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1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | popMupoBaHue y CTYICHTOB KOMIIETEHIIMH B TIPOIECCE TOIYYCHUS CTYACHTAMH KOMIUIEKCHOTO TMPEICTaBICHUS O
NPOCKTUPOBAHHUH TIPOLIECCAa CO3OAHHMS M OKa3aHHS YCIYr MPEANPUSITHAMH CEPBHCA, OCBOCHHE METOAOB IPOCKTHPOBAHMSI
Ipolecca OKa3aHWs YCIyr, BbIpaGOTKA MPAKTUYECKUX HABBIKOB pacyeTa IUIAHOBBIX IOKa3aTeleld AeATEeNbHOCTH
MPeANpUATHIl  cepBHCa, (OPMHpPOBAaHME KOMIUICKCHOTO IIOAXOAa K peHIeHWIo TpobieM B chepe pa3pabOTKH |
(opMUPOBAHUS HOBBIX YCIYT CEPBUCHBIMHU NPEANPUATHAMHI HA COBPEMEHHOM 3Tare UX (QyHKIIMOHUPOBAHUSI.

2. MECTO JUCHUIIJIUMHBI B CTPYKTYPE OOII

Hukn (pa3aen) OITOIT: B1.0

2.1 | TpeGoBaHusi K NpeIBAPUTEIbHOM IIOATOTOBKE 00y4YaK0IIerocs:

2.2 | JucuMmIMHbI M IPAKTUKH, 1JI51 KOTOPbIX OCBOECHHME JAHHON AMCUMIJIMHBI (MOAYJIA) HEOOXOAUMO KaK
npeauecTByoLIee:

3. KOMIETEHIY OBYYAIOLETOCSI, POPMUPYEMBIE B PE3YJILTATE OCBOEHMS JUCIUIIINHBI
(MOJY.JIST)

VK-2. Crniocoben omnpenensaTs Kpyr 3a/iad B paMKax IOCTaBJICHHOM 1IN U BEIOUPATh ONTUMANIBHbIE CIIOCOOBI HX PELICHHUS, HCXO IS
U3 AEUCTBYIOIUX IIPAaBOBBIX HOPM, UMEIOIIUXCSL PECYPCOB U OTPaHUUEHUH

YK-2.1 ®opmynipyeT B paMKaX MOCTAaBICHHOH IETH IIPOEKTa COBOKYITHOCT B3aMMOCBSI3aHHBIX 33/1a4, 00ECIIeUNBAOIINX ¢
npoctmxerne. OnpenenseT 0KuIaeMble Pe3yIbTaThl PEIICHUS BBIIEICHHbIX 3a1a4

YK-2.2 [IpoexTupyet penieHne KOHKPETHOH 3a1ady IpoeKTa, BEIOHpast ONTHMANIBHBIH CII0CO0 ee pelIeH s, HCXOAs U3
JICHCTBYIOIINX NTPABOBBIX HOPM M UMEIOLIMXCSl PECYPCOB M OTpaHUYCHUH

VK-2.3 Pemraer KOHKPETHBIC 3aJa4 IPOCKTa 3as1BJICHHOI'O Ka4€CTBAa U 3a YCTAHOBJICHHOC BPEMA

VYK-2.4 [Tyoin4HO IpeacTaBIIseT pe3yabTaThl PELICHHsT KOHKPETHOM 3a1a4M IIPOSKTa

OIIK-1. CiocoGeH NpUMEeHATh TeXHOJIOTHYECKHE HOBAIIIMH M COBPEMEHHOE IIPOorpaMMHOe obecrieueHue B cepe cepBuca

OIIK-1.1 Onpenensier TOTpeOHOCTh B TEXHOJIOTUICSCKUX HOBAIMAX W MHPOPMAITMOHHOM 00ecIieueH!H B cepe cepBuca

OIIK-1.2 OcymiecTBasieT MOUCK U BHEAPEHUE TEXHOJIOTUYECKAX HOBALIMI 1 COBPEMEHHBIX MPOTPAMMHBIX IPOJIYKTOB B
podeccHOHATBHYIO CEPBUCHYIO
JIeATeIbHOCTh

OIIK-1.3 3naeT 1 ymMeeT UCHOIb30BaTh OCHOBHBIE MPOTPAMMHBIE TPOAYKTHI ISl cephl cepBHCca

TIK-7. CriocoOeH MpoeKTUPOBATh MPOIECCH IIPETOCTABICHUS YCIIyT

ITK-7.1 CrocoOeH OIeHMBATh PE3YNBTATHI ACITEIEHOCTH CEPBUCHOTO MPEATIPHATHS

ITK-7.2 AHanu3upyer >KU3HEHHBIH IIUKIT YCIIYT CEPBUCHOTO MPEATIPUATHS

ITK-7.3 [IpumeHsieT METOIbI IPOSKTUPOBAHUS MIPOLIECcca MPEAOCTABICHUS YCIYT

B pesyibTare 0CBOCHHS JUCHUILUIMHBI 00y4AIOIIMIICS N0JIKEH

3.1 (3HaTh:

3.1.1 -COBPCMCHHBIC TCHACHIINU Pa3BUTU CepBHCHOﬁ JACATCIIBHOCTU B POCCI/II/I;

3.1.2 [ -MeTOoABI MPEROCTABICHUS CEPBUCHBIX YCIYT U (OPM 00CTyKUBAHNUS;

3.1.3 [ -ocHOBBI HH(OPMAIIMOHHBIX CHCTEM aBTOMaTH3WPOBAHHOTO ITPOCKTHPOBAHMUS IIPOIiecca OKa3aHus YCIyT B cepe cepBrca;

3.1.4 | -6a30Bble MOAXOBI K MPOSKTUPOBAHMIO MPOLIECCA OKA3AHUS YCIIYT.

3.2 | YmeTh:

3.2.1 | -OCyImIeCTBIATH MPOSKTHPOBAHHE CTPATETHUESCKIX HAIPABICHUH M KOHKYPEHTOCITIOCOOHOCTH B IIPOIIECCEe OKA3aHMS YCITyT
CCPBUCHBIMU TIPEANPUATHIMHE,

3.2.2 | -ompenensaTh CTpaTernio MOTPEOUTENBECKOTO CIIPOca Ha YCIIYTH CePBUCHBIX IPEIIPHATHH B 3aBUCHMOCTH OT H3MEHEHHS
KOHBIOHKTYPHI PBIHKA U CIIPOCa KIHEHTOB;

3.2.3 [ -pa3pabaTsIBaTh MPON3BOACTBCHHBIC IPOLECCH! IPEANPHUATHI CEpPBUCA PA3TUYHOTO TUIIA;

3.2.4 | -mpOeKTHPOBATH BO3MOKHBIC ITYTH Pa3BUTHS IIPON3BOICTBCHHO-TEXHOJIOTUIECKON 0a3bl PEANPHATHI CepBHUCA.

3.3 | IMeTh HABBIKH M (WJIH) ONBIT 1€SITEJIHLHOCTH:

3.3.1 | -opranu3anuy CepBUCHOM AESATENBHOCTY Ha COBPEMEHHOM 3TaIle;

3.3.2 | -bopMHpoBaHus KIMEHTYPHBIX OTHOUICHU I U HHCTPYMEHTAMHU MTPOCKTUPOBAHMUS KOHTAKTHOM 30HBI 115l pabOTHI ¢
moTpeduTeNeM;

3.3.3 [ -pa3paboTKu ¥ OpraHU3aINH MIPOIIecca OKa3aHUs PA3IHMYHBIX BUAOB U (POPM YCITYT CEPBUCHBIME NPEIIPUSITHIMH.

