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YTBEPXJIAIO
[Tpopexkrop mo yuedHOM
¥ Hay4HOU pabote

~ JI.M. UBanoBa
17.04.2025 r.
B1.B.04

YnpasieHue Ka4ecTBOM
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorosku 38.03.02 MeHe>KMEHT
Hanpasnennocts (npoduis) [Ipon3BoACTBEHHBI MEHEPKMEHT

Krammduxamms Bbakanasp

dopma oOydeHHs 04HO-3204YHAS

OO6mas TpyI0eMKOCTh 33ET

YacoB 1o yaeOHOMY IIaHy 108 Bupas! koHTpOIS:
B TOM YHCIIE: 3K3aMeEH
ayAUTOPHBIE 3aHATH 32
CaMOCTOsTebHAs paboTa 40
4acoB Ha KOHTPOJIb 36

Pacnpeneﬂeﬂue YaCcoB JUCHHUILIMHBI ITO0 CeMECTpaM

Cemectp
(<Kypc>.<Cemectp 5@3.1)
Ha Kypce>) Hroro
Henens 172/6
Bun 3arsaTait v | PO | vmo PIT

Jlexunn 16 (16 |16 |16
IMpakruaeckue 16 (16 |16 |16
B tom uncne uHT. 8 8 8 8
Uroro ayn. 32 132 |32 (32
KonraxrHas padora |32 |32 (32 |32
Cam. pabota 40 |40 |40 [40
Yacel Ha KOHTPOJIb 36 |36 |36 |36
HUrtoro 108 [ 108 | 108 | 108




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [Topodeesa JI. I

[pu pa3paboTke paboyei mporpaMMbl TUCIUILUINHBI (MOAYIS) " YIpaBIeHne Ka4eCTBOM" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moxrotoBku 38.03.02 MenemxmenT (npruka3 MunoopHayku Poccun ot 12.08.2020 1. Ne 970).

2. Yuebnsiii tan: Hanpasnenue noarorosku 38.03.02 MeHemKMEHT
HanpasnenHocts (npo¢uiis) [Ipon3BoACTBEHHBIN MEHEPKMEHT
, 0100penHsbIi Yuensim coBeroM PI'BOY BO Yysamckuit AY ot 17.04.2025 ., nporokos Ne 14.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJsSI) TPOXOJIUT COTJIACOBAHME C HCIIOJNB30BAHUEM HWHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.
[pencenarens MeToamyeckoir komuccnuu daxynpreta Mensenesa T.A.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

Tax U B JII000# cepe yrnpaBIieHAs IPOIIECCaMH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: | b1.B

2.1 | TpeGoBaHus K NpeABAPUTEILHON MOATOTOBKE 00yYaIOLIEerocs:

2.1.1 | YuebHas npakTrka, HaydHO-HCCIIe0BaTeNbCKasl paboTa (MogydeHne IePBUYHBIX HABHIKOB HAYYHO-HCCIIEA0BATEIHCKOM
paboThI)

2.1.2 | DxoHOMUKa, aHATTU3 U TUNIAHUPOBAHUE ICATEIBHOCTH MPEATIPUATHS

2.1.3 | DKOHOMMKA, OpPraHU3aNHs U OCHOBBI TEXHOJIOTHH ITPOM3BOICTBA M MEPePabOTKH CEITbCKOX03AHCTBEHHOH MTPOTyKIIHH

2.1.4 | MapketuHr

2.1.5 | Meroapl IpUHATHS YIPaBICHUYECKUX PELICHUH

2.1.6 | Teopust MeHeKMEHTA

2.1.7 | YueOHast mpaKTHKa, 03HAKOMUTENbHAsI IPAaKTHUKA

2.1.8 | DxoHOMHUYECKAS TEOPUS

2.2 | IncuMILIMHbI ¥ MPAKTHKH, JJI51 KOTOPHIX 0CBOEHHE IaHHOM TUCHUIINHBI (MOIYJI51) HEOGX0IUMO KAK
npeauecTByolee:

2.2.1 | KopriopatuBHasi conMaibHas OTBETCTBEHHOCTh M OTHKA OM3Heca

2.2.2 | OcHOBBI SKOHOMUYECKOU KyJIbTYPhI TpaKIaH

2.2.3 | [InaHupoBaHue ¥ OpraHU3aus MPOU3BOACTBA

2.2.4 | IIpon3BOACTBEHHAsI TPAKTHKA, HAYIHO-HCCIIEN0BaTeNbCKas paboTa

2.2.5 | UHHOBALIMOHHBIN MEHEKMEHT

2.2.6 | [Ipon3BOACTBEHHBIH U ONIEPALIUOHHBIA MEHEHKMEHT

2.2.7 | Puck-MeHeKMEHT

2.2.8 | CtpaTerndeckuil MEHEIKMEHT

2.2.9 | Oxonomuka otpacneit ATIK

2.2.10 | AHTHKPU3HCHOE YIIpaBIICHHUE

2.2.11 | Jloructuka

2.2.12 | [Ipon3BoiCTBEHHAS PAKTHKA, TEXHOJIOTHYECKAs (TIPOEKTHO-TEXHOIOTUIECKAs) TIPAKTHKA

2.2.13 | YnpaBieHue B arpoIpOMBIIIIIEHHOM KOMILIEKCE

2.2.14 | Ynpasnenne GpUHAHCAMH TIPEATIPUITHN

2.2.15 | ®uHaHCOBBIA aHAIU3

2.2.16 | DKOHOMUKA U OpPTaHHU3aLHs arpapHOi HHPPACTPYKTYPHI H arpocepBrca

2.2.17 | Opranuszanus ¥ MiIaHUPOBaHUE MPEANPUHUMATENBCKON AesTenbHocTH B ATTK

2.2.18 | [IpousBoICTBEHHAS IPAKTHKA, IPEIAUIIIIOMHAS MTPAKTUKA

2.2.19 | YnpaBiieHue U3MEHEHUSIMHU

2.2.20 | YnpasneHue npoekraMmu

3. KOMIIETEHIIMU OBYYAIOIIET OCSl, §OPMHUPYEMBIE B PE3VJILTATE OCBOEHUSI TUCLIATIINHBI
(MOJY.JIS)

YK-10. Crioco6eH npuHIMAaTh 000CHOBaHHBIE SKOHOMIYECKHE PEIICHHS B Pa3IMIHBIX 00TACTSIX )KU3HEICATEITbHOCTH

YK-10.1 3HaeT: OCHOBHBIC TOKYMEHTHI, PErJIaMEHTUPYIONIAE YKOHOMHYECKYIO A TEIbHOCTD; HCTOYHUKHA (PHHAHCUPOBAHHS
PO ECCUOHATBHON JIeATEIIbHOCTH; IPHHITUIIBI ITITAHUPOBAHUS SKOHOMHYECKOW JIeATSIILHOCTH

VK-10.2 YMeer: 000CHOBEIBATH NPUHATHEC SKOHOMUYCCKUX peHIeHI/Iﬁ, HCIIOJIB30BATh METOAbI SKOHOMHUYCCKOTO IMIIAaHUPOBAHUS IS
JOCTHXKCHHUS ITOCTABJICHHBIX Heﬂeﬁ

YK-10.3 MmeeT HaBBIKU: IPUMEHEHUSI SKOHOMUUECKIX HHCTPYMEHTOB

TIK-5. CriocoGeH mpoBOIUTh SKOHOMUYIECKHE CCIEA0BAHMS TPOU3BOICTBEHHO-X03SHCTBEHHOH NIESITENBHOCTH OPraHu3allni

[IK-5.1 3naer: TCOPUIO CUCTEM, METOJOJIOTUIO HAYYHOT'O UCCIICAOBAaHUA, METOIbI cGopa, aHalJln3a, CUCTEMAaTU3alli, XPaHCHUA U
noaacpKaHnus B aKTyaJIbHOM COCTOSTHUH I/IH(I)OpMaIII/II/I OH3HEC-aHaIM3a

ITK-5.2 YMeer: aHaIM3UpOBaTh BHYTPEHHNE (BHEIIHNE) (DaKTOPHI M YCIOBHS, BIHSIONIHE HA ISSATEIFHOCTh OpraHU3aIni,
OTIPEIENATH CBSI3M U 3aBUCHMOCTH MEXIy dJIEMEHTaMH HH(OPMAIIH, OIICHUBATH OM3HEC-BO3MOXKHOCTH PEAN3alii IPOCKTOB,
oopMIATH pe3yIbTaThl OM3HEC-aHAIN3a U UCCIICIOBAaHNH B COOTBETCTBHH C BEIOPAHHBIMH MOAXOJaMH

ITK-5.3 MimeeT nmpakTHYECKHUI OMBIT: BBISBICHNUS, cOOpa, aHaIH3a HHGOPMALMH, OIIMCAHUS BO3ZMOXKHBIX PEIICHUHA U OLICHKA
3P PEKTUBHOCTH KOKAOTO BApHAHTA PEIICHHS C TOUKH 3PSHHS JOCTHKECHUS IIEIEBBIX TOKA3aTeINeH

BBIPa0OTKA COBPEMEHHOTO IMOAXOAAa K YIPABICHHIO KAauecTBOM Ha MPEANPUSATHH, TPEICTaBICHHH O HoOBelmen
¢unocoun kauectsa, METOJaX M MHCTPYMEHTAX, OCYIIECTBISIOMMX IIOJIUTUKY KadecTBa KaK Ha ypOBHE HPEINPHSITHIH,




ITK-6. Crioco0GeH 0CyIIeCTBIATh TAKTHIECKOE YIIPABICHHE MPOLIECCAMH OPTaHU3aIlUH TPOU3BOJICTBA

[IK-6.1 3naer: opAa0K paSpa60TKI/I HOPMATHUBOB, METOJbI OpraHU3ali OIICPATUBHOTO YUCTa, ONITUMU3ALNU UCIIOJIb30BAHUA
MaTCpHUaAJIbHBIX, TPYAOBBIX U (bI/IHaHCOBBIX PECYPCOB, MOPAAOK BCACHUSA HHaHOBO-y‘IeTHOfI JAOKYMCHTAIlUH, I[OFOBOpHOfI pa6OTBI

[1K-6.2 YMmeer: pa3pabaTeIBaTh MEPHI 10 00SCIEUCHHUIO PEKIMa SKOHOMHH, TTOBHIIICHUIO PEHTa0CIFHOCTH TPOM3BOACTBRA,
KOHKYPEHTOCIIOCOOHOCTH BBIITyCKAEMON POIYKIIUH, IPOU3BOIUTEIFHOCTU TPYAa

