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1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | popMupoBaHue y CTYICHTOB KOMIIETEHIIMH B TIPOIECCE TOIYYCHUS CTYACHTAMH KOMIUIEKCHOTO TMPEICTaBICHUS O
NPOCKTUPOBAHHUH TIPOLIECCAa CO3OAHHMS M OKa3aHHS YCIYr MPEANPUSITHAMH CEPBHCA, OCBOCHHE METOAOB IPOCKTHPOBAHMSI
Ipolecca OKa3aHWs YCIyr, BbIpaGOTKA MPAKTUYECKUX HABBIKOB pacyeTa IUIAHOBBIX IOKa3aTeleld AeATEeNbHOCTH
MPeANpUATHIl  cepBHCa, (OPMHpPOBAaHME KOMIUICKCHOTO IIOAXOAa K peHIeHWIo TpobieM B chepe pa3pabOTKH |
(opMUPOBAHUS HOBBIX YCIYT CEPBUCHBIMHU NPEANPUATHAMHI HA COBPEMEHHOM 3Tare UX (QyHKIIMOHUPOBAHUSI.

2. MECTO JUCHUIIJIUMHBI B CTPYKTYPE OOII

Hukn (pa3aen) OITOIT: B1.0

2.1 | TpeGoBaHusi K NpeIBAPUTEIbHOM IIOATOTOBKE 00y4YaK0IIerocs:

2.2 | JucuMmIMHbI M IPAKTUKH, 1JI51 KOTOPbIX OCBOECHHME JAHHON AMCUMIJIMHBI (MOAYJIA) HEOOXOAUMO KaK
npeauecTByoLIee:

3. KOMIETEHIY OBYYAIOLETOCSI, POPMUPYEMBIE B PE3YJILTATE OCBOEHMS JUCIUIIINHBI
(MOJY.JIST)

VK-2. Crniocoben omnpenensaTs Kpyr 3a/iad B paMKax IOCTaBJICHHOM 1IN U BEIOUPATh ONTUMANIBHbIE CIIOCOOBI HX PELICHHUS, HCXO IS
U3 AEUCTBYIOIUX IIPAaBOBBIX HOPM, UMEIOIIUXCSL PECYPCOB U OTPaHUUEHUH

YK-2.1 ®opmynipyeT B paMKaX MOCTAaBICHHOH IETH IIPOEKTa COBOKYITHOCT B3aMMOCBSI3aHHBIX 33/1a4, 00ECIIeUNBAOIINX ¢
npoctmxerne. OnpenenseT 0KuIaeMble Pe3yIbTaThl PEIICHUS BBIIEICHHbIX 3a1a4

YK-2.2 [IpoexTupyet penieHne KOHKPETHOH 3a1ady IpoeKTa, BEIOHpast ONTHMANIBHBIH CII0CO0 ee pelIeH s, HCXOAs U3
JICHCTBYIOIINX NTPABOBBIX HOPM M UMEIOLIMXCSl PECYPCOB M OTpaHUYCHUH

VK-2.3 Pemraer KOHKPETHBIC 3aJa4 IPOCKTa 3as1BJICHHOI'O Ka4€CTBAa U 3a YCTAHOBJICHHOC BPEMA

VYK-2.4 [Tyoin4HO IpeacTaBIIseT pe3yabTaThl PELICHHsT KOHKPETHOM 3a1a4M IIPOSKTa

OIIK-1. CiocoGeH NpUMEeHATh TeXHOJIOTHYECKHE HOBAIIIMH M COBPEMEHHOE IIPOorpaMMHOe obecrieueHue B cepe cepBuca

OIIK-1.1 Onpenensier TOTpeOHOCTh B TEXHOJIOTUICSCKUX HOBAIMAX W MHPOPMAITMOHHOM 00ecIieueH!H B cepe cepBuca

OIIK-1.2 OcymiecTBasieT MOUCK U BHEAPEHUE TEXHOJIOTUYECKAX HOBALIMI 1 COBPEMEHHBIX MPOTPAMMHBIX IPOJIYKTOB B
podeccHOHATBHYIO CEPBUCHYIO
JIeATeIbHOCTh

OIIK-1.3 3naeT 1 ymMeeT UCHOIb30BaTh OCHOBHBIE MPOTPAMMHBIE TPOAYKTHI ISl cephl cepBHCca

TIK-7. CriocoOeH MpoeKTUPOBATh MPOIECCH IIPETOCTABICHUS YCIIyT

ITK-7.1 CrocoOeH OIeHMBATh PE3YNBTATHI ACITEIEHOCTH CEPBUCHOTO MPEATIPHATHS

ITK-7.2 AHanu3upyer >KU3HEHHBIH IIUKIT YCIIYT CEPBUCHOTO MPEATIPUATHS

ITK-7.3 [IpumeHsieT METOIbI IPOSKTUPOBAHUS MIPOLIECcca MPEAOCTABICHUS YCIYT

B pesyibTare 0CBOCHHS JUCHUILUIMHBI 00y4AIOIIMIICS N0JIKEH

3.1 (3HaTh:

3.1.1 -COBPCMCHHBIC TCHACHIINU Pa3BUTU CepBHCHOﬁ JACATCIIBHOCTU B POCCI/II/I;

3.1.2 [ -MeTOoABI MPEROCTABICHUS CEPBUCHBIX YCIYT U (OPM 00CTyKUBAHNUS;

3.1.3 [ -ocHOBBI HH(OPMAIIMOHHBIX CHCTEM aBTOMaTH3WPOBAHHOTO ITPOCKTHPOBAHMUS IIPOIiecca OKa3aHus YCIyT B cepe cepBrca;

3.1.4 | -6a30Bble MOAXOBI K MPOSKTUPOBAHMIO MPOLIECCA OKA3AHUS YCIIYT.

3.2 | YmeTh:

3.2.1 | -OCyImIeCTBIATH MPOSKTHPOBAHHE CTPATETHUESCKIX HAIPABICHUH M KOHKYPEHTOCITIOCOOHOCTH B IIPOIIECCEe OKA3aHMS YCITyT
CCPBUCHBIMU TIPEANPUATHIMHE,

3.2.2 | -ompenensaTh CTpaTernio MOTPEOUTENBECKOTO CIIPOca Ha YCIIYTH CePBUCHBIX IPEIIPHATHH B 3aBUCHMOCTH OT H3MEHEHHS
KOHBIOHKTYPHI PBIHKA U CIIPOCa KIHEHTOB;

3.2.3 [ -pa3pabaTsIBaTh MPON3BOACTBCHHBIC IPOLECCH! IPEANPHUATHI CEpPBUCA PA3TUYHOTO TUIIA;

3.2.4 | -mpOeKTHPOBATH BO3MOKHBIC ITYTH Pa3BUTHS IIPON3BOICTBCHHO-TEXHOJIOTUIECKON 0a3bl PEANPHATHI CepBHUCA.

3.3 | IMeTh HABBIKH M (WJIH) ONBIT 1€SITEJIHLHOCTH:

3.3.1 | -opranu3anuy CepBUCHOM AESATENBHOCTY Ha COBPEMEHHOM 3TaIle;

3.3.2 | -bopMHpoBaHus KIMEHTYPHBIX OTHOUICHU I U HHCTPYMEHTAMHU MTPOCKTUPOBAHMUS KOHTAKTHOM 30HBI 115l pabOTHI ¢
moTpeduTeNeM;

3.3.3 [ -pa3paboTKu ¥ OpraHU3aINH MIPOIIecca OKa3aHUs PA3IHMYHBIX BUAOB U (POPM YCITYT CEPBUCHBIME NPEIIPUSITHIMH.

