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1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 |Ha ocHOBe Hay4HBIX IIOJXOJOB K H3YUCHHIO JEJIOBOTO OOMmEHHs cGhOPMUPOBATH Y CTYAEGHTOB MPEACTaBICHUHA O
KOMMYHUKATHBHOW KOMIIETEHTHOCTH B NPO(ECCHOHANBHON NeATeIbHOCTH, BBIpA0OTAaTh HABBIKM U yYMEHHs OpraHH3allUH
U IIPOBE/ICHUSI PA3JIMYHBIX (POPM JIETOBOI KOMMYHHUKALIHH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: | b1.B.IB.07

2.1 | TpeGoBaHus K NpeABAPUTEILHON MOATOTOBKE 00yYaIOLIEerocs:

2.2 | JMCHMIUTMHBI M NPAKTHKH, /I KOTOPBIX OCBOEHHE JAHHOW THCHUILIHHBI (MOIYJ/Is1) HEOGX0MUMO KaK
npealIecTByOIee:

3. KOMIIETEHIIMU OBYYAIOIIET OCSl, §OPMUPYEMBIE B PE3VJILTATE OCBOEHUSI TN CLIATIINHBI
(MOJY.JIS)

YK-2. CnocobeH ompenensaTs Kpyr 3aJad B paMKax MOCTABICHHOM IeNIN ¥ BEIOMPATh ONTHMAIbHbIE CIIOCOOBI X PEIICHHUS, HCXOT
U3 JACUCTBYIOIUX IIPABOBBIX HOPM, UMEIOIIUXCSL PECYPCOB M OTPAaHUYEHHUH

YK-2.1 ®opmynupyeT B paMKaxX NOCTAaBIEHHOH I1eTM IPOEKTa COBOKYITHOCTh B3aMMOCBSI3aHHBIX 33/1a4, 00ECIIeUnBAOIIUX €€
Joctmxenne. OnpeenseT 0KuIaeMble Pe3yNbTaThl PEIICHUs BbIIEICHHBIX 3aa4

VK-2.2 IIpoektupyer penieHre KOHKPETHOH 3a/1a4 MPOESKTa, BEIOWPasi ONTHMAIIBHEINA CIToco0 ee PerIeHH s, HCXO I U3
JISHCTBYIOIIUX MTPABOBBIX HOPM M HMEIOIIUXCS PECYPCOB U OTPaHUICHUH

VK-2.3 Pemaer KOHKpETHBIE 3aJa4 IIPOEKTA 3asIBICHHOTO KaUeCTBa U 34 YCTAHOBJIEHHOE BPEMs

VYK-2.4 [TyonmaHO TpecTaBIsAeT pe3yabTaThl perIeHHsT KOHKPETHOH 3a1a4qy IIPOeKTa

VK-4. CiocoGeH ocymecTBIsATh 1e0BYI0 KOMMYHUKAIIMIO B YCTHOH M IIMCBMEHHOM ()OpMax Ha TOCYJapCTBEHHOM SI3bIKE
Poccuiickoit enepary 1 ”HOCTPaHHOM(BIX) SI3BIKe(aX)

VK-4.1 Beibnupaer Ha rocy1apcTBEHHOM U HHOCTPAHHOM (-bIX) SI3bIKaX KOMMYHHKATHBHO ITPHEMIIEMBIE CTHIIb JAEIOBOTO OOIICHNS,
BepOanbHBIC U HeBepOaIbHBIE CPEICTBA B3aNMOACHCTBHSA C MapTHEpaMH

YK-4.2 Ucnons3yeT nHGOPMANNOHHO-KOMMYHHKAIIMOHHEBIE TEXHOJIOTHH IIPHU MOKCKEe He00X0 MO nH(opManuu B mporecce
pelIeHns CTaHJapTHBIX KOMMYHUKATHBHBIX 337[a4 HA TOCYJAPCTBEHHOM M HHOCTPAHHOM (-BIX) SI3BIKAX

VK-4.3 Bezaer Aen0BYO NMEPEMUCKY, YIUTHIBAS 0COOCHHOCTH CTHIIMCTHKA O(UITHAIBHBIX U HEO(DUIINATBHBIX ITHCEM,
COIMOKYJIBTYPHBIC pasindus B hopMaTe KOPPECIIOHICHIIMN Ha TOCYJAPCTBEHHOM M HHOCTPAHHOM (-bIX) SI3BIKaX

YK-4.4 JleMOHCTpUpPYET UHTETPATUBHBIC YMEHHS UCTIOJIB30BaTh TUATIOTHUYECKOE OOIICHHE IJIsl COTPYIHUYECTBA B aKaJJeMUIEeCKON
KOMMYHHKAITUHA OOLICHUS:

* BHUMATEJIbHO CIyLIasi ¥ MbITasiCh HOHATH CYTh UAEH IPYrUX, Ja’ke €ClId OHU MMPOTHUBOPEYAT COOCTBEHHBIM BO33PEHUSIM;

* yBaxkasi BRICKa3bIBaHUS JIPYIUX, KaK B IUIAHE COJICPIKAHUSI, TaK U B IJTAHE (POPMBI;

* KPUTHKYS apTyMEHTUPOBAHHO U KOHCTPYKTHUBHO, HE 3a/1€Bast YyBCTB JIPYTHX; adalTUPYs pPedb U A3bIK )KECTOB K CUTYaI[UsIM
B3aMMOJCHCTBUS

YK-4.5 JIeMOHCTpUpPYET YMEHHUE BBIMOIHATH MEPEBOJI NPOPECCHOHANBHBIX TEKCTOB ¢ HHOCTPAHHOTO (-bIX) HA TOCYA1apCTBEHHBIH
SI3BIK U 0OPaTHO

[TK-2. CriocoGeH B3auMO/ICHCTBOBATH C TOTPEOUTENISIMUA U 3aWHTEPECOBAHHBIMU CTOPOHAMU

TIK-2.1 Bnazneer TeOpeTUYECKUMHU U MIPAKTUYECKUMU IPUEMAaMU OPraHU3alUy YCTHBIX U MUCbMEHHBIX KOMMYHUKALIUNI C
3aMHTEPECOBAHHBIMU CTOPOHAMU

[IK-2.2 [TpoBOAUT MEpErOBOPHI, IPE3CHTALUH C MOTPEOUTEISIMH, TAPTHEPAMHU U KITHEHTAMHU

B pe3yiabTaTe 0cBOCHHMS AUCHUIVIMHBI 00y4AIOIMIICS 10JIKeH

3.1 (3HaTh:

3.1.1 | - MeTOBI, CIIOCOOBI U CPEICTBA IOTYICHHUS, XpPaHEHH s, TepepaboTku HHGopManun B chepe yciyr;

3.1.2 | - ocobeHHOCTH TIOCTPOCHUA KOMMyHI/IKaI_II/IOHHOﬁ CHUCTEMBI IPEANIPUATHA C LEJIbIO OpraHru3alun €€ NCATCIbHOCTH,

3.1.3 | - OCHOBBI JI€IIOBOTO OOIIEHHS U METOJIbI OPraHU3AINHU JACTOBBIX KOMMYHHUKALIMH B cepe yCIyT;

3.1.4 [ - ocoOeHHOCTH OCYIIECTBICHUS IETOBBIX KOMMYHHKAINI YCTHOTO U IMIHCBMEHHOTO JISIOBOTO OOIIEHUS, SIEKTPOHHBIX
KOMMYHMKaIU;

3.1.5 | - aTHYecKue HOPMBI AENIOBBIX B3aUMOOTHOIICHHUH B cepe yCiyT;

3.1.6 | - dynxiim, 3agaun, HAIIPABICHHS ASSATEIFHOCTH H CIIOCOOBI BO3AEHCTBYS Ha ayTUTOPHIO;

3.1.7 | - oTnmums 1 cerudUKy 1eI0BO KOMMYHHKAIIMN OT JPYTHX BUIOB KOMMYHHKAITHH B Cepe YCIIyT;

3.1.8 [ - cocoOBI peooIeHNsT KOMMYHHKaTHBHBIX 0aphepoB U YIIPABICHHS KOMMYHHKATHBHBIM MIPOIIECCOM;

3.19]- MECPbI 0e30MacHOCTH IIPpU BO3BHUKHOBCHHH SKCTPCHHBIX CI/ITyaI.lI/Iﬁ Ha 00BEKTaX KU3HEOOeCIIeUeH s OpeaAnpuAaTHs.

3.2 | YMeTh:

3.2.1 |- cobupats, aHATHU3UPOBATh, AJCKBATHO BOCIPHHUMATE B 0000IIaTh HH(OPMAIIHIO B Chepe YCIIyT;

3.2.2 | - BeIOMpATh aieKBaTHBIE OU3HEC — TPOIIECCY U IENIOBO CUTYAIINU CPEICTBa KOMMYHHUKAIIMY B SKCIIEPTHOW CHCTEME;




323

- OCYIIECTBIISATH IPOIYKTHBHOE JICIOBOE OOIIEHHUE: IyOINYHOE BEICTYIUICHHE, TIEPETOBOPEL, IIPOBEICHNE COBEIIAHMUI,
JIETIOBYIO MEPENUCKy, AIEKTPOHHbIE KOMMYHHUKAIINY;

324

- OpPraHM30BBIBATh U PEANM30BBIBATH MEPETOBOPHEIH MPOIIECC, B T.U. C HCIIOIb30BAHUEM COBPEMEHHBIX CPEICTB
KOMMYHHUKAIIH B chepe YCIIyT;

325

- YUUTBIBaTh OCOOEHHOCTH MPOBEACHUS 3BaKyalUu.

3.3

HNMeTh HaBBIKM M (MJ1H) ONBIT €S TEIbHOCTH:

33.1

- IPUMEHEHUS] OCHOBHBIX HHCTPYMEHTOB IPOYKTHBHOMN JI€IOBOM KOMMYHHKAIIUHU B Chepe YCIIyT;

332

- BJIIMSIHUA Ha UHAWBU I, T'PYIITY, KOMaHAy, O6H.IGCTBCHHOCTB;

333

- COCTaBJICHUA U O(I)OPMJ'ICHI/IH AHAJIMUTUYCCKHUX, OTYCTHBIX U SKCIICPTHBIX MaTCpUaIoB, JOKYMCHTOB.

4. CTPYKTYPA U COAEPJKAHHUE JNCLHUILIAHBI (MOLY.JIST)

HaumeHoBaHue pa3/iesioB U TeM /BU] Cemectp / | YacoB | Komneren- | Jluteparypa | Unrte | Ilpak. | IIlpumeuanue

3aHsATHSA/ Kypc oUu PaKT. | MOAT.

Paznen 1.

TTonsTHE, BUIBI U TIPOIIECC KOMMYHHUKALIUN B 8 4 VK-2.1 VK- JI1.1J12.1 2 0 Jlexums
opranuzanusix /Jlex/ 2.2VK-23 91 BU3yaJln3alus

VK-2.4 VK-

4.1 YK-4.2

VYK-4.3 VK-

44 VK45

ITK-2.1 IIK-
2.2

IlonsiTue, BUABI U NPOLECC KOMMYHHKALIU B 8 2 VYK-2.1 VK- JI1.1J12.1 0 0
opranuzanusx /I1p/ 2.2VK-2.3 31

VK-2.4 VK-

4.1 YK-4.2

YK-4.3 VK-

44 VK45

ITK-2.1 TIK-
22

TlonsTHE, BUIBI U TPOLIECC KOMMYHHMKALIU B 8 6 VK-2.1 VK- JI1.1J12.1 0 0 Hoxman,
opranm3anusx /Cp/ 2.2 VK-23 31 TBOpYECKast

VYK-2.4 VK- paboTa,

4.1 VK-4.2 TECTUPOBAHUE

YK-4.3 VK-

4.4VYK-4.5

TIK-2.1 IIK-
2.2

Jenosas nepemucka B cepe ycmyr /JIex/ 8 2 VYK-2.1 VK- JI1.1J12.1 0 0 Jlexuus

22 VK23 21 BHU3YaJIN3alUs

VK-2.4 VK-

4.1 YK-4.2

VK-4.3 VK-

4.4 VK-4.5

TIK-2.1 TIK-
2.2

JenoBas nepenucka B cepe ycayr /IIp/ 8 2 YK-2.1 VK- JI.1J12.1 0 0

22VK-23 €|

VYK-2.4 VK-

4.1 YK-4.2

VYK-4.3 VK-

4.4 YK-4.5

TIK-2.1 IIK-
2.2

Henosast nepemnucka B cepe yeayr /Cp/ 8 6 YK-2.1 VK- JI1.1J12.1 0 0 Hoxnan,

2.2 VK23 21 TBOpUECKas

YK-2.4 VK- paborta,

4.1 YK-4.2 TECTUPOBaHUE

YK-4.3 VK-

4.4 VYK-4.5

IK-2.1 IIK-
22




JlenoBsle 6ecens! U coBeLIaHUS B chepe
yeyr /Jlex/

VK-2.1 VK-
22VK-23
VYK-2.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 VK-4.5
TIK-2.1 IIK-
2.2