4. CTPYKTYPA U COAEPJKAHHUE JUCLUILIAHBI (MOLY.JIST)

HaumeHoBaHue pa3iesoB 1 TeM /BUJ Cemectp / | YacoB | Komneren- | Jluteparypa | Uurte | Ilpak. | IIlpumeyanue
3aHATHA/ Kype 107071 pakr. | moar.




Paznen 1.

Tema 1. CocTosiHHE U TIyTH Pa3BUTHSA IIK-7.1 IIK- J1.1
coBpeMeHHoro cepBuca /JIex/ 7.2 TIK-7.3 JI1.2J12.1
OIIK-1.1 2.2
OIIK-1.2 91
OIIK-1.3
YK-2.1 VK-
2.2VK-23
VK-2.4
Tema 1. CocTosiHUE U TIYTH Pa3BUTH TIK-7.1 TIK- JI1.1
coBpeMeHHoOro0 cepBuca /I1p/ 7.2 TIK-7.3 JI1.2712.1
OIIK-1.1 J2.2
OIIK-1.2 91
OIIK-1.3
YK-2.1 VK-
2.2VK-23
VK-2.4
Tema 1. CocTosiHUE U TIYTH Pa3BUTH TIK-7.1 IIK- JI1.1 Uzyuenue
coBpemeHHoro cepuca /Cp/ 7.2 TIK-7.3 JI1.2712.1 y4eOHOTO
OIIK-1.1 J12.2 Marepuana.
OIIK-1.2 31 TTonroroska
OIIK-1.3 JIOKJIaJI0OB U
YK-2.1 VK- pedepara.
2.2VK-23
YK-2.4
Tema 2. OCHOBBI OpraHU3aIuy ICATEIEHOCTH TIK-7.1 TIK- JIT.1
npennpusaTuii chepsl cepauca /Jlex/ 7.2 IIK-7.3 JI1.2J12.1
OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
VK-2.1 VK-
2.2VK-23
YK-2.4
Tema 2. OCHOBBI OpraHU3aIUH 1EATEIBHOCTH TIK-7.1 TIK- JIT.1
npennpusTuii chepsl cepauca /Ip/ 7.2 IIK-7.3 JI1.2J12.1
OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
VK-2.1 VK-
2.2VK-2.3
YK-2.4
Tema 2. OCHOBBI OpraHU3aluy J1eATEILHOCTH ITK-7.1 TIK- JIT.1 Uzyuenue
npennpusTuii chepsl cepsuca /Cp/ 7.2 IIK-7.3 JI1.2712.1 ydebHOTO
OIIK-1.1 2.2 MaTepuana.
OIIK-1.2 21 IToxroroBka
OIIK-1.3 JIOK/IAJI0B U
VYK-2.1 VK- pedepara.
2.2 VK-23
YK-2.4
Tema 3. [ToHsATHE, KIACCUPHUKAIIUS H ITK-7.1 TIK- JI1.1
0COOEHHOCTH YCITYTH CEPBUCHBIX 7.2 TIK-7.3 JI1.2J12.1
npeanpustuii /Jlex/ OIIK-1.1 2.2
OIlK-1.2 31
OIIK-1.3
VK-2.1 VK-
2.2 VK23
YK-2.4
Tema 3. TToHsTHE, KIaACCUPHUKAITUS H TIK-7.1 TIK- JI1.1
0COOEHHOCTH YCITYTH CEPBUCHBIX 7.2 TIK-7.3 JI1.2J12.1
npennpusituii /Ip/ OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-23

VYK-2.4




Tewma 3. IonsTue, k1accuuKaIus u 5 2 IK-7.1 IIK- J1.1 0 0 Wzydenue
0COOEHHOCTH YCIIYTH CEPBUCHBIX 7.2 TIK-7.3 JI1.2J12.1 y4eOHOTro
npennpustuii /Cp/ OIIK-1.1 J2.2 MaTepuana.
OIIK-1.2 31 TTonroroska
OIIK-1.3 IIOKJIaJI0B U
YK-2.1 VK- pedepara.
2.2 VK-2.3
YVK-2.4
Tema 4. IToaxoapl K MPOEKTUPOBAHUIO 5 2 TIK-7.1 TIK- JI1.1 0 0
nporiecca okazanus ycayr /JIex/ 7.2 TIK-7.3 JI1.2J12.1
OIIK-1.1 J2.2
OIIK-1.2 31
OIIK-1.3
VYK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 4. [Togxoas! K MPOEKTUPOBAHUIO 5 2 TIK-7.1 TIK- JI1.1 0 0
nporiecca okazanus ycayr /I1p/ 7.2 TIK-7.3 JI1.2712.1
OIIK-1.1 2.2
OIIK-1.2 31
OIlIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 4. [Togxoap! K MPOEKTUPOBAHUIO 5 2 TIK-7.1 TIK- JIT.1 0 0 Uzyuenue
nporiecca okazanus ycuyr /Cp/ 7.2 TIK-7.3 JI1.2J12.1 y4eOHOTO
OIIK-1.1 2.2 MaTepuana.
OIIK-1.2 21 TToxroroska
OIIK-1.3 JIOKJIaJI0B U
YK-2.1 VK- pedepara.
2.2 VK-2.3
YK-2.4
Tema 5. OCHOBHBIE METO/IBI ITPEIOCTABIICHHS 5 4 ITK-7.1 TIK- JIT.1 4 0 rpoOieMHast
yeiryr 1 GopMbI 00CITy)KUBaHUSI CEPBUCHBIMH 7.2 TIK-7.3 JI1.2J12.1 JIEKIUS
npennpustusyu /JIex/ OIIK-1.1 2.2
OIlK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 5. OCHOBHBIE METO/IBI TTPEIOCTABIICHHS 5 4 ITK-7.1 TIK- JIT.1 0 0
yeiryr ¥ GopMbl 00CITy)KUBaHUS CEPBUCHBIMH 7.2 TIK-7.3 JI1.2J12.1
npennpustusmu /IIp/ OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 5. OCHOBHBIE METO/IBI TTPEIOCTABIICHHS 5 2 TIK-7.1 TIK- JI1.1 0 0 Uzyuenue
ycIyT 1 (popMBI 0OCITYKUBAHUS CEPBUCHBIMU 7.2 IIK-7.3 JI1.2712.1 y4ebHOTO
npeanpusitusimu /Cp/ OIIK-1.1 2.2 MaTepHana.
OIIK-1.2 31 ITonroroBka
OIIK-1.3 JIOKIaJI0B U
VK-2.1 VK- pedepata.
2.2 VK-2.3
YK-2.4
Tema 6. [lokazarenu kauecTBa OKa3aHUS 5 4 TIK-7.1 TIK- JI1.1 0 0
YCIIYT CEPBUCHBIMU TpennpusTisiMu /JIex/ 7.2 TIK-7.3 JI1.2712.1
OIlIK-1.1 2.2
OIlK-1.2 21
OIIK-1.3
VK-2.1 VK-
22VYK-23