4. CTPYKTYPA U COAEPJKAHHUE JUCLUILIAHBI (MOLY.JIST)

HaumeHoBaHue pa3iesoB 1 TeM /BUJ Cemectp / | YacoB | Komneren- | Jluteparypa | Uurte | Ilpak. | IIlpumeyanue
3aHATHA/ Kype 107071 pakr. | moar.




Paznen 1.

Tema 1. CocTosiHHE U TIyTH Pa3BUTHSA IIK-7.1 IIK- J1.1
coBpeMeHHoro cepBuca /JIex/ 7.2 TIK-7.3 JI1.2J12.1
OIIK-1.1 2.2
OIIK-1.2 91
OIIK-1.3
YK-2.1 VK-
2.2VK-23
VK-2.4
Tema 1. CocTosiHUE U TIYTH Pa3BUTH TIK-7.1 TIK- JI1.1
coBpeMeHHoOro0 cepBuca /I1p/ 7.2 TIK-7.3 JI1.2712.1
OIIK-1.1 J2.2
OIIK-1.2 91
OIIK-1.3
YK-2.1 VK-
2.2VK-23
VK-2.4
Tema 1. CocTosiHUE U TIYTH Pa3BUTH TIK-7.1 IIK- JI1.1 Uzyuenue
coBpemeHHoro cepuca /Cp/ 7.2 TIK-7.3 JI1.2712.1 y4eOHOTO
OIIK-1.1 J12.2 Marepuana.
OIIK-1.2 31 TTonroroska
OIIK-1.3 JIOKJIaJI0OB U
YK-2.1 VK- pedepara.
2.2VK-23
YK-2.4
Tema 2. OCHOBBI OpraHU3aIuy ICATEIEHOCTH TIK-7.1 TIK- JIT.1
npennpusaTuii chepsl cepauca /Jlex/ 7.2 IIK-7.3 JI1.2J12.1
OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
VK-2.1 VK-
2.2VK-23
YK-2.4
Tema 2. OCHOBBI OpraHU3aIUH 1EATEIBHOCTH TIK-7.1 TIK- JIT.1
npennpusTuii chepsl cepauca /Ip/ 7.2 IIK-7.3 JI1.2J12.1
OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
VK-2.1 VK-
2.2VK-2.3
YK-2.4
Tema 2. OCHOBBI OpraHU3aluy J1eATEILHOCTH ITK-7.1 TIK- JIT.1 Uzyuenue
npennpusTuii chepsl cepsuca /Cp/ 7.2 IIK-7.3 JI1.2712.1 ydebHOTO
OIIK-1.1 2.2 MaTepuana.
OIIK-1.2 21 IToxroroBka
OIIK-1.3 JIOK/IAJI0B U
VYK-2.1 VK- pedepara.
2.2 VK-23
YK-2.4
Tema 3. [ToHsATHE, KIACCUPHUKAIIUS H ITK-7.1 TIK- JI1.1
0COOEHHOCTH YCITYTH CEPBUCHBIX 7.2 TIK-7.3 JI1.2J12.1
npeanpustuii /Jlex/ OIIK-1.1 2.2
OIlK-1.2 31
OIIK-1.3
VK-2.1 VK-
2.2 VK23
YK-2.4
Tema 3. TToHsTHE, KIaACCUPHUKAITUS H TIK-7.1 TIK- JI1.1
0COOEHHOCTH YCITYTH CEPBUCHBIX 7.2 TIK-7.3 JI1.2J12.1
npennpusituii /Ip/ OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-23

VYK-2.4




Tewma 3. IonsTue, k1accuuKaIus u 4 4 IK-7.1 IIK- J1.1 0 0 Wzydenue
0COOEHHOCTH YCIIYTH CEPBUCHBIX 7.2 TIK-7.3 JI1.2J12.1 y4eOHOTro
npennpustuii /Cp/ OIIK-1.1 J2.2 MaTepuana.
OIIK-1.2 31 TTonroroska
OIIK-1.3 IIOKJIaJI0B U
YK-2.1 VK- pedepara.
2.2 VK-2.3
YVK-2.4
Tema 4. IToaxoapl K MPOEKTUPOBAHUIO 4 1 TIK-7.1 TIK- JI1.1 0 0
nporiecca okazanus ycayr /JIex/ 7.2 TIK-7.3 JI1.2J12.1
OIIK-1.1 J2.2
OIIK-1.2 31
OIIK-1.3
VYK-2.1 VK-
2.2 VK-2.3
VK-2.4
Tema 4. [Togxoas! K MPOEKTUPOBAHUIO 4 2 TIK-7.1 TIK- JIT.1 2 0 TBOPYECKOE
nporiecca okazanus ycayr /I1p/ 7.2 TIK-7.3 JI1.2J12.1 3aHITHE
OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 4. [Togxoap! K MPOEKTUPOBAHUIO 4 4 TIK-7.1 IIK- JI1.1 0 0 Uzyuenue
nporiecca okazanus ycuyr /Cp/ 7.2 TIK-7.3 JI1.2J12.1 y4eOHOTO
OIIK-1.1 2.2 MaTepuana.
OIIK-1.2 21 TToxroroska
OIIK-1.3 JIOKJIaJI0B U
YK-2.1 VK- pedepara.
2.2 VK-2.3
YK-2.4
Tema 5. OCHOBHBIE METO/IBI ITPEIOCTABIICHHS 4 2 ITK-7.1 TIK- JIT.1 2 0 rpoOieMHast
yeiryr 1 GopMbI 00CITy)KUBaHUSI CEPBUCHBIMH 7.2 TIK-7.3 JI1.2J12.1 JIEKIUS
npennpustusyu /JIex/ OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2VK-2.3
YK-2.4
Tema 5. OCHOBHBIE METO/IBI TTPEIOCTABIICHHS 4 2 ITK-7.1 TIK- JIT.1 0 0
yeiryr ¥ GopMbl 00CITy)KUBaHUS CEPBUCHBIMH 7.2 TIK-7.3 JI1.2J12.1
npennpustusmu /IIp/ OIIK-1.1 2.2
OIIK-1.2 91
OIIK-1.3
YK-2.1 VK-
2.2VK-2.3
YK-2.4
Tema 5. OCHOBHBIE METO/IBI TTPEIOCTABIICHHS 4 4 TIK-7.1 TIK- JI1.1 0 0 Uzyuenue
ycIyT 1 (popMBI 0OCITYKUBAHUS CEPBUCHBIMU 7.2 IIK-7.3 JI1.2712.1 y4ebHOTO
npeanpusitusimu /Cp/ OIIK-1.1 2.2 MaTepHana.
OIIK-1.2 31 ITonroroBka
OIIK-1.3 JIOKIaJI0B U
VK-2.1 VK- pedepata.
2.2VK-2.3
YK-2.4
Tema 6. [lokazarenu kauecTBa OKa3aHUS 4 2 TIK-7.1 TIK- JI1.1 0 0
YCIIYT CEPBUCHBIMU TpennpusTisiMu /JIex/ 7.2 TIK-7.3 JI1.2712.1
OIIK-1.1 2.2
OIlK-1.2 21
OIIK-1.3
YK-2.1 VK-
22VK-23

