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[Iporpammy cocTaBui(u):
cm.np., Illempenxo H.H.

Al

[pu pazpaboTke padodeii mporpaMMBbl IUCIUIDIHHEI (MOIYIs) "3amuTa mpas moTpeduTenei” B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHMs - OakajgaBpuaT MO HAIPaBICHUIO
moxrotoBku 36.03.01 BerepunapHo-canuTapHast sxcneprusa (mpukaz Munooprayku Poccun ot 19.09.2017 1. Ne 939).

2. Yuebnslii ttan: Hanpasnenue noarorosku 36.03.01 BerepunapHo-caHUTapHAS DKCIIEPTH3A
HanpasnenHocts (npoduib) BerepuHapHO-caHMTapHas SKCHEpTH3a ChIpbS M INPOAYKTOB JKMBOTHOTO W PAaCTHTEIHLHOTO
MIPOUCXOKAEHHs, 0100peHHbIi YuensiM coBeTroM @I'BOY BO Uysamckuii 'AY ot 26.03.2024 r., mpoTokos Ne 12.

PabGouast mporpamma JIUCHMIUIAHBI (MOIYNSI) TMPOXOJUT COTJIACOBAHME C HCIOJB30BAHHMEM HWHCTPYMEHTOB DJIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3apenyromuii kadenpoit Muxaiinosa P.B.

3aBemyromuii Bemyckatomeii kapenpoit Edumona 11.0.
[pencenarens Meroamueckoii komuccuu gaxynprera Edumona U.O.

JupexTop HaydHO-TEXHIUUECKOH Onbmmorekn Bukropora B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

COBEPIIICHCTBOBAaHNE HAaBBIKOB PaOOTHI C HOPMATHBHBIMH ITPAaBOBBIMHU AKTaMH, PETYIHPYIOIIUMI OTHOIIEHHS B cepe
3alUTHI IPaB MOTPeOUTENEH, H3ydeHUE TPAKTUKY IPUMEHEHNS 3aKOHOAATENbCTBA O 3alUTe IpaB NoTpeduTenei,
Pa3BUTHE HABBIKOB 110 (POPMYIMPOBAHUIO U PA3TPaHUUYCHUIO FOPUIMUECKUX KAaTETOPUH U IIPABUIIbHOMY HPHMECHECHHIO
3aKOHOB JUIS TAJIbHEHIIeH 3aKOHOTBOPYECKON pabOTEHI.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OIIOIT: | b1.B.JIB.07

2.1 | TpeGoBaHus K NpeaBaApPUTEJIbHOI MOATOTOBKE 00yYaOIIErocs:

2.1.1 | ®unocodus

2.1.2 | buoduzuka

2.1.3 | lenoBbie KOMMYHUKAIIMU B KCIIEPTHOMN cHCTEME

2.1.4 | Uctopus Poccun

2.1.5 | MaremaTuka

2.1.6 | OCHOBBI pOCCUIICKOH TOCYNapCTBEHHOCTH

2.1.7 | [Icuxocamoperyssius 00yqaromerocsi C OrpaHUIEHHBIMA BO3MOYKHOCTSIMHU 37I0POBbS

2.1.8 | TaiiM-MeHeIKMEHT

2.2 | IucuMnIMHbI H NPAKTUKH, VISl KOTOPbIX OCBOCHHE JAHHOH AMCUUILIMHBI (MO1YJIf1) HE00X0AUMO KaK
npejniecTBylomiee:

2.2.1 | CynebHas BeTepUHApHO-CaHUTapHAs 3KCIEPTU3a

3. KOMIETEHIY OBYYAIOLIETOCSI, POPMUPYEMBIE B PE3YJIBTATE OCBOEHMS JUCIUIIINHBI
(MOJY.JIST)

YK-2. CriocoGeH omnpeaensTh Kpyr 3aa4 B paMKaxX MOCTABIICHHOH [IEJIM ¥ BEIOUPATh ONTHMAJIbHBIC CIIOCOOBI MX PEIICHHS, UCXOIS
13 JIEHCTBYIOINX MPABOBBIX HOPM, UMEIOIINXCSL PECYPCOB M OTPaHUICHHIHA

YK-2.1 3HaTh: METOABI ONIPEAENIEHHS 3a/1ad, JEUCTBYIONINE ITPAaBOBEIE HOPMBI, PECYPCHI M OTPAaHWYIEHHS B IPO(HECCHOHATEHON
JIESITENBHOCTU

YK-2.2 YMeTb: BBISBIATH ONTHMAIbHBIE CIIOCOOBI PEIICHNUS TOCTaBICHHBIX MPO(ECCHOHATIBHBIX 3aJa4; UCIIOIb30BaTh IPABOBEIE
HOPMBI U OTPAHUYECHUS

VK-2.3 MeTb HaBBIKU: TPUMEHEHHUS JAHHBIX 00 OOHOBJICHHBIX IPAaBOBBIX HOPMaXx, PECYPCOB M OTPAHMYCHHI HAa OCHOBAHUH
3aKOHO/ATEIBHEIX akTOB P B cBOECH npodeccnoHambHON A TeNbHOCTH

VK-5. CnocoOeH BOCHIPHHUMATE MEXKYIBTYPHOE pa3HOOOpasue o0IIecTBa B COLMAIBHO-UCTOPUYECKOM, STHICCKOM U
¢unocodckoM KOHTEKCTAX

