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YTBEPXJIAIO
[Tpopexkrop mo yuedHOM
¥ Hay4HOU pabote

~ JI.M. UBanoBa
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YnpasieHue Ka4ecTBOM
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorosku 38.03.02 MeHe>KMEHT
Hampasnennocts (mpoduins) MeHeKMEHT opraHu3anuii

Krammduxamms Bbakanasp
dopma oOydeHHs 04HO-3204YHAS
OO6mas TpyI0eMKOCTh 33ET
YacoB 1o yaeOHOMY IIaHy 108
Bunpl koHTpONs B cemecTpax:
B TOM YHCIIE:
9K3aMeH 5
ayAUTOPHBIE 3aHATH 32
CaMOCTOsTebHAs paboTa 40

Pacnpene.ﬂeﬂue YaCcoB JUCHHUILIMHBI ITO0 CeMECTpaM

Cemectp
(<Kypc>.<Cemectp 5@3.1)
Ha Kypce>) Hroro
Henens 17 1/6
Bun 3arsaTait v | PO | vmo PIT

Jlexunn 16 (16 |16 |16
IMpakruaeckue 16 (16 |16 |16
B tom uncne uHT. 8 8 8 8
Uroro ayn. 32 132 |32 (32
KonraxrHas padora |32 |32 (32 |32
Cam. pabota 40 |40 |40 [40
Yacel Ha KOHTPOJIb 36 |36 |36 |36
HUrtoro 108 [ 108 | 108 | 108




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [Topodeesa JI. I

[pu pa3paboTke paboyei mporpaMMbl TUCIUILUINHBI (MOAYIS) " YIpaBIeHne Ka4eCTBOM" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moxrotoBku 38.03.02 MenemxmenT (npruka3 MunoopHayku Poccun ot 12.08.2020 1. Ne 970).

2. Yuebnsiii tan: Hanpasnenue noarorosku 38.03.02 MeHemKMEHT
HanpasnenHoctb (po¢uiib) MeHePKMEHT OpraHU3aLuii

, ono0penHsbI Yuensim coeroM PI'BOY BO Yysamckuit AY ot 20.02.2026 r., mpotokost Ne 09.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJSI) TPOXOAMWT COTJIACOBAHHME C HCIIOJB30BAHUEM WHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.
[Ipencenarens MeToanyeckoir koMuccnu Qaxynprera Tamanosa H.B.

Jupexrop HaydHO-TeXHHYecKoi onbnmmorekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

BEIPa0OTKA COBPEMEHHOTO IMOAXOJa K YIPABICHHIO KAuecTBOM Ha MPEANPUSATHH, TPEICTaBICHHH O HoOBeimen
¢unocoun kauectsa, METoJaxX M MHCTPYMEHTAX, OCYIIECTBIIOMMX IIOJUTHKY KadecTBa KaK Ha ypOBHE HPEIIPHUSITHIH,
TaK ¥ B J000H cdepe ynpaBiIeHHs IPOLECCaMH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: | b1.B

2.1 | TpeGoBaHus K NpeABAPUTEILHON MOATOTOBKE 00yYaIOLIEerocs:

2.2 | JMCHMIUTMHBI M NPAKTHKH, /I KOTOPBIX OCBOEHHE JAHHOW THCHUILIHHBI (MOIYJ/Is1) HEOGX0MUMO KaK
npealIecTByOIee:

3. KOMIIETEHIIMU OBYYAIOIIET OCSl, §OPMUPYEMBIE B PE3VJILTATE OCBOEHUSI TN CLIATIINHBI
(MOJY.JIS)

YK-10. Crioco6eH npruHIMAaTh 000CHOBaHHBIE SKOHOMIUYECKHE PELICHHS B Pa3JINYHBIX 00JIACTAX KU3HEACATENEHOCTH

VK-10.1 3HaeT: OCHOBHBIE JOKYMEHTHI, pETIIAMEHTHPYIOMINE SKOHOMHYIECKYIO ACSTENEHOCTD; HICTOYHUKA (DHHAHCHPOBAHHS
po¢eCCHOHATBHON JeATEIbHOCTH; IPUHITUIIB ITIAHUPOBAHUS SKOHOMHYECKOU JIEATETLHOCTH