VK-2.4




Tema 6. [TokazaTenu KauecTBa OKa3aHUS 2 IK-7.1 IIK- JI1.1
YCIIYT CEPBUCHBIMU mpennpusatasimu /TIp/ 7.2 TIK-7.3 JI1.2J12.1
OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YVK-2.4
Tema 6. [TokazaTenu kKauecTBa OKa3aHUS 4 IIK-7.1 IIK- JI1.1 Uzyuenue
YCIIYT CEPBUCHBIMU npennpusaTismu /Cp/ 7.2 TIK-7.3 JI1.2J12.1 y4eOHOTO
OIIK-1.1 J12.2 Marepuana.
OIIK-1.2 31 Tloaroroska
OIIK-1.3 JIOKJIaJI0B U
VYK-2.1 VK- pedepara.
2.2 VK-2.3
YK-2.4
Tema 7. PazpaboTka 1 co3aHie HOBBIX 2 TIK-7.1 TIK- JIT.1 rpoOieMHast
BUIOB YCIyT cdepsl cepBrca /JIex/ 7.2 TIK-7.3 JI1.2712.1 JICKITAS
OIIK-1.1 2.2
OIIK-1.2 31
OIlIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 7. PazpaboTka 1 co3aHre HOBBIX 2 TIK-7.1 TIK- JIT.1
BUZIOB ycuyr cdepsr cepsuca /T1p/ 7.2 TIK-7.3 JI1.2J12.1
OIIK-1.1 2.2
OIlIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 7. PazpaboTka 1 co3maHie HOBBIX 13 ITK-7.1 TIK- JIT.1 Uzyuenue
BUJIOB ycIyT cepsl cepsuca /Cp/ 7.2 TIK-7.3 JI1.2J12.1 ydaebHOTO
OIIK-1.1 2.2 MaTepuana.
OIIK-1.2 IToaroroBka
OIIK-1.3 JIOKITIAZ0B U
YK-2.1 VK- pedepara.
2.2 VK-23
YK-2.4
Tema 8. MeToabl 5KOHOMHYECKOH OLIEHKH 2 ITK-7.1 TIK- JIT.1
Pe3yNbTaTUBHOCTH IIPOLIECCa OKA3aHUs 7.2 TIK-7.3 JI1.2J12.1
yeyr /JIex/ OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 8. MeTo b1 5KOHOMUYIECKON OIEHKA 2 TIK-7.1 TIK- JI1.1
PE3YIBTaTUBHOCTH IIPOLECCA OKA3AHUS 7.2 TIK-7.3 JI1.2J12.1
yeayr /Tp/ OIIK-1.1 2.2
OIlK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 8. MeTo 161 5KOHOMUYIECKON OIIEHKU 20 TIK-7.1 TIK- JI1.1 Uzyuenue
Pe3yNbTaTUBHOCTH IIpoliecca OKa3aHUs 7.2 TIK-7.3 JI1.2712.1 y4eOHOTO
yemyr /Cp/ OIIK-1.1 J2.2 MaTepuana.
OIIK-1.2 21 [ToaroroBka
OIIK-1.3 JIOKITIAZI0B U
YK-2.1 VK- pedepara.
22VYK-23

VK-2.4




Tema 9. OcHOBBI cuCTEM 2 IK-7.1 IIK- JI1.1
aBTOMATU3UPOBAHHOTO MPOCKTUPOBAHUS 7.2 TIK-7.3 JI1.2J12.1
nporiecca okazanus ycuyr /JIex/ OIIK-1.1 2.2
OIIK-1.2 91
OIIK-1.3
YK-2.1 VK-
2.2VK-23
YVK-2.4
Tema 9. OcHOBBI cuCTEM 1 IIK-7.1 IIK- JI1.1
aBTOMATH3UPOBAHHOTO MPOEKTUPOBAHUS 7.2 TIK-7.3 JI1.2J12.1
nporiecca okazanus ycuyr /I1p/ OIIK-1.1 J2.2
OIIK-1.2 €|
OIIK-1.3
VYK-2.1 VK-
2.2VK-23
YK-2.4
Tema 9. OcHOBBI cuCTEM 16 TIK-7.1 TIK- JIT.1 Uzyuenue
aBTOMAaTU3UPOBAHHOTO MPOEKTUPOBAHUS 7.2 TIK-7.3 JI1.2J12.1 y4eOHOTO
nporecca okazaHus yeiyr /Cp/ OIIK-1.1 J2.2 MaTtepuana.
OIIK-1.2 91 ITonroroska
OIIK-1.3 JIIOKJIaJI0B U
YK-2.1 VK- pedepara.
2.2VK-23
YK-2.4
Tema 10. [IpoekTrupoBaHuE CTPATETHUECKUX 2 TIK-7.1 TIK- JIT.1
HaInpaBJIeHHH 1 KOHKYPEHTOCIIOCOOHOCTH B 7.2 IIK-7.3 JI1.2J12.1
npoluecce okazaHus ycayr. [IpoexrupoBanue OIIK-1.1 J12.2
CepBHUCa KaK KOMIIOHEHTA MPOAaKH OIIK-1.2 31
ToBapa /JIex/ OIIK-1.3
VYK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 10. IIpoekTrupoBaHuE CTPATETHUECKUX 2 ITK-7.1 TIK- JIT.1 TBOpYECKOE
HaInpaBJIeHHH 1 KOHKYPEHTOCIIOCOOHOCTH B 7.2 IIK-7.3 JI1.2712.1 3aHATHE
npolecce okazaHus ycayr. [IpoexkrupoBanue OIIK-1.1 2.2
cepBHCa KaK KOMIIOHEHTA TPOIaKU OIIK-1.2 21
toapa /I1p/ OIIK-1.3
VK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 10. [IpoekTrpoBaHue CTPaTErHUECKUX 20 ITK-7.1 TIK- JIT.1 Uzyuenue
HaINpaBJIeHNH 1 KOHKYPEHTOCIIOCOOHOCTH B 7.2 IIK-7.3 JI1.2712.1 y4aebHOTO
npouecce oka3aHus ycuyr. IIpoekruposanue OIIK-1.1 2.2 MaTepuana.
cepBHCa KaK KOMIIOHEHTA TPOJAaKH OIIK-1.2 21 [ToaroroBka
toBapa /Cp/ OIIK-1.3 JIOKITaJIOB U
VYK-2.1 VK- pedepara.
2.2 VK-23
YK-2.4
Tema 11. CymrHocTh ¥ 3a1a4u 2 TIK-7.1 TIK- JI1.1
MIPOEKTUPOBAHUS Ha IPEANPUATUAX 7.2 TIK-7.3 JI1.2J12.1
cepsuca /JIex/ OIIK-1.1 2.2
OIlK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 11. CymHocTs ¥ 33124 2 TIK-7.1 TIK- JI1.1
IIPOEKTUPOBAHUA Ha NPEAIPUATHAX 7.2 TIK-7.3 JI1.2J12.1
cepsuca /TIp/ OIIK-1.1 J2.2
OIlK-1.2 31
OIIK-1.3
VK-2.1 VK-
22VYK-23