[1K-6.3 MmeeT mpaKTUUECKHH OMBIT: HOATOTOBKH UCXOMHBIX JAHHBIX U BBIIIOIHEHUS PacYeTOB 110 MAaTePUAIbHBIM, TPYJOBBIM U
(bMHAHCOBBIM 3aTpaTaM, HEOOXOMUMBIX JUIS ITPON3BOACTBA U PeaIN3alliy BBIITYCKAEMOH IPOILYKIIMU, OCBOCHHS HOBBIX BHIOB
TIPOIYKITHH, TPOM3BOANMBIX YCIIYT; OTIPEeTICHIS SKOHOMUIECKOH 3(h(heKTHBHOCTH OpraHHU3aIlK TPyJa 1 IPOM3BOACTBRA,
BHEJIPEHUS] MHHOBALIMOHHBIX TEXHOJIOTUIL

B pe3ysbTaTe ocBOeHUs AMCUMILJIMHBI 00YYaIOIIUIACS 10/KEH

3.1 (3HaTh:

3.1.1 | - OCHOBHBIE IOHATHS KATETOPHUHU KauecTBa ¢ GHUIOCOPCKUX, COIMATBHBIX, TEXHUYECKHX, TIPABOBBIX M SKOHOMUYECKHX
TTO3UIIHIA;

3.1.2 | - OCHOBHBIC TOKYMEHTHI, PEIIIAMCHTHPYIOIINE SKOHOMUYECKYFO IESITEIbHOCTE;

3.1.3 | - ucrouHukn UHAHCHUPOBAHUS MPOPECCUOHANBHOMN EATENBHOCTH,

3.1.4 | - npUHIMIIBI IUTAHUPOBAHUS SKOHOMUYECKON IESTETbHOCTH;

3.1.5 | - Teopuro cucTeM, METO0IOTHIO HAYTHOTO UCCIEOBAaHUS, METOABI cOOpa, aHAIN3a, CUCTEMATH3alluH, XPAHESHHS U
MOJ/ICPKAHHS B aKTYAIbHOM COCTOSIHIY HH(POPMAIK OU3HEC-aHAN3a;

3.1.6 | - mopsioK pa3paboTKX HOPMATHBOB, METO/IbI OPTAHM3ALMU ONIEPATUBHOIO y4eTa, ONTUMHU3AINH HCIIOJIb30BaHUS
MaTepUaIbHBIX, TPYAOBBIX U (PMHAHCOBBIX PECYPCOB, MOPSAOK BEACHHUS IIIAHOBO-YIETHOH JOKYMEHTALMHU, JOTOBOPHOIT
paboTEI;

3.1.7 | - moHATHSA, QYHKIUH ¥ METOJIBI YITPABICHHS KA4eCTBOM;

3.1.8 | -3aKOHOIATENBHO — IPABOBYIO 0a3y PEryTUpOBaHHs CTAaHIAPTH3ALUH, CepTH(GUKAIUH, METPOJIOTUH B PD.

3.2 | YmeTh:

3.2.1 | - DpoBOIUTH OLICHKY TEXHUYECKOI'O YPOBHS U Ka4eCTBA IPOAYKIIUH;

3.2.2 | - 000CHOBEIBATH MNPUHATHEC SKOHOMUYCCKHUX pemeHHﬁ, HCIOJB30BaATh METOAbI SKOHOMHUYCCKOTI'O IMJIAHUPOBAHUS IS
JOCTHUXKCHHUSA ITOCTABJICHHBIX ueneﬁ;

3.2.3 | - IpOBOIUTH aHAJIN3 COCTOSHUS YIPABIECHUSA KAUECTBOM Ha NPEAIPUATHH;

3.2.4 | - aHamM3UPOBATh BHYTPEHHHUE (BHEIIHNE) (haKTOPHI U YCIIOBHS, BIHSIONINE HA IESITEIFHOCTh OpPraHU3aliH, ONPEICIIATh
CBSI3H ¥ 3aBUCHMOCTH MEXIY 3JIEMEHTaMH HH(OPMAIIHH, OIICHIBATh OM3HEC-BO3MOXKHOCTH PEATN3aINH IIPOEKTOB,
0o(OPMIIATH pe3yNnbTaThl OU3HEC-aHAIN3a U UCCIE0OBAaHUI B COOTBETCTBUU C BHIOPAHHBIMHU MOIXO0JaMU;

3.2.5 |- pa3pabaTbIBaTh MEpHI IO 0OECTICUCHUIO PEKIMA SIKOHOMUH, TIOBBIIICHHUIO PEHTA0ENbHOCTH IIPOU3BO/ICTRA,
KOHKYPEHTOCIIOCOOHOCTH BBIITYCKaEMOH MPOYKIUH, TPOU3BOIUTEIEHOCTH TPY/IA;

3.2.6 | - oleHNBaTh BO3MOXKHOCTHU NIPUMEHEHHSI COBPEMEHHBIX MOJENEH yIpaBiIeHUs KaueCTBOM B OpraHU3al|y;

3.2.7 | - BeIOMpATh METOABI U MHCTPYMEHTHI [UIS IJTAHUPOBAHHS KAUECTBA B 3aBUCHMOCTH OT CHELU(PHUKI 00BEKTa.

3.3 | UmeTh HaBBIKM U (MJIH) ONBIT J€SITETbHOCTH:

3.3.1 | - BeIABICHHA, cOOpa, aHATN3a HHPOPMAIINH, OITUCAHHS BO3MOKHBIX PEIICHUH U OIeHKH (P (HEKTHUBHOCTH KaXKI0TO
BapHaHTa PEIISHHUs C TOUYKH 3PSHUS JTOCTHIKEHISI IIEJIEBBIX TIOKa3aTemei;

3.3.2 | - npUMeHEeHHs] METOOB YIIPABIICHUS KAUECTBOM;

3.3.3 |- OlLIEeHKHM KauecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOTYKIIHH;

334]- pcajiu3alnu aJropurMma (bOpMHpOBaHI/Iﬂ CHUCTEMBI MCHC/IPDKMCHTA Ka4€CTBa Ha MPEANPUATHN

3.3.5 |- npuMeHeHHs SKOHOMUYECKUX HHCTPYMEHTOB,

3.3.6 |- co3maHUs CHCTEM YIPaBIICHUS KAUeCTBOM B OpraHHU3AIIH;

3.3.7 |- HOATOTOBKM MCXOHBIX JAHHBIX M BBIIOJIHEHHUS PACUETOB IT0 MaTEPHUAIBLHBIM, TPYAOBEIM M (PMHAHCOBEIM 3aTpaTam,
HEOOXOIUMBIX JJIS TPOU3BOACTBA U PEAU3allUH BBIITyCKaeMOH MPOIYKIMU, OCBOCHHS HOBBIX BUJOB IPOIYKIHH,
MIPOU3BOANMBIX YCIIYT; ONpEIeIeHNs SKOHOMUUECKOH () (EKTUBHOCTH OpraHU3alliy TPyAa U IPOU3BOJICTBA, BHEPECHHS
MHHOBAIMOHHBIX TEXHOJIOTHH.

4. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHBI (MOAYJIA)

HaumeHnoBaHue pa3/ieioB U TeM /BH] Cemectp / | HacoB | Komneren- | Jluteparypa | Uute | llpak. | Ilpumeuanue
3aHATHA/ Kype U pPaKT. | moar.

Pa3nea 1. Teopernueckue 0CHOBBI
ynpasJjieHHsI Ka4eCTBOM




KadecTBO 1 KOHKYPEHTOCTIOCOOHOCTD B IK-5.1 TIK- J1.1 Omnpoc
YCIIOBHSIX PHIHOYHOM 3KOHOMHUKH /JIex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
KadecTBO 11 KOHKYPEHTOCIIOCOOHOCTE B TIK-5.1 IIK- J1.1 Ketic-meron
YCIIOBUSIX PHIHOYHOH 3koHOMUKH /T1p/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
KauecTBO 11 KOHKYPEHTOCIIOCOOHOCTH B IIK-5.1 IIK- JI1.1 Omnpoc.
YCIIOBHUSIX PBIHOYHON 3KOHOMUKH /Cp/ 5.2 IIK-5.3 JI1.2712.1 IToaroToBka
VK-10.1 J12.2 IOKJIaJI0B U
YK-10.2 21322 pedeparos.
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
Hcropuyeckue acrekTsl yrpaBIeHHs TIK-5.1 TIK- JIT.1 Ormpoc
kadgecTBOM /JIex/ 5.2TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
I1K-6.1 ITK-
6.2 TIK-6.3
HcTopuueckue aciekTsl YIpaBieHUs TIK-5.1 TIK- JI1.1 HenoBas urpa
kadectBoM /I1p/ 5.2 TIK-5.3 JI1.2712.1
YK-10.1 2.2
YK-10.2 0132
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
HcTopuueckue acnekTs! yIpaBleHUs IIK-5.1 IIK- J1.1 Ompoc.
kadectBoM /Cp/ 5.2 IK-5.3 JI1.2J12.1 ITonroroska
YK-10.1 J2.2 JIOKJIaJI0B U
YK-10.2 2132 pedepaTos.
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
Oprann3aluOHHO-9KOHOMUYECKHE OCHOBBI IIK-5.1 IIK- JI1.1 Onpoc
KBasMeTpuH /Jlex/ 5.2TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Opranu3alinOHHO-?)KOHOMHYECKHE OCHOBBI ITK-5.1 TIK- JI1.1 [ToaroroBka
kBasMerpuu /IIp/ 5.2 IIK-5.3 JI1.2712.1 JIOK/IaJI0B U
YK-10.1 2.2 pedeparos.
YK-10.2 3132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
OpraHu3alnOHHO-APKOHOMHYECKHE OCHOBBI TIK-5.1 TIK- JIT.1 Ormpoc.
kBasmmerpun /Cp/ 5.2 TIK-5.3 JI1.2J12.1 [MonroToBka
VYK-10.1 JI12.2 JOKIag0B 1
YK-10.2 21022 pedeparos.
YK-10.3
I1K-6.1 ITK-