VK-2.4




Tema 6. [TokazaTenu KauecTBa OKa3aHUS IK-7.1 IIK- JI1.1
YCIIYT CEPBUCHBIMU mpennpusatasimu /TIp/ 7.2 TIK-7.3 JI1.2J12.1
OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YVK-2.4
Tema 6. [TokazaTenu kKauecTBa OKa3aHUS IIK-7.1 IIK- JI1.1 Uzyuenue
YCIIYT CEPBUCHBIMU npennpusaTismu /Cp/ 7.2 TIK-7.3 JI1.2J12.1 y4eOHOTO
OIIK-1.1 J12.2 Marepuana.
OIIK-1.2 31 Tloaroroska
OIIK-1.3 JIOKJIaJI0B U
VYK-2.1 VK- pedepara.
2.2 VK-2.3
YK-2.4
Tema 7. PazpaboTka 1 co3aHie HOBBIX TIK-7.1 TIK- JIT.1 rpoOieMHast
BUIOB YCIyT cdepsl cepBrca /JIex/ 7.2 TIK-7.3 JI1.2712.1 JICKITAS
OIIK-1.1 2.2
OIIK-1.2 31
OIlIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 7. PazpaboTka 1 co3aHre HOBBIX TIK-7.1 TIK- JIT.1
BUZIOB ycuyr cdepsr cepsuca /T1p/ 7.2 TIK-7.3 JI1.2J12.1
OIIK-1.1 2.2
OIlIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 7. PazpaboTka 1 co3maHie HOBBIX ITK-7.1 TIK- JIT.1 Uzyuenue
BUJIOB ycIyT cepsl cepsuca /Cp/ 7.2 TIK-7.3 JI1.2J12.1 ydaebHOTO
OIIK-1.1 2.2 MaTepuana.
OIIK-1.2 21 IToaroroBka
OIIK-1.3 JIOKITIAZ0B U
YK-2.1 VK- pedepara.
2.2 VK-23
YK-2.4
Tema 8. MeToabl 5KOHOMHYECKOH OLIEHKH ITK-7.1 TIK- JIT.1
Pe3yNbTaTUBHOCTH IIPOLIECCa OKA3aHUs 7.2 TIK-7.3 JI1.2J12.1
yeyr /JIex/ OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 8. MeTo b1 5KOHOMUYIECKON OIEHKA TIK-7.1 TIK- JI1.1 TBOPYECKOE
PE3YIBTaTUBHOCTH IIPOLECCA OKA3AHUS 7.2 TIK-7.3 JI1.2J12.1 3aHATHE
yeayr /Tp/ OIIK-1.1 2.2
OIlK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 8. MeTo 161 5KOHOMUYIECKON OIIEHKU TIK-7.1 TIK- JI1.1 Uzyuenue
Pe3yNbTaTUBHOCTH IIpoliecca OKa3aHUs 7.2 TIK-7.3 JI1.2712.1 y4eOHOTO
yemyr /Cp/ OIIK-1.1 J2.2 MaTepuana.
OIIK-1.2 21 [ToaroroBka
OIIK-1.3 JIOKITIAZI0B U
YK-2.1 VK- pedepara.
22VYK-23

VK-2.4




Tema 9. OcHOBEI cucTeM 4 IK-7.1 IIK- J1.1 npoOnemMHas
aBTOMATU3UPOBAHHOTO MPOCKTUPOBAHUS 7.2 TIK-7.3 JI1.2J12.1 JIEKIHS
nporiecca okazanus ycuyr /JIex/ OIIK-1.1 2.2
OIIK-1.2 91
OIIK-1.3
YK-2.1 VK-
2.2VK-23
YVK-2.4
Tema 9. OcHOBBI cuCTEM 4 IIK-7.1 IIK- JI1.1
aBTOMATH3UPOBAHHOTO MPOEKTUPOBAHUS 7.2 TIK-7.3 JI1.2J12.1
nporiecca okazanus ycuyr /I1p/ OIIK-1.1 J2.2
OIIK-1.2 €|
OIIK-1.3
VYK-2.1 VK-
2.2VK-23
YK-2.4
Tema 9. OcHOBBI cuCTEM 10 TIK-7.1 TIK- JIT.1 Uzyuenue
aBTOMAaTU3UPOBAHHOTO MPOEKTUPOBAHUS 7.2 TIK-7.3 JI1.2J12.1 y4eOHOTO
nporecca okazaHus yeiyr /Cp/ OIIK-1.1 J2.2 MaTtepuana.
OIIK-1.2 91 ITonroroska
OIIK-1.3 JIIOKJIaJI0B U
YK-2.1 VK- pedepara.
2.2VK-23
YK-2.4
Tema 10. [IpoekTrupoBaHuE CTPATETHUECKUX 4 TIK-7.1 TIK- JIT.1
HaInpaBJIeHHH 1 KOHKYPEHTOCIIOCOOHOCTH B 7.2 IIK-7.3 JI1.2J12.1
npoluecce okazaHus ycayr. [IpoexrupoBanue OIIK-1.1 J12.2
CepBHUCa KaK KOMIIOHEHTA MPOAaKH OIIK-1.2 31
ToBapa /JIex/ OIIK-1.3
VYK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 10. IIpoekTrupoBaHuE CTPATETHUECKUX 4 ITK-7.1 TIK- JIT.1 TBOpYECKOE
HaInpaBJIeHHH 1 KOHKYPEHTOCIIOCOOHOCTH B 7.2 IIK-7.3 JI1.2712.1 3aHATHE
npolecce okazaHus ycayr. [IpoexkrupoBanue OIIK-1.1 2.2
cepBHCa KaK KOMIIOHEHTA TPOIaKU OIIK-1.2 21
toapa /I1p/ OIIK-1.3
VK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 10. [IpoekTrpoBaHue CTPaTErHUECKUX 12 ITK-7.1 TIK- JIT.1 Uzyuenue
HaINpaBJIeHNH 1 KOHKYPEHTOCIIOCOOHOCTH B 7.2 IIK-7.3 JI1.2712.1 y4aebHOTO
npouecce oka3aHus ycuyr. IIpoekruposanue OIIK-1.1 2.2 MaTepuana.
cepBHCa KaK KOMIIOHEHTA TPOJAaKH OIIK-1.2 21 [ToaroroBka
toBapa /Cp/ OIIK-1.3 JIOKITaJIOB U
VYK-2.1 VK- pedepara.
2.2 VK-23
YK-2.4
Tema 11. CymrHocTh ¥ 3a1a4u 4 TIK-7.1 TIK- JI1.1
MIPOEKTUPOBAHUS Ha IPEANPUATUAX 7.2 TIK-7.3 JI1.2J12.1
cepsuca /JIex/ OIIK-1.1 2.2
OIlK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 11. CymHocTs ¥ 33124 4 TIK-7.1 TIK- JI1.1
IIPOEKTUPOBAHUA Ha NPEAIPUATHAX 7.2 TIK-7.3 JI1.2J12.1
cepsuca /TIp/ OIIK-1.1 J2.2
OIIK-1.2 31
OIIK-1.3
VK-2.1 VK-
22VYK-23

