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1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | popMupoBaHue y CTYICHTOB KOMIIETEHIIMH B TIPOIECCE TOIYYCHUS CTYACHTAMH KOMIUIEKCHOTO TMPEICTaBICHUS O
NPOCKTUPOBAHHUH TIPOLIECCAa CO3OAHHMS M OKa3aHHS YCIYr MPEANPUSITHAMH CEPBHCA, OCBOCHHE METOAOB IPOCKTHPOBAHMSI
Ipolecca OKa3aHWs YCIyr, BbIpaGOTKA MPAKTUYECKUX HABBIKOB pacyeTa IUIAHOBBIX IOKa3aTeleld AeATEeNbHOCTH
MPeANpUATHIl  cepBHCa, (OPMHpPOBAaHME KOMIUICKCHOTO IIOAXOAa K peHIeHWIo TpobieM B chepe pa3pabOTKH |
(opMUPOBAHUS HOBBIX YCIYT CEPBUCHBIMHU NPEANPUATHAMHI HA COBPEMEHHOM 3Tare UX (QyHKIIMOHUPOBAHUSI.

2. MECTO JUCHUIIJIUMHBI B CTPYKTYPE OOII

Hukn (pa3aen) OITOIT: B1.0

2.1 | TpeGoBaHusi K NpeIBAPUTEIbHOM IIOATOTOBKE 00y4YaK0IIerocs:

2.2 | JucuMmIMHbI M IPAKTUKH, 1JI51 KOTOPbIX OCBOECHHME JAHHON AMCUMIJIMHBI (MOAYJIA) HEOOXOAUMO KaK
npeauecTByoLIee:

3. KOMIETEHIY OBYYAIOLETOCSI, POPMUPYEMBIE B PE3YJILTATE OCBOEHMS JUCIUIIINHBI
(MOJY.JIST)

VK-2. Crniocoben omnpenensaTs Kpyr 3a/iad B paMKax IOCTaBJICHHOM 1IN U BEIOUPATh ONTUMANIBHbIE CIIOCOOBI HX PELICHHUS, HCXO IS
U3 AEUCTBYIOIUX IIPAaBOBBIX HOPM, UMEIOIIUXCSL PECYPCOB U OTPaHUUEHUH

YK-2.1 ®opmynipyeT B paMKaX MOCTAaBICHHOH IETH IIPOEKTa COBOKYITHOCT B3aMMOCBSI3aHHBIX 33/1a4, 00ECIIeUNBAOIINX ¢
npoctmxerne. OnpenenseT 0KuIaeMble Pe3yIbTaThl PEIICHUS BBIIEICHHbIX 3a1a4

YK-2.2 [IpoexTupyet penieHne KOHKPETHOH 3a1ady IpoeKTa, BEIOHpast ONTHMANIBHBIH CII0CO0 ee pelIeH s, HCXOAs U3
JICHCTBYIOIINX NTPABOBBIX HOPM M UMEIOLIMXCSl PECYPCOB M OTpaHUYCHUH

VK-2.3 Pemraer KOHKPETHBIC 3aJa4 IPOCKTa 3as1BJICHHOI'O Ka4€CTBAa U 3a YCTAHOBJICHHOC BPEMA

VYK-2.4 [Tyoin4HO IpeacTaBIIseT pe3yabTaThl PELICHHsT KOHKPETHOM 3a1a4M IIPOSKTa

OIIK-1. CiocoGeH NpUMEeHATh TeXHOJIOTHYECKHE HOBAIIIMH M COBPEMEHHOE IIPOorpaMMHOe obecrieueHue B cepe cepBuca

OIIK-1.1 Onpenensier TOTpeOHOCTh B TEXHOJIOTUICSCKUX HOBAIMAX W MHPOPMAITMOHHOM 00ecIieueH!H B cepe cepBuca

OIIK-1.2 OcymiecTBasieT MOUCK U BHEAPEHUE TEXHOJIOTUYECKAX HOBALIMI 1 COBPEMEHHBIX MPOTPAMMHBIX IPOJIYKTOB B
podeccHOHATBHYIO CEPBUCHYIO
JIeATeIbHOCTh

OIIK-1.3 3naeT 1 ymMeeT UCHOIb30BaTh OCHOBHBIE MPOTPAMMHBIE TPOAYKTHI ISl cephl cepBHCca

TIK-10. Croco6eH mpoeKTHPOBaTh MPOLIECCH MPEAOCTABICHHUS YCIYT

ITK-10.1 Crioco6eH oleHHBATh PE3yNIbTAThI ISSITETBHOCTH CEPBUCHOTO MPEITPUATHS

[TK-10.2 AHanu3UpyeT )KU3HEHHBIN [IUKIT YCIIYT CEPBUCHOTO MPEITPHUITHS

ITK-10.3 [IpumeHsieT METOAbI IPOCKTUPOBAHUS MPOIIEcca MPEAOCTABICHUS YCIYT

B pesyibTare 0CBOCHHS JUCHUILUIMHBI 00y4AIOIIMIICS N0JIKEH

3.1 (3HaTh:

3.1.1 -COBPCMCHHBIC TCHACHIINU Pa3BUTU CepBHCHOﬁ JACATCIIBHOCTU B POCCI/II/I;

3.1.2 [ -MeTOoABI MPEROCTABICHUS CEPBUCHBIX YCIYT U (OPM 00CTyKUBAHNUS;

3.1.3 [ -ocHOBBI HH(OPMAIIMOHHBIX CHCTEM aBTOMaTH3WPOBAHHOTO ITPOCKTHPOBAHMUS IIPOIiecca OKa3aHus YCIyT B cepe cepBrca;

3.1.4 | -6a30Bble MOAXOBI K MPOSKTUPOBAHMIO MPOLIECCA OKA3AHUS YCIIYT.

3.2 | YmeTh:

3.2.1 | -OCyImIeCTBIATH MPOSKTHPOBAHHE CTPATETHUESCKIX HAIPABICHUH M KOHKYPEHTOCITIOCOOHOCTH B IIPOIIECCEe OKA3aHMS YCITyT
CCPBUCHBIMU TIPEANPUATHIMHE,

3.2.2 | -ompenensaTh CTpaTernio MOTPEOUTENBECKOTO CIIPOca Ha YCIIYTH CePBUCHBIX IPEIIPHATHH B 3aBUCHMOCTH OT H3MEHEHHS
KOHBIOHKTYPHI PBIHKA U CIIPOCa KIHEHTOB;

3.2.3 [ -pa3pabaTsIBaTh MPON3BOACTBCHHBIC IPOLECCH! IPEANPHUATHI CEpPBUCA PA3TUYHOTO TUIIA;

3.2.4 | -mpOeKTHPOBATH BO3MOKHBIC ITYTH Pa3BUTHS IIPON3BOICTBCHHO-TEXHOJIOTUIECKON 0a3bl PEANPHATHI CepBHUCA.