YK-5.1 3HaTh: ICHXOJIOTHYECKHE OCHOBBI COIIMAIEHOTO B3aNMOACHCTBIS, HAIIPABJICHHOTO Ha pelIeHHe Ipo(ecCHOHaIBHBIX 3a1a4

VYK-5.2 YMeTh: TpaMOTHO, JOCTYITHO H3JIaraTh MPOoQecCHOHANBHYI0 HHPOPMAIIHIO B IIPOIECCEe MEXKKYITFTYPHOTO B3aMMOICHCTBHS;
COOITIONATE STHYECKIE HOPMBI YeJIOBEKa, aHAIN3UPOBATh OCOOCHHOCTH COIHATBHOTO B3aNMOEHCTBUS C YI€TOM HaIllMOHAIBHBIX,
STHOKYJIbTYPHBIX, KOH()ECCHOHAIBLHBIX OCOOCHHOCTEH

VYK-5.3 VimeTh HaBBIKH: OPraHU3AIMUH MPOIYKTUBHOTO B3aUMO/ICHCTBHS B MTPO(ECCHOHANBHOMN Cpe/ie ¢ YYETOM MEXKKYIBTYPHOTO
pa3Ho00pa3us 00IIEeCTBa B COIIMAIEHO-HCTOPUIECKOM, 3THUECKOM U (HHIT0cOPCKOM KOHTEKCTaX

B pe3yJabTaTe 0OCBOCHUS TUCHUILINHDBI oﬁy'{amnmﬁca JOJIZKCH

3.1 (3uaTn:

3.1.1 | mpaBa u cBOOOIBI YETOBEKA U TPAKAAHUHA;

3.1.2 | OCHOBBI POCCUICKOM ITPaBOBOM CHCTEMBI U 3aKOHOAATENIBCTBA;

3.1.3 OpraHu3alruio Cy}IC6HLIX W UHBIX ITPABONTPUMCHHUTCIIBHBIX U ITIPABOOXPAHUTCIIBHBIX OPIraHOB;

3.1.4 | mpaBOBBIC U HPABCTBEHHO-ITHYECCKHE HOPMBI B chepe MpohecCHOHANBHON ISSITeTbHOCTH.

3.2 | YMeTh:

3.2.1 | pabGoTaTh ¢ HOpMaTUBHOH 023011 POCCHIICKOTO 3aKOHOIATENbCTRA,

3.2.2 | aHamU3UpOBATh 3aKOHOAATENBCTBO U MIPAKTUKY €TI0 IPUMEHEHMUS,;

3.2.3 [ paboTaTe ¢ HOpPMaTHBHO-TIPABOBOI JOKyMEHTAIHEH;

3.2.4 | OpHEHTHPOBATHCA B CHELMAIILHON JIUTEpaTYpE;

325 MNPUHUMATDh PEIICHUA U COBEPIIATh MHBIC FOPUANYCCKHUE JICUCTBUS B TOYHOM COOTBETCTBUU C 3aKOHOM.

3.3 | UMeTh HaBBIKM M (MJIH) ONBIT JeSITEIbHOCTHU:

3.3.1 | npuMeHeHus CrocO00B M MEXaHU3MOB OCYIIIECTBIICHHSI 00IIErpakIaHCKUX U MPO(ecCHOHATBHBIX TIPaB M 00SI3aHHOCTENH;

332 BJIaACHUA MCTOAUKAMH COCTABJICHUA U IPCACTABICHUA HOpMaTHBHO-HpaBOBOﬁ JAOKYMCHTAIINH,

3.3.3 | paboTsI ¢ IpaBoOBO¥ Oa30ii 3akoHOAaTENECTBA PO B paBoBhIX cucteMax «I'apanty, «KoncynabpranT [Tmrocy, «Komekey.




