
peneH3us,
nopTdonmo

OIIK-7. CriocoGeH o6ecneunBaTh 6€30MaCHOCTH 00CIY;KNBAaHUS MOTpeduTeNel U codJI0ieHe TPeGOBaHNii 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHUHM BBHINIOJIHEHHSI HOPM H
MPAaBUJI OXPAHBI TPYAA M TEXHUKH 0€30MACHOCTH
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3HaTh

TpeGoBaHUs 0€301IacHOTO
obcmyxusanus, OT u Th
- NOJI0’KEHHsI HOPMaTHB-

HO- [IPaBOBBIX aKTOB, pe-
rynupytoumx OT u Th

3Hath

TpeGoBaHUs 0€301TacHOTO
obcmyxuanus, OT u Th

- OJI0KEHHs] HOPMATHUBHO-
MPaBOBBIX AKTOB, PETYJIH-
pytomux OT u Th

3narhb

TpeGoBaHus Oe3omacHOTo 00CITy-
sxuanusi, OT u Th

- MOJIO’KEHHSI HOPMATHUBHO- TIpa-
BOBBIX aKTOB, peryaupyrommux OT
uTh

3HaTh

TpeboBaHus Oe30macHOTo 00-
cnyxuBanus, OT u Th

- TIOJIO’KEHHSI HOPMAaTUBHO- Tpa-
BOBBIX aKTOB, PETyJIHPYIOIINX
OTuTh

3HaTh

TpeboBaHus Oe30macHOro 00-
cnyxuBanus, OT u Th

- TIOJIO’KEHHSI HOPMAaTUBHO- TIpa-
BOBBIX aKTOB, PETyJIHPYIOIINX
OTuTh

Joxmanm mo
BKP, Bompockl
yinenoB [ DK

Ymern

oOecrieunBaTh cOOIIIOIE-
HHeTpeOoBaHuUit Oe30-
MAaCHOTO 00CITyKHBaHUS,
OT uTh

YMmersn

o0ecrieunBaTh COOIIIOIE-
HueTpeOoBaHMit Oe3zomac-
Horo obciryxxuBanust, OT u
Tb

YMernb

obecrieunBaTh COOOICHAETE-
OoBaHMIT 6€301TACHOTO 0OCITYKH-
Banusa, OT u Th

YMmernb

obecrieunBaTh COOIOICHUETE-
OGoBaHMi1 Oe3011aCHOTO 00CTy-
skuBanus, OT u Th

YMmerh

obecrieuynBaTh COOIOICHUETPE-
OoBaHMiT Oe30macHOTO 00CTy-
skuBanusa, OT u Th

Bomnpocsr
yiaeHoB DK

Baanern,
neicTBus
HaBBLIKAMU COOIIOIEHUS
MIOJIOKCHUH HOPMATHBHO-
MPABOBBIX aKTOB, PETY-

TPYAOBBIE

Baaaern,
JercTBUsA
HaBBLIKAMU COOIIOICHUS

TIOJIOKCHUH HOPMATHBHO-
MIPABOBBIX AKTOB, PETYJIH-

TPYAOBLIE

Baagern,
JedcTBUA
HaBBIKAMU COOJIIOIEHHS T10JI0KE-
HUI HOPMATHBHO- TIPAaBOBHIX aK-
ToB, peryiupytoumx OT u Th

TPYAOBLIE

Baanern,
JelcTBUA
HaBBIKAMU COOJIIOIEHMSI TI0JI0-

JKCHUI HOPMATHUBHO- TIPAaBOBBIX
akToB, peryimupytomux OT u Th

TPYAOBLIE

Baanern,
JeHcTBUA
HaBBIKAMU COOJIIOIEHMS T10JI0-

JKCHUI HOPMATHUBHO- IIPAaBOBBIX
akToB, perympytonux OT u Th

TPYAOBLIE

Bonpocs! une-
HoB ['OK,
peLieH3us,
nopth oo

mupyroux OT u Th pytoummx OT u Th
OIIK-8 Cnoco0eH NOHMMATH NPHHIMIBI PA00ThI COBPEeMEHHBIX HH(POPMALMOHHBIX TEXHOJIOTHI U HCNOJIb30BATh UX /sl pelleHUs 32124 NpodeccHOHATIBHOM AesiTeJIbH 0-
CTH
3uarn 3uarn 3HaTnL 3HaTnL 3HaThL Hoxmazn o
COBpeMEeHHBIE HH(OPMa- [COBpEeMEHHBbIC HHOpPMAIH- | COBpEeMEHHbIC HHPOPMALOHHBIC |[COBPEMEHHBIC HHQOpPMAIMOHHbBIE [coBpeMeHHbIe nH(opManmoHuele | BKP, Bompocs
[[HOHHBIE TEXHOJIOTHH B [OHHBIE TEXHOJIOTHHU B IIPO- TEXHOJIOTUH B IPO(PECCHOHAIBHOM [TEXHOJIOTHHU B IPO(ECCHOHAIBHON [TEXHOJIOIHH B podeccuoHabHol | 4ueHoB I'OK
npodeccroHaNbHOI Nes- |(pecCHOHANBHOM JIESITENFHOCT| JAeSTEIbHOCTH NEeSITEBHOCT eI TEIbHOCTH
TEJBHOCTH

Ymern Ymern Ymern Ymern Ymerns Bonpocst

BBIOMATh HEOOXOIUMEIS
UH(QOPMAILMOHHBIE TEXHO-
JIOTUY JIJIS1 pEIIeHHMSI TIPO-
(heccroOHABHBIX 337124

BBIOMATH HEOOXOIUMBIE
nH(pOpMaIMOHHBIE TEXHO-
JIOTHH JJIsl PEUICHUS TPO-
(heccHOHATBHBIX 3a7a4

BbIOHATh HEOOXOAUMBIC HH(DOPMa-
LIMOHHBIE TEXHOJIOTUH JIJIs peliie-
HUS TPO(heCCHOHATBHBIX 3a7a4

BBIOMATh HEOOX0AUMbIe HHDOP-
MAaIMOHHbIE TEXHOJIOTHH IS
penreHust npoheCCHOHATBHBIX
3a1a4

BEIOMATH HEOOXOUMBIE HHOP-
MaIMOHHbIE TEXHOJIOTHH IS pe-
[IeHUs MPO(eCcCHOHAIBHBIX 3a/1a4

yreHoB [ DK

Baanern, TPYAOBBIE
el cTBUs

HaBbIKaMU TPUMEHEHUS
UHQOPMALMOHHBIX TEX-
HOJIOTUH JJIs1 pEeLIEHUS
MPpaKTUYCCKUX 3a1a4 B
npodeccHnoHaTLHOM Jesi-
TEJIHHOCTH

Buaaners, TPYJOBbIE

AeiicTBUs
HaBbIKAMH  NIPUMEHEHHMS
nH(pOpPMaMOHHBIX
TEXHOJIOTUH JJIA pEHICHUA
TIPAKTUYCCKUX 3aaa4 B
npodeccruoHanbHON
JIeATEIbHOCTH

Baagern,
aedcTBUS
HaBBIKAMU IPUMECHEHUS HHPOP-
MAIIMOHHBIX TEXHOJIOTUH IS
peIICHUA MPAaKTUYCCKUX 3a1a4 B
nmpodeccnoHaTLHOM AesTeIbHO-
CTH

TPYAOBBIE

Baagern,
aedcTBUS
HaBBIKAMU IIPUMECHEHUS HHPOP-
MAIIMOHHBIX TEXHOJIOTHUH IS
peUICHUA MPAaKTUYCCKUX 3a/1a4 B
npodeccnoHaTLHOM AesTeNbHO-
CTH

TPYAOBBIE

Baanern,
aeidcTBUS
HaBBIKAMU IIPUMCHEHUS HH-
(OPMAIIMOHHBIX TEXHOJOTHIA
JJIA pEeIICHUA MPaKTUICCKUX 3a-
J1ad B MpoeCCHOHANBHOH Jes-
TENBHOCTU

TPYAOBBIE

Bonpocs! une-
HoB ['OK,
peneHsus,
nopT¢ oo

IMKC-1 Cnioco6eH k pa3padoTKe U COBEPIIEHCTBOBAHUIO CHCTEMbI KJIHEHTCKHX OTHOIIEHHIi € y4eTOoM TpeGoBaHuii moTpeduTeist
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3Harn
KJIMCHTOOPUCHTHPOBAHH-
HbIC TEXHOJIOTHH CepPBHCa

®parmeHTapHbIe Mpe-
CTaBJICHUS O KIIMEHTOOPH-
SHTHUPOBAHHHBIX TEXHOJIO-
THSIX CepBHCa

Henomasie TIpEACTaBICHUA OKIIN-
CHTOOPUECHTUPOBAHHHBIX TEXHO-
JIOTUAX CEepBUCA

CdopmupoBanHbie, HO comep-
JKAIllUe OTASIbHBIC IPOOEIIbI
MPE/ICTABIICHUS O KIIMEHTOOPH-
SHTHPOBAHHHBIX TEXHOJIOTHAX
cepBuca

CdopmMupoBaHHEIE CHCTEMATH-
YeCKHUE MPE/ICTaBICHUS O KITU-

C€HTOOPHEHTHPOBAHHHBIX TEX-

HOJIOTHSIX CepBHCa

Joxmag mo
BKP, Bonpocsl
yienoB ['OK

YMmerh

- pa3pabatbIBaTh CUCTe-
MBI KIIMEHTCKHAX OTHOIIIE-
1317078

- pa3pabaTbIBaTh HalpaB-
JIEHUS COBEPIIIEHCTBOBA-
HHS CUCTEMBI KJIMEHT-
CKHMX OTHOIIICHUH

®parmMeHTapHble YMEHUSL:
- pa3pabaTbIBaTh CUCTEMBI
KJIMEHTCKUX OTHOILICHUIH;
- pa3pabaTbIBaTh Halpas-
JICHUSI COBEPIICHCTBOBA-
HUSI CUCTEMbI KIIMCHTCKHUX
OTHOIICHUH

B nienom yaoBneTBOpUTENBHEIE,
HO HE CUCTEMATU3UPOBAHHBIE
YMEHUSL:

- pa3pabaTbIBaTh CUCTEMBI KITH-
€HTCKHUX OTHOIICHHI;

- pa3pabaTbIBaTh HAIIPaBICHUS
COBEPILIEHCTBOBAHUSI CUCTEMBI
KJIMEHTCKUX OTHOIIEHUH

B uenom ycneunsle, HO
coJieprKale OTAEIbHbIE
po0esbl YMEHHUS:

- pa3pabaTbIBaTh CUCTEMBI KIIH-
€HTCKHX OTHOILEHUIA;

- pa3pabaThIBaTh HaNPaBICHUS
COBEPILIECHCTBOBAHHSI CUCTEMBI
KJIMEHTCKUX OTHOUICHUM

CdopmupoBaHHBIC YMEHUS:

- pa3pabaTbIBaTh CUCTEMBI KIIH-
EHTCKHX OTHOILIEHUIH;

- pa3pabaThIBaTh HANPaBICHUS

COBEPILICHCTBOBAHUS CHCTEMBbI

KJIMEHTCKUX OTHOUIEHUM

Bomnpocsr
yiaeHoB DK

Baaners, TpynoBble | OTCyTCTBHE HaBBIKOB ®parMeHTapHbIC HaBBIKHU NIpUMe- | B menmom ycnemHoe, HO coep- VYcnemHoe u cucremarndeckoe | Bompocsl une-
JAefcTBHSA MPUMEHEHHUS KIIMCHTOOPH- | HEHUS KIMEHTOOPHUCHTHUPOBAHHBIX | Kalllee OTJeNIbHbIC IPOOEIbI IIPUMEHEHNE HAaBBIKOB UCHONb- | HOB ['DK,
HaBBIKAMU IPUMEHEHUS €HTHPOBAaHHBIX TEXHOJIO- TEXHOJIOTHH B CEpBUCHOM nesi- MPUMEHEHNE HABBIKOB KIIMEHTO- | 30BaHUS KIHMEHTOOPHEHTHPO- pereH3us,
KIHEHTOOPUEHTHPOBaH- | THH B CEPBUCHOM JIeATENb- | TEIbHOCTH OpUECHTHPOBAHHBIX TEXHOJIOTUH | BAaHHBIX TEXHOJIOTHH B CEpBUC- | TMOPTQOIHO
HBIX TEXHOJIOTHH B cep- HOCTH B CEpBUCHOMH JIeATEIbHOCTH HOW J€ATENbHOCTU

BUCHOM JIESITEINBHOCTH

IKC-2. Cnoco0eH K 0CylIeCTBJEHHIO AeATEJbHOCTH N0 YIIPABJEHHIO IPOeKTaMu B cepe cepBuca