3.3 | IMeTh HABBIKH M (WJIH) ONBIT 1€SITEJIHLHOCTH:

3.3.1 | -opranu3anuy CepBUCHOM AESATENBHOCTY Ha COBPEMEHHOM 3TaIle;

3.3.2 | -bopMHpoBaHus KIMEHTYPHBIX OTHOUICHU I U HHCTPYMEHTAMHU MTPOCKTUPOBAHMUS KOHTAKTHOM 30HBI 115l pabOTHI ¢
moTpeduTeNeM;

3.3.3 [ -pa3paboTKu ¥ OpraHU3aINH MIPOIIecca OKa3aHUs PA3IHMYHBIX BUAOB U (POPM YCITYT CEPBUCHBIME NPEIIPUSITHIMH.

4. CTPYKTYPA U COAEPJKAHHUE JUCLUILIAHBI (MOLY.JIST)

HaumeHoBaHue pa3iesoB 1 TeM /BUJ Cemectp / | YacoB | Komneren- | Jluteparypa | Uurte | Ilpak. | IIlpumeyanue
3aHATHA/ Kype 107071 pakr. | moar.




Paznen 1.

Tema 1. CocTosiHHE U TIyTH Pa3BUTHSA IK-10.1 J1.1
coBpeMeHHoro cepBuca /JIex/ TIK-10.2 JI1.2J12.1
IK-10.3 J2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 1. CocTosiHuE U ITyTH Pa3BUTHUSA TIK-10.1 JIT.1
coBpeMeHHoro cepuca /I1p/ IK-10.2 JI1.2J12.1
IK-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
22VK-23
YK-2.4
Tema 1. CocTosiHue U ITyTH pa3BUTHA TIK-10.1 JI1.1 Wzyuenwue
coBpeMeHHoOrO cepuca /Cp/ I1K-10.2 JI1.2712.1 y4eOHOTO
TIK-10.3 J2.2 Marepuara.
OIIK-1.1 91 [ToaroroBka
OIIK-1.2 JOKIag0B 1
OIIK-1.3 pedepara.
YK-2.1 VK-
2.2 VK-2.3
VK-2.4
Tema 2. OCHOBBI OpraHU3aLUU IESTeIbHOCTU TIK-10.1 JI1.1
npeanpusTuii cdhepsl cepBuca /JIex/ T1K-10.2 JI1.2712.1
IK-10.3 J2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 2. OCHOBBI OpraHU3auy 1EATEIBHOCTH I1K-10.1 JI1.1
npennpusTuii chepsl cepauca /Ip/ IIK-10.2 JI1.2712.1
I1K-10.3 2.2
OIlIK-1.1 31
OIIK-1.2
OIIK-1.3
VK-2.1 VK-
22VYK-23
VK-2.4
Tema 2. OCHOBBI OpraHU3aluy 1EATEIbHOCTH TIK-10.1 JI1.1 Wzyuenue
npeanpustuii cepsl ceppuca /Cp/ TTIK-10.2 JI1.2J12.1 y4eOHOTO
I1K-10.3 J2.2 Marepuarna.
OIIK-1.1 21 [TonroroBka
OIIK-1.2 JIOKIIAJ0B U
OIIK-1.3 pedepara.
VYK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 3. Tlonsarue, k1accuduxanus u T1IK-10.1 JI1.1
0COOCHHOCTH YCITYTH CEPBUCHBIX I1K-10.2 JI1.2J12.1
npennpustuii /Jex/ I1K-10.3 J12.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK23

VK-2.4




Tema 3. [TousiTre, K1accupUKaus u TIK-10.1 JI1.1
0COOEHHOCTH YCIIYTH CEPBUCHBIX TIK-10.2 JI1.2J12.1
npennpustuii /Tp/ [1K-10.3 J2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 3. TTousATHE, KIaACCUDHUKAIIUS H IK-10.1 JIT.1 Uzyuenue
0COOEHHOCTH YCITYTH CEPBUCHBIX TIK-10.2 JI1.2J12.1 y4eOHOTO
npennpustuii /Cp/ I1K-10.3 2.2 MaTepuana.
OIIK-1.1 21 IToaroroBka
OIIK-1.2 JIOKIIA/IOB U
OIIK-1.3 pedepara.
YK-2.1 VK-
22VK-23
YK-2.4
Tema 4. IToaxobl K IPOEKTUPOBAHUIO IIK-10.1 J1.1
nporecca okazanus ycuyr /Jlex/ IIK-10.2 JI1.2712.1
[IK-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
VYK-2.1 VK-
2.2 VK-2.3
YVK-2.4
Tema 4. IToaxopl K MPOEKTUPOBAHUIO TIK-10.1 JI1.1
npoiiecca okazanus ycayr /I1p/ ITK-10.2 JI1.2712.1
IK-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 4. TTogxop! K MPOEKTHPOBAHUIO ITIK-10.1 JI1.1 Uzyuenue
nporiecca okazanus ycuyr /Cp/ IK-10.2 JI1.2712.1 y4eOHOTO
I1K-10.3 2.2 MaTepHana.
OIIK-1.1 31 IToxnroroBka
OIIK-1.2 JIOKIIA/I0B U
OIIK-1.3 pedepara.
YK-2.1 VK-
2.2 VK-2.3
VK-2.4
Tema 5. OCHOBHBIE METOMBI MIPEIOCTABICHHS TIK-10.1 JI1.1 poOeMHast
yeIyr U popMBbl 0OCITY)KUBaHUS CEPBUCHBIMU TIK-10.2 JI1.2J12.1 JIEKIHS
npeanpusTusamMu /JIex/ ITK-10.3 J2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 5. OCHOBHBIE METO/IbI ITPEIOCTABICHHS T1IK-10.1 JI1.1
yeiryr 1 GopMbI 00CITy)KUBaHUS CEPBUCHBIMH I1K-10.2 JI1.2J12.1
npexnpustusmu /IIp/ I1K-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2VK-2.3

YK-2.4




Tema 5. OCHOBHBIE METOABI MIPEIOCTABICHHS 4 TIK-10.1 JI1.1 Wzyuenue
yeiryr ¥ opMbl 00CITY)KUBaHUS CEPBUCHBIMH TIK-10.2 JI1.2J12.1 y4eOHOTro
npennpustusymu /Cp/ [1K-10.3 J2.2 MaTepuana.
OIIK-1.1 31 TTonroroska
OIIK-1.2 IIOKJIaJI0B U
OIIK-1.3 pedepara.
VYK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 6. ITokazaTenu kauecTBa OKa3aHUs 2 ITK-10.1 JI1.1
YCIIYT CEPBUCHBIMU TIpennpusTisiMu /JIex/ TIK-10.2 JI1.2J12.1
I1K-10.3 2.2
OIlIK-1.1 31
OIIK-1.2
OIIK-1.3
VK-2.1 VK-
22VK-23
YK-2.4
Tema 6. IlokazaTeny kauecTBa OKa3aHUs 2 IIK-10.1 J1.1
YCIIYT CepBUCHBIMU npennpustusimu /T1p/ IIK-10.2 JI1.2712.1
[1K-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2VK-23
YVK-2.4
Tema 6. [TokazaTenu kKauecTBa OKa3aHUS 4 IIK-10.1 JI1.1 Uzyuenue
YCIIYT CEpBUCHBIMU npennpusaTismu /Cp/ ITK-10.2 JI1.2712.1 y4eOHOTO
TIK-10.3 J12.2 Marepuana.
OIIK-1.1 31 ITonroroska
OIIK-1.2 JIOKJIaJIOB U
OIIK-1.3 pedepara.
VK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 7. Pa3zpaboTka 1 co3gaHIe HOBBIX 2 ITK-10.1 JI1.1 npoOieMHas
BUJIOB yCIIyT cepsl cepauca /JIex/ I1K-10.2 JI1.2712.1 JIEKIUS
I1K-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
VK-2.1 VK-
2.2 VK-23
VK-2.4
Tema 7. Pa3zpaboTka u co3gaHIe HOBBIX 2 IIK-10.1 J1.1
BUZIOB ycayr cdepsr ceppuca /TIp/ I1K-10.2 JI1.2J12.1
I1K-10.3 2.2
OIIK-1.1 €|
OIIK-1.2
OIlIK-1.3
VYK-2.1 VK-
2.2VK-23
YK-2.4
Tema 7. PazpaboTka 1 co3aHre HOBBIX 15 TTIK-10.1 JIT.1 Uzyuenue
BUJIOB ycIyr cdepsl cepsuca /Cp/ I1K-10.2 JI1.2J12.1 y4ebHOTO
TIK-10.3 J12.2 Marepuana.
OIIK-1.1 21 TToxroroska
OIIK-1.2 JIOKJIaJI0B U
OIIK-1.3 pedepara.
VK-2.1 VK-
2.2 VK-2.3

