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YTBEPXJIAIO
[Tpopexkrop mo yuedHOM
¥ Hay4HOU pabote
" JI.M. UBanoBa
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b1.0.15
CepBucHasi 1esiTeJIbHOCTb
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorosku 43.03.01 Cepsuc
Hampasnennocts (mpoduins) CepBuc B TypuzMe

Krammduxamms Bbakanasp
®opma 0OyueHUs 32049Has

OO6mas TpyI0eMKOCTh 8 3ET

YacoB 1o yaeOHOMY IIaHy 288
Bunpl koHTpoOIIst Ha Kypcax:

B TOM YHCJIE:
JK3aMeH 3

ayIUTOPHBIC 3aHATHUSA 32
YAHTOp 3a4eT 3

CaMOCTOsTebHAs paboTa 243

Pacnpeneneﬂne YacCoB JUCHMILUIMHBI 110 KypCcaM

Kypc 3
Bun 3anstuii v | Pl Hroro

Jlexuun 16 (16 |16 |16
IIpaxTuueckue 16 |16 |16 |16

B Tom uuncne uHT. 8 8 8 8
Wroro ayn. 32 |32 |32 |32
Konrakrnas pabora |32 |32 |32 (32
Cam. paboTa 243 1243 | 243 | 243
Yacel Ha KOHTPOJIb 13 (13 |13 |13
Hroro 288 288 | 288 [ 288




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [opoeesa JI.T'

[pu pa3paboTke pabodei mporpaMMbl TUCIUIUIUHBI (MOay ) ""CepBUCHAS AEATENBFHOCTD " B OCHOBY ITOJIOKEHBI:

1. ®enepanbHBI TOCYIapCTBEHHBIH 00pa30BaTENbHBIA CTAHAAPT BHICIIEr0 00pa3oBaHMS - OakajgaBpHaT IO HAIIPABICHHIO

moarotoBku 43.03.01 Cepsuc (mpuka3 MunoOpHayku Poccunt ot 08.06.2017 1. Ne 514).

2. Yue6nslii ian: Hanpaenenue noarotosku 43.03.01 Ceparc

HanpasnenHocts (npoduis) Cepuc B Typusme, o100peHHb YuenbiM coBeroM ®I'BOY BO UYysamckuit 'AY ot 20.02.2026

I., mpotokoia Ne 09.

PabGouast mporpamma JUCHMIUTUHBI (MOJIYNSI) MPOXOJMUT COTJIACOBAHHME C HCIOJIb30BAHUEM
nHGOPMAIIMOHHO-00pa30BaTEeILHON Cpeibl Y HUBEPCUTETA.

COI''TACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.

[pencenarens Mmeroamyeckoir komuccnu Qaxyinprera ['aBprmos B.H., Tamanosa H.B.

Jupexrop HaydHO-TeXHHYecKoi onbnmmorekn Bukroposa B.A.

UHCTPYMEHTOB  3JIEKTPOHHOM



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | popmupoBanue y OakaJaBpoB TMPEACTaBICHHUH O CHenU(pUKE CEPBUCHON AeATeNbHOCTH, (opMax H TEXHOJOTHIX
OOCITY)KMBaHHs TIOKylaTeleii u mNpHOOpeTeHHEe MPAKTUYECKHMX HABBIKOB HCIIOJNB30BAaHHUS COBPEMEHHBIX CEPBHCHBIX
TEXHOJIOTHH B MIPEAOCTABICHUH YCIIYT, COOTBETCTBYIOIINX TPEOOBAHHSAM ITOTPEOHUTENCH.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: b1.0

2.1 | TpeGoBaHus K NpeABAPUTEILHON MOATOTOBKE 00yYaIOLIEerocs:

2.1.1

2.2 | JucuMJIMHbI M IPAKTUKH, 1JIs1 KOTOPbIX OCBOCHHME JAHHON AN CUMIVIMHBI (MOAYJIAA) HEOOXOAUMO KaK
npeaulecTByoLIee:

3. KOMIETEHIIMUA OBYYAIOIIET OCSl, ©OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUS JUCIUILTAHBI
(MOJY.JIS)

OIIK-5. CriocoOeH TpHHNMATE SKOHOMHIYECKH 000CHOBAHHBIC PEIICHHs, 00ECIICUNBATh SKOHOMIYECKYIO () PEKTHBHOCTh
opraHu3aIuit n30paHHOH cdepbl MpodeccHoHANBHON NeATeTbHOCTH

OIIK-5.1 PaccuutsiBaeT, OLIEHUBAET M aHAIU3UPYET OCHOBHBIE IPOU3BOACTBEHHO-9KOHOMUYECKHE ITOKA3ATEIHN CEPBUCHOM
JeATeIbHOCTH

OIIK-5.2 DxoHOMUYECKH 000CHOBBIBAET HEOOXOIUMOCTD U 11€7IECO00Pa3HOCTh NPUHATHUS PEILICHUN PU OCYILECTBICHUH
npodeccHoHaTBHOM IeATeITBHOCTH

ITK-8. CiocoOeH MpOBOAUTE KCIEPTH3Y U TUATHOCTHKY OOBEKTOB

[IK-8.1 IIpoBoauT 3KcHepTU3y OOBEKTOB CEPBICA

[1K-8.2 [IpumeHseT METOAbI AMATHOCTHKH OOBEKTOB CEPBHCA

B pe3yabTaTe OCBOCHUA TUCHUIIIMHBI Oﬁy‘[am]].ll/lﬁCH JOJIZKCH

3.1 (3HaTh:

3.1.1 | - TeopeTHYECKUE OCHOBBI CEPBUCHOM AEATENBHOCTH;

3.1.2 | - TexHOMOTHH, (POPMBI ¥ METOIBI OKA3aHHS CEPBUCHBIX YCIIYT;

3.1.3 | - ocobeHHOCTH PONU3BOJICTBEHHO-IKOHOMUYECKON AEATEINFHOCTH CEPBUCHBIX IIPEIIPHSTHIH;

3.1.4 | - opraHU3aIMOHHO-TIPABOBBIC OCOOCHHOCTH CEPBUCHOM JICATEIILHOCTH;

3.1.5]- noaXoAbl U METOABI SKCIICPTU3BI U AUATHOCTUKU 00BEKTOB cepBuca.

3.2 | YMeTh:

3.2.1 |- mpoBOANTH FKCHEPTU3Y OOBEKTOB CEPBHCA;

3.2.2 | - paccUnTHIBaTh, OICHMBATH M AHAIN3UPOBATH OCHOBHBIE ITPOM3BOACTBEHHO-9KOHOMIYECKHE ITOKA3aTEIN CEPBUCHON
JESTENILHOCTH;

3.2.3 | - sxoHOMHYECKH OOOCHOBHIBATH IPHHIMAEMbIE PEIICHUS [IPU OCYIIIECTBICHUH CEPBUCHOMN EATETBHOCTH.

