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1. HEJIX OCBOEHUS JTUCHIUIIJINHBI

1.

Ju—

BBIPa0OTKA TEOPETHUCCKHX 3HAHUH M HABBIKOB B OOJIACTH CTaHAAPTU3AIWH, CEPTU(QHUKAINYU, KOHTPOJS KadecTBa YCIyT
1 paboT 1 BEIpabOTKE YIIPaBICHYECKUX PEIICHHM.

2. MECTO JUCIIMIIVIMHBI B CTPYKTYPE OOII

Hukn (pa3aen) OITOIT: B1.0

2.1 | TpeGoBaHusl K NpeIBAPUTEIbHOM IOATOTOBKE 00y4YaI0IIerocs:

2.2 | JucuMnIMHbI H NPAKTUKH, VISl KOTOPbIX OCBOCHHE JaHHOH AMCHUILUIMHBI (MO1YJIs1) HEO0X0AMMO KaK
npejniecTBylomiee:

3. KOMIETEHIIUY OBYYAIOIET'OCSI, POPMUPYEMBIE B PE3YJILTATE OCBOEHMSI JUCIHUATLINHBI
(MOJY.JIST)

YK-7. Cioco6eH noyiep>KUBaTh JOJDKHBIN YpOBEHb (YU3NYECKON MTOATOTOBICHHOCTH JIJIsl 00ECTICUCHUS TOJTHOIICHHON COITMATbHON
1 podecCHOHATEHON AeSTETbHOCTH

YK-7.1 IlognepxuBaeT TOJKHBIA YPOBEHb (PU3UUECKOH MOITOTOBICHHOCTH ISl O0eCIieueH s TOTHOIEHHON CONMATEHON 1
npodeccuoHaNbHON AeATeTbHOCTH U COOI0AaeT HOPMBI 3JJ0POBOT0 00pa3a )KU3HH

VYK-7.2 Hcnonb3yeT 0CHOBBI (PU3HUUECKON KYIBTYPHI AJIsl OCO3HAHHOTO BBIOOPA 3J0POBbecOEpEeraronnx TEXHOIOTHH ¢ y4eToM
BHYTPEHHUX U BHEIIHUX YCJIOBHH pealln3allii KOHKPETHOH IPO(ECCHOHANBHOM S TEIbHOCTH

OIIK-3. CriocobeH obecrieunBaTh TpeOyeMoe KauecTBO IPOLIECCOB OKa3aHUs YCIyT B M30paHHoil cdepe npodeccHoHaIbHOM
JIESITENIBHOCTH

OIIK-3.1 OpraHu3yeT OICHKY Ka4eCTBa OKa3aHUs YCIYI YYCTOM MHEHUS MOTPEOUTENCH H 3aHHTEPECOBAHHBIX CTOPOH

OIIK-3.2 BHenpsieT OCHOBHBIE MOJIOXKEHHUS CUCTEMBI MEHEPKMEHTA KauecTBa B COOTBETCTBHH co craHaaptamu KCO 9000

OIIK-3.3 OGecneunBaeT 0OKa3aHUE YCIYr B COOTBETCTBUH C 3asIBIIEHHBIM KaUeCTBOM

B pe3yibTare 0CBOCHHS JUCHUILUIMHBI 00y4AIOIIMIICS N0JIKeH

3.1 |3HaTh:

3.1.1 |- ocHOBHEBIE MOHATHA, KATCTOPUH U IMOAXO/AbI K YITPABJICHUIO KAYE€CTBOM YCJIYT,

3.1.2 | - KOJTUYECTBCHHBIE U KAYCCTBECHHBIC apaMeTpbl OLICHKN Ka4€CTBaA YCJIYT;

3.1.3 | -TreopeTnvecKre OCHOBBI CTaHAAPTU3ALMH, CEPTUPUKALINN, KOHTPOJIS KaueCTBa YCIYT U paboT;

3.1.4 | - METOMBI OLICHKH KauecTBa OOCIYXKHBAaHHS HA IMPEAIPHATHIX cepBHca (KaueCTBEHHbIEC 1 KOJIMIECTBEHHBIC [TOKA3aTENN);

3.1.5 | - METOABI KOHTPOJISI KAUECTBA YCIIYT.

3.2 | YMeTh:

3.2.1 | - opraHM30BaTh OIICHKY Ka4eCTBA OKAa3aHUs YCIYI yUCTOM MHEHHS IIOTPEOUTENCH 1 3aHHTEPECOBAHHBIX CTOPOH
MIPOBOJIUTH OIICHKY TEXHUYECKOTO YPOBHS M KauecTBa PO IYKIINH;

3.2.2 | - BHEIPATH OCHOBHBIE MOJIOKEHHS CUCTEMbl MEHE/DKMEHTA KauecTBa B COOTBETCTBUH co crangapramu CO 9000;

3.2.3 | - obecnieurBaTh OKa3aHKE YCJIyr B COOTBETCTBUM C 3asABJICHHBIM Ka4€CTBOM;

3.2.4 | - npuMeHATh HOPMATUBHYIO TOKYMEHTALIUIO IPY OLIEHKE, KOHTPOJIE KauecTBa paboT, YCIIYT;

3.2.5 | - nonaepKuBaTh JOKHBIN YPOBEHb (PU3MUYECKON OATOTOBICHHOCTH ISl 00ECTIEYeHHSI TIOTHOIICHHOW COIUATbHON 1
po¢ecCuoHaNIbHOM AeSITeNbHOCTH U COOJIIONATh HOPMBI 3J0POBOT0 00pa3a KU3HHU.

3.3 | IMeTh HABBIKH M (WJIM) ONBIT 1€SITEJIHLHOCTH:

3.3.1 |- mpuMeHeHHs METOJO0B YIIPaBICHHUS Ka4eCTBOM;

3.3.2 (- opraHm3ammu KOHTPOJIS KauecTBa MIPEIOCTABICHUS YCIyTr U padoT;

3.3.3 |- npuMeHeHUs UHCTPYMEHTOB KOHTPOJIS KAaUeCTBa;

3.3.4 |- co3nmaHus CHCTEM YIpPaBJIEHHUS KAYECTBOM B OpTaHU3AIINH;

3.3.5|- oueHku PE3YIBTATUBHOCTHU U 3(1)(1)CKTI/IBHOCTI/I CUCTEM MCHC/[PKMCHTA Ka4€CTBA,

3.3.6 | - ucronp30BaHKs OCHOB (DM3MYCCKOI KYABTYpPBI sl OCO3HAHHOTO BBIOOPA 310POBbECOCPEraloINX TEXHOIOTHI C Y4ETOM
BHYTPEHHHX ¥ BHEITHHX YCIOBHH peali3aliy KOHKPETHOH MPpo(ecCHOHAIBEHOHN NeITeTbHOCTH.

4. CTPYKTYPA U COAEPKAHUE JUCIHUIIJINHBI (MOIYJIA)

HaunmeHnoBaHue pa3/ieioB H TeM /BH]T Cemectp / | HacoB | Komneren- | Jluteparypa | Uute | I[Ipak. | Ilpumeuanue
3aHATHA/ Kype 1107071 PaKT. | moar.

Pa3nen 1. Teoperuueckue 0CHOBBI
ynpaBJ/ieHHs] KA4eCTBOM




KadecTBO 1 KOHKYPEHTOCTIOCOOHOCTD B YK-7.1 VK- J1.1J12.1 Omnpoc
YCIIOBHUSIX PHIHOYHOM SKOHOMUKH /JIek/ 7.2 OIIK- J2.2
3.1 OIIK- 2122
3.2 OIIK-
33
KayecTBO 1 KOHKYpEHTOCIOCOOHOCTH B VK-7.1 VK- JI1.1J12.1 Ketic-meron
YCIIOBUSIX PHIHOYHOM dKoHOMUKH /TIp/ 7.2 OIIK- J12.2
3.1 OIIK- 2122
3.2 OIIK-
33
KadecTBO M KOHKYpEHTOCIIOCOOHOCTD B YK-7.1 VK- JIT.1J12.1 Ormpoc.
YCIIOBUSIX PIHOYHOM dKoHOMUKH /Cp/ 7.2 OIIK- J12.2 TTogroroska
3.1 OIIK- 21052 JIOKJIaJI0B U
3.2 OIIK- pedeparos.
33
Hcropudeckue acrieKThl yIpaBiIeHuUs YK-7.1 VK- JI1.1J12.1 Onpoc
kadecTBoM /JIex/ 7.2 OIIK- 2.2
3.1 OIIK- 3132
3.2 OIIK-
33
Mcropuyeckue acriekTsl ynpaBieHUs VYK-7.1 VK- JIT.1J12.1 [enoBas urpa
kauectBoM /I1p/ 7.2 OIIK- 2.2
3.1 OIIK- 3132
3.2 OIIK-
33
HcTopuueckue aciekTsl YIpaBleHUs YK-7.1 VK- JI.1J12.1 Omnpoc.
kadectBoM /Cp/ 7.2 OIIK- J2.2 ITonroToBka
3.1 OIIK- 21032 JIOKITAZI0B U
3.2 OIIK- pedeparos.
33
OpraHu3alnOHHO-A)KOHOMHYECKHE OCHOBBI YK-7.1 VK- JIL.1JI2.1 Ormpoc
kBaMeTpuH /JIex/ 7.2 OIIK- 2.2
3.1 OIIK- 2122
3.2 OIIK-
33
Opranu3alnoOHHO-?KOHOMHYECKHE OCHOBBI YK-7.1 VK- JIT.1J12.1 [ToaroroBka
kBasmmMerpuu /IIp/ 7.2 OIIK- 2.2 JIOKIaJI0B U
3.1 OIIK- 21022 pedeparos.
3.2 OIIK-
33
OpraHu3aliuOHHO-9KOHOMUYECKHE OCHOBBI YK-7.1 VK- JI1.1J12.1 Omnpoc.
kBanmuMerpuu /Cp/ 7.2 OIIK- 2.2 IToaroroBka
3.1 OIIK- 2192 JIIOKJIaJI0B U
3.2 OIIK- pedeparos.
33
OcHoBsl MeTpoioruu /JIex/ YK-7.1 VK- JI1.1J12.1 Ompoc
7.2 OIIK- 2.2
3.1 OIIK- 2122
3.2 OIIK-
33
OcHoBsl MeTposoruu /TTp/ VYK-7.1 VK- JI1.1J12.1 IToaroToBka
7.2 OIIK- J12.2 JIOKIIAZ0B U
3.1 OIIK- 2122 pedeparos.
3.2 OIIK- TectupoBanue
33
OcHoBsl MeTposoruu /Cp/ YK-7.1 VK- JI1.1J12.1 Ompoc.
7.2 OIIK- J12.2 TTogroroska
3.1 OIIK- 2122 JIOKIIAJ0B U
3.2 OIIK- pedeparos.
33