YK-2.4




Tema 8. MeToAbI SJKOHOMUYECKOH OIEHKH 2 TIK-10.1 JI1.1
PE3yNBTaTUBHOCTH IIPOLIECCa OKA3aHUs TIK-10.2 JI1.2J12.1
yeayr /JTex/ IK-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 8. MeTo 16l DJKOHOMHYECKOH OILIEHKU 2 I1K-10.1 JI1.1
PEe3yIBTaTUBHOCTH MPOLECCA OKA3aHUS TIK-10.2 JI1.2J12.1
yeayr /Tp/ IK-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
22VK-23
YK-2.4
Tema 8. MeTo bl 5JKOHOMUYECKOH OLIEHKU 20 IIK-10.1 J1.1 Nzydenue
PE3YABTAaTUBHOCTH IIpOIecca OKa3aHUs IIK-10.2 JI1.2712.1 y4eOHOTO
yemyr /Cp/ T1K-10.3 J2.2 MaTepuana.
OIIK-1.1 21 [ToaroroBka
OIIK-1.2 JIOKJIaJI0OB U
OIIK-1.3 pedepara.
VYK-2.1 VK-
2.2 VK-2.3
YVK-2.4
Tema 9. OcHOBBI cUCTEM 2 TTIK-10.1 JI1.1
aBTOMAaTU3UPOBAHHOTO MPOEKTUPOBAHUS I1K-10.2 JI1.2J12.1
nporiecca okazanus ycuyr /Jlex/ IK-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 9. OcHOBBI cucTeM 1 IK-10.1 JI1.1
ABTOMATU3UPOBAHHOTO ITPOECKTUPOBAHHUS TIK-10.2 JI1.2J12.1
npoiecca okazanus ycayr /I1p/ I1K-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
VK-2.4
Tema 9. OcHOBBI cuCTEM 16 TIK-10.1 JI1.1 Wzyuenue
ABTOMAaTHU3UPOBAHHOTO MPOEKTUPOBAHUS TIK-10.2 JI1.2J12.1 y4eOHOro
nporiecca okazanus ycayr /Cp/ I1K-10.3 J12.2 Marepuarna.
OIIK-1.1 21 TlonroroBka
OIIK-1.2 JIOKJIaJI0B U
OIIK-1.3 pedepara.
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 10. IIpoekTrupoBaHUE CTPATETHUECKUX 2 TTIK-10.1 JIT.1
HaTpPaBJICHUH U KOHKYPEHTOCTIOCOOHOCTH B I1K-10.2 JI1.2J12.1
npolecce okazaHus ycayr. [IpoexrupoBanue TIK-10.3 J2.2
CepBHUCa KaK KOMIIOHEHTA MPOAaKH OIIK-1.1 31
ToBapa /Jlex/ OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2VK-2.3

YK-2.4




Tema 10. I[IpoexkTupoBaHUE CTPATETHIECKUX 2 IK-10.1 J1.1 TBOPYECKOE
HaNpaBJICHUH U KOHKYPEHTOCIIOCOOHOCTH B TIK-10.2 JI1.2J12.1 3aHITHE
rpoliecce okazaHus ycuyr. [IpoexrupoBanue TIK-10.3 J12.2
CEpPBUCA KAK KOMIIOHEHTA [IPOAAKHI OIIK-1.1 91
toBapa /IIp/ OIIK-1.2
OIIK-1.3
VYK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 10. IIpoekTrupoBaHue CTPATETHYECKUX 20 IK-10.1 JIT.1 Uzyuenue
HaTPaBJICHUH U KOHKYPEHTOCIIOCOOHOCTH B TIK-10.2 JI1.2J12.1 y4eOHOTO
npolecce okazaHus ycayr. [IpoexrupoBanue IK-10.3 2.2 Marepuana.
cepBHCca KaK KOMIIOHEHTA TPOIaKU OIIK-1.1 21 [ToaroroBka
toBapa /Cp/ OIIK-1.2 JIOKITaJIOB U
OIIK-1.3 pedepara.
YK-2.1 VK-
22VK-23
YK-2.4
Tema 11. CymrHocTh ¥ 33124 2 TIK-10.1 JI1.1
MPOEKTUPOBAHHS HA MPEATPUATHIX IIK-10.2 JI1.2712.1
cepsuca /Jlex/ T1K-10.3 J2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
VYK-2.1 VK-
2.2VK-23
YVK-2.4
Tema 11. CymHoCTb ¥ 3a1a4u 1 TTIK-10.1 JI1.1
MPOEKTUPOBAHUS HA MPEATIPUATHIIX I1K-10.2 JI1.2J12.1
cepsuca /IIp/ IK-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
VK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 11. CymHocTs ¥ 3aga4n 18 ITK-10.1 JI1.1 Wzyuenue
MIPOEKTUPOBAHUS HA NPEANIPUATHIX I1K-10.2 JI1.2712.1 y4aebHOTO
cepsuca /Cp/ I1K-10.3 2.2 MaTepHana.
OIIK-1.1 31 IToxnroroBka
OIIK-1.2 JIOKIIAZI0B U
OIIK-1.3 pedepara.
YK-2.1 VK-
2.2 VK-23
VK-2.4
Tema 12. Pa3paboTka miiaHa peanu3anuu 2 TIK-10.1 JI1.1
YCIIYT mpeAnpusiTusmMu ceppuca /JIex/ I1K-10.2 JI1.2J12.1
I1K-10.3 J2.2
OIIK-1.1 €|
OIIK-1.2
OIIK-1.3
VYK-2.1 VK-
2.2VK-23
YK-2.4
Tema 12. Pa3paboTka mana peaivsanuu 2 TTIK-10.1 JIT.1 JlenioBas urpa
yeiryr npeanpustusimu cepsuca /Tlp/ I1K-10.2 JI1.2J12.1
I1K-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
VK-2.1 VK-
2.2VK-2.3