J1.1J12.1
€]

JenoBrle Oecenbl U COBEIAHUS B cepe
yeyr /TIp/

VK-2.1 VK-
22VK-23
VYK-2.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 YK-4.5
TIK-2.1 IIK-
2.2

J1.1J12.1
€]

[enoBas urpa

JenoBbie Gecempl U coBelnanus B chepe
yemyr /Cp/

VK-2.1 VK-
22VK-23
VYK-2.4 VK-
4.1 YK-4.2
VK-4.3 VK-
4.4 YK-4.5
IIK-2.1 IIK-
22

JI.1J12.1
Ol

Jloknan,
TBOpYECKast
paborTa,
TECTHPOBAHKE

JlenoBble meperoBopsl B chepe yeryr /Jlex/

VK-2.1 VK-
2.2VK-2.3
VK-2.4 VK-
4.1 YK-4.2
VYK-4.3 VK-
4.4 VYK-4.5
IK-2.1 IK-
22

JI.1J12.1
Ol

JlenoBbie ieperoBopsl B cdepe yenyr /TIp/

VK-2.1 VK-
2.2VK-2.3
YK-2.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 VYK-4.5
IIK-2.1 IIK-
22

JI.1J12.1
Ol

[Jenoas urpa

JlenoBble ieperoBopsl B cdepe yeryr /Cp/

VK-2.1 VK-
2.2VK-2.3
VYK-2.4 VK-
4.1 VK42
YK-4.3 VK-
44VYK-45
IK-2.1 K-
22

JI.1J12.1
Ol

Hoxman,
TBOpYECKast
paborta,
TECTHPOBaHKE

ITpeseHTanMM: UX MECTO U POJIH B
yIpaBJICHIECKOH KOMMyHHKamy /JIex/

VYK-2.1 VK-
2.2VK-2.3
VYK-2.4 VK-
4.1 VK42
VYK-4.3 VK-
44 VK45
IK-2.1 IIK-
2.2

JI1.1J12.1
Ol

ITpesenTanmm: X MECTO U POJb B
yIpaBlIeHYecKOH komMyHHKamu /IIp/

YK-2.1 VK-
2.2VK-23
VK-2.4 VK-
4.1 YK-4.2
VYK-4.3 VK-
44 VK45
ITK-2.1 TIK-
2.2

JI1.1J12.1
€|

Y4aeOHsIi
¢unbeMm




IIpe3eHTalMU: UX MECTO U POJIb B
yIpaBiaeH4YecKord KoMmmyHUKarmu /Cp/

8 6 VK-2.1 VK-
22VK-23
VYK-2.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 VK-4.5
TIK-2.1 IIK-
2.2

J1.1J12.1
€]

Hoxnan,
TBOpYECKasI
paborTa,
TECTHPOBAHKE

JlenoBoi 9THKET U KyAbTypa B chepe
JIETOBBIX KOMMYHHKAIHi /JIex/

8 1 VK-2.1 VK-
22VK-23
VYK-2.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 YK-4.5
TIK-2.1 IIK-
2.2

J1.1J12.1
€]

JlenoBo# 9THKET U KyAbTYpa B chepe
JIEMOBBIX KOMMYHHKaIwi /T1p/

8 1 VK-2.1 VK-
22VK-23
VYK-2.4 VK-
4.1 YK-4.2
VK-4.3 VK-
4.4 YK-4.5
IIK-2.1 IIK-
22

JI.1J12.1
Ol

JlenoBo# 3THKET U KyJAbTypa B chepe
JIETOBBIX KOMMYHHKaIwii /Cp/

8 6 VK-2.1 VK-
2.2VK-2.3
VK-2.4 VK-
4.1 YK-4.2
VYK-4.3 VK-
4.4 VYK-4.5
IK-2.1 IK-
22

JI.1J12.1
Ol

Hoxnan,
TBOpYECKast
pabora,
TECTUPOBAHUE

CoBpeMeHHBbIe GOPMBI JIEIOBBIX
KOMMYHUKAIUH 1 X 3¢ PeKTHBHOCTE /JIex/

8 1 VK-2.1 VK-
2.2VK-2.3
YK-2.4 VK-
4.1 YK-4.2
YK-4.3 VK-
4.4 VYK-4.5
IIK-2.1 IIK-
22

JI.1J12.1
Ol

CoBpeMeHHBIE (HOPMBI JIETOBBIX
KOMMYHUKAIMH 1 ux 3¢ ekruBHOCTS /TIp/

8 1 VK-2.1 VK-
2.2VK-2.3
VYK-2.4 VK-
4.1 VK42
YK-4.3 VK-
44VYK-45
IK-2.1 K-
22

JI.1J12.1
Ol

CoBpemMeHHBIE (HOPMBI IETTOBBIX
KOMMYHHUKAIWi 1 ux 3¢ dexkrunBHOCTS /Cp/

8 8 VYK-2.1 VK-
2.2VK-2.3
VYK-2.4 VK-
4.1 VK42
VYK-4.3 VK-
44 VK45
IK-2.1 IIK-
2.2

JI1.1J12.1
Ol

Hoxman,
TBOpYECKast
paborta,
TECTUPOBAHKE

/3auér/

8 0 YK-2.1 VK-
2.2VK-23
VK-2.4 VK-
4.1 YK-4.2
VYK-4.3 VK-
44 VK45
ITK-2.1 TIK-
2.2

JI1.1J12.1
€|

5. ®OHJ]I OHEHOYHbBIX CPEJCTB




5.1. IlpumepHBIii NepedyeHb BONPOCOB K 3a4eTy

Bompocs! u1st O1ieHKH 3HAHUH TEOPETHIECKOTO Kypca

. CyImHOCTb ¥ BUIBI KOMMYHUKAIIUH

. KommyHuKanms kak GpyHKIUS yIpaBiIeHUs OpraHu3anueit

. IlonsTne opranmn3anyn

. OcobeHHOCTH BHYTPEHHIUX KOMMYHHUKALIUI B OPTaHU3aIUI
CrpyKTypa BHYTPEHHUX KOMMYHHUKALIUI

. Buyier koMMyHUKanWii B OpraHn3anyn

. MeXITMIHOCTHBIE KOMMYHHKAIIUY B OPTaHU3AINT

. CoBpeMeHHbIE KOMMYHUKAIIMOHHBIE TEXHOJIOTUN B OpPraHU3alul

. KoMMyHHKaTUBHBIH ITpoLiece: MpOU3BOACTBO, MYJIbTUIIIIMKALMS, PACIPOCTPaHEHHE, IPUEM, paclio3HaBaHHUE, HCIOIb30BAHUE
nHpopMannuu