Paznen 2. YnpaBieHue kauecTBOM Ha
npeAnpUsITHH




KauecTBo kak 00bexT ynpasienus /JIex/ YK-7.1 VK- J1.1J12.1 Omnpoc
7.2 OIIK- 2.2
3.1 OIIK- 2122
3.2 OIIK-
33
KauectBo kak 00bexT ynpasienus /I1p/ YK-7.1 VK- JIL.1J12.1 Pemenue
7.2 OIIK- J12.2 3azay.
3.1 OIIK- 21032 TTogroroska
3.2 OIIK- IIOKJIa0B.
33
KauecTBo kak o0bekT yrpaBienus /Cp/ VYK-7.1 VK- JI1.1J12.1 Ompoc.
7.2 OIIK- J12.2 Pemenne
3.1 OIIK- 21052 3ajad4.
3.2 OIIK- [TonrotoBka
33 JIOKIIaJI0B.
CucreMsl ynpasieHus kKadecTBoM /JIex/ VK-7.1 VK- JI1.1J12.1 Ompoc
7.2 OIIK- 2.2
3.1 OIIK- 3132
3.2 OIIK-
33
Cucrems! ynpasieHus kauectsoM /IIp/ VYK-7.1 VK- JI1.1J12.1 Pemenue
7.2 OIIK- J12.2 3a/1ad4.
3.1 OIIK- 21022 ITonroroBka
3.2 OIIK- JOKIIaJI0B.
33
CucteMsl ynpasieHus kauectBom /Cp/ YK-7.1 VK- JIL.1J12.1 Omnpoc.
7.2 OIIK- J2.2 Pemenue
3.1 OIIK- 21032 3az1ay.
3.2 OIIK- IToaroroska
33 JIOKJIaJI0B
Opranu3zanus ynpapieHHs] KAYECTBOM Ha YK-7.1 VK- JIL.1JI2.1 [Ipobnemuas
npeanpustau /JIex/ 7.2 OIIK- J2.2 JICKITAS
3.1 OIIK- 2122
3.2 OIIK-
33
OpraHuzanus yrpasJieHUs: KAaUECTBOM Ha YK-7.1 VK- JI1.1J12.1 Pemenue
npennpusitun /Ip/ 7.2 OIIK- 2.2 3ajau.
3.1 OIIK- 2192 TToxroroska
3.2 OIIK- JIOKJIaJIOB.
33
Opranu3zanus ynpapieHHs] KAa4€CTBOM Ha YK-7.1 VK- JIT.1J12.1 Ormpoc.
npennpusitun /Cp/ 7.2 OIIK- 2.2 Pemenue
3.1 OIIK- 21022 3a1au.
3.2 OIIK- [ToaroroBka
33 JOKIaJ0B.
MHCTpYMEHTHI U TEXHOJIOTUH YIIPABICHUS YK-7.1 VK- JI1.1J12.1 Ompoc
kadyecTBoM /JIex/ 7.2 OIIK- J2.2
3.1 OIIK- 2122
3.2 OIIK-
33
MHCTpYMEHTBI U TEXHOJIOTHUHU YIIPaBICHUS YK-7.1 VK- JIL.1J12.1 Ketic-meron
kadectBoM /I1p/ 7.2 OIIK- J2.2
3.1 OIIK- 2122
3.2 OIIK-
33
WHCTpyMEHTBI M TEXHOJIOTHH YIIPABJICHUS YK-7.1 VK- JIL.1J12.1 Ormpoc.
kadectBoM /Cp/ 7.2 OIIK- 2.2 Pemenue
3.1 OIIK- 21052 3ajad4.
3.2 OIIK- IToaroroBka
33 JIOKIIaJI0B.
MexayHapoaHbIE U HAllMOHAJIbHBIE TPEMUN VK-7.1 VK- JIT.1J12.1 Orpoc
B oOmacTu kauecta /JIex/ 7.2 OIIK- J12.2
3.1 OIIK- 2132
3.2 OIIK-

33




MexnyHapoHble M HallUOHAJIbHbBIE IPEMUH VK-7.1 VK- JI1.1J12.1 Yuebnas
B oOmactu kauectna /I1p/ 7.2 OIIK- J2.2 JTUCKYCCHUS
3.1 OIIK- 2122
3.2 OIIK-
33
MesxayHapoAHble U HAMOHAIbHBIE IPEMUU VK-7.1 VK- JI1.1J12.1 Ompoc.
B oOacTu kauectBa /Cp/ 7.2 OIIK- J2.2 Pemenue
3.1 OIIK- 0122 3aj1au.
3.2 OIIK- IToxroroska
33 JIOKJIaJI0OB.
DKOHOMHYECKOE YIPaBJICHHUE YK-7.1 VK- JIT.1J12.1 [Ipobnemuas
KadecTBoM /JIex/ 7.2 OIIK- 2.2 TIEKIUST
3.1 OIIK- 2122
3.2 OIIK-
33
DKOHOMHYECKOE YIIPaBJICHHUE YK-7.1 VK- JIT.1J12.1 Pemenne
kauectBoM /I1p/ 7.2 OIIK- J2.2 3a1ad4.
3.1 OIIK- 2192 IToaroroBka
3.2 OIIK- JIOKJIAJIOB.
33
DKOHOMHUECKOE yrpaBieHune kauectBom /Cp/ VYK-7.1 VK- JIT.1J12.1 Omnpoc.
7.2 OIIK- J12.2 Pemenue
3.1 OIIK- 2132 3azay.
3.2 OIIK- ITogroroska
33 JIOKJIaJI0B.
Pa3znen 3. IloaroroBka, ciada 3avera
TloaroroBka, cnaya 3adera /3a4éT/ VK-7.1 VK- JI1.1J12.1 3auer
7.2 OIIK- 2.2
3.1 OIIK- 2122
3.2 OIIK-
33
Paznen 4. Oprann3anuoHHO —
IKOHOMUYECKHE YCTOBHS 00ecnedeHust
KayecTBa
BezonacHocTs 1 kKauecTBO mpoayKuuu /JIex/ YK-7.1 VK- JIT.1J12.1 Ompoc
7.2 OIIK- 2.2
3.1 OIIK- 2122
3.2 OIIK-
33
BezonacHocts 1 kauecTBo npoykuuu /IIp/ YK-7.1 VK- JIL.1J12.1 Pemenue
7.2 OIIK- J12.2 3a/1ay.
3.1 OIIK- 21032 TTogroroska
3.2 OIIK- JTIOKJIAJI0B.
33
be3omacHocTh 1 KauecTBO mpoaykiuu /Cp/ YK-7.1 VK- JIL.1J12.1 Ormpoc.
7.2 OIIK- J2.2 Pemenne
3.1 OIIK- 2122 3a1ad.
3.2 OIIK- ITonroroska
33 JIOKJIAJIOB.
l'ocynapcTBeHHOE perynupoBaHHe KayecTBa YK-7.1 VK- JIT.1J12.1 [Ipobnemuas
u Oe3omacHOCTH MpoayKiwn /Jlex/ 7.2 OIIK- 2.2 JIEKIUS
3.1 OIIK- 3132
3.2 OIIK-
33
T'ocynapcTBeHHOE perynupoBaHUe KayecTBa VK-7.1 VK- JIT.1J12.1 Pemenne
u Oe3zomacHocTH mpoaykuuu /IIp/ 7.2 OIIK- J12.2 3a/ay.
3.1 OIIK- 21032 [ToaroroBka
3.2 OIIK- JIOKJTAI0B
33
T'ocynapcTBeHHOE perynupoBaHUe KayecTBa VYK-7.1 VK- JI.1J12.1 Omnpoc.
u Oe3omacHocTH mpoaykiu /Cp/ 7.2 OIIK- J2.2 Pemrenue
3.1 OIIK- 21032 3az1ay.
3.2 OIIK- IToaroToBka
33 JIOKJIaJI0B.




