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CepBucoJorus
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorsku 43.03.01 Cepuc
Hampasnennocts (mpoduins) CepBuc B TypuzMe

Kranudukarms Bbakanasp

®opma 0OyueHUs O4YHasA

OO6mast TpyI0eMKOCTh 43ET

YacoB 1o yaeOHOMY IIaHy 144 Bupas! xoHTpOIISL:

B TOM 4uCJIC: 3a4eT C OLIEHKOM
ayAUTOPHBIE 3aHATH 60

CaMOCTOsTebHAs paboTa 84

Pacnpene.ﬂeﬂue YaCcoB JUCHHUILIMHBI ITO0 CeMECTpaM

Cemectp
(<Kypc>.<Cemectp 2(1.2)
Ha Kypce>) Hroro
Henens 19 1/6
Bun 3arsaTait v | PO | vmo PIT

Jlexuuu 20 120 |20 [20
IMpaxTuaeckue 40 |40 (40 |40
B tom uncne uHT. 12 (12 |12 |12
Uroro ayn. 60 |60 |60 |60
KonraktHas padora |60 [60 |60 |60
Cam. pabota 84 (84 |84 |84
HUroro 144 | 144 | 144 | 144




[Iporpammy cocTaBui(u):
cm.np., Cepeeesa H.A.

[pu pazpaboTke pabodeii mporpaMMbl IUCIUIDTHHET (Moyls) "CepBHUCOTIOTHA" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHMs - OakajgaBpuaT MO HAIPaBICHUIO
moarotoBku 43.03.01 Cepsuc (mpuka3 MunoopHayku Poccun ot 08.06.2017 1. Ne 514).

2. Yuebnsiii nian: Hanpasnenue noarorsku 43.03.01 Cepsuc
HanpasnenHocts (npoduis) Cepuc B Typusme, oqo0peHHbll YuenbiM coBeroM ®I'BOY BO UYysamckuii [AY ot 14.06.2023
I., mpotokosa Ne 17.

PabGouast mporpamma JUCHMIUIUHBI (MOIYNSI) MPOXOJUT COTJIACOBAHHME C HCIOJIb30BAHMEM HWHCTPYMEHTOB D3JIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3apenyromuii kadenpoit Muxaiinosa P.B.

3aBexyromuii BeImyckatommeii kadeapoit Abpocumona M.C.

[pencenarens Meroamyeckoit komuccnu paxynbrera ['aBpmmos B.H., MenBenesa T.A.

JupexTop HaydHO-TEXHIUUECKOH Onbmmorekn Bukropora B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | dbopMupoBaHue y CTYACHTOB 3HAHHUH O YEJIOBEKE, €T0 CYITHOCTH U IIOTPEOHOCTSAX, METOJaX YAOBIECTBOPEHUS
notpeOHOCTe MHIUBHUIA U 00LIeCTBa, CIOCO0aX MOIX0I0B K TOTPEOUTENIO B chepe YCiIyr, U3ydeHHe MecTa U poJind
cepBHCa B YJIOBJICTBOPEHNUH YEJIOBEUECKUX ITOTPEOHOCTEH, Ha OCBOCHHE METOIMYECKHX TT0/IX0/I0B K UeJIOBEKY B cepe
CepBHca TPAHCIIOPTHBIX CPEJICTB.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OIIOIT: b1.B

2.1 | TpeGoBaHus K NpeABAPUTEIHLHOM MOATOTOBKE 00y4aI0IIerocs:

2.1.1 | CTymeHTBI B cpejie MeKTPOHHOTO 00yIeHHUS

2.1.2 | YueOHast mpakTHKa, 03HAKOMHTEIIbHAS IPAKTHKA

2.1.3 | ®unocodpus

2.2 | JMCUMIUITMHBI M NPAKTHKH, /ISl KOTOPBIX OCBOEHHE JAHHO THCHUILIMHBI (MOIYJIs1) HEOGX0MUMO KaK
npeanIecTByoIee:

2.2.1 | DKOHOMHKa, OpraHU3aLUs U IUTAHUPOBAHKE ISSITEILHOCTH MPEANIPUATHI CepBHCa

2.2.2 | Byxrantepckuii pMHAHCOBBIN y4eT U OTYETHOCTh B CEPBUCHOM EeATEIbHOCTH

2.2.3 |Teorpadust MEXIYHAPOAHOTO TypU3Ma

2.2.4 | MupoBas 5KOHOMHKA ¥ MEXTYHAPOHbIE OTHOILICHHS

2.2.5 | TpaHCcHOpTHBIE 3aJja4H B CEPBUCE

2.2.6 | DHHAHCOBBIN aHATHU3 OPTaHMU3AINIl CepBHCa

2.2.7 | IIpon3BOACTBEHHAsI IPAKTUKA, IPEJAUIUIOMHAS IPAKTUKA

3. KOMIETEHLY OBYYAIOILETOCS1, ®OPMUPYEMBIE B PE3Y.JIbTATE OCBOEHUS TN CLIATLIAHBI
(MOJY.JIST)

VYK-1. CnocobeH oCyIecTBIATh NOUCK, KPUTUYECKHI aHAIU3 U CUHTE3 HH(OPMAIHH, TPUMEHATh CHCTEMHBIH TTOAX0 IS
pEIIeHNs TIOCTABIICHHBIX 32149

YK-1.1 AHaJ’II/I3I/Ipy€T 3aaavy, BbIACIAA €€ 0a30BbIE COCTaBJIAIOIIUEC, OCYHICCTBIIACT JCKOMITO3UIINIO 3a1a4n

VK-1.2 HaxoauT ¥ KpUTHYECKH aHAIA3UPYET HH(POPMAIHIO, HEOOXOAUMYEO [UISl pEIICHHS IOCTAaBICHHON 3a1a4n

VK-1.3 PaCCManI/IBaeT BO3MOKHBIC BApUAHTHI PCIICHHUS 3aa4l, OLCHUBAA UX JOCTOMHCTBA U HCAOCTATKHU

VYK-1.4 'paMOTHO, JJOTUYHO, ApPTYMEHTHPOBAaHHO (OpMHpPYET COOCTBEHHBIE CYXKICHUS U olleHKH. OTingaeT (pakTbl OT MHCHHH,
HWHTEPIIPETAIUHA, OIICHOK U T.J. B PACCYKICHUAX NPYIUX YIaCTHUKOB JIESTEIHHOCTH