10. Ipoxoxaenue HHPOPMAIUH IO MEMEHTaM KOMMYHUKATUBHOM CHCTEMBI
11. O6ecneuenue npouecca KOMMyHUKaMid. OOIIeHe Kak KOMMYHUKATHUBHBIH Ipo1iecc
12. JlenoBasi KOMMYHUKaLUs

13. [lenoBoe coBeranue

14. Tlpecc-koHpepeHHs

15. JlenoBble neperoBopsl

16. JlenoBast mpe3eHTAIH: IEH TIPE3EHTAIHH, IT0JIT0TOBKA, COCTABICHHE
17. IIpe3enTanus ToBapa Ipu IpoJaxe

18. Tumsl npe3eHTanuu TOBapOB U YCIYT

21. KoMMyHUKaTHBHBIE IPUEMBI ITOIX0A K IIOKYIIATEIIO

22. Camonpe3eHTaus: NOJ0KUTEIbHBIM UMUK, aHAJIN3 CBOUX LeNel
24. Kak nmpoaHanu3upoBaTh CBOI «TOBap»

25. IlpueMsbl ycTaHOBIIEHUS] KOHTAKTa

26. 3HaKOMCTBO

27. lenoBas ogexna

28. YBepeHHOCTh B ceOe

29. OTKpPBITOCTb U 3aKPBITOCTb JJIS1 OKPYXKAIOIIUX

30. Ilo3uTUBHBIN TUII AETIOBOIO MapTHEpPa

31. PecniekrabenbHbIi THIT AETOBOTO apTHEPa

32. OnTUMansHO HACTPOCHHBIN THII JIEJIOBOTO MapTHEPa

33. INo3HaBaTtensHOE OOIICHNE

34. Yoexnatomiee oOmeHne

35. DkcnpeccuBHOE OOIIICHHE

36. CyrrectuBHO€E 001IEHUE

37. PuryansHoe oOIIeHNE

38. OcoOeHHOCTH MapKETHHTOBBIX KOMMYHUKAIIUH

39. IIpouecc MapKETUHIOBBIX KOMMYHUKALUN

40. BepOanbHbIe cpeicTBa KOMMYHUKAIIAT

41. Cnymanue B A€70BO KOMMYHUKALIUH

42. HeBepOasibHbIE CPeICTBa KOMMYHHMKAIIMH

43. Opranusanus IpOCTPaHCTBEHHOM Cpebl

44. Co3HarenbHOE, O€CCO3HATENBEHOE 1 JIOKD B PEUeBOI KOMMYHUKAIHN
45. MaHunyasiuy B 00IEHUN

46. I'ennepHblil aCEKT KOMMYHUKATUBHOIO IIOBEIECHUS

47. Kputrka 1 KOMIUIMIMEHTHI B JIEJIOBOM KOMMYHHUKAIIUA

48. BompocCs! 1 OTBETHI B JETI0BOH KOMMYHHKAIINT

49. bapwepsl B 0011eHUN

50 ITy6mmaHast pevsb

51. IIcux0n0ro-KOMMYHUKATUBHBIN IOTEHIUAIL AETIOBBIX IAPTHEPOB
52. ®opMEI 1eTOBOH KOMMYHUKAIIUU

53. llenoBas Oecena mo teneoHy

54. uckyccus

55. Poip 1 MecTO KOMMYHHKAIIUH B TIPOIECCE OOIICHUS

56. Menemxkep Kak HHQOPMAIIMOHHO — KOMMYHUKATHBHBINH LIEHTP

O TN AW~

Bomnpocs! Ha OIleHKy HTOHUMaHHsI/yMEHHH CTYJeHTa

1. JlaiiTe onpeseneHne TEpPMUHA «KOMMYHHKALIUS.

2. [IpuBeanTe OCHOBHYIO KITACCH(HUKAIINIO KOMMYHHKAITHH.

3. PacckaxuTe 0 XapaKTepUCTUKAX BHEIIHEH CPEabL.

4. Yro co0oii mpeAcTaBIISIOT 0COOEHHOCTH BHYTPEHHUX KOMMYHMKAIMH B OpraHu3auuu?

5. Onummre Moen KOMMYHHKAaTUBHBIX CETEH, 00ecIeUnBaIONINX IIPOXO0XK [ICHHE TOPH30HTAIBHBIX M BEPTHKAIBHBIX
MH()OPMANMOHHBIX IOTOKOB B OPTaHHA “3aIlHN.

6. OnummTe NCUX0NIOTHYECKYIO CTPYKTYPY BHYTPEHHIX KOMMYHUKAIUH.




7. KakoBBI OCHOBHBIC 3TAIIbl KOMMYHHKAIIHOHHOTO IPOIiecca B OPraHU3anusax?

8. Onummre cxemMbl KOOPAUHALIWH.

9. B uem oTiHune BepTUKAIBHBIX KOMMYHUKAIIUH OT TOPU30HTAIBHBIX?

10.ITpuBeuTe OCHOBHBIC XapaKTePHCTHKH (P (HEKTUBHEIX U HeA()(HEKTHBHBIX MEXKITMYHOCTHBIX KOMMYHHUKAIIWI B OPraHU3aIHN.
11. B yem 3aitodaercs posib 00paTHON CBSI3H B MEXINYHOCTHBIX KOMMYHHUKA "TIHSAX?