TexHUUECKOE PETYNHPOBAHUE B 00ECTICUCHUT YK-7.1 VK- J1.1J12.1 Omnpoc
Ka4ecTBa U MPOABHIKEHUH €T0 7.2 OIIK- J12.2
cootBercTBHs /JIex/ 3.1 OIIK- 3132
3.2 OIIK-
33
TexHHUECKOE peryIupoBaHie B 00ecreueHUn YK-7.1 VK- JIL.1J12.1 Pemenue
Ka4ecTBa U MPOJBIXKEHUU €TO 7.2 OIIK- 2.2 3ajau.
cootBerctBus /[1p/ 3.1 OIIK- 21032 TTogroroska
3.2 OIIK- IIOKJIa0B.
33
TexHMUYECKOE PEryTpOBaHKE B 00CCIICUCHUN YK-7.1 VK- JIT.1J12.1 Ormpoc.
KayeCTBa Y IIPOJBHIKEHUH €T0 7.2 OIIK- J12.2 Pemenne
cootBercTBHs /Cp/ 3.1 OIIK- 21052 3ajad4.
3.2 OIIK- [TonrotoBka
33 JIOKIIaJI0B.
HematepunanbsHbie pecypcsl B 00ecIieueHHH YK-7.1 VK- JI1.1J12.1 Onpoc
KOHKYPEHTOCIIOCOOHOCTHU MpoXyKunu /JIex/ 7.2 OIIK- 2.2
3.1 OIIK- 21022
3.2 OIIK-
33
HemaTepuanbHbie pecypchl B 00eCTIeUeHHI VYK-7.1 VK- JI1.1J12.1 Pemenue
KOHKYpEeHTOCIIocoOHOCTH mpoaykuun /TIp/ 7.2 OIIK- 2.2 3aj1au.
3.1 OIIK- 21022 ITonroroBka
3.2 OIIK- JOKIIaJI0B.
33
HemarepuanbHbie pecypcsl B 00ecriedeHul YK-7.1 VK- JI.1J12.1 Omnpoc.
KOHKYPEHTOCIIOCOOHOCTH TpoayKiuu /Cp/ 7.2 OIIK- J2.2 Pemnienue
3.1 OIIK- 01022 3ajau.
3.2 OIIK- IToaroroska
33 JIOKJIaJI0B.
KoaupoBanue u mapkupoBka YK-7.1 VK- JIL.1JI2.1 Ormpoc
npoaykiyu /JIex/ 7.2 OIIK- 2.2
3.1 OIIK- 2132
3.2 OIIK-
33
KonupoBaHnue u MapkupoBKa YK-7.1 VK- JI1.1J12.1 Pemenue
npoyki /T1p/ 7.2 OIIK- 2.2 3ajau.
3.1 OIIK- 2192 TToxroroska
3.2 OIIK- JIOKJIaJIOB.
33
Konuposanue u MapkupoBka YK-7.1 VK- JI1.1J12.1 Omnpoc.
npoxyxiun /Cp/ 7.2 OIIK- 2.2 Pemenue
3.1 OIIK- 21022 3a1au.
3.2 OIIK- [ToaroroBka
33 JOKIaJ0B.
Pasnea 5. Teopernueckne 0CHOBBI
CTAHIAPTH3ALMH
CranpmapTuzanys B 00eCIieYeHUH Ka4ecTBa 1 YK-7.1 VK- JIL.1J12.1 Ormpoc
KOHKypeHTocIocoOHOCTH /JIex/ 7.2 OIIK- 2.2
3.1 OIIK- 2132
3.2 OIIK-
33
CrasgapTH3aiys B 00eCTIeueHHH KauecTBa U VYK-7.1 VK- JI1.1J12.1 Kpyrusiii cron
KOHKypeHTocmnocoonoctu /T1p/ 7.2 OIIK- 2.2
3.1 OIIK- 21022
3.2 OIIK-
33
CrangapTH3aiys B 00eCTIeueHHH KauecTBa U VYK-7.1 VK- JI1.1J12.1 Omnpoc.
KOHKypeHTocnocooHnoctu /Cp/ 7.2 OIIK- 2.2 Pemenue
3.1 OIIK- 21022 3a1au.
3.2 OIIK- [ToaroroBka
33 JOKIaJ0B.




Opranuzaiys paboT o CTaHAAPTH3ALUH B 3 2 YK-7.1 VK- J1.1J12.1 0 0 Omnpoc
PO /Jlex/ 7.2 OIIK- 2.2
3.1 OIIK- 2122
3.2 OIIK-
33
Opranu3zanus paboT 1Mo CTaHJaAPTU3AIMH B 3 4 YK-7.1 VK- JIL.1J12.1 0 0 Pemenue
PO /TIp/ 7.2 OIIK- 2.2 3ajau.
3.1 OIIK- 21032 TTogroroska
3.2 OIIK- IIOKJIa0B.
33
Opranu3zanys paboT Mo CTaHIAPTU3AIMH B 3 2 YK-7.1 VK- JIT.1J12.1 0 0 Ormpoc.
P®. /Cp/ 7.2 OIIK- 2.2 Pemenue
3.1 OIIK- 21052 3ajad4.
3.2 OIIK- [TonrotoBka
33 JIOKIIaJI0B.
Ceprudukanys CHCTEM MEHEIKMEHTA 3 2 YK-7.1 VK- JIT.1J12.1 0 0 Ormpoc
kauectBa /JIex/ 7.2 OIIK- 2.2
3.1 OIIK- 3132
3.2 OIIK-
33
Ceprudukanus cucteM MEHEIKMEHTa 3 4 VYK-7.1 VK- JI1.1J12.1 4 0 Kpyrusiii cron
kauectBa /I1p/ 7.2 OIIK- 2.2
3.1 OIIK- 3132
3.2 OIIK-
33
Ceprudukauus cucTeM MEHEIKMEHTA 3 4 YK-7.1 VK- JI.1J12.1 0 0 Omnpoc.
kadectBa /Cp/ 7.2 OIIK- J2.2 Pemnienue
3.1 OIIK- 21032 3ajau.
3.2 OIIK- IToaroroska
33 JIOKJIaJI0B.
Paznen 6. IloaroroBka, ciada 3K3aMeHa
ITonroToBka, caaya sk3aMeHa /Ok3aMeH/ 3 36 YK-7.1 VK- JIL.1J12.1 0 0 DK3aMeH
7.2 OIIK- J2.2
3.1 OIIK- 2122
3.2 OIIK-
33

5. ®OHJI OHEHOYHbIX CPEACTB

5.1. IlpuMepHBIii HepedYeHb BOIPOCOB K 3a4eTy

1. Uto moHMUMaeTCs 1MOJ1 KaTeropren kauecTa ¢ pruiaocodckix, ConmuanbHBIX, TEXHUIECKUX, TIPABOBBIX U SKOHOMHUYECKUX
O3UInin?

2. HazoBuTe OCHOBHBIE NIEPUO/IBI B PA3BUTUH ITOJAX0J0B K COIEPKAHUIO KATETOPUU KayecTBa

3. Yto noHHMaeTcs 1MoJ| TEePMHUHOM «KauyecTBO» B MexayHapogHoM cranaapre MCO 9000:2005?

4. KaxoBa poJib KadecTBa B ()OPMUPOBAHUH KOHKYPEHTOCIOCOOHOCTH PO TYKITIH?

5. Ha3zoBuTe OCHOBHBIE cCHCTEMOOOpasyromre GakTopsl H COCTABISIONINE IEMEHTHI KOHKYPEHTOCIIOCOOHOCTH MPOAYKIUH U
TOBapa

6. Uto moHMMaeTCs 10T KOHKYPEHTOCTIOCOOHOCTBIO TPEIUIOKEHHUS TOBAapa Ha PHIHKE M KAKUMH YCIOBHSIMH OHO XapaKTepH3yeTcs?
7. JleficTBHEM KaKuX (akTOPOB OMpeeNnseTcs KOHKYPEHTOCIIOCOOHOCTh IPEAIPUITHS?

