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Kypc 3
Bun 3anstuii v | Pl Hroro

Jlexuun 16 (16 |16 |16
IIpaxTuueckue 16 |16 |16 |16

B Tom uuncne uHT. 8 8 8 8
Wroro ayn. 32 |32 |32 |32
Konrakrnas pabora |32 |32 |32 (32
Cam. paboTa 243 1243 | 243 | 243
Yacel Ha KOHTPOJIb 13 (13 |13 |13
Hroro 288 288 | 288 [ 288
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[pu pa3paboTke pabodei mporpaMMbl TUCIUIUIUHBI (MOay ) ""CepBUCHAS AEATENBFHOCTD " B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moarotoBku 43.03.01 Cepsuc (mpuka3 MunoOpHayku Poccunt ot 08.06.2017 1. Ne 514).

2. Yue6nslii ian: Hanpaenenue noarotosku 43.03.01 Ceparc
Hanpasnennocts (npoduis) CepBuc B OaHkax, ono0peHHbd YuensiM coBetom ®I'BOY BO Uysamickuit 'AY ot 20.02.2026 1.,
npoToxoit Ne 09.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJSI) TPOXOAMWT COTJIACOBAHHME C HCIIOJB30BAHUEM WHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKaronien kagenpoit Amexceera H.B.

[pencenarens Mmeroamyeckoir komuccnu Qaxyinprera ['aBprmos B.H., Tamanosa H.B.

Jupexrop HaydHO-TeXHHYecKoi onbnmmorekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | popmupoBanue y OakaJaBpoB TMPEACTaBICHHUH O CHenU(pUKE CEPBUCHON AeATeNbHOCTH, (opMax H TEXHOJOTHIX
OOCITY)KMBaHHs TIOKylaTeleii u mNpHOOpeTeHHEe MPAKTUYECKHMX HABBIKOB HCIIOJNB30BAaHHUS COBPEMEHHBIX CEPBHCHBIX
TEXHOJIOTHH B MIPEAOCTABICHUH YCIIYT, COOTBETCTBYIOIINX TPEOOBAHHSAM ITOTPEOHUTENCH.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: b1.0

2.1 | TpeGoBaHus K NpeABAPUTEILHON MOATOTOBKE 00yYaIOLIEerocs:

2.1.1

2.2 | JucuMJIMHbI M IPAKTUKH, 1JIs1 KOTOPbIX OCBOCHHME JAHHON AN CUMIVIMHBI (MOAYJIAA) HEOOXOAUMO KaK
npeaulecTByoLIee:

3. KOMIETEHIIMUA OBYYAIOIIET OCSl, ©OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUS JUCIUILTAHBI
(MOJY.JIS)

OIIK-5. CriocoOeH TpHHNMATE SKOHOMHIYECKH 000CHOBAHHBIC PEIICHHs, 00ECIICUNBATh SKOHOMIYECKYIO () PEKTHBHOCTh
opraHu3aIuit n30paHHOH cdepbl MpodeccHoHANBHON NeATeTbHOCTH

OIIK-5.1 PaccuutsiBaeT, OLIEHUBAET M aHAIU3UPYET OCHOBHBIE IPOU3BOACTBEHHO-9KOHOMUYECKHE ITOKA3ATEIHN CEPBUCHOM
JeATeIbHOCTH

OIIK-5.2 DxoHOMUYECKH 000CHOBBIBAET HEOOXOIUMOCTD U 11€7IECO00Pa3HOCTh NPUHATHUS PEILICHUN PU OCYILECTBICHUH
npodeccHoHaTBHOM IeATeITBHOCTH

ITK-11. CniocoOeH MpOBOIUTH IKCIIEPTU3Y U JUATHOCTUKY OOBHEKTOB

IIK-11.1 IIpoBoauT 3KCIIEPTH3Y OOBEKTOB CEPBUCA

[IK-11.2 TIpumeHsieT METOBI THATHOCTHKI 00BEKTOB CepBHCa

B pe3yabTaTe OCBOCHUA TUCHUIIIMHBI Oﬁy‘[am]].ll/lﬁCH JOJIZKCH

3.1 (3HaTh:

3.1.1 | - TeopeTHYECKUE OCHOBBI CEPBUCHOM AEATENBHOCTH;

3.1.2 | - TexHOMOTHH, (POPMBI ¥ METOIBI OKA3aHHS CEPBUCHBIX YCIIYT;

3.1.3 | - ocobeHHOCTH PONU3BOJICTBEHHO-IKOHOMUYECKON AEATEINFHOCTH CEPBUCHBIX IIPEIIPHSTHIH;

3.1.4 | - opraHU3aIMOHHO-TIPABOBBIC OCOOCHHOCTH CEPBUCHOM JICATEIILHOCTH;

3.1.5]- noaXoAbl U METOABI SKCIICPTU3BI U AUATHOCTUKU 00BEKTOB cepBuca.

3.2 | YMeTh:

3.2.1 |- mpoBOANTH FKCHEPTU3Y OOBEKTOB CEPBHCA;

3.2.2 | - paccUnTHIBaTh, OICHMBATH M AHAIN3UPOBATH OCHOBHBIE ITPOM3BOACTBEHHO-9KOHOMIYECKHE ITOKA3aTEIN CEPBUCHON
JESTENILHOCTH;

3.2.3 | - sxoHOMHYECKH OOOCHOBHIBATH IPHHIMAEMbIE PEIICHUS [IPU OCYIIIECTBICHUH CEPBUCHOMN EATETBHOCTH.

3.3 | AMeTh HAaBBIKH U (HJIH) ONBIT A€SITEJILHOCTH:

3.3.1 | - npuMeHeHHst METOIOB IMATHOCTUKH OOBEKTOB CEPBHCA;

3.3.2 | - IpUHSTHS SKOHOMHUYECKH 000CHOBAHHBIX PEILICHUH, 00ecmeYnBatomuX d3PGEKTHBHOCTh OpraHu3aliyii cepsl cepBHCa;

3.3.3 [ - uconp30BaHMs COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTUI B IPEJOCTABIEHUHU YCIIYT, COOTBETCTBYIOLIUX TPEOOBAHUSIM

MOTpeOUTENEH.
4. CTPYKTYPA U COAEP)KAHHUE JUCIIUIIJIMHBI (MOIYJIS)
HaumeHoBaHue pa3iesoB 1 TeM /BUJ Cemectp / | YacoB | Komneren- | Jluteparypa | Uure | Ilpak. | Ilpumeyanue
3aHATHA/ Kype 107071 pakr. | moar.
Pazgen 1. O01me ocHOBBI CepBUCHOI
AesiITeIbHOCTH
Tema 1. CepBUCHas AATETBLHOCTD Kak GopMa 3 2 IK-11.1 JIT.1 2 0 pooIeMHast
VIOBJIETBOPEHHS TOTPEOHOCTEH TIK-11.2 JI1.2J12.1 JIEKIUS
yenoBeka /JIex/ OIIK-5.1 31
OIIK-5.2
Tema 1. CepBUCHas AeATEIBLHOCTh Kak GopMa 3 0 TIK-11.1 JIT.1 0 0
VIOBJIETBOPEHHS TOTPEOHOCTEH TIK-11.2 JI1.2J12.1
yenoBexa /IIp/ OIIK-5.1 91
OIIK-5.2