4. CTPYKTYPA U COAEPJKAHHUE ANCLHUILIAHBI (MOLY.JIST)

HaumeHoBaHue pa3iesioB U TeM /BUJ Cemectp / | YacoB | Komneren- | Jluteparypa | Unrte | Ilpak. | IIlpumeuanue
3aHsaTUs/ Kypc 107071 pakT. | moar.
Pazgen 1. Odmue xapakTepucTHKa
3aKOHOJATeJIbCTBA B 00J1aCTH 0 3a1LIMThI
Npas norpeduTesiei
Tema 1. OO11as XapakTeprCcTHKA 4 1 VYK-2.1 VK- JI1.1 1 0 Pabora B
3aKOHO/ATEIhCTBA B 0OJIACTH 3AIUTHI IIPaB 2.2VK-2.3 JI1.2712.1 MaJIBIX TPYIIIax
notpeduTenen VYK-5.1 VK- 2.2
Mp/ 5.2 VK-5.3
Tema 1. OOmias xapakTepucTika 4 8 YK-2.1 VK- JIT.1 0 0 Dopmbl
3aKOHO/IATEIhCTBA B 0OJIACTH 3aIUTHI IPaB 2.2VK-2.3 JI1.2712.1 KOHTPOJISL:
notpeduTeneit VK-5.1 VK- 2.2 - YCTHBIHA OTBET
/Cp/ 5.2 VK-5.3 Ha BOIIPOC;
- IIOKJIa;
cobecenoBaHme
Tema 2. [IpaBoBo€ perynupoBaHue 4 1 YK-2.1 VK- JIT.1 0 0
OTHOIIEHUH B 00JTaCTH 3a-IINTHI ITPaB 2.2VK-2.3 JI1.2712.1
norpeduTenen VYK-5.1 VK- 2.2
/JTex/ 5.2 VK-5.3
Tema 2. [IpaBoBo€ perynupoBaHue 4 8 YK-2.1 VK- JIT.1 0 0 Dopmbl
OTHOIIEHUH B 00JTACTH 3aIUTHI IIpaB 2.2VK-2.3 JI1.2712.1 KOHTPOJIA:
notpeduTteneit YK-5.1 VK- 2.2 - YCTHBIHA OTBET
/Cp/ 5.2 VK-5.3 Ha BOTIPOC;
- IIOKJIa;
cobecenoBaHue
Paznes 2. Buabl u croco0bl 3aliMTHI NPaB
norpeduresei
Tema 3. HenelicTBUTEIBHOCTD 1OTOBOPOB, 4 8 VYK-2.1 VK- J1.1 0 0 Dopmbl
YIIEMJISIOMIMX MTpaBa norpedureneii /Cp/ 2.2VK-2.3 JI1.2J12.1 KOHTPOJISI:
YK-5.1 VK- J12.2 - YCTHBIN OTBET
5.2 VK-5.3 Ha BOIIPOC;
- IOKJIaJ;
cobecenoBaHne
Tewma 4. 3amura npas notpeduTenei npu 4 1 VK-2.1 VK- J1.1 0 0
mpojaaxke ToBapoB /JIek/ 2.2VK-23 JI1.2J12.1
YK-5.1 VK- 2.2
52VYK-53
Tema 4. 3amuTa npaB notpeduTenei npu 4 1 VYK-2.1 VK- JI1.1 1 0 Pabora B
npoaxe Toapos /I1p/ 2.2 VK-23 JI1.2J12.1 MAJIBIX TPYIIIax
YK-5.1 VK- J2.2
52VYK-53
Tema 4. 3amuTa npaB notpeduTenei npu 4 8 VK-2.1 VK- JI1.1 0 0 Dopmbl
npoaaxe ToBapos /Cp/ 2.2VK-2.3 JI1.2J12.1 KOHTPOJISL:
YK-5.1 VK- J2.2 - YCTHBIH OTBET
5.2 VK-5.3 Ha BOIIPOC;
- IOKIas;
cobecenoBaHne
Tema 5. 3amura npas notpeduTeNeH npu 4 1 VYK-2.1 VK- J1.1 0 0
BBITIOJIHEHHUH paboT, oka3anuu yciyr /JIex/ 2.2VK-2.3 JI1.2J12.1
YK-5.1 VK- 2.2

5.2VK-5.3




Tema 5. 3ammura npas notpeduTenei npu 1 VK-2.1 VK- J1.1
BBIMOJIHEHUH paboT, okazanuu ycayr /I1p/ 2.2VK-23 JI1.2J12.1
YK-5.1 VK- 2.2
52VYK-53
Tema 5. 3ammura npas notpeduTenei npu 8 VK-2.1 VK- J1.1 Dopmbl
BBINIOJIHEHHUH paboT, oka3anuu yciyr /Cp/ 2.2VK-23 JI1.2J12.1 KOHTPOJISL:
YK-5.1 VK- 2.2 - YCTHBIH OTBET
5.2 VK-5.3 Ha BOIIPOC;
- JIOKJIa;
cobecenoBaHne
Tema 6. OTBETCTBEHHOCTb 32 HapyIICHHUE 1 YK-2.1 VK- J1.1
npaB notpedureneit /JIex/ 2.2 VK-2.3 JI1.2712.1
YK-5.1 VK- 2.2
52VYK-53
Tema 6. OTBETCTBEHHOCTS 3a HapyIIeHUE 10 | YK-2.1 VK- J1.1 Dopmbl
mpaB notpedurenei /Cp/ 2.2 VK-2.3 JI1.2J12.1 KOHTPOJIS:
YK-5.1 VK- 2.2 - YCTHBIH OTBET
5.2 VK-5.3 Ha BOIIPOC;
- JIOKJIa;
cobecenoBaHne
Tema 7. CiocoOB!I 3alUTEI U 1 VK-2.1 VK- JI1.1
BOCCTAHOBJICHHSI HAPYILIEHHBIX MPaB 2.2VK-23 JI1.2J12.1
norpeduTteneit /Tp/ YK-5.1 VK- 2.2
52VK-53
Tema 7. CriocoOBI 3aIIMTEI K 10 VK-2.1 VK- JI1.1 Dopmbl
BOCCTAHOBJICHHSI HAPYIIICHHBIX MPaB 2.2VK-23 JI1.2J12.1 KOHTPOJISI:
notpedureneit /Cp/ YK-5.1 VK- 2.2 - YCTHBIA OTBET
52VK-53 Ha BOIIPOC;
- JOKJIAa;
cobecenoBaHne
3ayer mo Kypcy /3auér/ 4 YK-2.1 VK- J1.1
22VYK-23 JI1.2J12.1
VYK-5.1 VK- 2.2
5.2 VYK-5.3

5. ®OH/JI OHEHOYHbIX CPEACTB

5.1. ITpumepHbIii nepeyeHb BOMPOCOB K 3a4YeTy

1. CraHOBIIEHHE U Pa3BUTHE 3aKOHOJATENLCTBA O 3aIIUTE IIpaB noTpeduTeneil B Poccuu.

2. ConeprkaHue TOHATHIL: «ITOTPEOUTENBY, «IIPOABEID, KU3TOTOBUTENDY, KUC-TIOHUTEIIE.

3. [loHsATHE KHEAOCTATOKY, «CYLIECTBEHHbIH HEJOCTATOKY.