8. HazoBuTe Buabl U 00BEKTHI KBATMMETPUHU U PACKPOITE UX CYIIHOCTh

9. HazoBuTe efMHUYHBIC TOKA3ATEIN Ka9eCTBA M OKAKUTE MX 3HAYCHHUE TS OIICHKH KauecTBa PO TyKIINH

10. Yo moHMMaeTCS MO IUKIOTPaMMOH («ITayTHHON Ka4eCTBa») U KAKOB aJITOPUTM €€ IOCTPOCHHUS?

11. Kakue meToapl HCHOIB3YIOTCA B KBanumeTpuu? [IpuBeaure npuMeps! IPUMEHEHNST METOI0B KBaTUMETPUH

12. Kaxue MeTo 15 MOKHO HCIOJB30BATH ITPH OICHKE KOHKYPEHTOCIOCOOHOCTH NPEIIPHUSTHS?

13. PackpoiiTe anropuT™ OIEHKH KOHKYPEHTOCIIOCOOHOCTH ITPO/TyKIIHH

14. Kakyro poJsib UrpaloT HOpMATHBHBIE TTAPAMETPHI U YCIIOBUSL KOHKYPEHTOCIIOCOOHOCTH MPOIYKLIUH B IPOIIECCE €€ OLeHKH?
15. Oxapakrepu3syiiTe ypoBeHb KOHKypeHTOcIocoOHOCTH Poccun, ucnonn3ys meroauky orieHkn WEF

16. B ueM 3axmrouaeTcst CHCTEMHBIH MOJXO0/ YITPAaBJICHUS KaueCTBOM?

17. Yto moHMMaeTCa IO MEXaHU3MOM YIIPaBICHNS KA9ECTBOM M KAKHE COCTaBIISIONINE SIEMEHTHI OH BKIIOIaeT?

18. HazoBute u packpoiiTe GyHKIUHN U METOJIbI YIPABIECHHS KAUECTBOM

19. Uro noHuMaeTcs MoJ| CTPATETMUECKUM U TAKTUUECKUM YIIPABJICHUEM KaueCTBOM?

20. HazoBuTe OCHOBHBIE 3Tallbl Pa3BUTUSI MEHEKMEHTA KaueCTBa

21. Yto Ttakoe nuki JleMHHra U KAKOBBI €10 3Tarbi?

22. Yto noHUMaeTcs N0/ KOHLENIMEH eXeroaHoro ynydieHus kauectsa Jx. JkypaHa u Ha KakuxX MPUHLUIIAX OHO
OCHOBBIBaeTCA?

23. Yro Taxoe Kpyxok kauecTBa? KakoBa poib Kpy)KKOB Ka4eCTBa B MOBBIIICHUN Ka4eCTBA paOOTHI HA IPESIPHSITHH?




24. Ha xakuX OCHOBHBIX ITOJIOXKEHHUAX Oa3upyrorcst Mmeto sl Taryru?

25. PackpoiiTe ocHOBHOE cojepxkanue nporpammel ZD @. Kpocbu

26. PackpoiiTe conepkaHne OCHOBHBIX OTE€UECTBEHHBIX KOHIICTIIUN YIPaBICHHS KAYECTBOM

27. Kakue ctangapTsl BxoaaT B coctaB komiurekca MC MCO cepuu 90007

28. B yeMm 3aKkiodaeTcss OCHOBHOE OTIMYHME MPOLECCHOTO MOAX0/1a OT (PYHKIMOHAILHOTO OAX0a?

29. HazoBuTe BHYTPEHHHE M BHELITHHE MPEOCHUIKU, CTUMYJIHpYomne npeanpusatus K Bueapenuto MC MCO cepuu 90007
30. Packpoiite ocHoBHoe coaep:xanne MC NCO cepun 14000 1 ux posib B CO3JaHUU CUCTEMBI HKOJIOTHYECKOTO MEHEKMEHTa Ha
IPEANPHUITAN

31. HazoBuTe OCHOBHBIE OTpAaciEBbIE CTAHAAPTHI B 00JACTH MEHEIKMEHTA KauecTBa

32. Ilosicaute ocHOoBHOE HazHadeHue crannaproB OHSAS 18001, SA 8000, UCO 26000

33. ObocHyliTe OCHOBHBIE IPEUMYIIECTBA HHTETPHPOBAHHBIX CHCTEM MEHEKMEHTa

34. Packpoiite ocHOBHBIE TpuHIMITEI TQM

35. B yeM CyTh MOJENIM CAMOOLIEHKH JESTEIbHOCTH OPraHu3alii Ha COOTBETCTBUE IIPEMUIL 110 KauecTBY?

36. Kaxue kpuTepun OLICHKH UCTONB3YIOTCA B EBponeiickoil mpemuu kauecTsa?

37. Kaxue 1ienu npecieayoT HallHoOHaIbHbIE IPEMHHU B 00IaCTH YIIpaBIeHHs Ka4eCTBOM?

38. Ompenenure ob1Me TEHASHIUY B Pa3BUTUN HALIMOHAJIBHBIX IPEMUIA B 00JIaCTH KauecTBa

39. PackpoiiTe OCHOBHOE COiepKaHue TTPEMHUH MTPaBUTENLCTBa P B 001acTH KayecTBa

40. TTpuenute npumeps! Poccuiickuii mpeMuii B 001acTH KauecTBa

41. Ha3oBuTe ceMb HHCTPYMEHTOB YIIPABJICHUS KAYECTBOM

42. PackpoiiTe ocHOBHbIE 3Tarbl npoBeneHus FMEA — ananuza

43. B ueM 3aK1r049aeTcs LeNb U KAKOBbI OCHOBHBIE cocTaBisitomue TexHoaoruu CALS — texHomoruii?

44. Ha3oBuTE OCHOBHBIE CTATHCTUYECKHE METO/IBI KOHTPOJIS KauecTBa

45. PackpoiiTe posib NPUYMHHO — CIEACTBEHHOM quarpammbl McukaBsl 1 quarpaMmbl [1apeto B ynpaBieHUN KaUeCTBOM

46. Yro monnmaertcs nox koHuenuuei «lllects curm»?

47. Yto Takoe (yHKIMOHATBHO — CTOMMOCTHOW aHAJIN3 M HA KAKUX MPUHIIMIIAX OH OCHOBBIBAETCS?

48. Kaxosa nienb konueniuu BSC?

49. HazoBute ocHoBHbIe MoJienu Post BSC u packpoiite ux coaepxxanue

50. B uem 3akimrogaercs CymHOCTbh CUTMBI «20 KITtouen»?

51. HazoBuTe 1 packpoiTe OCHOBHBIE ATAMBI JEATEIBHOCTH IO ()OPMUPOBAHUIO I BHEPEHUIO CUCTEMBI MEHEIXKMEHTA KauecTBa Ha
npennpustuu B cootBerctBun ¢ MC MCO cepun 9000

52. Kaxuie BUIIBI TOKyMEHTOB CHCTEMBI MEHE/DKMEHTA KaueCTBa Ha PEIIPUSATHH HE00X0AnMO 0(OpPMHUTH B cOOTBeTCTBIH ¢ MC
HCO cepuu 9000?

53. Kakue HanpaBiieHUs JeITeIbHOCTH BEAYTCs CIy00i (0TAeI0M) KauecTBa Ha MpeInpusiTHr?

54. KaxoBbI 3a1a4d ¥ YYHKIIMH TEXHHYECKOTO KOHTPOJISI Ha MIPEATPUATAN?

55. HazoBure Bubl aynuTa kauecTBa B pamkax CMK u packpoiite ux conepaxanue

56. HazoBuTe OCHOBHBIE METOIbI KIIaccH(UKalMK 3aTpaT Ha KadecTBo (A, B, C) u packpoiite ux coaepkanue

57. Kaxkast poib oTBoAuTCS prHaHCOBBIM MeToaaM B MC MCO cepuun 90007

58. Packpotiite 6a30ByrO KIIaCCH(HUKALNIO 3aTPAT, CBA3aHHBIX C KAYECTBOM

59. HazoBuTE OCHOBHBIC METO/IBI OIIEHKH PE3YIbTaTHBHOCTH U 3((EKTUBHOCTH CHCTEM MEHE/DKMEHTA KauecTBa U ONPEEIUTE UX
JIOCTOMHCTBA U HEAOCTATKU

60. Kaxkue 0CHOBHBIE 3aKOHBI OIPEACIISIOT 3aKOHOAATEILHO — IIPaBOBOE o0ecneueHune kauectsa B PD?

61. B uem cyrs @enepanpHoro 3akoHa «O KadecTBe U O€30I1aCHOCTH MUIIEBHIX TIPOIYKTOB» ?

62. Yto noHMMaeTcs MO YCIOBHSIMHU 000pOTOCHOCOOHOCTH MUIIEBBIX MPOIYKTOB, MATEPHUANIOB U U3/IETHIA?

63. Kakue 0CHOBHBIE 3aKOHBI, 3aKOHOJATEIILHO — IPABOBBIC M HOPMATHBHBIC aKThI BKIIOYACT 3aKOHOATENbCTBO PO B obmactu
3aIIWTHI IPaB OTpeOUTENCH?

64. Kaxue mpaBa nmMeeT NOTpeOUTENb B ClTydae IPHOOPETEHNS TOBAPOB HAMJIEKAIIETO U HeHAIJICKAIIETo KadecTa?

65. Kakue Mepbl OTBETCTBEHHOCTH U3rOTOBUTENS (MCIIOJIHUTENS, IPOIaBLa) 32 HapyIIeHHEe paB MOTPEOUTENs MPETyCMOTPEHbI
3aKOHOAATENbCTBOM PD?

66. Kaxrie opranbl OCYyIIECTBIISIOT 3alIUTY IpaB nmorpedureneii B PO?

67. YTo Takoe TeXHUYIECKOE PETyIHPOBaHHE U HAa KAKIX MPUHIMIIAX OHO OCHOBAHO?

68. UTo noHMMaeTcs MoJ] TEXHUUYECKUM PEeriiaMeHToM?

69. Kakue sTanbl BKIIOYAET MOPSI0K pa3pabOTKU U MPUHITHS TEXHHYECKUX PEriIaMEeHTOB?

70. Kakue mpaBa UMEIOT OpraHbl TOCYAapCTBEHHOTO KOHTPOJIS M HA/I30pa 3a COOIIONEHNEM TPeOOBaHU I TEXHUIECKUX
periiaMeHToB?