VK-2.4




Tema 11. CymHoCTb U 3a1a4n 12 | [IK-7.1 TIK- J1.1 Wzydenue
MPOCKTUPOBAHUS HA MPEATIPUATHSIX 7.2 TIK-7.3 JI1.2J12.1 y4eOHOTro
cepsuca /Cp/ OIIK-1.1 2.2 MaTepuana.
OIIK-1.2 31 TTonroroska
OIIK-1.3 IIOKJIaJI0B U
YK-2.1 VK- pedepara.
2.2VK-23
YVK-2.4
Tema 12. Pa3paboTka miaHa peaau3anuu 4 IIK-7.1 IIK- JI1.1
YCITYT IPEANPUATUSIME cepBuca /JIex/ 7.2 TIK-7.3 JI1.2J12.1
OIIK-1.1 2.2
OIIK-1.2 €|
OIIK-1.3
VYK-2.1 VK-
2.2VK-23
YK-2.4
Tema 12. Pa3paboTka maHa peaniuzanuu 4 TIK-7.1 TIK- JIT.1 TBOPYECKOE
yeIryr npeanpustusmu cepsuca /Tlp/ 7.2 TIK-7.3 JI1.2J12.1 3aHITHE
OIIK-1.1 J2.2
OIIK-1.2 91
OIlIK-1.3
VYK-2.1 VK-
2.2VK-23
YK-2.4
Tema 12. Pa3paboTka riana peaivsanuu 12 TIK-7.1 TIK- JIT.1 Uzyuenue
yCIIyT peanpuaTusMu cepsuca /Cp/ 7.2 TIK-7.3 JI1.2J12.1 y4eOHOTO
OIIK-1.1 2.2 MaTepuana.
OIIK-1.2 21 TToxroroska
OIIK-1.3 JIOKJIaJI0B U
YK-2.1 VK- pedepara.
2.2 VK-2.3
YK-2.4
Tema 13. TexHONOTHYECKHE, FKOJIOTHUIECKUE 4 ITK-7.1 TIK- JIT.1
W WHBIE TPeOOBaHYS, IPEIBABIIEMbIE K 7.2 IIK-7.3 JI1.2712.1
JeATeIbHOCTH MpeAnpusTuii cepsuca /Jlex/ OIIK-1.1 2.2
OIlK-1.2 31
OIIK-1.3
VK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 13. TexHoNOTHYECKHE, SKOJIOTUIECKUE 4 ITK-7.1 TIK- JIT.1
U WHBIC TPeOOBaHS, IPEIBABIIEMbIE K 7.2 IIK-7.3 JI1.2712.1
JeATebHOCTH Ipeanpustuii cepsuca /Ip/ OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
VK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 13. TexHonOrUYECKNE, SKOJIOTUIECKUE 12 TIK-7.1 TIK- JI1.1 Uzyuenue
U WHBIC TPeOOBAHS, IPEIBABIIEMbIC K 7.2 IIK-7.3 JI1.2712.1 y4ebHOTO
JIeSITeNbHOCTH NpennpusiThii cepsuca /Cp/ OIIK-1.1 2.2 MaTepHana.
OIIK-1.2 31 ITonroroBka
OIIK-1.3 JIOKIaJI0B U
VK-2.1 VK- pedepata.
2.2 VK-2.3
YK-2.4
Tema 13. TexHoorHUECKUE, IKOTOTHIECKIE 2 TIK-7.1 TIK- JI1.1
U MHBIC TPeOOBaHUS, IPEIbABIIEMbIC K 7.2 TIK-7.3 JI1.2J12.1
JIESITENIbHOCTH TPEeINpUATHIA cepBrca /JIex/ OIIK-1.1 J2.2
OIIK-1.2 31
OIIK-1.3
VK-2.1 VK-
22VYK-23

VK-2.4




Tema 13. TexHOIOrHYECKUE, IKOTOTUICCKHIE 2 TIK-7.1 IIK- JI1.1
Y MHBIC TPEOOBaHHMS, PEIBIBIIEMbIE K 7.2 TIK-7.3 JI1.2J12.1
NESITeNBHOCTH TIpennpusTHii cepruca /I1p/ OIIK-1.1 J12.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2VK-23
YVK-2.4
Tema 13. TexHOTOTHYECKHE, SKOTOTHYECKUE 5 IIK-7.1 IIK- JI1.1 Uzyuenue
Y WHBIC TPEOOBaHHUS, PEIBIBIIAEMBIE K 7.2 TIK-7.3 JI1.2J12.1 y4eOHOTO
JeATeNIbHOCTH MpenpusThii cepsuca /Cp/ OIIK-1.1 J12.2 MaTepuaa.
OIIK-1.2 31 Tloaroroska
OIIK-1.3 JIOKJIaJI0B U
VYK-2.1 VK- pedepara.
2.2VK-23
VK-2.4
Tema 14. Poab 1 MecTO A€I10BOI S TUKU B 2 TIK-7.1 TIK- JI1.1
MpolLIecce MPOSKTUPOBAHUS M OKA3aHUS YCIIyT 7.2 TIK-7.3 JI1.2J12.1
CepBUCHBIMHU TipeanpusTusimu /JIex/ OIIK-1.1 J12.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2VK-23
YK-2.4
Tema 14. Posib 1 MeCTO [1€JI0BOM 3TUKH B 2 TIK-7.1 IIK- JI1.1
MpolLIecce MPOESKTUPOBAHUS M OKA3aHUS YCIIyT 7.2 TIK-7.3 JI1.2J12.1
cepBHUCHBIMU npeanpustusmu /IIp/ OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 14. Poib 1 MecTo Je0BOM STHKH B 5 ITK-7.1 TIK- JIT.1 TectupoBanue
MPOILIeCCe MPOESKTUPOBAHUS M OKA3aHUS YCIIyT 7.2 TIK-7.3 JI1.2J12.1
cepBUCHBIMU npemnpusatusamu /Cp/ OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2VK-2.3
YK-2.4
/Ox3amen/ 36 | [IK-7.1 TIK- JI1.1
7.2 TIK-7.3 JI1.2J12.1
OIIK-1.1 2.2
OIIK-1.2 91
OIIK-1.3
YK-2.1 VK-
2.2VK-2.3
YK-2.4

S. ®OHJI OHEHOYHbBIX CPEJICTB

5.1. IlpumepHBIii HepedyeHb BOIPOCOB K 3a4eTy

y4eOHBIM ITAHOM HE NIPEAYCMOTPEHO

5.2. IlpuMepHBliil NepedYeHb BOIPOCOB K IK3aMEHY

3amaun COBPEMEHHOTO CEPBHCA.

A ARl

CocTosiHME U IIyTH pa3BUTHsI COBPEMEHHOI'O CEpBHCA.
XapakxTepHble 4epThl COBPEMEHHOH chepsl yCIIyrT.

CoBpeMeHHbIe TEHJICHIMH U MPUHLUIBI CEPBUCHON NEATEIbHOCTH.
ITytn pa3BUTHA MPOU3BOACTBEHHO-TEXHOIOTHYECKOH 0a3bl MPENIPHUATHI CepBHCa.

BrnusHIe HaydHO-TEXHHUYECKOTO IMpOrpecca Ha pa3BUTUE C(Ephbl YCIyT.
IepcriekTHBBI Pa3BUTHS MPOLIECCOB OKa3aHUS YCIYT.

OCHOBHBIC BapHaHTHI OPTAHU3AINN CHCTEMBI CEPBHCA.
Oco0OeHHOCTH OpraHM3aIMU JeITeIPHOCTH MPEANPUSTHI CepBHCa.

—_— =
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Ipennpusitus cepBrca Kak CaMOCTOSTENbHBIX XO3SHCTBYIOIIUHA CYOBEKT.
IIpennpustus cepBrca Kak IPOU3BOJCTBEHHAs CTPYKTYpA.
Bupnsl u cTpyKkTypa NpennpUsTHil cepBUCA.




13. OyHKIUH TPeNNpUsITUil cepBHUCa U HX CITYXO.

14. [TonsaTHe M KIaCCU(BHUKALUSA YCIIYT.