YK-2.4




Tema 12. PazpaboTka mIaHa peann3anun 20 IK-10.1 J1.1 Wzydenue
yCIIyT IpeanpusTusiMu cepsuca /Cp/ T1K-10.2 JI1.2J12.1 y4eOHOTro
TIK-10.3 J12.2 Marepuarna.
OIIK-1.1 31 TTonroroska
OIIK-1.2 IIOKJIaJI0B U
OIIK-1.3 pedepara.
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 13. TeXHOJOTHYECKHE, IKOJIOTHUCCKUE 1 I1K-10.1 JI1.1
W WHBIE TPeOOBaHYS, IPEIBABIIEMbIE K I1IK-10.2 JI1.2712.1
JeATeNIbHOCTH MpeAnpusThii cepsuca /Jlex/ I1K-10.3 2.2
OIlIK-1.1 31
OIIK-1.2
OIIK-1.3
VK-2.1 VK-
22VK-23
YK-2.4
Tema 13. TexHoOTHYECKUE, IKOTOTHIECKIE 1 TIK-10.1 JI1.1
Y MHBIE TpeOOBaHMS, MPENBIBIISIEMBIE K IIK-10.2 JI1.2712.1
NESITeNIbHOCTH pennpusATHii cepuca /T1p/ TIK-10.3 J2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YVK-2.4
Tema 13. TexHOJOTHYECKHE, FKOJIOTHUICCKUE 16 TTIK-10.1 JI1.1 Uzyuenue
Y WHBIC TPEOOBaHHMS, PEIBIBIIAEMBIE K I1K-10.2 JI1.2J12.1 y4eOHOTO
NeSITENTBHOCTH TIpennpusTrii cepsuca /Cp/ TIK-10.3 J12.2 Marepuana.
OIIK-1.1 31 ITonroroska
OIIK-1.2 JIOKIIAZ0B U
OIIK-1.3 pedepara.
YK-2.1 VK-
2.2 VK-23
YK-2.4
Tema 14. Ponb 1 MecTo J€0BOM STHUKH B 1 IK-10.1 JI1.1
MpOIIECCE MPOEKTUPOBAHNS U OKA3aHUS YCIYT TIK-10.2 JI1.2J12.1
CEpBUCHBIMHU Tpeanpuatusmu /Jlex/ I1K-10.3 2.2
OIIK-1.1 31
OIIK-1.2
OIIK-1.3
VK-2.1 VK-
2.2 VK-2.3
VK-2.4
Tema 14. Poab u MecTo 1€10BOM STHUKH B 1 TIK-10.1 JI1.1
npolecce MPOSKTUPOBAHMS U OKa3aHHs YCIYyT TIK-10.2 JI1.2J12.1
cepBUCHBIMU Tipennpusatusimu /T1p/ ITK-10.3 J2.2
OIIK-1.1 31
OIIK-1.2
OIlIK-1.3
YK-2.1 VK-
2.2 VK-2.3
YK-2.4
Tema 14. Poab 1 MeCTO JI€JIOBOM 3THKH B 14 TIK-10.1 JI1.1 TectupoBanue
MpoIIECCE MPOEKTUPOBAHNS M OKAa3aHUS YCIYT I1K-10.2 JI1.2J12.1
cepBUCHBIMU Tipeanpustusimu /Cp/ TIK-10.3 J2.2
OIIK-1.1 31
OIlK-1.2
OIIK-1.3
YK-2.1 VK-
2.2 VK-2.3

YK-2.4




3K3aMeH /OK3amen/ 4 9 TIK-10.1 JI1.1 0 0
TIK-10.2 JI1.2J712.1
TIK-10.3 J2.2
OIIK-1.1 91
OIIK-1.2
OIIK-1.3

VK-2.1 VK-

2.2VK-2.3

VK-2.4

5. ®OHJI OHEHOYHBIX CPEJICTB

5.1. IlpumepHBIii NepedyeHb BONPOCOB K 3a4eTy

y4eOHBIM IIJIAHOM HE TPEITYCMOTPEHO

5.2. IlpuMepHBlii NepedYeHb BONPOCOB K IK3aMeHY

1. CocTosiHME U ITyTH pa3BUTHsI COBPEMEHHOI'O CEpBHCA.

2. XapakTepHbIe YepThl COBPEMEHHOH c(epsl YCIIyrT.

3. CoBpeMeHHbIe TeHJICHIIUH U MPUHLUIIBI CEPBUCHON NeATEIbHOCTH.

4. ITytu pa3BuTHS NPOU3BOACTBEHHO-TEXHOIOTHUECKON 0a3bl NpeNNpHUATHIl cepBHCca.
5. 3amaur COBPEMEHHOTO CEepBUCA.

6. BrnusHIe HaydHO-TEXHHUYECKOTO IMporpecca Ha pa3BUTHE C(Ephbl YCIyT.

7. IepcriekTHBBI Pa3BUTHS MPOLECCOB OKA3aHUS YCIYT.

8. OCHOBHBIC BapHaHTHI OPTaHU3AINN CHCTEMBI CEPBHCA.

9. OCoOeHHOCTH OpPTaHM3AIMU JIEITSIFHOCTH MPEAIIPUATHI CepBHCa.

10. [Ipeanpusitus cepBrca KaKk CaMOCTOSITEIBHBIX XO3SHCTBYIOINI CYOBEKT.
1. Ipennpusitus cepBrca Kak MPOM3BOACTBEHHAsI CTPYKTYpa.

12. Bunsl u cTpykTypa npennpusTHil cepBuca.

13. OyHKIUH TPefnpUsITUil cepBHUCa U HX CITyXO.

14. [ToHsATHE 1 KIaCCH(PHUKALUSA YCIIYT.

15. IMonxons! K OMpEIeNICHAI0 COIePIKAaHHS YCITyTH.

16. IlonATHe M NPUHLUIBI CEPBUCHON AEATEILHOCTH.

17. Crtpykrypa 1 QyHKIMH chepbl yeayr. THIbI yemayr.

18. IonsTHE N 0COOEHHOCTH PBIHKA YCIYT.

19. OcHOBHBIE (POPMBI BO3ACHCTBHS YCIyT

20. IMoaxoas! K TPOEKTUPOBAHUIO MPOIlEcca OKA3aHUS YCIYT: CHCTEMHBINM, CTPYKTYPHBIH, NPOOIEMHBIH, POIECCHBIH,
SBOJIOLMOHHBIN, MHCTUTYLIHOHAIBHBIH

21. OCHOBHBIE METOJBI IIPEIOCTABICHHUS YCIYT CEPBUCHBIMH MPEATIPUATHIMHE.
22. CoBpeMeHHBIE (OPMEBI 0OCITY)KUBAHUS B CEpBUCE.