71. Kax ocymiecTBisieTcs: (pHHAHCHPOBaHHE TOCYIapCTBEHHOTO KOHTPOJIS U Hax3opa B PO?

72. Yro Takoe CTaHAApPTU3ALUS, B YEM COCTOST €€ LIeJU U 3a1a4n?

73. PackpoiiTe OCHOBHBIE IPUHIUIEI X (YHKIUH CTaHAAPTU3ALUT

74. KakumMy OCHOBHBIMH JJOKYMEHTaMH PErJIaMEHTUPYETCsl eI TEIbHOCTD 110 CTaHAapTU3aLuu?

75. Kaxue ¢hoHmp! cranmapToB BKIodaeT PenepanpHelii o cranaapToB PO?

76. Ha3oBuTe BUIBI CTAHAAPTOB B 3aBUCHMOCTH OT O0BEKTa CTAHAAPTU3AINH U €T0 CHECIU(PHUKH

77. Ha3oBUTE OCHOBHBIE MEKAYHAPOIHBIEC U PETHOHAIBHBIE OPTaHU3aIIH [0 CTAHJAPTH3AIMU U PACKPOUTE UX (DYHKIIUH
78. KaxoBbl OCHOBHBIE LI€IM U IPUHLIUIIBI €BPOTICHCKOM CUCTEMBI CTaHAapTU3ALUM?

79. HazoBute GopMBI MOATBEPKICHNS COOTBETCTBHSA, IpUMeHsieMble B PO u packpoiite ux conepkaHue

80. HazoBuTe 0ocCHOBHBIE (DYHKITHH OpraHa 10 CepTUhHUKAIIUU

81. Kakrie cxeMbl HCIIOJIB3YIOTCS B Tpoliecce cepTuduKanum?

82. HazoBwute 00s3aTENbHBIC PEKBH3NUTHI CEPTH(HKATA COOTBETCTBHS

83. Yro noHuMaercs Noj r’MrHeHMYECKON OLIEHKOM MPOYKIUU?

84. Ha xakux mpuHIMIIAX OCHOBBIBAETCS M KaKHE 3Tallbl BKIIOUAET CepTU(UKAIIMA CHCTEM MEHEPKMEHTa KayecTBa B PD?




85
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88
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. Uto moHMMaeTcs MO «III00aIbHBIM MOAX0A0M» NpU (popmupoBaHnuu mouuTHKA EC B 007aCTH OLIEHKH COOTBETCTBUS?

. KaxoBbI Lienu u 3agaun MeTponorun?

. Kaxue Buzs! 5TamoHoB enuHUT] GU3MYECKUX BETMYHH CYIIIECTBYIOT?

. UTo Takoe moBepKa CpeACTB U3MEPEHHH U TSI 9er0 OHA IIPOBOIUTCS?

. Ha xakux npuHIMIIaX OCHOBBIBAETCS KaTMOPOBKA CPEICTB U3MEPEHUI?

. Kaxue oprans! Bmtouaer ['ocynapcTBeHHast cucTeMa YIIPaBIICHUS ACSITEIBHOCTHIO 110 00ECTICUCHUIO €IMHCTBA N3MEPEHUH B

P®?

91

92.
93.
94.
95.
96.
97.
98.
99.

10
10
10

. Kaxue nienu npecieayror u 4To BKIIOYAIOT TOCYAaPCTBEHHBIH METPOIOTHYECKIH KOHTPOIb B Ha30p?
Kakue Bubl HeMaTepHabHBIX PECYPCOB BBl 3HA€TE, KAK OHU BIMAIOT Ha KOHKYPEHTOCIIOCOOHOCTh MPEANPUSITHSA?
Yro moHMMAaeTcs oJ] OPEHOM, KAKOBEI €r0 COCTABIIAIONINE SIIEMEHTHI?

Uro Takoe maTeHTHAs YUCTOTA U MATEHTOCIIOCOOHOCT IIPOIYKIIHU?

Ha3zoBute 0cHOBHBIE (DYHKIIMH TOBApPHOTO 3HAKA

Oxapakrepusyiite posib hpaHdaii3uHTra B JOPMHPOBAHUN KOHKYPEHTHBIX IIPEUMYIIIECTB IPEAIPHATHS
Ha3zounTe Hanboee pacipocTpaHeHHBIE METOIBI OIIEHKH TOPTOBBIX MapOK M PACKPOMUTE MX COMEpKaHHe
UYrto noHMMAeTCs MOJ] CHCTEMOH IITPUXOBOTO KOAUPOBAHUS, KAKIE JIEMEHTHI OHA BKIIIOUAET?

Ha3zoBuTe 0OCHOBHBIE CHCTEMBI IITPUXOBOTO KOJUPOBAHUS

0. Kakue onepanuy BKIIOYAET TEXHOJIOTHS IITPUXOBOTO KOJUPOBaHUA?

1. Kaxivu nipusnakamu o6magator kogsl UPC u EAN?

2. Ha3oBHUTe OCHOBHBIE BUABI MAPKUPOBKH M PACKPOITE UX COJEpKaHUE

5.2. IlpuMepHblii NepevyeHb BONPOCOB K IK3aMeHy

O POTAUNAWN—00TRNUN AW~
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1.
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13.
14.
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16.
17.
18.
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20.
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22.
23.
24.
25.
26.
27.
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30.
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32.
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. [lonsiTHE KaTeropuu kauecTsa

. KagecTBo Kak cocTaBistomuii 371eMEHT KOHKYPEHTOCIIOCOOHOCTH
. KBammerpus (mossTHE, BUABI, OOBEKTHI)

. Iloxa3arenu kauecTBa U UX KIaCCH(PUKALIUSL

. MeToas! u cpencTBa KBaIUMETPUU

. OtreHKa KOHKYPEHTOCIIOCOOHOCTH TIPOIYKIINT

OmeHKa KOHKYPEHTOCIIOCOOHOCTH IPEAIPHATHS

. O1ieHKa KOHKYpEHTOCHOCOOHOCTH CTPaHBbI

. YIpaBiieHHE KaueCTBOM: MOHSTHE, QYHKIUHU H METO/BI

. CucTeMHBIN IOAXOJ K YIPABICHUIO KAUECTBOM

. CtpaTeruueckoe ¥ TAKTUIECKOE YIIPABICHHE KAUeCTBOM Ha IPEAIPHITHH
. OBOIIONMSA YIIPAaBIEHHs KaUECTBOM

3apyOe:KHBIE MOJICIN YIIPABICHHS KA9eCTBOM

. HarmoHansHbIe KOHIENIMY YIPaBICHUSI KAY€CTBOM

. CrucTeMbl MEHEPKMEHTA KayecTBa Ha OCHOBE MeXIyHapoIHbIX ctanaapToB ICO cepun 9000

. CucremMa 3KOJIOTMYECKOTO MEHEKMEHTA Ha OCHOBE MexIyHapogHbIX cranaaptoB MCO cepuun 14000
. OTpacrneBble CHCTEMBI MEHEKMEHTA KaueCTBa

. CrangapTsl obecniedeHust 37J0pOBbsL, 0€30MaCHOCTH U COIMATBHON OTBETCTBEHHOCTH
HuTerpupoBaHHbIe CUCTEMbl MEHEDKMEHTA

. Konnermmus Bceobmero ympasnerns kagectBoM (TQM)

MexryHapOAHBIC U HAITMOHATIBHBIC IPEMHUHU B 00IaCTH Ka4ecTBa

MHCTpYMEHTHI M TEXHOJIOTHUH YIIPABICHUS Kau€CTBOM

. ®OpMHPOBAaHUE CUCTEMBI MEHEKMEHTA KauecTBa Ha MPEANPUATUN

Opraauzanus 1 QyHKIIUOHUPOBAHHE CITY)KOBI KA4eCTBa Ha TPEIIPUSTHH

OpraHu3aiys TEXHHYECKOr0 KOHTPOJIS TPOAYKIUH Ha MPEIPUITUI

AyauT cUCTEMbI MEHEPKMEHTA KauecTBa Ha IPEANPUIATUI

DuHaAHCOBBIE aCIEKTHI YIPABICHHUS Ka4eCTBOM B MexKayHapoaHbIX cTrannaprax MCO cepun 9000
OKOHOMHUUYECCKHH MEXaHHU3M YIIPABICHHS 3aTPaTaMH B CUCTEME MEHEIXKMEHTA Ka4eCTBa MPEATPUATHS
OreHka pe3yabTaTUBHOCTH U 3PPEKTUBHOCTU CUCTEMbI MEHEPKMEHTA KauecTBa MpeIIpusTHS
3aKOHOAATEIBHO — MPABOBOE 1 HOPMAaTHBHOE OOeCIIeueHre 0e30ITaCHOCTH KauecTBa