12. KakoBbI OCHOBHBIE L€ HUCXOSIIUX KOMMYHHKALMNA?

13. KakoBbI OCHOBHBIE II€JTH BOCXOALINX KOMMYHUKAITUH?

14. OnumuTe METOAbI MOBBIIEHUS d(PPEKTUBHOCTH BOCXOSAIINX KOMMYHHKA “IIHH.

15. Kakue coBpeMeHHbIE KOMMYHUKAITMOHHBIE TEXHOJIOTUM B OpTaHU3ally Bbl 3HaeTe?

16. Mo>xHO JT paccMaTpUBaTh KOMMYHUKATHBHBIN IIPOIIECC KaK IO CISOBATENbEHO pealli3yeMbIe 3Talbl IPOU3BOJICTBA,
MYIbTUILTHKAIIAN, PACIPO"CTPAHEHHUS, IpHEMa, PACIO3HABAHUS U HCIOIB30BAHUS HHPOPMATHU?

17. B yeM CXOJCTBO M pa3nuuus MEKAY HOHATHIMU «KOMMYHUKATUBHBIH MPOIECCY U «KOMMYHMKAIHS KaK Iporeccy?
18. Kakue criocoObl iepenaun HHGOpMaIUK BbI 3HaeTe?

19. KaxoBs! TpeboBaHuS K GopMHUpYeMBIM HHPOPMAITMOHHBIM MaTepruaiam?

20. ITo xakuM KaHallaM U 3BeHbsIM KOMMYHUKAaTHBHOH LIeNX MPOTEKaeT HHPOPpMarms?

21. Kak obecrieqrBaeTcst mporece NpoTekaHusl HHPOPMAIIMHU 10 PAa3IMYHBIM KaHAJIaM KOMMYHUKaiK? KakoBbl penMyIiecTBa u
HEJJOCTAaTKN KaHAJIOB KOMMYHHKAIIHH?

22. Kaxue Bupl 0OMeHa nH(popManuei HCIoIb3yIOTCsl B KOMMYHHKATHBHBIX IpoIieccax?

23. MosHO 11 00IIeHHe paccCMaTpUBaTh KaK KOMMYHUKaTUBHBIN mpoiecc?

24. o KaKiuM KPUTEPHSIM MOYKHO OLICHUBATH 3(P(PEKTHBHOCTh KOMMYHHKAaTHBHOTO Iporecca?

25. Kaxue Buibl apryMEeHTAlMU HCIIOJIB3YIOTCSl B MEXXTMYHOCTHBIX KOMMYHUKALIUAX ?

26.KakoBbl OCHOBHBIE (DYHKIUH JeN0BOM Oecenpl?

27. Kakue Buan! Oeces; Bbl 3HaeTe?

28. Ot vero 3aBUCHT 3P (HEKTHBHOCTH JIETIOBOTO pa3roBopa?

29. Kaxue Tunsl coBeLaHUM BBl 3HaeTE?

30. Yro BKIIOYAET B ce0sl ITOATOTOBKA JIEJIOBBIX COBEIIAHUN?

31. Yro npencrasisieT co0oi npecc-KoH(epeHIus?

32. C xako# mensio IPOBOAATCSA Tpecc-KoHpepeHnn?

33. B uem crenu¢uka IpoBefeHUs npecc-KoHpepeHuun?

34. Yem O0TNIMYAIOTCS] KOH(PPOHTALMOHHBIA U MAPTHEPCKUI ITOIXOIBI K IEperoBopam?

35. YUro BbI 3HAETE O LENAX IEPETOBOPOB?

36. Kak noAroToBUThCS K IIeperopopam?

37. Kakumu kputepusiMu onpenensercs 2 (HeKTuBHOCTh BeCHUS TIEPe TOBOPOB?

38. Kakue cTiin BeieHUs IEpEeroBOPOB Bbl 3HAaETE?

39. Kaxue npuHIUIBI BEACHUS IEPETOBOPOB Bbl 3HaeTe?

40. KaxoBb! 11e71 ITpe3eHTanuu?

5.2. IIpuMepHblii NepevyeHb BOMPOCOB K IK3aMeHY

HeE IpeIyCMOTpPeH

5.3. TemaTuka KypcOBBIX padoT (KypcOBBIX IPOEKTOB)

HE IpeIycMOTpeHa

5.4. ®oHJ O1IEHOYHBIX CpeacTB AJisl IPOBEICHUS TEKYLIE€ro KOHTPOJIs

Joxmaasr:

. CyImHOCTb ¥ BUbI KOMMYHUKaUH

. KommyHuKanus kak QyHKIMS yIpaBICHUS] OpraHA3aiuei

. [lonsTHe opranuzanuu

. OcoOGeHHOCTH BHYTPEHHUX KOMMYHHUKALIMI B OpraHU3a11

CTpyKTypa BHYTPEHHUX KOMMYHUKAIIHHA

. Bunbl koMMyHHMKauii B OpraHu3auu

. MeXXIIMYHOCTHBIE KOMMYHUKAIIMN B OpPTaHU3aLul

. CoBpeMeHHbIE KOMMYHUKAIIMOHHbIE TEXHOJIOTUU B OpPraHU3aLul

. KoMmMyHUKaTUBHBIH Mpoliece: MPOU3BOCTBO, MYJIbTHILIHKAIMS, PACIPOCTPAHEHHE, IIPHUEM, paclio3HABaHHE, HCIIOIh30BaHUE
uHpopManuu

10. ITpoxoxaeHue HHGOPMALUH TI0 TEMEHTaM KOMMYHUKATUBHOM CHCTEMbI
11. Obecneuenue npouecca KOMMyHAKaImid. OOIIeHe Kak KOMMYHHKATHBHBIA MPOTIECC
12. JlenoBast KOMMYHHUKAIIUS

13. JlenoBoe coBelianue

14. TIpecc-koHbepeHIHs

15. JlenoBble neperoBopbl

16. JlenoBast mpe3eHTalys: LEIH [IPe3eHTallH, [I0Ar0TOBKA, COCTAaBICHHE
17. Ilpe3enTauus ToBapa npu Npojaxe

18. Turmbl npe3eHTalli TOBAPOB U YCIYT

21. KoMMyHUKAaTUBHBIE IPUEMBI IOIX0A K IIOKYIIATEITIO

22. CamMonpe3eHTaIusl: TOJIOKUTEIbHBIN HMHJIK, aHAJIN3 CBOUX IIeer

24. Kak mpoaHaJIM3UpOBaTh CBOH «TOBAp»

25. IIpreMbl yCTaHOBIICHUSI KOHTAaKTa

0NN A W —




26

31

33

38

40

42

45

. 3HaKOMCTBO
27.
28.
29.
30.