3uarn 3uarn 3HaTnL 3HaTnL 3HaThL Hoxnan mo

MNprUEMbI U METObI
YIpaBJICHUA MIPOCKTAMHA

MNprUEMbI 1 MCTOJbI YIIpaB-
JICHUA MPOCKTaMHU

MMpUEMBI U MCTOJbI YIIPABJICHUA
MMPpOCKTaMH1

MMpUEMBbI U MCTOJbI YIIPABJICHUSA
MPpOCKTaMH1

IIPpUEMBI U MCTO/bI YIIPABJICHUSA
IIPpOCKTaMH

BKP, Bompocsr
yeHoB [ OK

Ymerp Ymerp Ymernb Ymernb Ymers Bonpocsl
MPpUMEHATH METObI MPUMEHATH METObI MMPUMEHATH METOJbI YIIPABJICHUA MMPUMEHATH METOJbI YITPABJICHUA MPUMEHATH MCTOJIbI YIIPABJICHUA | YJICHOB I'DK
YIIPaBJIEHUsI TPOSKTaMHU YIIPaBJIECHUsI TPOSKTaMH POEKTaMH1 IPOEKTaMHU IPOEKTaMH

Baapers, TpyAoBbie | Biagers, TpyAoBble | Baapers, TPYJOBbIE Baapers, TPYAOBbIE Baapers, TPYAOBBIE Bonpocs! une-
nelcTBuA JeHCcTBUA JeHCTBUA JeHCTBUA JeHCTBUA HOB [ DK,

- HaBbIKAMH YTIPABIICHHs | - HABBIKAMU YIIPABICHUS - HaBbIKAMH YTIPABIICHUSI IPOEK- - HaBBIKAMU YIIPABIECHUS NPOEK- | - HABBIKAMHU YNIPABIICHUS IPOEK- | PELIEH3US,
MPOEKTAMU; MPOEKTAMU; Tamy, Tamy, TaMH; nopThoano

- HaBBIKAMHU y4acTus B
OpraHu3aIlMOHHO- YIPaB-
JICHUSCKOH JIesi-
TEJIHHOCTH TIO yTIpaBJie-
HUIO TIPOEKTaMU TIPeI-
MPUSITHSI cEpBUCA

- HaBBIKAMH Y9acCTHS B Op-
TaHW3aIMOHHO- YIIPABJICH-
YEeCKOH J1es-TeIbHOCTH MO
YIPaBIEHUIO IPOESKTaMH
MPEINPUSITHS CEpBUCA

- HaBbIKAMHM y4yacTHUsl B OpraHusa-
LIMOHHO- YIIPABJIEHYECKON Jesi-
TEJNBHOCTH 110 YIPABICHUIO IPO-
eKTaMH MIPEIPHUATHS CepBUca

- HABBIKAMH Y4acTHUs B OpTraHHU-
3alMOHHO- YIIPaBJIECHYECKON
J1€A-TE€JIbHOCTH 1O YIIPaBJICHUIO
MPOEKTaMU IIPEANPHUITHS CEPBHU-
ca

- HaBBIKAMHU y4acCTUs B OPIaHHU-
3aLlIMOHHO- YIIPaBJICHYECKOMN
JIes1-TEJIbHOCTH 110 YIIPABJICHUIO
MPOEKTAMU NPEANPHUITHS Cep-
BHCA

IMKC-3 Cnioco6eH NpoeKTHPOBATH MPOLECCHI MPETOCTABIEHHUS YCIYT
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3Harn

JTambl MPOCKTHPOBAHUS
MPOIIECCOB TMPEIOCTaBIIC-
HUS YCIIyT

®dparmeHTapHbIe npea-
CTaBIeHUA O03Tamax Mpo-
SKTHPOBAaHUS  IPOIIECCOB
NPEIOCTaBICHUS YCIIyT

Henonnble mpencraBieHus o0
JTarax MPOSKTHPOBAaHMSA Mpolec-
COB IIPEIOCTABIICHHS YCIyT

CdopmupoBaHHBIE, HO COZEp-
JKaIllMe  OTHEJNbHBIe  MPOOEIIbI
MpeACTaBIeHUs 00 3Tamax Ipo-
SKTHPOBAHUS MPOLECCOB IIpe-
JOCTaBIICHUS YCIYT

CdopMupoBaHHBIC CHCTEMATH-
YecKHe IpeJCTaBleHus 00 3Ta-
max TMPOEKTHPOBAHMS MPOLEC-
COB TPEIOCTABICHUS YCIyT

Joxmnana mo
BKP, Bo npocsl
yieHoB ['OK

Ymernp

- OLIEHUBATb PE3YJbTATHL
JESITEIbHOCTH CEPBUCHO-
TO NPEANPHITHS;

- aHAJIM3UPOBATh JKU3-
HEHHBIN LUK YCIYT cep-
BUCHOTO IPCANPUATUS

®parMeHTapHbIC YMEHUSA
- OLICHUBATh PE3YIbTaThI
JIEeATENBHOCTH CEPBUCHOTO
MIpEANPUATHS;

- AaHAJIM3UPOBATh KUZHEH-
HBII IIUKJI yCIIyT CEpBUC-
HOT'O NPEAIPUATHS

B nienoM ynoBneTBOpUTENBHBIE,
HO HE CHCTEMaTH3UPOBAHHBIC
YMEHUS:

- OLICHUBATh PE3yJbTATHI JCs-
TENBHOCTH CEPBUCHOTO MPEIIpH-
SATHS;

- aHAJIM3UPOBATh )KN3HEHHBIN
IIMKJI YCITYT CEpPBUCHOTO TPEIPH-
SATHSI

B nenom ycnerssie, HO
COJICpIKaIIe OTACIbHBIC
npo0esbl YMEHHUS:

- OLICHUBATh PE3yJbTATHI Aes-
TEJILHOCTU CEPBUCHOTO Mpej-
TIPUSITHS;

- QaHAJM3HUPOBATh KU3HEHHBIH
IIUKJT YCITYT CEpPBUCHOTO TIpeI-
NpUSTUS

CchopmMupOoBaHHBIE YMEHUS:

- OLICHUBATh PE3yJbTATHI Jes-

TEJILHOCTH CEPBUCHOTO IIPE-

MPUSTHS;

- QaHAJM3UPOBATh KU3HEHHBIH

LUK YCIYT CEPBUCHOTO Mpe-
NPUATHS

Bomnpocsl
wieHoB [ DK

Baaperp, TpyaoBbie | OTCyTCTBHE HaBBIKOB | DparMeHTapHbIE HAaBBIKH IIpUMe- | B menoMm ycnemrHoe, HO coaep- VYcnenmHoe u cucremarudeckoe | Bompocs! une-
AedcTBHA NPUMEHEHHUS] METO/IOB HEHMS METOAOB IIPOCKTUPOBAHUS | Kallee OTACIFHBIC IPOOLITHI- IIPUMEHEHNE HAaBBIKOB UCHONb- | HOB ['OK,
HaBBIKAMU IIPUMCHEHUS MPOEKTHPOBAHUS MpoIiecca | Mpoliecca NPeAOCTaBICHHS YCIyr | NpUMEHEHHE HaBBIKOB HCIIOJb- 30BaHMSA METOOB IPOCKTHPO- peneH3us,
METOJOB IPOEKTUPOBA- MNPEJOCTABIECHHS YCIYT 30BaHMs METOIOB IIPOEKTUPOBA- | BaHWS IPOIIECCa MPEIOCTaBIIC- nopth oo
HUA Iponecca nmpeaoc- HU IIponecca NpeaoCTaBICHUA HUA yCIIyr

TaBJIEHHS yCIIyT yciyr

NKC-4. Cnioco0eH nNpoBOAMTH IKCNEPTU3Y U JUATHOCTHKY 00beKTOB

3Harsb 3narhb 3uarnb 3narp 3HaTh Jloxmang 1o
METOAbI JMArHOCTHUKHU METOAbI AMArHOCTHUKHU 00b- METOAbI AMAarHOCTHKH 00BEKTOB METOAbI AMAarHOCTHUKH 00BEKTOB METOAbI JUAIrHOCTUKHU O6'I)GKTOB BKP, BO-

00BEKTOB CepBHUCa

€KTOB CepBHCa

cepBuca

cepBuca

cepBuca

IIPOCHI WICHOB
I'9K

Ymers

- IPOBOJIMTH IKCIIEPTUY
00BEKTOB CEPBHCA;

- IPUMEHSATh METOMBI JIU-
arHOCTHKH O0OBEKTOB
cepBuca

Ymern

- IPOBOJIUTH IKCIIEPTH3Y

00BEKTOB CEPBHCA;

- IPUMEHSATH METO/IbI JIU-
ArHOCTUKH OOBEKTOB cep-
BHUCA

YMmerhb

- IPOBOJIUTH IKCIIEPTU3Y OOBEK-
TOB CEpPBHUCA;

- IPUMEHSTH METObI AUATHOCTH-
KH 00OBEKTOB CEepBHCa

YmMmernb

- IPOBOUTH SKCIEPTH3Y OOBEK-
TOB CEpPBHCA;

- IPUMEHSTh METO/BI IUArHO-
CTHKH 00BEKTOB CEpBUCA

YmMmernb

- IPOBOJIUTH IKCIIEPTH3Y OOBEK-
TOB CEPBHCA;

- IPUMEHSTH METO/BI IUArHO-
CTHKH 00BEKTOB CEpBUCA

Bomnpocsr
yreHoB [ DK

Baanern,
aerdcTBUA
HABBIKAMU TPOBEICHHUS
JKCIIEPTU3bI 00BEKTOB
cepBuca

TPYAOBLIE

Baaners,
aeiicTBHS
HABBIKAMU TTPOBEICHHS
AKCIIEPTH3HI 0OBEKTOB
cepBuca

TPYAOBBIE

Baagern,
aeicTBUS
HaBBIKAMH HpOBe}IeHI/IH 3Kcnean-
3B 0OBEKTOB CEpBHCA

TPYAOBLIE

Baaners,
aedcTBUS
HaBBIKaMH ITPOBEACHUA DKCIICP-
TH3BI O0BEKTOB CEpPBHUCA

TPYAOBBIE

Baaners,
aeidcTBUS
HaBBIKaM# ITPOBCACHUA DKCIICP-
TH3Bl O0BEKTOB CEpBUCA

TPYAOBBIE

Bomnpocs! une-
HoB I'OK, pe-
HEH3HsI, IOPT-
dhommo

IKC-5. CnocodeH yuacTBOBaTh B pa3padoTKe NHHOBAIIMOHHBIX PelIeHUi NMPH 0CYIIeCTBJIEHNUN CEPBUCHO eATEILHOCTH
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3uaTh
OpTaHHU3aI[MOHHO-
yIpaBJieHYeCKHe HHHO-
BallMH, CBSI3aHHBIE C HO-
BBIMH (hOpMaMH YIIPAB-
JICHUs1, BUIAMH YCITYT,
6onee 3¢ pexTuBHEIMU
dhopmamu 00CTyKUBAHUS

®parmeHTapHbIe MIpe-
CTaBJIeHUst 000praHu3amy-
OHHO-YIPaBJICHYECKHX
MHHOBALUSX, CBSI3aHHBIX C
HOBBIMH (hOpMaMH yIpaB-
JICHWs, BUJIAMH YCITyT, 00-
nee 3¢ pexTUBHBIME (HOP-
MaM# 00CITy>KHUBaHUS

Henomnneie npencrasienus o6 op-
raHU3aJHOHHO-YIIPABICHICCKIX
WHHOBAIUSIX, CBSI3aHHBIX C HOBBI-
MH (OpMaMH yIpaBJICHHs, BUAA-
MU yCIIyT, Oornee 3¢ (heKTHBHBIMU
(hopmamu o0OCITyKMBaHUS

CdopmupoBanHbIe, HOCOIEP-
JKalue OTASIbHBIETIPOOEIIBI
Npe/CTaBICHUS 00 OpraHn3alu-
OHHO-YIIPaBJICHYCCKHX HHHOBA-
[HSX, CBA3AHHBIX C HOBBIMH
dopMamMu ynpaBieHHs, BUTAMH
ycayr, 6onee 3 heKTHBHBIMU
(dopmamu 00CITy)KUBaHHS

CdopmMupoBaHHEIECHCTEMATHIC
CKHUETIPEe/ICTaBIICHHsI 00 OpraHu-
3aI[IOHHO-YIPaBJIEHYECKIX HH-
HOBALlUSIX, CBA3AHHBIX C HOBBI-
MU (hopMaMu yrpaBJeHUs, BU-
aM| ycIyT, Oonee 3pdeKTrB-
HBIMH (hOpMaMH 00CITyKUBAHHS

Jokmag 1o
BKP, Bo-
MIPOCHI YICHOB
I'DK

YMmernb

UCIIOJIb30BaTh OpraHm3a-
IIHIOHHO-YIIPaBJICHYECKHE
WHHOBAIINH, CBSI3aHHBIE C
HOBBIMH (hopMaMu
yTIpaBIECHUs, BUIAMH yC-
nyr, 6onee 3pdexTus-
HBIMHU (popMaMu 06cTy-
KUBAHUSA

dparmMeHTapHbIE YMEHUS
UCIIONB30BaTh OpraHU3a-
IIOHHO-YIIPaBJICHUYECKHE
WHHOBALIUH, CBSI3aHHBIC C
HOBBIMHU (hOpMaMH yIpaB-
JIeHUs1, BUIAMU yCiIyT, 6o-
nee 3¢ pexTHBHBIME (HOp-
MaMH 00CITy>KHBaHHUS