4. IIpaBa u 00s13aHHOCTH MU3TOTOBUTENS (MCIIOJHUTENS, POJIAaBLa) B 00JIACTH YCTAHOBICHHUS CPOKa CITYXKObI, CPOKA TOJTHOCTH
ToBapa (padoThl), a TAKXKe Ta-paHTHHHOTO CpoKa Ha ToBap (padoTy).

5. DKOHOMHYECKHE U PAaBOBBIC ACIEKTHI MOHATHS KadecTBa TOBAPOB, PadOT U YCITYT.

6. [TonsTie «crannapt». Cucrema cTaHIapTOB.

7. Crioco0blI ompe/ieieHns KauecTBa TOBapoB, pabOT U yCIIyT.

8. Ceprudukanus ToBapoB u yciyr. L{enn u BUaBI cepTUPUKAIINN.

9. Dtamsl cepTH()UKAINT TOBAPOB U YCIIYT.

10. IIpaBo noTpeduteneit Ha 6€30MacHOCTL TOBApOB (PaboT, YCIIyr) Ul ’KHU3HH, 310POBbs K UMYLIECTBA MOTPEOUTENEH, a TaKKe
OKpYKaroIeH cpesibl.

11. [onsitne nHpOpPMAIHK O TOBape, paboTe, yCIyre.

12. Buast u popmbl nHGOpMALIMU O TOBape, paboTax U yCIyrax.

13. O61uue TpeOoBaHus, MPEABABISIEMbIC K MMPEIOCTABIIEMON TOTPEOUTENIO HHPOPMALIHH.

14. ®opwmsl 1 criocoOsI foBeneHus MHGopMaun 10 morpedutens. [lonsTue, GyHKIMN, BUIBI MAPKHPOBKH.

15. IlocnencTBys Npoaa)Xyu TOBApOB HEHAJIEKAIIIETO KaueCTBa.

16. [lopsinok oOMeHa TOBapOB HA/AJIEKAILETO U HEHAIJIEKAIETo KauecTBa.

17. TlocnencTBust HApyIIEHNs HCTIOJIHUTENIEM CPOKOB BBITIOJIHEHHS paOOT (OKa-3aHUS yCIIyT).

18. IIpaBa motpeduTens mpu 0OHAPYKEHHH HEAOCTATKOB BHINTOIHEHHS PaOOTHI (OKa3aHHOM yCIyrh).

19. Cpoxku oOHapyxeHHs HEJJOCTaTKOB B paboTe, YCIIyre U MpeAbsIBICHUS OTpeduTeneM TpeboBaHuil 0 UX MOBOAY, CPOKH
yCTpaHEHHUS HeJOCTaTKOB B paboTe, yciyre.




20. IpaBoBoii cratyc u pyukuu Pegepanbaoit Ciryx0Ob! 0 HaI30py B chepe 3aMuTHI IPpaB MOTPeOUTENeH 1 6Iaronoxydus
4EeJIOBEKa.

21. IIpaBa 0OIIECTBEHHBIX 00BbEANHEHHN TIOTPEONTEINCH.

22. l'ocymapcTBeHHAs 3aluTa IIPaB IMOTPEOUTENCH.

23. TostHOMOYHSI OPTaHOB MO 3aIIMTE MPaB MOTPeOUTENeH IPU MECTHON aIMUHUCTPALIHH.

24. @3 «O 3amuTe MpaB IOPUAMIECKUX JIUI] U HHIMBUIYaIbHBIX IPEAIPHUHIMATEINCH IIPU IIPOBEICHUH TOCYAapPCTBEHHOTO
KOHTpPOJIS (HaA30pa).

25. CyneOHas 3amuTa npas norpeduteneii. Kpyr mui, HMeomux npaBo IpeabsIBIsLTh HCK H yIaCTBOBAThH B JIEIe.

26. Tlousitue uHbOpMAIKH 00 U3rOTOBUTENE (MCIOTHHUTEIE, TPOIABIIE).

27. Tousitre uHbOpMAIH 0 ToBapax (padoTax, yciryrax).

28. OTBETCTBEHHOCTH U3TOTOBUTENS (MCIIOJIHUTEIS, POAaBIia) 32 HeHaIeKaIIylo HH(POpMAIIHIO 0 ToBape (padoTe, yciyre).
29. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOTHUTENS, TPOJIABIIa) 3a HapyIICHHE paB MOTpeOuTeNeH.