JlemoBas oxexaa

YBepeHHOCTS B cebe

OTKpPBITOCTH U 3aKPBITOCTH IS OKPYXKAFOIIIX
Ilo3uTHBHBINM TUIT AETOBOrO NapTHEPA

. PecriekraOenbHBIN THIT IETOBOTO apTHEPa
32.
. ITo3naBarennpHoe 00IIEHNE
34,
3s.
36.
37.

OnTumManbHO HACTPOCHHBIN THUIT IEJIOBOTO apTHEPA

VYoexnaromee o0Oenne
DKCTIpECcCUBHOE OOIICHNE
CyrrecTuBHOE 00IIEHUE
PuryansHoe o0mieHue

. OcoOEHHOCTH MapKETHHIOBBIX KOMMYHHKAIIUH
39.

IIponiecc MapKeTHHTOBBIX KOMMYHHKAIIUN

. BepbanbHble cpeacTBa KOMMYHUKAIIMU
41.

CnymaHHe B JIEJIOBOM KOMMYHHUKAIIUH

. HeBepOanbHbIe cpeicTBAa KOMMYHUKAITUH
43.
44.
. Marumymsiym B oOneHun
46.
47.
48.
49.

Opranuzanys NpoCTPaHCTBEHHOH Cpebl
Co3HatenbHOE, 6€CCO3HATENBFHOE U JIOXKD B pEUeBOH KOMMYHHUKAIIUU

I'ennepHBIi aCIEKT KOMMYHHKATUBHOTO ITOBEICHHUS
Kpurtuka 1 KOMIUIUMEHTBI B 1€I0BOH KOMMYHHUKALIUH
Bomnpocs! 1 0TBETHI B 1EN0BOH KOMMYHHUKALUU
Bapbeps! B 00meHnn

50 ITy6muaHast peds

51.
52.
53.
54.
55.
56.

IIcux010ro-KOMMYHUKATHBHBIH MOTEHIXAN JETIOBBIX MapTHEPOB
DopMBbI J€10BOM KOMMYHHUKALIHA

Jenosas 6ecena no TenedoHy

Juckyccus

Posb u MECTO KOMMYHHUKAIMK B IIpoLiecce OOLEHHUs

Menemxkep Kak HH(GOPMAHOHHO — KOMMYHHKATHBHEIHA IICHTP

6. YHEBHO-METO/JUMYECKOE 1 TH®OPMAIIMOHHOE OGECIIEYEHUE JUCHUIIIMHBI (MOAY JIS)

6.1. Pexomenayemas Jquteparypa

6.1.1. OcHoBHas JUTEpaTYpa

ABTOpBI, COCTaBUTENN 3aryaBue

U3naTenserBo, rof

Konnu-Bo

JI1.1 |Baiitacos P. P. JlenoBble KOMMYHHKAITHH: yIeOHOE mocoOre

Cankr-IletepOypr:
Jlans, 2024

DINEKTPOH
HBIN

pecypc

6.1.2. lono/THNTe/IbHAS JJUTEPATYPa

ABTOpBIL, COCTaBUTEIU 3armaBue

W3narenscTBO, TOI

Komnu-Bo

JI2.1 |BopounoB /1. T., Jenosbie koMMyHHUKaIuK: [IpakTikym: yaeOHOE TTOCOOHE

Teiiman O. b.

Mocksa: PTY
MUPDA, 2023

OnexkTpoH
HBIA

pecype

6.2. Ilepeuens pecypcoB HH(PpOPMAIHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTn "MHTepHeT"

€|

Kypnan "Menemxment B Poccun u 3a pyoeskoM” http://www.mevriz.ru/about/

6.3.1 IlepevyeHnb MPOrpaMMHOro odecrevdeHust

6.3.1.1 | OC Windows XP

6.3.1.2 | SuperNovaReaderMagnifier

6.3.1.3

1C: Ipennpustue 8. Cenpckoe xo3siicTBo. Kommtekr st 00ydeHus B BBICIINX U CPETHUX Y 3.

6.3.1.4 | BusinessStudio 4.0

6.3.1.5 [ Access 2016

6.3.1.6 | Project 2016

6.3.1.7 | VisualStudio 2015

6.3.1.8 | Office 2007 Suites

6.3.1.9 [ MozillaThinderbird

6.3.1.1]7-Zip

0

6.3.1.1 | CnpaBounas npasoBas cuctema KoncynsrantlLitoc

1




6.3.1.1

DIEeKTPOHHBINA Ieprouueckuii cripaBouHKK «Cuctema ['apanT»

6.3.1.1

OfficeStandard 2010

6.3.1.1

OfficeStandard 2013

6.3.1.1

LibreOffice

6.3.1.1

OC Windows Vista

6.3.1.1

OC Windows 7

6.3.1.1

OC Windows 8

6.3.1.1

OC Windows 10

6.3.1.2

Ubuntu (Mint)

6.3.1.2

Project Expert 7 Holding

6.3.1.2

OpenOffice 4.1.1

6.3.1.2

MenuanpourpsiBarens VLC

6.3.1.2

T1O s JITK 6.4

6.3.2 IlepeyeHb HHGOPMALIMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

OnexTpoHHas OnOINOTEYHAs cCHCTeMa H3aTenbeTBa «JlaHby. [lomHOTEKCTOBAs AIIEKTpOHHAsE OUOIHOTEKA.
VHnuBuayanbHBIH HEOTpaHMYCHHBIH TOCTYN depe3 GUKCHpOBaHHBIN BHeHNMH [P anpec akageMun HeOrpaHUICHHOMY
KOJIMYECTBY MOJIb30BaTeNeH U3 II000H TOUKH, B KOTOPOI nMeeTcs 1ocTym k cetu MuTepHeT.http://e.lanbook.com

6.3.2.2

OneKkTpoHHbIH nepuonueckuii crpaBogHnk «Cuctema TAPAHTY. IToxHOTEKCTOBEIH, 00HOBIAEMBIH. JlocTym Mo

JIOKaJILHOM CETH aKaJeMUH

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUTIIJIMHBI (MOAY JIS)

Aynuropus Bug pa6ot

Hasnauenwne

OcHaIIIEHHOCTh

51a

IIp

YuebHast aynuTOpus

CCron mpemnoaasatens (1 mrt.), mapra 3-xmMecTHas co ckameiikoit (10
mr.), cTyabs (5 wmT.), ctyn mpenoxasatens (1 mr.), mocka (1 mrt.),
TpubyHa (1 1T.), JeMOHCTparmoHHOe obopynoBanue (DkpaH cC
anexrponpuBojoM Electric Screen (1 m.), mpoexrop Toshiba (1 mt.),
HOoyrOyK Acer Asp T2370 (1 mr.)) u yaeOHO-HATTISAHBIE TOCOOUS