6.2 TIK-6.3




OcHoBsl MeTposioruu /JIex/ IK-5.1 TIK- J1.1 Omnpoc
5.2 TIK-5.3 J1.2J12.1
YK-10.1 2.2
YK-10.2 2122
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
OcnoBsl MeTponoruu /T1p/ TIK-5.1 TIK- JI1.1 TlonroroBka
5.2 IK-5.3 JI1.2J12.1 IOKJIAZ0B U
YK-10.1 J2.2 pedeparos.
VK-10.2 01022 TecrtupoBanue
YVK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
OcHoBsl MeTposoruu /Cp/ TIK-5.1 TIK- JI1.1 Ormpoc.
5.2 TIK-5.3 JI1.2712.1 IToaroToBka
VK-10.1 J12.2 JIOKIIAZI0B U
YK-10.2 21322 pedeparos.
YVK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
Paznen 2. YnpaBieHue Ka4uecTBOM Ha
npeAnpUsITHA
KagectBo kak 00BekT yrnpasnenus /Jlex/ TIK-5.1 TIK- JI1.1 Ompoc
5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
VK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
KauecTBo Kak 00bekT ynpasienus /I1p/ ITK-5.1 TIK- JI1.1 Pemrenne
5.2 TIK-5.3 JI1.2712.1 3a1ad.
VK-10.1 J12.2 TToaroroBka
YK-10.2 21032 JIOKJIAJIOB.
YK-10.3
IK-6.1 IIK-
6.2 TIK-6.3
KauecTBo kKak o0bekT yrpasienus /Cp/ TIK-5.1 TIK- JIT.1 Ormpoc.
5.2 TIK-5.3 JI1.2J12.1 Pemenne
YK-10.1 2.2 3a1ad.
VYK-10.2 2192 TToxroroska
YK-10.3 JIOKIIaJI0B.
TK-6.1 TIK-
6.2 TIK-6.3
CucTeMsl ynpaBieHus kKauecTBoM /JIex/ TIK-5.1 TIK- JI1.1 Omnpoc
5.2 TIK-5.3 J1.2J12.1
YK-10.1 J2.2
YK-10.2 2122
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
CucreMsl ynpasieHus kauectBoM /I1p/ TIK-5.1 TIK- JI1.1 Pemenue
5.2 IIK-5.3 JI1.2J12.1 3a/1ad4.
YK-10.1 2.2 ITonroroBka
YK-10.2 01092 JOKIaJ0B.
VK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
CucteMsl ynpasieHus kauectBom /Cp/ TIK-5.1 TIK- JI1.1 Ormpoc.
5.2 TIK-5.3 JI1.2712.1 Pemenue
VK-10.1 J12.2 3a/1ad4.
YK-10.2 21032 [ToaroroBka
VK-10.3 JIOK/IaJI0B
IIK-6.1 TTK-

6.2 TIK-6.3




OpraHu3aiys ynpapiIeHUs] KAUeCTBOM Ha IK-5.1 TIK- J1.1 Omnpoc
npeanpustau /Jex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
Opranu3zanus ynpaBieHHs] KA4€CTBOM Ha TIK-5.1 IIK- JI1.1 Pemenune
npeanpusituu /Ip/ 5.2 TIK-5.3 JI1.2J12.1 3a1ad.
YK-10.1 2.2 IToxroroBka
YK-10.2 21032 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
OpraHuzanus yrpasieHUs: KAaUECTBOM Ha IIK-5.1 IIK- JI1.1 Omnpoc.
npennpustan /Cp/ 5.2 IIK-5.3 JI1.2712.1 Pemenue
VK-10.1 J12.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
WHCTpyMEHTBI ¥ TEXHOJIOTUU YIPaBICHHS TIK-5.1 TIK- JIT.1 Ormpoc
KadecTBoM /JIex/ 5.2 TIK-5.3 JI1.2712.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
MHCTpYMEHTBI ¥ TEXHOJIOTUH YIIPaBICHUS TIK-5.1 TIK- JI1.1 Pemenue
kadectBoM /I1p/ 5.2 TIK-5.3 JI1.2712.1 3a1ad.
VK-10.1 2.2 IToaroToBka
VK-10.2 21052 JIOKJIaJI0B.
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
MHCTpYMEHTBI U TEXHOJIOTHH YIIPABJICHUS TIK-5.1 IIK- JI1.1 Omnpoc.
kadectBoM /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemenue
YK-10.1 J12.2 3azay.
YK-10.2 21032 TTogroroska
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
MexnyHapoaHbie M HALIMOHAIBHBIE TPEMHUH TIK-5.1 TIK- JI1.1 [IpoGnemuas
B oOmacTu kauecta /JIex/ 5.2 TIK-5.3 JI1.2712.1 JIeKIUs
YK-10.1 2.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
MexayHapoAHbIE U HAallMOHAJIbHBIE TPEMUN ITK-5.1 TIK- JI1.1 Pemenne
B oOmacrtu kagectsa /TIp/ 5.2TIK-5.3 JI1.2J12.1 3ajad.
VK-10.1 J12.2 TToxroroska
VK-10.2 2192 JIOKJIaJI0B.
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
MexayHapoaHbIE U HATMOHAILHBIC TPEMUN TIK-5.1 TIK- JIT.1 Ormpoc.
B oOacTu kauectBa /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemenue
YK-10.1 2.2 3am1ad.
VK-10.2 2132 TToaroroBka
YK-10.3 JIOKJIAJIOB.
I1K-6.1 IIK-

6.2 TIK-6.3




OKOHOMHUECKOE yIpaBIICHHUE IK-5.1 TIK- J1.1 Omnpoc
KadecTBoM /JIex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
VK-10.3
[TK-6.1 TIK-
6.2 TIK-6.3
DKOHOMMYECKOE YIIPaBJICHHUE TIK-5.1 TIK- JI1.1 Pemenne
kauectBoM /I1p/ 5.2 IK-5.3 JI1.2J12.1 3a1ad4.
YK-10.1 J2.2 [ToaroroBka
YK-10.2 21032 JIOKJIAJI0B.
YVK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
DKOHOMHYECKOE yrpaBiieHre kauectBom /Cp/ TIK-5.1 TIK- JI1.1 Ormpoc.
5.2 TIK-5.3 JI1.2712.1 Pemenue
VK-10.1 J12.2 3a/1ay.
YK-10.2 2132 [ToaroroBka
YK-10.3 JIOKJIJIOB.
TIK-6.1 T1K-
6.2 TIK-6.3
Pa3nen 3. Teoperuueckue 0CHOBBI
CTaHIapPTH3ALNHT
CranmapTu3anus B 00eCTiedeHUH KauecTBa U TIK-5.1 TIK- JI1.1 Ormpoc
KOHKypeHTocnocooHoctu /JIex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 J2.2
YK-10.2 2122
VK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
CranmapTu3anys B 00eCTIeYeHUH Ka4eCTBa U ITK-5.1 TIK- JI1.1 Pemrenne
KOHKypeHTocmnocoonoctu /TIp/ 5.2 TIK-5.3 JI1.2712.1 3a1ad.
VK-10.1 J12.2 TToaroroBka
YK-10.2 21032 JIOKJIAJIOB.
YK-10.3
IK-6.1 IIK-
6.2 TIK-6.3
CranpapTuzainus B 00eCIeYeHUH KauecTBa 1 TIK-5.1 TIK- JIT.1 Ormpoc.
KOHKypeHTocmnocoonoctu /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemenue
YK-10.1 2.2 3a1ad.
VYK-10.2 2192 TToxroroska
YK-10.3 JTIOKJIJIOB.
TK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus paboT Mo CTaHAApTU3ALMH B TIK-5.1 TIK- JI1.1 Omnpoc
P® /Jlex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 J2.2
YK-10.2 2122
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus paboT Mo CTaHIAPTU3AIMH B TIK-5.1 TIK- JI1.1 Pemenue
PO /Mlp/ 5.2 IIK-5.3 JI1.2J12.1 3a/1ad4.
YK-10.1 J12.2 [ToaroroBka
YK-10.2 21032 JIOKJIAJI0B.
VK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
Opranu3zanys paboT Mo CTaHIAPTU3AIMH B TIK-5.1 TIK- JI1.1 Ormpoc.
P®. /Cp/ 5.2 TIK-5.3 JI1.2712.1 Pemenue
VK-10.1 J12.2 3a/1ad4.
YK-10.2 2192 [TonroroBka
YK-10.3 JIOKJIJIOB.
TIK-6.1 T1K-

6.2 TIK-6.3




Ceprudukanus cucTeM MEeHEIKMEHTa IK-5.1 TIK- J1.1 Omnpoc
kauecTBa /Jlex/ 5.2 TIK-5.3 J1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
Ceprudukanys CHCTEM MEHEIKMEHTA TIK-5.1 IIK- JI1.1 Pemenune
kauectsa /I1p/ 5.2 IK-5.3 JI1.2J12.1 3a1ad4.
YK-10.1 2.2 IToxroroBka
YK-10.2 21032 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Ceprudukanus cructeM MEeHEeIKMEHTa IIK-5.1 IIK- JI1.1 Omnpoc.
kaugectsa /Cp/ 5.2 IIK-5.3 JI1.2712.1 Pemenue
VK-10.1 J12.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
Paznen 4. Opranu3anuoHHo —
IKOHOMHUYECKHE YCJIOBHS 00ecedeHUst
KayecTBa
Be3onacHocTs 1 kauecTBO mporyKiun /JIex/ IK-5.1 K- J1.1 Ompoc
5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
BeszomacHocTh 1 KauecTBO mpoaykiun /IIp/ TIK-5.1 IIK- JI1.1 Pemenune
5.2 TIK-5.3 JI1.2J12.1 3a1ad4.
YK-10.1 2.2 IToxnroroBka
YK-10.2 21032 JIOKIIaJI0B.
VK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
BesomacHocTh 1 KauecTBO npoaykimu /Cp/ TIK-5.1 IIK- JI1.1 Omnpoc.
5.2TIK-5.3 JI1.2J12.1 Pemenue
VK-10.1 J12.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
l'ocynapcTBeHHOE perynupoBaHUe KayecTBa TIK-5.1 T1K- JIT.1 [Ipobnemuas
1 0e30macHOCTH MpoAyKIwH /JIex/ 5.2 TIK-5.3 JI1.2712.1 JICKITAS
YK-10.1 2.2
YK-10.2 2132
YK-10.3
TK-6.1 TIK-
6.2 TIK-6.3
T'ocynapcTBeHHOE perynupoBaHHe KauyecTBa IIK-5.1 TIK- JI1.1 Pemenue
n Oe3zomacHocTH mpoaykiuu /TIp/ 5.2 TIK-5.3 JI1.2712.1 3a1ad.
VK-10.1 2.2 IToaroToBka
VK-10.2 21052 JIOKJIaJI0B
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
T'ocynapcTBeHHOE peryupoBaHue KauecTBa IIK-5.1 IIK- J1.1 Ompoc.
1 Oe3omacHoCTH mpoaykiuu /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemenue
YK-10.1 J12.2 3aj1au.
VK-10.2 0122 IToaroToBka
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-