B 1ies0Mm ynoBieTBopuTENBHEIE,
HO HE CHCTeMaTHU3UPOBaHHbIE
YMEHHUS UCTIOJIb30BaTh OpraHu3a-
[IHOHHO-YTIPABICHYECKHE HHHO-
BallUH, CB3aHHbBIC C HOBBIMH
(dbopMaMu yrpaBlieHUS, BUIAMH
yciyr, 6osee A3 PeKTHBHEIMH
hopmamu o0cITy)KUBaHUSL

B 1es0M ynoBieTBOpuTENbHEIE,
HO HE CHCTEeMaTH3UPOBaHHbIE
YMEHHUS UCTIONIb30BaTh OPTraHu-
3aIIMOHHO-YIIPaBICHYCCKHE NH-
HOBAIlMH, CBSI3aHHBIC C HOBBIMU
dopMaMul ynpaBieHHs, BUTAMH
yciyr, 6osee A3 PeKTHBHBIMH
(bopmMamu 00CITy)KUBaAHHS

CchopmupoBaHHBIE YMEHUSI HUC-
TM0JIb30BaTh OPraHU3allMOHHO-
yIpaBJeHYECKHe UHHOBAIHH,
CBsI3aHHBIC C HOBBIMH (hOpMaMu
YIIpaBJICHUS, BUIAMH YCIIyT, 00-
nee 3¢ PeKTUBHBIME (hopMamMu
00CITy)KUBaHUS

Bomnpocsr
yieHoB ' OK

Baaners, TpyaoBbie
neicTBus

- HABBIKAMH HCIIOJIB30Ba-
HUS HHPOPMAIIHOHHO-
TEXHOJIOTHYECKUX UHHO-
Ballyii, CBI3aHHBIX C BHE-
JpEHUEM HOBOTO IIPO-
TPaMMHOTO 00eCIIeYeHHS,
aBTOMATH3aIUeH mporec-
COB, HOBBIX TCXHUYCCKHUX
U TCXHOJIOTUYCCKUX pe-
LIEHUH

OTcyTcTBHE HAaBBIKOBUC-
MOJIB30BaHUS HH(OpMAITH-
OHHO-TEXHOJIOTYECKUX
WHHOBAlIU, CBS3aHHBIX C
BHEJPEHHUEM HOBOI'O MIPO-
TPaMMHOT'0 00eCIIeYeHUS,
aBTOMaTHU3aluel mpouec-
COB, HOBBIX TEXHUYECKUX U
TEXHOJOTMYECKHX peLie-
HUN

®parmeHTapHbIe HABBIKH UCIIOJIb-
30BaHUs HHPOPMAIIMOHHO-
TEXHOJIOTUUECKUX WHHOBALIUA,
CBSI3aHHBIX C BHEIDEHHEM HOBOTO
MPOTPaMMHOTO 00eceYeHusl, aB-
TOMaTH3aIMEH MTPOIIECCOB, HOBBIX
TEXHUYECKUX ¥ TEXHOJIOTHUECKUX
pelieHui

B nenom ycneniHoe, HO conep-
XKalee OTJeNIbHbIE TPOOEIIB
MMPUMEHCHUEC HABBIKOB HCIIO0JIb-
30BaHUs HHPOPMAIMOHHO-
TEXHOJIOTUYECKUX WHHOBAIHUH,
CBSI3aHHBIX C BHEJIPEHUEM HOBO-
T'O IPOTPaMMHOTO OOecCIIeUeHN s,
aBTOMAaTH3allieN IPOLECCOB,
HOBBIX TEXHUYECKUX U TEXHOIIO-
TMYECKUX PELICHUM

VYcnenHoe 1 CHCTEMaTH4ecKoe
MPUMEHEHNE HAaBBIKOB HCIIOJIb-
30BaHUs HHPOPMAIIMOHHO-
TEXHOJIOTMYECKUX HHHOBALHH,
CBSI3aHHBIX C BHEJJPEHUEM HOBO-
r'0 MPOrpaMMHOT0 O0eCIICYCHH,
aBTOMATH3aLHUel MPOLECCOB,
HOBBIX TEXHHYECKHX U TEXHOJIO-
TMYECKHX PeICHUH

Bompocsl une-
HOB I'OK, pe-
[EH3HsI, IOPT-
(oo

IIK — 1. Cioco6eH ynpaBJsiTh pecypcamu cJIy:k0, 0T/1eJ10B OPraHU3AIHUii cepBuca

3uaTh

TEOPHUIO MOTHBAIIUH,
MEKJIMYHOCTHOTO | Jie-
JIOBOTO OOIICHUS, TIepe-
TOBOPOB, MAPKETHHT U
TEXHOJIOTHUIO IPOJaX B
cthepe cepBuca yciyr

®parmeHTapHbIe MIpei-
CTaBJICHHUSI O TEOPHH MOTH-
Ballu, MCKJIMYHOCTHOTO U
JIETIOBOTO OOIIEHUs, TIepe-
TOBOPOB, MAPKETUHT U
TEXHOJIOTHUIO IPOJAX B
cepe cepBuca yciayr

Hemnonnbie npeacTaBieHus o Teo-
pyuu MOTUBAlIUH, MEKINIHOCTHO-
TO U JICJIOBOT'O OOIIEHUS, TIEPero-
BOPOB, MAPKETUHT M TEXHOIIOTHIO
NpOoJIaK B chepe cepBuca yciyr

CdopmupoBannsie, HO coaep-
JKalue OTAeNIbHBIE IPOOEITBI
MIPEICTaBICHUS O TEOPHU MOTH-
BallUM, MEKIMYHOCTHOTO U Jie-
JI0BOT'O OOLIEHMS, IEPETOBOPOB,
MAapKETUHI U TEXHOJIOTHUIO IIPO-
Jla B cpepe cepBuca yciryr

CdopMupoBaHHBIE CUCTEMATH-
YEeCKHE TIPE/ICTABICHUS O TEO-
pyuu MOTUBAlUH, MEKITNIHOCT-
HOI'O U JICJIOBOI'0 OOIIEHHUS, TIe-
PErOBOPOB, MAPKETHHT U TEX-
HOJIOTHIO TIPOJIaXK B cepe cep-
BHCA YCIIyT

Jlokmag 1o
BKP, Bo-
HpOCI)I YJICHOB
I'OK
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YMmerhb

OCYILIECTBIIATh, IUIAHUPO-
BaHUE, KOHTPOJIb U KOOP-
JUHALIMIO IeSTCIBHOCTH
CITy’X0, OTJICIIOB OpTaHH-
3a1Mil cepBuca

®dparmMeHTapHbIE YMEHHUSO-
CYIIECTBIIATh, IUTAHUPOBA-
HHE, KOHTPOJIb ¥ KOOPIH-
HaIUIO JESTEIbHOCTH
CITy’k0, OTZICIIOB OpTaHU3a-
LUH cepBUca

B nienoM ynoBneTBOpUTENBHBIE,
HO HE CHCTEMaTH3UPOBAHHBIC
YMEHHSOCYIIECTBIIATH, INTAHUPO-
BaHME, KOHTPOJIb ¥ KOOPANHALIHIO
JESATEIBHOCTHU CITYX0, OTAEIOB
opraHu3zanuil ceppuca

B 1iennom yioBIeTBOPUTENBHBIE,
HO HE CHCTeMaTH3UPOBAHHbBIE
YMEHUSIOCYILECTBIISATD, TIaHH-
poBaHKe, KOHTPOIIb U KOOP/IH-
HAIUIO eSITENLHOCTH CIYXKO,
OT/ICTIOB OpraHU3aluii cepBrca

CdopMupoBaHHBIC YMEHUAOCY-
IIECTBIIATH, ITITAHUPOBAHHE,
KOHTPOJIb U KOOPIUHALIUIO JIes-
TENBHOCTH CITy’KO, OTAEIIOB Op-
raHu3alnuil ceppuca

Bomnpocsr
wieHoB [ DK

Baaners, TpyaoOBbIE
neicTBuA
CTpaTern4eCcKUMH U TaK-
THYECKHMH METOAMH
aHaM3a MoTpeOHOCTEH B
MaTepuaabHbIX pecypcax
U TIepcoHaje

OTcyTCTBHE HAaBBIKOB BJa-
JICHUSI CTPATETHIECKUMH U
TaKTHIECKUMH METOJAMHU
aHaiM3a MoTpeOHOCTEH B
MaTepualbHbIX pecypcax U
HepcoHaie

®parMeHTapHbIC HABBIKH BIIaJic-
HUS CTPATETUYECKIMU U TaKTHYE-
CKUMH{ METOIaMH aHaJlh3a Mo-
TpeOHOCTEH B MaTepHaNbHBIX pe-
cypcax ¥ IepcoHae

B uenom ycnemnoe, HO conep-
JKalllee OTAeNIbHBIE MPOOEITBI
MPUMEHEHNE HAaBBIKOB BIIAJCHUS
CTpaTern4ecKNMH U TaKTHYe-
CKUMH{ METOIaMH aHaJli3a Mo-
TpeOHOCTEH B MaTepHaIbHBIX
pecypcax U nepcoHae

VcnemnHoe 1 CHCTEMaTHIECKOE
MIpUMEHECHNE HABBIKOB BIIAICHUS
CTpaTeTUICCKUMU U TAKTHYE-
CKHMH METOJaMH aHaIu3a Io-
TpeOHOCTEH B MaTepHaIbHBIX
pecypcax u mepcoHaie

Bonpocs! une-
HOB ['OK, pe-
LIEH3Ms, IOPT-
(oo

ITK-2. CnocodeH B3alMO/IE€CTBOBATD C HOTpeﬁHTeJ’IHMI/I U 3AUHTEPECOBAHHBIMHA CTOPOHAMH

3Harn

OCHOBBI MEXIUYHOCTHO-
ro U IeJI0BOro OOLIEHU,
MeperoBOpoOB, KOH(IHK-
TOJOTUY, COLIMAILHO-
KyJIbTYPHBIX HOPM OH3-
HEC-KOMMYHHKAIIU#H

®parMeHTapHbIC Ipe-
CTaBJICHHS 00 OCHOBAX-
MEKIIMYHOCTHOTO H JIeII0-
BOTO OOIIEHHUs, IEPETOBO-
POB, KOH(DIMKTOJIOTHH, CO-
AAJIBHO-KYJIBTYPHBIX
HOpM OHM3HEC-
KOMMYHHKaUUN

HenonHeie npencrasienus oo oc-
HOBAaXMEKIMYHOCTHOTO U AEJIO-
BOTO OOIIEHNs, IEPETOBOPOB,
KOH(JINKTOJIOTHH, COI[HATIBHO-
KyJIbTYpHBIX HOpM OH3HEcC-
KOMMYHHKaIUI

CdopmupoBanHEIe, HO comep-
JKallle OTeNbHbIe IPOOebI
MpeJCTaBICHAS 00 OCHOBaX-
MEXJIMYHOCTHOTO | JIEIOBOTO
0OIIIeHUs, TEPEerOBOPOB, KOH-
(IMKTONIOTHH, COITUATBHO-
KYJIBTYpPHBIX HOPM OM3HEC-
KOMMYHHKaLUN

CdopmMupoBaHHEIE CHCTEMATH-
YecKue NpecTaBIeHus 00 oc-
HOBaXMEKIHYHOCTHOTO H JEJI0-
BOTO OOIIEHHS, IEPETOBOPOB,
KOH(IINKTOJIOTHH, COITHATEHO-
KyJNbTYpHBIX HOPM OU3HEC-
KOMMYHHKaIUI

Hoxnang mo
BKP, Bo-
TIPOCHI WICHOB
I'DK

YMmernb

COOITI0IaTh TIPOTOKOJIBI
JICIIOBBIX BCTpEY U 3TH-
KeT, peiaTh MpoOJIeMHEIC
CUTYyaIlMU OTpeOuTenen
1 3aHHTEPECOBAHHBIX
CTOPOH

®parMeHTapHbIC YMCHHS-
COOITI0JaTh TIPOTOKOJIBI
JICIIOBBIX BCTPEY U ITHKET,
penath mpoOIeMHBIE CH-
Tyalyu noTpeduTenet u
3aMHTEPECOBAHHBIX CTOPOH

B nienom ynoBneTBopHUTEIBHBIE,
HO HE CHCTEeMaTH3UPOBaHHbIE
YMEHHACOOII0aTh TPOTOKOJIBI
JICTIOBBIX BCTPEY M ITUKET, pe-
aTh NPoOIeMHbIE CUTYAIHHU T10-
TpeOuTENeH 1 3aMHTEPECOBAHHBIX
CTOPOH

B nieniom ynoBieTBopuTENbHEIE,
HO HE CHCTEeMaTH3UPOBaHHbIC
YMEHHCOOII01aTh IPOTOKOJIBI
JCJIOBBIX BCTPEY U OTHUKET, PEC-
IaTb l'IpO6J'leMHI)Ie CUTyaluu
MOTpeOuTENeH U 3aHHTEPECO-
BaHHBIX CTOPOH