VK-1.5 Onpenenser u oLeHUBAET OCIEICTBUS BO3MOXKHBIX PEIICHUH 3aauu

B pe3yJbTaTe 0CBOCHUA TUCHUIIJINHBI 06y'laloumiica JOJIZKCH

3.1 (3uarn:

3.1.1 | OCHOBBHI MOWCKa, KPUTHUECKOTO aHAIN3a U CHHTE3a HHPOPMAIINHU, CHCTEMHOTO MOIX0a JUIs PEIICHHSI TOCTAaBICHHBIX
3a7a4

3.2 | YMeTh:

3.2.1 | mpUMEHSTH OCHOBBI ITOUCKA, KPUTHIECKOTO aHAIN3a U CHHTE3a MH(OpMANH, CHCTEMHOTO TIOAX0AA AT PEIICHUS
IIOCTaBJICHHBIX 3a7a4

3.3 | IMeTh HABBIKH M (WJIM) ONBIT 1€SITEJIHLHOCTH:

3.3.1 | mpuMeHeHUs] OCHOB IOMCKA, KPUTHUECKOTO aHANIN3a U CUHTe3a HH(GOPMAIUY, CHCTEMHOTO MOAX0/a IS peLIeHH
IIOCTaBJICHHBIX 3a7a4

4. CTPYKTYPA U COAEPKAHUE JUCHOUIIJIMHBI (MOAY JISA)

HanmeHoBaHMe pa3iesioB U TeM /BUJ Cemectp / | YacoB | Komneren- | Jlureparypa | UnTe | Ilpak. | Ilpumeuanue
3aHATHA/ Kype 197071 pakr. | moar.

Pa3nen 1. CepBucoJiorust Kak HayKka
NMpaKTHYeCcKast 1esITeTbHOCTD

CepBHUCOJIOTHS KaK HOBasi HayKa. 2 4 VYK-1.1 VK- | JI1.1J11.2 0 0
ITpeanoceuiku eé 1.2 VK-1.3

BO3HUKHOBEHHUS VYK-1.4 VK-

/JTex/ 1.5

CepBuCOJIOTHS KaK HOBasi HayKa. 2 4 YK-1.1 VK- | JI1.1J11.2 0 0
ITpeanoceuiku eé 1.2 VK-1.3

BO3HUKHOBEHHS VYK-1.4 VK-

/TIp/ 1.5




CepBHcoIOrHs KaK HOBas HayKa. 14 | VK-1.1 VK- | JIl1.1JI1.2 Wzydenue
[Ipenmnoceuiku eé 1.2 VK-1.3 y4eOHOTro
BO3HUKHOBEHHSI YK-1.4 VK- Marepuana.
/Cp/ 1.5 IToaroToBka
JOKJIa/I0B U
pedepara.
IIpencraBnenue o 4eI0BEKE U €T0 4 VK-1.1 VK- | JI1.1JI1.2 npoOieMHas
MOTPEOHOCTSIX B HCTOPHUECKOH 1.2 VYK-1.3 JIEKIIAS
perpocnextuse /Jlex/ YK-1.4 VK-
1.5
[IpencraBienue o0 4YeIOBEKE U €T0 4 VK-1.1 VK- | JI1.1J11.2
MOTPEOHOCTAX B HICTOPHIECKOH 1.2 VK-1.3
perpocnextuse /IIp/ YK-1.4 VK-
1.5
[IpencraBnenue o 4YeIOBEKE U €ro 14 VYK-1.1 VK- | JI1.1J11.2 Uzyuenue
MOTPEOHOCTSX B HICTOPHIECKOH 1.2 VK-1.3 y4aebHOTO
perpocnektuse /Cp/ YK-1.4 VK- MaTepuana.
1.5 IToaroroBka
JOKJTaJOB |
pedepara.
Paznes 2. Teopun JTUYHOCTH U ee
norpedoHocTe
[ToTpeOGHOCTh — 00BEKTUBHAS OCHOBA U 2 YK-1.1 VK- | JI1.1J11.2
WCTOYHHK aKTUBHOCTH ()KU3HEIEATCITHHOCTH) 1.2 VK-1.3
yenoBeka /JIex/ VK-1.4 VK-
1.5
TToTpe6HOCTH — 0OBEKTHBHASI OCHOBA U 4 VYK-1.1 VK- | JI1.1J11.2
WCTOYHUK aKTHBHOCTH (FKH3HEICATEILHOCTH) 1.2 VK-1.3
genoseka /T1p/ YK-1.4 VK-
1.5
IToTpeOHOCTE — 0OBbEKTUBHASI OCHOBA U 10 | VK-1.1 VK- | JI1.1JI1.2 Uzyuenue
HMCTOYHUK aKTUBHOCTHU (3KU3HEESITETLHOCTH) 1.2 VK-1.3 y4eOHOTO
yenoBeka /Cp/ VK-1.4 VK- MaTtepuana.
1.5 ITonroroBka
JOKJIa/I0B U
pedepara.
INcuxonoruueckue TeOpUU TUYHOCTH U €€ 2 VK-1.1 VK- | JI1.1JI1.2 npoOieMHas
notpebHOCTEH /Jlex/ 1.2 YK-1.3 JIEKIHS
VYK-1.4 VK-
1.5
INcuxonoruueckue TeOpUU TUYHOCTH U €€ 4 VK-1.1 VK- | JI1.1JI1.2 yaebHas
notpebHOcTel /TIp/ 1.2 YK-1.3 JIICKYCCHS,
VK-1.4 VK- JIeNioBast urpa
1.5
Icuxonoruueckue TeOpUU IUYHOCTH U €€ 10 VK-1.1 VK- | JI1.1JI1.2 Wzyuenne
notpedHocreit /Cp/ 1.2 VK-1.3 yaebHOTO
YK-1.4 VK- MaTepHana.
1.5 ITonroroBka
JOKJTaJIOB |
pedepara.
OCHOBHBIE XapaKTEPUCTUKH CEPBHCA KaK 2 VK-1.1 VK- | JI1.1 JI1.2
chepnr yeayr /Jex/ 1.2 VK-1.3
VYK-1.4 VK-
1.5
OCHOBHBIE XapaKTEPUCTUKH CEPBHCA KaK 6 VK-1.1 VK- | JIL.1 JI1.2 yaebHas
cdepsr yeayr /TIp/ 1.2 VK-1.3 JICKYCCHS
VYK-1.4 VK-
1.5
OCHOBHBIE XapaKTEPUCTUKU CEPBHCA KaK 10 VYK-1.1 VK- JIT.1JI11.2 Wzyuenue
cdepsr yeayr /Cp/ 1.2 VK-1.3 y4eOHOTO
YK-1.4 VK- Marepuarna.
1.5 IToaroroska
JOKJIaJIOB U

pedepara.