VK-2.4




Tema 11. CymHoCTb U 3a1a4n 18 | [IK-7.1 IIK- J1.1 Wzydenue
MPOCKTUPOBAHUS HA MPEATIPUATHSIX 7.2 TIK-7.3 JI1.2J12.1 y4eOHOTro
cepsuca /Cp/ OIIK-1.1 2.2 MaTepuana.
OIIK-1.2 31 TTonroroska
OIIK-1.3 IIOKJIaJI0B U
YK-2.1 VK- pedepara.
2.2VK-23
YVK-2.4
Tema 12. Pa3paboTka miaHa peaau3anuu 2 IIK-7.1 IIK- JI1.1
YCITYT IPEANPUATUSIME cepBuca /JIex/ 7.2 TIK-7.3 JI1.2J12.1
OIIK-1.1 2.2
OIIK-1.2 €|
OIIK-1.3
VYK-2.1 VK-
2.2VK-23
YK-2.4
Tema 12. Pa3paboTka maHa peaniuzanuu 2 TIK-7.1 TIK- JIT.1
yeIryr npeanpustusmu cepsuca /Tlp/ 7.2 TIK-7.3 JI1.2712.1
OIIK-1.1 J2.2
OIIK-1.2 31
OIlIK-1.3
VYK-2.1 VK-
2.2VK-23
YK-2.4
Tema 12. Pa3paboTka riana peaivsanuu 20 TIK-7.1 TIK- JIT.1 Uzyuenue
yCIIyT peanpuaTusMu cepsuca /Cp/ 7.2 TIK-7.3 JI1.2J12.1 y4eOHOTO
OIIK-1.1 2.2 MaTepuana.
OIIK-1.2 21 TToxroroska
OIIK-1.3 JIOKJIaJI0B U
YK-2.1 VK- pedepara.
2.2 VK-2.3
YK-2.4
Tema 13. TexHONOTHYECKHE, FKOJIOTHUIECKUE 1 ITK-7.1 TIK- JIT.1
W WHBIE TPeOOBaHYS, IPEIBABIIEMbIE K 7.2 IIK-7.3 JI1.2712.1
JeATeIbHOCTH MpeAnpusTuii cepsuca /Jlex/ OIIK-1.1 2.2
OIlK-1.2 31
OIIK-1.3
VK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 13. TexHoNOTHYECKHE, SKOJIOTUIECKUE 2 ITK-7.1 TIK- JIT.1
U WHBIC TPeOOBaHS, IPEIBABIIEMbIE K 7.2 IIK-7.3 JI1.2712.1
JeATebHOCTH Ipeanpustuii cepsuca /Ip/ OIIK-1.1 2.2
OIIK-1.2 31
OIIK-1.3
VK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 13. TexHonOrUYECKNE, SKOJIOTUIECKUE 16 TIK-7.1 TIK- JI1.1 Uzyuenue
U WHBIC TPeOOBAHS, IPEIBABIIEMbIC K 7.2 IIK-7.3 JI1.2712.1 y4ebHOTO
JIeSITeNbHOCTH NpennpusiThii cepsuca /Cp/ OIIK-1.1 2.2 MaTepHana.
OIIK-1.2 31 ITonroroBka
OIIK-1.3 JIOKIaJI0B U
VK-2.1 VK- pedepata.
2.2 VK-2.3
YK-2.4
Tema 14. Pons 1 MeCTO I€TIOBOM 3TUKH B 1 TIK-7.1 TIK- JI1.1
Ipoliecce MPOEKTUPOBAHUS U OKAa3aHUS YCIIyTr 7.2 TIK-7.3 JI1.2712.1
CepBUCHBIMHU TpeanpusTusimu /JIex/ OIIK-1.1 J2.2
OIIK-1.2 31
OIIK-1.3
VK-2.1 VK-
22VYK-23

VK-2.4




Tema 14. Pons 1 MeCTO JI€7I0BOM STHKH B 4 1 TIK-7.1 TIK- JI1.1 0 0
MpolIecce MPOCKTUPOBAHUS U OKA3aHUS YCIIyT 7.2 TIK-7.3 JI1.2J12.1
CEepBHUCHBIMU npennpusaTusmu /I1p/ OIIK-1.1 J2.2
OIIK-1.2 31
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YVK-2.4
Tema 14. Ponb 1 MeCTO I€I0BOM ITHKU B 4 14 TIK-7.1 IIK- JI1.1 0 0 TectupoBanue
MpolIecce MPOSKTUPOBAHUS M OKA3aHUS YCIIyT 7.2 TIK-7.3 JI1.2J12.1
cepBUCHBIMHU Tipeanpustusimu /Cp/ OIIK-1.1 J2.2
OIIK-1.2 31
OIIK-1.3
VYK-2.1 VK-
2.2 VK-2.3
YK-2.4
JK3aMeH /JK3aMeH/ 4 9 IIK-7.1 K- J1.1 0 0
7.2 TIK-7.3 JI1.2J12.1
OIIK-1.1 2.2
OIIK-1.2 31
OIlIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4

5. ®OH/] OLIEHOYHBIX CPEJICTB

5.1. IlpumepHBIiil NepedyeHb BONPOCOB K 3a4eTy

Y4eOHBIM IJIAHOM HE TPEITyCMOTPEHO

5.2. IlpuMepHBblii NepedYeHb BONPOCOB K IK3aMeHY

XN bW =

20.

CocrosiHNE U MyTH Pa3BUTUs COBPEMEHHOIO CEpBHCA.

XapaxTepHbIe YepThl COBPEMEHHOH c(epsl yCIIyrT.

CoBpeMeHHbIE TEHJICHIINH U MPUHIUIBI CEPBUCHON NEeATEIbHOCTH.

ITytu pa3BuTHS NPOU3BOACTBEHHO-TEXHOIOTHUECKON 0a3bl MpeINpHUsTUil cepBuca.
3ajaun COBPEMEHHOTO CEPBHCA.

BnusHIe HaydHO-TEXHHUYECKOTO MpOTpecca Ha pa3BUTHE C(Ephl yCIyT.
IepcriekTuBBI pa3BUTHS MPOLECCOB OKA3aHUS YCIYT.

OCHOBHBIE BapHaHTbl OPTraHU3alUU CHCTEMBI CEPBHUCA.

OCoOEHHOCTH OpPTaHM3AIMU JIEITSTFHOCTH MPEAIIPUATHI CepBHcCa.

IMpennpusiTus cepBrca Kak CaMOCTOSTEIBHBIX XO3SHCTBYIOIUA CYOBEKT.
Ipennpusitus cepBuca Kak MPOU3BOACTBEHHAsI CTPYKTYpa.

Bunsl u cTpykTypa npennpusTHil cepBuca.

OyHKIUHN TPeANpUsITHIl CepBHCa U HX CITYXO.

INousTre U KiacCU(UKALS YCIIYT.

IMoaxoas! K OMpefeNeHNIO COIEp KaHUs YCITYTH.

IlonATHe U NPUHLUIBI CEPBUCHON AEATEIBHOCTH.

Crpykrypa u (yHKimu chepsl yeayr. THIBL yeyr.

IMonstie 1 0COOEHHOCTH PBIHKA YCIYT.

OcHOBHBIE (POPMBI BO3ACHCTBHS YCIyT

IMoaxoas! K TPOEKTUPOBAHUIO MPOIIECCa OKA3aHUS YCIYT: CHCTEMHBINM, CTPYKTYPHBIH, NMPOOIEMHBIH, IPOIECCHBIH,

9BOJIIOLIMOHHBIN, HHCTUTYIIUOHAIbHBIN

21.
22.
23.
24.
25.
26.
27.

OCHOBHBIE METO/IbI IPEOCTABICHHS YCIYT CEPBUCHBIMH IPEITIPUSITHIMH.