30. JIucTaHIMOHHBIH C1I0CO0 MPOaAXH TOBapa.

31. CopeprkaHue ¥ MPUMEHEHNE TEXHUUECKUX PETJIAMEHTOB.

32. Iopanok pa3paboOTKH, MIPUHATUS, U3MEHCHUS X OTMEHBI TEXHUYECKOTO PErTaMeHTa.

33. llenu ¥ NpUHIMIBI CTAaHAAPTU3ALMH. JJOKyMEHTHI B 00JIaCTH CTaHAAPTH3AINH.

34. JleknapupoBaHHE COOTBETCTBHSI.

5.2. IlpuMepHBlii NepedYeHb BOIPOCOB K IK3aMEHY

He npexycmoTpeno

5.3. TemaTuka KypcoBbIX padoT (KypcOBBIX IPOEKTOB)

HE IPEeIyCMOTPEHO

5.4. ®oHA OLIEHOYHBIX CPEACTB /ISl MPOBEeAeHUS TEKYIIEero KOHTPOJIS

Temartuka scce:

1. MexayHapoIHBIE IPABOBBIC aKTHI 00 OXpaHe MpaB HOTpeOuTeneil.

2. YacTtHble CyOBEKTHl B 3aKOHOJATENbCTBE O 3alUTE MpaB MOTpeOUTENeH: «ImOTpedUuTenby, KM3rOTOBUTENbY,
«HCTIOJTHUTEIBY, «IIPOJABEI».

3. Poinb cyneOHOM MpakTHKH B MEXaHH3ME IIPABOBOTO PETYIHMPOBAHIS OTHOIICHUH C ydacTHEM IOTpPEOHTENeH.

4. CpaBHUTENBFHO-TIPABOBAs XapaKTepUCTuKa 3akoHoaaTenscTBa crpad CHIT o 3ammre mpaB nmoTpebuteneii.

5. IOpuandeckass OTBETCTBEHHOCTh IPOJABLA U UCIIOTHHUTENS 332 YKIOHCHUE /WM OTKa3 OT 3aKIIOYCHHS JTOTOBOPA C
noTpeduTenem.

6. 3noynorpebiaeHne NOTPEOUTENIMHI CBOUMH IIPaBaMHU.

7. 3amuTa notpeduTenell oT HenoOpOoCcoBeCTHOM pekiiaMbl. KoHTppekiama.

8. IOprandeckas OTBETCTBEHHOCTH 32 HEHAIJICKAIIYIO PEKIaMYy.

9. [IpuocraHoBNIeHNE MPOU3BOACTBA (peaTn3alii) TOBapoB (paboT, yCIIyr), B OTHOIIEHUH KOTOPBIX CTANO M3BECTHO, YTO
OHH MOTYT IPUYUHUTD BPE.

10. CHATHE OTACHBIX IS JKU3HHU U 370POBbS MOTPeOUTENCH TOBapoB (padoT, yCiIyr) ¢ MPOU3BOACTBA.

11. VYOBITKH 1 HEYCTOIKAa Kak OCHOBHBIE (DOPMBI TPaXKITaHCKOHW OTBETCTBEHHOCTH 3a HApYyIIEHHWE IpaB MOTpeOHTeNceH.

12. Oco6eHHOCTH KOMIICHCAIUY MTOTPEOUTETI0 MOPATIBHOTO BPEa.

13. OcHOBaHUsI yAOBIETBOPEHUSI TPeOOBAaHUH 110 MOBOAY HEAOCTATKOB BBIMIOJIHEHHON paboTHI (YCIYTH).

14. COOTHOIIICHNE TPaXXTAHCKOTO M JKIJIUITHOTO 3aKOHOJATENbCTBA B PETYITUPOBAHIH OTHOIICHUH MO OKa3aHUIO KWIHIIHO-
KOMMYHAJIBHBIX YCIIYT.

15. OO01ecTBeHHbIE 00BEANHEHNSI M TOCYIapCTBEHHBIE OpTaHbl, KOTOPHIE BIIPaBe MPEABSIBIATh UCKUA B 3aIIUTY TpaB
noTpeoHuTeNneH.

Tematuka pedepaTos:

. [lonsartue, npenmet u ocodernoctu 3111

. Ctpykrypa 3akoHozaarensctsa o 3I1I1

. CyObekTHBIH cocTaB 3akoHoaaTenscTBa o 3I1IT

. MexnyHapoqHbIe TpaBOBBIE aKThI B CTPYKTYpE 3aKoHoAaTenbcTBa o 31T

. OcoOeHHOCTH TPaXXIaHCKO-TIPABOBOTO JOTOBOPA C yH4acTHEM ITOTPEOHUTENS

. IIpaBo moTpebuTeNs Ha HHPOPMAIHIO

. O6mast xapakTepucTHKa OTpeduTensckoi nHpopmaruu. [lonsTre npasa moTpeduTens Ha HHGOPMALUIO

. IIpaBoBo€ perynmpoBaHue peKIamMbl Kak 0co00it (hopMBbI ToBeneHHsT HHPOPMAIK O ToBapax (paboTax M yciyrax)

. Obmue moI0XKeHNs 0 IPaBe MOTPEOHUTEN Ha OE30IIaCHOCTE TOBAPOB, paboT U yciIyr

10. [TonsiTue 6€30MACHOCTH TOBAPOB, paboT U YCIyT

11. OcHOBHBIE CpencTBa oOecnedeHus 6e3011acHOCTH TOBAPOB, pabOT M YCIyr

12. Texanueckoe peryaupoBanne. [Iopanok moATBepKACHHS COOTBETCTBHS TO-BapOB, paboT U YCIyr 00s3aTeIbHBIM TPeOOBaHIAM
13. IIpaBoBoe obecrieueHrne CAaHNTAPHO-IIHIEMHUOIOTHYECKOTO OJIarONoIydrs HOoTpeOuTeneH