CdopmupoBaHHEIE YMEHUACOO-
JIFOJIaTh IPOTOKOJIBI JIEJIOBBIX
BCTpEY M TUKET, perarh mpo-
OJIeMHBIE CUTYaI[H TOTPEeOUTE-
JIel ¥ 3aMHTEPECOBAHHBIX CTO-
poH

Bonpocsl
qreHoB [ OK

Bunaaers, TpyoBbIe
aerdcTBUA

HaBBIKAMH OpPTaHU3AIIH
YCTHBIX M TUCBMEHHBIX
KOMMYHHKAIIUA C TO-
TpeOUTEISIMH U 3aHHTE-
PECOBaHHBIMH CTOPOHA-
MH

OTCyTCTBHE HaBBIKOBOP-
TaHW3aLlUU YCTHBIX U
MUCbMEHHBIX KOMMYHUKA-
UK ¢ TOTpeOUTEISIMH U
3aMHTEPECOBAaHHBIMU CTO-
poHamMH

®parmeHTapHble HABBIKHOPraHU-
3aLMU YCTHBIX U IMCbMEHHBIX
KOMMYHHUKaIUH C oTpeduTens-
MU U 3aUHTEPECOBAHHBIMU CTOPO-
HaMu

B neniom yenenrHoe, HO conep-
JKalee OTASIbHBIC IPOOEITBI
[IPUMEHEHNE HABBIKOBOPraHN3a-
LMY YCTHBIX U MUCbMEHHBIX
KOMMYHUKAIMHA C MOTpeOuTe-
JIAMU U 3aUHTEPECOBAHHBIMU
CTOPOHAMU

Vcrmemnoe u cucTeMaTHIeCcKoe
MIPUMEHEHHUE HABBIKOBOPTaHU-
3allMM YCTHBIX U MUCbMEHHBIX
KOMMYHUKAIMHA C MOTpeOuTe-
JISIMU ¥ 3aUHTEPECOBaHHBIMU
CTOpOHAMH

Bonpocs! une-
HoB I'OK, pe-
LEH3Hs], TOPT-
¢dommo
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IIK - 3. CniocoGeH ocyniecTBIATH KOHTPOJIb H OleHKY 3¢ deKTUBHOCTH AeSITETbHOCTH CJIY:K0, 0T/€JI0B OPraHu3anuii ceppuca

3Harthb

TEOPETUYECKHE OCHOBBI
CO3/IaHMsI CUCTEMBI KOH-
TPOJISl B A€ATEIBHOCTH
CIIYy’K0, OTJICIIOB OpraHu-
3a1uii cepBuca

®parmeHTapHbIe MIpe-
CTaBJICHUSI O TEOpETHYE-
CKUX OCHOBAX CO3JIaHMs
CHCTEMBI KOHTPOJIS B AEs-
TENILHOCTH CIIY’K0, OT/ENIOB
opraHuszalnuil ceppuca

Hemnonneie npeacTaBiIeHus 0 TEO-
PETHYIECKUX OCHOBAX CO3/IaHUS
CHUCTEMBI KOHTPOJISI B JCSITEIBHO-
CTH CIIY’X0, OT/ICIIOB OpraHU3annit
cepBrca

CdopmupoBannbie, HO coaep-
JKalue OTAeNIbHBIE TPOOEITBI
HPEICTaBICHUS O TEOpEeTHIe-
CKHMX OCHOBAaX CO3IaHHs CUCTe-
MBI KOHTPOJIS B JIESITENEHOCTH
CITy’k0, OTJICITIOB OpTraHU3aLnit
cepBuca

CdopmMupoBaHHEIE CHCTEMATH-
YeCKHe MPE/ICTaBICHUS O Teope-
THYECKUX OCHOBAX CO3JAHUS
CHCTEMBI KOHTPOJIS B JICATEIb-
HOCTH CITyk0, OTJIeJIOB OpraHu-
3alMi cepBUCca

Jokmag 1o
BKP, Bo-
TIPOCHI WICHOB
I'DK

YMmernb

MPUMEHSTh TEOpETUYE-
CKHE 3HaHUs U TpaKThye-
CKH€ HaBBIKH CO3IaHUs
CUCTEMBI KOHTPOJIS B
npogecCHoHaNbHON Nes-
TEJEHOCTH Ha OpTraHm3a-
IUSAX CepBUCA

®parmeHTapHblC YMEHUS-
IIPUMEHSTH TEOPETUUECKUE
3HAHUS U IPAKTUYECKHE
HaBBIKH CO3JIaHHsI CUCTEMBI
KOHTPOJIS B podeccro-
HaJIbHOU EATENBHOCTH Ha
OpraHu3alMIX cepBHCca

B nenoM ynoBieTBOPUTEIBHEIE,
HO HE CUCTEeMaTH3UPOBAHHBIE
YMEHUSANPUMEHATh TEOPETHIE-
CKHE 3HaHMS U NPaKTHIECKUE Ha-
BBIKH CO3IaHHsI CHCTEMbI KOHTPO-
7151 B Ipo(heCCHOHANBHOM nes-
TENIFHOCTH Ha OpTaHU3alusiX cep-
BHCa

B nenomM ynoBieTBOpUTEILHEIE,
HO HE CUCTEeMaTHU3UPOBaHHBIE
YMEHUSNIPUMEHSATH TEOPETHIE-
CKHE 3HaHMS U IPaKTHIECKUE
HaBBIKH CO3JJaHUS CHCTEMBI KOH-
TpoJIs B poecCHOHANBHOM
JIESITEIIbHOCTH HA OPTaHU3alNAX
cepBuca

CdopMupoBaHHBIC YMCHUATIPH-
MEHSTh TEOPETHYECKHUE 3HAHHS
1 TIPaKTHYECKHE HABBIKK CO3/1a-
HUSI CHCTEMBI KOHTPOJIS B TIPO-
(eccHOHaIBbHOMN NeATETbHOCTH
Ha OpraHHu3aIMsIX CepBUCa

Bomnpocsr
yieHoB ' OK

Baanern, TpyaoBbIe
neicTBus
MPaKTHIeCKAMHU HaBbIKa-
MM CO3JIaHHS CUCTEMBI
KOHTpOJ’DI B ICATCIIBHO-
CTH CITyK0, OTIEIOB Op-
raHu3aluii ceppuca

OTCYTCTBI/IG HaBBIKOBCO3-
JAaHUs CUCTEMbI KOHTPOJIA
B JCATCIbHOCTHU CJ'Iy)K6,
OTACIIOB OpFaHI/ISaHI/Iﬁ cep-
BHUCa

<I>parMeHTaprle HaBBIKHCO31a-
HUSL CUCTEMBI KOHTPOJIA B ACs-
TCIBbHOCTH CJ'Iy)K6, OTACJIOB Opra-
HH3aIMI CcepBHCa

B nenom ycnenHoe, HO cozep-
JKalee OTAeNbHbBIE TPOOeIThI
MPUMEHEHNE HaBBIKOBCO3/1aHHS
CHCTEMbI KOHTPOJIS B JIEATEIb-
HOCTH CITyX0, OTA€JI0B OpTraHu-
3a1uil cepBuca

YcnenrHoe u cucreMaTHdecKoe
MIPUMEHECHNE HABBIKOBCO3JAHHS
CHUCTEMBI KOHTPOJISI B JCSITEIb-
HOCTH CITyX0, OTAEJIOB OpTraHu-
3a1uil cepBuca

Bonpocs! une-
HoB ['OK, pe-
LEH3Ms, IOPT-
(oo

IMK-4. Cnoco0eH oCcylIecTBIATH AHAJIN3 PHIHKA TPY/AA U ONpee/IsiTh NOTPEeOHOCTh TPYA0BBIX PeCcypcoB

3uarn

- METOJIMKY MOHUTOPHH-
ra pelHKa TPy/a;

- CTpaTEeruYeCcKUe U TaK-
THYECKHUE METOIbI
YIpaBJICHUS IEATEIBHO-
CTBIO COTPYTHHKOB
TPEINPUITHI CepBUCA,
BKITIOYasi OPTaHU3AIHIO,
TUTAHUPOBAHUE, KOH-
TPOJIb, aHAJIM3 K MOTHBA-
MO TepCcoHaIa

®parmeHTapHble  Npea-
CTaBJICHHA O METOJUKE
MOHUTOpPHHIA pBIHKA
TpyJa; CTPATETHYECKUX U
TaKTHYECKUX MeToax
YIOPaBJIEHUSI  ACSTEIbHO-
CTBIO COTPYJHHUKOB IIpE-
HOpUATHI cepBUCA, BKIIO-
yasg OpraHM3aluio, IuIa-

HUPOBaHHE,  KOHTPOJIb,
aHaJIn3 )5 MOTUBAITUIO
nepcoHaia

Henonnsie MpEeACTaBIICHUA O ME-
TOAMKE MOHUTOPUHIA PBIHKA TPY-
Ja; CTpAaTCTUICCKUX U TaKTU4YEC-
CKHX METOAaX YIIPaBJICHUA OCA-
TEJIbHOCTBIO COTPYIHUKOB IIPEJI-
IPUATHH cepBUCa, BKIIIOYAs opra-
HU3aLUI0, INITAHUPOBAHUE, KOH-
TPOJIb, AHAJIU3 U MOTUBALIUIO IIEP-
COHana

CdhopmupoBaHHbIe, HO CO/IEP-
JKallye OTIENbHBIE TPOOEITBI
MPEJICTABICHUS O METOAUKE MO-
HHUTOPHHTA PBIHKA TPYyJa; CTpa-
TCINMYCCKUX U TAKTUYCCKHUX MC-
TOJIaX yNpPaBIICHUS NESITEIBHO-
CTBIO COTPYAHUKOB IIPEIPHU-
SITUH CepBHCa, BKIIFOYAs OpPTraHu-
3aIMI0, TUNIAHKPOBAHUE, KOH-
TPOJIb, aHAJHM3 W MOTUBAIIHIO
MepcoHaa

CcopmupoBaHHBIE CHCTEMATH-
YEeCKHE IPEACTABICHUS O METO-
JIUKE€ MOHUTOPHHIA PBIHKA TPY-
J1a; CTpaTErMYECKUX U TaKTH4e-
CKHMX METOJax yNnpaBlIeHUs Jes-
TEJIbHOCTBIO COTPYIHUKOB
HNpEeANPUATHH cepBUCa, BKIIIOYas
OpraHu3alulo, INIAHUPOBAHUE,
KOHTPOJIb, aHAJIU3 1 MOTUBALIUIO
HIepCoHaa

Hoxnang mo
BKP, Bo-
MIPOCHI YIECHOB
I'DK

94




Ymernp

- aHaJIM3UPOBATh OTPEO-
HOCTH MaTepHajbHBIX,
TPYIOBBIX, (PUHAHCOBBIX,
OpTaHM3AIOHHBIX U
MHBIX pecypcax;

- NCTIONB30BATh COBpPE-
MeHHBIE (HOPMBI pa3BH-
THSI PYKOBOJISIILIETO CO-
CTaBa ¥ [EPCOHaNa,
BKJINOYasg HACTaBHUYCCT-
BO, JICIIETUPOBAHUE, KO-
YYUHT

®parmeHTapHbIe YMEHUsA-
HAIIM3UPOBATH MMOTPEOHO-
CTH MaTepHaJbHBIX, TPYLO-
BBIX, DMHAHCOBBIX, OPTaHH-
3aJHOHHBIX U MHBIX pecyp-
cax; MCIOJIB30BaTh COBpE-
MEHHbIE (pOpPMBI Pa3BUTHA
PYKOBOZAILETO COCTaBa U
nepcoHala, BKIIo4Jas Ha-
CTaBHUYECTBO, JIEIETUpPO-
BaHHUC, KOYYUHT

B nienoM ynoBneTBOpUTENBHBIE,
HO HE CHCTEMaTH3UPOBAHHBIC
YMEHHsSIaHAJTN3HPOBATh OTPEOHO-
CTH MaTEpPHAIBbHBIX, TPYIOBBIX,
(hPMHAHCOBBIX, OPraHU3aINOHHBIX
W MHBIX pecypcax; HCIOIb30BaTh
COBpEMEHHBIE (POPMBI PA3BUTHUSA
PYKOBOJIAIIEr0 COCTaBa U MePCO-
HaJla, BKJIIOYasi HACTABHUYECTBO,
JIeJIeTUpOBaHUe, KOYIHHT

B 1ies10M ynioBieTBOpuTENbHEIE,
HO HE CHCTEMaTHU3HPOBaHHbIC
YMEHHUSaHATM3UPOBATh IOTPeO-
HOCTH MaTepHalbHbIX, TPYAO-
BBIX, PUHAHCOBBIX, OpraHHU3alIH-
OHHBIX U HHBIX pecypcax; uc-
MOJIK30BaTh COBPEMEHHBIE (op-
MBI Pa3BUTHUS PYKOBOJISIIIETO CO-
CTaBa M NepCcOoHaa, BKIIoYas
HAaCTaBHUYECTBO, JeJIErUpOBa-
HUEC, KOYUYUHT