Tema 1. CepBuCcHas AeSTENBHOCTD Kak (opma 16 MK-11.1 J1.1 U3y4eHHUe
YIOBJIETBOPEHHS TOTPEOHOCTEH TIK-11.2 JI1.2J12.1 y4eOHOTro
yenoseka /Cp/ OIIK-5.1 31 Marepuana,
OIIK-5.2 MOATOTOBKA
pedepara
(moxnana),
pereHne
KeicoB,
TECTHPOBaHHE
Tema 2. [IpuHIUnBI ¥ 33712491 COBPEMEHHOTO 0 IK-11.1 JI1.1
cepsuca /JIex/ IK-11.2 JI1.2712.1
OIIK-5.1 31
OIIK-5.2
Tema 2. [IpuHIUIBL ¥ 33712491 COBPEMEHHOTO 2 TIK-11.1 JI1.1 OTIpOC, 3aIInTa
cepauca /I1p/ MK-11.2 JI1.2J12.1 pedepaTa
OIIK-5.1 91 (moxnana),
OIIK-5.2 peuieHue
KEHCOoB,
IIPOBEpKa
JIOMAIITHETO
3aJaHus
Tema 2. [IpuHIune! 1 3371241 COBPEMEHHOTO 16 IK-11.1 JIT.1 W3y4YCHHE
cepsuca /Cp/ IK-11.2 JI1.2712.1 y4eOHOTO
OIIK-5.1 91 MaTepuana,
OIIK-5.2 IMOATOTOBKA
pedepata
(moxnana),
peuieHue
KEHCOoB,
TECTHPOBaHHE
Tema 3. Knaccuukanus yciayr u ux 2 TIK-11.1 JI1.1
xapakrepucTuka /JIex/ IK-11.2 JI1.2J12.1
OIIK-5.1 31
OIIK-5.2
Tema 3. Knaccuukamnus yciayr 1 ux 0 TIK-11.1 JI1.1
xapakrepuctuka /I1p/ IK-11.2 JI1.2712.1
OIIK-5.1 31
OIIK-5.2
Tema 3. Knaccuukanus yciayr u ux 16 TIK-11.1 JI1.1 W3Yy4YCHHE
xapaxrepuctuka /Cp/ IK-11.2 JI1.2J12.1 y4ebHOoTO
OIIK-5.1 21 Marepuarna,
OIIK-5.2 TOATOTOBKA
pedepara
(moxnana),
penieHue
KEHCOoB,
TECTUPOBaHHE
Tema 4. ['ocynapcTBEHHOE PETYAHPOBAHUE 0 TIK-11.1 JI1.1
CEpPBUCHOI nesTenbHocTH /JIex/ TK-11.2 JI1.2712.1
OIIK-5.1 31
OIIK-5.2
Tema 4. I'ocygapcTBEeHHOE perynupoBaHUE 2 MK-11.1 J1.1 0IIpOC, 3aILUTa
cepBHUCHO# nestenbHocTH /T1p/ TK-11.2 JI1.2J12.1 pedepara
OIIK-5.1 21 (moxnana),
OIIK-5.2 peleHue
KeHcoB,
IIpOBEpKa
JIOMAIITHETO

3aJJaHHs




Tema 4. I'ocygapcTBEeHHOE peTyNHpOBaHUE 16 MK-11.1 J1.1 U3y4eHHUe
cepBHUCHO# nesrensHoct /Cp/ TK-11.2 JI1.2J12.1 y4eOHOTro
OIIK-5.1 21 Marepuarna,
OIIK-5.2 MOATOTOBKA
pedepara
(moxnana),
pemieHue
KeicoB,
TECTHPOBaHHE
Paznen 2. Opranu3anuoHHoO-
IKOHOMHYEeCKHE OCHOBBI MPeINPUATHIH
cepBHca
Tema 5. MexanusM (yHKIHOHUPOBAHHS 2 IK-11.1 J1.1
CEPBHUCHOTO MPEATIPUATHS TIK-11.2 JI1.2J12.1
(opranmzanun) /JIex/ OIIK-5.1 31
OIIK-5.2
Tema 5. MexaHu3M GyHKINOHUPOBAHUS 0 MK-11.1 J1.1
CEPBHUCHOTO MPEATIPUATHS TIK-11.2 JI1.2J12.1
(opranmzanum) /TIp/ OIIK-5.1 21
OIIK-5.2
Tema 5. MexaHu3M GyHKINOHHUPOBAHUS 18 IIK-11.1 J1.1 H3Yy4CHHE
cepBucHOTO mpeAnpustus /Cp/ TIK-11.2 JI1.2J12.1 y4eOHOro
OIIK-5.1 21 Marepuarna,
OIIK-5.2 TIOATOTOBKA
pedepara
(moknana),
pemieHue
KelcoB,
TECTHPOBaHKE
Tema 6. [TokazaTenu 3G HeKTUBHOCTH 2 TIK-11.1 JI1.1
MIPOU3BOJICTBEHHO-OKOHOMHYECKON TIK-11.2 JI1.2J12.1
JIESTENBHOCTU CEPBUCHOIO MPENIPUATHSL OIIK-5.1 91
(opranuzauun) /Jlex/ OIIK-5.2
Tema 6. ITokazaTenn 3¢ GeKTUBHOCTH 4 TIK-11.1 JIT.1 TBOPYECKOE
IIPOU3BOJICTBEHHO-I)KOHOMUYECKOH IK-11.2 JI1.2J12.1 3a/laHne
JIESATEIIBHOCTA CEPBUCHOTO MPEAIPUATHS OIIK-5.1 €|
(opranuzauumn) /IIp/ OIIK-5.2
Tema 6. [Tokazarenu 3¢ PpeKTUBHOCTH 24 IK-11.1 JI1.1 n3ydyeHue
MIPOU3BOJICTBEHHO-OKOHOMHYECKON IK-11.2 JI1.2J12.1 y4eOHOTO
JIESTENBHOCTU CEPBUCHOIO MPENIPUSTHSL OIIK-5.1 €| MaTepuana,
(opranmzanun) /Cp/ OIIK-5.2 pelieHue
3azad,
TECTHPOBaHHE
Tema 7. YnpaBieHue nepcoHagom 0 TIK-11.1 JI1.1
CEPBUCHOTO MPEANPUITUSL IK-11.2 JI1.2J12.1
(opranuzanun) /JIex/ OIIK-5.1 31
OIIK-5.2
Tema 7. YnpaBieHue nepcoHaaom 0 TIK-11.1 JI1.1
CEPBUCHOTO IIPEIITPUATHUS TIK-11.2 JI1.2J12.1
(opranusauumn) /Ip/ OIIK-5.1 31
OIIK-5.2
Tema 7. YnpasieHue nepcoHaaom 18 IK-11.1 JI1.1 W3y4YCHHE
cepBucHOTO npeanpustust /Cp/ TIK-11.2 JI1.2J12.1 y4eOHOTO
OIIK-5.1 31 MaTepuana,
OIIK-5.2 IMOATOTOBKA
pedepara
(moknana),
peuieHue
KelCcoB,
TECTHPOBaHHE
3auer /3auét/ 4 TIK-11.1 JI1.1 [HoaroroBka k
TIK-11.2 JI1.2J12.1 3a4ueTy
OIIK-5.1 31