14. O61ue mosoKeHus o mpaBe MoTpeduTeNs Ha HaJIexallee KauecTBO TOBA-pOB, pPabOT U YCIIyT

15. TIoHATHE KaTETOPUH «KadEeCTBO TOBAPOB, pabOT U yCIIyD»

16. OcHOBHBIE CpeICTBA 00ECTICUeHHS HaJIeKAIIET0 Ka4ecTBa TOBAPOB, paboT u yoiyr. [IoHATHE U 3HaYeHHE TapaHTHITHOTO CPOKa
17. ObecneueHne kauecTBa 1 0€30MACHOCTH MUILEBHIX IPOIYyKTOB

18. O6ume nonoxenus o 3I1I1 npu npoxake ToBapos

19. I1paBOBBIE TOCITEACTBHS MPOAAXKHA IIOTPEOUTEITIO TOBAPOB C HETOCTATKAMHU

O 001N Nk~ W —




20.
21.

22

34

OcobenHocT 0OMEHa TOBapa HAJJICKAIIET0 Ka4ecTBa
Oco6ennoctu 31T npu npoaxe OTACTBHBIX BUAOB TOBAPOB

. O6mue nonoxxerns o 3111 npu BEIIONTHEHNH PabOT U OKa3aHUHU YCIYT
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
. INonsTre u BUABI TyONUYHON 3aIIUTHI IpaB MOTpeduTenei
35.

Oco0OeHHOCTH JOTOBOPOB OBITOBOTO MOAPSAA H BO3ME3THOTO OKa3aHUS YCIIyT

CpoKH BBITIOJIHEHUS pa0OT (OKa3aHUsI YCIYT) U TOCIEACTBUS UX HAPYILIEHUS

ITpaBoBbIe MOCIIEACTBYS BBIOIHEHHS pabOT(OKa3aHUs yCIyr) HEHaUIeXKaIleTo KauecTBa

3I1IT ipy BEITTOJTHEHUH OTACIBHBIX BUIOB pabOT M OKAa3aHMUS OTIEIBHBIX BUIOB YCIyT

IIpaBo nmorpebGuTesst HA BO3MEIICHUE Bpea

Buyibl ropuiyecKkoil OTBETCTBEHHOCTH 33 HapyIIEHHE IIPaB MOTpeOHTENeH

@DopMBI rpakTaHCKO-TIPABOBOI OTBETCTBEHHOCTH 3a HapyIICHHUE IIpaB MoTpeduTeneit

IOpuaugeckast OTBETCTBEHHOCTH 33 HapyIIEHHE IIpaBa MOTpeOUTeNs Ha 0€3-0IIaCHOCTh TOBAPOB, PA0OT M YCIIyT
IOpunuueckast OTBETCTBEHHOCTH 33 HapyIIEHHE IIpaBa IOTPEOUTENIs Ha HaJyIexallee KaueCTBO TOBAapOB, paboT U ycIIyr
I[IpaBo moTpebuTENS HA BO3MEIICHHUE BPE/ia, IPUIMHEHHOTO BCIIEICTBHE HE-JIOCTATKOB TOBapa (paboThl, YCIyr)
OOmye MoI0KeHHs 0 ITyOJIMIHOH 1 cyneOHO# 3amuTe Ipas moTpednuTeneit

[Topsimok cyneObHOM 3aMThI paB oTpeduTenen

6. YHEBHO-METO/JUYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIIMHBI (MOAY JIS)

6.1. Pexomenayemas Jqureparypa

6.1.1. OcHoBHas JIUTEpPaATYypa

ABTOPBI, COCTABUTEITH 3arnaBue UznarenbctBo, roa | Komud-Bo
JI1.1 |Mapuenko M. H., [IpaBoBeneHue: yueOHUK M.: [Ipocnexkr, DNeKTpoH
Hepsiouna E. M. 2016 HBIH
pecypc
JI1.2 [Tadaposal. P. 3amura npaB noTpeduTeneH M.: OnexTpoH
HOctumngopwm, HBIH
2010 pecypc
6.1.2. JlonosiHuTEIBHAS JIUTEPATypPa
ABTOPEBI, COCTaBUTEITH 3araBue W3patenscrBo, rox | Komma-Bo
JI2.1 |laxypuna @. P., 3amuTa npaB notpeduTeNel: yaeOHO-IIPaKTHYECKOe Tocooue Pocros v//1; 0
pikoza I'. H. ®ennkc, 2002
J12.2 3amuTa npaB NOTpeOUTENe: pa3bsICHEHNS 110 TPUMEHEHHIO M.: UHOPA-M, 0
3axona P® "O 3amute npas norpedureneit” 2002