VYK-10.2 YMeer: 000CHOBBIBATh MPHHATHE SKOHOMHYECKUX PEIICHHI, HCIIOIB30BaTh METOIBI SKOHOMIUYECKOTO [UIAHUPOBAHHUS JUIS
JOCTHKEHHMS TIOCTaBIICHHBIX IieTei

VK-10.3 MeeT HaBbIKH: MPUMEHEHHUSI SKOHOMUYECKUX HHCTPYMEHTOB

[IK-5. Cnoco6eH mpoBOAUTE SKOHOMHYECKHE HCCIEAOBAHNUS C IIENTBI0 000CHOBAHHUS M BBIOOPA YIIPABICHUECKUX PEIICHUI

I[1K-5.1 3HaeT: TeOpHIO CHCTEM, METOIOJIOTHIO HAyYHOTO HUCCIIEOBaHHS, METObI cOOpa, aHaIN3a, CHCTeMAaTH3ANH, XPAaHESHHUS 1
HOJIep)KaHKS B aKTyaJIbHOM COCTOSTHHM MH(pOPMAIy ON3Hec-aHaJIi3a

[IK-5.2 YMmeer: aHann3upoBaTh BHyTPEHHHE (BHEIIHNE) (DAaKTOPHI M YCIOBHSL, BIUSIOINE Ha AEATEIbHOCTh OPTaHN3aIlNN,
OTIPEIENATh CBSI3H U 3aBUCUMOCTH MEX[IY dJIEeMEHTaMH HH(OPMAIIH, OLIEHUBATh OM3HEC-BO3MOXKHOCTH Pealnu3aluu IPOEeKTOB,
0oopMIATh pe3yabTaThl OM3HEC-aHATIN3a U HCCIIEIOBAHNI B COOTBETCTBHH C BEIOPAHHBIMH MOAXO0AAMHU

ITK-5.3 MimeeT mpakTHYeCKHUil OIBIT: BBIBICHUS, cOOpa, aHAIH3a MH)OPMAIINH, ONIFCAHNS BOSMOXHBIX PEIICHHUH U OLCHKH
3 GEKTUBHOCTH KOKIOTO BApHAHTA PEIICHHS C TOUKU 3PEHHS JOCTHKCHUS IIEIEeBhIX IMoKa3aTenei

ITK-6. CiocobeH oCyIecTBIATh TAKTHYESCKOE YIIPABICHHUE TPOIIECCAMHU OpTaHU3aIlMH IIPOU3BOJICTBA

[IK-6.1 3naer: nops 10K pa3pabOTKU HOPMATUBOB, METOABI OPraHU3AIMH OTIEPATUBHOTO yUeTa, ONTUMHU3ALUU UCIIOJIb30BAHUS
MaTepHAIIbHBIX, TPYAOBBIX U (PHHAHCOBBIX PECYPCOB, MOPSIOK BEACHNUS [NIAHOBO-YIETHON JTOKYMEHTAIMH, JOTOBOPHOH PabOTEI

ITK-6.2 YMeert: pa3pabaThIBaTh MEPhI IO 00CCIIEYCHHIO PEXKUMa YKOHOMHH, MTOBHIIIEHHIIO PeHTa0eTbHOCTH POHU3BOJICTBA,
KOHKYPEHTOCIIOCOOHOCTH BBIITyCKAEMOH IIPOIYKIIMH, IPOU3BOIUTEIFHOCTH TPYAQA

[1K-6.3 MimeeT nmpaKTHYECKHH OMBIT: HOATOTOBKH UCXOTHBIX JAHHBIX M BRIMOTHEHHS PACYECTOB 10 MATEPHAIBHBIM, TPYIOBBIM H
(DMHAHCOBBIM 3aTpaTaM, HEOOXOAUMBIX ISl HPOU3BOJCTBA U PEAIM3ALMHN BITYCKAEMON MPOJIYKIIMH, OCBOCHHSI HOBBIX BHJJOB
MPOIYKIMH, TPOM3BOANMBIX YCIIYT; ONPENeNICHUS SKOHOMHYECKOH 3 PEeKTHBHOCTH OpraHU3alliy TPy U IIPOU3BOJICTRA,
BHEJIPEHUS] MHHOBALIMOHHBIX TEXHOJIOTUI