3.3 | AMeTh HAaBBIKH U (HJIH) ONBIT A€SITEJILHOCTH:

3.3.1 | - npuMeHeHHst METOIOB IMATHOCTUKH OOBEKTOB CEPBHCA;

3.3.2 | - IpUHSTHS SKOHOMHUYECKH 000CHOBAHHBIX PEILICHUH, 00ecmeYnBatomuX d3PGEKTHBHOCTh OpraHu3aliyii cepsl cepBHCa;

3.3.3 [ - uconp30BaHMs COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTUI B IPEJOCTABIEHUHU YCIIYT, COOTBETCTBYIOLIUX TPEOOBAHUSIM

MOTpeOUTENEH.
4. CTPYKTYPA U COAEP)KAHHUE JUCIIUIIJIMHBI (MOIYJIS)
HaumeHoBaHue pa3iesoB 1 TeM /BUJ Cemectp / | YacoB | Komneren- | Jluteparypa | Uure | Ilpak. | Ilpumeyanue
3aHATHA/ Kype 107071 pakr. | moar.
Pazgen 1. O01me ocHOBBI CepBUCHOI
AesiITeIbHOCTH
Tema 1. CepBUCHas AATETBLHOCTD Kak GopMa 3 2 ITK-8.1 TIK- JIT.1 2 0 pooIeMHast
VIOBJIETBOPEHHS TOTPEOHOCTEH 8.2 OIIK- JI1.2J12.1 JIEKIUS
yenoBeka /JIex/ 5.1 OIIK- 2122
52
Tema 1. CepBUCHas AeATEIBLHOCTh Kak GopMa 3 0 TIK-8.1 I1K- JIT.1 0 0
VIOBJIETBOPEHHS TOTPEOHOCTEH 8.2 OIIK- JI1.2J12.1
yenoBexa /IIp/ 5.1 OIIK- 2132
52




Tema 1. CepBuCcHas AeSTENBHOCTD Kak (opma 16 | IIK-8.1 K- J1.1 U3y4eHHUe
YIOBJIETBOPEHHS TOTPEOHOCTEH 8.2 OIIK- JI1.2J12.1 y4eOHOTro
yenoseka /Cp/ 5.1 OIIK- 3132 Marepuana,
5.2 TOATrOTOBKA
pedepara
(moxnana),
pereHne
KeicoB,
TECTHPOBaHHE
Tema 2. [IpuHIUnBI ¥ 33712491 COBPEMEHHOTO 0 I1K-8.1 IIK- JI1.1
cepsuca /JIex/ 8.2 OIIK- JI1.2712.1
5.1 OIIK- 2122
52
Tema 2. [IpuHIUIBL ¥ 33712491 COBPEMEHHOTO 2 TIK-8.1 TIK- JI1.1 OTIpOC, 3aIInTa
cepauca /I1p/ 8.2 OIIK- JI1.2J12.1 pedepaTa
5.1 OIIK- 2122 (moxnana),
52 peuieHue
KEHCOoB,
IIPOBEpKa
JIOMAIITHETO
3aJaHus
Tema 2. [IpuHIune! 1 3371241 COBPEMEHHOTO 16 ITK-8.1 TIK- JIT.1 W3y4YCHHE
cepsuca /Cp/ 8.2 OIIK- JI1.2712.1 y4eOHOTO
5.1 OIIK- 0132 MaTepuana,
5.2 IMOATOTOBKA
pedepata
(moxnana),
peuieHue
KEHCOoB,
TECTHPOBaHHE
Tema 3. Knaccuukanus yciayr u ux 2 TIK-8.1 IIK- JI1.1
xapakrepucTuka /JIex/ 8.2 OIIK- JI1.2J12.1
5.1 OIIK- 3132
52
Tema 3. Knaccuukamnus yciayr 1 ux 0 TIK-8.1 IIK- J1.1
xapakrepuctuka /I1p/ 8.2 OIIK- JI1.2712.1
5.1 OIIK- 3132
52
Tema 3. Knaccuukanus yciayr u ux 16 TIK-8.1 TIK- JI1.1 W3Yy4YCHHE
xapakrepuctuka /Cp/ 8.2 OIIK- JI1.2712.1 y4eOHOTO
5.1 OIIK- 21032 Marepuarna,
5.2 TOATOTOBKA
pedepara
(moxnana),
penieHue
KEHCOoB,
TECTUPOBaHHE
Tema 4. ['ocynapcTBEHHOE PETYAHPOBAHUE 0 TIK-8.1 I1K- J1.1
CEpPBUCHOI nesTenbHocTH /JIex/ 8.2 OIIK- JI1.2J12.1
5.1 OIIK- 2122
52
Tema 4. I'ocygapcTBEeHHOE perynupoBaHUE 2 IK-8.1 K- J1.1 0IIpOC, 3aILUTa
cepBHUCHO# nestenbHocTH /T1p/ 8.2 OIIK- JI1.2J12.1 pedepara
5.1 OIIK- 2122 (moxnana),
52 peleHue
KeHcoB,
IIpOBEpKa
JIOMAIITHETO

3aJJaHHs




Tema 4. I'ocygapcTBEeHHOE peTyNHpOBaHUE 16 | IIK-8.1 K- J1.1 U3y4eHHUe
cepBHUCHO# nesrensHoct /Cp/ 8.2 OIIK- JI1.2J12.1 y4eOHOTro
5.1 OIIK- 21032 Marepuarna,
52 TOATrOTOBKA
pedepara
(moxnana),
pemieHue
KeicoB,
TECTHPOBaHHE
Paznen 2. Opranu3anuoHHoO-
IKOHOMHYEeCKHE OCHOBBI MPeINPUATHIH
cepBHca
Tema 5. MexanusM (yHKIHOHUPOBAHHS 2 TIK-8.1 I1K- J1.1
CEPBHUCHOTO MPEATIPUATHS 8.2 OIIK- JI1.2J12.1
(opranmzanun) /JIex/ 5.1 OIIK- 2122
52
Tema 5. MexaHu3M GyHKINOHUPOBAHUS 0 IK-8.1 INK- J1.1
CEPBHUCHOTO MPEATIPUATHS 8.2 OIIK- JI1.2J12.1
(opranmzanum) /TIp/ 5.1 OIIK- 2122
52
Tema 5. MexaHu3M GyHKINOHHUPOBAHUS 18 TIK-8.1 IIK- J1.1 H3Yy4CHHE
cepBucHOTO mpeAnpustus /Cp/ 8.2 OIIK- JI1.2J12.1 y4eOHOro
5.1 OIIK- 21032 Marepuarna,
52 TOATOTOBKA
pedepara
(moknana),
pemieHue
KelcoB,
TECTHPOBaHKE
Tema 6. [TokazaTenu 3G HeKTUBHOCTH 2 T1K-8.1 ITK- JI1.1
MIPOU3BOJICTBEHHO-OKOHOMHYECKON 8.2 OIIK- JI1.2J12.1
JIESTENBHOCTU CEPBUCHOIO MPENIPUATHSL 5.1 OIIK- 2132
(opranuzauun) /Jlex/ 52
Tema 6. ITokazaTenn 3¢ GeKTUBHOCTH 4 TIK-8.1 T1K- JIT.1 TBOPYECKOE
IIPOU3BOJICTBEHHO-I)KOHOMUYECKOH 8.2 OIIK- JI1.2J12.1 3a/laHue
JIESATEIIBHOCTA CEPBUCHOTO MPEAIPUATHS 5.1 OIIK- 0122
(opranuzauumn) /IIp/ 52
Tema 6. [Tokazarenu 3¢ PpeKTUBHOCTH 24 | [IK-8.1 IIK- JI1.1 n3ydyeHue
MIPOU3BOJICTBEHHO-OKOHOMHYECKON 8.2 OIIK- JI1.2J12.1 y4eOHOTO
JIESTENBHOCTU CEPBUCHOIO MPENIPUSTHSL 5.1 OIIK- 0122 MaTepuana,
(opranmzanun) /Cp/ 52 pelieHue
3azad,
TECTHPOBaHHE
Tema 7. YnpaBieHue nepcoHagom 0 TIK-8.1 I1K- JI1.1
CEPBHUCHOTO MPEANIPUATHL 8.2 OIIK- JI1.2712.1
(opranuzanun) /JIex/ 5.1 OIIK- 2132
5.2
Tema 7. YnpaBieHue nepcoHaaom 0 TIK-8.1 IIK- JI1.1
CEPBHUCHOTO MPEANIPUATHS 8.2 OIIK- JI1.2J12.1
(opranusauumn) /Ip/ 5.1 OIIK- 3132
5.2
Tema 7. YnpasieHue nepcoHaaom 18 ITK-8.1 TIK- JI1.1 W3y4YCHHE
cepBucHOTO npeanpustust /Cp/ 8.2 OIIK- JI1.2J12.1 y4eOHOTO
5.1 OIIK- 2122 MaTepuana,
5.2 IMOATOTOBKA
pedepara
(moknana),
peuieHue
KelCcoB,
TECTHPOBaHHE
3auer /3auét/ 4 TIK-8.1 IIK- JI1.1 [HoaroroBka k
8.2 OIIK- JI1.2J12.1 3a4ueTy
5.1 OIIK- 3132