6.3.1 IlepeyeHb MPOrpaMMHOro o0ecnedeHust

6.3.1.1 | OC Windows XP

6.3.1.2 | SuperNovaReaderMagnifier

6.3.1.3 | CripaBounas npaBoBas cucrema KoncynsrantlLitoc

6.3.1.4 | DnexkTpoHHBI nepruoIMiYeckuil crpaBoYHKUK «Cucrema ['apanT

6.3.1.5| OC Windows 10

6.3.2 TlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | DnexktpoHHbIH neproaudeckuii cipaBoyHuK «Cucrema APAHTY. [TomHOTEKCTOBBIH, 0OHOBIIsIEMBIH. JloCTyIT IO

JIOKQJILHOM CETH aKaJeMUU

6.3.2.2 | Dnexrponnas Gubmuoreunas cuctema « 95C FOPAUT www.biblio-online.ru». IToMHOTEKCTOBAS 3MEKTPOHHAS

o6ubnuoreka. IHAMBUIYa bHBIN HEOTpaHMYEHHBIN AOCTYN Yepe3 PUKCHpoBaHHbIM BHemHUi [P anpec akanemun
HEOrpaHNYEHHOMY KOJIMYECTBY IT0JIb30BaTeNeH U3 JIF000H TOUKH, B KOTOPOH MMeeTcs 10cTyn K ceTH VHTepHer.
https://www.biblio-online.ru/

6.3.2.3 | OnexrponHO-0nbOMoTeuHas cucteMa ZNANIUM.COM. [TonHOTEKCTOBAS 37CKTpOHHAs OHOIMOTeKa. VIHANBH Ty IbHBIH

HEOTpaHMYECHHBII JOCTYI Yepe3 pUKCHPOBAaHHEIN BHEIIHUH [P anpec akagieMuu HEOTpaHNYEHHOMY KOJIHYECTBY
M0JIb30BaTeNNel 13 000K TOUKH, B KOTOPOH nMeeTcst JocTyn K cetd MuTepHert. http://znanium.com/

6.3.2.4 | OnexTpoHHas OUOIHOTEUHAs CHCTeMa U3aTenbeTBa «Jlanby. [TomHOTEKCTOBAS ANIEKTPOHHAS OMOIMOTEKA.

VHnuBHIyanbHBIN HEOTpaHHYCHHBIH TOCTYN Yepe3 PUKCHPOBaHHBINA BHEIIHUA [P anpec akaneMuu HeOrpaHHYCHHOMY
KOJIMYECTBY MOJI30BATENEH U3 TF000U TOYKH, B KOTOPOH UMeeTcst oCTyI k ceti MuTepHer.http://e.lanbook.com

6.3.2.5 | Dnextponnas 6ubnmoteka Texandeckoro BY3a (OBC «KoHcynmbTaHT cTyneHTa). [I0JHOTEKCTOBAsI AIEKTPOHHAS

6nbmoTexa. VHINBUTyaTbHEIM HEOTPAaHWIECHHBIH TOCTYI Yepe3 GHUKCHPOBaHHEBIN BHeNTHUH [P agpec akagemun
HEOTPaHMYEHHOMY KOJIMUECTBY II0JIb30BaTENeH U3 TI000H TOUKHM, B KOTOPOI UMeeTcs JOCTYII K ceTH VIHTepHeT.
http://www.studentlibrary.ru

6.3.2.6 | HanmonansHas 3nekTpoHHas 6ubnuoTexa. JlocTyn mocpeAcTBOM Uconb3oBaHus ceTu «HTepHeT» Ha 32 TepMuHama

noctymna. https://H36.pd/

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIITIMHBI (MOAY JIS)




Aynutopus Bun pabot Haznauenwne OcHaIEHHOCTh

Y4eOHast ayauTopust Jocka xnacchas (1 mrT.), cTomsl yuenndeckue (26 mr.), cTyiabs (30
mrT.), 2-X MecTHbIe ckaMeiiku (10 mrT.), TpubyHa HactonpHast (1 mr.),
206 Jlex JeMOHCTpannoHHoe obopynoBanue (9kpan Lumien Eco Picture LEP-
100102 (1 mT.), mpoextop Toshiba x2000 (1 mrT.), HOyTOYK Acer (1
1IT.)) ¥ y4eOHO-HarJIAHbIE TOCOOuUS

IMomemnienue s KoMIibroTepHasi TEXHHKA C BO3MOKHOCTBIO HOIKITFOYCHHS K CETH
CaMOCTOATENBHON paboThl | "MHTepHET" U 00eCIIeYeHUEM IOCTYIA B 3JICKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNbHYIO cpemy opranu3anuu(19 mr.),
ctoubl (17 mT.), KOMOBIOTEPHBIN CTOJ 6-1 MECTHBIN (3 IIT.), CTYIbs
yaenudeckue (34 mr.), crynbs /M (18 mT.), cTemmaxu ¢
maTepartypoi, Buaeoysernmuntens Optelec Wide Screen (1 mir.)