50a

Jlex

VYueOHast aynutopust

Cron npenonaBarenst (1 1mT.), mapra 4-xmecTHas co ckameilkor (9
mrt.), ctyabs (12 mrt.), ctyn mpenoxaBatens (1 mT.), mocka (1 mmir.),
JIEMOHCTPAIIMOHHOE 000pyJIOBaHUe (DKpaH PYJIOHHBIA HacTeHHBIA (1
mrt.), npoekrop Acer (1 mrt.), MmoHOONOK Acer Aspire C22-963 (1
IT.)) ¥ y4eOHO-HATIIATHBIE TIOCOOUS

123

CP
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KoMmmprotepHass TEXHHKAa C BO3MOXKHOCTBIO IIOJKIIOYEHHS K CETH
"UnTepuer” 31 obecrieueHneM JOCTyna B DJIEKTPOHHYIO
“HGOPMAIIMOHHO-00pa3oBaTeNnbHyl0 cpeay opranumzamuu(l9 mr.),
cronbl (17 mT.), KOMIBIOTEPHBIA CTOJ 6-U MECTHBIN (3 IIT.), CTYNbA
yaenngeckue (34 mr.), crymes 1w/m (18 mT.), cremmaxu ¢
nuTepaTypoii, Bugeoysenuautens Optelec Wide Screen (1 mit.)

57a

YuebHast ayauTopust

Cron mpenopgaBatenst (1 mrT.), cTOnbl ydeHUYeckue (23 1IT.), CTynbA
(53 mr.), cryn npenomaBatens (1 wr.), mocka (1 mir.), TpudOyHa (1
IIT.), JAEMOHCTPAIlMOHHOE O0OpyHOBaHHE (IIPOCKIMOHHBIA AKpaH
LUMIEN (1 mr.), mpoekrop Acer (6 mT.), MOHOOIOK Acer Aspire
C22-963 (1mT.)) W yueOHO-HATISAIHBIE TOCOOUS

45a

VYueOHas ayquTopHs

Cron mpenomasarens (1 mr.), cronbl (6 mrt.), ctyabs (18 mT.), cTyn
npenogaBatens (1 mr.), mocka (1 mmT.), cronm KommbiorepHbIH (10
mr.), cTynbs (10 mrT.), IeMOHCTpaoHHOEe 00pyaOBaHHE (KOMIIBIOTEP
Intel G32603 3 GHz 3 M (10 mr.), mosoTHo pynoHHoe (1 mmT.)) H
y4eOHO-HATISATHBIE TOCOOUS




Cron mpenonaBatenst (1 mr.), ctonsl (17 mr.) (3-xMecTHBIX - 6, 2-
xMecTHBIX - 11), crynbst (38 mt.), cryn npenogasarens (1 mT.), q0ocka
38a VYueOHast aynuropust (1 mr.), Tpubyna (1 1wT.), AEMOHCTpAIIMOHHOE OOOpymoBaHHE (IKpaH
pynoHHBIA HacTeHHBIH (1 mT.), mpoekrop Acer (1 mT.), HOyrOyk Acer
(1 1rT.)) ¥ yueOHO-HATIISIIHBIE TOCOOHS

JleMOHCTpalliOHHasT ~ TeXHUKa  (MHTepakTuBHas  jgocka  Hitachi
Starboard FX-63 D (1 mr.), HOyroyk Acer Asp T2370 (1 mr.),
mpoekrop Toshiba (1 mT.)), cron mnoimpoBaHHBIH (3 1INT.), CTOX
yueHuueckuit (7 wr.), cron xommbrotepHbiit (11 mr.), ctya (20 mwr.),
CTYNbSl, KOMITBIOTEPHAsT TEXHHKA C BO3MOXKHOCTBIO ITONKITIOYCHUS K
cetu "UuTepHer" wu oOecrieueHWeM JIOCTya B DIEKTPOHHYIO
rHPOPMAIMOHHO-00pa30BaTeNbHyIo0 cpeay opranuzaunu (10 mrT.)

ITomemenue ais
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8. METOAMYECKUE YKA3AHUSI JJI51 OBYYAIOIIMXCSI 110 OCBOEHMIO U CIIUTIIMHBI (MOIY.JIST)

Mertoauka u3ydeHHsT Kypca MpeaycMaTpUBaeT HapsiAy € JEKUMSIMH U MPAKTHUECKUMH 3aHATHSAMH, OPTraHU3alUI0 CaMOCTOSATENbHON
paboTHI CTYACHTOB, MPOBEJACHHUE KOHCYAbTALWH, PYKOBOJICTBO IOKTAJaMH CTYICHTOB JJIs BBICTYIUICHHS Ha HAyJIHO-TIPAKTHUYECKUX
KOH(DEpEHIHSX, OCYIIECTBICHHE TEKYIIETO, IIPOMEKYTOYHOTO H UTOTOBOTO ()OPM KOHTPOJISL.

CucreMa 3HaHUI MO AUCHUIUIMHE «JleloBble KOMMYHHKAIIMH B cdepe ycayr» (OpMHUpYeTCs B XOJA€ ayIWTOPHBIX M BHEAYIUTOPHBIX
(camocTOSITENbHBIX) 3aHATUH. Mcronp3ys JIEKUMOHHBIM MaTepual, YYeOHHKA M ydeOHble MOCOOUS, NOMOJHHUTEIbHYIO JUTEpaTypy,
TIPOSIBIISISE TBOPUYESCKHHA ITOJAXOJ, CTYICHT TOTOBHTCS K NPAKTUYCCKMM 3aHITHSAM, PacCMaTpHUBas WX KaK IOTIOJHEHHE, YIriyOJieHHe,
CHCTEMAaTH3aIUs CBOMX TEOPETUICCKIX 3HAHUH.