IIpupona yciyr u mpo6aeMsl, BO3HUKAIOLTHIE 2 2 VK-1.1 VK- | JI1.1JI1.2
pu ux okazanuu /Jlex/ 1.2 VK-1.3
VYK-1.4 VK-
1.5
IIpupona yciyr u mpo6aeMsl, BO3HUKAIOLTHIE 2 6 VK-1.1 VK- | JIL.1JI1.2 yaebHas
pu ux okasanuu /I1p/ 1.2 VK-1.3 JICKYCCHS
VYK-1.4 VK-
1.5
IIpupona yciryr u mpo6aeMsl, BO3HUKAIOITHE 2 10 VK-1.1 VK- | JI1.1JI1.2 W3zyuenue
npu ux okazanuu /Cp/ 1.2 YK-1.3 y4eOHOTO
YK-1.4 VK- Marepuarna.
1.5 ITonrotoBka
JOKIIa/I0B U
pedepara.
MecTo u poJib cepBHCa B YIOBICTBOPECHUH 2 6 VYK-1.1 VK- | JI1.1J11.2
notpedHocreit /T1p/ 1.2 VK-1.3
YK-1.4 VK-
1.5
MecTo u poJib cepBHCa B YIOBICTBOPCHUN 2 8 VYK-1.1 VK- | JI1.1J11.2 Uzyuenue
notpeodHocTel /Cp/ 1.2 YK-1.3 y4eOHOTO
VYK-1.4 VK- Marepuana.
1.5 TToxroroska
JIOKJIa/10B U
pedepara.
IIpornecc MpUHSTHS TOTPEOUTETBCKIX 2 4 VK-1.1 VK- JIT.1 JI1.2
pewenuit /Jlex/ 1.2 VK-1.3
VYK-1.4 VK-
1.5
IIporecc MPUHSTHS TOTPEOUTETBCKIX 2 6 VK-1.1 VK- JIT.1 JI1.2
perenutit /IIp/ 1.2 VK-1.3
VYK-1.4 VK-
1.5
IIpornecc MPUHSTHS TOTPEOUTETHCKIX 2 8 VK-1.1 VK- JIT.1 JI1.2 TECTUPOBAHUE
pewennii /Cp/ 1.2 YK-1.3
YK-1.4 VK-
1.5
Paznen 3. Kontpouasb
/3aqéTCOn/ 2 0 VYK-1.1 VK- | JI1.1J11.2
1.2 VK-1.3
YK-1.4 VK-
1.5

5. ®OHJI OHEHOYHbBIX CPEACTB

5.1. IlpumepHBIii HepedyeHb BONPOCOB K 3a4eTy

Bomnpocs! 1151 oLieHKH 3HaHUH TEOPETUYECKOTO Kypca
[Ipenmer, uenb U 3amaun Kypca «YeIoBeK U ero MOTPEeOHOCTHY.

A Al e
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OCHOBHBIC KOHIICTIIIHH r¢aoHu3Ma.

ConnabH-TICHXO0JIOTHYECKUH TIOPTPET YeI0BEKa-TOTPEONTENS.

UenoBek Kak MPUPOAHOE CYIIECTBO.
UesnoBek Kak COLUAIbHOE CYIIECTBO.

OCHOBHBIC KOHIENINHU (QHIIOCO(PHH, PEITUTHH, TICHXOJIOTHH O IIETTOCTHOCTH YeJIOBEKa.

Cosnanne. Camoco3nanue. [louarue coBecTu.
Buoiiornueckoe OLITHE YEIOBEKA.
OOu1iecTBEHHOE OBITHE YEIOBEKA.

JIyXoBHOE OBITHE UYeITOBEKa.

CyIIHOCTD YeNloBeKa.

IToHsATHE NEATENHLHOCTH U IOBENEHHUS.
Tcuxudeckasi perymsus MOBEICHUS U JSSTEIBHOCTH.
JIngHOCTh CI0COO OBITHS YelloBEKa B OOIECTBE.
IToHsATHE aKTa OEATEILHOCTH.

CTpyKTypa akTa IesiTeJIbHOCTH.

AKTHBHOCTD JINYHOCTH U €€ MCTOYHHKH.
lemoHN3M 1 TeIOHUCTHYECKHE TMOTPEOHOCTH.

KBasunorpeOHOCTH U OCOOCHHOCTH UX (POPMHUPOBAHUSI.




20. Teopust npuobperennsix notpedHocreil [. MakKnemnanna,

21. JByxdakropHas teopust ®@. I'epubepra, K. Annepdepa.

22. Teopun oxunanus K. JleBuna.

23. IIpennourenus u oxujganus B. Bpyma.

24, Teopus cnpasegnmuBoctu C. Anamca, Mognens [loprepa, Jloynepa, Teopus "X" u "Y" 1. MakI'peropa u apyrue.
25. OTHUYECKHE TTOTPEOHOCTH YEJIOBEKA.

26. CxozmcTBa M pa3iIu4us B JETEPMUHALNH MTOBEICHUS KUBOTHBIX U YEJIOBEKA.
27. IToTpebHOCTH Kak HyXAa.

28. IToTpeOHOCTD KaK NPEAMET YAOBICTBOPCHUS HYXKIIBI.

29. [ToTpeOHOCTD KaK IEHHOCTb.