52




Pa3gen 3. CepBucHas 1eSITEILHOCTD KaK
MPOoLEeCC MPeA0CTABJIEHHUS YCIYyT

Tema 8. [ToBeneHue norpeduUTENeii Ha PhIHKE 2 ITK-8.1 TIK- JIT.1 rpoOieMHas
1 MapkeTuHr yciyr /JIex/ 8.2 OIIK- JI1.2712.1 JIEKITUST
5.1 OIIK- 2122
5.2
Tema 8. [loBeneHue nmoTpeduTeneil Ha peIHKE 2 TIK-8.1 I1K- JIT.1 OTIpOC, 3aIInTa
1 Mapketusr yeiyr /Tlp/ 8.2 OIIK- JI1.2J12.1 pedepata
5.1 OIIK- 2122 (moxnana),
52 peuieHue
KEHCOoB,
IIPOBEpKa
JIOMAIITHETO
3aJaHusL
Tema 8. [ToBeneHue notpeduUTENEii Ha PhIHKE 20 ITK-8.1 TIK- JIT.1 W3y4YCHHE
1 MapkeTuHr yeryr /Cp/ 8.2 OIIK- JI1.2J12.1 y4eOHOTO
5.1 OIIK- 0132 MaTepuana,
5.2 IMOATOTOBKA
pedepata
(moxnana),
peuieHue
KEHCoB,
TECTHPOBaHHE
Tema 9. Opranuszanus 00CITy)KHUBaHUS 2 TIK-8.1 TIK- JI1.1
nokynareneit /JIex/ 8.2 OIIK- JI1.2J12.1
5.1 OIIK- 3132
52
Tema 9. Opranusarys 00CITy)KHUBaHUS 2 TIK-8.1 TIK- JI1.1 TBOpUYECKOE
nokymnateneii /Ip/ 8.2 OIIK- JI1.2J12.1 3aJaHue
5.1 OIIK- 3132
52
Tema 9. Opranusarys 00CITy)KHBaHUS 19 TIK-8.1 TIK- JI1.1 W3Yy4YCHHE
nokynareneit /Cp/ 8.2 OIIK- JI1.2J12.1 y4eOHOTO
5.1 OIIK- 2132 Marepuarna,
5.2 TOATOTOBKA
pedepara
(moknana),
penieHue
KEHCOoB,
TECTUPOBaHHE
Tema 10. I[TcuxoaoruuecKkue aceKThbl 0 TIK-8.1 T1K- JI1.1
CEpBUCHOI nesrenbHocTH /JIex/ 8.2 OIIK- JI1.2J12.1
5.1 OIIK- 2122
52
Tema 10. [Icuxonmornyeckue acekThl 0 TIK-8.1 IIK- JI1.1
cepBHUCHO# nestenbHocTH /TIp/ 8.2 OIIK- JI1.2J12.1
5.1 OIIK- 2122
52
Tema 10. [Icuxonoruueckue acieKTbl 20 TIK-8.1 IIK- JI1.1 HU3y4CHHE
cepBHUCHO# nesrenbHoct /Cp/ 8.2 OIIK- JI1.2J12.1 y4eOHOro
5.1 OIIK- 21032 Marepuarna,
5.2 TOATOTOBKA
pedepara
(moknana),
pereHue
KEHCOB,
TECTHPOBaHHE
Tema 11. KauectBo ycnyr u 2 TIK-8.1 I1K- JIT.1
VIOBIETBOPEHHOCTD ToTpeouTens /Jlex/ 8.2 OIIK- JI1.2J12.1
5.1 OIIK- 2122

52




Tema 11. KauectBo ycayr u 2 IK-8.1 IK- J1.1 0IIpOC, 3aILUTa
YIOBJIETBOPEHHOCTD ToTpeduTes /TIp/ 8.2 OIIK- JI1.2J12.1 pedepara
5.1 OIIK- 2122 (moxnana),
52 peleHue
KeHcoB,
MIPOBEpKa
JIOMAIITHETO
3aIaHus
Tema 11. KauecTBo ycayr u 20 | [IK-8.1 IIK- JI1.1 n3ydyeHue
VIOBIETBOPEHHOCTD ToTpeduTens /Cp/ 8.2 OIIK- JI1.2J12.1 y4eOHOTO
5.1 OIIK- 21032 Marepuarna,
5.2 HOJArOTOBKA
pedepara
(moxnana),
peteHne
KeHcoB,
TECTHPOBAHHE
Tema 12. KOHKypeHTOCTIOCOOHOCTD 2 ITK-8.1 TIK- JIT.1
CepBUCHOTO TipeanpusThs /JIex/ 8.2 OIIK- JI1.2J12.1
5.1 OIIK- 2122
52
Tema 12. KoHKypeHTOCTIOCOOHOCTD 2 ITK-8.1 TIK- JIT.1 0mpoc, 3aInTa
cepBUCHOTO Tipeanpustus /TIp/ 8.2 OIIK- JI1.2J12.1 pedepara
5.1 OIIK- 0132 (mownana),
5.2 perieHue
KelCcoB,
MpoBepKa
JIOMAIITHEro
3aJaHusA
Tema 12. KOHKYPEHTOCIIOCOOHOCTD 20 ITK-8.1 TIK- JI1.1 H3Yy4EHHE
cepBucHOTO mipeanpusitust /Cp/ 8.2 OIIK- JI1.2J12.1 y4eOHOTO
5.1 OIIK- 21022 MaTepuana,
5.2 IMOATOTOBKA
pedepara
(moknana),
peuieHue
KeHCcoB,
TECTHPOBaHHE
Tema 13. UnHOBa1u B cepBUCHOM 0 TIK-8.1 IIK- JI1.1
nesitenbHocTH /JIex/ 8.2 OIIK- JI1.2J12.1
5.1 OIIK- 3132
52
Tema 13. UnHOBa1u B cepBUCHOM 0 TIK-8.1 TIK- JI1.1
nesitenbHOCTH /IIp/ 8.2 OIIK- JI1.2J12.1
5.1 OIIK- 3132
52
Tema 13. UnHOBa1mu B cepBUCHOM 20 TIK-8.1 TIK- JI1.1 HA3y4ECHHE
nearensHocTH /Cp/ 8.2 OIIK- JI1.2J12.1 y4ebHOoTO
5.1 OIIK- 21032 Marepuarna,
5.2 TOATOTOBKA
pedepata
(noknana),
penieHue
KEHCoB,
TECTHPOBAHKE
/Ox3amen/ 9 TIK-8.1 T1K- JI1.1 [MoaroroBka k
8.2 OIIK- JI1.2J12.1 9K3aMeHy
5.1 OIIK- 2122
52
5. ®OHJI OHEHOYHBIX CPEJACTB
5.1. IIpumepHbIii nepeyeHb BONMPOCOB K 3a4YeTy
L. OmnpeneneHre MOHATHN «CEPBHCY, «YCIYra», «OOCITy)KUBAHUCY.
2 CepBrcHas IeITEIBHOCTh Kak (hopMa yIOBJICTBOPSHUS MOTPEOHOCTEH YeIoBeKa.