CoBpeMeHHBIe (OPMEBI 0OCITYy)KUBaHUS B CEpBUCE.

Kateropuu ¢opm o6cayxuBaHHUS.

KauecTBo 0OCITyXHBaHHS U MPOEKTHPOBAHHE MPOU3BOIUTEIBHOCTH

OcoOeHHOCTH TTOKa3aTeNnel KauecTBa yCIyrH.

Ipomecc OIEHKN KadyecTBa OKA3aHMS YCIYI CEPBHCHBIMH MPEIIPUSITUSMU.

Bubl nokaszateneil kauecTBa yCIyr: KauecTBO MaTepUalbHBIX JIEMEHTOB; HAJIEKHOCTh OKa3bIBAEMOIl yCIyry;

CBOCBPCMCHHOCTD, IIOJIHOTA, COLIMATBbHO-TICUXOJIOTHYECKUI NoKa3aTejib, AOCTYINHOCTD, I(OMMyHI/IKa6CJ'IBHOCTI>; 0e30MacHOCTb.

28.
29.
30.
31.
32.
33.
34.

Mopenu kadecTBa yciayr

Karteropun HOBOI NPOLYKUUH.

DaKTOpPhl, OKa3bIBAIOIINE BIMUSHHE HA CO3JaHHME HOBBIX YCIYT.
Pa3paboTka HOBBIX TOBApOB M YCIIYI: CXOJCTBA U Pa3IUIHSL.
WHCTpyMEHTHI [T pa3pabOTKU YCIYr CEpBUCHBIMU HPEIIPHATHSIMU.
[Tpunune! pa3paboTKH YCIIYT.

IMponecc pa3pabOTKN yCIyr CEpBUCHBIMH IPEATIPUSITUSIMH




35. INousTre > deKkTuBHOCTH, 3TaNbl IPOBEACHHS OLECHKH 3((EKTUBHOCTH.

36. IMokazaTenu oueHkH 3GQPEKTHBHOCTH: IIPOU3BOJUTEIBHOCTh TPY/IA, NOKA3aTENN OLEHKH 3 (EKTHBHOCTH MaTepualbHO-
TEeXHHYIECKOH 0a3bl, TOKAa3aTeIH PEHTAO0CIEHOCTH H T.1.

37. Ilonatue cucreMbl aBTOMaTU3UPOBAHHOIO MPOECKTUPOBAHUSL.

38. Henu co3panus u 3amaun CAIIP.

39. Crpykrypa CAIIP. IToacucremsr CATIP.

40. KommonenTs! u obecieaenne CAIIP. Knaccudpukarms CAIIP

41. IlonATue 0 KOHKYPEHTHBIX HPEUMYLIECTBAX.

42. KonkypenTHas okpyxaromiasi cpeja.

43. Br16op 1eneBsIx morpeduTeneii.

44. CrpaTeruu co3/aHus KOHKYPEHTHBIX HPEUMYIIECTB CEPBUCHOM YCIIYTH.

45. Ponp crapmaptuzanuu u nuddepeHunaniy B BbIOOpe TOBAPHON MOJUTHKU

46. CyIHOCTb U 3aJ]a4d NPOEKTUPOBAHUS YCIYT CEPBUCHBIMHU MPEANPHUATHAMU.

47. ITpuHIUNBI TPOEKTUPOBAHMUSL.

48. TumoBsle BApHAHTHI NPOESKTUPOBAHUS MPEATIPUATHH CepBHcCA.

49. IInanupoBaHue MPOU3BOACTBEHHONW MPOrPAMMBI.

50. Pacuer nponsBoAcTBEHHON MPOrpaMMBbl IPEANIPUITUS CEPBHCA.

51. Pacuer uncieHHOCTH paboUNX M CITy)KaIIuX

52. CaHuTapHble U THTHEHUUYECKHE TpeOOBaHUs, MPEbABIAEMbIe K YCIyraM CEpBHCHBIX MpPeANpUTHil.

53. PecypcocOeperatomue TEXHOJIOTUH, 00ECIEUHNBAOIINE YKOJIOTHYECKUE TPEOOBAHMS YCIYr NPEANpPHATHI cepbl cepBrca
54. IposiBnenne memoBoit aTuku. J{enoBoi 3THKET Kak (opMa BBIPAKCHHUS eNMOBOH 3THUKU. CBOIBI M KOJCKCHI JETOBON
STHKI

55. [TpyHIMIBI HTOHUMAHUS IIPOOJIEM COLMAIBHOM OTBETCTBEHHOCTH OM3HECa M ATHKM YNPaBICHUECKUX DPELICHHMIA..

56. IMonoxxenns mupexruBHON EBporielickoil KoMHuccHu B 00IaCTH NMPOABIKEHUS YCITYT.

Bompocs! Ha OIIeHKY TOHHMaHHUs1/YMEHHH CTYICHTa

1. OOBsicHHUTE, KAaK BHEIIHHE M BHYTPEHHHUE (haKTOPHI BIHAIOT HA MOSBICHHE HAIIMX MOTPEOHOCTEH B yCITyrax.
2. ITepeuncnure OCHOBHBIE HCTOYHUKH MH(OPMALUH, UCHIONB3YEMbIe MOTCHINAIbHBIM KIMEHTOM JUISl IPUHATHS PEIICHUS
o mokyrnke. Ha Bamn B3ryisz, Kakoi n3 HUX siBIsieTcst HanOosee Y GeKTHBHBIM?

3. ITouemy moTpeOHUTENN OLIEHUBAIOT YCIYIH HHAYE, YEM TOBAPHI?

4. HazoBute ocHOBHBIE (OPMBI 00CTYKHBaHUS MOTPEOUTENEH.

5. B uem mpenmyiecTBO OECKOHTAKTHOTO OOCITY>KMBaHUS IOTpeOUTENneii?

6. B 4eMm 3aKm0uaroTCsl OCHOBHBIE CIIOKHOCTH OIPEACIECHUS KauecTBa YCIyr?

7. C Kakoif LeNTbI0 OpraHU3aI[MK BHEAPSIIOT CEPBUCHBIC TapaHTUH?

8. Kak nH(opMannoHHbIE ycIyrd MpUMEHSIoTcs B cepe ycryr?

9. Kakvie mpHUYMHEI 3aCTaBIIIOT (GUPMBI, IPEIOCTABIIIONINE YCIIYTH, WHBECTHPOBATH B HOBBIE TEXHOJIOTHH?
10. Omnpenennure KaTerOpHH HOBOI IPOIYKIIMK B cepe YCIIyT.

11. Kakue cymecTByloT NpUUMHBI UL pa3paOOTKU U CO3AaHUSI HOBBIX YCIYT.

12. B uem cxoncTBO M pasznnuue NpH pa3paboOTKe TOBApOB YCIIYT.

13. Kakie MHCTpYMEHTBI UCIIONB3YIOTCS TIPU pa3paboTKe YCIyIH.

14. Ha3oBuTe OCHOBHBIE NPHUHIIUIIB Pa3pabOTKH YCIYT.

15. Kakue npoueccs! comepkaTcs B CTaJusX HalpaBleHHe, pa3paboTKa, UCIIBITAHUE U OCBOEHHE B MOJENH Mpolecca
pa3paboTKH YCITyT.