B pe3yabTaTe 0cBOEHHS THCHHILTHHBI 00yYAIONINTiCS T0KEH

3.1 (3HaTh:

3.1.1 | - ocCHOBHBIE MOHATHUS KATETOPHH KauecTBa ¢ HUI0CO(CKUX, COLUANBHBIX, TEXHUUECKUX, IIPABOBBIX M SKOHOMHYECKHX
MO3UIINM;

3.1.2 | - OCHOBHEIE JAOKYMCHTBI, PETIIaMEHTUPYIOIINE SKOHOMHNYCCKYIO ACATCIbHOCTD,

3.1.3 | - ucrounuku HpuHAHCUPOBAHUS MPOPECCHOHATBHOM JeITEIbHOCTH;

3.1.4 | - npUHUKIIBI [UTAHUPOBAHUS S3KOHOMUYECKOH JI€ATEIbHOCTH;

3.1.5 | - TeopHIO cUCTEM, METOJIOJIOTHIO HAYTHOTO UCCIIEIOBaHUS, METOIBI cOOpa, aHAIIN3a, CUCTEMATH3alluH, XPaHCHUS H
MOZIeP>KaHMsI B aKTYaTbHOM COCTOSIHUM MH(OpMaIiy OU3HEC-aHAIIN3a;

3.1.6 | - mopsimoK pa3paboOTKH HOPMATHUBOB, METO/IbI OPTAHU3AINY OTIEPATHBHOTO YIETa, ONTHMH3AINH UCITOIH30BAHHMS
MaTepHabHbIX, TPYAOBBIX U (PUHAHCOBBIX PECYPCOB, MOPSIOK BEJECHUS [IAHOBO-YUETHOM JOKYMEHTAIUH, JOTOBOPHON
paboTHI;

3.1.7 | - nonsTUs, QYHKIMU M METOJIbI YIPABICHUS KAYECTBOM;

3.1.8 | -3aK0HOAATENbHO — MPABOBYIO 0a3y PeryaHpOBaHuUs CTaHAAPTU3ALUH, cepTH(UKAIINN, METPOJIOTHH B PO.

3.2 | YmeTh:

3.2.1]- MMPOBOAUTH OLICHKY TCXHUYCCKOI'O YPOBHA U KAY€CTBA MTPOAYKIIUH,

3.2.2 | - 000CHOBBIBATH MNPUHATHE SKOHOMUYCCKUX peIHeHHﬁ, HCIOJIB30BATh METOAbI SKOHOMHWYCCKOI'O INITAaHUPOBAHUSA IJIA
JOCTHUXCHHUA ITOCTABJIICHHBIX uenef/'l;

3.2.3 | - IpOBOIUTH aHAJIN3 COCTOSHUS YIIPABIEHUS KAUECTBOM Ha NPEAIPUITHH;
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- QaHATIM3UPOBATh BHYTPCHHUE (BHEUTHNE) (JAKTOPHI U YCIOBHUS, BIUSIOMINE HA JEATEIbHOCTh OPraHU3AIIH, OIPE/ICIISATh
CBSI3U M 3aBUCUMOCTH MEX/Ly JJIEMEHTaMH HH(POPMAaLMH, OLICHUBATH ON3HEC-BO3MOXKHOCTH PeaIn3alliy IPOSKTOB,
oopMIATh pe3ynbTaThl OM3HEC-aHATIN3a U HCCIIEIOBAaHNI B COOTBETCTBHH C BEIOPAHHBIMH MOAXO1aMU;

3.2.5

- pa3pa6aTLIBaTb MCpPEI 11O 00ecIeYeHno PEeXKrMa 5KOHOMUH, ITOBBIIICHUIO peHTa6CJ’ILHOCTI/I IIpoOU3BOACTBA,
KOHKprHTOCHOC06HOCTI/I BBIHyCKaCMOfI MNPpOAYKINH, ITIPOU3BOAUTCIIbBHOCTHU TPYyAa,