CchopmupoBaHHbIE YMEHUsIaHA-
JIM3UPOBATh MOTPEOHOCTH MaTe-
pHANBHBIX, TPYAOBBIX, (pHHAH-
COBBIX, OPTaHU3AIMOHHBIX U
MHBIX pecypcax; UCIIOJIb30BaATh
COBpEMEHHBIE (POPMBI pa3BUTHS
PYKOBOJSIIIETO COCTaBa M Iep-
COHaJa, BKJIIOUasi HacTaBHUYE-
CTBO, JICJIETUPOBAHNE, KOYYHHT

Bomnpocsr
wieHoB [ DK

Baaners, TpyaoBbIE
neicTrBus

- HaBBIKAMHU IJIAHUPOBA-
HUS TEKyILEH AeATeIbHO-
CTH, IPOBCACHUA OLICHKHN
NoTpeGHOCTH MPeaIpH-
ATUA B MAaTCpHUAJIBHBIX U
TPYAOBEIX pecypcax

OtcyTcTBHE HaBBIKOBILIA-
HHUPOBAHUS TEKyIICH mes-
TENBHOCTH, IPOBEIICHUS
OLIEHKH TIOTpeOHOCTH
NpPEeANpPUSITHS B MATEPH-
QJIBHBIX U TPYJOBBIX pe-
cypcax

®parMeHTapHbIE HABBIKUILIAHH-
POBaHUS TEKYyILEH EATEIbHOCTH,
MPOBECHUS OLIEHKH MOTPEOHOCTH
IPEANPUATHS B MAaTEPUAIIbHBIX U
TPYJOBBIX pecypcax

B nesnom ycnemHoe, HO cozep-
JKaIee OTACIbHBIC IPOGEITBI
[PUMEHEHNC HaBBIKOBILIAHUPO-
BaHUSI TEKYIIEH IeITeIbHOCTH,
MPOBEICHUSI OLIEHKH NOTPEOHO-
CTH MPEANPHSATHS B MaTEPHATb-
HBIX M TPYIOBBIX pecypcax

VCIemnoe U CHCTeMaTHIeCKOe

OPUMEHEHNE HaBBIKOBILIAHUPO-
BAHUS TEKYLICH ASSITSILHOCTH,

MPOBEJICHUSI OLIEHKH NOTPEOHO-
CTH MPEANPHUATHS B MaTEpHATb-
HBIX M TPYIOBBIX pecypcax

Bomnpocs! une-
HoB ['OK, pe-
LIEH3Ms, IOPT-
oo
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IIpunoxenne 3

3aBeqyronieMy BbIITycKaromie kadenpoit

Ha3BaHHe Kaeapel

®HO 3aBenyrouero

OT CTyZEHTa TPYIIIBI Kypca
¢akynbTera

®HO crynenta

KOHTAaKTHBIH TeIe(OH CTyAeHTa

3AABJIEHUE
20 T.

[Ipomry yTBepAMT, MHE TEMYy BBITYCKHOW KBaJTU(QHUKAIMOHHOW (OaKagaBpCKOM)

paboThI

JUTSI BRITIOJTHEHMS Ha Kadeape

B kauecTBe pykoBoauTess Kadeapa yTBepxKIaaeT

DO pykoBoaUTENS, 3aHUMAEMast OKHOCTh

[Monmuck cryneHTa

PykoBogutens BKP

3aBenyromuii Kageapoi
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IIpunoxenue 4
Obpaszey 3a0anusi Ha 8bINOIHEHUE 8bINYCKHOU K8ATUDUKAYUOHHOU pabombl

MUHUCTEPCTBO CEJIBCKOI'O XO3MCTBA POCCUNCKOU ®EJEPAIINN

(enepanbHOE TOCYIAPCTBEHHOE OIOKETHOE 00pa30BaTEIFHOE YUPEKICHHE BHICIIIETO 00pa30BaHUs
«YyBalICKHMil rOCYyAapCTBEHHbIH arpapHbIii YHUBEPCUTET»
(®I'OY BO YyBamckuii I'AY)

®DaKyJIbTeT
Hanpasnenune noaroToBku
Brinyckaromas kadenpa

YTBEPXJAIO

3aB.  BbIIycKarouied  kadenpoi

«_» 20 1.

3AJIAHUE
0 BBITIOJIHEHUIO BBIMMYCKHOM KBaTHU(pUKAIMOHHOHN (0aKkamaBpcKoii) paboThl

Crynenra(ku)  rpynmsl Kypca

1 Tema paboTsI

2 Jlata yTBepKIE€HHUS TEMBI 1 HOMEp TpUKaza  « » 20 r.
3 Cpok cjauu CTYIEHTOM 3aKOHUEHHOMH paboThI« » 20 1.
4 VicxomHbie TaHHBIE K paboTe

5 ConepxaHue pacueTHO-TOSICHUTENbHOM 3amucku (TepedeHb MOAJeKaluX pa3paboTke
BOIIPOCOB)
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Ob6opoTtHas ctopona [Ipunoxenus 4
6 Ilepeuens rpaduueckoro (WM HUTIOCTPALIMOHHOT0) MaTepHuasa

7 KoHcynbpTaHThI 110 paboTe

Paznen:
KoHcynbranrt:
Paznen:
Koncynprant:
8 KanengapHsblii IU1aH BBIIOJIHEHUS paOOThI
HaumenoBanue pa3fesioB 1 3TanoB BeIIOJIIHEHUSA |  CpOKU BBIOJIHEHHUS [Ipumeuanus
BKP 9TanoB paboThl
1. Ilonbop u mpeaBapuTeNbHOE 3HAKOMCTBO C
JUTEPATypOu

2. CocraBiieHHe TUTaHA Pa0OTHI U COTJIACOBAHUE
€ro C pyKOBOJUTENIEM

3. [losTanHoe Hanncanue Tekcta BKP

3.1. BBemeHus

3.2. rnaBsl 1

3.3. rnaBbl 2

3.4. 3aKJIIOUEeHUS

4. Hanucanue texcra BKP, npencrasnenue uep-
HOBOTO BapuaHTa pabOThl PYKOBOAUTEIIO

5. Hopaborka BKP B coorBeTcTBUU C 3ameua-
HUSMH PYKOBOJMTEIA

6. IlonydeHnue oT3bIBa pyKOBOJUTES, TI€YaTh TH-
TYJIBHOTO JIUCTa, Mepefada padoThl HA PEIeH3U-
poBaHue

7. Tlonydyenue peuenzuu. IIpoBepka pabOTHI B
cucreMeAHTHuIIaruat. BY3.

8.Ilepemavya 3aBepIIecHHONW pPabOTHI C OT3BIBOM,
peleH3Uel 1 0OTYETOM O MPOBEPKE Ha 3aUMCTBO-
BaHUs B cucteme AHtuiuiarnat. BY3 Ha Bblyc-
KAy kapeapy

9. IoaroroBka K 3ammre (MOArOTOBKA JIOKJIA/A,
KOMIBIOTEPHON MPE3eHTAllUU, Pa3AaTOYHOTO Ma-
Tepuaia)

10. 3amura BKP

9 Jlata paccMOTpeHHMsI BRITIOJTHEHHOMW paOOTHI Ha Kadenpe
10 /laTa BeIJauM HACTOSIIIETO 3aTAHUS
PykoBonurens Crynenr

(moamnuce) (nmoamnucek)

(®.1.0) (®.J.0)
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Ipuioxenue S
Obpa3zey mumyibH020 1UCA GbINYCKHOU KEATUDUKAYUOHHOU Pabomul

MUHUCTEPCTBO CEJIbCKOI'O XO3SMCTBA POCCUNCKON ®EJIEPALINN

(enepanbHOE TOCYIAPCTBEHHOE OIOKETHOE 00pa30BaTEIFHOE YUPEKICHHE BHICIIIETO 00pa30BaHUs
«YyBalICKHMi rOCyAapCTBEHHbIH arpapHbIil YHHBEPCUTET»
(®I'OY BO YyBamckuii I'AY)

Ka(bezlpa 9KOHOMHKH, MCHCIPKMCHTA U AI'POKOHCAJITUHI'A

JlomyuieHa x 3amure
Jexkan s3xoHOMUYECKOTO (haKyJbTeTa

E.A. UBanOB

« » 201 .

BBIITYCKHASA KBAJIM®UKAILIMOHHAA
(PAKAJIABPCKAS) PABOTA
Hanpasnenue noarorosku 43.03.01 Cepsuc
Hanpasnennocts (mpoduiis) CepBuC B Typu3Me

Ha TEMY: « »

BrinonHun ctyaeHT

Hay4Hp1i1 pyKOBOIHTEIB, K.3.H.

3aBenyromuii kadeapou, K.3.H.

YeOoxcapbl
2020
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5 5 IHpunoxenue 6
MUHUCTEPCTBO CEJIbCKOI'O XO3AA1CTBA POCCUNCKOU ®EJJEPALINN

(enepanbHOE TOCYIapCTBEHHOE OI0KETHOE 00pa30BaTENIFHOE YUPEKICHHE BRICIIET0 00pa3oBaHUs
«YHyBalICKUH rOCYAAPCTBEHHbIN AarPAPHBIA YHUBEPCUTED)
(®I'OY BO YyBamckuii I'AY)

OT3bIB

PYKOBOIMTEISI Ha BBITYCKHYIO KBATH(PUKAITMOHHYIO (OaKkalaBpCKyr0) paboTy cTyneHTa (KH)

Ha TEMY:

B oT3pIBe 1OIIKHA COIEPIKATHCS XapaKTEPUCTUKA MPOJICIAHHONW CTYJEHTOM paloOTHI 10 BCEM pas-
JIeJIaM BBITYCKHON KBaJIM(UKAIIMOHHOW PaObOTHI:

000CHOBaHHE BBIOOpA TEMBI, €€ HayYHOE U MIPAKTHYECKOE 3HAYCHNUE;
OTHOILICHHE CTyJeHTa K pabdoTe NpH ee HalMCAaHWH, €r0 aKKypaTHOCTb, JOOPOCOBECTHOCTS,
TPYJAOCIIOCOOHOCTE;
CTETNeHb CAMOCTOSITEILHOCTH Y MHUIIMATUBHOCTH CTYAEHTA MpPU BBIOOpPE TEMbl M HAIHMCAaHHU
paboTHI;
pabora c nuTepaTypoii, HaOiroIeHre U HaKOTJIeHne (PaKTOB, UX aHAJIM3 U COMOCTABIICHHE;
olleHKa c(hOPMUPOBAHHOCTH KOMITETEHIINH;
yMeHHe 0000111aTh U JeJ1aTh IPaBUIIbHBIE BBIBOIBI M IIPEUIOKESHUS U3 TIOJTyYSHHBIX IaHHBIX;
OLICHKA aBTOpa PadOTHI Kak OyIyIIero CrenualiicTa U BO3MOXXHOCTEH 3aHMMAThCSl TEM WIIU
WHBIM BHJIOM TPYJOBOH JesITeIbHOCTH (IIPOU3BOACTBO, HAYKA, PEAIPHHHMATEIHCTBO);
pekoMenaanus o jomycke k 3amute B 'AK u npucyxaennn kanudukammm.

CDaMI/IJ'II/I}I, UM 1 OTUCCTBO

YUY€HOC 3BaHUE, CTCIICHb, JOJIKHOCTDH

(13 2 20 r.

(moxamyce)
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5 5 Hpuaoxenne 7
MUHUCTEPCTBO CEJIBCKOI'O XO3ANCTBA POCCUUCKOU ®EJIEPALIN

(enepanbHOE TOCyIapCTBEHHOE OI0KETHOE 00pa30BaTEbHOE YUPEKICHHE BHICIIETO 00pa3oBaHus
«YHyBalICKUH rOCYAAPCTBEHHbIN AarPAPHBIA YHUBEPCUTED)
(®I'OY BO YyBamckuii I'AY)

PELIEH3UA
Ha BBITYCKHYIO KBANH(UKAIIMOHHYIO paboTy CTyACHTa(KH)

Hanpasnenue moarotroBku
HanpasnenHocts (mpoduiin)
Tema BBITTyCKHOM KBANH(PUKAITMOHHON paOOTHI

BreinonHena Ha kadenpe
ITox pyxoBOaCTBOM
KonmyecTBo cTpaHHIl 3aIUCKH
KonniecTBO TEXHONOTHYECKUX KapT
KomnnuecTBo n1ucToB ueprexeit
KonuuaecTtBo Tabnuiy

3aKIII0YeHUE O CTENICHN COOTBETCTBHS BHIIOIHEHHON pabOoTHI 3aJaHUI0

XapakTep BBIMOJIHCHUS KaXKIIOr0 pas3zeiia padoThl, CTEIICHb MCIIOIb30BaHUS BBITYCKHUKOM JTOCTHKCHHUN
HayKU 5 TEXHUKHU 5 MEPEIOBBIX METOJIOB paboTsI

Ilepeuenn MOJIOKHUTENBHBIX Ka4yecTB BBIITYCKHOM KBaJIM(HUKALMOHHON pabo-
THI

IlepeueHb OCHOBHBIX HEIOCTATKOB PA0OTHI

Onenka rpaguueckoil yacTu

OreHka o0111e00pa3oBaTe/IbHOM, SdKOHOMUYECKOH MOArOTOBKH BBIIYCKHHMKA (IO pe3ysibTaTaM codecero-
BaHMS)

OT3BIB 0 pa60Te B [ICJIOM U IIpcJjiaracMas OLCHKa

Pentensent

(Damunus, ©Ms, OTYECTBO MOJTHOCTHIO)

yueHOe 3BaHHE, CTETICHb, I0JDKHOCTh
MecTO paboTEhI
« » 20 1.