30. [MoTpebHOCTh KaK HEOOXOAUMOCTb.

31. [ToTpeGHOCTH KaK COCTOSIHUE.

32. Bropuunble moTpeOGHOCTH JIMYHOCTH.

33. Oranbl GOPMUPOBAHUS ITOTPEOHOCTEH.

34. Knaccuduxarust norpe6HOCTEH.

35. XapakTepUCTHKU Y MHAWBHUIYAJIbHAS BBIPAXKEHHOCTH IIOTPEOHOCTEH.

36. Hepapxust moTpeOHOCTEH.

37. Teopus camoakryanusauuu A.Macioy.

38. [HotpeGHOCTH cdeprl cepBUCa U TypH3MA.

39. Mexanusm akryanuzanuu notpedHocreit no M.I1.I1aBnoBy.

40. JBe popmer nposiBiieHns motpedHocTelt o M.I1.ITaBnoBy.

41. ObecrnieueHne ONTUMATBHOM HHPPACTPYKTYPB OOCITYKHMBaHUS C YIETOM HMPUPOTHBIX U COLUANBHBIX (aKTOPOB.

BOHPOCBI Ha OLCHKY HOHHMaHHH/yMCHHI’I CTyACHTa

1. INonsTre 0 yenoBeke B GUIIOCO(PHUN U TICHXOIOTHH.

2. [TonumaHue yenoBeka B UCTOpUYECKON perpocrnektue. O630p dMOX.

3. AHTPOIOJIOTUYECKHE BO33PECHUS B IpeBHeHHAuMCKoW (unocodun u JIpeBnem Kurae (KoHpynnaHcTBO U I1aocu3M).
4. ITornManme JenoBeKka U ero morpedHocTel B aHTHIHOCTH. Puio-codekas stnka CokpaTta. MaTeprnanucTHIeCKHH

MOHHU3M JleMoKpuTa

5. AHnTpononorunueckuii pyanusm [lnaTona.

6. CymHOCTh 4eoBeKa U ero morpedHoctelt y Apucrorens, Cenekn, Apucruna, [Inarona.

7. IIpencrasnenue o uenoseke B CpeqHue BeKa.

8. Wnen renonn3Ma BO B3MIAAAaX Ha MOTpeOHOCTH uenoBeka (Dmukyp, Jlykpeuuit Kap).

9. DKoHOMHUYecKue Teopur norpedHocteit (A. Cmur, [I. Pukapmo).

10. B3mmsaasl Ha yenoBeka U ero nmotpedHoctd B HoBoe BpeMs u anoxy mnpocsemienus ([Tackams, Jlamerpu, bakon, ['o66c¢,
Jlokk, MonTeckbe, Bonbrep, Pycco, 'onnpbax).

11. Hewmernkas kiaccuueckas ¢uimocodus o denoBeke u ero nmorpedHo-crax (Kaur, I'erens, DefiepOax).

12. AHTpOIMoNornyecKas: KOHIEMIUS MapKcH3Ma.

13. ITorpebHOCTH YenmoBeKa B TEOPHSIX PYCCKUX DPEBONIONMOHHBIX MbIcnutened (Pamumes, Ilecrens, JIoMoHOCOB,
UYepHbIILEBCKUN U OP.).

14. OOBEKT M3Yy4ECHHS CEPBHUCOJIOTHH — YENIOBEK B IIPOCTPAHCTBE U BPEMEHHU.

15. YenoBek Kak CONMAIBHO-TIPUPOAHOE CymecTBo. COOTHOMEHHE OHOIOTHYECKOTO M COIIHATBHOTO B YEJIOBEKE.

16. CymHocTh yenoBeka. [IoHATHE O AesTeNIbHOCTHON CYIIHOCTH Ye-JIOBEKa.

17. [Tonarue n obuue XapakTepUCTUKH MUHIAUBUIA.

18. [ToHsiTHE JTUYHOCTD, «POJIEBOM Beep», UCTOPUUECKUH paKypc.

19. JInunocts ¥ nHIUBUAYaIbHOCTh. Onpenenenue. COOTHOLIEHUE ABYX HMOHATHUI.

20. [onsarue nearensHocTH. COLMANbHO-AEITEILHOCTHAS CYIIIHOCTh YeNIOBEKa.

21. Teopun TMYHOCTH O YelloBeKe U ero norpedHoctax (3.@peiin, A. Amiep, K. Xopau, 2. ®pomm, A.Macinoy).

22. OCHOBHBIE KOMIIOHEHTBI TEOPUM JTMYHOCTU: CTPYKTYpa, MOTHBA-IUs, pa3BUTHE, ICUXUYECKOE 310POBbE,
MICHXOTATOJIOTUSI.

23. OCHOBHBIE TOJIOXKEHUSI TECOPUH JIMYHOCTU: CBOOOAA — AETEPMHU-HU3M; TOMEOCTa3 — IeTepocTas; NPOAKTUBHOCTh —
peaktuBHOCTb. Teopun @petina, DpoMma U Ap. B KOHTEKCTE 3THUX MOJIOKEHUH.

24. Ilcuxonunamudeckas Teopus IudHocTy 3.Dpeiina: OCHOBHBIE MO-JI0XKEHUS, CTPYKTypa JM4HOCTU 1o ®peiiny, B3IIAA Ha
UCTOKH MOTPeOHO-CTEN.

25. I'ymanucTHyeckas Teopust TMYHOCTH J. PpoMMma DK3UCTEHIMATIb-HBIE MOTPEOHOCTH YestoBeka 1mo Opommy.
IIponyKTUBHBIN 1 HENPOYKTUB-HBIN TUIIBI IUYHOCTH.

26. Konnenmus genoseka y K. XopHu, 3HaUeHHE AETCKUX MepeXuBa-HUN B (GOPMHPOBAHUU JTUYHOCTH U ee MOTpeOHOCTell.
JlecsaTh HEBPOTHUYE-CKUX NOTPEOHOCTEHN TMUHOCTH.