6.2 TIK-6.3




TexHHUYECKOE PEryTHpPOBaHHE B 00ECIEUEHIH IK-5.1 TIK- J1.1 Omnpoc
Ka4ecTBa U MPOABHIKEHUH €T0 5.2 IK-5.3 JI1.2J12.1
cootBercTBHs /JIex/ YK-10.1 2.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
TexHUYecKoe peryarupoBaHre B 00eCTIedeHUN TIK-5.1 IIK- JI1.1 Pemenune
KauecTBa U MPOJBIKEHUU €TO 5.2 IK-5.3 JI1.2J12.1 3a1ad4.
cootBerctBus /I1p/ YK-10.1 J2.2 ITonroToBka
YK-10.2 01022 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
TexHIYECKOE PeryTupoBaHie B 00ecIIeYeHIH IIK-5.1 IIK- JI1.1 Omnpoc.
Ka4eCTBa U IPOABHIKEHUH €TI0 5.2 IIK-5.3 JI1.2712.1 Pemenue
cootBercTBHs /Cp/ VK-10.1 J12.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
HemarepuanbHble pecypchl B ob6ecrieueHun TIK-5.1 TIK- JIT.1 Ormpoc
KOHKYPEHTOCIIOCOOHOCTH ITpoayKuuH /JIex/ 5.2TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
HemarepuanbHbie pecypcsl B 00ecriedeHuu TIK-5.1 TIK- JI1.1 Pemenue
KOHKYPEHTOCIIOCOOHOCTH TipoxyKimu /T1p/ 5.2 TIK-5.3 JI1.2712.1 3a1ad.
VK-10.1 2.2 IToaroToBka
VK-10.2 21052 JIOKJIaJI0B.
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
HemaTepuanbHbie pecypchl B 00eCTIeUeHII IIK-5.1 IIK- J1.1 Ompoc.
KOHKYPEHTOCIIOCOOHOCTH Tpoxykiun /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemenue
YK-10.1 J2.2 3aj1au.
VK-10.2 0122 IToaroToBka
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
Koauposanue u MapkupoBka IIK-5.1 IIK- JI1.1 Onpoc
npoaykiyu /Jlex/ 5.2 TIK-5.3 JI1.2712.1
YK-10.1 2.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Koauposanue u MmapkupoBka ITK-5.1 TIK- JI1.1 Pemenne
npoyki /T1p/ 5.2TIK-5.3 JI1.2J12.1 3ajad.
VK-10.1 J12.2 TToxroroska
VK-10.2 2192 JIOKJIaJI0B.
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
KoaupoBanue u MapkupoBka TIK-5.1 TIK- JIT.1 Ormpoc.
npoaykiwu /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemenue
YK-10.1 2.2 3ajad.
VK-10.2 2132 TToaroroBka
YK-10.3 JIOKJIAJIOB.
I1K-6.1 IIK-
6.2 TIK-6.3

Pa3nea 5. IloaroroBka, ciaya 3k3aMeHa




TToaroroBka, cnaya sk3amena /Ox3aMeH/ 5 36 TIK-5.1 TIK- JI1.1 0
5.2 TIK-5.3 JI1.2J712.1
VYK-10.1 J12.2
VK-10.2 D152
VK-10.3
IIK-6.1 TIK-
6.2 TIK-6.3

DK3ameH

5. ®OHJI OHEHOYHbIX CPEACTB

5.1. IlpumepHbBIii NepevyeHb BONMPOCOB K 3a4eTy

He mpexycMoTpeHO ydeOHBIM MIIaHOM

5.2. IlpuMepHbIii NepevyeHb BONMPOCOB K IK3aMeHY

Bomnpocs! 1715 oLieHKH 3HaHUI TEOpEeTHYECKOro Kypca
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. I[loHsATHE KaTEropuy Ka4ecTna

. KadecTBO Kak COCTaBISIONIMIA 2IEMEHT KOHKYPEHTOCTIOCOOHOCTH

. KBanumerpus (moHsTHe, BUIBL, OOBEKTHI)

. IToka3zaTteny kauecTBa U UX KIaCCHUKAIHS

. MeToxs! 1 cpencTBa KBaIUMETPUU

. OuieHKa KOHKYPEHTOCIIOCOOHOCTH IPOIYKIINU

. O1ieHKa KOHKYPEHTOCIIOCOOHOCTH TPEIIPHSTHS

. O1ieHKa KOHKYPEHTOCIIOCOOHOCTH CTPaHBI

. YIIpaBJIeHHE Ka4eCTBOM: TIOHATHE, (PYHKIINH ¥ METOJIBI

. CucTeMHBIH OIX0 K YIPABICHUIO KAYECTBOM

. CTpaTernueckoe ¥ TAKTHIECKOE YIIPABJICHHE KAYECTBOM Ha IPEIIPHSATHH

. DBOJIIONMS YIIPABJICHUS KAY€CTBOM

. 3apyOeKHbIE MOAENHN YIPABICHHS KAYeCTBOM

. HanmoHanpHpIe KOHLENIUH YIPAaBICHUS KAYeCTBOM

. CucreMbl MEHEDKMEHTA Ka4eCTBa Ha OCHOBE MexIyHapogHbIX ctanaapToB MCO cepun 9000
. Cucrema 3K0JIOIrMYECKOTO MEHEPKMEHTAa Ha OCHOBE MexIyHapogHbIx ctannaptoB UCO cepun 14000
. OTpacrneBbie CHCTEMbl MEHEPKMEHTA KauecTBa

. CrangapTtel obecniedeH st 30pOBbsl, 0€30MaCHOCTH M COLMATIbHOW OTBETCTBEHHOCTH
HHTerpupoBaHHBIE CHCTEMBI MEHEPKMEHTA
. Konnenmus Bceobmero ynpasnenust kauectBoM (TQM)
MexayHapoJHble M HAllMOHAJIbHBIC IPEMHH B 00JIaCTH KauecTBa
. IHCTpYMEHTHI ¥ TEXHOJIOTHH YIPABICHUS Ka4eCTBOM
®DopMHupOBaHHE CHCTEMbI MEHEKMCHTA KaueCTBA Ha MPEAPUITHI
Opranuzanus 1 GYHKIHOHUPOBAHHE CITY)KOBI KaUeCTBa Ha MPENNPUATHH
. Opranu3anys TEXHUYECKOTO KOHTPOJIS NPOIYKIMH Ha IPEANIPHATHH

AyIUT CHCTEMBI MEHEDKMEHTA Ka4eCTBa Ha TPEINPHATHA

@DUHAHCOBBIE ACHEKTHI YIPABICHUS KAUeCTBOM B MEXIyHApOAHBIX cTaHmapTax MICO cepun 9000
OKOHOMHUUECKHH MEXaHU3M YIPaBIEHUS 3aTpaTaMU B CHCTEME MEHEIXKMEHTa KauecTBa MPEAPUSTUS
OreHKa pe3yabTaTHBHOCTH M AP ()EKTHUBHOCTH CHCTEMBI MEHE/PKMEHTA KaueCTBA TPEIITPHATH
3aKoHOAATETHHO — IPABOBOE 1 HOPMATHBHOE 0OecTIeueHNe Oe30ITaCHOCTH KauecTBa

3amura npaB noTpeduTenei

IoHsATHE M TPUHIUIBI TEXHUYECKOTO PEryITUPOBaHHS

T'ocymapcTBeHHBIH KOHTPOIH (HA/I30P) 32 COOTIONCHNEM TPeOOBaHUI TEXHHYESCKIX PETTIAMEHTOB
[NonsTHeE, 1IENH, TPUHIMIIE ¥ QYHKIUN CTAHAAPTU3AINN

HammonansHas cuctema cranaaptuzanuu Poccutickoit @enepanun

MexayHapoIHas M peTHOHAIBHAS CTaHIapTH3AIUSL

ITonTBepxIeHne COOTBETCTBUS [EJICH U MIPUHIUIIOB

DopMHUpOBaHUE MOATBEPIKICHUSI COOTBETCTBUS (JOOPOBOJIbHAS U 00sI3aTeNbHAS)
. AKKpeZNTAaIMs OPraHOB MO CePTU(UKALIMN U UCIIBITATEIbHBIX J1a00paTopHit

Ceprudukarus crucTeM MEeHeKMEHTa Ka9eCTBA M AKOJIOTHYECKas CepTHHUKAIIHS
Ceprudukanus Ha MEXTYHAPOAHOM H PETHOHAIBHOHN ypOBHSAX
IonsTe MeTponoruu

Bune! 1 cpencra namepenuii
TlocymapcTBeHHOE yrpaBIIeHNE ASSTEIFHOCTEIO 0 00ECIIEIEHHIO SANHCTBA N3MEPEHIH
HemaTepuanbHbie pecypchl B 00eCTIeueHUH KOHKYPEHTOCTIOCOOHOCTHU NMPENPUATHS
ToBapHbIe 3HaKU B 00€CTIEYEHNH Ka4eCTBa M KOHKYPEHTOCIIOCOOHOCTH TOBapOB

O1eHKa CTOMMOCTH TOPTOBBIX MapoK
[oHsATHE MTPUXOBOTO KOAUPOBAHUS

CucreMsl MITPUXOBOTO KOAUPOBAHUS
. Buasl MapkupoBKu TOBapoB

Bompocs! Ha 01IeHKY TOHUMaHKs/yMEHUH CTy/IEHTa




1. Uro moHMMAaETCs MMOJI KATErOpuel KauecTBa ¢ PHI0COPCKUX, COLMANBHBIX, TEXHHYECKHX, TPABOBBIX U SKOHOMHYECKHX
MO3UIHIT?