23. Kareropuu ¢opm obcmyxuBanusl.

24. KauectBo 00cnmyXrBaHUS M MPOCKTUPOBAHUE MPOU3BOIUTEILHOCTH

25. Oco0OeHHOCTH TOKa3aTeNie KayecTBa YCIyIH.

26. ITpouecc OlEHKN KadyecTBa OKA3aHMS YCIYI CEPBHCHBIMU MPEIIPUSITUSMU.
27. Bunbl nokasarenei kauecTBa YCIyr: KauecTBO MaTepUAllbHBIX JJIEMEHTOB; HaJEKHOCTh OKa3bIBAEMOW YCIyru;
CBOEBPEMEHHOCTb; MOJTHOTA; COIMAIEHO-TICHXOJIOTHYECKII TI0Ka3aTelb; JTOCTYITHOCTh; KOMMYHHKaOSIbHOCTh; O€30I1aCHOCTb.
28. Mojenu kauecTBa yciayr

29. KaTeropun HOBON MPOIYKUUH.

30. DaKTOpPhl, OKA3bIBAIOIINE BIMSHHE HA CO3JaHHME HOBBIX YCIYT.

31. Pa3paboTka HOBBIX TOBApOB M YCIIYT: CXOJCTBA M Pa3IUIHSL.

32. WHCTpyMeHTHI 11 pa3pabOoTKU YCIYr CEpBUCHBIMU IPEIIPHATUSIMU.

33. [TpuHIMIIBI pa3pabOTKH YCIYT.

34. INpomuece pa3paboOTKK YCIyr CEPBUCHBIMU TPEIIPHATHIMA

35. INonsTre > eKTUBHOCTH, 3Talbl IPOBEACHHS OLECHKH 3((HEKTHBHOCTH.

36. [oxazarenu oueHkH 3()(HEKTUBHOCTH: MPOU3BOIUTEIBHOCTD TPYAa, MOKA3aTeNH OLEHKU d(P(HEKTUBHOCTH MaTepUaIbHO-
TEXHUYECKOH 0a3bl, TOKa3aTeNIN PEHTa0EeIbHOCTH U T.J.

37. ITonsTHE CHCTEMBI aBTOMATH3HUPOBAHHOTO MTPOCKTHPOBAHMS.

38. Henu co3panus u 3amaun CAIIP.

39. Crpykrypa CAIIP. IToacucremsr CAIIP.

40. KowmmonenTs! u obecriedenne CAIIP. Knaccngpukarms CAIIP

41. IlonATue 0 KOHKYPEHTHBIX MPEUMYIIECTBAX.

42. KonkypeHTHas okpyxaromas cpeaa.

43. Bp100p 11€71€BBIX OTpEeOUTENEH.

44. Crpareruu co3faHusl KOHKYPEHTHBIX MPEUMYIIECTB CEPBUCHOH YCIIyIH.

45. Pons cranmaprusanun u augepeHuaniy B BEBIOOpe TOBAPHOH MOIUTHKH
46. CyIHOCTb U 3aJaudl NPOEKTUPOBAHUS YCIYT CEPBUCHBIMHU MPEANPUATHIMU.
47. ITpuHIUIBI TPOEKTUPOBAHMSL.

48. Tunosele BapuaHThbl IPOEKTUPOBAHUS MIPEANPUITUN CEpBHCA.

49. [TmaHupoBaHKe NPOU3BOACTBEHHOI MPOrPaMMEI.




50. Pacuer npon3BoACTBEHHON POrpaMMBbl IPEANIPUATUS CEPBUCA.

51. Pacyer uncieHHOCTH pabounX M CIyXaIIUX

52. CannTapHBIe ¥ THTHEHUYECKHE TPeOOBaHMS, MPEABIBIICMBbIE K YCIIyraM CEpBHCHBIX MPEXIPUATHI.

53. Pecypcocbeperaromue TEXHOIOTUH, 00SCIEIHBAIONINE YKOJIOTHIECKUE TPeOOBaHUS YCIYT HPEeANpHATHH cephl cepBHca
54. [IposiBnenue nenoBoit STukU. JlenoBoii 3TUKeT Kak (popma BbIpakeHUs 1el0BON 3TUKU. CBOIBI U KOAEKCHI JIENOBOM
STHKA

55. [MpuHIMIE TOHUMaHKA IPOOJIEM CONMANBHOI OTBETCTBEHHOCTH OM3HECA M ATHKH YIPABICHYECKUX PEIICHHH..

56. IMonoxenus nupextuBHON EBporelickoil kKoMuccuu B 001aCTH MPOABIKEHUS YCITYT.

BOHPOCBI Ha OLCHKY HOHI/IMaHI/Iﬂ/yMCHI/Iﬁ CTYACHTA

I. OO0BbsicHHUTE, KaK BHEIIHUE U BHYTpEHHHE (haKTOpPbI BIUSIOT Ha MOSBICHHE HAIIUX MOTPeOHOCTEH B ycmyrax.
2. [epeuncnure OCHOBHBIE HCTOUYHUKH MH(MOPMALUH, UCHONB3YEMbIe MMOTCHINAIBHBIM KIMEHTOM JUISl MIPUHATHS PEIICHUS
o moxyrnke. Ha Bam B3my1sz, Kakoi n3 HUX sBIseTcst HanOosee Y PeKTnBHBIM?

3. INouemy moTpeOHUTENN OLIEHUBAIOT YCIYId HHAYE, YeEM TOBAPHI?

4. HazoBute ocHOBHbIE pOPMBI OOCITYKUBaHUS MOTPEOUTENEH.

5. B gem mpenMymiecTBO GECKOHTAKTHOTO OOCTY)KHBaHUS HOTpeOuTENnei?

6. B dgem 3awIio4aroTcs OCHOBHBIC CIIOKHOCTH OTIPEIETIECHHS KadecTBa YCIIyr?

7. C xaKkoil LeNnpl0 OpraHu3alyy BHEAPSIOT CEPBUCHBIC TapaHTHH?

8. Kak nH(OpMannoHHbIE yCIIyr MpUMEHSIOTCS B cepe ycryr?

9. Kakvie mpHuYuHEI 3aCTaBISAIOT (GHUPMBI, IPEIOCTABIIIONINE YCIIYTH, WHBECTHPOBATH B HOBBIE TEXHOJOTHH?
10. Omnpenennure KaTerOPHH HOBOI MPOIYKIIMU B cepe YCIyT.

1. Kakue cymiecTBylOT NpHUYUHBI Ul Pa3paOOTKH M CO3/1aHUSI HOBBIX YCIYT.

12. B 4eM cXOICTBO W pa3nuyune MpH pa3paboTKe TOBAPOB YCIIYT.

13. Kakne MHCTpYMEHTBI HCHONB3YIOTCS IIPU pa3paboTke YCIyTH.

14. HazoBuTe 0CHOBHBIE MPUHLHUIIBI Pa3pabOTKU YCIYT.

15. Kakue mpouecchl copepxarcst B CTaAMsAX HalPaBJICHUE, pa3paboTKa, MCIBITAHUE U OCBOCHHE B MOJICIH IIpoLecca
pa3paboTKH YCITyT.