3. ConnanpHO-3K0HOMHUUYECKHE (haKTOph! pa3BUTHSA cepsl cepBuca. OCHOBHBIE XapaKTEPUCTUKH C(ephl yCIyT.




4 OCHOBHBIC HaNpPaBIICHUS CEPBUCHOM JesATeNbHOCTH B Poccuu 1 3a pyOexoMm.
5 ITpuHLUTEI U 3aJa4ll COBPEMEHHOTO CEPBHCA.

6. BapuaHTel opranuzanuy cepBuca.

7 BapuaHTel popMHpOBaHHS CEPBUCHOTO TTaKeTa.

8 VYenyra kak ¢unocodekast 1 SKOHOMUYECKas KaTeropusi.

9. 3Ha4YeHHe M MOJENN KIacCH()UKALUKM YCIYr: CEeBepOaMEpUKaHCKas, eBPOICHCKasl, POCCHICKas.
10. Twurs! yeryr B pasHbIX chepax NPUMEHEHHS.

1. HoBble BUIBI yCIyr B HPOTPECCUBHBIE (POPMBI OOCITYKUBAHUSL.

12. ITpaBOBBIE OCHOBBI CEPBUCHOI NEATETBHOCTH.

13. IIpaBuna obcmyxuBaHus HaceneHus B PD. 3akoH o 3ammre mpaB moTpeduTeneii.

14. CrargapTu3anys U cepTH(GUKALUS YCIIyT.

15. 3ammra 00bEKTOB MHTEUIEKTYyaIbHOM COOCTBEHHOCTH B cdepe cepBuca.

16. [Mpennpustust cdhepsl cepBuca, UX KIACCUPUKALMA U XapaKTepHbIe 0COOCHHOCTH.

17. OCHOBHBIE TIPUHIIMITE, (OYHKIIMHA ¥ 33Ja9H CEPBHCHOTO TPEIIIPHATH.

18. JKuzHeHHbIe LUKIBI Pa3sBUTUS IPEALPUATUI cEepBUCA.

19. XapakTepucTHKa CTPYKTYpbl CEPBUCHOTO HPEIIPHUSITHUSL.

20. INoxazarenmn 00BEMOB IEATETHHOCTH CEPBUCHOTO TPEATIPUATHS

21. W3pepXKu CEepBUCHOTO IIPEANIPUATHS, UX KIaCCH(DUKAII

22. [Tpubsutb U ee Ha3HayeHue. be3yObITOuHAs NESITENbHOCTh

23. DOKOHOMUYECKHI MOTEHINAT CEPBHCHOM OpraHu3anuu U 3QQEeKTHBHOCTh €r0 UCIIOIb30BaAHMS
24. Penyranus, UMUK CEPBUCHOTO MPEANPHSITHUS.

25. CepBHUCHBII NPOAYKT: OIpPEAENICHNE, OCHOBHBIC KOMIIOHEHTHI.

26. ITpodeccnonanbHO-KBaM(PUKALIMOHHASL CTPYKTYpa OpraHm3anuu cepbl cepBuca.

27. TpeboBanus k mepcoHaTy cdepsl cepBHCa.

28. IMpuHIMIE! TPOoQecCHOHAIFHOTO MOBEICHNS OPraHN3aToOpa CEpPBHCA.

29. Pabora ¢ mepconanom cdepsl cepBuca.

30. ITpodeccnonanbHast 3THKa, TPOGECCHOHATBHOE OBEACHNE, KyIbTypa OOLICHHS U pedyr pabOTHUKA MPEIIPHUATHSL

CepBHCa C MOTPEOUTETAMH YCIIYT.

5.2. IlpuMepHBliil NepedYeHb BOIPOCOB K IK3aMEHY

1. TTOoHATHS «CePBUCY, KYCIYTray, «0OCTYKUBAHHEY, «CEPBUCHAS IEATEIHHOCTDY.

2. OCoOEHHOCTH CEPBUCHOM NESITENbHOCTH.

3. 3amaum cUCTEMBI CepBHCa.

4. Buapl cepBUCHON AEATENBHOCTH.

5. IlpuHUOMIBI ¥ PYHKIMK COBPEMEHHOTO CEpBHCA.

6. ®akTophl, BIUSIONIME HA CTAHOBICHHE CEpPBI YCIIT.

7.CoBpeMeHHbIH PBIHOK yeiryr Poccuu: mpo6aeMbl U TEHACHIIMN Pa3BUTHSL.
8.0co0eHHOCTH 1 IPUHIIUITEI CEPBUCHOM nesTenpHOCTH B EBpore.

9.0cobeHHOCTH U IPUHIUIIBI CepBUCHO AearensHOCTH B CIIIA.

10.0co6eHHOCTH U IPUHIIMITBI CEPBUCHOM JIESITENLHOCTH B CTpaHax BocToka.
11.IToTpeOHOCTD ¥ e 3HAUCHUE B Pa3BUTUH CEPBHUCA.

12.Knaccuguxanms ToTpeOGHOCTEH, BOSMOXKHOCTH U MIPUHIIAIIBI HX yIOBICTBOPECHUSL.
13.01auune ycinyru oT ToBapa.

14.OcHOBHBIE XapaKTEPUCTUKH YCIIYT.

15.Kiraccnuxarnms ycnyr 1 uX XapaKTepHCTHKA.

16.CermeHTanus ppIHKA YCIIYT.

17.Cneuuduka pbIHKa YCIYT.

18.Komrureke MapkeTnHra B chepe yeIayr H 0COOCHHOCTH €T0 Peai3alliH.
19.TTonsTHE U CYITHOCTH KOHKYPEHTOCIIOCOOHOCTH YCIIYT.

20.MeTo/bI OLIEHKU U ITyTH MOBBIILIEHUS KOHKYPEHTOCIIOCOOHOCTH YCIIYT.

21.Poxb rocyaapcTBa 1 1paBa B pa3BUTHH Chepbl yYCIIyT.

22 JIuneH3upoBaHKe U CePTUPHUKAITUSI B CEPBUCHOM eI TENHHOCTH.

23.CraHnapTsl 1 HOPMaTHUBBI CEPBUCHON ESTEIFHOCTH.

24 Ilpennpustust cepsl cepBuca, X KIACCH(YUKALNSA U XapaKTepHbIe 0COOCHHOCTH.
25.Ku3HeHHbIe IUKITBI Pa3BUTHUS TPEANPUATHI CepBHUCa.

26.XapaKTepuCcTUKa CTPYKTYPbl CEpBUCHOTO MIPEATPHUSITHUS.