OIIK-5.2




Pa3gen 3. CepBucHas 1eSITEILHOCTD KaK
MPOoLEeCC MPeA0CTABJIEHHUS YCIYyT

Tema 8. [ToBeneHue norpeduUTENeii Ha PhIHKE 2 IK-11.1 JIT.1 rpoOieMHas
1 MapkeTuHr yciyr /JIex/ TIK-11.2 JI1.2J12.1 JIEKIHS
OIIK-5.1 31
OIIK-5.2
Tema 8. [loBeneHue nmoTpeduTeneil Ha peIHKE 2 TIK-11.1 JIT.1 OTIpOC, 3aIInTa
u MapketuHr ycuyr /I1p/ IIK-11.2 JI1.2J12.1 pedepata
OIIK-5.1 91 (moxnana),
OIIK-5.2 peuieHue
KEHCOoB,
IIPOBEpKa
JIOMAIITHETO
3aJaHusL
Tema 8. [ToBeneHue notpeduUTENEii Ha PhIHKE 20 IK-11.1 JIT.1 W3y4YCHHE
u MapketaHr yciyr /Cp/ IK-11.2 JI1.2J12.1 y4aebHOTO
OIIK-5.1 91 MaTepuana,
OIIK-5.2 IMOATOTOBKA
pedepata
(moxnana),
peuieHue
KEHCOoB,
TECTHPOBaHHE
Tema 9. Opranuszanus 00CITy)KHUBaHUS 2 TIK-11.1 JI1.1
nokynareneit /JIex/ IK-11.2 JI1.2J12.1
OIIK-5.1 31
OIIK-5.2
Tema 9. Opranusarys 00CITy)KHUBaHUS 2 TIK-11.1 JI1.1 TBOPYECKOE
nokymnateneii /Ip/ IK-11.2 JI1.2J12.1 3aJaHue
OIIK-5.1 31
OIIK-5.2
Tema 9. Opranusarys 00CITy)KHBaHUS 19 TIK-11.1 JI1.1 W3Yy4YCHHE
nokymnateneit /Cp/ IK-11.2 JI1.2J12.1 y4ebHoTO
OIIK-5.1 21 Marepuarna,
OIIK-5.2 MOJArOTOBKA
pedepara
(moknana),
penieHue
KEHCOoB,
TECTUPOBaHHE
Tema 10. [Icuxonoruyeckue aceKTbl 0 IK-11.1 J1.1
CEpBUCHOI nesrenbHocTH /JIex/ TIK-11.2 JI1.2J12.1
OIIK-5.1 31
OIIK-5.2
Tema 10. [Icuxonmornyeckue acekThl 0 IK-11.1 JI1.1
cepBHUCHO# nestenbHocTH /TIp/ TK-11.2 JI1.2J12.1
OIIK-5.1 21
OIIK-5.2
Tema 10. [Icuxonoruueckue acieKTbl 20 TIK-11.1 JI1.1 HU3y4CHHE
cepBHUCHO# nesrenbHoct /Cp/ TIK-11.2 JI1.2J12.1 y4eOHOro
OIIK-5.1 21 Marepuarna,
OIIK-5.2 TIOATOTOBKA
pedepara
(moknana),
pereHue
KelcoB,
TECTHPOBaHHE
Tema 11. KauectBo ycnyr u 2 TIK-11.1 JIT.1
VIOBIETBOPEHHOCTD ToTpeouTens /Jlex/ IK-11.2 JI1.2J12.1
OIIK-5.1 31

OIIK-5.2




Tema 11. KauectBo ycayr u 2 MK-11.1 J1.1 0IIpOC, 3aILUTa
YIOBJIETBOPEHHOCTD ToTpeduTes /TIp/ TK-11.2 JI1.2J12.1 pedepara
OIIK-5.1 21 (moxnana),
OIIK-5.2 pemieHue
KeHcoB,
MIPOBEpKa
JIOMAIITHETO
3aIaHus
Tema 11. KauecTBo ycayr u 20 IK-11.1 JI1.1 n3ydyeHue
VIOBIETBOPEHHOCTD ToTpeduTens /Cp/ IK-11.2 JI1.2J12.1 y4eOHOTO
OIIK-5.1 21 Marepuarna,
OIIK-5.2 TOATOTOBKA
pedepara
(moxnana),
pemieHue
KeHCoB,
TECTHPOBAHHE
Tema 12. KOHKypeHTOCTIOCOOHOCTD 2 IK-11.1 JIT.1
CepBUCHOTO TipeanpusThs /JIex/ TIK-11.2 JI1.2J12.1
OIIK-5.1 31
OIIK-5.2
Tema 12. KoHKypeHTOCTIOCOOHOCTD 2 IK-11.1 JIT.1 0mpoc, 3aInTa
cepBUCHOTO Tipeanpustus /TIp/ IK-11.2 JI1.2712.1 pedepara
OIIK-5.1 91 (moknana),
OIIK-5.2 perieHue
KelCcoB,
MpoBepKa
JIOMAIITHEro
3aJaHusA
Tema 12. KOHKYPEHTOCTIOCOOHOCTB 20 IK-11.1 JI1.1 H3y4ECHHE
cepBucHOTO mipeanpusitust /Cp/ TIK-11.2 JI1.2J12.1 y4eOHOTO
OIIK-5.1 31 MaTepuana,
OIIK-5.2 IMOATOTOBKA
pedepara
(moknana),
peuieHue
KeHCcoB,
TECTHPOBaHHE
Tema 13. UnHOBa1u B cepBUCHOM 0 TIK-11.1 JI1.1
nesitenbHocTH /JIex/ TIK-11.2 JI1.2J12.1
OIIK-5.1 31
OIIK-5.2
Tema 13. MHHOBaLuK B CEpBUCHOM 0 IIK-11.1 J1.1
nesitenbHOCTH /IIp/ TIK-11.2 JI1.2J12.1
OIIK-5.1 31
OIIK-5.2
Tema 13. UnHOBa1mu B cepBUCHOM 20 TIK-11.1 JI1.1 HA3y4ECHHE
nearensHocTH /Cp/ IK-11.2 JI1.2J12.1 y4eOHOTO
OIIK-5.1 21 Marepuarna,
OIIK-5.2 TOJrOTOBKA
pedepata
(noknana),
penieHue
KEHCoB,
TECTHPOBAHKE
Ox3aMeH /Dk3aMeH/ 9 TIK-11.1 JI1.1 [MoaroroBka k
IK-11.2 JI1.2J12.1 9K3aMeHy
OIIK-5.1 31
OIIK-5.2

5. ®OH/JI OHEHOYHbBIX CPEACTB

5.1. IIpumepHbIii nepeyeHb BONMPOCOB K 3a4YeTy

N —

OmnpeneneHre MOHATHN «CEPBHCY, «YCIYra», «OOCITy)KUBAHUCY.
CepBHCHas JeATENHHOCTh Kak (hOpMa YIOBIECTBOPEHUS MOTPeOHOCTEH deToBeKa.

3. ConnanpHO-3K0HOMHUUYECKHE (haKTOph! pa3BUTHSA cepsl cepBuca. OCHOBHBIE XapaKTEPUCTUKH C(ephl yCIyT.




4 OCHOBHBIC HaNpPaBIICHUS CEPBUCHOM JesATeNbHOCTH B Poccuu 1 3a pyOexoMm.
5 ITpuHLUTEI U 3aJa4ll COBPEMEHHOTO CEPBHCA.

6. BapuaHTel opranuzanuy cepBuca.

7 BapuaHTel popMHpOBaHHS CEPBUCHOTO TTaKeTa.

8 VYenyra kak ¢unocodekast 1 SKOHOMUYECKas KaTeropusi.

9. 3Ha4YeHHe M MOJENN KIacCH()UKALUKM YCIYr: CEeBepOaMEpUKaHCKas, eBPOICHCKasl, POCCHICKas.
10. Twurs! yeryr B pasHbIX chepax NPUMEHEHHS.