16. Kakue 3amaum pemraer miaH OKa3aHHS YCIyr?

17. Packpoiite cymHOCTh MpoOIeMbl AETOBOM ITHKH.

18. Pacckaxute 00 OCHOBHBIX 3THUECKHX BO33PEHHUSAX B cepe OM3HEca M yIpaBICHHS.

19. OOBSICHUTE CYITHOCTH MOPAJIBHBIX 00S3aTEIBCTB PYKOBOIHUTEIIS.

5.3. TemaTuka KypcOBBIX padoT (KypcOBBIX IPOEKTOB)

y4eOHBIM ITAHOM HE MPEAYCMOTPEHO

5.4. ®oHJ O1IEHOYHBIX CpeacTB AJisl MPOBEICHUS TEKYLIE€ro KOHTPOJIs

Tembl JOKIa10B TIO KypCy

L. CepBucHas yciayra Kak OOBEKT NMPOEKTUPOBAaHUSL.

2. TeXHONOTHS CONNAIFHO-TIPOSKTHOTO O0ECIICUCHHUSI CepBUCHON JESTEIFHOCTH.

3. IMpoexTupoBaHne CEPBUCHON HHPPACTPYKTYPHL.

4. [IporHocTuka Kak cucreMa Hay4dHbIX 3HaHUH O Oymyiiem.

5. TexHomOTMsA, METOB!I ¥ IPUHLUIBI COLUANBHOTO TPOEKTUPOBAHHUS.

6. Bunsl 1 QyHKIMH TIPOEKTUPOBAHHS CEPBUCHBIX YCIIYT.

7. IMporaoctuueckre MoJenu Kak COBPEMEHHBbIE TEXHOJIOTUH B pa3BUTHE OPTaHMU3AIUU CEpBHCA.
8. OCHOBHBIE HEIOCTATKH TPOLECCa MPOEKTUPOBAHUS U IIyTH UX MPEOJOJICHHUS.

9. IIpoexTrpoBaHne mporiecca Oka3aHus yCIyr B cepe oOpa3oBaHMS.

10. IMpoexTupoBaHue mpolecca Oka3aHUs YCIYT B chepe 3ApaBOOXpaHEHUS.

1. [IpoextupoBaHue Mmpouecca OkazaHus YCIyr B cdepe KylIbTyphbl.

12. WHTepHeT M MpoeKTHpOBaHUE IPOIIecca OKA3aHUS CEPBHCHOM YCIyIU.

13. Pa3paboTka OM3HEC-TUIAHA COIMAIBHOTO MPOEKTA.

14. IpoexTupoBaHue mpolecca OKa3aHUs YCIYT B TOCTUHUYHOM OOCIYXMBaHHU.

15. IIpoexkTupoBaHue mpolecca OKa3aHUs YCIYT B OPraHU3alUM CIOPTHBHBIX MEPOMNPHATHA.
16. IIpoexkrrpoBaHne mporecca OKa3aHUsA YCIyr B cepe 0OMIECTBEHHOTO HMHUTAHMS.

17. IMpoexTupoBaHme mporecca OKa3aHUS YCIYT B JICATEIBHOCTH CaJIOHA KPACOTHL.

18. ITpoexTupoBaHue mporecca OKa3aHUs YCIYr B OpPraHU3alUHU TYPIOE3IOK.

19. [IpoektupoBaHue mporecca okazanus ycayr B chepe KKX.

20. YrnpasneHrue nIpoeKkTaMH B YCJIOBHSIX COBPEMEHHOTO MEHE/KMEHTA.

Temsl pepepaton

1. Hossle ycnyru B XXI Beke.

2. Ycayrd 1 ypoBeHb 00CITYKHBAaHUS B COBETCKUN TIEPHO.

3. Boustaue reorpaduueckux (akTopoB Ha CTAHOBJICHUE YCIIYT.
4. Brmsiaue nemMorpadudeckux (pakTopoB Ha CTAHOBJICHHE YCIIYT
.5. Bousinue noceneH4eckux (pakropoB Ha CTAHOBJICHHUE YCIYT.
6. CepBucC Kak TOTPEOHOCTh COBPEMEHHOTO YEJIOBEKA.

7. 3apoxxaeHue yciyru u ee pa3sutue B Poccun.




8. CepBucHas IeITENBHOCTD U €€ POJIb B HAIMOHAIBHON SIKOHOMUKE.
9. Buzpl cepBrca Ha COBPEMEHHOM MPEIIPUATHH.

10.
11.
12.

13

KauecTBo yenyr u 00CTy)XKHBaHHS Ha COBPEMEHHOM CEPBHCHOM MPEIIPHUSITHH.
YrpasneHue kKauecTBOM YCIYT U OOCITy’KHBAHUS HA COBPEMEHHOM CEPBHCHOM MPEATIPUATHN.
Oco0EeHHOCTH KyNbTYphl 00CITyKHBaHUS B chepe YCIIyT.

. Ciyx0a cepBuca U ee (pyHKIIHH.
14.
15.
16.
17.
18.
19.
20.

Ycnyru u ux poib B QOPMHPOBAHIH Pa3yMHBIX MOTpEOHOCTEH denoBexa.
KonrtaxrHast 30Ha 1 KOMMYHUKATUBHOE IIPOCTPAHCTBO B CEPBUCHON AEATEILHOCTH.
Mecro cepBrca B cUCTEME MAPKETHHIOBOH JEATEILHOCTH TIPEATPHUSTHS.
OcoOeHHOCTH Pa3BUTHS CHEpHI YCIYT B YCIOBUSIX PETHOHAIBHOTO PHIHKA.

OTHKET U ero POJIb B PAa3BUTHU CEPBUCHOM EATEITBHOCTH.

WNuauBrayansHOE 00CTyKMBaHUE KaK CAMOCTOATENLHBIN BUJI TPO(ecCHOHaNbHON IS TEIbHOCTH.

DTHUKO-TICUXO0JIOTHYECKIE OCOOCHHOCTH B3aMMOOTHOIICHUH CIICITUAIKCTA 10 CCPBUCY U KIIMCHTA.

6. YHAEBHO-METO/JUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHHE JJUCHUIIIMHBI (MOAY JIS)

6.1. Pexomenayemas Jqureparypa

6.1.1. OcHoBHas JIUTEpPATYypa

ABTOPBI, COCTaBUTEITH 3araBue W3natenbcTBo, rox | Konna-Bo
JI1.1 | JomxenkoBa M. U. OCHOBBI COLMAIbHO-KYJIBTYPHOT'O MPOEKTUPOBAHUS: yueOHOe Tam6oB: TI'Y um. | Dnekrpon
nmocooue I".P.[lepxaBuna, HBII
2022 pecypce
JI1.2 | Cnunkosa O. K. CepBuCHas IeATEIBHOCTD: yaeOHOe mocodue benropon: HUY OnexkTpoH
benlV, 2023 HBIA
pecype
6.1.2. JlonosiHuTEIBHAS JIUTEPATypPa
ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, ron | Komnu-Bo
JI2.1 |edep . M., ITectoB | CepBHCHas AeSITENBHOCTD: yueOHOE TTOCOOHE Cankr-TletepOypr: | DiekTpon
. E., Boakoronos B. CII6I'YT um. M.A. HBIH
H. bonu-bpyesuua, pecypc
2017
JI2.2 | CBupunenko IO. I, CepBuHcHas IeSITENBHOCTD B O0CTY)KHBAHUN HACEIICHHS: yIeOHOE Cankr-TletepOypr: | DiekTpoH
Xwmenes B. B. nmocoOue JuIs By30B Jlans, 2022 HBII
pecypc
6.2. [lepeuenn pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHHKANMOHHOH ceTH ""UnTepHet"
31 | DnexrponHsIi xKypHAT «COBpEeMEHHAs HAyKa: aKTyalbHBIC IPOOIEMBI TCOPUH U IIPAKTHKID
6.3.1 Ilepevyenn NporpaMMHOro odecrnevyeHust
6.3.1.1 | OC Windows XP
6.3.1.2 | SuperNovaReaderMagnifier
6.3.1.3 | 1C: IIpeanpustue 8. Cenbckoe X03siicTBO. KoMIuiekr aist 00y4eHus B BHICIINX U CPEAHUX Y 3.
6.3.1.4 | Kommiekr nmporpamm AutoCAD
6.3.1.5 | bCad Butpuna
6.3.1.6 | Access 2016
6.3.1.7 | Project 2016
6.3.1.8 | Office 2007 Suites
6.3.1.9 | MozillaFirefox
6.3.1.1 | MozillaThinderbird
0
6.3.1.1|7-Zip
1
6.3.1.1 | CipaBouHas npaBoBas cucrema KoncynsrantlLitoc
2
6.3.1.1 | DnexrpoHHBIi nepuoaudYeckuil cnpaBouHuk «Cucrema I'apant»
3
6.3.1.1 | LibreOffice
4
6.3.1.1 | OC Windows Vista
5
6.3.1.1 | OC Windows 7
6