27 Kputepuu kauectBa 1 3 (HEKTUBHOCTH CEPBUCHOM NIESITENBHOCTH.
28.CepBHUCHBIN MPOAYKT: OMPEAEIEHNE, OCHOBHBIE KOMIIOHEHTBI.

29.IIpodeccrnoHaT HO-KBATU(UKAITMOHHAS CTPYKTYpa OpraHn3aIiuy cephl CepBHcCa.
30.TpeboBanus k mepcoHay cepsl cepBuca.

31.®axropsl, BIUSIOMINE HA MOKYNATEIbCKOE MOBEICHHUE.

32.Tumnosnorus MOTpeOUTENEH YCIIyT.

33.0co6eHHOCTH MTOBEACHHS TOTPEONTENCH B CEPBICHOM IEATSITBHOCTH.

34 Metoasl ¥ HOpMBI 00CITYKUBAaHUSI HACETICHUSI.

35.I1oHsATHE KKOHTAKTHOH 30HBD) KaK Chepbl peasIn3aliii CEPBUCHON IEATEIbHOCTH.
36.IToka3aTeny Ka4ecTBa YCIyr U 0OCITy)KUBaHWSI HACEJICHUSI.

37.Meto5l ONpeeNieHns] BETHUMHBI IIOKa3aTenell KayecTna.

38.CranzmapThl 0OCITY)KMBaHMS KaK BHYTPEHHSS (JOpMa KOHTPOJIS KAYEeCTBa YCIIyT U OOCIY)XUBaHUs HA IPEANIPUATHAX CEPBHCa.




39.ITyTu moBBIIICHUS KauecTBa ycIyr u oocmyxusanus. [Ipuniunsr TQM.
40.0Oxuanus noTpeduTenell 0T OKa3aHUs YCIyr ¥ UX yIOBIETBOPEHHE.
41.Buenpenre MHHOBALIUK ¥ HOBBIX BUJIOB YCIIYT.

42 Hcnonp3oBaHue MHPOPMAITHOHHBIX TEXHOJIOTHI B chepe yciyr.

43 Ilpouecc pa3pabOTKH U CO3aHUs HOBOH yCIyTH.

44 )Kv3HEeHHBIH LUK YCITYTH.

45.KynbTypa cepBuca.

46.3HaueHne CTETUKH CPEIbl CEPBUCHOHN ESTETbHOCTH.

47 Ilcnxonornyeckie KOMIOHEHTBI JIeITeIbHOCTH Pa00OTHHKA CEpBHCa.
48.JIM9HOCTHO-TICHXOJIOTUYECKIE THIIHI TOTpeOuTeNel (KIHEHTOB) U B3aHMOICHCTBIE C HUMH.
49 .JlenoBble ¥ MEXITMIHOCTHBIE KOH(IHUKTEI B chepe cepBuca.

50. IIporpeccuBHbIie HOPMBI OOCTYKUBAHHS.

5.3. TeMaTHKa KypCcOBBIX padoT (KypPCOBBIX POEKTOB)

He mpexycMoTpeHO yd4eOHBIM MIIaHOM

5.4. ®oHJ OLIEHOYHBIX CPEACTB ISl MPOBEIeHUS TEKYIIEro KOHTPOJIS

Temsb! noktanoB (pedepaToB)

1. CepBuCHas IEATENHFHOCTD, €€ CYITHOCTh U POJIb B PRIHOYHOH IKOHOMHUKE.

2. Uctopus pa3BUTHS CEPBUCHOH IEATETBHOCTH U cepsl yeayr B Poccun.

3. Knaccudukanus u xapakrepiucTuka NoTpeOGHOCTEN B yCIyrax U CEpBUCHOM OOCITY)KUBAaHHH.

4. CerMeHTHPOBAHHUE PhIHKA YCIYT IO TPEM OCHOBHBIM I'PyMIaM.

5. CoBpeMeHHBIH CepBUC, BUBI, MPOOIEMBI 1 IIEPCIIEKTHBEI Pa3BUTHSL.

6. ITocpenHuYecKue ycIyru, OKa3pIBaeMble CEpBUCHBIMY IPEAIPHATHSIMU PA3INYHOTO (QyHKIIHOHATBHOTO HA3HAUCHUS U
OpraHH3aIMOHHO NPaBOBOH (OPMBI.

7. CucteMa ynpaBlieHHS] CepBHCHBIM NPENNPUATHEM, OCHOBHBIC (DYHKITHH M 3aTa4H.

8. OpraHu3anuoHHas CTPYKTypa YIIPaBICHHUS CEPBUCHOTO MPEINPHUATHS, €€ TUIIBI U OPTaHI3aHOHHbIE TIOAXOMIbI.

9. IIpon3BOACTBEHHBII MEHEHKMEHT, 0COOEHHOCTH OOCITY)KUBaHHS NOTPeOUTENEH B KOHTAKTHON 1 OECKOHTAKTHON 30HaX.
10. OcHOBHBIE BH/BI CEpBUCA OOCITY)KUBAHHSA, STAbI U CTPATETUH IIPOIIEcca MPOJAXH.

11. Iponiecc obciry:xuBaHUs MOTpeOUTENEH, eT0 OCHOBHBEIE (POPMBI, METOIBI U IIPABHIIA.

12. IIporpeccuBHble (HOPMBI OOCTYKUBAHHS U METOJIBI IPOIaXK, UX 0COOEHHOCTH.

13. OCHOBHBIE THIIBI TOPIOBBIX OCPETHUKOB M MOCTABIINKOB, yYACTBYIOIIUX B CUCTEME paCHpEeNeHUs, UX YCIIYTH.

14. IIpaBoBoe oOecrieueHne CepBUCHOI NeATeIBHOCTH, JKaJI00B! M IPETEH3HUH MOoTpednTeNeil. 3amuTa npaB noTpeOuTenei.
15. MapkeTuHr B3aMMOOTHOIICHHH 00CTy)KHBAIOIIETO TIEPCOHAIA U TTOTPEONTENeH B Pa3IMIHbBIX TUIIAX MPEAIPUITHI CepBHCa.
16. CepBucHas IesTENbHOCTD KaK COCTaBHAs 4aCThb KYJIbTYpPhl YEIOBEUECKOTo 00IIeCTBa.

17. DTHueckue HOPMbI OOIIEHHS M 3CTETHUECKUE aCIIEKThI CEPBUCHON IEATETBHOCTH.

18. MopansHO-HpPaBCTBEHHBIH XapaKTep MaJoro OM3Heca U IpeIIpHHIMATENCH.

19. TlcuxoTUNBI U ICHXOKOMILIEKCHI TOTpeOUTeNeH, MCUXOIOTHIECKUE ACTIEKThI IIPOIEcca 0OCTYKUBaHHUS.

20. CoBpeMeHHbIE CIOCOOBI OpraHNU3alUy IIO3UTHBHOM aTMOC(EpPHI IIPOIaXK U 0OCITYKUBAaHUS IIOTPEOUTEIICH.

21. Kitaccudukanms ycIyr ¥ CepBHUCHBIX IPOIIECCOB, 0COOCHHOCTH MaTepHaIbHBIX 1 HEMAaTEePHATIbHBIX YCIIYT.

22. Ycayra Kak S5KOHOMHIUYECKast KATETOPHs, €€ KU3HEHHBIH IHKI, KA9eCTBO U 0€30MaCHOCTb.

23. XapaKTepuCTHKa OCHOBHBIX BUIOB CEPBHCHBIX YCIIYT, HOBbIE BU/IBI OTEYECTBEHHBIX YCIYT.

24. ACCOPTUMEHT OCHOBHBIX U JJOTIOJIHUTENBHBIX YCIYT, MOJHOTA CepBICca 00CTy)KUBaHHs TOTPEOHTENEH.

25. ObyueHne nepcoHaza CEpBUCHBIX MIPEANPUATHI B IIEIIX MOBBIIIEHHS KaueCTBa OOCTYXUBaHHA M KOHKYPEHTOCIIOCOOHOCTH.
26. CymHOCTh 1 KIacCH(pUKanus MpeAnpUHUIMATENbCTBA, OTIHIUTEIbHBIE 0COOEHHOCTH TOPTOBO-KOMMEPUIECKOTO
HpeNpUHUMATENbCTBA.