2. Ha3oBuTe OCHOBHBIE IEPHOIBI B PA3BUTUH IIOXOJ0B K COACPKAHHIO KATETOPHH KadeCTBa

3. Yto noHMMaeTCs Mo TEPMHUHOM «KayecTBO» B MexayHapoaHoM cragaapte MCO 9000:2005?

4. KaxoBa poJib KadecTBa B (POPMHUPOBAHUH KOHKYPEHTOCIIOCOOHOCTH PO TYKIIHH?

5. Ha3oBuTe OCHOBHBIE CHCTEMOOOPA3YIOIHE (PAKTOPBI U COCTABIISIIONINE 3JIEMEHTHI KOHKYPEHTOCTIOCOOHOCTH TPOIYKIIHU 1
TOBapa

6. UTo mMOHMMAETCs 10T KOHKYPEHTOCIIOCOOHOCTBIO MPEIOKEHHUS TOBapa Ha PHIHKE U KAKUMH YCJIOBUSIMU OHO XapaKTepH3yeTcsi?
7. JleticTBueM Kakux (haKTOpOB OIPEeNAeTCsl KOHKYPEHTOCIIOCOOHOCTE TPEATIPUATHS?

8. HazoBuTe BUIBI 1 OOBEKTHI KBATUMETPHUHU U PACKPOUTE UX CYITHOCTH

9. HazoBuTe eMHUYHbIE IOKA3aTEeNN KAUeCTBA U MTOKAKUTE UX 3HAYCHHUE [ OLIEHKH KauecTBa MPOIyKIIUU

10. Yto moHUMaeTcs O/ UKIOTPAaMMOM («ITayTHHOM Ka4eCTBay») U KaKOB aJrOPUTM €€ MOCTPOCHHUs?

11. Kakue meToabl HCHOIB3YIOTCA B KBanumerpuu? IIpuBeaure npuMepsl IPUMEHEHUST METOI0B KBaTUMETPUHN

12. Kaxue MeTo6I MOJKHO HCIIONIB30BATh NIPH OI[EHKE KOHKYPEHTOCIOCOOHOCTH MPEeIIpUSITUS?

13. PackpoiiTe anropuT™ OLEHKH KOHKYPEHTOCIIOCOOHOCTH IIPOTyKIUH

14. Kaxyro posis HTpaloT HOPMaTHBHBIE TApaMETPHI M YCIOBHS KOHKYPEHTOCIIOCOOHOCTH MPOIYKITNH B ITPOIIECCE €€ OIEHKU?
15. Oxapakrepu3syiiTe ypoBeHb KOHKYPEHTOCTIOCOOHOCTH Poccuu, Mcmoib3ys MeToquKy oneHkn WEF

16. B yem 3akitodaeTcsi CHCTEMHBIN OJX0[ YIIPABICHUS KauecTBOM?

17. Yro noHUMaeTcs 0J] MEXaHU3MOM YIIPABJIEHUS KAUECTBOM U KaKUE COCTAaBJISAIOIIUE IEMEHTHI OH BKIIOYAET?

18. HazoBute 1 packpoiire QyHKIIH 1 METO/BI YIIPABICHHS KAYeCTBOM

19. Yto moHMMaeTcst OJ] CTPATETHYECKUM U TAKTUYECKUM YIIPABICHUEM Ka4eCTBOM?

20. HazoBuTe OCHOBHBIE 3TaIlbl Pa3BUTUSI MEHEKMEHTA KauecTBa

21. Yro takoe uuki JleMrHra u KakoBbI €0 3Tambl?

22. Yro noHuMaeTcs 0J] KOHLENIUEH eXEr0AHOIO ylnydleHus kauectsa Jx. JKypaHa U Ha KaKuxX IPUHLIUIAX OHO
OCHOBBIBaeTcs?

23. Yto Takoe KpyXok kagecTBa? KakoBa poiib KPY)KKOB KauecTBa B IIOBBIIICHUH KauecTBa PaOOTHI HA MPEANPHATHN?

24. Ha xaKuX OCHOBHBIX ITOJIOKECHISX 0a3nupyrorcst MeToas! Tarytu?

25. Packpoiite ocHOBHOE cojiepkaHue mporpammsl ZD ®. Kpocou

26. Packpoiite conepkaHre OCHOBHBIX OT€YECTBEHHBIX KOHUETLUHI YIIPaBIeHUS KaYECTBOM

27. Kaxue crangaptsl BXoaaT B coctaB koMiuiekca MC MCO cepuu 9000?

28. B ueMm 3aKimodaeTcss OCHOBHOE OTIIMYHME MPOIECCHOTO MOAX0a OT QYHKIMOHAIBHOTO moaxoaa?

29. HazoBuTe BHYTpEHHHE U BHEIIHUE MIPEANOCHUIKY, CTUMYIHUpYomue npeanpusatus k sueaperuto MC UCO cepuun 90007
30. Packpoiite ocHoBHOe coaepxanne MC MCO cepun 14000 1 ux posib B CO3JaHUH CUCTEMBI SKOJIOTMYECKOTO MEHEDKMEHTA Ha
MPEANPHUITAN

31. HazoBuTe OCHOBHBIE OTpAceBbIE CTAHAAPTHI B 0OJACTH MEHEIKMEHTa KauecTBa

32. Iosicaute ocHOBHOE HazHadyeHue crannaproB OHSAS 18001, SA 8000, UCO 26000

33. O60CHY#iTe OCHOBHBIE MPEUMYIIECTBA HHTETPUPOBAHHBIX CUCTEM MECHEIKMEHTA

34. PackpoiiTe ocHOBHbIE npuHIHIBE TQM

35. B yeM CyTh MOJETIH CAMOOIICHKH JESTEIbHOCTH OPraHu3alui Ha COOTBETCTBUE MIPEMUIl 110 KaueCTBY?

36. Kakue kputepun OLEHKHA UCTIONB3YIOTCs B EBpornelickol mpeMuun kadecTBa?

37. Kakue 1ienu npecieayroT HallMOHAIBHbIEC TIPEMHUHU B 00JIACTH YIIPABIICHHUS Ka4eCTBOM?

38. Ompenenure o01IMe TEHASHIINY B Pa3BUTUN HALIMOHAIBHBIX MIPEMHUI B 001aCTH KauecTBa

39. Packpoiite 0cHOBHOE cofeprkaHue IpeMuH IpaBuTenscTBa PO B 001acTu kauecTBa

40. TIpuBenute puMepsl Poccuiickuii mpeMuiil B 001acTH KauecTBa

41. Ha3oBuTe ceMb HHCTPYMEHTOB YIIPABICHUS KAYECTBOM

42. PackpoiiTe ocHOBHBIE dTansl npoBeneHns FMEA — ananusza

43. B ueM 3aKiIr04aeTcsl Lellb U KAKOBbI OCHOBHBIE cocTaBiistomue TexHonoruu CALS — texnosoruit?

44. HazoBHTE OCHOBHBIE CTATUCTHYECKHE METOIbI KOHTPOJISI Ka4eCTBa

45. Packpoiite poib NPUUHUHHO — CIICICTBEHHON fuarpaMMbl McukaBel i quarpaMmsl [1apeTo B ynmpaBieHUH KaueCTBOM

46. Uro nonnmaercs nop kounemnmuen «lllects curm»?

47. Yro Takoe pyHKIHOHAIBFHO — CTOMMOCTHOH aHaJIN3 M Ha KaKUX MPUHIUIIAX OH OCHOBHIBACTCS?

48. Kaxosa 1ienp konueniuu BSC?

49. HazoBute ocHoBHbIe Mosienu Post BSC u packpoiite ux comepxanue

50. B 4em 3akinroyaercs CymHOCTh CUTMBI «20 KITrouen»?

51. HazoBuTe 1 packpoiTe OCHOBHBIE ATAIBI IEITEILHOCTH 110 (POPMHUPOBAHUIO M BHEPSHNIO CHCTEMBI MEHE/KMEHTA KauecTBa Ha
npeanpusituu B cootBercTBIM ¢ MC UCO cepun 9000

52. Kakue BUIbI JOKyMEHTOB CHCTEMbI MEHEDKMEHTA KauecTBa Ha MPEANPHUITHH HE00X01MMO 0pOPMHUTE B cooTBeTCcTBIM ¢ MC
NCO cepun 90007

53. Kaxue HaImpaBiIeHHs ASSATEIFHOCTH BELyTCs CIyXO00H (0TIenoM) Ka4ecTBa Ha MPEAIPHATHN?

54. KakoBbI 3aja4i ¥ (PYHKIHMU TEXHUUECKOTO KOHTPOJIS Ha MPEANPUSITHN?

55. HazoBure Bup! aynura kauectBa B pamkax CMK u packpoiite ux copepkanue

56. HazoBuTe OCHOBHBIC METOJIBI KIIaCCH(MKAIINHN 3aTpaT Ha kKadecTBo (A, B, C) u packpoiite nx conepxanne

57. Kaxas pons orBogutcs ¢puHaHcoBsIM MeTogaM B MC MICO cepun 90007

58. Packpoiite 6a30ByI0 KIaCCU(PHKAIMIO 3aTPAT, CBI3aHHBIX C KAUECTBOM

59. HazoBuTE OCHOBHBIC METOJIBI OIIEHKH PE3YIbTaTHBHOCTH U 3((PEKTHBHOCTH CHCTEM MEHEIDKMEHTA KadecTBa U OTPEICIHTE UX
JIOCTOMHCTBA M HEJJOCTATKU

60. Kakue 0CHOBHBIE 3aKOHBI OIPEICIISIOT 3aKOHOAATEIEHO — MPaBoBoe obecreueHne kauectsa B PD?




61. B uem cyrs @enepanpHoro 3akoHa «O KauecTBe U 0€30IaCHOCTH MUILEBBIX MPOTYKTOBY?

62. Uto moHnMaeTcs 1oL yCJIOBUSAMH 000pOTOCIIOCOOHOCTH MUIIEBBIX IPOYKTOB, MATEPHAIOB U U3/IEITHA?

63. Kaxrie 0cCHOBHBIE 3aKOHBI, 3aKOHOATEIIFHO — IPABOBBIC M1 HOPMATHBHBIE aKTHI BKIIIOYAET 3aKOHOATENbCTBO PO B obmacti
3aIINTHI IPaB TOTPeOUTENCH?

64. Kakue mpaBa umMeeT MoTpeOUTENb B Cllydae MPHOOpETeHUs] TOBAPOB HAJIEKAIIET0 U HEeHAIIEKAIIEro kauecTa?

65. Kakue Mepbl OTBETCTBEHHOCTH M3rOTOBUTENS (MCIIOJHUTEIS, IPOAABIIA) 32 HapyLICHHUE IIPaB IOTPEOUTEIIS IIPEyCMOTPEHEI
3aKOHOJATENBCTBOM PD?