6.3.1.1 | OC Windows 8

6.3.1.1 | OC Windows 10

6.3.1.1 | Project Expert 7 Holding

6.3.2 Ilepeyenb HHGPOPMANMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | OnekrpoHHsIid nepuoarueckuii cipaBouyHUK «Cructema TAPAHTY. [TonHOTEKCTOBBIH, 00HOBIsIeMBbIN. JlocTym 1Mo
JIOKAJIBHOM CETH akaJeMHUH

6.3.2.2 | DnekTpoHHas OMOIHOTEUHAs cUcTeMa u3naTeabeTBa «JIauby. [I0JHOTEKCTOBAs 3JEKTPOHHAS OMOIHOTEKA.
VHnuBHayanbHBIN HEOTpaHMYCHHBIH TOCTYN Yepe3 GUKCHpOBaHHBIN BHeMHNMH [P anpec akagemMun HeOrpaHUICHHOMY
KOJTMYECTBY TOJIB30BaTENEH 13 II000H TOUKH, B KOTOPOW MMeeTcst IOCTyM K ceTh MHTepHeT.http://e.lanbook.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHME JUCHUIIJIMHBI (MOAY JIS)

Aynuropus Bug pabot Haznauenue OCHaIIEHHOCTh

Croxn mpenogasarens (1 mr.), cromer (17 mT.) (3-XMecTHBIX - 6, 2-
XMeCTHBIX - 11), crynbs (38 mwit.), cTyn mpenonaBatens (1 mrT.), mocka
38a Jlex VYueOHast aynuropust (1 mwT.), TpuOyHa (1 mT.), JEMOHCTpaMOHHOE 00OpyIOBaHHE (IKpaH
pynoHHBIH HacTeHHBIH (1 mmT.), mpoekrop Acer (1 mT.), HOyTOyK Acer
(1 mt.)) m yueOHO-HATIIATHEIE TTOCOOMS

Cron mpemnopmasatens (1 wr.), cronsl (6 mrt.), ctyabs (18 mT.), cTyn
npenogaBatens (1 wmr.), mocka (1 mir.), cron xommbrorepHbid (10
45a Jlex VYueOHast aynuropust mrt.), cTynbs (10 mT.), TEMOHCTpAIMOHHOE 00pyIOBaHUE (KOMITBIOTED
Intel G32603 3 GHz 3 M (10 mT.), mosmotHO pymnoHHoe (1 mT.)) m
y4eOHO-HAITIS AHbIE TIOCOOHS

JleMOoHCTpalMOHHass  TexHHMKa  (MHTepakruBHas  jgocka  Hitachi
Starboard FX-63 D (1 mr.), HOyroyk Acer Asp T2370 (1 mr.),
mpoekrop Toshiba (1 mT.)), cron mnoimpoBaHHBIA (3 INT.), CTOX
yueHuueckut (7 wr.), cron xommblotepHbiit (11 mrt.), ctya (20 mr.),
CTYyNIbsl, KOMIbBIOTEPHAs TEXHHKA C BO3MOXKHOCTBIO MOJKIIOUECHHS K
cetm "WMHTepHer" wm oOecredeHHEM JOCTyma B SJIEKTPOHHYIO
nH()OpPMaAIMOHHO-00pa30BaTENbHYIO cpeay opranu3anuu (10 mr.)

ITomemienue st

236 CP .
CaMOCTOATENBHON PabOTHI

KoMrmproTepHasi TEXHHKA C BO3MOXKHOCTBIO IOJKIIOYCHHS K CETU
"UnTepuer” u  olecrieyeHHMEM  JOCTyla B JJIEKTPOHHYIO
ITomertienue s “HPOPMAIIMOHHO-00pa30BaTeNbHyI0  cpeay opranmsamuu(19 mr.),
CaMOCTOSTEIbHOM paboThl | CTONBI (17 IUT.), KOMIIBIOTEPHBIA CTONM 6-M MECTHBIH (3 IUT.), CTYIbA
yaenuueckne (34 mT.), cryaps w/m (18 mT.), cremnaxu ¢
maTeparypoi, Buaeoysernmuntens Optelec Wide Screen (1 mit.)

123 CP

CCron mpenogaBarens (1 mrt.), mapra 3-xMecTHas co ckameiikoit (10
mr.), cTyabst (5 mT.), ctyn mpenoxaaBatens (1 mr.), gocka (1 mrt.),
S51a Jlex Y4eOHast aynuTopust Tpubyna (1 1T.), OEeMOHCTpauUHOHHOE oOopyaoBaHue (DKkpaH ¢
anekrpornpuBogoM Electric Screen (1 mT.), mpoekrop Toshiba (1 mmrt.),
HoyTOyK Acer Asp T2370 (1 mrt.)) u yueOHO-HATIIIAHBIC TOCOONS

Cron mpenogasatens (1 mr.), cronsl (30 mrT.), crynbs (60 wmit.), cTyn
npenogasatens (1 mr.), mocka aymutopHas (1 mr.), Tpudbyna (1 mr.),
35a Jlex VYueOHast aynutopust JEMOHCTpallHOHHOe  oOopynoBanue (Oenmast JTakoBas  MAarHUTHO-
MapkepHass focka (1 mr.), mpoekrop Toshiba (1 mT.) m ydebHO-
HaTJISIHBIC TOCOOUS

8. METOIMYECKHUE YKA3AHUA /IS OBYYAIOIIIUXCA 11O OCBOEHUIO JUCHHUIIJIMHBI (MOY JISA)

Metoauka M3ydeHUs Kypca IperycMaTpUBaeT HapsAy C JICKUUSMH W TMPAKTHYECKUMH 3aHATHUSMU, OPTaHU3ALHUIO0 CAMOCTOSITEIbHOM
paboTHI CTYICHTOB, MPOBEJACHUE KOHCYAbTALWH, PYKOBOJCTBO IOKTAJaMH CTYICHTOB JJIS BBICTYIUICHHS Ha HAyJIHO-TIPAKTHYECKUX
KOH(EPEHIHAX, OCYIIECTBICHHE TEKYILETO, IIPOMEKYTOYHOTO (POPM KOHTPOJIS.