3.2.6 | - olleHUBaTh BO3MOXHOCTH IIPUMEHEHHSI COBPEMEHHBIX MOJIEIIEH yIpaBIeHUs] KAUECTBOM B OpraHHU3aLuy;
3.2.7 | - BBIOMpATh METO/IBI ¥ HHCTPYMEHTHI ISl IUTAHUPOBAHMS KAYeCTBA B 3aBUCUMOCTH OT CHELH(UKH 00bEKTa.
3.3 | UMeTh HaBBIKM M (MJIH) ONBIT JeSITEIbHOCTHU:

33.1

- BBIIBJIECHHS, cOOpa, aHaIM3a HH()OPMALIUH, OMICAHNUS BOSMOXHBIX PEIICHHH U OIEeHKH 3P ()EKTHBHOCTH KaXKIOTO
BapHaHTa PELICHNUS C TOYKH 3PEHUsI JOCTHKEHNUS LIEIEBbIX MoKa3areseit;

3.3.2 | - npUMEHEHUS METOJIOB YIPaBJIEHUSI KAUECTBOM;

3.3.3 |- oueHKH KauecTBa W KOHKYPEHTOCIIOCOOHOCTH TPOIYKIIHH;

3.3.4 (- peamu3annu anropuT™Ma GOpMIPOBAHHS CHCTEMBI MEHEKMEHTA Ka4ecTBa Ha MPEANPHATHH;

3.3.5 |- mpuMeHEeHUsI SKOHOMHYECKIX HHCTPYMEHTOB;

3.3.6 |- co3maHuUs CHCTEM YIIPaBJICHHS KAYE€CTBOM B OPTaHU3ALHH;

3.3.7 |- NOArOTOBKHM UCXOJHBIX AaHHBIX M BBHITIOJHEHHS PACUETOB 110 MaTepHAILHBIM, TPYJOBBIM M (PHHAHCOBBIM 3aTpaTam,

H606XO,HI/IMBIX JJI IPOU3BOJACTBA U p€aIn3aliun BLIHYCKaeMOfI MMPOAYKIIMH, OCBOCHHUA HOBBIX BUIOB IIPOAYKIIHH,
IIPON3BOAUMBIX YCIIYT, OIPECACICHUA SKOHOMUYECKOM 3(1)(1)CKI‘I/IBHOCTI/I OpraHu3anuvu TpyJa U IpOU3BOJACTBA, BHEAPCHUA
VHHOBAIITMOHHBIX TEXHOJIOTHH.

4. CTPYKTYPA U COJEPKAHUE JUCLOUILIMHBI (MOLY.JIS)

HaumeHnoBaHue pa3jeoB U TeM /BH] Cemectp / | Haco | Komneren- | Jluteparypa | Unrte | llpak. | Ilpumeuanne
3aHsaTus/ Kypc 107071 pakT. | monr.
Paznea 1. Teoperuueckue 0CHOBBI
yIpaBJieHUs] Ka4yecTBOM
KayecTBO 1 KOHKYpEHTOCIIOCOOHOCTH B 5 1 IK-5.1 K- J1.1 0 0 Ompoc
YCIIOBHUSIX PHIHOYHOM SKOHOMUKH /JIek/ 5.2 TIK-5.3 JI1.2712.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
KagecTBO 11 KOHKYPEHTOCIIOCOOHOCTE B 5 2 TIK-5.1 IIK- J1.1 2 0 Keiic-meron
YCIIOBUSIX PHIHOYHOM dKoHOMUKH /TTp/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
KadecTBO M KOHKYpEHTOCIIOCOOHOCTD B 5 2 TIK-5.1 TIK- JI1.1 0 0 Ormpoc.
YCIOBHUSIX PRIHOYHOM 3Kx0HOMUKH /Cp/ 5.21IIK-5.3 JI1.2712.1 IToaroroBka
VK-10.1 J12.2 JIIOKJIaJI0B U
YK-10.2 2122 pedeparos.
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
Ucropuyeckue acrekTsl yrpaBIeHHs 5 1 ITK-5.1 TIK- JIT.1 0 0 Ormpoc
KadecTBoM /JIex/ 5.2 TIK-5.3 JI1.2712.1
YK-10.1 2.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
HcTopuueckue aciekTsl YIpaBaeHUs 5 2 TIK-5.1 IIK- JI1.1 2 0 JenoBas urpa
kadectBoM /I1p/ 5.2 TIK-5.3 JI1.2712.1
YK-10.1 2.2
YK-10.2 0132
YK-10.3
[1K-6.1 TTK-
6.2 TIK-6.3