66. Kaxue oprabl OCyIIECTBIISIOT 3alUTy paB noTpedbureneii B PO?

67. YTo Takoe TEXHUUECKOE PETYINPOBAHUE U HA KAKUX MPHHIUIIAX OHO OCHOBAHO?

68. Uto noHuMaeTcs oJ] TEXHUYECKUM PErIaMEHTOM?

69. Kaxue 3Tamsl BRTIOYAET MOPATOK Pa3pabOTKA M MPUHATHS TEXHHUECKUX PErJIaMEHTORB?

70. Kaxue mpaBa UMEIOT OpraHbl TOCYIapCTBEHHOTO KOHTPOJIS M HaJ[30pa 3a COOMI0feHHeM TpeOOBaHUH TEXHUYECKUX
perinamMeHToB?

71. Kax ocymiecTBisieTcss pMHAHCHPOBaHIE TOCYIapCTBEHHOTO KOHTPOJIA U Ham3opa B PO?

72. Yrto Takoe CTaHAAPTHU3ALUS, B YEM COCTOST €€ LIeNU 1 3a1a9n?

73. PackpoiiTe OCHOBHBIC IPHHIMUIIEI ¥ (DYHKIMH CTAHAAPTH3ANH

74. KaxnMu 0OCHOBHBIMH JIOKyMEHTaMH PErIaMEHTHPYETCS NeSTEFHOCTE 110 CTaHAapTH3AINH?

75. Kaxue ¢oHas! cTangapTos BKIodaeT PenepanbHelii poH cTangapToB PO?

76. HazoBuTe BUBI CTAHJAPTOB B 3aBUCMOCTHU OT 00BEKTa CTAHAAPTH3AIMHU U €ro creunhuKu

77. HazoBuTe OCHOBHBIE MEX/yHaPOAHbBIE U PETHOHANILHBIC OPTAHU3ALMH 110 CTAaHAAPTH3ALMN U PACKPOITEe UX QYHKIUH
78. KaxkoBbI OCHOBHBIE 1I€/IM U IPUHLIUIIBI €BPOTIECHCKOM CUCTEMBI CTaHAAPTU3ALUM ?

79. HazoBute (opMbl MOATBEPKICHUS COOTBETCTBHS, IpHMeHseMble B PD 1 packpoiite ux comaepikaHue

80. HazoBuTe 0CHOBHBIC (DYHKIIMH OpraHa 1o cepTH(OUKALNY

81. Kaxue cxeMbl HCTIONB3YIOTCS B IIPOIIecce CepTHhHKAIINN?

82. HazoBure 00s13aTeNbHBIC PEKBU3UTHI CCPTH(HUKATA COOTBETCTBHS

83. Yto moHnMaeTcs Mo T’MIMEeHHYECKO OLIEHKON MPOYKIUHU?

84. Ha kaxux mpHHINIIAX OCHOBBIBAETCS U KaKUE 3TAIIbl BKIIIOYAET CEpTU(HKALINS CUCTEM MEHEIDKMEHTa KadecTBa B PD?
85. Uto moHMMAaeTCs MO «III00ATBHBIM MTOIX0A0M» TIpH (hopMupoBaHuy HoMUTHKN EC B 00J1aCTH OIIEHKH COOTBETCTBUS?
86. KakoBbI Llenu 1 3aJja4u METPOJIOTHH?

87. Kakue Buibl 3TaJIOHOB €MHUL (PU3NUECKUX BEIMYNH CYIIECTBYIOT?

88. Uto Takoe noBepKa CPeACTB U3MEPEHUH U AJIS UETO OHA IPOBOIUTCA?

89. Ha kakux mpHUHIUIIAX OCHOBBIBACTCS KaTMOPOBKA CPEACTB U3MEPEHHH?

90. Kaxue opransl BiItouaeT ['ocynapcTBeHHas CUCTEMa YIIPABIEHHs AESTEIbHOCTHIO [0 00ECHEeYeHHIO eIMHCTBA H3MEPEHUH B
P®?

91. Kakue nenu mpecienyoT U 4TO BKIIOYAIOT TOCY/IapCTBEHHBIM METPOIOTHYECKUN KOHTPOJIb U Ha130p?

92. Kaxue BuibI HeMaTepUAIBHBIX PECYPCOB BBl 3HAaETE, KAK OHU BIIHAIOT Ha KOHKYPEHTOCIIOCOOHOCTh MPEANPUATHSA?

93. Yto noHuMaeTcs oj OpeHI0M, KAKOBbI €TO COCTABIISIOINE IIEMEHTHI?

94. Yto Takoe maTeHTHas YUCTOTA ¥ MTATEHTOCIIOCOOHOCTH MPOTyKINH?

95. Ha3oBuTe OCHOBHBIE (DYHKIIMH TOBApHOTO 3HAKA

96. Oxapaxrepu3yiite poJib ppaHuaiizuHra B GopMupoBaHUH KOHKYPEHTHBIX IPEUMYILIECTB MPEAIPUITHS

97. HazoBure Hanboee pacpocTpaHeHHbIE METO/IbI OLIEHKH TOPTOBBIX MapOK U PACKPOITE X CO/epIKaHE

98. Uto noHuMaeTcs 10J CUCTEMON IITPUXOBOTO KOAUPOBAHUS, KaKHE 3JIEMEHTHI OHA BKIIOYAET?

99. Ha3oBUTE OCHOBHBIE CHCTEMBI IITPUXOBOTO KOJUPOBAHHS

100. Kakue ornepanuy BKIFOYAET TEXHOJIOTHS IITPUXOBOTO KOJUPOBAHUS?

101. Kaxnmu npusaakamu o6magaror kogsl UPC n EAN?

102. Ha30BUTE OCHOBHBIE BUIBI MAPKUPOBKU U PACKPOMTE UX COJAEPKAHUE.

5.3. TemaTuka KypcOBbIX padoT (KypCOBBIX NPOEKTOB)

He npenycMoTpeHO yaeOHBIM IIIAHOM

5.4. ®oHA OLEHOYHBIX CPEACTB JJIf NPOBEICHUS TEKYIEro KOHTPOJISI

Tembl TOKITag0B

. Kareropun xauectsa B Tpyax Apucrorens «Meraduzuxa»

. Kareropun xauectBa ¢ Touku 3peHHs UIocopun

. Kareropun xagecTBa ¢ TOUKH 3peHHS COIIUATBHBIX B3IJIAI0B

. KaTeropuu kauectBa ¢ MHXEHEPHOH U TEXHUYECKOH MO3UIHH
. Kareropuu xauectBa ¢ Touku 3peHHs IpaBa

. Kareropun xagecTBa ¢ 5KOHOMHUECKOH TOYKHM 3pCHUS

. IIpenmerHas popMa KOHKYPEHITHU

. dyHkunoHanbHast popMa KOHKYPEHIIUH

. IleHOBast KOHKYpEHLUS

10.HeuenoBast KOHKypeHIMs

11. [IpunensHOE KauecTBO

12. KoHKypeHTOCTIOCOOHOCTb MPEAIOKEHHS TOBapa

13. @akTOpBI KOHKYPEHTOCIIOCOOHOCTH TIPEITIPHATHS

14. KoHKypeHTOCIIOCOOHOCTh OTpacin

15. KoHKypeHTOCTIOCOOHOCTh pErHOHA

16. HanmoHansHast 1 MeXIyHapoaHast KOHKYPEHTOCIIOCOOHOCTE CTPaHbI
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17. Buasl KBanMMETpUU

18. Mertoab! onpeaeneHus YUCIEHHBIX 3HAaUEHUH OnpeieieHus KaueCcTBa MPOAyKIMU
19. [uxmorpamma (TayTHHA Ka4eCTBa) YPOBHS KauecTBa M3ACIUN

20. benumapkuHr

21. OueHka KOHKYPEHTOCIIOCOOHOCTH CTpaH kcrnepTaMu Becemuproro skoHoMuueckoro gopyma (World Economic Forum — WEF)
22. I'mobanbHblil uHAEKC KOHKYpeHTocriocooHocTr GCI

23. OpraHu3anyoHHbIC (3 IMIHUCTPATHBHBIC) METO Il YIIPABICHHS KaUe€CTBOM Ha MPEIIPUSTHH
24. CounansHO - IICHXOJIOTHYECKHE METO/BI YIIPABICHHS KaYeCTBOM Ha MIPEANPUITHH
25. TeXHHUKO - TEXHOJIOTMYECKUE METO/IbI YIIPABJICHUS KaUeCTBOM Ha MPEANPUITHN
26. DKOHOMUYECKUE METObI YIIPABICHHS KAYECTBOM Ha MPEANPUSITHH

27. CneunanbHbIe TTOACUCTEMBI YIPABICHHS KAYECTBOM

28. O6ecnieunBaronye NOACUCTEMBI YIPABICHHUS KAUeCTBOM

29. Drarmbl pa3BUTUS MEHEKMEHTA KauecTBa

30. UnTerpupoBaHHbIE CUCTEMBl MEHEKMEHTA KauecTBa

31. HarmoHanbHbIe KOHIETIUH YIPABICHHUS KAYeCTBOM

32. Cucrema 6€301acHOTO U3rOTOBJICHHUS MpoayKiuuu BUTT

33. Cucrema 6e3omacHoro nedekrroro tpyna (CBT)

34. Esponeiickas opranuzanus 1o kagectsy EOQ

35. Mopenb cucTeMbl MEHEPKMEHTA KauecTBa, OCHOBaHHAs Ha MPOLIECCHOM MOX0e
36. CucreMa KOJIOTMYECKOT0 MEHEPKMEHTA

37. OTpacneBble CTaHAAPTHI MEHEIXKMEHTA Ka4eCTBa

38. Cucrema COnMaNbHOIO M STHYECKOTO MEHEIKMEHTA

39. Kownrteriust BceoOiero yrpasieHus kauectBoM (TQM)

40. HanmoHasbHBIC IPEMUH B 00JIACTH KauecTBa

41. Meton nuarpammsl ['anTta

42. Texnonorus pa3BepTbiBanus ¢pyHkiun kauectsa (QFD)

43. FMEA — ananu3

44. Yrpasnenue oTHoImeHuAMHE ¢ orpedutenssmu (CRM)

45, Konnenmus «I1lects curmy»