1. HoBble BUIBI yCIyr B HPOTPECCUBHBIE (POPMBI OOCITYKUBAHUSL.

12. ITpaBOBBIE OCHOBBI CEPBUCHOI NEATETBHOCTH.

13. IIpaBuna obcmyxuBaHus HaceneHus B PD. 3akoH o 3ammre mpaB moTpeduTeneii.

14. CrargapTu3anys U cepTH(GUKALUS YCIIyT.

15. 3ammra 00bEKTOB MHTEUIEKTYyaIbHOM COOCTBEHHOCTH B cdepe cepBuca.

16. [Mpennpustust cdhepsl cepBuca, UX KIACCUPUKALMA U XapaKTepHbIe 0COOCHHOCTH.

17. OCHOBHBIE TIPUHIIMITE, (OYHKIIMHA ¥ 33Ja9H CEPBHCHOTO TPEIIIPHATH.

18. JKuzHeHHbIe LUKIBI Pa3sBUTUS IPEALPUATUI cEepBUCA.

19. XapakTepucTHKa CTPYKTYpbl CEPBUCHOTO HPEIIPHUSITHUSL.

20. INoxazarenmn 00BEMOB IEATETHHOCTH CEPBUCHOTO TPEATIPUATHS

21. W3pepXKu CEepBUCHOTO IIPEANIPUATHS, UX KIaCCH(DUKAII

22. [Tpubsutb U ee Ha3HayeHue. be3yObITOuHAs NESITENbHOCTh

23. DOKOHOMUYECKHI MOTEHINAT CEPBHCHOM OpraHu3anuu U 3QQEeKTHBHOCTh €r0 UCIIOIb30BaAHMS
24. Penyranus, UMUK CEPBUCHOTO MPEANPHSITHUS.

25. CepBHUCHBII NPOAYKT: OIpPEAENICHNE, OCHOBHBIC KOMIIOHEHTHI.

26. ITpodeccnonanbHO-KBaM(PUKALIMOHHASL CTPYKTYpa OpraHm3anuu cepbl cepBuca.

27. TpeboBanus k mepcoHaTy cdepsl cepBHCa.

28. IMpuHIMIE! TPOoQecCHOHAIFHOTO MOBEICHNS OPraHN3aToOpa CEpPBHCA.

29. Pabora ¢ mepconanom cdepsl cepBuca.

30. ITpodeccnonanbHast 3THKa, TPOGECCHOHATBHOE OBEACHNE, KyIbTypa OOLICHHS U pedyr pabOTHUKA MPEIIPHUATHSL

CepBHCa C MOTPEOUTETAMH YCIIYT.

5.2. IlpuMepHBliil NepedYeHb BOIPOCOB K IK3aMEHY

1. TTOoHATHS «CePBUCY, KYCIYTray, «0OCTYKUBAHHEY, «CEPBUCHAS IEATEIHHOCTDY.

2. OCoOEHHOCTH CEPBUCHOM NESITENbHOCTH.

3. 3amaum cUCTEMBI CepBHCa.

4. Buapl cepBUCHON AEATENBHOCTH.

5. IlpuHUOMIBI ¥ PYHKIMK COBPEMEHHOTO CEpBHCA.

6. ®akTophl, BIUSIONIME HA CTAHOBICHHE CEpPBI YCIIT.

7.CoBpeMeHHbIH PBIHOK yeiryr Poccuu: mpo6aeMbl U TEHACHIIMN Pa3BUTHSL.
8.0co0eHHOCTH 1 IPUHIIUITEI CEPBUCHOM nesTenpHOCTH B EBpore.

9.0cobeHHOCTH U IPUHIUIIBI CepBUCHO AearensHOCTH B CIIIA.

10.0co6eHHOCTH U IPUHIIMITBI CEPBUCHOM JIESITENLHOCTH B CTpaHax BocToka.
11.IToTpeOHOCTD ¥ e 3HAUCHUE B Pa3BUTUH CEPBHUCA.

12.Knaccuguxanms ToTpeOGHOCTEH, BOSMOXKHOCTH U MIPUHIIAIIBI HX yIOBICTBOPECHUSL.
13.01auune ycinyru oT ToBapa.

14.OcHOBHBIE XapaKTEPUCTUKH YCIIYT.

15.Kiraccnuxarnms ycnyr 1 uX XapaKTepHCTHKA.

16.CermeHTanus ppIHKA YCIIYT.

17.Cneuuduka pbIHKa YCIYT.

18.Komrureke MapkeTnHra B chepe yeIayr H 0COOCHHOCTH €T0 Peai3alliH.
19.TTonsTHE U CYITHOCTH KOHKYPEHTOCIIOCOOHOCTH YCIIYT.

20.MeTo/bI OLIEHKU U ITyTH MOBBIILIEHUS KOHKYPEHTOCIIOCOOHOCTH YCIIYT.

21.Poxb rocyaapcTBa 1 1paBa B pa3BUTHH Chepbl yYCIIyT.

22 JIuneH3upoBaHKe U CePTUPHUKAITUSI B CEPBUCHOM eI TENHHOCTH.

23.CraHnapTsl 1 HOPMaTHUBBI CEPBUCHON ESTEIFHOCTH.

24 Ilpennpustust cepsl cepBuca, X KIACCH(YUKALNSA U XapaKTepHbIe 0COOCHHOCTH.
25.Ku3HeHHbIe IUKITBI Pa3BUTHUS TPEANPUATHI CepBHUCa.

26.XapaKTepuCcTUKa CTPYKTYPbl CEpBUCHOTO MIPEATPHUSITHUS.

27 Kputepuu kauectBa 1 3 (HEKTUBHOCTH CEPBUCHOM NIESITENBHOCTH.
28.CepBHUCHBIN MPOAYKT: OMPEAEIEHNE, OCHOBHBIE KOMIIOHEHTBI.

29.IIpodeccrnoHaT HO-KBATU(UKAITMOHHAS CTPYKTYpa OpraHn3aIiuy cephl CepBHcCa.
30.TpeboBanus k mepcoHay cepsl cepBuca.

31.®axropsl, BIUSIOMINE HA MOKYNATEIbCKOE MOBEICHHUE.

32.Tumnosnorus MOTpeOUTENEH YCIIyT.

33.0co6eHHOCTH MTOBEACHHS TOTPEONTENCH B CEPBICHOM IEATSITBHOCTH.

34 Metoasl ¥ HOpMBI 00CITYKUBAaHUSI HACETICHUSI.

35.I1oHsATHE KKOHTAKTHOH 30HBD) KaK Chepbl peasIn3aliii CEPBUCHON IEATEIbHOCTH.
36.IToka3aTeny Ka4ecTBa YCIyr U 0OCITy)KUBaHWSI HACEJICHUSI.

37.Meto5l ONpeeNieHns] BETHUMHBI IIOKa3aTenell KayecTna.

38.CranzmapThl 0OCITY)KMBaHMS KaK BHYTPEHHSS (JOpMa KOHTPOJIS KAYEeCTBa YCIIyT U OOCIY)XUBaHUs HA IPEANIPUATHAX CEPBHCa.