27. Vctopus pa3BUTHS POCCHICKOTO MPEANPHHIMATEIBCTBA B cepe CepBHCa.

28. InmuBHyanbHO-IMYHOCTHBIC U COIIMAIbHBIE IPEIIIOCHUIKE BOSHUKHOBEHHS U PA3BUTHS CEPBUCHON AESATEIFHOCTH.
29. 3aBHCUMOCTh KQ4eCTBa CEPBUCHOM NEATEIBHOCTH OT reorpauuecKux, AeMOrpaduuecKix U HalHOHAIbHBIX (DAKTOPOB.
30. CtpaTerus U TaKTHKa MapKEeTHHTa CEPBHCHOTO MPEANPUSTUSA, PUCK.

31. PBIHOK yCIIyT ¥ €T0 pa3HOBHIHOCTH, aHATN3 TEHICHIINN pa3BUTHUS U TIPOJIaXK TOBAPOB /yCIyT/.

32. MapKeTHHIOBBIN HHCTPYMEHTAPHI U €T0 HCHOIb30BAHUE B CEPBUCHOMN JIESITETLHOCTH.

33. Ycnyra, ee cynHocTb, GOPMUPOBAHUE ¥ IOBEJCHHUE Ha PHIHKE.

34. IleHoBas IOJIUTUKA B CEPBUCHOM JEATEIILHOCTH, €€ OCHOBHbIE HAIIPaBJIEH!S U OLIEHKA IIOJIE3HOCTU YCIIYT.

35. OcobeHHOCTH MEXIYHAPOIHOH TOPTOBIH YCIIyTaMH, €€ POJIb H IEPCIEKTHBEI Pa3BUTHS.

36. [losiBIeHHE Ha PHIHKE HOBBIX BUJIOB YCIIYT, UX OCOOCHHOCTH U Ha3HAYCHUE.

37. OpraHu3allOHHO-NIPaBOBbIE (POPMBI XO3IHCTBOBAHUS M (haKTOPHI, OKa3bIBAIONINE BIUSHIE HA UX BBIOOD B chepe yciIyr.
38. Pucku B cepe Maioro OM3Heca v MyTH UX CHUKEHUSL.

39. CepBucHast AATEIBHOCTH KaK IPOIECC U €0 CBSI3b C SKOHOMHUYECKOI KOHBIOHKTYPOI Ha PBIHKE.

40. OcobeHHOCTH BHEPEHHS MHHOBALMH B chepy ycIIyr, JIM3UHT U ppaHyai3uHT.

41. )X¥3HEHHBII UK CEpBUCHOTO MTPOJIYKTa /TOBAp, yCIIyra/ M €ro 3Ha4eHHe B CEPBUCHOM IEATEIBHOCTH.

42. CepBUCHBIE TEXHOIOTHH, (POPMBI X METOIBI OOCITYKHBaHUS OTpeOUTENEH.

43. DTHyeckas KynbTypa cepBHca, 0COOEHHOCTH MPO(HECCHOHATBHOM STHUKU U STHKETA.

44. OpraHu3aIMOHHO-TEXHOJIOTHUECKAs! KyJIbTYpa CEepBHCa, €€ 0COOCHHOCTH U 3()(EKTUBHOCTS.

45. YnpapneHue KOHTAKTaMU U POJIb KITMEHTa B CEPBUCHON JESITEIHHOCTH.

46. CriexTp ycIIyr u aJlTOPUTM CEpBUCHOTO IIpoIiecca B cdepe YCIyrT.

47. YnpaBneHue KaueCTBOM CEPBHCA U YCIIYT, TEOPUS U MPAKTHKA.

48. [o3uImoHNpoBaHNe U KOHKYPEHTOCIIOCOOHOCTh CEPBUCHOTO TPEINPHATHS, X OIICHKA.




49. Co3naHue HOBBIX CEPBUCHBIX MIPOJIYKTOB U MOBBIIIEHHE HX I[EHHOCTH.

50. KoHKypeHIUs Ha PBIHKE YCIIYT, €€ TUIIBI U CUJIBL.

51. CepBucHas IeITENBHOCTD Kak (popMa yAOBIETBOPSHHUS IOTPEOHOCTEH, Kitaccudukamus moTpedHocTel B chepe yeyr.
52. MaTepuanbHbIe U CONUATBHO-KYIBTYPHBIE YCIYTH, HX 0COOCHHOCTH.

53. Obuepoccuiickie Kiaccu(hUKaTopbl YCIyr, KIacCHPUKALMS YCIYT M0 (PYHKIHMOHAIBHOW HAaNpaBIeHHOCTH.

54. TocynapCTBEHHOE W PETHOHAIBHOE PErYIHPOBAHHE CEPBUCHOM NEATEILHOCTH U CEPHI YCIIYT.

55. OcoOeHHOCTH KU3HEHHOTO IIMKITa TOBapa U YCIYrH, HEOOXOJMMOCTh IOHUMAHHS ¥ UCIIOJIh30BAHUS B CEPBUCHOM
JeATeITBHOCTH.

56. OcoOCHHOCTH OpraHU3aLUH J0 U IOCIE MPOJaKHOTO CepBHca B cepe yCIyr.

57. 3apoxaeHue, pa3BUTHE U IIPOIBIDKEHHUS YCIIYT, UX CYITHOCTH H OCOOCHHOCTH.

58. YpoBeHB JXI3HU HACETIECHHS U CEPBUCHAS ACSATEIFHOCTD, HX B3aUMOCBS3b M IPOOJICMEL.

59. OO1IeCTBEHHBIH XapaKTep CEPBUCHON AEATENFHOCTH U €€ MECTO B OOILIECTBEHHOH KU3HU YEJI0BEYECKOTO 00IIecTRa.
60. OcoOeHHOCTH Pa3BUTHS MPEANPUHIMATEIBCTBA B chepe YCIIyr, MPoOIeMBbl H IIEPCICKTHUBEL.