3amura npaB noTpeduTeneH

[NoHsATHE U TPHHIUIIEI TEXHUYECKOTO PEryIUPOBAHUSL

T'ocynapcTBeHHBIH KOHTPOIIb (HAI30p) 3a COONMIONCHNEM TPEOOBAaHHUH TEXHHYECKHX PEIIAMCHTOB
[ousATHE, 1IETH, TPUHIMIIE ¥ QYHKINN CTAaHIAPTU3AINN

Haunonansnas cucrema cranaaptuzanuu Poccuiickoit @enepannu

MesxayHapoaHas M perHOHalIbHas CTaHIaPTU3ALHS

ITonTBepkaeHnEe COOTBETCTBUS Liesieil U IPUHIUIIOB

DopMIpOBaHHE TOATBEPKICHNAS COOTBETCTBHA (I0OpOBONIEHAS M 00s3aTEIbHA)

. AKKpeauTaIys OPTaHoB IO CepTUGHUKAIINU U HCIBITATEIbHBIX Ta00paTopuit

Ceprudukanus cucTeM MEHEI)KMEHTa Ka4eCTBa M SKOJIOTUYECKas CepTHUKAIHS
Ceprudukanus Ha MESKTyHAPOIHOM H PETHOHAIBHOM YPOBHAX

Ilonsitue MeTposioruu

Bune! u cpencrBa usmepeHuit

T'ocynapcTBeHHOE YIIpaBIICHHE JIEITEIBHOCTHIO 10 00ECIICUCHUIO SIMHCTBA H3MEPEHHI
HemaTepuanbHbie pecypchl B 00eCTIedeHHH KOHKYPEHTOCTIOCOOHOCTH NPEITIPHATHS

ToBapHBIe 3HaKU B 00eCTIEYeHNH Ka4eCTBa M KOHKYPEHTOCIIOCOOHOCTH TOBapoOB

OrneHKa CTOMMOCTH TOPTOBBIX MapoOK




40. IoHsATHE MITPUXOBOTO KOJHUPOBAHUS
41. CucremMbl ITPUXOBOTO KOJUPOBAHUS
42. Buzbl MapKUpOBKU TOBapOB

5.3. TeMaTHKa KypCcOBbIX PadoT (KypCOBBIX IPOEKTOB)

He npenycMoTpeHO y4eOHBIM IITAHOM

5.4. ®OHA OLIEHOYHBIX CPEACTB AJIS NPOBeJeHUs TeKYIero KOHTPOJIsI

TembI TOKIaI0B

. Kateropuu xauectBa B Tpynax Apucrotens «MeTtausukay

. Kareropun xauecta ¢ Touxu 3peHus puiocopun

. Kareropun xauecTBa ¢ TOUKH 3peHHS COIMANBHBIX B3TIISIOB

. Kareropuu kauecTBa ¢ MHKEHEPHOU U TEXHUYECKOW MO3UIIUN

. Kareropuu xauectBa ¢ TOukH 3peHHs IpaBa

. Kareropun xauecTtBa ¢ 5)KOHOMUYECKOH TOYKHU 3PEHUS

. IIpemmerHas popMa KOHKYPEHITHH

. @yHKIMOHATBHAS (OPMa KOHKYPEHIUU

. lleHOBast KOHKYpPEHIHS

10.HeneHoBast KOHKypEHIMSI

11. IIpunenbHOE KaUECTBO

12. KoHKypeHTOCIIOCOOHOCTh MPEUIOKEHHS TOBapa

13. ®akTopbl KOHKYPEHTOCIIOCOOHOCTH MPEIITPUATHS

14. KoHKypeHTOCIIOCOOHOCTE OTpaciH

15. KoHKypeHTOCIOCOOHOCTh peruoHa

16. HanimonanbHast ¥ MeXIyHapoiHas KOHKYPEHTOCIIOCOOHOCTb CTPaHEI

17. Buasl KBaTuMeTpUU

18. Metoab! onpeeneHus YUCICHHBIX 3HAYEHUH ONPEEICHUS Ka4eCTBa IPOAYKIIH
19. Huknorpamma (ayTuHa KauecTBa) YpOBHS KauecTBa U3/AEIUN

20. beHumapkuHT

21. OueHka KOHKYpPEHTOCTIOCOOHOCTH CTpaH 3KkcrepTaMu BeemmpHoro skoHOMIgeckoro ¢opyma (World Economic Forum — WEF)
22. I'noGanpHbIi HHAECKC KOHKYypeHTocnocooHocTH GCI

23. OpraHu3allioHHbIE (aAMUHUCTPATUBHBIE) METObI YIIPABIECHUS KAY€CTBOM Ha IPEANIPHATUHH
24. CounanbHO - IICHXOJIOTHYECKIE METOIBI YIPABICHHU KaueCTBOM Ha MPEATPUATHN
25. TeXHUKO - TEXHOJOTHUYECKUE METO/BI YIIPABICHUSA KAYECTBOM Ha NIPEAIPUATUN
26. DKOHOMHUYECKHE METOIbI YIIPaBIEHHUs KaueCTBOM Ha MPEANPUATUI

27. CnenuanbHble MOACUCTEMBI YITPABIECHHS KAY€CTBOM

28. ObecrneunBalONIIe MOACHCTEMBI YIIPABICHHS KAYeCTBOM

29. Drarmsl pa3BUTUSI MEHEKMEHTA KaueCTBa

30. MHTErprpOBaHHbIE CUCTEMBI MEHE)KMEHTA KauecTBa

31. HannoHassHBIe KOHIENINH YIPABICHUS KaueCTBOM

32. Cucrema 6e30macHOTO H3roTOBICHUS npoxykuuu BUTT

33. Cucrema 6e3omnacHoro nedekrunoro tpyaa (CBT)

34. EBponeiickast opranuzanus o kauectsy EOQ

35. Mozenb cuCTEMbl MEHEPKMEHTA KaueCTBa, OCHOBaHHAs HAa MPOLECCHOM IIOJXO0/E
36. Crucrema 3KOJOTHUECKOT0 MEHEKMEHTA

37. Otpacnesble CTaHAAPTHI MEHEPKMEHTA KauecTBa

38. CucremMa COLMAIBHOTO M 3THUECKOTO MEHEIPKMEHTA

39. Konmenus BceoOmiero ynpasierus kagecTBoM (TQM)

40. HaunoHasbHbIe TPEMHUH B 00J1aCTH Ka4eCTBa

41. Meton nuarpammel ['anTa

42. Texnomorus pa3BepTeiBaHus (QyHKIHMN KadecTBa (QFD)

43. FMEA — ananu3

44. Ynpasnenue otHomeHusiMu ¢ norpedurensmu (CRM)

45. Konneruus «Ilects curm»

46. JloxyMEHTUPOBaHUE CUCTEMbl MEHEP)KMEHTA KaueCTBa Ha IPEAPUATUI

47. Metoauueckuii ayaur

48. Ouenka pe3ynbraTuBHOCTH U 3 dhexrnBHocTH CMK Ha ocHoBe BSC
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IIpumepHBIe TEMBI CCe

KagecTBo 0aHKOBCKMX YCIyr: mpoOJeMBI U ONTHMH3AIHS

CrargapTu3aus B chepe TYPHCTCKO-3KCKYPCHOHHOTO OOCITy)KUBAHUS

WHHOBanmu M cucTeMa CTaHJapTU3aLUK (PMHAHCOBBIX YCIYI: COBPEMEHHBIC acCHEKThI

.Yuactue Poccun B MeXIlyHapOIHOW CTaHIapTHU3ALNU

Vcrionmp30BaHMe SKCIEPTHOTO METOJIa B OIEHKE KA4eCTBa CEPBUCHBIX YCIYT COBPEMEHHOI FOCTHHWYHOW MHIYCTpHH (Ha
IpUMepe TOCTUHUYIHOTO Ou3Heca MOCKBEBI)

6. Touku 3peHust ¥ NPUYUHBI NOMYIIPHOCTH OCHYMapKUHIA

7. PasBuTne cucTeMBl yrpaBiIeHHsS Ka4eCTBOM OaHKOBCKHX YCIIYT

Nk v




8.

CrangapTu3aiys 0aHKOBCKHX YCIyT

9. Oxapakrepu3yiiTe MO3HIMIO IO MpodiieMaM KadecTBa u dkosoruu ['enepanpHoro mupekropa « MKES Poccun»Jlennapr
Hansrpen

10
11
12

. Oxapaxrepusyiite @enepansHblil GOHI CTAHAAPTOB
. Boirogs! oT yqactus B MEXIyHapOJHOW CTaHIapTU3ALUI
. OCOOCHHOCTH PETHCTPAIIMH TOBAPHBIX 3HAKOB 33 PYOSIKOM

Tematuka pedepaTton
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10
11

12.

13

14.
15.
16.
17.

18

19.

20

21.

22

23.
24.

25

26.
27.
28.
29.
30.
31.
32.
33.

34

35.
36.
37.
38.

39

. Mopens «npunensHoro kadectsa» Hopuaku Kano (SInomws)
. Omerr CHIA B ob1actu opranu3anuu beHumapkusra

. Moaens Tpex cranuii a3koHoMHueckoro pocta M. Iloprepa

. LexoBoii koHTpOab KauectBa D. Telnopa

. Kornermmust TQC

. Konnenmust CWQC

. Mexxnynapoansiii crangapt (MC UCO cepun 9000)

. Mexxnynapousnii craamapt (MC UCO cepun 14000).