MII (moamumch)
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Ipuioxenue 8
2. OHEHKA U1 ITEPCIIEKTHUBBI ITOBBIINEHUA DOOPEKTUBHO-

CTHU UCHOJBbB30BAHHSA PECYPCHOI'O NIOTEHLHUAJIA IPEAIIPU-
ATUA CEPBUCA
2.1. Opranu3anMOHHO-IKOHOMHUYECKAA XapPaKTePUCTUKA AesITeIbHOCTH

000 «MJ1e4yHbIil Iy Th»

OO011eCTBO € OrpaHUYEHHON OTBETCTBEHHOCTHIO «MIIEUHBIN IyTh» CO3JaHO
B COOTBETCTBHUM C JICUCTBYIOIIMM 3aKOHOJATesnbCTBOM Poccuiickon denepaunu,
®enepanbHbIM 3aKOHOM «O0 00IIECTBaX C OTPAHUYEHHON OTBETCTBEHHOCTBIO» U
pElIeHHEM yUpeauTenst oOLecTBa.

[TonnHOe HauMeHOBaHKE 00ILIeCTBAa Ha pycCKOM si3bike: OOLIECTBO C OrpaHU-
YEHHOU OTBETCTBEHHOCTBIO «MIIEUHBIN ITyThHY.

CoxkpaiienHoe (QupMeHHoe HauMmeHoBaHue oOmiectBa: OOO «MieuHslit
My Th».

Mecto naxoxnenust oduca: Poccus, Uysamickas PecryOmnuka, 428027, 1.
UYebokcapsl, mpocnekt 9-ou [Iatunetku, qom 18, kopryc |, nomemenue 34.

[TpousBoacTBo Haxoautcs B r. KosznoBka Uysamnickoit PecnyOnuku, yi. Hu-
KoJiacBa, oM 31.

OO111ecTBO SIBISETCS IOPUANUECKUM JMIIOM U UMEET B COOCTBEHHOCTH 000-
COOJIEHHOE MMYIIIECTBO, YUYUTHIBAEMOE Ha €ro camocTosiTeIbHOM Oanance. FOpu-
JIMYECKOE JIMIO OT CBOETO MMEHHU MPUOOPETAET U OCYLIECTBISAET UMYIIECTBEHHBIC
Y JIMYHBbIE HEUMYILIECTBEHHBIE MPaBa, HECET 00S3aHHOCTH, BCTYNAeT HCTIIOM U OT-
BETUHUKOM B CYJE.

PecypcHblif moTeHUnan npeanpusTius GOpMHUpPYETCs] U3 CTOMMOCTH OCHOB-
HBIX, 00OPOTHBIX CPEACTB U CTOUMOCTH TPYAOBBIX PECYPCOB.

3a uccrnenyemMplil NEPUOJ MPEANPUITHE CYMENIO HAPAaCTUTh CBOW peCypCHBIN
noTeHuan (tabsmma 1).
3a nocienHue J1Ba rojia COBOKYIHasi CTOMMOCTb PECYPCOB YBEJIMUUIIACH OoJiee

gem Ha 15 % u coctaBmna B 2020 1. 84765,9 ThIC. pYO.
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Tabmuma 1 — Tlokazatenn 3¢h@dEKTUBHOCTH UCMONB30BaHUs pecypcoB OO0

«Muneunslii myTe» 3a 2017-2019 rr.

Temn

T'ombr Otknonenue, (+,-) o
n3MeHeHnus, %
[Tokazatenu 2018 . 2019r. | 2018 . | 2019.
2017 2018 20198 oT oT K K
2017r. | 2018 . | 2017 1. | 2018 .
1 2 3 4 5 6 7 8
1. O0OBeM JeaTENbLHOCTH,
TBIC. PYO. 71063 | 77495 | 81929 4434 10866 | 105,7 | 115,3
2. Pecypchl — BCero, ThIC.
pyo., 24850,5 | 47743,9 | 84765,9 | 37022,0 | 59915,4 | 177,5 | B 3.,4p.
B TOM YHUCIIE:
- CpeHsIsl CTOMMOCTh
OCHOBHBIX CPEJICTB; - - - - - - -
- CpelHAs cyMMa
00OpPOTHBIX CPEJ/ICTB; 22692,5 | 45336,5 | 81688,5 | 36352,0 | 58996,0 | 180,2 | B 3,6p.
- pacxobl Ha OIUIaTy
Tpyna 2158,0 | 2407,4 | 3077,4 | 670,0 9194 | 127,8 | 142,6
3. 3atparsl, TIC. pyO. 71290 | 66938 | 78951 | 12013 | 7661 | 117,9 | 110,7
4. Yposenb 3arpar, % 100,3 | 86,4 96,4 10,0 -4,0
5. Yucras npulObLIb (yObI-
TOK), THIC. pYO. -1046 8096 2010 -6086 3056 24,8 | -192,2
6. PentabenbHOCTB, % -1,47 10,45 2,45 -7,99 3,93
7. CpenHecnucoYHas 4uc-
JIEHHOCTh PaOOTHHUKOB, Yell. 12 13 16 3 4 1231 | 1333
8.Ilokazarenu >3 pexTHB-
HOCTH HCITOJIb30BAHUS
00OpOTHBIX CPEJICTB:
- POJIOJKUTEIIEHOCTD OJ1-
HOT0 000pOTa, B THSIX 115,0 210,6 358,9 148,3 2440
- K03 dunmreHT obopadu-
BaeMOCTH, 000pOTOB 3,1 1,7 1,0 -0,7 21
- J10J1s1 COOCTBEHHBIX 000-
POTHBIX CPEJICTB B 000-
POTHBIX CPEJICTBAX Mpe/-
npusitus, % 35,7 25,2 19,4 -5,9 -16,3
9. Iloxazarenu 3¢ pexTus-
HOCTH HCIOJIb30BAHUS
TPYJIOBBIX PECYPCOB:
- cpeiHeMecsYHas
3apaboTHas 1uIata, pyo. 14986,0 | 15432,0 | 16028,0 | 596,0 | 1042,0 | 103,9 | 107,0
- IPOU3BOIUTEIHHOCTh
TPYAa, ThIC. pyO. 59219 | 5961,2 | 5120,6 | -840,6 | -801,4 | 85,9 86,5
- JI0JIsl PacXoJI0B Ha OIUIa-
Ty TpyZa B 3aTpatax, % 3,0 3,6 3,9 0,3 0,9
- YpOBEHb PAacX0JI0B Ha
omiary Tpyaa B % K Bbl-
pyuke 3,0 3,1 3,8 0,6 0,7
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[Tponomxenne Tabauis 1

1 2 3 4 5 6 7 8
10. PecypcooTaaua, ThIC.
pyo. 2,86 1,62 0,97 -0,66 -1,89
11. Pecypcopenrabens-
HOCTB, TBIC. PYO. -0,042 | 0,170 0,024 | -0,146 | 0,066

3a 2017-20189 rr. HECKOIBKO M3MEHUIIACH CTPYKTYypa PECYpPCOB MPEIINpPHU-
stust. Ecu B 2017 1. 000poTHBIE akTUBBI cocTaBIsLd 91 % B CTPYKTYype pecypcoB,
T0 B 2019 1. ux nons BeIpocna 10 96 %, rnpu 3ToM A0JI pacXo/I0B Ha OILIATy TPy/a

cokpartuiiach ¢ 9 10 4 % (pucyHox 1).

A
2019 o l|
‘ ‘ ‘ ‘ ‘ B cpefHAA CTOMMOCTb
2018 4z a— OCHOBHbIX CPeaCTB
95 .' cpeaHAa cymma
‘ ‘ ‘ ‘ ‘ 060pOTHBIX CPeacTs
2017 B pacxogpl Ha onnaTty
91 ' TpyAa
0% 20% 40% 60% 80% 100%

Pucynok 1 - Ctpyktypa pecypcoB OOO «MneuHblil yTh» 3a
2017-2019 ., %
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IIpunoxenne 9
CnHCOK MCI0JIb30BAHHBIX HCTOYHUKOB

HopmaTuBHO-npaBoBbIe (3aKOHOAATEIbHbIE) AKThI

1. Poccuiickas ®enepanus. Konctutymus (1993). Konctutyrus
Poccuiickoii ®enepanuu : MNpUHATAa BCEHAPOAHBIM TOJIOCOBaHWEM 12 nexalps
1993 rona / Poccuiickas deneparusa. Konctutymus (1993). — Mocksa : ACT :
Actpensb, 2007. — 63 ¢. — TeKcCT : HenoCpeACTBEHHBIMH.

2. Poccuiickas ®eneparus. 3akoHbl. [paxkmanckmii koaekc PD ot
30.11.1994 1. Ne51-®3 (pen. ot 12.05.2020 1.). — Tekct: 3neKTpOHHBINA //
Koncynprantllmoc: odunuaneueiii cailt komnanuu «Koucynerantllmocy. —
URL.: http://www.consultant.ru/document/cons_doc_LAW 5142/ (mata
obpamenus 05.04.2020 r.).

3. Poccuiickas ®eneparus. 3akonsl. Hamoroserit kogaexke PD ot 31.07.1998
r. Nel46-®3 (pen. or 01.04.2020 r.). — Tekcr: dIEKTpOHHBIA //
Koncynpranrllmoc: odunuaneueiii calt komnanuu «Koucynbrantllmocy. —
URL.: http://www.consultant.ru/document/cons_doc LAW 19671/ (mata
obpamenus 10.04.2020 r.).

4. Poccuiickas ®enepanus. 3akoHbl. TpynoBoit koaexkce PO ot 30.12.2001
N 197-®3 . - Tekct: anekrponnsiii // Koncynbrantllnroc: opunmanbHeiil cait
KOMIIaHUHU «Koncynbrantlirocy. — URL:
http://www.consultant.ru/document/cons_doc_LAW 34683/ (mara oOpamieHus
10.04.2020 r.).

5. Poccuiickas  ®eneparusa.  3akoHbl. O OyXraJTepckoM  yuere:
dbenepanpubiii 3akoH Ne 402-D3 ot 06.12.2011»(pexn. ot 28.02.2019 r.). — Tekcr:
anektpoHHblt  //  Koncynbrantllmioc:  odunmanbHblii  caiT  KOMIIAHUU
«Koncynbrantl Inrocy. — URL:
http://www.consultant.ru/document/cons_doc_LAW_ 122855/ (mara oOpamieHus
29.04.2020 r.).

6. Poccuiickas ®@eneparnus. 3akoHbl. O HECOCTOSATEIBHOCTH (0AHKPOTCTRBE):

denepanbublit 3ak0H 0T 26.10.2002 . Ne127-D3 (pex. ot 13.07.2015 1.). — Tekcr:
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anektpouubii  //  Koncynprantllmioc:  odunmanbHblii  caiT  KOMIIAHUU
«Koncynbrantllirocy. — URL:
http://www.consultant.ru/document/cons_doc_LAW 39331/ (mara oOparmicHus
26.04.2020 r.).

7. Poccuiickas @enepanus. 3akoHbl. OO0 axKIMOHEPHBIX OOLIECTBAX:
dbenepanbhbiil 3ak0H OT 26.12.1995 r. Ne208-D3 (pex. ot 04.11.2019 r.). — Tekcrt:
anektponubii  //  Koncymprantllmioc:  odummanpHBIA  CaiT  KOMIAHUHU
«Koncynbrantlimrocy. — URL:
http://www.consultant.ru/document/cons_doc_LAW 8743/ (mata  oOpamicHus
01.02.2020 r.).

8. OO0 yTBepKeHUH MPaBUII OKA3aHUsI YCIYT MO peau3alii TYPUCTCKOTO
npoxaykra : [locranosnenue IlpaButensctBa Poccuiickont @enepannu ot 18 uross
2007 r. N 452. — Tekct: snexktpoHHbI // OdunuanbHeiii cait denepaabHOTO
areHTCTBa MO0  TYpU3MY : [cailT]. - URL g — URL:
https://tourism.gov.ru/contents/documenty/normativnye-pravovye-
akty/zakonodatelstvo-v-sfere-turizma/ (nara oo6pamenus 01.05.2018 r.).