6. YHEBHO-METOJUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAYJIA)

6.1. Pexomenayemas Jqureparypa

6.1.1. OcHoBHas JIUTEpPATYypa

ABTOpBI, COCTaBUTENHN 3arnaBue WznarensctBo, ron | Komnu-Bo
JI1.1 | CBupunenko IO. I1., CepBucHas IeITENbHOCTh B 00CTY)KUBAHUU HAaCENIeHU: yieOHOe Cankr-IlerepOypr: | Dnekrpon
Xwmenes B. B. nocoOue I By30B Jlans, 2022 HBII
pecype
JI1.2 | Cnunkosa O. K. CepBuCHas IeATEIBHOCTD: yaeOHOe mocodue benropon: HUY OnexkTpoH
benlV, 2023 HBIA
pecypce
6.1.2. JlonosiHuTEIBHAS JIUTEPATypPa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron | Komnu-Bo
JI2.1 |edep . M., ITectoB | CepBHCHas AeSITENBHOCTD: yueOHOE TTOCOOHE Cankr-TletepOypr: | DiekTpon
. E., Boakoronos B. CII6I'YT um. M.A. HBIH
H. bonu-bpyesuua, pecypc
2017

6.2. Ilepeuens pecypcoB HH(PpOPMAIHOHHO-TEJIEKOMMYHHKAIHOHHOM ceTn "MHTepHeT"

D1 | PocbusnecKoncanTusr (MaTepuanbl aHAJIUTHY. © 0030PHOTO XapaKrepa)

32 | DenepanbHbIi 00pa30BaTEIBHBINA MOPTAT « DKOHOMHKA, 00pa30BaHHE U MCHEKMCHT)

6.3.1 IlepeyeHb MPOrpaMMHOro odecne4eHust

6.3.1.1 | OC Windows XP

6.3.1.2 | SuperNovaReaderMagnifier

6.3.1.3 | BusinessStudio 4.0

6.3.1.4 | Access 2016

6.3.1.5 | Project 2016

6.3.1.6 | Visio 2016

6.3.1.7 | VisualStudio 2015

6.3.1.8 | Office 2007 Suites

6.3.1.9 | GIMP

6.3.1.1 | MozillaFirefox

6.3.1.1 | MozillaThinderbird

6.3.1.1]7-Zip

6.3.1.1 | CnpaBounas npasoBas cuctema KoncynsrantlLitoc

6.3.1.1 | OnexrpoHHBII nepuoaUUIecKuil cipaBoyHUK «Crcrema ['apaHT

6.3.1.1 [ OfficeStandard 2010

6.3.1.1 | OfficeStandard 2013

6.3.1.1 | LibreOffice




6.3.1.1 | OC Windows Vista

6.3.1.1 [ OC Windows 7

6.3.1.2 | OC Windows 8

6.3.1.2 | OC Windows 10

6.3.1.2 | Ubuntu (Mint)

6.3.1.2 | Project Expert 7 Holding

6.3.1.2 | OpenOftice 4.1.1

6.3.1.2 [T1O nna JITK 6.4

6.3.2 IlepeyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | OnexrponHas 6nbnMoTeyHas cucremMa u3naTenbeTsa «Jlanby. [TomHOTEKCTOBAS 3MEKTpOHHAS OHONMMOTEKA.

WnavBuyaabHBIA HEOTpaHUYEHHBIN TOCTYN Yyepe3 PUKCHpOBaHHBINA BHeUTHUH [P agpec akaneMun HeorpaHU4eHHOMY
KOJIMYECTBY TOJIb30BATEINEH 13 JIF000# TOYKH, B KOTOPOW MMeeTCst 10CTym K ceTh MHTepHeT.http://e.lanbook.com

6.3.2.2 | DnekrpoHHbIi nepuoanueckuii cipaBoyHUK «Cructema TAPAHTY. [TonHOTEKCTOBBIH, 00HOBIsIeMBbIN. JlocTym 1Mo

JIOKAJIbHOM CETU aKaJIeMUN

7. MATEPUAJIBHO-TEXHMYECKOE OBECIIEYEHUE JUCITUITJINHBI (MOIYJIA)

Aynuropust

Bun pabot

Haznauenue

OcCHaIIEHHOCTh

38a

Jlex

VYueOHast aynutopust

Cron mpenoaasarens (1 mr.), cronsr (17 wr.) (3-xmecTHBIX - 6, 2-
XMecTHBIX - 11), crymes (38 mt.), cryn mpenomaBatens (1 mrT.), mocka
(1 mT.), Tpubyna (1 mT.), JIEMOHCTpaMOHHOE 000pyIOBaHHE (3KpaH
pynoHHBIH HacTeHHbIH (1 mT.), mpoekrop Acer (1 1mT.), HOyTOyK Acer
(1 1T.)) ¥ y9eOHO-HATJISITHBIE TOCOOHS

51a

Ilp

Y4eOHast aynuTopus

CCron mpenogaBatens (1 mrt.), mapra 3-xMecTHas co ckameiikoit (10
mr.), cTyabst (5 mT.), ctyn mpemoxaasatens (1 mr.), mocka (1 mir.),
Tpubyna (1 1mT.), IeMoHCTpauuoHHOE obopynoBanue (DkpaH ¢
anekrponpuBogoM Electric Screen (1 mrT.), mpoekrop Toshiba (1 mmir.),
HOyTOYK Acer Asp T2370 (1 mt.)) 1 yueOHO-HATIIIAHBIE TOCOON

123

CP

ITomemienue st
CaMOCTOSTEILHON pabOTHI

KommbroTrepHast TeXHHKa € BO3MOXKHOCTHIO MOJKITIOUEHHS K CETH
"UnTepuer” u  olecrmeyeHHMEM  JOCTynla B JJIEKTPOHHYIO
“H(POPMAIIMOHHO-00pa3oBaTebHyl0  cpeay opranmsamuu(19 mr.),
cronsl (17 mIT.), KOMITBIOTEPHBIH CTON 6-M MECTHBIH (3 IIT.), CTYIbA
yuenuueckue (34 wmrT.), cryaest w/m (18 mT.), cremmaxu ¢
nuTepatypoii, Buaeoysennuutenb Optelec Wide Screen (1 mir.)

236

CP

ITomemmenue miist
CaMOCTOSATENLHON pabOThI

JleMOHCTpallMOHHAsT ~ TeXHHWKa  (MHTepakTHBHas  jJocka  Hitachi
Starboard FX-63 D (1 mrt.), HOyrOyk Acer Asp T2370 (1 mt.),
npoekrop Toshiba (1 mT.)), cron noiupoBaHHBIA (3 1IUT.), CTOX
yaernueckuid (7 wmT.), cToa komnetorepHbld (11 mT.), cryn (20 mmr.),
CTYJbsI, KOMITBIOTEPHAS TEXHHKA C BO3MOXXHOCTBIO TIOJKITIOUCHUS K
cetu "UuTepHer" wu oOecreueHWeM JOCTyIa B  DIIEKTPOHHYIO
nHGOPMAIIMOHHO-00pa30BaTeIbHYIO cpeay opranu3anuu (10 mr.)

52a

CP

ITomemenue mis
CaMOCTOSITEIILHON paboThI

Cronbel (4 1r.), crymbs (4 1T.), KOMIIBIOTEpHAs TEXHUKa C
BO3MOXKHOCTBIO TOJKIIOUeHHs K cetd "VHTepHer" m obecnedeHueM
JOCTyIa B DICKTPOHHYI0 HH(GOPMAIIMOHHO-00Pa30BaTEIbHYIO CpENy
opraHu3anuu (4 mr.)

8. METOIMYECKHE YKA3ZAHHUSA JIJIA OBYYAIOIINXCS 11O OCBOEHHIO JUCIUIIJIMHBI (MOAY JIA)

Meroavka u3ydeHHs Kypca MpeaycMaTpHBAaeT Hapsily C JEKUUSIMU U NMPAKTUYECKUMM 3aHATUSIMU, OPraHU3aIHI0 CaMOCTOSATEIbHON
paboOTHl CTYICHTOB, NPOBEICHHE KOHCYIBTAIMH, PYKOBOACTBO JOKIAJaMH CTYAEHTOB JUIA BBICTYIUICHHS HAa HayJIHO-TIPAKTHYECKHUX
KOH(EPEHIHAX, OCYIIECTBICHHE TEKYIIET0, IPOMEXKYTOTHOTO ()OPM KOHTPOJIS.