27. Teopust mmaHocTH PoTTepa: 3HaYeHHe MOTPEOHOCTEH, MECTh KaTe-TOpHil MOTPEOHOCTEH.

28. I'ymanucTHueckoe HampapicHUE B NCcUX0J0ruu. OCHOBHBIE MOJI0-XKeHUs Teopuu A.Macioy.

29. MotuBanus U uepapxus norpebHocreit mo A.Macinoy.

30. Hepapxus morpedHOcTel Mo A.Macnoy: ¢usnorzoruueckue mo-TpeOHOCTH, MOTPEOHOCTH B OE30IIACHOCTH W 3aIlHTe.
31. Hepapxus motpedHOCTEN 110 A.Macinoy: moTpeOHOCTh B IPUHAI-JICKHOCTH | J1E00BH. [edururapHast u ObITHiTHAS
JF00OBB.

32. Uepapxus notpedHOCTEl 0 A.Macnoy: notpeOHOCTh B camoyBa-xeHuu. dpycrpaius 3Toi moTpeOHOCTH.

33. Hepapxus motpebHOCTEH 110 A.Macioy: moTpeOHOCTh B CaMOAK-TyaIH3aluu: TIOHATHE U OCOOCHHOCTH

CaMOAKTYaH3UPYIOMEHCS THIHOCTH.
34, BrITHiiHBIE MOTHBBI U OCHOBHBIE MeTanoTpeOHocTH Mo A. Macnoy.




35. CTpyKTypHBIIf aHANIM3 cucTeMbl noTpebHocTelt. OCHOBHBIE Kiac-cupukanun norpedHocret. (bectyxes — Jlana,
OO0yxoBckul, UXapTUIIBU-JIH U JP.).

36. Kiaccnguxarms morpedbHOCTeH. [19Th MOAYpOBHEH MOTPEeOHOCTEH.

37. CepBuCHas IeATEIBHOCTD, €€ CYIIHOCTh. [IoHATHE 00 ycmyrax Mx KJIaCCH(pHUKAIHS.

38. [onsarue 06 ycnyrax u ux kadectBe. KynbTypa obciyxuBaHus B cdepe cepBuca.

39. [Tcuxonorudeckast KynbTypa cepuca. THIIONOTHS TOTpeOUTENs U PpabOTHHUKA cephl CepBrca Ha OCHOBE MX
TemriepameHTa. OCOOEHHOCTH B3aNMOACHCTBHA.

40. CrpykTypa ObITOBOrO 0OCIHy*1BaHusA. CoBeplIeHHEe 3aKa3a B ce-pe ycuyr. Jtambl. TakTuka oOCITyKHBaHUS Ha 3Tamax
COBEpIICHNUS 3aKa3a.

41. IToBenenne moTpebUTENS B Ipoliecce MPUHATHS PEIIeHNH. 3a/1aun CIIeNHalliCcTa CepBrca B MIPOIIECce YAOBICTBOPEHUS
noTpedHOCTEH.

42. [MoxynaTtensckuii mporecc. YeTbIpe 3Tamna mporecca noTpediaeHusl.

43. Tunonorus norpedbutens. KOrHUTHBHBIA NOTPEOHUTENE.

44. Tumonorus norpedutens. HezaBucumMerid moTpeOuTens.

45. INoTpebuTenu HOBATOPHL.

46. CaMOBOCIIPUSITHE U €ro BIMSHHE Ha MOBEJCHHE MOTPEOUTEIIS.

47. Mopgens moBeneHust motpedutens. Buenmane (GakTopsl.

48. Mopgens noBeneHust norpedurens. JIMIHOCTHBIE (HaKTOPHI.

49. OcHOBHBIE KJIacCU(UKAIIUK TTOTPEOUTENEH.

50. Kraccudukanus nokynateneid MakaoHa baa.

S1. Tun TMYHOCTH U MOKYNATENLCKOE MOBEICHHE.

52. Mogens noBenenus norpedutens. I[lcuxonoruueckue (GpaKkTopsl.

53. CepBuc kak chepa ycnyr. Ilonsrue yciayrd, nx Kiaccuukanus.

54. KauectBo ycmyru. Ilcuxomornueckas KynbTypa cepBHca.

55. Cepsuc yciyr. Ycuyra kak (popma OOIICHUS.

56. ITpuHIMIBI ¥ TIpaBUIIa IICUXOJIOTHYECKOTO BIMSHHS HA MOTPEOHUTE-IIS.

57. OcoOeHHOCTH (PYHKIIMOHUPOBAHUS Cepbl yCiyr.

58. OCHOBHBIE KJIACCH M COOTBETCTBYIOIIAE MM C(EepBI YCIIyT.

59. WunuBuayansHoe oOCIyxuBaHHE Kak cepa mpodecCHOHANbHON NeaTebHOCTH. UYeThIpe BUa CepBHCa.

60. IIpaBuia 3pekTUBHOTO cepBHCa.

61. YYacTHHKA PEIICHUs O MOKYIIKEe B COIMAIBLHO-OBITOBOM cdepe.

5.2. IlpumepHbIii NepevyeHb BONMPOCOB K IK3aMeHY

He npenycMoTpeHo yaeOHBIM IIIaHOM

5.3. TeMaTHKa KypCcOBbIX PadoT (KypPCOBBIX IIPOEKTOB)

He npenycMoTpeHO yaeOHBIM TIAHOM

5.4. ®OoHA OLICHOYHBIX CPEACTB JJIS NPOBeICHUS TEKYILIero KOHTPOJIsI

Tematnka pedepaToB, JOKIATOB

. IIpenmer u ceprl TPpUMEHEHHS ICUXOTUATHOCTHKH.

. CTpyKTypa COBpeMEHHO! NICUXOAMarHOCTHKH.

. TecToBast KOMIIETEHTHOCTb U ATUYECKHE HOPMBI IICUXOIUATHOCTHUKH.
. CepBHCONIOTHS BEAYIIUX COLMANBHBIX TEHACHIINH.

. YpOBHM NCUXOJOTHYECKOTO UCCIECIOBAHUS.

. UcToku u npenpicTopus MCUXOANArHOCTUKH.

. CTaHOBJIEHHE IICUXOMETPHUH.

. InnuBuayanbHOE U TPYNIOBOE TECTUPOBAHMUE.

. BHerecToBbIE TMarHOCTUYECKHE METOIUKH.