15. IMonxoms! K ONpereNIeHNI0 COlePIKAaHHSI YCITyTH.

16. IlonATue U NPUHLUIBI CEPBUCHOU JEATEILHOCTH.

17. Crpykrypa 1 GyHKIMH chepbl yeayr. THIbI yemayr.

18. INonsTHe N 0COOEHHOCTH PBIHKA YCIYT.

19. OcHOBHBIE (POPMBI BO3ACHCTBHS yCIyT

20. IMoaxoas! K TPOEKTUPOBAHUIO MPOIlECca OKA3aHUS YCIYT: CHCTEMHBIN, CTPYKTYPHBIH, NMPOOIEMHBIH, POIECCHBIH,
SBOJIOLMOHHBIN, UHCTUTYLIHOHAIbHBIH

21. OCHOBHBIE METOJBI IIPEIOCTABICHHUS YCIYI CEPBUCHBIMH MPEATIPUATHIMHE.

22. CoBpeMeHHBIE (OPMBI 0OCITY)KUBAHUS B CEpBUCE.

23. Kareropuu ¢opm obcmyxuBanus.

24. KauectBo 00cnyXrBaHHs M MPOCKTUPOBAHUE MPOU3BOIUTEILHOCTH

25. Oco0OeHHOCTH TOKa3aTeNle KauecTBa YCIyIH.

26. ITpouecc oleHKN KadyecTBa OKA3aHMS YCIYI CEPBHCHBIMU MPEINPUSITUSMU.

217. Bunbl nokasarenel kauecTBa YCIyr: KaueCTBO MaTepUAlIbHBIX JJIEMEHTOB; HAJEKHOCTb OKa3bIBAEMON YCIyru;
CBOEBPEMEHHOCTb; MOJTHOTA; COIMAIFHO-TICHXOJIOTHUESCKIN TI0Ka3aTeNb; JTOCTYITHOCTh; KOMMYHHKa0SITbHOCTh; O€30IaCHOCTb.
28. Mojenu kadecTBa yCIyr

29. KaTeropun HOBON MPOIYKIHUH.

30. DaKTOpPhl, OKa3bIBAIOIINE BIUSHHE HA CO3/JaHUE HOBBIX YCIYT.

31. Pa3paboTka HOBBIX TOBApPOB M YCIIYI: CXOJCTBA MW Pa3IHIHSL.

32. WHCTpyMeHTHI 11 pa3paboTKU YCIYr CEpBUCHBIMU HPEIIPHATUSIMU.

33. [IpuHIUIBI Pa3pabOTKH YCITYT.

34. Ipomece pa3paboTKK yCIyr CEPBUCHBIMU IPEIIPHATHSIMA

35. INousTre > QeKTUBHOCTH, 3Talbl IPOBEACHHS OLECHKH 3((EKTHBHOCTH.

36. [Toxazarenu oueHku 3)(HEKTUBHOCTH: MPOU3BOIUTEIBHOCTD TPY/a, MOKA3aTeNH OLEHKU d(P(HEKTUBHOCTH MaTepUaIbHO-
TEXHUYECKOH 0a3bl, IIOKa3aTeNN PEHTa0ETbHOCTH U T.J.

37. ITonsTHE CHCTEMBI aBTOMATH3HUPOBAHHOTO MTPOCKTHPOBAHNS.

38. Henu co3panus u 3amaun CAIIP.

39. Crpykrypa CAIIP. IToacucremsr CATIP.

40. KommonenTs! u obecrieuenne CAIIP. Knaccnpuxarmus CAIIP

41. IlonATHE 0 KOHKYPEHTHBIX MPEUMYLIECTBAX.

42. KonkypeHTHas okpyxaromas cpeaa.

43. Bp100p 11€71€BBIX OTpPEOUTENEH.

44. Crpareruu co3faHusl KOHKYPEHTHBIX MPEUMYIIECTB CEPBUCHOH YCIIyIH.

45. Pons cranmaprusanun u augepeHuaniuy B BEBIOOpe TOBAPHOH MOIUTHKH

46. CyIHOCTh U 3a/1a4d MPOEKTUPOBAHUS YCIYT CEPBUCHBIMU HPEIIPHUITUIMU.

47. IIpuHIUIBI TPOEKTUPOBAHMSL.

48. Tunosele BapuaHTbl IPOCKTUPOBAHUS MIPEANPUITUN CEPBHCA.

49. [TmanupoBaHue NPOU3BOACTBEHHOMN MPOrpaMMBI.

50. Pacuer npousBoACTBEHHON NMPOrpaMMbl MPEANPUATUS CEpBHCA.

S1. Pacuer gncineHHOCTH pabodmNX M CITy)KaIIIX

52. CanuTapHbIe U TUTHEHUUYECKHE TPeOOBaHUs, MPEAbABISCMbIE K YCIyraM CEpBHCHBIX MPEANpUSITHIL.

53. PecypcocOeperatonue TEXHOJIOTHH, 00ECIIEUNBAIONIME YKOJIOTHYECKUE TPEOOBAHUS YCIYr NPEANpPHATHI cephl cepBrca
54. IposiBnenue nemoBoit aTukH. J{enoBoi 3THKET Kak (opMa BBIpAKEHHUS JeNOBOW 3THUKU. CBOIBI M KOJCKCHI JETOBON
STHKI

55. [TpuHIMIBI TOHUMAHUS TPOOIEM COLMATbHONH OTBETCTBEHHOCTH OM3HECAa M OTHKU YIPABICHUYECKHX DPEIICHU..
56. [Tonoxenus aupexruBHONW EBpomeiickoil koMHCCHM B 00JACTH NPOJBUKEHUS YCITYT.

Bormpock! Ha OIleHKY TOHUMaHWUs1/YMEHHH CTYICHTA

OOBsicHNUTE, KaK BHEIIHHE M BHYTPEHHHE (DaKTOPHI BIHAIOT HA MOSBIECHHE HAIINX MOTPEOHOCTEH B yCITyrax.
[epeuncnuTe OCHOBHBIE HCTOYHUKU MH(QOPMALIUH, UCIOIb3yeMble MOTEHIHUATbHBIM KIHEHTOM JUIS MPUHATHS PEIICHHS
nokyrnke. Ha Bamn B3ryisan, kakoi U3 HUX siBisieTcst HanOosee 3 PpeKTnBHBIM?
[Touemy mOTpeOUTENN OIEHUBAIOT YCIYIM HWHAYe, YeM TOBapHI?
Ha3oBute ocHOBHBIE (POPMBI OOCITYKUBAHUS TOTPEOUTEINCH.
B uem npeumyiecTBo OECKOHTAKTHOTO OOCITYXKHBaHHS MOTpeOUTENeH?
B 4eMm 3aKm04aroTCsi OCHOBHBIE CIIOKHOCTH OIPEAEIEHUs KauecTBa YCIyr?
C kakoll LENbI0 OpraHU3aliU BHEAPSOT CEPBUCHBIC TapaHTHU?
Kak mH(pOpMaLMOHHBIE YCIYyIU TPUMEHSIOTCS B cdepe yciyr?
Kakve mpHuYMHEI 3aCTaBILIIOT (YUPMBI, IPEIOCTABISIOIINE YCIYTH, WHBECTHPOBATH B HOBBIC TEXHOJIOTHH?
10. Omnpenennure KaTeropur HOBOHM MpoAyKIMU B chepe ycmyr.
11. Kakue cymecTBYIOT NpHYMHBL JUIS pa3paOOTKU M CO3AAHHUS HOBBIX YCIIYT.
12. B 4eMm cxoncTBO M pa3nuuue Mnpu pa3paboTKe TOBAPOB YCIYT.
13. Kakie MHCTPpYMEHTBI UCIIONB3YIOTCS TIPU pa3paboTKe YCIyIH.
14. Ha3oBuTe OCHOBHBIE NIPUHIIMIIB Pa3pabOTKH YCIYT.
15. Kakue mpouecchl comepxarcsi B CTaAMAX HalpaBieHUe, pa3paboTKa, UCIBITAHHE U OCBOEHHE B MOJEIH IMpolecca

CXxIaanbkhwo N~




pa3pabOTKH yCIyT.