Hay4Hble HCTOYHUKH, YUeOHbIE TOCOOUS

9. ArapkoB, A. II., TomoB, P. C.YmpaBieHne HWHHOBAITMOHHOMN
nesaTenbHoCThIO : yueOHuk / A. II. Arapkos, P. C. T'omoB. - M. : JlamkoB u K,
2014. - 204, [1] c. - (YueOuble m3manus mis OakanaBpoB). - ISBN 978-5-394-
02328-6 : 206.58. - TekcT : HEMOCPEACTBEHHBI.

10. bapoHos, B.B. NHpopManimoHHBIETEXHOJIOTHH u
ynpasnenuenpennpustuem / B.B. baponos, I'.H. Kansnos, FO.H. Ilonos, U.H.
TuroBckuii - M. : JIMK Ilpecc, 2018. - 329 c. (busneclIpo) - ISBN 978-5-93700-
034-7. - Texcr : anexrponssiid / ObC "Koncynbrant crynenrta” : [caiit]. - URL :
https://www.studentlibrary.ru/book/ISBN9785937000347.htm. (mara oOpamicHws
29.04.2208 r.).

11. backakoBa, O. B. DxoHOMUKa NpeanpusTis (OpraHu3aium) : y4eOHuK /

O. B. Backakoga, JI. ®@. Ceiiko. - M. : JlamkoB u K, 2017. - 372 c. - (Y4eOHbIe U3-
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nanus s 6akanaBpoB). - ISBN 978-5-394-01688-2 : 286.00. — Tekcr : Hermo-
CPEIACTBEHHBIN.

12. batomun, A. M. IlpoekTupoBaHuE CUCTEM HHTEIUIEKTYaJIbHOTO OOCITY-
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IIpunoxenue 10
Cnmcok pekoMeHyeMbIX TeM BbINYCKHbIX KBATH(PUKANNOHHBIX PadoT 1JIA
ctyaeHToB moaAroroBku 43.03.01 «CepBuc»
npoduib «CepBUC B Typu3Me»

1. OueHka BIUSIHUSL COIMAIBHO-3KOHOMHYECKUX (DAKTOPOB HA Pa3BUTHE
cenbCckoro typusma B Poccuiickoin @enepanum.

2. CoBpeMEHHOE COCTOSIHHE U MEPCIEKTUBBI Pa3BUTHUS CEIbCKOTO TYPH3-
Ma B Poccuu (peruone).

3. OleHKa TypUCTCKOTO TMOTEHIMAla PETHOHA U pa3padOTKa MpeasioxKe-
HUM 10 €T0 Pa3BUTHIO (Ha MPUMEPE PErHOHa I MyHHUIIUIIAJIUTETA).

4. TlpakThka MCTOJB30BaHUS 3apyO0€KHOTO OMBITa PA3BUTHUS TypH3Ma B
Poccun.

5. IloBblieHnE poK Typu3Ma B SKOHOMUKE PErHOHa.

6. Pa3BuTHe uHQpacTpyKTyphl Typru3Ma U FOCTEIPUUMCTBA B PETUOHE.

7. Crparerus BbIX0Jla Ha PhIHOK C HOBBIM TYPUCTCKUM IPOAYKTOM B ce-
pe CeNbCKOro (3KOJOTUYECKOT0) TypU3Ma.

8. Pemyramnus TypucTckoro npeanpuatus Kak (Gakrop ero 3pQpeKTuBHOTO
(GYHKIITMOHUPOBAHUS U PA3BUTHSI.

9. BuusHume cTHIA  yhOpaBleHUS  PYKOBOAWUTENS HA  COIMAIBHO-
MICUXOJIOTUYECKHUM KIMMAT OPraHU3aluu CEPBUCA.

10. BrisBneHNE NOTPEOUTENHCKUX MPEATOYTCHHI C IIEITBI0 COBEPIICHCTBO-
BaHMSI MAPKETUHTOBOM AESTENIbHOCTA OpraHu3allii CepBHCA.

11. 3apyOexHbIii U POCCUHUCKHI OMNBIT NPUMEHEHUS WH(MOPMAIMOHHBIX
TEXHOJIOTUI B OPraHU3aUsAX CEpBHCA.

12. Hcnonb30BaHrME MHHOBALMOHHBIX TEXHOJOTUN B OpraHU3al[Mi CEpBHCA
C LIEJIBIO MOBBILICHUS KaueCTBa 00CTYKUBAaHUS KJIMEHTOB.

13. Ouenka s3koHOMUYECKON A(D(PEKTUBHOCTU NEATETLHOCTH MaJbIX MPE-
npusTHi B cepe cepBuca.

14. Tlytu coBepIICHCTBOBaHMS OOCIYKHBAHMSI KJIMEHTOB OpTraHU3alUU
cepBHCa.

15. ®opmupoBaHUe TO3UTUBHOTO UMUKA CEPBUCHBIX MPEATIPUATHIA.

16. Pa3paboTka pekjaMHOW CTpaTEeruy OpraHU3aliK CEPBUCA.

17. CoBepilleHCTBOBaHHE OOCTY>KMBaHUs MOTpeOUTeNel Kak (hakTopa IMo-
BBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH OpraHU3allii CepBHUCA.

18. CogepileHCTBOBaHHE CHUCTEMbl MOTHBALIMM TIE€PCOHANA OpraHHU3aluu
cepBHca.

19. CoBepieHCTBOBaHUE YIPABJICHUS KauyeCTBOM OOCIY>KMBaHUS B Opra-
HU3aLlUU CEpBHCA.

20. Cneunduka MpemaoCTaBICHUS CEPBUCHBIX YCIYT JIIOJISIM C OTpaHUYECH-
HBIMHU BO3MOYKHOCTSIMHU.

21. OueHka pecypCHOr0 MOTEHIMaNa MPEeANPHUSITHS CEpBUCA.

22. ®opMbI U METOJIbl KPEIUTOBAHUS TYPUCTCKOM NEATEIBHOCTH U UX HC-
MOJIb30BaHUE B paboTe.
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23. ArpoTypusM Kak ¢popma NpearnpuHUMATENbCKON AesITEeTbHOCTH.

24. Pa3BuTHE CENBbCKOTrO Typru3Ma Ha 0a3e Majioro CeMEWHOTO TOCTUHUYHO-
IO XO3SIMCTBA U CYNIECTBYIOIIUX TYPUCTCKHX PECYPCOB MECTHOCTH.

25. Ponp pekpeanimoHHOTO MOTEHIIMANA JIJIS PA3BUTHS CEIBCKOTO U IKOJIO-
THYECKOTO TypU3Ma B PETHOHE.

26. PaspaboTka mporpaMMbl CEITLCKOTO TYPHUCTCKOTO MapIipyTa Ha OCHOBE
aHallM3a TypUCTCKO-PEKPEAIMOHHBIX PECYPCOB.

27. OreHka 1 JUarHoCTUKAa 00BEKTOB CENBCKOTO Typr3Ma.

28. busHec-miaHUpOBaHNE OOBEKTOB CEMBCKOTO TypHU3Ma.

29. Pa3zpaboTka u MpOABIKEHHE TYPHPOAYKTa arpoTypu3Ma (dKOJIOoTHYe-
CKOI'0 TYypU3Ma).

30. OO6ocHOBaHHME KOMILUIEKCA OCHOBHBIX M CONMYTCTBYIOIIUX YCIYT OOBEK-
TOB CEIHCKOTO TypH3Ma.

31. BrmiaBneHue u aHalu3 MOTPEOHOCTEH KIMEHTOB OOBEKTOB CEIHCKOTO
HKOJIOTHYECKOTO TypU3Ma.

32. TlpoexTupoBaHUE U OLIEHKA MPOJIYKTa arpoTrypusma (arpo’KoTypusma,
HKOJIOTHYECKOTO TypU3Ma).

33. IIpodeccronanbHbie TpeOOBaHUS K TMEPCOHATY OOBEKTOB CEIHCKOTO
Typu3Ma.

34. CoBepIIeHCTBOBaHHUE JICITSIHFHOCTH CEPBUCHBIX NIPEATPUATHI B cepe
CEJIBCKOTO TypHU3Ma.

35. Ornenka KOHKYPEHTOCTIOCOOHOCTH OOBEKTOB CEIHCKOTO TypU3Ma.

36. OreHka yJ0BJI€TBOPEHHOCTH KJIMEHTOB MPOAYKTOM CEIBCKOTO TypU3Ma
(arposkoTypu3Ma).

37. ConuaabHO-TICHXOJIOTHYSCKHE OCOOSHHOCTH B3aMMOJICHCTBUS TEPCO-
Hajia 00BEKTOB CEIBCKOTO Typr3Ma C KIIMCHTAMH.

38. OcobOeHHOCTH OKa3aHMsI OCHOBHBIX U COIYTCTBYIOIIUX YCIYT Ha IMpe/I-
MPUSATUSAX CEPBHCA B CPepe IKOJOTUYECKOTO TypU3Ma.

39. Paspabotka cobbiTuitHOTO Typa B UyBatickyto PecryOnuky.
40. Pa3paboTka KOHIIENTa TYpPUCTCKOrO KjacTepa Ha Teppuropuu Yysali-
ckoil PecriyOnuku.
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IIpunoxenne 11

PexoMeHaanumn o0y4anumcsi MpPU MOAroTOBKeE K rOCYyAapCTBEHHOMY JK3a-
MEHY

1. Tlepen HayaioM MOATOTOBKU K TOCYJAapPCTBEHHOMY AK3aMEHY MPHUIECPKUBaAM-
TeCh OCHOBHOTO Mpasuiia: «He Tepsiit BpemeHu 3psi».

2. BocnpuHumaiTe rocyJapCTBEHHBIN 3K3aMEH HE KaK MCIbITAaHUE, a KaK BO3-
MO>KHOCTB MPOSIBUTH C€0s1, MOJYYUTh SK3aMEHALMOHHBIN ONBIT, CTaTh 0O0Jiee BHU-
MaTeJIbHBIMU U OPraHU30BaHHBIMH.

3. Hcnonn3yiiTe Bpems, OTBEJCHHOE Ha MOJATOTOBKY, KaK MOXHO 3()(eKTHB-
Hee. HOBBIN M CITOKHBIN MaTepual y4uTe B YTPEHHHUE Yachl IOCJIE XOPOLIEro OT-
JbIXa.

4, CocTaBbpTe IUIAaH Ha KaXKIbIH J€Hb NOATOTOBKM. HaumHaliTe TOTOBUTHCI K
roCyZIapCTBEHHOMY 3K3aMEHY 3apaHee, IOHEMHOTY, 110 YacTsAM, COXPaHss CIIOKOM-
CTBUE.

5. IloaroroBbTe MecTO JUIsl 3aHATHI. Y OepuTe co CToJIa JIMIIHUE BEIH, YI00HO
PacrojoKuTe HEOOXOAUMBIE JUIsl MOATOTOBKU IpeaMeThl. JKenaTelbHO BBECTH B
WHTEPhEP KOMHATHI JKENTHIM M (DUOJETOBBIN 1IBETA, MOCKOJIbKY OHHU IOBBIIIAIOT
WHTEJJIEKTYaJIbHYI0 AaKTUBHOCT.

6. Bo Bpems MOArOTOBKU K rOCYJapCTBEHHOMY 3K3aMEHY 3a00ThTECh O CBOEM
3I0pOBbE. XOPOIIIO U BOBPEMS MUTAUTECH, IEHTE OOJIbIIIE BOJBI, TYJISUTE HA CBE-
KEM BO3JIyXE.

7. Ilo 5-10 MuHYT MO yTpam JenaiTe 3apsalKy, 4TOObl OPraHU3M MPOCHYJICS,
yTOOBI KPOBb Hayasa HUPKYJIUPOBATh, YTOOBI MCYE3ia BsUIOCTh. B mepepriBax me-
Iy MOATOTOBKOM BBINOJIHAWTE YIMPaKHEHUs JJIs CIIUHBI, IIEU, KOTOPbIE€ CIIOCO0-
CTBYIOT CHSITHUIO BHYTPEHHETO HANPSKEHUS, YCTAIOCTH, JOCTUKEHUIO pacciadie-
HUSL.

8. UToObl Tydllle cranoch, yKUHAUTE TPUMEPHO 3a 2-3 yaca /10 CHa.

9. OueHb XOpOUIO NEpE]l CHOM YCIIOKOUTHCS, IPUUTH B paBHOBecue. [ aTo-
ro HaiauTe CBOM CHOCOO YCIOKOUTH MbICIHM Tepes cHoM. OIHMM TOMOTraer
KJIACCUYECKasi My3bIKa, BTOPBIM YTEHUE KHUTH.