39.ITyTu moBBIIICHUS KauecTBa ycIyr u oocmyxusanus. [Ipuniunsr TQM.
40.0Oxuanus noTpeduTenell 0T OKa3aHUs YCIyr ¥ UX yIOBIETBOPEHHE.
41.Buenpenre MHHOBALIUK ¥ HOBBIX BUJIOB YCIIYT.

42 Hcnonp3oBaHue MHPOPMAITHOHHBIX TEXHOJIOTHI B chepe yciyr.

43 Ilpouecc pa3pabOTKH U CO3aHUs HOBOH yCIyTH.

44 )Kv3HEeHHBIH LUK YCITYTH.

45.KynbTypa cepBuca.

46.3HaueHne CTETUKH CPEIbl CEPBUCHOHN ESTETbHOCTH.

47 Ilcnxonornyeckie KOMIOHEHTBI JIeITeIbHOCTH Pa00OTHHKA CEpBHCa.
48.JIM9HOCTHO-TICHXOJIOTUYECKIE THIIHI TOTpeOuTeNel (KIHEHTOB) U B3aHMOICHCTBIE C HUMH.
49 .JlenoBble ¥ MEXITMIHOCTHBIE KOH(IHUKTEI B chepe cepBuca.

50. IIporpeccuBHbIie HOPMBI OOCTYKUBAHHS.

5.3. TeMaTHKa KypCcOBBIX padoT (KypPCOBBIX POEKTOB)

He mpexycMoTpeHO yd4eOHBIM MIIaHOM

5.4. ®oHJ OLIEHOYHBIX CPEACTB ISl MPOBEIeHUS TEKYIIEro KOHTPOJIS

Temsb! noktanoB (pedepaToB)

1. CepBuCHas IEATENHFHOCTD, €€ CYITHOCTh U POJIb B PRIHOYHOH IKOHOMHUKE.

2. Uctopus pa3BUTHS CEPBUCHOH IEATETBHOCTH U cepsl yeayr B Poccun.

3. Knaccudukanus u xapakrepiucTuka NoTpeOGHOCTEN B yCIyrax U CEpBUCHOM OOCITY)KUBAaHHH.

4. CerMeHTHPOBAHHUE PhIHKA YCIYT IO TPEM OCHOBHBIM I'PyMIaM.

5. CoBpeMeHHBIH CepBUC, BUBI, MPOOIEMBI 1 IIEPCIIEKTHBEI Pa3BUTHSL.

6. ITocpenHuYecKue ycIyru, OKa3pIBaeMble CEpBUCHBIMY IPEAIPHATHSIMU PA3INYHOTO (QyHKIIHOHATBHOTO HA3HAUCHUS U
OpraHH3aIMOHHO NPaBOBOH (OPMBI.

7. CucteMa ynpaBlieHHS] CepBHCHBIM NPENNPUATHEM, OCHOBHBIC (DYHKITHH M 3aTa4H.

8. OpraHu3anuoHHas CTPYKTypa YIIPaBICHHUS CEPBUCHOTO MPEINPHUATHS, €€ TUIIBI U OPTaHI3aHOHHbIE TIOAXOMIbI.

9. IIpon3BOACTBEHHBII MEHEHKMEHT, 0COOEHHOCTH OOCITY)KUBaHHS NOTPeOUTENEH B KOHTAKTHON 1 OECKOHTAKTHON 30HaX.
10. OcHOBHBIE BH/BI CEpBUCA OOCITY)KUBAHHSA, STAbI U CTPATETUH IIPOIIEcca MPOJAXH.

11. Iponiecc obciry:xuBaHUs MOTpeOUTENEH, eT0 OCHOBHBEIE (POPMBI, METOIBI U IIPABHIIA.

12. IIporpeccuBHble (HOPMBI OOCTYKUBAHHS U METOJIBI IPOIaXK, UX 0COOEHHOCTH.

13. OCHOBHBIE THIIBI TOPIOBBIX OCPETHUKOB M MOCTABIINKOB, yYACTBYIOIIUX B CUCTEME paCHpEeNeHUs, UX YCIIYTH.

14. IIpaBoBoe oOecrieueHne CepBUCHOI NeATeIBHOCTH, JKaJI00B! M IPETEH3HUH MOoTpednTeNeil. 3amuTa npaB noTpeOuTenei.
15. MapkeTuHr B3aMMOOTHOIICHHH 00CTy)KHBAIOIIETO TIEPCOHAIA U TTOTPEONTENeH B Pa3IMIHbBIX TUIIAX MPEAIPUITHI CepBHCa.
16. CepBucHas IesTENbHOCTD KaK COCTaBHAs 4aCThb KYJIbTYpPhl YEIOBEUECKOTo 00IIeCTBa.

17. DTHueckue HOPMbI OOIIEHHS M 3CTETHUECKUE aCIIEKThI CEPBUCHON IEATETBHOCTH.

18. MopansHO-HpPaBCTBEHHBIH XapaKTep MaJoro OM3Heca U IpeIIpHHIMATENCH.

19. TlcuxoTUNBI U ICHXOKOMILIEKCHI TOTpeOUTeNeH, MCUXOIOTHIECKUE ACTIEKThI IIPOIEcca 0OCTYKUBaHHUS.

20. CoBpeMeHHbIE CIOCOOBI OpraHNU3alUy IIO3UTHBHOM aTMOC(EpPHI IIPOIaXK U 0OCITYKUBAaHUS IIOTPEOUTEIICH.

21. Kitaccudukanms ycIyr ¥ CepBHUCHBIX IPOIIECCOB, 0COOCHHOCTH MaTepHaIbHBIX 1 HEMAaTEePHATIbHBIX YCIIYT.

22. Ycayra Kak S5KOHOMHIUYECKast KATETOPHs, €€ KU3HEHHBIH IHKI, KA9eCTBO U 0€30MaCHOCTb.

23. XapaKTepuCTHKa OCHOBHBIX BUIOB CEPBHCHBIX YCIIYT, HOBbIE BU/IBI OTEYECTBEHHBIX YCIYT.

24. ACCOPTUMEHT OCHOBHBIX U JJOTIOJIHUTENBHBIX YCIYT, MOJHOTA CepBICca 00CTy)KUBaHHs TOTPEOHTENEH.

25. ObyueHne nepcoHaza CEpBUCHBIX MIPEANPUATHI B IIEIIX MOBBIIIEHHS KaueCTBa OOCTYXUBaHHA M KOHKYPEHTOCIIOCOOHOCTH.
26. CymHOCTh 1 KIacCH(pUKanus MpeAnpUHUIMATENbCTBA, OTIHIUTEIbHBIE 0COOEHHOCTH TOPTOBO-KOMMEPUIECKOTO
HpeNpUHUMATENbCTBA.

27. Vctopus pa3BUTHS POCCHICKOTO MPEANPHHIMATEIBCTBA B cepe CepBHCa.

28. InmuBHyanbHO-IMYHOCTHBIC U COIIMAIbHBIE IPEIIIOCHUIKE BOSHUKHOBEHHS U PA3BUTHS CEPBUCHON AESATEIFHOCTH.
29. 3aBHCUMOCTh KQ4eCTBa CEPBUCHOM NEATEIBHOCTH OT reorpauuecKux, AeMOrpaduuecKix U HalHOHAIbHBIX (DAKTOPOB.
30. CtpaTerus U TaKTHKa MapKEeTHHTa CEPBHCHOTO MPEANPUSTUSA, PUCK.