. BeceobOmee ynpasienue kauectoM (TQM)

. Huxn Jemunra (PDCA)

. Cnimpans xypana

Huarpammsl Mcukassl

. Merononorus Taryru

IIporpamma ZD ®. Kpocou

Monens A. @elirenOayma

Mogenbs OrTunrepa — CuTTHHIa

MC HCO 9000:2005

. Cranmapt TL 9000 «BbicoKoe Ka4eCTBO JJIsl TOCTABIIUKOB B 00JIACTH TEICKOMMYHHUKAIIANY
Mexnaynapoansiii crangapt 1CO 13485:2003

. Cranmapt IWA 4:2009

Crannaptet GMP

. Cucrema HACCP

Cranpaptel 1CO 22000

Cranpapt UCO 16949

. Crannmapr OHSAS 18001-99

Cranmapt SA 8000:2001

Crangapt UCO 26000:2010 «PykoBOACTBO IO COI[MANBbHON OTBETCTBCHHOCTH)
EBpomnetickuii ¢pon ynpasienus kadectsoM (EFQM)

IMpemus Jemunra (DAP)

IIpemus Conpyxectsa HezaBucumsix I'ocymapers (CHI)
Hammonansnas npemust CIA no xadectBy umenu M. bonapumxa
CALST - texHosoruu

Huarpamma ITaperto

. [IpuunnHO — cnencTBeHHas auarpamMmma VcukaBel

Konrponbnas kapra Illyxapta

3aKoHOIATEIHHO — IPABOBOE OOecIedeHNe KayecTBa B PO
Cucrema RAPEX B ctpanax EC

JIBIDKEHME B 3aLIUTY IPaB MOTPEOUTENEH «KOHCIOMEPU3M

. HanmonaneHas cucrema crannaptusauuu PO

6. YHEBHO-METO/MYECKOE 1 TH®OPMAIIMOHHOE OBECHHEYEHHUE JUCHUIIJIMHBI (MOIY JIA)

6.1. Pexomenayemas Jquteparypa

6.1.1. OcHoBHas JIUTEPATYypa

ABTOpBI, COCTAaBUTENN 3aryaBue

H3naTenserBo, roj

Konnu-Bo

JI1.1 |JIeonoB O. A., YnpaBieHue KauecTBOM: YUeOHHK JJIs1 BY30B

TemacoBaI'. H.,
Beprazosa 10. T

Camnkr-IlerepOypr:
Jlans, 2024

DINEKTPOH
HBIH

pecypc

6.1.2. JlononHUTE/IbLHAS JIUTEPATYpPa

ABTOpBIL, COCTaBUTENU 3arnaBue

WznmatenscTBO, TOI

Komnu-Bo

JI2.1 | Ckpsabuna O. B., YrpapieHne Ka4ecTBOM MPOIYKIUH: YaeOHOE TTOCo0He

Ps6kosa /1. C.,
Tapacosa E. 1O.

Omck: Omcknit
T'AY, 2022

OneKTpoH
HBIA

pecype

JI2.2 | Kyuepssenko C. A., VYrpasieHue KauecTBOM: ydeOHOe mocooue

YuctaukoBa U. B.

benropox: HUY
benl'V, 2023

DINEKTPOH
HBIN

pecypc

6.2. Ilepeuenn pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHMKAMOHHOM ceTu ""UnTepHer"
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DenepanbHas Ciryk0a rocyJapCTBEHHON CTATUCTUKU

32 | Poccuiickuii >xypHall MEHEIKMEHTA
6.3.1 Ilepevyenn NporpaMMHOro o6ecrev4eHust
6.3.1.1 | SuperNovaReaderMagnifier
6.3.1.2 | OC Windows XP
6.3.1.3 | 1C: IIpeanpusitue 8. Cenbckoe x03siicTBO. KoMruiekr st 00y4eHus B BHICIINX U CPEAHUX Y 3.
6.3.1.4 | Project 2016
6.3.1.5 | Office 2007 Suites
6.3.1.6 |7-Zip
6.3.1.7 | MozillaThinderbird
6.3.1.8 | OC Windows 7
6.3.1.9 | OC Windows Vista
6.3.1.1 | OfficeStandard 2013
0
6.3.1.1 | DnekrpoHHBII epuoArYecKuii cipaBoyHUK «Cuctema ['apanT
1
6.3.1.1 | CipaBouHas npaBoBas cucrema KoncynsrantlLitoc
2
6.3.2 IlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM
6.3.2.1 | OnexrponHas GMONMMOTEYHAs crcTeMa u3naTenbeTa «Jlanby. [lomHOTEKCTOBAs 3MEeKTpOHHAs OHOIHOTEKA.
WHnuBHuayanbHBIN HEOTpaHMUCHHBIN JOCTYN Yepe3 GUKCHpOBaHHBIN BHeNHNMI [P anpec akagemun HEOTpaHUUICHHOMY
KOJIMYECTBY MOJIb30BaTENCH U3 JII000W TOUKH, B KOTOPOH nMeeTcs nocTy k cetn Muteprer.http://e.lanbook.com
6.3.2.2 | OnexrponHsIi nepuoandeckuii cnpaBoyHuk «Crucrema TAPAHT». ITonHOTEKCTOBBIH, 06HOBIsSeMBIH. JloCTym TIO
JIOKAJIBHOM CeTH aKaJeMUH
7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHUIIIMHBI (MOAYJIS)
Aynuropust Bup pabot Hasunauenne OcCHAaIEHHOCTD
Cron mpenogasatens (1 mr.), cronsr (30 mrT.), crynbs (60 wit.), cTyn
npenogasatens (1 mr.), mocka aymuropHas (1 mr.), Tpudbyna (1 mwr.),
35a Jlex VYueOHast aynutopust JEMOHCTpallHOHHOe  oOopynoBanue (Oenmast JTakoBas  MAarHUTHO-
MapkepHass focka (1 mr.), mpoekrop Toshiba (1 mT.) m ydebHO-
HaTJISIHBIC TOCOOUS
CCron nmpenogaBarens (1 mr.), mapra 3-xMecTHas co ckamerikoit (10
mrt.), cTyabst (5 mT.), ctyn mpemoxasatens (1 mr.), mocka (1 mmir.),
Sla Ip VY4eOHas aymuTOpHs Tpubyna (1 1mT.), IOeMoHCTpanmuOoHHOE obOopynoBanue (DKpaH ¢
anekrponpuBozioM Electric Screen (1 m.), mpoekrop Toshiba (1 mmir.),
HOYTOYK Acer Asp T2370 (1 mt.)) m yueOHO-HATIIIAHBIE TOCOOM
JleMoHCTpallMOHHAasT ~ TeXHWKa  (MHTepakTHBHas  nocka  Hitachi
Starboard FX-63 D (1 mrt.), HOYyrOyk Acer Asp T2370 (1 mrt.),
npoekrop Toshiba (1 mT.)), cTon moiaMpoBaHHBIA (3 1INT.), CTOX
ITomemenue st o o
236 CP . yaeHudeckuit (7 mT.), cron kommbrotepubiit (11 mr.), crya (20 mr.),
CaMOCTOSATENBHON PabOTHI
CTYNBSI, KOMITBIOTEPHAsi TEXHHKA C BO3MOXKHOCTBIO ITOAKIIOUCHUS K
cetu "HUnTtepHer" u oOecneueHHeM JOCTyla B  DJIEKTPOHHYIO
“HPOPMAIIMOHHO-00pa3oBaTeNbHyI0 cpeny opranu3anuu (10 mT.)
KoMmmbrotepHass TEXHHKAa C BO3MOXKHOCTBIO IIOJKIIOYEHHS K CETH
"UnTepuer” 31 obecrieueHneM JOCTyna B DJIEKTPOHHYIO
123 cp ITomemmenue ans nH(pOPMAIMOHHO-00pa30BaTeNbHYI0 cpefy opraHusanuu(l9 mr.),
CaMOCTOSATENbHOM paboThl | CTONBI (17 INUT.), KOMIBIOTEPHBIA CTON 6-M MECTHBIA (3 IUT.), CTYIbs
yaenmdeckue (34 mT.), crymes 1ww/M (18 1mT.), cremmaxkm C
nuTepaTypoii, Bugeoysenuautens Optelec Wide Screen (1 mit.)

8. METOUMYECKHUE YKA3AHUA 1JI51 OBYYAIOIIIUXCSA 11O OCBOEHHIO UCITUITJIMHBI (MOLY JIS)

Meroauka usydyeHus Kypca IpeLyCMaTpUBAacT HApsAAy C JICKUMSMHU U NPAKTUYECKUMHU 3aHATHUAMU, OPraHU3ALMI0 CaMOCTOSATEIbHOM
pabOThI CTYCHTOB, NPOBEACHUE KOHCYIBTAIMH, PYKOBOACTBO AOKIANaMH CTYICHTOB IUISl BBICTYIUICHHS Ha HAYYHO-TIPAKTUYCCKUX
KOH(EPEHIHAX, OCYIIIECTBICHHUE TEKYIIET0, TPOMEXYTOYHOTO (HOPM KOHTPOJIA.