Jlnst oCBOCHHS AUCIHUILIMHBL HEO0XO0JUMO:

1) mocemaTh JIEKIUU, Ha KOTOPBIX B CXKATOM M CUCTEMHOM BHUJE M3JIaratoTCs OCHOBBI JIWCIUIUIMHBI: JAKOTCS OMpPEICIICHUS MTOHSATHH,
3aKOHOB, KOTOPBIE JTOJDKHBI 3HATh CTYACHTHI; PACKPHIBAIOTCS 3aKOHOMEPHOCTH ITOBEICHHS JKOHOMHUYECKHX CyOBeKkTOB. CTymeHTY
BaXHO MOHATH, YTO JIEKIHS €CThb CBoeoOpa3Has TBOpueckash (opMa CaMOCTOSTENbHOH paboThl. Hamo meITaThCcs CTaTh aKTHBHBIM
COYJaCTHHKOM JIEKIMH: TyMaTh, CPABHHBATh M3BECTHOE C BHOBBb NOJY4aeMbIMHM 3HAHUSIMH, BONTH B JIOTUKY H3JIO0XKEHHUS MaTephaia
JICKTOPOM, CIICIUTH 332 XOJIOM €ro MBICIICH, 3a €ro apryMeHTaluel, HaXOIUTh B HEW Kaxylruecs BaM ciabocTv. Bo Bpems Jjekiuu
MOKHO 3aJlaTh JIEKTOPY BOMNPOC, JKENATEeIhbHO B TMHUCHBMEHHOW (Qopme, YTOOBI HE MeIIaTh W HE HApYIIaTh JIOTUKA MPOBEICHHS
nexkuun. Crymasi JeKIHio, cleayeT 3a(UKCHpOBaTh OCHOBHBIE HIEH, IMOJOXKEHHs, 0000IIeHHs, BbIBOABL. PaboTa Hax 3amuchbio
JIEKIMK 3aBepIraercs noma. Ha cBexyro rosoBy (TMOKa emie JIeKIUs B MaMsATH) HAJl0 YTOYHHTH TO, YTO 3alMCaHO, 00OraTUTh 3aIKCh
TEM, 4TO HE yHajoch 3aUKCHPOBaTh B XOJC JIEKIHH, 3aIlMCaTh B BHJE BOMPOCOB TO, YTO HAJO MPOSICHUTH, IO KOHIA TOHSITH.
BaxxHO cooTHecTH MaTepHan JEKIUH C TeMOW y4eOHOW mMporpaMMbl W YCTAaHOBUTH, KaKW€ €€ BOMPOCHl HAILIM OCBEIICHHE B
NpoCaymaHHo#’ Jekuuy. Torna mone3no odpamarbes ¥ K yueOHUKy. Jlekuus 1 yaeOHHUK He 3aMEHSIOT, a TOTIOJIHSAIOT APYT IPYyra;

2) moceniath MPAKTUYCCKHE 3aHATHSA, K KOTOPBIM CIEIyeT TOTOBUTHCS M aKTUBHO Ha HHUX paboTaTh. 3aJlaHue K MPAKTHICCKOMY
3aHATUIO BBIACT TMpeNojaBaTeNlb. 3ajJaHue BKIOYaeT B ceOs OCHOBHBIC BOMPOCHI, 3alauyd, TEeCTl H pedeparsl s
CaMOCTOSATENbHON paboThl, muTepaTypy. [IpakTHueckue 3aHATHS HAUMHAIOTCS C BCTYMUTENBHOTO CJOBa MPEMOAaBaTelis, B KOTOPOM
Ha3bIBAIOTCS 1IeJIb, 3a/layd M BOMPOCH 3aHATHS. B Tmpolecce NpOBeACHUS 3aHATHA MpEnojaBaTelib 3a/aeT OCHOBHBIE W
JIOTIOJTHUTEIIBHBIC BOMPOCHI, OPTraHU3yeT HX OOCyXIeHue. Ha mpakTH4ecKux 3aHATHSIX PEHIaloTcs 3ajiadd, pa30MparoTcsl TECTOBBIS
3alaHusl W 3alaHus, BBIAAHHBIE JJISI CaAMOCTOSTENFHOW paboThl, 3aciymmBaiorcs pedepaTuBHblE BbICTyIUIeHUsS. CTYIEHTHI,
NPOMYCTUBILUE 3aHATHE, WIM HE MOATOTOBHUBILIMECS K HEMY, NPUIVIALIAIOTCS Ha KOHCYIbTALUIO K mpenofaBarento. [Ipakruueckoe
3aHATHE 3aKaHYMBAETCS I10IBEIEHUEM UTOIOB: BLIBOJIAMM 110 TEME U BLICTABIEHHEM OLIEHOK;

3) cHuCTeMaTHYeCKd 3aHMMAaThCS CAMOCTOSITETIbHON paboTol, KoTopas BKIIOYAaeT B ceOs M3ydeHHEe HOPMATHUBHBIX JTOKYMEHTOB,
MaTepHajioB Y4eOHMKOB M CTaTel M3 SKOHOMHMYECKOW JIMTEpaTyphl, pEIICHHE 3ajJad, HalhcaHhe JOKIaloB, pedepaToB, 3cce.
3aaHus IS CAMOCTOSATENILHOW PabOThI BBIAIOTCS MPETOIaBaTeIeM;

4) moJ pPYKOBOJICTBOM TMPEIIOAaBaTelNlsl 3aHUMAThCS HAydHO-HCCIIEAOBATENBCKOW paboTOH, YTO MpPEAIoJaraeT BBICTYIUICHUS C
JIOKJTaIaMH Ha HAYYHO-TIPAKTUIECKUX KOH(EPEHIHSIX 1 MyOIUKAIIMIO TE3UCOB U CTAaTel TI0 UX pe3ylbTaTaM;

5) UpH BO3HUKAIONIMX 3aTPYOHCHHSX IPU OCBOCHHHM IUCHHUIUIMHBI «JleOBBIe KOMMYHHKAIMA B cdepe YCIyr», NPOBOIATCI
eKeHeJIeNTbHbIC KOHCYJBTAllMM, Ha KOTOpPbIC MPHUIIAIIAIOTCS CTYACHTHI HCIBITHIBAIONIAE MOTPEOHOCTH B TOMOINM IPENoIaBaTess
MIPU U3Y4EHHUU JTUACITUTUTHHBL.

KoHcmekr nexkuuii W 3amaHuii UIsl CaMOCTOSITETIBHOM paOOThI CTYAEHTOB, ApYyrue HEOOXOAWMBbIE METOAMYECKHE pPEKOMEHIAINH
pasMenieHsl B ceTd MIHTepHET B AMCTaHIIMOHHON 00pa30oBaTeNbHOI cpere.

MIPAJIOXKXEHUSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