31. PBIHOK yCIIyT ¥ €T0 pa3HOBHIHOCTH, aHATN3 TEHICHIINN pa3BUTHUS U TIPOJIaXK TOBAPOB /yCIyT/.

32. MapKeTHHIOBBIN HHCTPYMEHTAPHI U €T0 HCHOIb30BAHUE B CEPBUCHOMN JIESITETLHOCTH.

33. Ycnyra, ee cynHocTb, GOPMUPOBAHUE ¥ IOBEJCHHUE Ha PHIHKE.

34. IleHoBas IOJIUTUKA B CEPBUCHOM JEATEIILHOCTH, €€ OCHOBHbIE HAIIPaBJIEH!S U OLIEHKA IIOJIE3HOCTU YCIIYT.

35. OcobeHHOCTH MEXIYHAPOIHOH TOPTOBIH YCIIyTaMH, €€ POJIb H IEPCIEKTHBEI Pa3BUTHS.

36. [losiBIeHHE Ha PHIHKE HOBBIX BUJIOB YCIIYT, UX OCOOCHHOCTH U Ha3HAYCHUE.

37. OpraHu3allOHHO-NIPaBOBbIE (POPMBI XO3IHCTBOBAHUS M (haKTOPHI, OKa3bIBAIONINE BIUSHIE HA UX BBIOOD B chepe yciIyr.
38. Pucku B cepe Maioro OM3Heca v MyTH UX CHUKEHUSL.

39. CepBucHast AATEIBHOCTH KaK IPOIECC U €0 CBSI3b C SKOHOMHUYECKOI KOHBIOHKTYPOI Ha PBIHKE.

40. OcobeHHOCTH BHEPEHHS MHHOBALMH B chepy ycIIyr, JIM3UHT U ppaHyai3uHT.

41. )X¥3HEHHBII UK CEpBUCHOTO MTPOJIYKTa /TOBAp, yCIIyra/ M €ro 3Ha4eHHe B CEPBUCHOM IEATEIBHOCTH.

42. CepBUCHBIE TEXHOIOTHH, (POPMBI X METOIBI OOCITYKHBaHUS OTpeOUTENEH.

43. DTHyeckas KynbTypa cepBHca, 0COOEHHOCTH MPO(HECCHOHATBHOM STHUKU U STHKETA.

44. OpraHu3aIMOHHO-TEXHOJIOTHUECKAs! KyJIbTYpa CEepBHCa, €€ 0COOCHHOCTH U 3()(EKTUBHOCTS.

45. YnpapneHue KOHTAKTaMU U POJIb KITMEHTa B CEPBUCHON JESITEIHHOCTH.

46. CriexTp ycIIyr u aJlTOPUTM CEpBUCHOTO IIpoIiecca B cdepe YCIyrT.

47. YnpaBneHue KaueCTBOM CEPBHCA U YCIIYT, TEOPUS U MPAKTHKA.

48. [o3uImoHNpoBaHNe U KOHKYPEHTOCIIOCOOHOCTh CEPBUCHOTO TPEINPHATHS, X OIICHKA.




49. Co3naHue HOBBIX CEPBUCHBIX MIPOJIYKTOB U MOBBIIIEHHE HX I[EHHOCTH.

50. KoHKypeHIUs Ha PBIHKE YCIIYT, €€ TUIIBI U CUJIBL.

51. CepBucHas IeITENBHOCTD Kak (popMa yAOBIETBOPSHHUS IOTPEOHOCTEH, Kitaccudukamus moTpedHocTel B chepe yeyr.
52. MaTepuanbHbIe U CONUATBHO-KYIBTYPHBIE YCIYTH, HX 0COOCHHOCTH.

53. Obuepoccuiickie Kiaccu(hUKaTopbl YCIyr, KIacCHPUKALMS YCIYT M0 (PYHKIHMOHAIBHOW HAaNpaBIeHHOCTH.

54. TocynapCTBEHHOE W PETHOHAIBHOE PErYIHPOBAHHE CEPBUCHOM NEATEILHOCTH U CEPHI YCIIYT.

55. OcoOeHHOCTH KU3HEHHOTO IIMKITa TOBapa U YCIYrH, HEOOXOJMMOCTh IOHUMAHHS ¥ UCIIOJIh30BAHUS B CEPBUCHOM
JeATeITBHOCTH.

56. OcoOCHHOCTH OpraHU3aLUH J0 U IOCIE MPOJaKHOTO CepBHca B cepe yCIyr.

57. 3apoxaeHue, pa3BUTHE U IIPOIBIDKEHHUS YCIIYT, UX CYITHOCTH H OCOOCHHOCTH.

58. YpoBeHB JXI3HU HACETIECHHS U CEPBUCHAS ACSATEIFHOCTD, HX B3aUMOCBS3b M IPOOJICMEL.

59. OO1IeCTBEHHBIH XapaKTep CEPBUCHON AEATENFHOCTH U €€ MECTO B OOILIECTBEHHOH KU3HU YEJI0BEYECKOTO 00IIecTRa.
60. OcoOeHHOCTH Pa3BUTHS MPEANPUHIMATEIBCTBA B chepe YCIIyr, MPoOIeMBbl H IIEPCICKTHUBEL.

6. YHEBHO-METOJUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAYJIA)

6.1. Pexomenayemas Jqureparypa

6.1.1. OcHoBHas JIUTEpPATYypa

ABTOpBI, COCTaBUTENHN 3arnaBue WznarensctBo, ron | Komnu-Bo
JI1.1 | CBupunenko IO. I1., CepBucHas IeITENbHOCTh B 00CTY)KUBAHUU HAaCENIeHU: yieOHOe Cankr-IlerepOypr: | Dnekrpon
Xwmenes B. B. nocoOue I By30B Jlans, 2022 HBII
pecype
JI1.2 | Cnunkosa O. K. CepBuCHas IeATEIBHOCTD: yaeOHOe mocodue benropon: HUY OnexkTpoH
benlV, 2023 HBIA
pecypce
6.1.2. JlonosiHuTEIBHAS JIUTEPATypPa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron | Komnu-Bo
JI2.1 |edep . M., ITectoB | CepBHCHas AeSITENBHOCTD: yueOHOE TTOCOOHE Cankr-TletepOypr: | DiekTpon
. E., Boakoronos B. CII6I'YT um. M.A. HBIH
H. bonu-bpyesuua, pecypc
2017

6.2. Ilepeuens pecypcoB HH(PpOPMAIHOHHO-TEJIEKOMMYHHKAIHOHHOM ceTn "MHTepHeT"

D1 | PocbusnecKoncanTusr (MaTepuanbl aHAJIUTHY. © 0030PHOTO XapaKrepa)

6.3.1 I[lepeyeHb MPOrpaMMHOIo oGecTiedeHust

6.3.1.1 | OC Windows XP

6.3.1.2 | SuperNovaReaderMagnifier

6.3.1.3 | BusinessStudio 4.0

6.3.1.4 [ Access 2016

6.3.1.5 | Project 2016

6.3.1.6 | Visio 2016

6.3.1.7 | VisualStudio 2015

6.3.1.8 | Office 2007 Suites

6.3.1.9 | GIMP

6.3.1.1 | MozillaFirefox
0

6.3.1.1 [ MozillaThinderbird
1

6.3.1.1|7-Zip
2

6.3.1.1 | CnpaBounas npasoBas cuctema KoncynsrantlLitoc
3

6.3.1.1 | DnexTpoHHBIN IepHOANYECKHiA cripaBoYHHK «Cuctema ['apanT»