CucreMa 3HAaHUM MO TUCHUIUIMHE (OPMHUPYETCS B XOJ€ ayAMTOPHBIX M BHEAYIUTOPHBIX (CaMOCTOATENBHBIXK) 3aHATHHA. Mcmonb3ys
JICKITAOHHBIA MaTepHuall, yIeOHUKH U ydeOHBIE MOCOOHWs, JOMOJHHUTEIBHYIO JIUTEPATYpy, MPOSBISIS TBOPUYECKAN MOIXOM, CTYICHT
TOTOBHUTCSI K TPAaKTHYECKHUM 3aHSATHSIM, paccMaTpuBas WX KaK IONOJHEHWE, YrIyOJeHHe, CHUCTEMAaTH3aluI0 CBOMX TEOPETHYECKUX
3HAHUM.

JInst 0OCBOCHHS AUCIHUILIMHBI HE0O0XO0IUMO:

1) mocemarp JEKIUK, Ha KOTOPHIX B C)KATOM W CHCTEMHOM BHJIC H3JIAralOTCsl OCHOBBI JUCIUIUIMHBI: JAFOTCS ONPEICIICHUS MOHSATHH,
3aKOHOB, KOTOpBIE JOJDKHBI 3HATh CTyNeHTH. CTyAeHTYy BaXKHO IIOHSTH, YTO JIEKIHS €CTh CBOeoOpasHas TBopueckas Qopma
camMocCTosATeNnbHONH paboThl. Hano mbITatbess cTaTh aKTUBHBIM COYYaCTHHKOM JIEKIHM: JyMaTb, CPaBHUBATh H3BECTHOE C BHOBb
MOJIydaeMbIMU  3HAHUSIMH, BOWTH B JIOTHKY W3JIOKEHHsI MaTepuana JIEKTOPOM, CIEIUTh 3a XOJOM €ro MebICIei, 3a ero
apryMeHTalle, HaXOJUTh B HeW Kaxxymmecss BaMm ciabocth. Bo BpeMs JIeKIMH MOXHO 3aJaTh JIEKTOPY BOIPOC, JKENATEIbHO B
MUCbMEHHON (opMme, YTOOBI HE MeIlaTh M HE HapylaTh JIOTUKA NpoBeAeHUs Jekuuu. Ciymas JEeKIHUio, CleayeT 3apUKCHpOBATH




OCHOBHBIE HJIEH, IMOJIOKEHHUsI, 0000IIeHNs, BEIBOABLI. PaboTa Haja 3amuchio JIEKHIMU 3aBepluaeTcs aoma. Ha cBexylo rojoBy (Ioka
elle JEKUUs B MaMsTH) HAaJo0 YTOYHHUTb TO, YTO 3alMCAHO, OOOTaTHTh 3aIHCh TEM, YTO HE yNaJoCh 3a(UKCHPOBATH B XOJE JEKLHH,
3aIicaTh B BHIE BOIPOCOB TO, YTO HAIO IPOSCHUTH, A0 KOHIA MOHATH. BakHO COOTHECTH MaTephall JIKIHUH C TeMOH ydeOHOI
IpOrpaMMBl M yYCTAHOBUTH, KAKHE €€ BONPOCH HAIUIM OCBEIICHHWE B IMPOCIYLIAHHOHN Jiekiuu. Torjga Mmoje3Ho oOpamaTbes U K
y4aeOHHKyY. JIekiust 1 yueOHUK HEe 3aMEHSIOT, a JOMOTHSIOT APYT Apyra;

2) mocemath INPAKTUYECKHE 3aHATHS, K KOTOPBHIM CIEAyeT TOTOBHTHCS M aKTMBHO Ha HHMX paboTaTh. 3aJaHHE K NPAKTHUECKOMY
3aHATHIO BBIAAET TMIpeNoJaBaTeNb. 3aJaHWE BKIOYaeT B ce0S OCHOBHBIE BONPOCHI, 3aJadM, TECTRI M pedeparsl Uit
CaMOCTOATENbHON paboThl, MuTepaTypy. IIpakTudeckie 3aHATHS HAYMHAIOTCS C BCTYNUTENBHOTO CIIOBA IIPENOJaBaTels, B KOTOPOM
Ha3bIBAIOTCSl 1IeNb, 3a/lau¥l M BOIPOCHI 3aHATUS. B mpolecce mnpoBeneHHs 3aHATUI TpenojaBarelb 3aJaeT OCHOBHBIE U
JOTIOJTHATEIBHBIE BOIIPOCHI, OPTaHM3yeT WX OOCyXIeHHe. Ha mpaxkTiHdeckwx 3aHATHAX pPa3OHparoTcs MpPaKTHYeCKUe CHUTYallnH,
TECTOBBIC 3aJaHUS M 3aJaHUS, BBIJAHHBIC JUIS CaMOCTOSATENIBHOM pabOTHI, 3aciymUBaroTCs pedepaTHBHBIC BBICTYILICHUS.
CTyneHTbl, NPOIYCTHUBIIME 3aHSATHE, WIM HE IOJTOTOBMBINMECS K HEMy, HPHIVIAIIAIOTCS HA KOHCYIBTALMIO K IPEroJaBaTello.
I[TpaxTHyeckoe 3aHATHE 3aKaHYUBACTCSI IIO/IBEICHIEM HTOTOB: BHIBOAAMH 110 TEME U BHICTABICHUEM OLICHOK;

3) cucTeMaTHYeCKd 3aHUMATHCS CAaMOCTOSTENBHOH paboOTOH, KOTOpass BKIOYaeT B cebd HM3ydeHHE HOPMATHUBHBIX IOKYMCHTOB,
MaTepuanoB y4eOHHKOB M HAydyHBIX CTaTed, pa300op MpaKTHYECKUX CHTyalluil, HamucaHUe NOKIANoB, pedepaToB. 3amaHus Uit
CaMOCTOSTEIbHOM PabOThI BBIIAIOTCS PEIIO/IaBaTEIICM;

4) mox pYKOBOJACTBOM TpeEIofaBaTeNlsl 3aHMMAThCA HAayJIHO-HCCIEIOBATENbCKOM pabOTON, YTO IpeArojyiaraeT BBICTYIUICHHS C
JIOKIaIaMH Ha HAyIHO-IIPAKTHIECKUX KOH(EPEHIMAX U IMyOIHKAIMIO TE3UCOB M CTATeH 110 UX Pe3ylbTaTaM;

5) npH BO3HMKAIONIMX 3aTPyAHEHHSAX [PU OCBOGHWHM JAMCLMIUIMHBI TPOBOASATCSA €XKEeHeJelbHbIe KOHCYJIbTAIMH, Ha KOTOpbIE
NPHUITIANIAIOTCS CTYACHTHI HCIIBITHIBAIOMINE TIOTPEOHOCTH B TIOMOIIHM IIPEIOAaBATENS P U3yICHUH JTUCIUILTHHBL.

INPAJIOXXEHHNSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