16. Kakue 3amaun pemiaer miaaH oka3aHus yciyr?

17. Packpoiite cynHocTh mpoOiaeMbl A€I0BOH ATUKH.

18. Pacckaxxute 00 OCHOBHBIX 3THUECKHX BO33PEHUSAX B cepe OM3HECAa M YIPABICHUS.

19. OOBSICHUTE CYITHOCTH MOPAJBHBIX 00SA3aTEIBCTB PYKOBOIHUTEILS.

20. OO6ocHyliTe 3HAYNMOCTH AENOBOTO ITHKETa B COBPEMEHHOM OH3HECE.

5.3. TemaTuka KypcoBbIX padoT (KypCOBBIX POEKTOB)

Y4eOHBIM IUTAHOM HE MPEAYCMOTPEHO

5.4. DoH/I OLIEHOYHBIX CpPpeaCTB AJIs1 MPOBEACHUA TEKYIIEIro KOHTPOJIsA

Temsl noxIanoB

CepBucHas ycIyra Kak OOBEKT MPOCKTHPOBAHUS.

TexXHONIOTHS COLUAIBFHO-TIPOSKTHOTO 00ECIICUCHUsSI CEpPBUCHON AESTEIbHOCTH.
[TpoexrupoBaHHe CEpPBUCHON MHPPACTPYKTYPHI.

IIporaocTika Kak cHCTeMa HAyYHBIX 3HAHUH O OymymeM.

TexHOIOTHS, METOABI ¥ IPUHIUITEI COIIMATBHOTO IIPOCKTHPOBAHHS.

Bunbl 1 QyHKUMM TPOEKTHPOBAHUS CEPBHCHBIX YCIIYT.

ITporHocTHUEeCKEe MOJENH KaK COBPEMEHHBIC TEXHOJOTHH B Pa3BUTHE OpraHU3alldM CEPBHCA.
OCHOBHBIE HEIOCTATKH IIPOIecca MPOEKTUPOBAHUS W IyTH HX HPEOTOJICHHUS.
ITpoexTupoBaHue mporecca Oka3aHus YCIyr B cepe oOpa3oBaHHS.
ITpoexrupoBaHue Mpolecca OKa3aHUs ycIyr B cdepe 34paBoOXpaHEHHS.
IpoexTnpoBaHme mporecca OKa3aHUSA YCIYT B chepe KyIbTypHl.
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12. WuTepHeT U NPOEKTUPOBaHUE MIPOLECCA OKA3aHHUs CEPBUCHOHU YCIIyIH.

13. Pa3paboTka Ou3HEC-TIIaHa COIMAIBHOTO MPOEKTA.

14. IpoexTnpoBaHme mporecca OKa3aHUs YCIYT B TOCTHHHYHOM OOCIY)KHBAaHHU.

15. IIpoexrupoBaHue mpouecca OKa3aHHs yCIyI B OpraHU3alMM CIIOPTUBHBIX MEPONPUITU.
16. [IpoekrtupoBaHue mpolecca OkazaHus yCIyr B cepe OOIIEeCTBEHHOTO MUTAHUS.

17. [IpoexrupoBaHue Mpolecca OKa3aHUs YCIyr B JEATEIBHOCTH CalOHA KPacOThI.

18. [IpoexrupoBaHue mporecca OKa3aHUs YCIyr B OPTaHU3AIMH TYPIIOE3I0K.

19. IMpoexTupoBanue mporecca okaszaHus yciuyr B chepe KKX.

20. VYipaBiieHUE IPOEKTaMH B YCIOBHSAX COBPEMEHHOI'O MEHEIKMEHTA.

Temsl pedpepaTon

1. Hossle ycinyru B XXI Beke.

2. Yciryru 1 ypoBeHb OOCITy)KUBAHUS B COBETCKUIT EPHO.

3. Bausinue reorpaduueckux (pakropoB Ha CTAHOBJICHUE YCIIYT.

4. Bimsaue nemMorpadudeckux (GakTopoB Ha CTAHOBJICHHE YCIIYT

.5. BiusiHIE ToceNieHYecKuX (haKTOPOB HAa CTAHOBIICHUE YCIIYT.

6. CepBuC Kak MOTPEeOHOCTH COBPEMEHHOTO YeI0BEKa.

7. 3apoxaeHue ycuyru u ee passurue B Poccun.

8. CepBuUCHas IESTENBHOCTD U €€ POJIb B HAIIMOHAIBHONW SKOHOMHUKE.

9. Bujsl cepBuca Ha COBPEMEHHOM MPEANPUSITUH.

10. KauecTBo yciyr 1 06CTyKMBaHUs Ha COBPEMEHHOM CEPBUCHOM MPEINPHUITUH.

11. YrpaBieH#e Ka4eCTBOM YCIIYT B OOCITY)KHBAaHHS Ha COBPEMEHHOM CEPBUCHOM IPEIIPHUATHH.

12. OcoOeHHOCTH KYIBbTYpPHI 00CITYKUBaHUS B Chepe YCIyT.

13. Cnyx0a cepBuca u ee QyHKIIHH.

14. Ycnyru n ux poib B GOPMUPOBAHUH pa3yMHBIX HOTPEOHOCTEH UeNoBeKa.

15. KoHTakTHast 30Ha 1 KOMMYHUKAaTHBHOE IIPOCTPAHCTBO B CEPBUCHON AEATEIBHOCTH.

16. Mecto cepBuca B CHCTeME MAPKETUHTOBOH AESTEINbHOCTH TIPEAIPHATHS.

17. OcobeHHOCTH pa3BUTHSI ChEepbl YCIYT B YCIOBHAX PETHOHAIBHOTO PHIHKA.

18. DTuKeT U ero posb B Pa3BUTUN CEPBUCHOM NESATENBHOCTH.

19. NaauBnayansHOEe 0OCTYKHBAaHIE KaK CAMOCTOSTEIIBHBEIA BH] TPO(ECCHOHANBHOMN eITeITbHOCTH.
20. DTUKO-TICUXOJOTHYECKHEe 0COOEHHOCTH B3aUMOOTHOILIEHHI CIIEUAUCTa TI0 CEPBHUCY U KIMEHTA.

6. YHAEBHO-METOJUYECKOE U THO®OPMALIMOHHOE OBECIIEYEHUE JUCHUIIJINHBI (MOAY JIS)

6.1. PexoMeHayemas IuTepaTypa

6.1.1. OcHoBHas UTEpPaTypa

ABTOpBI, COCTaBUTENN 3armaBue WznarenscTBo, ron | Komnu-Bo
JI1.1 | Homxenkosa M. H. OCHOBBHI COITATBHO-KYABTYPHOTO IPOESKTHPOBAHNUS: yaeOHOe Tam60B: TT'Y um. | DnekrpoH
nocobue I'.P.JlepxaBuHa, HBIN
2022 pecypc
JI1.2 | Caunxosa O. K. CepBHCHas ISITEIBHOCTD: yueOHOE TTOCOOHE benropon: HUY DIEKTPOH
benlV, 2023 HBIH
pecypc
6.1.2. lonoiHUTe/IBHAS JIUTEPATypa
ABTOpBI, COCTaBUTENHN 3arnaBue WznarensctBo, rox | Komng-Bo
JI2.1 [Iedep A. M., ITecro | CepBuCHasI AeATEIBHOCTH: yueOHOE OcOOHe Cankr-IlerepOypr: | OnexrpoH
. E., Boakoronos B. CIIoI'YT um. M.A. HBIA
H. bonu-bpyesuua, pecypc
2017
J12.2 | CBupupnenxo IO. I1., CepBucHas ESITENBHOCTh B 00CTY)KUBAHUN HACEIICHHS: yIeOHOE Cankr-IlerepOypr: | Dnekrpon
Xwmenes B. B. nocobue 11 By30B Jlans, 2022 HbBIH
pecypce

6.2. Ilepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTn "MHTepHeT"

D1 | Hayuno-mpakruueckuii «CoBpeMeHHas HayKa: aKTyaJbHbIC IPOOJIEMbI TCOPHU U MIPAKTUKM» http://www.nauteh-journal.ru/

6.3.1 IlepevyeHnb MpPOrpaMMHOro odecrevdeHust

6.3.1.1

OC Windows XP

6.3.1.2

SuperNovaReaderMagnifier

6.3.13

1C: Ipennpusitue 8. Cenpckoe xo3saiicTBo. Kommtekr st 00ydeHus B BBICIINX U CPETHUX Y 3.