4

6.3.1.1 | OfficeStandard 2010
5

6.3.1.1 | OfficeStandard 2013
6

6.3.1.1 | LibreOffice
7




6.3.1.1 | OC Windows Vista

6.3.1.1 [ OC Windows 7

6.3.1.2 | OC Windows 8

6.3.1.2 | OC Windows 10

6.3.1.2 | Ubuntu (Mint)

6.3.1.2 | Project Expert 7 Holding

6.3.1.2 | OpenOftice 4.1.1

6.3.1.2 [T1O nna JITK 6.4

6.3.2 IlepeyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | DOnexrponHsIil nepuoamyeckuit cpaBouHuK «Crucrema [APAHTY. [TomHOTEKCTOBEIH, 00HOBIsIeMBIiA. JlocTyn 1Mo
JIOKaJILHOM CETH aKaJeMUH

6.3.2.2 | OnexrponHas OMONMMOTEUHAs cUcTeMa U3naTenbeTBa «Jlanby. [TomHOTEeKCTOBas 3MEKTpOHHAS OHONIMOTEKA.
VHnuBHayanbHBIN HEOrpaHHUYCHHBIH JOCTYN Yepe3 GUKCHUpOBaHHBIN BHemHUH [P anpec akageMun HEOrpaHUYCHHOMY
KOJIMYECTBY TIOJIb30BATEINCH U3 JIF00O0# TOYKH, B KOTOPOW MMeeTCs 1OCTyN K ceth MHTepHeT. http://e.lanbook.com

7. MATEPUAJIBHO-TEXHMYECKOE OBECIIEYEHUE JUCITUITJINHBI (MOIYJIA)

Aynutopust Bug padot Hasnauenue OCHAIIICHHOCTb

Cron mpenoaasarens (1 mr.), cronsr (17 wr.) (3-xmecTHBIX - 6, 2-
XMecTHBIX - 11), crymes (38 mt.), cryn mpenomaBatens (1 mrT.), mocka
38a Jlex VYyebHast ayauTopust (1 mwr.), Tpubyna (1 wT.), AEMOHCTpAIIMOHHOE O0OpynOBaHHE (IKpaH
pynoHHBIH HacTeHHbIH (1 mT.), mpoekrop Acer (1 1mT.), HOyTOyK Acer
(1 1T.)) ¥ y9eOHO-HATJISITHBIE TOCOOHS

Cronet (4 mr.), crymes (4 1mIT.), KOMIIBIOTEPHAs TEXHHWKa C

[Tomemenue s BO3MOKHOCTBIO TOAKIIOYEHUsT K ceTn "VHTepHeT" M obecnedeHrnemM
CaMOCTOSITEIBHOM pabOThl | AOCTYNAa B 3IEKTPOHHYI0 HH()OPMAIMOHHO-00pa30BaTENbHYIO CpEdy
opraHusaryu (4 mr.)

52a CP

JleMOHCTpaliioHHas ~ TeXHHKa  (MHTepakTWBHas  jgocka  Hitachi
Starboard FX-63 D (1 mrt.), HOyrOyk Acer Asp T2370 (1 mt.),
npoekrop Toshiba (1 1mT.)), cToa moiaMpoBaHHBIA (3 1INT.), CTOX
yaeHudeckuit (7 mT.), cron kommbrotepublit (11 mr.), crya (20 mr.),
CTyNbsl, KOMITBIOTEpHAs TEXHHKA C BO3MOXKHOCTBIO ITONKITIOUCHUS K
cetu "UnTepHer" u oOecneueHHeM JOCTya B  DJIEKTPOHHYIO
HHGOPMAIIMOHHO-00pa3oBaTeNbHyIo cpeny opranu3anuu (10 mT.)

ITomemenue s
CaMOCTOATENHHON PabOTHI

236 CP

KoMmmprotepHass TEXHHKAa C BO3MOXKHOCTBIO ITOJKIIOYEHHS K CETH
"NuTepuer” n  obecrieueHMEM  JOCTyma B 3JIEKTPOHHYIO
ITomemenue aus nH(pOPMAIMOHHO-00pa30BaTeNbHYI0 cpely opraHumsanuu(l9 mr.),
CaMOCTOSTEIbHOM paboThl | CTONBI (17 INUT.), KOMIBIOTEPHBIA CTON 6-M MECTHBIH (3 IUT.), CTYIbs
yaeHmdeckue (34 mT.), crymes w/wm (18 1mT.), cremmaxkm c
nuTepatypoii, Bugeoysenmantens Optelec Wide Screen (1 mit.)

123 CP

CCron mpenogasatens (1 mrt.), mapra 3-xmMecTHas co ckameiikoit (10
wT.), cryabs (5 wmrT.), ctyn npenonasarens (1 mr.), mocka (1 mir.),
Sla IIp YuebHast ayauTopHst Tpubyna (1 1T.), AeMOHCTpammoHHOe oOopynoBanue (DkpaH C
anekrponpuBogoM Electric Screen (1 mT.), mpoekrop Toshiba (1 mr.),
HOyTOYK Acer Asp T2370 (1 1mit.)) ¥ ydeOHO-HATIAAHBIE TOCOOHS

8. METOIMYECKHE YKA3ZAHHUSA JIJIA OBYYAIOIINXCS 11O OCBOEHHIO JUCIUIIJIMHBI (MOAY JIA)

Meroauka u3ydeHHs Kypca MpedycMaTpUBAaeT Hapsay C JEKIUAMH M MPAKTUYECKUMU 3aHATHAMH, OPraHH3aLUI0 CaMOCTOSATEIbHON
paboOTHl CTYICHTOB, NPOBEICHHE KOHCYIBTAIMH, PYKOBOACTBO JOKIAJaMH CTYAEHTOB JUIA BBICTYIUICHHS HAa HayJIHO-TIPAKTHYECKHUX
KOH(EPEHIHAX, OCYIIECTBICHHE TEKYIIET0, IPOMEXKYTOTHOTO ()OPM KOHTPOJIS.

Cucrema 3HaHuid mno gucnuruinHe «CepBHCHas [EATENBHOCTRY (opMmMHpyeTcs B XOA€ AayJUTOPHBIX U BHEAyIUTOPHBIX
(camocTosiTeNbHBIX) 3aHATUH. McIonb3ys JICKIMOHHBIH MaTepHan, YIeOHHKH M ydeOHbIE IOCOOWS, IOIOIHUTENBHYIO JUTEpaTypy,
CTyHEHT TOTOBHTCS K NPAKTHUSCKIM 3aHATHAM, pacCMaTpuBas HMX KaK IIOIOJNHCHHE, YIIIyOJeHHe, CHUCTEMaTH3aIHI0 CBOMX
TEOPETUYECKUX 3HAHUN.