46. JlokyMEeHTUPOBaHUE CUCTEMbl MEHEPKMEHTA KauecTBa Ha IPEAPUATUI

47. Metoauieckuii ayquT

48. Onenka pesynsraTuBHOCTH U dpdexkrnBHOCTH CMK Ha ocHOBe BSC

[TpumepHBIE TEMEBI dcce

1. KauecTBO GaHKOBCKUX YCIyr: MpoOJIEeMBI U ONTUMM3AIHS

2. Cranzpaptuzanus B cepe TYpUCTCKO-3KCKYPCHOHHOTO OOCITy)KUBaHUS

3. VIHHOBaIMM M CHCTEMa CTaHAAPTU3alWH (PHHAHCOBBIX YCIIYI: COBPEMEHHEIC ACTICKTHI

4. .Yuactue Poccun B MEXAyHApOAHOM CTaHAAapTU3aLUU

5. Hcnonb3oBaHue HKCIEPTHOTO METOAA B OLIEHKE KAaueCTBa CEPBUCHBIX YCIYI COBPEMEHHOM TOCTMHHUYHOW MHIYCTPHM (HA
IpuMepe FTOCTUHUYHOTO Ou3Heca MOCKBBI)

6. Touxu 3peHns W MPHYNHBI TOMYIIPHOCTH OCHIMapKUHTA

7. Pa3BuTne cucTeMsl ypaBiIeHHs Ka4eCTBOM OAHKOBCKHUX YCIIYT

8. Crannaptuzaius 6aHKOBCKUX YCITyT

9. OxapakTepu3ylTe O3UIINIO IO TIpodIeMaM KadecTBa 1 skostorun I'enepansroro aupekropa « MKEA Poccum»Jlennapt
JHanbrpen

10. Oxapaxrepusyiire denepanbblii GoHA cTaHAAPTOB

11. Beirozipl OT ydacTHsi B MEKAYHAPOIHON CTaHIAPTH3ALUH

12. OcoOeHHOCTH perrcTpaiy TOBAPHBIX 3HAKOB 32 PyOS:KOM

Tematuka pedepaTor

. Mopens «npunensHoro kauectsa» Hopuaku Kano (SInomms)
. OnpiT CIIIA B oOnactu opranuzanuu beHumapkuHra

. Mogens Tpex ctaguii 3xoHOMHUYeckoro pocta M. Iloprepa
. HexoBoii koHTposb KauecTBa . Teitnopa

. Konnenimmst TQC

. Konnenmust CWQC

. Mexxnynaponasiid cranaapt (MC UCO cepun 9000)

. Mexxaynapoausiii craagapt (MC UCO cepun 14000).

. Beceobee ynpasienue kauectBoM (TQM)

10. uxn Iemunra (PDCA)

11. Cnupans Ixypana

12. Nuarpammsl MicukaBbl

13. Meroponorus Taryru

14. IIporpamma ZD @. Kpocou

15. Mopens A. ®eiirenbayma

16. Monenbs OtTunrepa — CUTTHHTa
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17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

MC HCO 9000:2005

Cranpapt TL 9000 «Bpicokoe ka4ecTBO /1J1sl IOCTaBIIMKOB B 00JIaCTH TEIIEKOMMYHHUKAIUI
Mexaynapoansliii crangapt MCO 13485:2003

Craagapt IWA 4:2009

Cranpaptet GMP

Cucrema HACCP

Cranpaptser 1ICO 22000

Cranpapt UCO 16949

Cranpaptr OHSAS 18001-99

Cranmapt SA 8000:2001

Cranmapt CO 26000:2010 «PykoBOACTBO MO COIMATHHON OTBETCTBEHHOCTI
EBponeiickuii ¢ponp ynpasnenus kauectBoM (EFQM)

[Ipemust {emunra (DAP)

IIpemus Conpyxecrsa HesaBucnmsix ['ocynapers (CHI')
Hammonansnas npemust CIA mo xauectBy umenn M. bonapumxa
CALST - rexHosnoruu

Huarpamma ITaperto

IIpuunnHO — cnencrBeHHas auarpamma VcukaBsl

KonTponbhnas kapra Hlyxapra

3aKoHOAATEIBHO — IPABOBOE OOecIeYeHNEe KauecTBa B PO
Cucrema RAPEX B crpanax EC

JIBmxeHHe B 3aIUTY IPaB MOTPeOUTENEH «KOHCIOMEPH3M)»
HaunonansHas cucrema crannaptuzanuu PO

6. YHEBHO-METOJUYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHHUE JTUCHUIIIMHBI (MOAY JIS)

6.1. Pexomenayemas aureparypa

6.1.1. OcHoBHas 1UTEpPaTypa

ABTOpBI, COCTaBUTENHU 3arnaBue WznatensctBo, roa | Komuu-Bo
JI1.1 [IIsxoB C. M., ITe1xoB | YrIpaBieHHE Ka4eCTBOM Yenabuck: OnexTpoH
C. 1., INoznasxosa XK. IOVTY, 2021 HBIN
C. pecypc
JI1.2 | Jleonos O. A., YnpasieHne Ka4ecTBOM: yIeOHUK IS BY30B Camnkr-IlerepOypr: | Dnexrpon
TemacoBa I'. H., Jlansw, 2024 HBII
Beprazosa 0. T. pecypc
6.1.2. JlonosiHuTEIBHAS JIUTEPATYpPa
ABTOpBI, COCTaBUTENHN 3arnaBue WznarensctBo, ron | Komnu-Bo
JI2.1 |Epmonaesa E. O., YnpapieHnue kauecTBoM Ha npeanpustusx AIIK: yueOnuk Cankr-TletepOypr: | DiekTpoH
Tpodumosa H. b., Jlans, 2025 HBI
Cypxkos U. B., pecypc
ITo3usaxoBckuii B. M.
JI2.2 | KyuepsiBenxo C. A., YrupaBieHue KauecTBoM: yuyeOHOoe mocodue Benropon: HUY DNeKTpoH
Yucraukosa U. B. benlV, 2023 HBIH
pecype

6.2. Ilepeuensb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHMKAIIMOHHOM ceTH ""UHTepHeT"

D1 | DenepanbHas cyx0a roCyJapCTBEHHON CTaTUCTUKH

92 | Pocculickuil )xypHa MEHEI)KMEHTA

6.3.1 Ilepeyens NporpaMMHOro odecrneyeHus

6.3.1.1 | SuperNovaReaderMagnifier

6.3.1.2 | OC Windows XP

6.3.1.3

1C: IIpennpusitue 8. Cenbckoe x0351cTBO. KoMmekT 11st 00y4eHusl B BEICHIMX U CPETHHUX Y 3.

6.3.1.4 | Project 2016

6.3.1.5 | Office 2007 Suites

6.3.1.6 | 7-Zip

6.3.1.7 | MozillaThinderbird

6.3.1.8 | OC Windows 7

6.3.1.9 | OC Windows Vista

6.3.1.1 | OfficeStandard 2013

6.3.1.1 | DnexTpoHHBIN epHOANYECKHiA cripaBouHKK «Cuctema ['apant»




6.3.1.1 | CnpaBounas npaBoBas cuctema Koncynsrantllitoc

6.3.2 IlepeueHb MHGOPMANHOHHBIX CPABOYHBIX CHCTEM

6.3.2.1 | OnexrponHas 6nONMMOTEUHAs cUcTeMa U3naTenbeTBa «JlaHby. [TomHOTEKCTOBAs 3MEKTpOHHAS OHONIMOTEKA.
VHnuBHayanbHBINA HEOrpaHHYCHHBIH JOCTYN Yepe3 (pUKCHpOBaHHBIN BHemHUH [P anpec akageMun HEOrpaHUYCHHOMY
KOJIMYECTBY TIOJIH30BATEINCH U3 JIF00O0# TOYKH, B KOTOPOW MMeeTCst 1oCTyn K ceth MHTepHeT. http://e.lanbook.com

6.3.2.2 | DnexTpoHHBIN Tieproaryueckuit cripaBouHuK «Cructema '’APAHTY. I[TomHOTEKCTOBBIH, 00HOBIsIeMBIi. JlocTyr Mo
JIOKQJIbHOM CEeTH aKaJIeMUH

7. MATEPUAJIBHO-TEXHMYECKOE OBECIIEYEHUME JUCHUIIJIMHBI (MOAY JIS)

Aynuropust Bun pabot Hasnauenue OCHaIIEHHOCTh

Cron npenonasarens (1 wr.), cronst (30 wr.), cryass (60 mrT.), cTyn
npenoxaBatens (1 mr.), mocka ayguropHas (1 mT.), TpuOyHa (1 mT.),
35a Jlek VY4eOHas aymuTOpHs JEeMOHCTpallMOHHOEe  obopynoBanue (Oemast JakoBasi MarHUTHO-
MapkepHas mgocka (1 mr.), mpoekrop Toshiba (1 mT.) W ydeOHO-
HaTJISTHBIE TTOCOOHS

CCron mpemogaBatens (1 mrt.), mapra 3-xMecTHast co ckameiikoit (10
mr.), cTyAbst (5 mT.), ctyn mpenoxaasatens (1 mr.), mocka (1 mrt.),
S51a IIp Y4eOHast aynuTopHst Tpubyna (1 1T.), JOeMOHCTpauUHOHHOE obOopyaoBaHue (DKpaH ¢
anrexrponpuBonoM Electric Screen (1 mT.), mpoekrop Toshiba (1 mrt.),
HOYTOYK Acer Asp T2370 (1 mt.)) u yaeOHO-HATIISAHBIE TOCOOUS

JeMoHcTpallmoHHAsT  TexHMKa  (MHTepakTHBHas  Jocka  Hitachi
Starboard FX-63 D (1 mrt.), HOytOyk Acer Asp T2370 (1 mT.),
npoekrop Toshiba (1 mrT.)), cTom nommpoBaHHBINH (3 1mT.), CTOX
yaenudeckut (7 mT.), cron xommbloTepubli (11 mrt.), ctyn (20 mr.),
CTYNbsl, KOMIIBIOTEPHAsE TEXHHKA C BO3MOXKHOCTBIO IOJAKIIOYCHUS K
cetn "HUuTepHer" W oOecreueHWEeM JIOCTya B  DJICKTPOHHYIO
nHPOPMAIIMOHHO-00pa30BaTeNbHyIO0 cpeay opranu3anuu (10 mT.)