. OCHOBHBIE TMaTHOCTUYECKUE TTOXOIbI.

. TUIBI TMarHOCTHYECKUX METOAMK.

. [TapameTpsl 3 HEKTUBHOCTH TECTOB.

. KpurepuanbHo-opueHTHPOBaHHBIE TECTHI.

. KomnbrorepHas quarHocTuka.

. CepBHCOJIOTHSI UHAWBUAYATIbHOCTH.

. MeTozp! n3ydeHns ncuxo(U3NOIOTHYECKIX 0coOeHHOCTeH 17. MeTobI M3ydeH s HHANBAAYATEHO-TMYHOCTHBIX CBOHCTB.
. lnarHocTrka HHTENIEKTYaIbHOTO YPOBHSL.

. AnarnocTrka CTpyKTypbl HHTEJUIEKTA.

. lMarHocTuKa MHAUBUIYaJIbHOTO CTUIIS MHTEIJIEKTYalIbHOM NesITebHOCTH.
. lnarHoCTHKa TBOPUYECKUX CIIOCOOHOCTEH.

. Anaroctrka crmocoOHOCTEH.

. TecTBI TOCTHKEHHUI.

. lnarHocTrKa mpoQecCHOHAIFHO BayKHBIX CBOWCTB.

. AnarnocTuka MOTHBAIUH.
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6. YHAEBHO-METOJUYECKOE U HTH®OPMAIIMOHHOE OBECIIEYEHUE JUCHOUIIJINHBI (MOAYJISA)

6.1. Pexomengyemas iureparypa

6.1.1. OcHoBHas 1UTEpPaTypa

ABTOpBI, COCTaBUTENN 3arnaBue W3narenscrBo, rox | Komuu-Bo

Konoruiéra H. A. Cepsucomnorust: yae0HOe mocoone M.: ®JIMHTA, DNeKTpoH
2013 HBIH

pecype

J1.2

Bunorpagosa M. B., Opranu3zanys U IIIaHUPOBAaHUE ICATEIBHOCTH MIPEATIPHUSITHIA M.: JlamkoB u K, DNEeKTpOH
IManuna 3. 1. cdepsl cepBrca: yaeOHOE TocoOue 2014 HBII

pecypc

6.3.1 IlepeyeHb MPOrpaMMHOro o0ece4eHunst

6.3.1.1

OC Windows XP

6.3.1.2

VisualStudio 2015

6.3.1.3

CrpasouHas npaBoBas cucrema Koncynsrantllnroc

63.14

MozillaThinderbird

6.3.1.5

OC Windows 8

6.3.1.6

OC Windows 7

6.3.1.7

OC Windows Vista

6.3.1.8

LibreOftice

6.3.1.9

DJeKTpOHHBIN neproandeckuil cnpaBouHuk «Cucrema ['apanT»

6.3.1.1

SuperNovaReaderMagnifier

6.3.2 IlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

HauvonanbeHas anektpoHHast 6ubimrorexa. JocTym mocpencTBoM ucnons3oBanus cetn «MHTepHeT Ha 32 TepMUHANA
nocryra. https://H36.pd/

6.3.2.2

OnexrponHas cucrema «['ocuHaHCceD. [I0THOTEKCTOBAS AMEKTPOHHAS CHCTEMA, TOCTOSIHHO MOOTHIEMAs.
WHnuBuayanbHBIN HEOTpaHMUCHHBIN JOCTYN Yepe3 GUKCHPOBaHHEIA BHeHUH [P anpec akagemun u3 10001 TOUKH, B
KOTOpOIi nMeercst foctym K cetu MaTepHer. http://www.gosfinansy.ru/

6.3.2.3

6324

DnexrponHo-6ubmmoreunas cucrema ZNANIUM.COM. TTonHOTEKCTOBAS SNIEKTPOHHAS OnOIMoTeKa. VIHANBUAYaTbHBIH
HEOrpaHMYEeHHBIN AOCTYN uepe3 GUKCHpoBaHHBIM BHeIHUi [P anpec akagemMun HEOTrpaHUYEHHOMY KOJIMYECTBY
MOJIb30BaTeNeH U3 JIF000H TOYKH, B KOTOPOH MMeeTcs JocTyn K cetd MHTepHeT. http://znanium.com/

6.3.2.5

OnexkTpoHHas OUOIMOTEeUHas cucteMa usnarenbersa «Jlanby. [TonHoTEekCTOBAs ANEKTPOHHAS OHOINOTEKA.
VHmuBHyanbHBIN HEOTpaHMYCHHBIHN TOCTYN Yepe3 PUKCHPOBAaHHEIN BHEIIHUN [P anpec akameMnu HeorpaHHYEHHOMY

KOJIMYECTBY MOJIB30BATENEH U3 TI000U TOUKH, B KOTOPOM nMeeTcst JocTym k cetn MuTepHert.http://e.lanbook.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

Aynuropus Bun padot Haznauenue OCHaIIEHHOCTh

Y4eOHast aymuTopust Jocka xiaccHas (1 mT.), cTomsl yaeandeckue (26 mr.), cTyibs (30
mrT.), 2-X MecTHbIe ckaMeiiku (10 mT.), Tpudyna HacTtompHas (1 wT.),

206 JeMoHcTpaunoHHoe obopynoBanue (9kpan Lumien Eco Picture LEP-

100102 (1 mur.), mpoekrop Toshiba x2000 (1 mrt.), HOyTOYK Acer (1
IIT.)) ¥ y4eOHO-HAJIAHBIE TOCOOHS

YueOHast ayauTopust Jocka xnaccHas (1 mrT.), cToa ydeHuqeckuid (2 mT.), CTyl
ydeHu4deckuii (2 mr.), kageapa nexropa (1 mr.), cron yueHnueckuit 4
-x MecTHbIH (40 mT.), ckambst 4-x MectHas (40 1IT.), OTHETYIIUTEINb

256 OY-«3» (2 mT.), moacTaBKa sl OTHETYIIHTENS (2 mT.),

JIeMoHcTpaunoHHoe obopynoBanue (nmpoekrop ToshibaTDP-T45 (1
wrT.), Hoyroyk HP250 G5 (1 mt.), 3kpan Ha mratuse (1 mr.)) u
y4eOHO-HATIISTHBIC TIOCOOHS

123

IMomemnienne s KoMmrmprorepHas TeXHHKA C BO3MOKHOCTBIO OIAKITIOYEHHS K CeTH
caMocCTOATeNnbHOM paboThl | "MHTepHeT" 1 obecreueHneM JOCTyIIa B AIEKTPOHHYIO
rHPOPMAIMOHHO-00pa30BaTeNbHyI0 cpeay opranuzaunu(19 mr.),
ctodbl (17 1T.), KOMIBIOTEPHBIN CTOJ 6-1 MECTHBIH (3 IIT.), CTYNIbA
yaeHmdeckue (34 mr.), cTymss /M (18 mmT.), cTemmax ¢
nuTepatypoii, Bugeoysenuautens Optelec Wide Screen (1 mit.)