6.3.14

Kommnexr nporpamm AutoCAD




6.3.1.5

bCad Burpuna

6.3.1.6

Access 2016

6.3.1.7

Project 2016

6.3.1.8

Office 2007 Suites

6.3.1.9

MozillaFirefox

6.3.1.1

MozillaThinderbird

6.3.1.1

7-Zip

6.3.1.1

CnpaBoyHas npaBoBas cucteMa Koncynprantllitoc

6.3.1.1

DNEKTPOHHBIN MEepUOINYecKuii cripaBouHUK «Crcrema ['apanT»

6.3.1.1

LibreOffice

6.3.1.1

OC Windows Vista

6.3.1.1

OC Windows 7

6.3.1.1

OC Windows 8

6.3.1.1

OC Windows 10

6.3.1.1

Project Expert 7 Holding

6.3.2 Ilepeyenb HHGPOPMANMOHHBIX CHIPABOYHBIX CHCTEM

6.3.2.1

DJeKkTpoHHbIH nepuoarnueckuii cnpaBounuk «Cucrema '’APAHT». [TomHOTEKCTOBBIH, 00HOBIseMBIi. JlocTyr Mo
JIOKAJIbHOM CETH aKaJileMUH

6.3.2.2

OnexTpoHHas GnbIMOTEYHAs cHcTeMa H3naTenbeTa «Jlanpy. [lonHOTEKCTOBAs ANEKTPOHHAst OMOINOTEKA.
VHnuBuayanbHBIN HEOTpaHMYCHHBIH TOCTYN Yepe3 GUKCHpOBaHHBIN BHeHNMH [P anpec akageMun HeOrpaHUIECHHOMY
KOJIMYECTBY MOJIb30BaTeNeH U3 II000H TOUKH, B KOTOPOI nMeeTcs 1ocTym k cetu MuTepHeT.http://e.lanbook.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIITUHBI (MOAY JIS)

Aynuropus Bug pabot

Hasnauenwne

OcHaIIEHHOCTh

35a

Jlex

YuebOHast aynuTOpus

Cron mpenogasatenst (1 mr.), cromsr (30 mT.), crymbs (60 miT.), cTyn
npenonaBatens (1 mr.), nocka aymutopHas (1 mrt.), Tpubyna (1 mr.),
JEMOHCTpaMOHHOe  oOopynoBaHue (Oenmast  JakoBas  MAarHUTHO-
MapkepHass nocka (1 mr.), mpoekrop Toshiba (1 mT.) m ydebHO-
HaTJSITHBIE TTOCOOHS

38a

Jlex

YuebHast ayauTopust

Cron mpenonaBatenst (1 wmr.), ctonsl (17 mr.) (3-xMecTHBIX - 6, 2-
xMecTHBIX - 11), crynbst (38 mrT.), cryn npenonasarens (1 mT.), qocka
(1 mT.), Tpubyna (1 mT.), IEMOHCTpaMOHHOE 00OpyIOBaHWE (IKpaH
pynoHHBIH HacTeHHBIH (1 mT.), mpoekrop Acer (1 mT.), HOyrOyk Acer
(1 1rT.)) ¥ yueOHO-HATIISIIHBIE TOCOOUS

236

CP

ITomemenue mist
CaMOCTOSITEIILHON paboThI

JleMOHCTpalliOHHas ~ TeXHUKa  (MHTepakTuBHas  jgocka  Hitachi
Starboard FX-63 D (1 mr.), HOyroyk Acer Asp T2370 (1 mr.),
mpoekrop Toshiba (1 mT.)), cron noimpoBaHHBIA (3 1IUT.), CTOX
yaennueckuid (7 mT.), ctoa komnetorepHbld (11 mT.), cryn (20 mr.),
CTYNBSl, KOMITBIOTEPHAs TEXHHKA C BO3MOXKHOCTBIO ITOJIKITIOUCHUS K
cetn "UuTepHer" wu oOecredueHWeM JIOCTYNa B  DJIEKTPOHHYIO
rHpOPMAMOHHO-00pa30BaTeNbHylo cpeny opranuzaunu (10 mrT.)

123

CP

ITomemenue st
CaMOCTOSATEIHHOM PabOTHI

KoMmproTepHasi TEXHHKA C BO3MOXKHOCTBIO IOJKIIOYCHHS K CETH
"UnTrepuer” n  obecrieueHueM JIocTyna B DJIEKTPOHHYIO
HH(POPMAIIMOHHO-00pa30BaTeNbHYI0 cpexy opraHmsanuu(l9 mr.),
cronbl (17 1IT.), KOMIIBIOTEPHBIH CTON 6-M MECTHBIM (3 IUT.), CTYNbA
yaenuueckue (34 mT.), cryaps m/m (18 mT.), cTemnaxu ¢
muTeparypoi, Buaeoysernmuntens Optelec Wide Screen (1 mir.)




Cron mpenopmasatens (1 wr.), cronsl (6 mrt.), ctyabs (18 mT.), cTyn
npenogasatens (1 wmr.), mocka (1 mir.), cron xommbrorepHbiid (10
45a Jlex VYueOHast aynuropust mrt.), cTynbs (10 mT.), TeMOHCTparMOHHOe 00pyIOBaHUE (KOMITBIOTED
Intel G32603 3 GHz 3 M (10 mr.), monoTHO pynoHHOe (1 mT.)) H
y4eOHO-HaITIS AHbIE TIOCOOHS

CCron mpenogaBarens (1 mr.), mapra 3-xMecTHast co ckamerikoit (10
mrt.), cTyabs (5 mT.), crynm mpenomasatens (1 mr.), mocka (1 mrT.),
Sla Jlex VY4eOHas aymuTOpHs TpuOyna (1 mT.), IOeMoHCTpanmuOHHOE obOopynoBanue (DKpaH
anekrponpusoaoM Electric Screen (1 mT.), npoekrop Toshiba (1 mr.),
HOYTOYK Acer Asp T2370 (1 mit.)) 1 y4eOHO-HATTIAAHBIC TOCOOUS

8. METOIMYECKHUE YKA3ZAHUA V1A OBYYAIOIIUXCA 11O OCBOEHUIO JUCHHUIIJIMHBI (MOJXY JISA)

Metonuka u3ydeHus Kypca IperycMaTpuBaeT HapsAy C JICKUUSMH W TMPAKTHYECKUMHU 3aHATHUSMU, OPTaHU3ALUIO0 CAMOCTOSITEIHLHOU
paboTHI CTYIEHTOB, TPOBEJCHUE KOHCYAbTALMH, PYKOBOJCTBO JOKITAaJaMH CTYISHTOB ISl BBICTYIUIGHHS HAa HAYJIHO-TIPAKTHYECKUX
KOH(EpEeHIHAX, OCYIIECTBICHUE TEKYILETO, IPOMEKYTOYHOTO (POPM KOHTPOJIS.