Jnst OCBOCHMS TUCIMILIMHBI CTYAEHTaMH HE00X0JUMO:

1. Ilocemars nexkuuy, Ha KOTOPBIX B CKaTOM M CHUCTEMHOM BHUJE WH3JIArarorcsi OCHOBBI JUCLUIUIMHBI: JAIOTCS ONpPENENICHUS




MOHSATHH, 3aKOHOB, KOTOpBIC IOJDKHBI 3HATh CTYAEHTBI; PACKPHIBAIOTCS 3aKOHOMEPHOCTH MOBEICHUS KOHOMHUYECKHX CyOBEKTOB.
Bo Bpemst nexuum MOXHO 3a7aTh Jekropy Bompoc. Ciymas JEKUuio, cleayeT 3a(UKCHpOBaTb OCHOBHBIC WJICH, IOJIOKEHHS,
0000mmeHns, BbIBOABL. PaboTa Haj 3ammChIO JICKIMH 3aBEPIIAETCS JOMa: HEOOXOAWMO YTOYHHTh TO, YTO 3aIlCAHO, OOOTaTHThH
3amuch TEM, YTO HE YHaJoch 3a(UKCHpOBATH B XOJE JIEKIUH, 3alHCaTh B BHJEC BOINPOCOB TO, YTO HAJO MPOSCHUTH. BaxHO
COOTHECTH MaTepuall JIEKIUH ¢ TeMOH yueOHOM MporpaMMbl U YCTAHOBHUTH, KaKHe €€ BONPOCHI HAIIK OCBELIEHHE B MPOCTYIIAHHOM
nekuuy. Torna noje3Ho oOpamarbes 1 K yueOHUKY. JIekuns n yueOHMKH HE 3aMEHSIIOT, a JIOMOIHSIOT APYT Jpyra.

2. Iocemate mpakTHYECKUe 3aHATHS, K KOTOPBIM CIIEIyeT TOTOBHTHCS M aKTHMBHO Ha HUX paboTaTh. 3agaHne K NPAaKTHIECKOMY
3aHSATUIO BBAAET IIpelojaBaTenb. 3ajJaHMe BKIOYaeT B ceOd OCHOBHBIE BOIPOCHL, 3aJadyM, TeCTl M pedeparsl Uit
CaMOCTOSATENbHOM paboThl, nureparypy. [Ipakrudeckue 3aHATHS HAYMHAIOTCS C BCTYIHUTEIBHOTO CIIOBA IIPENOAABATENs, B KOTOPOM
Ha3bplBalOTCAd L€b, 3aJaud M BOMNPOCHl 3aHATHSA. B mporecce mnpoBeaeHUs 3aHATUH TpenoAaBaTellb 3alaeT OCHOBHBIE U
JIONIOTHUTENBHBIC BOIPOCH], OpraHu3yeT HX oOcyxneHue. Ha mpaxkThdecknx 3aHATHAX PEHIAlOTCs 3aJadd, pa3OHparoTcs TECTOBBIC
3aJaHUsl M 3aJaHMA, BBIJAHHBIE M CaMOCTOSTENbHONM pabOTHI, 3acIHylIMBarOTCA pedepaTuBHbIE BBICTYMIEHUs. CTyneHTHI,
NpPOMYCTUBIINE 3aHATHE, MIM HE MOJArOTOBUBIIMECS K HEMY, NpHUITIALIAIOTCS Ha KOHCYIbTALUIO K InpenoaasaTento. IIpakrmueckoe
3aHATHUE 3aKAHUYMBAETCS MOJBEJCHUEM UTOTOB: BBIBOJAMU 110 TEME U BBICTABICHUEM OLICHOK.

3. CucremMaTHuecKkd 3aHHMAThCS CaMOCTOSITENBHON pPaboTOH, KOTOpas BKIIOYAaeT B ceOs M3ydeHHE HOPMATUBHBIX JOKYMCHTOB,
MaTepHalioB Y4eOHMKOB M CTaTeil M3 SKOHOMHYECKOH JIMTepaTyphl, pelIeHHEe 3ajad, HalucaHue JOKIaloB, pedeparos, 3cce.
3aaHust AT CAMOCTOSTENBHOM paOOTHI BEIIAIOTCS IIPEMOAABATEIIEM.

4. Tlom pyKOBOACTBOM TIPEIIOJABATENS 3aHMMAThCS HAYIHO-HCCIIENOBATENIBCKON paboTOH, YTO MpeArojaraeT BBICTYIUICHHS C
JOKIalaMH Ha HAYYHO-IIPAKTUYECKUX KOH(EpeHIUIX U MyOIHKAIUIO TE3UCOB U CTaTel 10 UX Pe3yIbTaTaM.

5. Ilpu BO3HUKAIONMX 3aTPYJHEHHUAX IPU OCBOEHUM IUCHUIIMHBI «CepBHCHas IEATENBHOCTBY IPOBOJATCS KOHCYNbTALUM, Ha
KOTOpPBIC TPHITIANIAIOTCS HEYCIIEBAIOIINE CTYNEHTHI, a TAalKe CTYHAEHTHI, MCHBITHIBAIONINE ITOTPEOHOCTH B ITOMOIIM IPEIofaBaTels
HPU U3y9eHUU TUCIUILUINHEL

IMpu n3ydennu agucuuninHbl « CepBUCHAs ASSITENBHOCTDY CIETYET YCBOUTS!

- TEOPETHKO-METOJOTOTHYECKHE OCHOBBI CEPBHCHOM NEATEIBHOCTH;

- TEXHOJIOTHH, (POPMBI U BHIBI CEPBUCHBIX YCIIYT;

- OpraHM3aI[IOHHO-IIPABOBbIE OCOOEHHOCTHU CEPBUCHOM NeATEIbHOCTH;

- HOAXO/IBI M METO/IbI SKCIIEPTHU3bI M ANATHOCTUKU OOBEKTOB CEPBHCA.

TpeboBaHMA, IPEIBABIAEMBIE K BHIIOIHEHNIO KOHTPOIBHBIX 3a1aHui. [Ipn BBITOITHEHNH KOHTPOIBHBIX 3a/IaHUH CIEIyeT:

1. ITonyuuTh 4eTKUI OTBET HA BCE BOIIPOCHL, COAEPKALLUECA B KOHTPOIbHOM 3a1aHUH.

2. MakcHMabHO YETKO M3JIOKUTH CHOCOO BBINOJIHEHUSI KOHTPOJIBHOTO 3a/1aHHUSL.

3. OcopmuTE 3a1aHNE B COOTBETCTBUH C IIPEIABSIBICHHBIME TPEOOBAHHUSIMH.

4. I1o BO3MOKHOCTH, OCYILIECTBUTH IPOBEPKY IOJIy4EHHBIX PE3YIbTATOB.

Ilo cormacoBaHuio c mpemnojaBaTelleM HIH MO €ro 3aJaHUI0 CTYIEHTHI MOTYT TOTOBUTH pedepaTsl MO OTACIbHBIM TeMaM
JucuuiivHbl. OCHOBY [OKIAJOB COCTABISICT, KaK IIPABHIIO, COAEp)KaHME MHOATOTOBIEHHBIX CTyJAeHTaMH pedeparoB. KauecTBo
ydeOHOH pabOTBl CTYIEHTOB IIPENOJaBaTeNb OLECHMBACT MO pe3yldbTaTaM TECTHPOBAHUS, 3adeTa M JK3aMEHA. 1eCTHpOBaHHUE
OpPTaHM30BBIBAETCA B KOMIIBIOTEPHBIX KIaccaX. Bce BOMPOCHI TECTUPOBAHUS OOCYKHAIOTCS Ha JEKIMOHHBIX U IPAKTHYECKUX
3aHATHAX. [ToAroToBKa K 3a4eTy M SK3aMEHy INpEeNoyiaraeT M3ydeHHe KOHCHEKTOB JEKIMH, PeKOMEHIyeMOil NuTepaTypsl M APYrux
HCTOYHUKOB, [IOBTOPEHNUE MATEPUAJIOB TPAKTHUECKUX 3aHSATHH.

IIPUJIOKEHUA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