Hcropuueckue acneKTsl YIIpaBlIeHUs IK-5.1 TIK- J1.1 Ompoc.
kadectBoM /Cp/ 5.2 TIK-5.3 JI1.2J12.1 [TonroToBka
YVK-10.1 J12.2 JIOKITIAZ0B U
YK-10.2 2132 pedepaTos.
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
Opranu3aliuOHHO-9KOHOMUYECKHE OCHOBBI TIK-5.1 IIK- J1.1 Onpoc
kBasumetpuu /JIex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Opranu3alnoOHHO-?KOHOMHYECKIE OCHOBBI TIK-5.1 TIK- JI1.1 [ToaroroBka
kBasmMerpuu /IIp/ 5.2 IIK-5.3 JI1.2712.1 JIOK/IaJI0B U
YK-10.1 2.2 pedeparos.
YK-10.2 3132
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
OpraHu3alnOHHO-APKOHOMHYECKHE OCHOBBI TIK-5.1 TIK- JIT.1 Ormpoc.
kBasmMetpun /Cp/ 5.2TIK-5.3 JI1.2J12.1 IMonroroBka
VYK-10.1 JI12.2 JOKIag0B U
VK-10.2 2122 pedeparos.
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
OcHoBsl MeTposoruu /Jlex/ TIK-5.1 TIK- JI1.1 Omnpoc
5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
OcnoBsl MeTponoruu /T1p/ TIK-5.1 IIK- JI1.1 TTonroroska
5.2 TIK-5.3 JI1.2J12.1 JIOKIIAZ0B U
YK-10.1 J2.2 pedeparos.
VK-10.2 2122 TectupoBanue
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
OcHoBsl MeTposoruu /Cp/ TIK-5.1 TIK- JI1.1 Ormpoc.
5.2 TIK-5.3 JI1.2712.1 Tlonroroska
VK-10.1 J2.2 JIOKIIAZ0B U
YK-10.2 2122 pedeparos.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Paznen 2. YnpaBieHue Ka4uecTBOM Ha
npeAnpUsITHH
KagectBo kak 00bekT ynpasnenus /Jlex/ TIK-5.1 TIK- JI1.1 Ormpoc
5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
VK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
KauecTBo Kak o0bekT ynpasienus /I1p/ TIK-5.1 TIK- JI1.1 Pemenne
5.2TIK-5.3 JI1.2712.1 3a1ad.
VK-10.1 J12.2 ITonroroska
YK-10.2 21032 JOKIIaJI0B.
YK-10.3
IIK-6.1 TTK-