Cucrema 3HaHMH 1O JUCHMIUIMHE (HOPMUPYETCS B XOJA€ AyAUTOPHBIX M BHEAyAUTOPHBIX (CaMOCTOSATENBHBIX) 3aHATHI. Mcnonb3ys
JEKUMOHHBII MaTepHai, y4eOHUKM U y4eOHbIE ITOCOOMS, JOMOJHUTENBbHYIO JINTEPATypy, NPOSBISAS TBOPYECKHMH IOAXOJ, CTYAEHT
TOTOBHUTCSL K TPAKTHYECKAM 3aHATHAM, pacCMaTpuBas MX KaK IIONIOJIHEHHE, YIIyOJIeHHWEe, CHCTEeMAaTH3aIlI0 CBOMX TEOPETHYECKUX

3HAHUM.

HJ’I?[ OCBOCHUA TUCHUIIJIMHBI H606X0,I[I/IMO:
1) nocemiaTh JICKIUMH, Ha KOTOPBIX B C)KATOM W CUCTCMHOM BHUJAC H3JIAralOTCsd OCHOBBI JUCHHUIUIIMHBI: JAIOTCSA OMPCACIICHUSA HOHHTI/Iﬁ,




3aKOHOB, KOTOpbI€ MOJDKHBI 3HATh CTYACHTHL. CTyAeHTy BaXKHO IIOHATh, YTO JIEKIMsA €CThb CBoeoOpa3Has TBoOpueckas ¢opma
caMoCToATeNbHOW paboTel. Hano meITaTbes CTaThb aKTUBHBIM COYYAaCTHMKOM JIEKIMU: AyMaTh, CPaBHHBAaTh H3BECTHOE C BHOBb
MOJTy4aeMBIMHA 3HAaHWSMH, BOHTH B JIOTHKY W3JIOKCHHS MaTepHana JIEKTOPOM, CIIEIUTh 3a XOJOM €ro MBICIeH, 3a €ro
apryMeHTanuel, HaXOOWTh B HEH KaKylmuecs BaM cIa0oCTH. Bo BpeMs neKkimm MOXKHO 3aJaTh JIEKTOPY BOIPOC, XKENaTeIbHO B
MUCbMEHHOH (opme, YTOObI HEe MellaTh M He HapylaTh JIOTUKA NpoBeAeHUs Jekuuu. Ciymas JEeKIHIo, cleayeT 3apUKCHpOBATh
OCHOBHBIC HJIEH, IOJIOXKEHHUs, 0000mIeHn s, BbIBOABL. PaboTa Hax 3amuchio JEKUUM 3aBepluaeTcss aoMa. Ha cBexylo roioBy (Ioka
eIle JISKIMS B MaMsATH) HaJO0 YTOYHUTH TO, YTO 3aIMCaHO, 0OOTATUTh 3alHCh TEM, YTO HE YIAaJoCh 3a()MKCHPOBATH B XOJE JICKIIHH,
3ammcaTh B BHJE BOIIPOCOB TO, YTO HAAO MPOSICHUTH, O KOHIA IHOHATh. BaKHO COOTHECTHM MaTepHan JEKIMU C TeMOH ydeOHOH
nporpaMMbl U yCTaHOBUTH, KaKUE €€ BONPOCHI HAIUIM OCBEIIEHHWE B IMPOCIyHIaHHON nexkuuu. Torga mone3Ho oOpamaThes U K
y4aeOHuUKy. JIekuns u yueOHUK He 3aMEHSIOT, a TOTIOJHSIOT APYT JPYTa;

2) mocemaTts NMPAKTHYECKUE 3aHATUS, K KOTOPBIM CIEeAyeT TOTOBUThCA M AaKTMBHO HAa HUX paboTaTh. 3aJaHMe K IPAKTHUECKOMY
3aHATUIO BBAAET IIpenojaBaTenb. 3ajJaHMe BKIOYaeT B cebd OCHOBHBIE BOIPOCHL, 3aJadM, TecTl M pedeparsl Uit
CaMOCTOATENbHON paboThl, mureparypy. [Ipakrudeckue 3aHATHS HAYMHAIOTCS C BCTYIUTEIBHOTO CIIOBA IIPENOAABATENSI, B KOTOPOM
Ha3bIBAIOTCSA I€Nb, 33Ja9W M BOIPOCHI 3aHATHA. B mpoliecce NpOBeNeHMS 3aHATHH IIperojaBaTeNlb 3aJaeT OCHOBHBIC N
JONOTHUTENbHBIE BOMPOCH], OpPraHM3yeT HX oOcCyxneHue. Ha mpakTHueckux 3aHATHAX pPa3OHparoTcs MPaKTUYecKUe CHTYyalluy,
TECTOBBIE 3aJaHMSl M 3aJaHusl, BBUIAHHBIC IJIsI CaMOCTOSITEIBHOH pabOThI, 3acIyIIMBAIOTCS pedepaTUBHBIC BBICTYILUICHUS.
CTyneHTHl, MPOIYCTHUBINNE 3aHATHE, WIM HE IOATOTOBHBIIMECS K HEMY, NPHUINAIIAIOTCS Ha KOHCYNBTAIMIO K MPEIoJaBaTelio.
IIpakTryeckoe 3aHATHE 3aKAHYUBAETCS TTOABEACHUEM HTOTOB: BBIBOJJAMH IO TEME M BBICTABJICHUEM OICHOK;

3) cucTeMaTHuYeCKd 3aHMMAThCS CAMOCTOSITETILHOM paboTol, KoTOpas BKIIO4aeT B ceOs H3yueHHEe HOPMATHUBHBIX JTOKYMEHTOB,
MaTepHalloB YJEOHHUKOB M HAydHBIX CTaTel, pa3dop NPAaKTUUECKUX CHTYallMl, HalllcaHUE NOKIaloB, pedepaToB. 3amaHus s
CaMOCTOSATEIHHOM PaOOTHI BRIIAIOTCS MPENOaBaTeNIEM;

4) mox pYKOBOACTBOM THpenojaBaTeNlsi 3aHHMAThCA HAYJYHO-HCCIENOBATENbCKOM pabOTON, YTO MpeAnojaraeT BBICTYIUICHHUS C
JIOKIIaJJaMH Ha HayqHO-IIPaKTHIECKIX KOH(PEPEHIMAX U ITyOIMKAIMIO TE3UCOB M CTaTEH 110 UX pe3ylbTaTam;

5) mpHM BO3HHUKAIONIMX 3aTPYIHEHHSAX IIPH OCBOCHHH IUCIHUIUIMHBI IIPOBOIATCS €KEHEHENbHBIE KOHCYNBTallMM, Ha KOTOpEIC
MPUTIAIMIAIOTCS CTYACHTHI, HCIIBITHIBAIONINE TOTPEOHOCTH B IOMOIIH NPENOAABATENS IPU H3yIeHUN TUCIUIIIHHEL.

KoHcnekr nexkuuii W 3amaHuii ISl CaMOCTOSITETIBHOM paOOThI CTYyAEHTOB, Apyrue HEOOXOAWMBbIE METOAMYECKHE pPEKOMEHIAINH
pa3MelleHbl B ceTH MIHTEpHET B IMCTaHIMOHHON 00pa30BaTeNIbHON cpejie.

INPAJIOXKEHHNSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