16. Kakue 3amaum pemiaer ruiaH okazaHus yCiayr?

17. Packpoiite cymHOCTh TPOOIEMBI AETOBOM ITHKH.

18. Pacckaxkure 00 OCHOBHBIX 3THUECKHX BO33PEHHUSX B cepe OM3HEca W yIpaBICHHS.
19. OOBsCHHUTE CYIIHOCTh MOPAJIbHBIX 00s3aTENbCTB PYKOBOIUTES.

20. OO00CHYHTEe 3HAYUMOCTh JISIOBOTO 3THKETa B COBPEMEHHOM OH3HEce.

5.3. TeMaTHKa KypCcOBBIX padoT (KypPCOBBIX MPOEKTOB)

y4eOHBIM ITAHOM HE NIPEAYCMOTPEHO

5.4. DoH OLIEHOYHBIX CpeacTB AJisl IPOBEICHUS TEKYLIE€ro KOHTPOJIs

Tembl 1OKIag0B

CepBucHas ycimyra Kak 0OBEKT MPOCKTHPOBAHUS.

1.

2. TeXHOJIOTHS CONMAIFHO-TIPOSKTHOTO OOECIICUCHUSI CePBUCHON IESTEIFHOCTH.

3. [IpoexrupoBaHue cepBUCHON HHOPACTPYKTYPHI.

4. ITporaocTuka Kak cUCTeMa HaydHBIX 3HAHUH O OymyIeM.

5. TexXHOIOTHS, METOBI ¥ TIPUHIUITEI COITHATBHOTO MTPOSKTHPOBAHHS.

6. Bunsl 1 GyHKIIMM TIPOEKTUPOBAHHS CEPBHUCHBIX YCIYT.

7. IIporaoctuueckre MoJend Kak COBpPEMEHHBbIE TEXHOJIOTUH B pa3BUTUE OPTraHU3aIUU CEpBHCA.
8. OCHOBHBIE HEIOCTATKH TPOLECCa MPOESKTUPOBAHUS H IyTH MX MPEOJOJICHHUS.

9. [TpoexrupoBaHue Mpolecca OKa3aHUsS YCIyr B cdepe oOpazoBaHusL.

10. IMpoexTupoBaHue mpolecca OKa3aHUs YCIYT B chepe 3ApaBOOXPaHEHUs.

1. [TpoexrupoBaHue mpolecca OKa3aHUs YCIyr B cepe KyIbTyphl.

12. WHTepHeT M MpoeKTHpOBaHKE IPOIIecca OKA3aHUA CEPBHCHOM YCIyIu.

13. Pa3paboTka OM3HEC-TUIaHA COIHAIBHOTO MPOEKTA.

14. IIpoexTupoBaHue mpolecca OKa3aHUs YCIYT B TOCTUHUYHOM OOCIYXKMBaHHU.

15. IIpoekTupoBaHue mpolecca OKa3aHUs YCIYr B OPraHU3alUM CIIOPTHBHBIX MEPONPHATHH.
16. [IpoekrupoBaHue mpolecca OKazaHus YCIyr B cepe OOIIEeCTBEHHOTO THTaHMUSL.

17. [IpoexrupoBaHue mpouecca OKa3aHUsl YCIyr B JAEATEIbHOCTH CaJlOHa KPACOTHI.

18. ITpoekTupoBaHue mporecca OKa3aHUs YCIYr B OpPraHU3aLlUH TYpPIOE3IOK.

19. IpoexrnpoBanne mporecca okasaHus ycruyr B chepe KKX.

20. YopapineHue NPOeKTaMu B YCIOBUSAX COBPEMEHHOIO MEHEKMEHTA.

Tewmsl pedpepaToB

1. Hoseie yciryru B XXI Beke.

2. Yciryru 1 ypoBeHb OOCITY)KUBAHHUS B COBETCKHUI IEPHOI.

3. Bimstane reorpaduueckux GpakTopoB Ha CTAHOBIICHUE YCIIYT.

4. Bnusiaue neMorpaduyeckux (HakropoB Ha CTAHOBICHUE YCIYT

.5. Bnusiaue nocenenveckux (hakropoB Ha CTAHOBJICHUE YCITYT.

6. CepBHC Kak MOTPEOHOCTH COBPEMEHHOTO YEIOBEKA.

7. 3apoxaeHue ycIyru u ee passurue B Poccun.

8. CepBuCHas IeATENBHOCTD U €€ POJIb B HALMOHAIBHON YIKOHOMUKE.

9. Buzsl cepBrca Ha COBPEMEHHOM MPEIIPUATHH.

10. KauecTBo yeimyr u 00CTyXMBaHHS Ha COBPEMEHHOM CEPBUCHOM HPEIIPUSITHH.

11. YnpaBieHue kauecTBOM YCIYT U 00CITYKHBaHUSI HA COBPEMEHHOM CEPBUCHOM IPEANIPUATHH.

12. OcoOEHHOCTH KyTBbTYphl 00CITY)KHBaHUS B chepe YCIIyT.

13. Cyx0a cepBrca 1 ee (QyHKITHH.

14. Yenyru u ux pons B GOpMHPOBaHUU pa3yMHBIX ITOTPEOHOCTEH deloBeKa.

15. KoHTakTHas 30Ha 1 KOMMYHUKaTUBHOE IPOCTPAHCTBO B CEPBUCHOM AEATENBHOCTH.

16. Mecro cepBuca B CHCTEME MAPKETUHIOBOI JESITENBHOCTH NMPENIPUATHS.

17. OcobennocTr pa3BUTHSA cEPHI YCIYT B YCIOBUSIX PETHOHAIBHOTO PHIHKA.

18. DTuKeT U €ero pojb B Pa3BUTUU CEPBUCHOMN AESTEIHHOCTH.

19. MnnuBnayansHOE 00CTyKUBaHHE KaK CAMOCTOSITENILHBIN BUJI TPO(ECCHOHANBHON NEITEIbHOCTH.
20. DTUKO-TICHXOJIOTHYECKHEe 0COOEHHOCTH B3aUMOOTHOIIICHHH CITEITUAITUCTA TI0 CEPBUCY U KIMEHTA.