10. Yewm panbie asxete, xkenaTenbHo B 21.00 - 22.00 gaca, Tem Jrydiine MO3r
OyzaeT ycBauBaTh HHPOPMAIHIO YTPOM.

11. Cawmpblii 3ppekTuBHBIN crTOcoO 0OPHOBI CO CTpECCOM Mepes rocyaapCTBEH-
HBIM 3K3aMEHOM - MPOTUBOCTpECCOBOE Jpixanre. Ha B1oxe HajyBaeM >KMBOT U Jie-
JaeM MEJIEHHBIN BbIOX. BhIIOX AOMKEH OBITH B JiBa pasza JJIMHHEE, YEM BIOX.
[TocTapaerech NpeacTaBUTh, KAK C KaXKIbIM ITyOOKUM BJOXOM U MPOAOKUTENb-
HBIM BBIJIOXOM MPOUCXOAUT YACTUYHOE OCBOOOKIEHUE OT CTPECCOBOrO HampsiKe-
HUS (HA B KOEM Clly4ae HeJb3sl YJJIMHATh BIOX, 3TO BJIEUYET 3a COOOW rMIEepBEHTH-
JISIIMIO MO3Ta U U3MEHEHHOE COCTOSTHUE).
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PexoMeHaauM CTYyIeHTAM KaK CIIPABUTHCS CO CTPECCOM B MEPHO/I CAAYM TOCY-
JapCTBEHHOM UTOr0OBOI aTTeCTALIMUC MPUMEHEHHEM TMCTAHIIMOHHBIX 00pa-
30BATEJbLHBIX TEXHOJOTHH

ILnrochl JUCTAHIMOHHOM CIaYM TOCYJAPCTBEHHON MTOIOBOM ATTECTALMHU:

1. KoMpopTHO: CTYyE€HT OJUH B KOMHATE, HUKTO HE CMOTPUT, HUKTO HE OTBIIE-
Kaer.
2. TocygapcTBeHHasi UTOTOBasi aTTECTAllMsl MPOXOJUT B PEXKHUME PEATBbHOTO
BPEMEHHU, HO IPH 3TOM CTYAEHT MOKET HAXOAMTHCS Ha JOOOM PACCTOSHHUU OT
MeCTa IIPOBEICHHUS.
3. CTyaeHT HE 3aBHCHT OT TpaHcmopTta. [loMHUMO 3KOHOMHH JIEHET 3TO MO3BO-
JII€T COXPAHUTD BPEMS.

MuHyChI AMCTAHIIMOHHOM CAAYU TOCYAAPCTBEHHON UTOTOBOM ATTECTAIIUU:

Texunueckue npobaembl. Bo BpeMs uTOroBoii arrecraueil MOryT BO3HUKHYTh
TEXHUUYECKUE MPOOJIEMBI C CEThIO, C OTEPEH 3BYKa, CHCTEMHBIMH IPEPHIBAHUSIMH.
JI1st CHU)KEHUS 3TUX PUCKOB IIPOBOJUTCS MPEIBAPUTEIBHOE TECTUPOBAHUE CHUCTE-
MBI, a TaKKe MpoOHas cllada SK3aMeHa W IpelBapUTesibHAs 3allUuTa BBITYCKHON
KBATM(PUKALIMOHHON pabOTHI.

IHoaroroBka K IMCTAHIMOHHOM C1aye roCyAapCTBEHHOM UTOr0BOM

1. CocrtaBbTe MOAPOOHBIN TJIaH MOJATOTOBKUA K TOCYAapCTBEHHOW MUTOTOBOM
aTTeCTalluM, TIIATEJLHO pachpeaeiuB Bpemsa. Jlis 3Toro 3aBeauTe 3alUCHYIO
KHIDKKY WIH exenHeBHUK. [Ipuyunte ceOs 3arisiibiBaTh B HEro KaXIbld JIEHb,
9TOOBI TOYHO BCE YCTICTh.

2. He pa3pemiaiite cebe JeHUTHCA. Y Bac €CTh YETKUH TUIaH, CIEIyHTe eMy,
U y Bac 0053aTeIbHO BCE TOIYIHUTCS.

3. OOparure BHUMaHHE Ha CBOW PAIMOH B MIEPHO/] TIOJTOTOBKH K TOCYyIap-
CTBEHHOUM MTOroBOW artectauuu. CieayeT OTAaBaTh NMPEANOYTEHHE MPOJYKTaM,
aAKTUBHU3UPYIOIIMM MO3TOBYIO JEATEIBHOCTh. JTa KpacHasl pblOa, siilla, TOPHKHIMA
II0KOJIa/1. DTU MPOAYKTHI BIMSIIOT HA BHUMaHUEe U KoHueHTpanuto. [llokoman mo-
BBIIIIAET B KPOBU YPOBEHB YHAOP(DUHOB.

4. Jlng akTUBHOW pabOTHI MO3ra MEUTe MHOTO >KHIKOCTH, MOJE3HO OOJIbIIE
IIATH IIPOCTYIO WJIM MUHEPAIBHYIO BOAY, JIUIIOBBIM, 3€JICHBIN Yail.

5. 3aHuMmaiTech yTpEeHHEW 3apsAJKOW, Jerkue (pu3nyecKue Harpy3ku OyayT
Jiep>KaTh Balll OPraHU3M B TOHYCE.

6. JlpixaTenpHBIC YIIPAXKHEHUS IIOMOTYT CHSITh HampspKeHue, TpeBory. Hop-
MaJli30BaTh PUTM JIbIXaHUSI MOMOXET MPOCTOE YINPAKHEHHUE: B TEUCHHE HECKOJIb-
KX MHUHYT CJIEIyeT ABIIIaTh MEJICHHO U TiIyOoKo. BhIIoX momxkeH B JBa pasa
mHHEee BAoxa. YToObI nbixanue ObUIO POBHBIM, HY)KHO CUHTATh PO ceOs»: Ha
TPHU CUe€Ta — BJOX, Ha MATh MECTh— BbIAOX. HyXKHO cecTh moynoOHee, 3aKphITh
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TJia3a ¥, HACKOJIBbKO 3TO BO3MOXKHO, paccnabuth mbimibl. Yepes 3-5 MUHYT mocie
Hayayia JAbIXaTeJbHBIX YIPAKHEHUM MOXXHO J00aBISATh K HUM (POPMYIIBI CAMOBHY-
meHus: «$1 — paccnadisitoch — U — YCIOKaUBalOCh», CHHXPOHU3HUPYS UX C PUT-
MoM Jnibixanus. [Ipu aTom ciioBa «SI» cinemayer mpou3HOCHUTh Ha BAOXE, a CIOBA «H
Paccnabunsitock», «u Y ClIOKauBarOChy» - Ha BBIJOXE.

7. Beuepom mepesa ciadeil rocyJapCTBEHHOrO SK3aMEHA WJIA 3alUTON BbI-
MyCKHOM KBaNM(PUKAIMOHHOW paboTOo#l 1eecoo0pa3Ho «pa3rpy3uTh MO3I», HaKa-
HYHE OYEHb IOJIE3HO 3aHATHCS JIOOBIM OTBIICKAIOIIUMHU yCIIOKAUBAIOIIMM JIEJIOM:
BBIMTH Ha KOPOTKYIO MPOTYJIKY, IPUHATH AYII, TOCMOTPETh KOMEIUIO.

8. Con Oyaer KpenKuM U OMOXKET MAKCUMAJIbHO BOCCTAHOBUTH CHJIBI, €CIIU
UCITIOJIB30BaTh MOAXOASIINE NMPOAYKThl. CHOTBOPHOE NIEMCTBHE HA OPraHM3M OKa-
3bIBa€T MOJIOKO. 3a 30-40 MUHYT 0 CHA MOJIE3HO BBHIIIUTH CTAKAH TEIJION BOIBI, B
KOTOpOH pa3BefeHa 1 CT. Joxkka Mena, o0JaJaroulero CBOMCTBOM YKPEIUISATh
HEPBHYIO CUCTEMY.

PexoMenaanuu kak 0e3 crpecca ¢1aTh roCy1apCTBEHHYI0 HTOTOBYIO ATTECTAIIUIO
¢ IPUMEHEHNEM IMCTAHIIMOHHBIX 00Pa30BaTEIbLHBIX TEXHOJIOT U

1. 3a 30 MUHYT 10 TOCYIapCTBEHHONM MTOTOBOW aTTECTAallMM MPOBEPHTE pa-
00Ty TEXHHUUYECKUX CPECTB.

2. [lepen TeM, Kak MPUCTYMUTh K CAaue TOCYAapCTBEHHOW HTOTOBOM aTTe-
CTallMy clenaiiTe pa3MUHKY JJIA Tena, KoTopas yoepeT 3axkumbl. OcabuTh cTpec-
COBBIE TOPMOHBI MO>KHO C IIOMOIIBIO TEXHUKH pacciiadienus. i 3Toro Hanpsru-
T€ KaXAYI0 MBIIIIY CBOETO Tejla KaKk MOKHO cuibHee. [100yapTe B TaKOM COCTOSI-
HUU Mapy CEeKYH] U pacciadbrech. [loBTOpsiiTE 10 TEX MOpP, MOKA HE MOYYBCTBYeE-
T€, YTO BaM CTaJIO JIETYE.

3. Bocnonwsyiitech addextom Morapra U MOCIyIIaiTe 10 TOCyAapCTBEH-
HOM MTOTOBOM aTTecTaluu Kiaccuky. Hay4dHo mokaszaHHbIi (akT, 4YTO BO BpeMs
IPOCHYIIMBAaHUS TpPOM3BENECHUH Momapra yiy4maercss HPOCTPAHCTBEHHO-
BPEMEHHOE MBIIIJIEHUE, BHUMAHUE.

4. Jlaiite cebe yCTaHOBKY, YTO MPEICTOSIINIA MPOIECC, KaK TOCyIapCTBEH-
Hasi UTOrOBas aTTecTalus OyAeT caaHa B Jr0O0oM ciydae. Heobxonumo BHYHIUTH
ce0e, YTO JIETKOE BOJIHEHHUE TMepeJl cllayeil - 3TO BIOJIHE €CTECTBEHHOE U JaXKe He-
o0xonumoe coctosiHue. OHO MOOUITM3YET, HACTPAUBAeT HAa UHTEHCUBHYIO YMCT-
BEHHYIO paboTy. HampaBbTe MBICIH B XOpOIlI€e pyclio, yMas O TOM, YTO YCUJIUS
He OyIyT HalpacHbIMHM M BCE MPOMAET OyiaronofydyHo. Eciu Bbl MOYyBCTBOBAJIH,
YTO BaMH OBJIQJICBAET MAHUKA, HEMEIJICHHO 3alpPETUTE TPEBOKHBIM MBICIISIM 3aCO-
pAaTh co3Hanue. Ckaxure camoMy cedbe —Cton! DTO CIOBO JOIKHO OBITH MPOU3-
HECEHO KaK KOMaHJ/a, OCTaHOBHMB BoJiHeHHE. [laHMka HUKyZa, KpoMe TyNnHKa He
3aBeJIeT - MOMHHUTE 00 3TOM!

5. Ilogymaiite o cBoelt nenu. KoHueHTpupyiTech Ha KOHEYHOU €M, HOJY-
YEHUU JMIIOMA, K KOTOPOH BbI UJIETE, 3TO IOMOKET COXPAHUTh CIIOKOMCTBUE.
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6. Bo Bpemsi rocyapcTBEHHOTO SK3aMEHa, 3aIlUThl BBITYCKHOW KBanudu-
KAallMOHHOM pa0OThl HE CMOTPUTE O CTOPOHAM, & CMOTPHUTE MPSAMO Ha HKPaH C
JIETKOM yIBIOKOM, YTO MO3BOJIUT BaM PACHOJI0KUTh KOMHUCCHIO K cele.

PexoMeHaanMu Kak CIIPABUThHCH ¢ BOJIHEHHUEM Nepe] KaMepou

1. He xasnelite BpemMs Ha MOATrOTOBKY 1o 20 MMHYT B JI€Hb TPEHUPYHUTECH
nepes KaMmepomu.

2. PaspabateiBaiiTe Tojoc. UTeHHWE KHUT BCIyX, OJHO M3 JIYYIIUX YIPaXK-
HEHUU [T PAa3BUTHUA PEUH, YJIYUIICHUS JUKIUN, UHTOHALIUH.

3. CHumaiite ce0a Ha BHJIEO M aHATM3UPYWUTE, KaK BBl BBITJITHETE CO CTO-
POHBI: HE Ka)KHUTECh JIM Bbl CIUIIKOM HampsDKEHHbIM? Y Bac He OeraroT riaza?
JIBM>KEHMS TUTaBHBI M pa3MEPEHBI WM PE3KU U UMITYJbCUBHBI? UTO BRIpaKaeT Ba-
1€ JIMLIO XOJOJHYIO HENPOHUIIAEMOCTh WA BCE Ballle BOJHEHHE MOXXHO Ha HEM
npountats? B cooTBeTCTBUM € MOJIy4eHHON MHpOpMaIueil o cebe Bbl KOPPEKTH-
pyeTe BCce CBOM TEIOABUKEHUSA, KECTHI, 0JI0C, MUMUKY.

HaneeMmcs, 4To BBIMIOJIHEHHE JaHHBIX PEKOMEHJALMNA TOMOXET BaMm 0e3
CTpecca cllaTh TOCYAapPCTBEHHYIO UTOTOBYIO aTTECTAIMIO B JUCTAHIIMOHHOM (op-
Mare. byibTe yBEpeHBI B CBOMX CUJIAX, COXPAHANTE MO3UTHUBHBIN HACTPOU U BEPY B
TO, YTO BCE MOJIyUUTCs!
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