CucteMa 3HAHUHA MO TUCHHUIUIMHE (POPMHPYETCS B XOJE ayAMTOPHBIX M BHEAYIUTOPHBIX (CAMOCTOSATENBHBIX) 3aHATHHA. Mcmonb3ys
JICKIIMOHHBIA MaTepuall, yIeOHUKH U ydeOHBIE MOCOOHWs, JOMOJHHUTEIBHYIO JIUTEPATYpPy, MPOSBISS TBOPYECKUH MOIXOJ, CTYICHT
TOTOBHUTCSI K TPAKTHYECKUM 3aHSATHIM, paccMaTpuBas WX KaK TOMOJHEHHWE, YIIyOJIeHHE, CHUCTEMATH3alUI0 CBOMX TEOPETHYECKUX
3HAHUM.

JIi1st oCBOCHHS JUCHUITIUHBI HEOOXOUMO:

1) mocemaTh JEKIUU, HA KOTOPBIX B C)KATOM W CHCTEMHOM BHJIE M3JIAralOTCs OCHOBBI JTUCIHIUIMHBL JAIOTCSI OTIPENeNICHHs TOHITHH,
3aKOHOB, KOTOpBIE JOJDKHBI 3HATh CTYAEHTH. CTyIEHTy BaKHO IOHSTh, YTO JIEKUUS €CTh CBoeoOpas3Has TBopueckas (opma
CaMOCTOSITENIbHOM paboThl. Hamo mbITaThcst CTaTh aKTUBHBIM COYYaCTHHKOM JIGKIIMM: JyMaTb, CpPaBHUBATh HM3BECTHOE C BHOBb
MOJIydaeMbIMU  3HAHUSIMH, BOWTH B JIOTUKY U3JI0OKEHHsS MaTepuana JIEeKTOPOM, CIEIWTh 3a XOJOM €ro MebIcleil, 3a ero
apryMeHTalue, HaXOJUTh B HeW Kaxymmecs BaMm ciaboctu. Bo BpeMs JIeKIMM MOXHO 3aJaTh JIEKTOPY BOIPOC, JKEMATeIbHO B
MUCBMEHHO# (opMe, 4ToOBl HE MENIaTh M HE HapyllaTh JIOTHKA MpOBeIeHHs Jekiuu. Ciyluas JCeKIHIo, clieayeT 3adUKCHPOBATH
OCHOBHBIC WJICH, IOJIOKCHHs, 0000IIeH!s, BBIBOJBI. PaboTa HaJ 3amuChi0 JICKIMK 3aBepliaeTcs aoma. Ha cBexylo rojoBy (Ioka
elle JIeKIUsI B TaMATH) HaJ0 YTOYHHTH TO, YTO 3alMCAaHO, 00OTaTHTh 3allUCh TE€M, YTO HE YJAIOCh 3a()UKCHPOBATH B XOJE JICKIIHH,
3amucath B BHJE BOIMPOCOB TO, YTO HAAO NPOSICHUTH, JO KOHLA MOHITH. Ba)XHO COOTHECTH MaTepHal JIEKIMH C TeMOH ydeOHOH
MPOrpaMMbl M YCTAHOBHUTH, KaKM€ €€ BOIMPOCHI HAIUIM OCBEIIEHHE B MPOCIYIIAaHHOW JIeKuHU. Toraa moie3Ho oOpamarbes U K
yaeOHHKyY. JIKIHsI 1 yaeOHUK HE 3aMEHSIOT, a JIOMOJTHSIOT APYT Jpyra;

2) mocemaTh NPAaKTHYECKUE 3aHSATHs, K KOTOPHIM CIIEyeT TOTOBUTHCS M AKTUBHO HAa HUX paboTaTh. 3afjaHre K MPaKTHUYECKOMY
3aHATHIO BBIJACT TMPEMOJaBaTeNb. 3ajJlaHHe BKIKOYaeT B ce0S OCHOBHBIC BOIPOCHI, 3ajJa4yd, TECThl W pedeparsl s
CaMOCTOSATENFHON paboThl, JiuTepaTypy. [IpakTHueckue 3aHATHS HAYMHAIOTCS C BCTYIHUTEIBHOTO CJIOBa MPEMOAABAaTelis, B KOTOPOM
Ha3bIBAIOTCS 1€JIb, 3a/Jadyd M BOINpPOCHI 3aHATHSA. B mpolecce NpoBeAeHUs 3aHATHM IpEnojaBaTellb 3aJaeT OCHOBHBIE U
JIOTIOJIHUTETIbHBIE BOMPOCHI, OpraHu3yeT HX oOcyxkaeHue. Ha MpakTHUecKuX 3aHATUSAX pa3OuparoTcs NpaKTUYECKHe CUTYaluH,
TECTOBBIC 3alaHWsl W 3aJaHus, BBIAAHHBIC [UIS CAaMOCTOSATENLHOW pabOThI, 3acCHYIIMBAIOTCS pedepaTHBHBIE BBICTYIUICHHUS.
CryneHTbl, TPOMYCTUBIIWE 3aHATHE, WM HE TOATOTOBUBIIMECS K HEMY, MPUIJIAINAIOTCS HAa KOHCYJAbTAIMIO K IpernoiaBaTelio.
IIpakTrueckoe 3aHATHE 3aKAHUMBAETCS MTOBEIEHUEM UTOTOB: BBIBOJJAMU 110 TEME U BHICTABJICHUEM OIICHOK;

3) cucTeMaTHYeCKd 3aHMMATBhCS CAMOCTOSITETIbHOM paboTol, KoTopas BKIIO4aeT B ceOs H3yueHHEe HOPMATHUBHBIX JTOKYMEHTOB,
MaTepHalioB Y4COHHMKOB W HAy4HBIX CTaTel, pa300p MPaKTUYECKUX CHUTYAIlWid, HalHMcaHWe IOKIaloB, pedepaToB. 3amaHus IS
CaMOCTOSITENNFHON paOOTHI BBIIAIOTCS MPEToIaBaTesIeM;

4) mon pPYKOBOJCTBOM TMpPENOJAaBaTeNsl 3aHMMAThCd HAyYHO-HCCIEAOBATENbCKOM paboTOH, YTO MpeAmoiaraeT BBICTYIUIEHHS C
JIOKTaIaMH Ha HAYIHO-TIPAKTHIECKUX KOH(DEPEHIMIX U MyOIMKAIIHIO TE3UCOB U CTAaTeH 0 UX pe3yybTaTaM;

5) Tpu BO3HUKAIONIMX 3aTPYIHEHHSX TPH OCBOCHHWH JVCIUILUTUHBI TPOBOJSTCS EXKEHEJCTbHBIC KOHCYIbTAIlMM, Ha KOTOPHIC
MIPUTTIAIIAIOTCS CTYIEHTHI HCIBITHIBAIONIIE TOTPEOHOCTH B TIOMOIIM MTPETOIABATENs MPU N3yYeHUH JUCIUTLTHHEL.

MIPAJIOXKEHUSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