Cucrema 3HaHHH 10 JUCHUIIIHHE
BHEAYIUTOPHBIX

«CraHpmapTu3anust W YIOpaBIeHHE KadeCTBOM» (OPMHpPYETCI B XOA€ AayOUTOPHBIX U

(caMocTOSITeNbHBIX) 3aHATHHA. Vcnonb3ys  JIEKIMOHHBIM — Marepuan, YdeOHMKM W ydeOHble mocoOus,
JOTIOJIHUTENBHYIO JIUTEPATYPy, CTYISHT TOTOBHTCA K IIPAKTUYECKUM 3aHATHAM, PAcCMAaTpUBas WX KaK MOMOJIHEHWE, YIIIyOJIeHHue,
CHCTEMATH3aIMIO CBOMX TEOPETHUECKUX 3HAHMIA.

Jnst OCBOCHMS TUCHMIUIMHBI CTYAEHTaMH HEO0XO0JUMO:
1. TlocemaTp neKMM, Ha KOTOPBIX B C)KaTOM M CHCTEMHOM BHJE H3JIararoTcsi OCHOBBI JUCHUIUIMHBL: JAIOTCS ONPEACIICHUS




MOHSATHH, 3aKOHOB, KOTOpBIC IOJDKHBI 3HATh CTYAEHTBI; PACKPHIBAIOTCS 3aKOHOMEPHOCTH MOBEICHUS KOHOMHUYECKHX CyOBEKTOB.
Bo Bpemst nexuum MOXHO 3a7aTh Jekropy Bompoc. Ciymas JEKUuio, cleayeT 3a(UKCHpOBaTb OCHOBHBIC WJICH, IOJIOKEHHS,
0000mmeHns, BbIBOABL. PaboTa Haj 3ammChIO JICKIMH 3aBEPIIAETCS JOMa: HEOOXOAWMO YTOYHHTh TO, YTO 3aIlCAHO, OOOTaTHThH
3amuch TEM, YTO HE YHaJoch 3a(UKCHpOBATH B XOJE JIEKIUH, 3alHCaTh B BHJEC BOINPOCOB TO, YTO HAJO MPOSCHUTH. BaxHO
COOTHECTH MaTepuall JIEKIUH ¢ TeMOH yueOHOM MporpaMMbl U YCTAHOBHUTH, KaKHe €€ BONPOCHI HAIIK OCBELIEHHE B MPOCTYIIAHHOM
nekuuy. Torna noje3Ho oOpamarbes 1 K yueOHUKY. JIekuns n yueOHMKH HE 3aMEHSIIOT, a JIOMOIHSIOT APYT Jpyra.

2. Iocemate mpakTHYECKUe 3aHATHS, K KOTOPBIM CIIEIyeT TOTOBHTHCS M aKTHMBHO Ha HUX paboTaTh. 3agaHne K NPAaKTHIECKOMY
3aHSATUIO BBAAET IIpelojaBaTenb. 3ajJaHMe BKIOYaeT B ceOd OCHOBHBIE BOIPOCHL, 3aJadyM, TeCTl M pedeparsl Uit
CaMOCTOSATENbHOM paboThl, nureparypy. [Ipakrudeckue 3aHATHS HAYMHAIOTCS C BCTYIHUTEIBHOTO CIIOBA IIPENOAABATENs, B KOTOPOM
Ha3BIBAIOTCS IeNb, 3aJa4¥ W BOIPOCHI 3aHATHA. B mpoliecce NpoOBeneHMS 3aHATHH TIperofaBaTeNlb 3aJaeT OCHOBHBIE U
JIONIOTHUTENBHBIC BOIPOCH], OpraHu3yeT HX oOcyxneHue. Ha mpaxkThdecknx 3aHATHAX PEHIAlOTCs 3aJadd, pa3OHparoTcs TECTOBBIC
3aJaHUsl M 3aJaHMA, BBIJAHHBIE M CaMOCTOSTENbHONM pabOTHI, 3acIHylIMBarOTCA pedepaTuBHbIE BBICTYMIEHUs. CTyneHTHI,
NpPOMYCTUBIINE 3aHATHE, MIM HE MOJArOTOBUBIIMECS K HEMY, NpHUITIALIAIOTCS Ha KOHCYIbTALUIO K InpenoaasaTento. IIpakrmueckoe
3aHATHE 3aKaHYMBACTCS TTOJIBEICHUEM HTOTOB: BEIBOJAAMH 10 TEME U BEICTABIICHHEM OIICHOK.

3. CucremMaTHuecKkd 3aHHMAThCS CaMOCTOSITENBHON pPaboTOH, KOTOpas BKIIOYAaeT B ceOs M3ydeHHE HOPMATUBHBIX JOKYMCHTOB,
MaTepHalioB Y4eOHMKOB M CTaTeil M3 SKOHOMHYECKOH JIMTepaTyphl, pelIeHHEe 3ajad, HalucaHue JOKIaloB, pedeparos, 3cce.
3aaHust AT CAMOCTOSTENBHOM paOOTHI BEIIAIOTCS IIPEMOAABATEIIEM.

4. Tlom pyKOBOACTBOM TIPEIIOJABATENS 3aHMMAThCS HAYIHO-HCCIIENOBATENIBCKON paboTOH, YTO MpeArojaraeT BBICTYIUICHHS C
JOKIalaMH Ha HAYYHO-IIPAKTUYECKUX KOH(EpeHIUIX U MyOIHKAIUIO TE3UCOB U CTaTel 10 UX Pe3yIbTaTaM.

5. Ilpu BO3HUKAIONMX 3aTPyAHEHUSX INPH OCBOCHMM AUCUUILIMHBI «CTaHIapTH3alUs U YOPaBIE€HHE KaueCTBOMY» IPOBOISTCS
KOHCY/IbTalli¥, Ha KOTOPBIE NPHUIVIAINAIOTCS HEYCIIEBAIOIINE CTYACHTHI, a TaloKe CTYHEHTHI, HCIBITHIBAIOMINE ITIOTPEOHOCTH B
MOMOIIM TIPETIOIaBaTeNs IPU H3YIEHHU TUCIIUIIINHEL

IMTpu n3ydennu qucuuminHbl « CTaHAApPTU3ALUS U YIIPABIEHHE KAUECTBOM) CIEIYeT YCBOUTH!

- TEOPETHKO-METO [0JOTHIECKIE OCHOBBI CTAHAAPTH3AINH U YIIPABICHUS KAYECTBOM YCIyT B paboT;

-OCHOBHBIE ITOIXO/BI K YIPABICHUIO KAYECTBOM YCIIYT;

- KOJTMYECTBEHHbIE U KaUeCTBEHHBIE TapaMeTPhl OLIEHKU KauecTBa YCIIyT;

-METO/bI OLIEHKU Ka4eCTBa 0OCITY)KHBAaHUsI Ha MPEANPUSITUAX CEPBUCA;

- METOIOJIOTUS YHPaBICHHS KAUECTBOM.

TpebGoBaHUs, IpeIbABIAEMbIE K BBIIOIHEHUIO KOHTPOIBHBIX 3aaHui. [Ipu BBINOIHEHNH KOHTPOIBHBIX 3alaHUN CIedyeT:

1. ITosryduThb 4ETKUH OTBET Ha BCE BOIPOCHI, COAEPIKALIIECS B KOHTPOJIBHOM 3aJJaHUH.

2. MakcuMaIbHO YETKO M3JI0KUTH CIIOCO0 BBITOJHEHUS KOHTPOIBHOTO 3aIaHMS.

3. OcopmuTs 3a7aHNE B COOTBETCTBUH C IIPEABIBICHHBIMHA TPEOOBAHUAMI.

4. ITo BO3MOXHOCTH, OCYILIECTBUTH POBEPKY MOTYIEHHBIX PE3YNbTaTOB.

ITo commacoBaHWIO € IperojaBaTeNeM WM II0 €ro 3aJaHuI0 CTYJACHTBI MOTYT TOTOBHUTH pedeparsl IO OTHCIBHBIM TeMaM
JucnuiinHel. OCHOBY [OKIAJOB COCTABISET, KaK IIPAaBUIIO, COAEP)KAaHME MOATOTOBIECHHBIX CTygeHTaMH pedeparoB. KauecTBo
y4eOHOH pPaboOTBl CTYICHTOB IpeNoAaBaTelb OICHHBAeT IO pe3ylbTaTaM TECTHPOBAaHMA, 3adeTa M SK3aMeHa. TecTHpoBaHHE
OpPraHM30BBIBAETCS B KOMITBIOTEPHBIX KIaccax. Bce BONpOCH TeCTHpOBaHUS OOCYXKIAIOTCS Ha JEKIHOHHBIX U HPaKTHYECKHX
3aHATHAX. [10AroTOBKAa K 3adeTy W 9K3aMeHy IIpeIlojiaracT W3ydeHHe KOHCIEKTOB JIEKIHI, PEKOMEHAYEeMOH JHTEepaTypsl M JPYrux
HCTOYHHKOB, TOBTOPEHUE MATEPHATIOB NPAKTHIECKUX 3aHATHH.

MMPAJIOXKXEHUSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