6. YA EBHO-METOJANYECKOE I TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUILIJIMHBI (MOLYJIS)

6.1. Pexomenayemas auteparypa

6.1.1. OcHoBHas JIUTEpaTYypa

ABTOpBI, COCTaBUTENN | 3aryaBue | H3natenbcTBO, TON | Konwu-Bo




ABTOpBI, COCTaBUTENHN 3arnaBue WznatensctBo, roa | Komnu-Bo
JI1.1 | Homxenkosa M. H. OCHOBBI COIHATBHO-KYABTYPHOTO MIPOECKTUPOBAHUS: yaeOHOe Tam60B: TI'Y um. | DnekrpoH
nocooue I'.P.lepxaBuHa, HBII
2022 pecypc
JI1.2 | Caunxosa O. K. CepBHCHas IeITENBHOCTE: yaeOHOE TTOCO0HEe benropon: HUY DNeKTpoH
benl'VY, 2023 HBIA
pecype
6.1.2. JlonosiHuTEIBHAS JIUTEPATYPA
ABTOPBI, COCTaBUTEITH 3arnaBue UznarenbcrBo, rox | Kommd-Bo
JI2.1 |Oedep A. M., IlectoB | CepBucHas AesITeNbHOCTE: yueOHOE TOCOOHE Cankr-IlerepOypr: | DnexrpoH
. E., Boakoronos B. CIIGI'YT um. M.A. HBIN
H. Bonu-bpyesuua, pecypc
2017
JI2.2 | CBupunenxo IO. I1., CepBucHas IeITENbHOCTh B 00CTY)KUBAaHUN HACENICHUS: yieOHOe Cankr-IlerepOypr: | Dnexrpon
Xwmenes B. B. nmocoOue i By30B Jlans, 2022 HBIHI
pecypc
6.2. Ilepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTH "UHTepHeT"
31 | XKypnan «CoBpeMeHHast Hayka: aKTyaJIbHBIC IIPOOJIEMBI TEOPHH M IPAKTUKM» http://www.nauteh-journal.ru/
6.3.1 Ilepeyens NporpaMMHOro odecrneyeHus
6.3.1.1 | OC Windows XP
6.3.1.2 | SuperNovaReaderMagnifier
6.3.1.3 | 1C: IIpeanpusitue 8. Cenbckoe X03HCTBO. KoMIiekT as1st 00ydeHus B BHICHIMX U CpeAHUX Y3.
6.3.1.4 | Kommuexr nporpamm AutoCAD
6.3.1.5 | bCad Butpuna
6.3.1.6 | Access 2016
6.3.1.7 | Project 2016
6.3.1.8 | Office 2007 Suites
6.3.1.9 | MozillaFirefox
6.3.1.1 | MozillaThinderbird
0
6.3.1.1 |7-Zip
1
6.3.1.1 | CipaBouHas npaBoBas cucrema KoncynsrantlLitoc
2
6.3.1.1 | DnexkrpoHHBIH epuoArYecKuii cipaBoyHUK «Cucrema ['apanTy
3
6.3.1.1 | LibreOffice
4
6.3.1.1 | OC Windows Vista
5
6.3.1.1 | OC Windows 7
6
6.3.1.1 | OC Windows 8
7
6.3.1.1 | OC Windows 10
8
6.3.1.1 | Project Expert 7 Holding
9
6.3.2 Ilepeyenb HHGPOPMANMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | OnekrpoHHbIid nepuoarueckuii cipaBouyHUK «Cructema TAPAHTY. [TonHOTEKCTOBBIH, 00HOBIsIeMBbIN. JlocTym 1Mo
JIOKAJIBHOM CEeTH akaJeMHUH
6.3.2.2 | DnekTpoHHas OMOTHOTEUHAs cUcTeMa u3naTeabeTBa «JIauby. [I0JHOTEKCTOBAs 3JEKTPOHHAS OHOIHOTEKA.

VHnuBuayanbHBIN HEOTpaHMYeHHBIH TOCTYN Yepe3 GUKCHpOoBaHHBIN BHeHMH [P anpec akageMun HeOrpaHUIEHHOMY
KOJTMYECTBY TOJIB30BaTENEH U3 II000H TOUKH, B KOTOPOU MMeeTcst AOCTYM K ceth MHTepHet.http://e.lanbook.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHME JUCHUIIJIMHBI (MOAY JIS)

Aynuropus

Bun pabot

Hasnauenne

OcHaIIeHHOCTh




Cron mpenogasatens (1 mr.), cronsr (30 mT.), crynbs (60 mrt.), cTyn
npenogasatens (1 mr.), mocka aymuropHas (1 mr.), Tpudbyna (1 mwr.),
35a Jlex VYueOHast aynuropust JIEMOHCTPAlIMOHHOEe ~ o0opynoBaHue (Oemast J1akoBasi MarHUTHO-
MapkepHass focka (1 mr.), mpoekrop Toshiba (1 mT.) m ydebHO-
HaIISIIHBIE TT0COOUS

Cron mpenoaasarens (1 mr.), cronsr (17 wr.) (3-xmMecTHBIX - 6, 2-
XMecTHBIX - 11), crymes (38 mt.), ctyn mpenomasatens (1 mrT.), mocka
38a Jlex VY4eOHas aymuTOpHs (1 mwr.), Tpubyna (1 wT.), AEMOHCTpAIIMOHHOE O0OpynOBaHHE (IKpaH
pynoHHbIH HacTeHHbIH (1 mT.), mpoekrop Acer (1 1mT.), HOyTOyK Acer
(1 1T.)) ¥ y9eOHO-HATJISITHBIE TOCOOHS

JleMOHCTpaniioHHas ~ TeXHHKa  (MHTepakTWBHas  jgocka  Hitachi
Starboard FX-63 D (1 mrt.), HOyrOyk Acer Asp T2370 (1 mt.),
npoekrop Toshiba (1 1mT.)), cTom moiaMpoBaHHBIA (3 1INT.), CTOX
yaeHudeckuit (7 mT.), cron kommbrotepubiit (11 mr.), crya (20 mr.),
CTYNbSl, KOMITBIOTEpHAs TEXHHKA C BO3MOXKHOCTBIO ITOJKITIOUCHUS K
cetu "UnTepHer" wu oOecneueHHeM JOCTya B  DJIEKTPOHHYIO
HHGOPMAIIMOHHO-00pa3oBaTeNbHyI0 cpeny opranu3anuu (10 mrT.)

ITomemenue s
CaMOCTOATENHHOM PabOTHI

236 CP

KoMmmprotepHasi TEXHHKAa C BO3MOXKHOCTBIO ITOJKIIOYECHHS K CETH
"NuTepuer” n  obecrieueHMEM  JOCTyma B 3JIEKTPOHHYIO
ITomemmenue ans HH(pOPMAIMOHHO-00pa30BaTeNbHYI0 cpefy opraHusanuu(l9 mr.),
CaMOCTOSTEIbHOM paboThl | CTONBI (17 INUT.), KOMIBIOTEPHBIA CTON 6-M MECTHBIH (3 IUT.), CTYIbs
yaeHmueckue (34 mT.), crymes w/wm (18 1mT.), cremmaxkm c
nuTepatypoii, Bugeoysenmantens Optelec Wide Screen (1 mit.)

123 CP

Cron mpenopasatens (1 wr.), cronsl (6 mrt.), ctyabs (18 mT.), cTyn
npenogaBatens (1 wmr.), mocka (1 mir.), cron xommbrorepHbiid (10
45a Jlex YuebHast ayauTopust mrt.), ctynbs (10 mrT.), TeMOHCTparMoHHOe 00pyIoBaHUE (KOMITBIOTED
Intel G32603 3 GHz 3 M (10 mr.), monoTHo pynoHHoe (1 mT.)) H
y4eOHO-HaIISAHbIE TTOCOOHS

CCron nmpenogasarens (1 mr.), mapra 3-xMecTHast co ckamerikoit (10
mr.), cTyabst (5 mT.), ctyn mpernoxaBatens (1 mr.), mocka (1 mmit.),
Sla Jlex VY4eOHas aymuTOpHs Tpubyna (1 1mT.), IOeMoHCTpanuOoHHOE obOopynoBanue (DkpaH ¢
anekrponpuBozoM Electric Screen (1 m.), mpoekrop Toshiba (1 mmir.),
HOYTOYK Acer Asp T2370 (1 mrt.)) v yueOHO-HATIIAAHBIE TOCOOHS

8. METOUYECKHE YKA3AHUS JIS1 OBYYAIOIUXCSA 11O OCBOEHUIO JTUCHUIIJIMHBI (MOAY JIS)

Mertoanka H3ydeHUsT Kypca MpeaycMaTpUBAeT HapsIy C JICKIMSIMHA W TPaKTHYSCKUMH 3aHSATHSIMH, OPTaHU3AIMI0 CAMOCTOSTEIHHOMN
paboTHl CTYIEHTOB, MPOBEIACHUE KOHCYAbTALMH, PYKOBOJCTBO IOKITAJaMH CTYISHTOB JJISl BBICTYIUIGHHS Ha HAYJIHO-MPAKTHYECKUX
KOH(EpEeHIHAX, OCYIIECTBICHUE TEKYILETO, IPOMEKYTOYHOTO (POPM KOHTPOJIS.