123

Y4eOHast aynuTopust Jocka xiaccHas (1 mT.), CTOBI yaeHnIecKue 3-X MECTHBIE CO
ckamerikoit (10 mrt.), cTremnaxu (2 wrT.), ctoia npenoxasatens (1 mr.),
31a cTyn npenoaasarens (1 mT.), AEMOHCTPAITMOHHOE 000PYIOBaHHE
(momotHO pymorHoe Ha mraTtuBe Classic Libra (1 mT.), mpoekTop
BenQ (1 mr.), HOyTOyK Acer (1 mT.)) 1 y4eOHO-HATIIAAHBIC TOCOOHS

8. METOMYECKHE YKA3AHUSA /IS OBYYAIOIIIUXCS 11O OCBOEHUIO JUCHUIIJIMHBI (MOZY JIS)

Crenndukoii 320900 HhopMbI 00ydeHNS ABIIETCS MPpeobIagaonee KOINIeCTBO YaCOB CAMOCTOSTENEHOH pabOTHI IO CPAaBHEHHIO C
AYJMTOPHBIMU 3aHATUSIMH. B 3TOM CBsI3M METOMKA M3y4eHUsI AUCLUIUIMHBI UIMEET YKJIOH B OOJIbILEH CTEIIEHH HA OpraHU3aLUio
CaMOCTOATEIBbHOM paboThl 00yJarOmUXCsl: Ha IPOBEICHIE KOHCYIbTallUi, Ha OOIIEHHE CO CTYJEHTAaMHU Yepe3 IEKTPOHHYIO II0UTY
U T.J.

CamocrosTensHas paboTa CTyA€HTOB 3a09HOH (hopMBI 00ydeHNs TODKHA HAYMHATHCS ¢ O3HAKOMIICHHS ¢ pabouel mporpaMMoin
JMCLUILIMHBL, B KOTOPOH IIePeUHCIICHbl OCHOBHAS M JIOTIOJIHUTEbHAS JINTEpaTypa, He0OX0ANMbIE y4eOHO-METOANYECKHUE 3aJaHus
JUISL U3YdEHHS TUCIUTIIMHBL.

3ajaHus AT 3aKPEIUICHUS M CHCTEMAaTH3aIUH 3HAHNH BKITIOYAIOT B ce0s1 MEpeUeHb TeM U BOIIPOCOB 110 TEMaM.

3aiaHust 4711 CaMOCTOSITENBEHOTO KOHTPOJISI 3HAHHMH MO3BOJIAT 3aKPENUTh NPOIEHHbIH MaTeprai 1 chopMUPOBATh HABBIKH
(OpMyIHpOBaHHS KPAaTKHX OTBETOB HA ITOCTABJICHHBIE BOIPOCHL. 3aaHHs BKIIOUAIOT BOIPOCHI AJIsi CAMOKOHTPOJIS U TECThI AT
OLICHKH YPOBHS OCBOCHHS MaTepHalia TEOPETUIECKOTO Kypca.

[Tpu u3ydeHnn TUCIUITINHBI «3aliTa IPaB IOTPEOUTENICH" ClIeLyeT YCBOUTD:

- OCHOBHBIE COZIEP KaHUs IPAXKAAHCKO-TIPABOBBIX JIOTOBOPOB, O(OPMIISIOIIMX OTHOILEHHS MEX/ILY HOTPEOUTEISIMH 1
HPOU3BOAUTEIISIMU TOBapOB M YCIIYT;

- OCHOBEI OTIPEIETICHHS IIPABOBOTO CTAaTyca CyOBEKTOB COOTBETCTBYIONINX OTHOIICHHUH, MEpP OXPAHBI M CIIOCOOBI 3aIIUTHI IPaB
noTpeduTenei;

- 3HAYMMOCTh 1 B3aUMO3aBUCUMOCTb TAaKHX 0a30BbIX MPaBOBBIX KATEIOPHI KaK «IIpaBa HOTPEOUTENCH» U «IIpaBoOBast
3aIIUIICHHOCTEY;

- HaBBIKH QHAJIN34a, TOJIKOBAHHS U IIPAaBIIIBHOTO MIPUMEHEHUS IPAaBOBBIX HOPM JAIOT BOSMOXKHOCTh OCYIIECTBIISATH IIPABOBYIO
9KCIEPTH3Y HOPMATHBHBIX PABOBBIX aKTOB B c()epe 3aIUUTHI IPaB MOTPEOUTEINEH.

INPAJIOXKEHHUSA

TIpunoxenne 1 (MY k ®OC).docx




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eGHOM roay

AKTyanu3upoBaHHas pabodas mporpamMma pacCMOTpeHa M 0J00peHa Ha 3acelaHuu
oT

3aBenyromuii BeITycKatomel kadeapoi

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 y4eGHOM roay

AxrtyanusupoBaHHas pabodasi mporpaMma pacCMOTpeHa W 0o0OpeHa Ha 3aceIaHHd
oT

3aBenyrouuii Beiyckatomen kadeapoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM rogy

AxTyanu3upoBaHHas pabodvasi mporpamma pacCMOTpeHa W OMOOpeHa Ha 3aceAaHHu
oT

3aBemyromuii BRITyCKatommei kadenpoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

AxrtyanusupoBaHHas pabodas IporpaMma pacCMOTpeHa U Oo0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii Belyckatomen kadeapoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20__ /20___ y4eOHOM roay

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 y4eGHOM romy

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

BBIITyCKAIOMeH Kadeapbl, mpoTokom No

BBIITyCKAIOMme Kadeapbl, mpoTokom No

BBIITyCKatomed Kageapsl, IMpoToKos Ne

BBIITyCKatomen Kadeapsl, mpoTokon Ne

BBIITyCKatomed Kageapsl, IMPOTOKos Ne

BBIITyCKatomed Kageapsl, MPoToKos Ne