ITomemienue st JleMoHCTpalMOHHAs TeXHUKA (MHTepakTuBHAs gocka Hitachi
camocTosTenbHON paboTel | Starboard FX-63 D (1 mit.), Hoyroyk Acer Asp T2370 (1 miT.),
npoekrop Toshiba (1 mT.)), cToN nonupoBaHHEIH (3 1T.), CTON
236 yaeHudeckuii (7 mrT.), croi koMmbiorepHbii (11 wr.), crym (20 mr.),
CTYJIbs, KOMITBIOTEPHASI TEXHUKA C BO3MOXKHOCTBIO MOIKITIOYCHUS K
cetn "MHTEpHET" M 00ECTICYCHHUEM JIOCTYIIA B JICKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNbHyI0 cpemy opranu3anuu (10 mT.)

YuebHast aynuTOpus Hocka kmaccHast (1 mT.), CTOIBI ydeHIHYeCcKHe 3-X MECTHBIC CO
ckameiikoit (10 mrt.), cTemnaxu (2 wrt.), ctoa npenonasatens (1 wr.),
31a cTyn npernoaasares (1 mT.), AEMOHCTPAITMOHHOE 000PYIOBaHHE
(momotHO pymorHoe Ha mraTtuse Classic Libra (1 mT.), mpoekTop
BenQ (1 mr.), HOyTOYK Acer (1 mT.)) U yaeOHO-HATIISAHBIE TOCOOUS

8. METOUMYECKHE YKA3SAHUSA /I OBYYAIOIIUXCS IO OCBOEHHIO JUCIIUIIJIMHBI (MOAY JIS)

Mertoauka U3ydeHUs Kypca IpelycMaTpUBaeT HapsLy C JEKIUSIMU U MPAKTHYCCKAMH 3aHATHSIMH, OPTaHU3AIHIO CAMOCTOSTEIIFHOM
PabOThI CTYJICHTOB, IPOBEACHNE KOHCYIIBTAINI, PYKOBOJICTBO JOKJIAaMH CTYJICHTOB I BHICTYIUICHHS Ha HAYYHO-IIPAKTHYECKHUX
KOH(EPEHIHUAX, OCYIIECTBICHNE TEKYIIET0, IPOMEXYTOIHOTO ()OPM KOHTPOIIS.

Cucrema 3HaHUH 1o AucnuIuInHe «CepBUCOIOTH» (GOopMHpYeTCs B X0A€ AyAUTOPHBIX U BHEAYAUTOPHBIX (CAMOCTOSTEIBHBIX)
3aHATH. Mcnons3ys TeKIMOHHBIA MaTepua, yaeOHHKY U yaeOHbIe TOCOOUS, JOMOTHUTENbHYIO IUTEPaTypy, MPOSBISLL
TBOPYECKUIT TO/1X0]1, OaKanaBp TOTOBUTCS K IPAKTUYECKUM 3aHATUSM, PACCMAaTPUBAsl MX KaK IOIOJIHEHHE, YIITyOJIeHue,
CHCTEMaTH3aIMIO CBOMX TEOPETHUCCKUX 3HAHHM.

Jln1s 0CBOCHUS TUCIUILUIMHEI CTyAEHTaMH HEOOX0ANMO:

1. mocemmaTh JICKIMH, Ha KOTOPBIX B CKATOM M CUCTEMHOM BHJI€ M3J1aratoTCsi OCHOBBI JUCLUUILIMHBL: JAOTCS OIPEACIICHUS IIOHATHH,
3aKOHOB, KOTOPBIE JOJDKHBI 3HaTh CTYAEHTHI. CTyAEHTY BaXKHO IIOHATb, YTO JIEKIUS €CTh CBOCOOpa3Has TBopueckas opMa
CaMOCTOSATENbHOM paboThl. Hano meITaThes cTaTh aKTUBHBIM COYJaCTHUKOM JISKIIMHU: TyMaTh, CDABHUBATH H3BECTHOE C BHOBD
MOJTy4aeMbIMU 3HAHUSIMU, BOWTH B JIOTHKY M3JI0KE€HHSI MaTepHaa JIEKTOPOM, CIEAUTH 32 XOJJOM €r0 MBICIIEH, 3a ero
apryMeHTalueil, HAXOJUTh B Hel KaxyIecs BaM ciiaboctu. Bo BpeMs eKuny MOXXKHO 331aTh JISKTOPY BOIIPOC, JKENATEIBHO B
MICEMEHHOI (hopMe, YTOOBI He MeIIaTh U He HapyIIaTh JIOTHKH IIPOBeNeHNs Jekuun. Cirymas JIeKIHIo, ClieyeT 3ahuKCHpoBaTh
OCHOBHBIC UJIeH, TI0JIOKEHUSI, 0000IIeHNs, BRIBOABL. PaboTa Haf 3aNIChIO JISKIMH 3aBepIIaeTcs qoma. Ha cBexyro ronoBy (Ioka
elre JISKIHs B HaMATH) HaJlo yTOYHUTb TO, YTO 3aIICaHO, 000raTUTh 3aIUCh TEM, YTO HE YaJ10Ch 3a()MKCHPOBATh B XO/E JICKIIHH,
3ammcaTh B BUAE BOIIPOCOB TO, YTO HA/I0 IPOSICHUTD, 10 KOHIIA ITOHATE. Ba)kHO COOTHECTH MaTepHal KN ¢ TeMOH ydeOHOi
MpOTpaMMBI M yCTAaHOBHUTH, KaKHe €€ BOIIPOCH HAIIUTH OCBEIIEHHE B IPOCIYIIAHHOH JIeKIuH. Torna moje3Ho odpamarses U K
y4eOHUKy. JIeknust u ydeOHUK He 3aMEHSIOT, a IOTOJIHSIOT APYT ApyTa.