Cucrema 3HaHMH 1O JUCHMIUIMHE (HOPMHpPYETCS B XOJ€ ayAWTOPHBIX M BHEAyIUTOPHBIX (CaMOCTOSATENBHBIX) 3aHATHH. Mcmomp3ys
JIEKIIMOHHBIA MaTepual, yIeOHWKH U ydeOHBbIe IMOCOOWs, JOMOJHHUTEIBHYIO JIUTEPATYpy, MPOSBISIS TBOPUYECKUH MOIXOM, CTYICHT
TOTOBUTCSl K TPAaKTHYECKUM 3aHSATHSIM, paccMaTpuBas UX KakK IOINOJHEHHUE, YIIyOJeHHE, CHUCTEMATH3alldi0 CBOUX TEOPETHYECKUX
3HAHUM.

JIJ1 OCBOCHUS TUCITMIIHHBI HEOOXOIUMO:

1) mocemaTs JEKIUU, HA KOTOPBIX B C)KATOM U CHCTEMHOM BHJIE M3JIaraloTCs OCHOBBI IUCIHIUIMHBL JAIOTCS OTpeNeNieHHs MOHITHH,
3aKOHOB, KOTOPbIC [OJDKHBI 3HaTh CTYACHTBl. CTYICHTY Ba)KHO IIOHATH, YTO JICKIMsS €CTh CBOeoOpa3Has TBOpueckas (opma
CaMOCTOATENbHOW paboTel. Hamo meITaThbes CTAaTh aKTHBHBIM COYYaCTHHKOM JICKIIMH: JyMaTh, CPaBHHBAaTh H3BECTHOE C BHOBB
MOJy9aeMbIMA 3HAHWSMHU, BOWTH B JIOTHKYy W3JIOXKEHHsI Marepuaia JIEKTOpOM, CIEIUTh 3a XOJOM €ro MBICIeH, 3a ero
apryMeHTaluel, HaXxOQUTh B HeW Kaxymmecs BaMm ciaboctu. Bo BpeMs JleKIMHM MOXHO 3aJaTh JIEKTOPY BOIPOC, JKEMaTeIbHO B
MUCBMEHHO# (opMe, 4ToOBl HE MelIaTh M HE HapyllaTh JIOTHKA MpOBeIeHHs Jekiuu. Ciylias JEKIHIo, cieayeT 3aUKCHPOBATH
OCHOBHBIC WJICH, IMOJIOKEHHs, 0000IIeHNs, BBIBOJABI. PaboTa Hax 3amvChio JISKIMK 3aBepliaeTcs aoma. Ha cBexylo rojoBy (IToka
elle JIeKIUsl B MaMATH) HaJ0 YTOYHHTH TO, YTO 3alHMCAaHO, 00OTaTHThH 3allUCh TE€M, YTO HE YHAJIOCh 3a()MKCHPOBATH B XOJE JICKIIHH,
3amucath B BHJE BOIMPOCOB TO, YTO HAAO NPOSICHUTH, JO KOHLA IMOHITH. Ba)XHO COOTHECTH MaTepHal JIEKIMH C TeMOH ydeOHOH
IPOrpaMMbl U YCTAHOBUTb, KaKWE€ €€ BONPOCHl HAIIM OCBEIIEHHE B IMPOCIyHMIaHHOW Jjekuud. Torma mosie3Ho oOpamarbes M K
yaeOHuKy. JIekuns u yueOHUK He 3aMEHSIOT, a TOTIOHSIOT APYT APYTa;

2) moceuiath MPaKTUYECKHE 3aHATHSA, K KOTOPBIM CJeqyeT TOTOBUTHCS M aKTUBHO Ha HHUX paboTarh. 3ajaHue K MPAKTHYECKOMY
3aHATHIO BBIAACT MpENoJaBaTelb. 3aJlaHME BKIOYaeT B ce0S OCHOBHBIC BOINPOCHI, 33Ja4yd, TECTHI H pedeparsl Uit
CaMOCTOSTENFHON paboThl, JuTepaTypy. [IpakTiueckue 3aHATHS HAYMHAIOTCS C BCTYIMHUTEIBHOTO CJIOBA MPEMOAABATElNs, B KOTOPOM
HA3bIBAIOTCSA 1€J1b, 3aJadd W BOMPOCHI 3aHATHs. B Tmpoliecce MNpOBEACHUS 3aHATHH TpPEmoAaBaTellb 3a7aeT OCHOBHBIE U
JIOTIOJIHUTETIbHBIE BOMNPOCHI, OpraHu3yeT HX oOcyxkaeHue. Ha mpakTHuecKuxX 3aHATUSAX pa3OuparoTcs NPaKTUYECKHE CUTYaluH,
TECTOBBIC 3aJaHUS W 3aJaHUd, BBIOAHHBIC JUIA CaMOCTOATENBLHOW paboOTHI, 3aciymuBaroTcs pedepaTHBHBIC BBICTYIUICHUS.
CTyneHThl, TPOIMYCTUBIINE 3aHSATHE, WIH HE IOATOTOBHBIIMECS K HEMY, MPUMIANIAIOTCS Ha KOHCYIBTAIIMIO K IPEMOIaBaTelro.
IIpakTuydeckoe 3aHATHE 3aKaHUMUBAETCS MMOABEACHUEM UTOTOB: BBIBOJIAMH 10 TEME U BBHICTABJICHUEM OIIEHOK;

3) cucTeMaTHYeCKd 3aHHUMATBCS CAMOCTOSTENBHON pPabOTOM, KOTOpas BKIOYAeT B ceOs HW3YYCHHE HOPMATUBHBIX JIOKYMCHTOB,
MaTepHalioB Y4eOHMKOB W HAy4YHBIX CTaTel, pa30op MPaKTUYECKUX CHUTYaIlWid, HalHCaHWe IOKIaloB, pedepaToB. 3amaHHs IS
CaMOCTOSTENFHON paOOTHI BBIIAIOTCS MPENoIaBaTeIeM;

4) mon pPYKOBOJCTBOM TMpPENOJaBaTeNsl 3aHMMAaThCd Hay4yHO-HCCIEAOBAaTENbCKOM paboTOH, 4TO MpeAronaraeT BBICTYIUIEHHS C
JOKIIaJIaMH Ha HAyYHO-ITPAKTHIECKUX KOH(DEPEHIMAX U ITyOIHKAIIHIO TE3UCOB M CTaTeH 110 HX Pe3ylIbTaTaM;




5) IIprU BO3ZHUKAIOMIHNX 3aTPYAHCHUAX MTPU OCBOCHUM JUCHUIUIMHBI TPOBOIAATCA CKEHEIACIBHBIC KOHCYJIbTAllMU, Ha KOTOPLIC
IpUrIamarTCs CTYACHTHI HCIIBITBIBAOIUEC l'IOTp€6HOCTL B ITOMOIIY IMpe€noaaBaTeiisd IpU U3YYCHUU JUCHUIIIINHBI.

INPAJIOXKXEHHUSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