ITomemienne st

236 CP .
CaMOCTOSATETIBHON PabOTHI

KommbrotrepHast TeXHHKAa C BO3MOXKHOCTHIO MOJKITIOUEHHS K CETH
"UnTepuer” u  olecrmeyeHHMEM  JOCTyla B JJIEKTPOHHYIO
[Homemenue mst MH(POPMAIIMOHHO-00pa3oBaTeNbHyl0  cpeay opranmsanmuu(19 mr.),
CaMOCTOSATENbHOM pa0oThl | CTONBI (17 IIT.), KOMIIBIOTEPHBIH CTON 6-M MECTHBIH (3 INT.), CTYIbA
yuenuueckue (34 wmrT.), cryaps w/m (18 mT.), cremmaxku ¢
nuTepartypoii, Buaeoyseanuutenb Optelec Wide Screen (1 miT.)

123 CP

8. METOIMYECKHUE YKA3AHUA /U1 OBYYAIOIIUXCA 11O OCBOEHUIO JUCHHUIIJIMHBI (MOZY JISA)

Meroauka wM3ydeHHMs Kypca IpelycMaTpHBaeT Hapsady C JIEKHUSAMH M TNPAKTHYECKUMM  3aHATHAMH, OpPraHU3aLUIo
CaMOCTOSATETIFHOW PabOTHl CTYJACHTOB, IIPOBEICHNE KOHCYIBTAIWH, PYKOBOACTBO JOKIAJaMU CTYAEHTOB JUIS BBICTYIUICHHS Ha
HAYIHO-IIPAKTUYECKIX KOH(EPEHIHAX, OCYIIECTBICHNUE TEKYIIET0, IPOMEXYTOUHOTO (OPM KOHTPOIIS.

Cucrema 3HaHMH 110 JUCHMIUIMHE «YTIpaBICHHE KadyecTBOM» (OPMHpYeTCs B XOJAE ayIUTOPHBIX W  BHEAYJUTOPHBIX
(caMOCTOSITENBHBIX) 3aHATHH. VCHonb3ys JISKIIMOHHBIA MaTepHal, yIeOHHKH W ydeOHbIE MOCOOWS, JOTONHHUTENBHYIO JHTEpaTypy,
CTyAEHT TOTOBHTCS K NPAKTHUSCKIM 3aHATHAM, pacCMAaTpuBas HX KaK IIOIOJNHCHHE, YIIIyOJIEeHHe, CHUCTEMATH3aIHI0 CBOUX
TEOPETUUECKUX 3HAHUI.

J171st OCBOCHUS AUCIUILINHBI CTYIEHTaMU HEOOXOANMO:

1. Ilocemarsp NeKMH, Ha KOTOPBIX B CKaTOM M CHCTEMHOM BHJE H3JIaraloTCs OCHOBHI IHCIMIUIMHBL: JTAIOTCS OMpENeNICHUI
MOHATHH, 3aKOHOB, KOTOpBIC IOJDKHBI 3HATh CTYAEHTBI; PACKPHIBAIOTCS 3aKOHOMEPHOCTH MOBENCHUS KOHOMHUYECKHX CyOBEKTOB.
Bo Bpems jexkuMu MOXHO 3a4aTh JieKkTopy Bompoc. Crymnas JeKuio, clexyeT 3a(UKCHpOBaTh OCHOBHBIE HJEH, IOJOMKEHHS,
0000mieHns, BbIBOABL. PaboTa Haj 3ammChIO JICKIMH 3aBEPIIAETCS JIOMa: HEOOXOAMMO YTOYHHTH TO, YTO 3aIlMCAHO, OOOTaTHThH
3amUch TeM, YTO HE YAajJoch 3a(UKCHpOBATH B XOJE JIEKIUH, 3alHcaTh B BHJE BOMPOCOB TO, YTO HAXO MPOSCHUTH. BaxHO
COOTHECTH MaTepuall JIEKIUH C TeMOH yueOHOM MporpaMMbl U YCTAHOBUTH, KaKHe €€ BOIPOCH! HAILIK OCBELIEHHE B MPOCTYIIAHHOM
nekuun. Torna moje3Ho oOpamarees 1 K yueOHUKY. JIekuus n yueOHUKH HE 3aMEHSIIOT, a JIOMOIHSIOT APYT Jpyra.

2. Tocemarte mpakTUYECKHe 3aHATHS, K KOTOPBIM CJIEIyeT TOTOBHTHCS M aKTHMBHO HAa HUX paboTaTh. 3aJaHHe K NPAaKTHIECKOMY
3aHATUIO BBAAET IIpeloAaBaTeNb. 3aJaHMe BKIOYaeT B ceOd OCHOBHBIE BOIPOCHL, 3aJadyM, TeCTl M pedeparsl Uit
CaMOCTOATENbHON paboThl, MuTepaTypy. IIpakTuueckue 3aHATUS HAUMHAIOTCS C BCTYNUTENBHOTO CIIOBA IIPENojaBaTels, B KOTOPOM
Ha3BIBAIOTCSA IeNb, 3aJa4¥ W BOIPOCH 3aHATHA. B mpoliecce NpoOBeleHMs 3aHATHH TIperojaBaTeNlb 3aJaeT OCHOBHBIC U
JIOTIOTTHUTEIBHBIC BOIPOCH, OpPraHU3yeT HX oOcCyxkneHne. Ha mpaxkTHdecknx 3aHATHAX PEHIAlOTCs 3aJadi, pa3OMparoTcs TECTOBHIC
3aJaHUsl M 3aJaHMA, BBIJAHHBIE M CAMOCTOSTENbHONM pabOTHI, 3acIHylIMBarOTCA pedepaTUBHbIE BBICTYMIEHUS. CTyNeHTHI,
NpPOMYCTUBIINE 3aHATHE, UM HE MOJrOTOBUBIIMECS K HEMY, NpHUITIALIAIOTCS Ha KOHCYNIbTALUIO K InpenonasaTento. Ilpakruueckoe
3aHATHE 3aKaHYMBACTCS TTOJ[BEICHHEM HTOTOB: BEIBOJAAMH 10 TEME U BEICTABIICHHEM OIICHOK.

3. CucremMaTHuecKdl 3aHUMAThCS CaMOCTOSITENBHON pPaboTOH, KOTOpas BKIIOYAaeT B ceOs M3ydeHHE HOPMATUBHBIX IOKYMCHTOB,
MaTepHalioB Y4eOHMKOB M CTaTeil M3 SKOHOMHYECKOH JMTepaTyphl, pelleHHe 3ajad, HalucaHue JIOKIaloB, pedeparos, 3cce.
3aaHust A1 CAMOCTOSATENBHOM paOOTHI BEIIAIOTCS IIPEMOAABATEIIEM.

4. Tlom pyKOBOACTBOM TIPEIIOJABATENS 3aHUMAThCS HAYIHO-MCCIIENOBATEIBCKON paboTOH, YTO IpeAroyaraeT BHICTYIUICHHS C
JOKIaflaMH Ha HAyYHO-IIPAKTUIECKUX KOH(MEPEHIUAX 1 MyOIUKAIIIO Te3HCOB U CTaTeH 10 UX pe3yabTaTaM.

5. Ilpu BO3HMKAalOMMX 3aTPYJHEHHAX IPH OCBOCHHM JAUCLUILIMHBI «YTpaBIEHHE KauyeCTBOM» IPOBOJAATCA KOHCYIbTAllUM, Ha




KOTOpBIE MPUITIAIIAIOTCS HEYCIEBAIOIIME CTYNEHTHI, a TAaloKe CTYHEHTHI, HCHBITHIBAIONINE IMOTPEOHOCTh B MOMOIIM IpErojaaBaTels
HPH U3Y4EHUH AUCLHUIUINHBL.

ITpn n3ydeHnn TUCHUIUTAHEI « Y IPaBIEeHHE KA9eCTBOMY CIIEIYeT YCBOMTE!

- TEOPETHKO-METOI0IOTHUECKIE OCHOBHI CTAHAAPTU3AINH 1 YIIPABICHHS Ka9eCTBOM YCIIyT U padoT;

-OCHOBHBIE ITOJIXO/IbI K YIIPABJICHHIO KAYECTBOM YCIIYT;

- KOJINYECTBEHHBIEC M KAUECTBEHHBIE ITAPAMETPhI OLICHKU KauecTBa yCIIyT;

- TOHATHSA, (QYHKIIMH 1 METOJIBI YIIPAaBICHHUS Ka4eCTBOM;

- METOJOJIOTUIO YIPABJICHUS KAYECTBOM.

TpeboBanus, npebsABISIEMbIE K BHIITOJHEHUIO KOHTPOJIBHBIX 3alaHuid. [Ipy BBIIIOJIHEHUH KOHTPOJIBHBIX 3aJ1aHUH CIIeyeT:

1. ITosryduTh YeTKHiA OTBET Ha BCE BOIPOCHI, COJCPIKAIIIECS B KOHTPOJIBEHOM 3aJaHUH.

2. MakcuManbHO YeTKO H3JI0KHUTH CIIOCO0 BBITIOTHEHUS KOHTPOJIBHOTO 3a1aHHS.

3. OdopmHuTh 33aHUE B COOTBETCTBUHU C MPEABSBICHHBIMU TPEOOBAHUSIMH.

4. ITo BO3MOXHOCTH, OCYIIECTBUTH IIPOBEPKY MOJIYYCHHBIX PE3Y/IBTATOB.

[lo cormacoBanmio c mpermojgaBaTelieM WIM IO €r0 3aJaHHI0 CTYOEHTHI MOTYT TOTOBHTH pedepaTsl IO OTAEIBHBIM TeMaM
quctuinHel. OCHOBY MOKIA[OB COCTaBIseT, KaK IIPaBHUJIO, COJIEpXKaHHE IOJTOTOBICHHBIX CTyleHTaMH pedepatoB. KauecTBo
y4eOHOH  paboTBl CTYJEHTOB IIperojaBaTeNb OLECHMBACT IO pe3ylIbTaTaM TECTHPOBaHUS M OK3aMeHa. [ecTHpoBaHHUE
OpTaHM30BHIBAETCS B KOMITBIOTEPHBIX Klaccax. Bce BOIPOCH TECTHPOBAHUS OOCYKIAIOTCS Ha JEKIMOHHBIX W IPaKTHYECKIX
3aHATHAX. [lOoATOTOBKA K JK3aMEHy IIPEAIojaraeT W3ydeHHE KOHCIIEKTOB JICKIIMH, PEKOMEHIYeMOH JHTepaTypel U JAPYrux
MCTOYHHKOB, IOBTOPEHHE MAaTEPUAJIOB IPAKTUYCCKUX 3aHITHH.

INPAJIOXKEHHUSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