2. mocemaTh NPAKTHYECKUE 3aHATHS, K KOTOPBIM CIIEAyeT TOTOBUTHCS M aKTHBHO Ha HUX paboTaTh. 3a/laHue K PAaKTHYECKOMY
3aHATHIO BRIJAET MIPEoAaBaTeNb. 3aJaHie BKIIOYaeT B ce0sl OCHOBHBIC BOTIPOCHI, 331a4H, TECTHI H pedepaTsl I
CaMOCTOSATEIBHON PabOTHL, INTEpaTypy. [IpakTiHueckne 3aHATHS HAUMHAIOTCS C BCTYITUTEIBFHOTO CJIOBA IPEToIaBaTelis, B KOTOPOM
Ha3bIBAIOTCS LieNb, 33Ja41 M BOIIPOCHI 3aHATHS. B mpolecce npoBeaeHns 3aHsTHI MTperoiaBaTenb 3aJaeT OCHOBHBIC U
JOTIOJTHUTENBHBIE BOIIPOCHI, OpraHu3yeT X o0cyxieHne. Ha nmpakTHuecKuX 3aHATHAX pa30MpatoTCcs TECTOBBIC 3a/IaHUS U 3a1aHMU,
BBIZJAHHBIE JJIS1 CAMOCTOSATENIFHOM PabOTHI, 3aCIyIIMBAIOTCS pedepaTUBHEIE BRICTYIIICHHS. CTyAEHTHI, IPOIYCTHBINNE 3aHATHE, FIIH
He MOATOTOBUBIIKECS K HEMY, IPUITIAIIAIOTCS HAa KOHCYNBTAlUIO K Ipenoasatento. [IpakTuaeckoe 3aHATHE 3aKaHINBACTCA
HO/BE/ICHUEM UTOTOB: BBIBOAAMH 110 TEME M BHICTABICHHEM OLICHOK.

3 . cucTeMaTHYeCKH 3aHUMAThCS CAMOCTOATENIFHON paboToi, KOTOpast BKITIOUAaeT B ce0s H3ydeHne HOPMATHBHBIX JOKYMEHTOB,
MaTepranoB yueOHUKOB U CTaTeH U3 HAYIHOH JTUTepaTypsl, HANICAaHNUE JOKIAJ0B, peepaTos, cce. 3aTaHus It
CaMOCTOSTEIBbHOI PabOThI BBIIAIOTCS NPEIOIaBaTEIEM.

4. IoJ1 pyKOBOJICTBOM HPETIOABaTElsl 3aHUMAThCSl HAYIHO-HCCIIE0BATENBCKOM paboTOl, UTO MpeoaraeT BbICTYIUICHUS C
JOKJIaJjaM{ Ha HayIHO-TIPAKTHIECKNX KOH(PEPEHINAX 1 ITyOJIUKAIHIO TE3MCOB M CTATeH 110 MX pe3ylibTaTaM.

5. IpY BO3HUKAIOMIUX 3aTPYAHEHUSAX IPH OCBOCHHH AUCIUIIIHHBI « CepBUCONIOTHAY, I HEYCIEBAIONINX CTYCHTOB U CTYICHTOB,
HE ITOCEIIAIONINX 3aHATHUS, TIPOBOASATCS ©KCHEIeIbHbIE KOHCYIbTalliH, Ha KOTOPbIE MPUIIIAIIAIOTCS HEYCIIEBAIOIUE CTYICHTBI, a
TaKKe CTYAEHTHI, HCIBITHIBAIONIIE IIOTPEOHOCTH B IOMOIIH TIPETIOABATENS TPH H3YIEHUN TUCIIUTIIHHEL.

Ipu m3ydennn qucouIInHb « CepBUCOIOTUSD) CIEAYeT YCBOUTH:

- HaBBIKM METOJMUYECKHX II0/IX0JIOB K YEJIOBEKY B chepe cepBrca B 3aBUCUMOCTH OT ICUXOJIOTHYECKOTO CBOCOOpasust HOTpeOUTENs
U JINYHOCTHBIX IPOSIBICHUH ITPpodecCHOoHaa B CEpBUCHON EITEIbHOCTH;

OIIBIT PAa0OTHI C BO3PAKEHUSIMH U COTIPOTHBIEHHEM KIIHEHTOB;

HaBBIKI PAOOTHI C KIHMEHTaMH PA3IHYHBIX STHUUECKUX TPYMIL.

MIPAJIOXKEHUSA

IIpunoxenune 1 (MY k @OC).docx




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AKTyanu3upoBaHHas pabodas mporpamMma pacCMOTpeHa M 0J00peHa Ha 3acelaHuu
oT

3aBenyromuii BeITycKatomel kadeapoi

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

AxrtyanusupoBaHHas pabodasi mporpaMma pacCMOTpeHa W 0o0OpeHa Ha 3aceIaHHd
oT

3aBenyrouuii Beiyckatomen kadeapoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvasi mporpamma pacCMOTpeHa W OMOOpeHa Ha 3aceAaHHu
oT

3aBemyromuii BRITyCKatommei kadenpoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

AxrtyanusupoBaHHas pabodas IporpaMma pacCMOTpeHa U Oo0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii Belyckatomen kadeapoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

BBIITyCKAIOMeH Kadeapbl, mpoTokom No

BBIITyCKAIOMme Kadeapbl, mpoTokom No

BBIITyCKatomed Kageapsl, IMpoToKos Ne

BBIITyCKatomen Kadeapsl, mpoTokon Ne

BBIITyCKatomed Kageapsl, IMPOTOKos Ne

BBIITyCKatomed Kageapsl, MPoToKos Ne