6.2 TIK-6.3




KauectBo kax o0bexT ynpasnenus /Cp/ IK-5.1 TIK- J1.1 Ompoc.
5.2 TIK-5.3 JI1.2J12.1 Pemenue
YVK-10.1 J2.2 3ajad.
YK-10.2 2122 TTonroroska
VK-10.3 JIOKJIaI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
CucreMsl ynpasieHUs kadecTBoM /JIex/ TIK-5.1 IIK- J1.1 Onpoc
5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
Cucrems! ynpasieHus kadecTBoM /I1p/ IIK-5.1 IIK- JI1.1 Pemenue
5.2TIK-5.3 JI1.2J12.1 3am1ad.
VK-10.1 J12.2 TToxroroska
YK-10.2 21022 JIOKIIaJI0B.
YK-10.3
IIK-6.1 IIK-
6.2 IIK-6.3
CucteMsl yrpasieHus kauectBoM /Cp/ TIK-5.1 TIK- JIT.1 Ormpoc.
5.2 TIK-5.3 JI1.2J12.1 Pemenne
YK-10.1 J12.2 3aza4.
VYK-10.2 2192 ITonroroska
YK-10.3 JIOK/IaJI0B
IK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus yrpaBieHus: KaueCcTBOM Ha TIK-5.1 TIK- JI1.1 Omnpoc
npeanpustau /Jex/ 5.2 TIK-5.3 JI1.2712.1
YK-10.1 2.2
YK-10.2 0132
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
OpraHu3aiys ynpapiIeHUs KAYeCTBOM Ha IIK-5.1 IIK- J1.1 Pemenue
npeanpustuu /Ip/ 5.2 TIK-5.3 JI1.2J12.1 3a1ad.
YK-10.1 J12.2 [ToaroroBka
VK-10.2 0122 JOKIIaJI0B.
YK-10.3
[IK-6.1 IIK-
6.2 TIK-6.3
OpraHuzanus yrnpasiIeHUs] KAUECTBOM Ha IIK-5.1 IIK- JI1.1 Omnpoc.
npennpustun /Cp/ 5.2TIK-5.3 JI1.2J12.1 Pemenue
VYK-10.1 J12.2 3a/1ad4.
YK-10.2 21032 [ToaroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 I1K-
6.2 IIK-6.3
WNHCTpyMEHTHI ¥ TEXHOJIOTUH YIIPaBJICHUS ITK-5.1 TIK- JI1.1 Ormpoc
kagecTBOM /JIex/ 5.2TIK-5.3 JI1.2J12.1
YK-10.1 2.2
VYK-10.2 21022
YK-10.3
IK-6.1 TIK-
6.2 T1IK-6.3
HHCTpyMEHTBI U TEXHOJIOTHH YIIPABJICHUS TIK-5.1 TIK- JIT.1 Ketic-meron
kauectBoM /I1p/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 21022
YK-10.3
I1K-6.1 IIK-

6.2 TIK-6.3




MHCTpYMEHTBI ¥ TEXHOJIOTUU YIIPABICHHUS IK-5.1 TIK- J1.1 Ompoc.
kadectBoM /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemrenue
YVK-10.1 J12.2 3az1ay.
YK-10.2 2122 TTonroroska
VK-10.3 JIOKJIaI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
MesxayHapoaHble U HAMOHAIbHbIE IIPEMUU TIK-5.1 IIK- J1.1 Onpoc
B oOmnactu kauecta /JIex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
YVK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
MexayHapoAHbIE U HAllMOHAJIBHBIE TPEMUN TIK-5.1 TIK- JI1.1 Pemenne
B oOmactu kauectsa /TIp/ 5.2 IIK-5.3 JI1.2712.1 3ajau.
VK-10.1 J12.2 TToxroroska
YK-10.2 21022 JIOKIIaJI0B.
YVK-10.3
IIK-6.1 IIK-
6.2 IIK-6.3
MexayHapoAHbIE U HATMOHALHBIC TPEMUN TIK-5.1 TIK- JIT.1 Ormpoc.
B oOmacTu kauectBa /Cp/ 5.2 TIK-5.3 JI1.2712.1 Pemenue
YK-10.1 2.2 3a1ad.
VK-10.2 21032 TToaroroBka
YK-10.3 JIOKJIAJIOB.
IK-6.1 TIK-
6.2 TIK-6.3
DKOHOMHUECKOE YIpaBICHHE TIK-5.1 TIK- JI1.1 Omnpoc
kagecTBOM /JIex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
DKOHOMHYECKOE YIPaBICHHIE TIK-5.1 IIK- JI1.1 Pemenue
kadyectBoM /I1p/ 5.2 TIK-5.3 JI1.2J12.1 3a/ay.
YK-10.1 J2.2 [TonroroBka
YK-10.2 21032 JIOKJIJIOB.
YK-10.3
[IK-6.1 IIK-
6.2 TIK-6.3
DKOHOMHYECKOE yrpaBiieHune kauectBom /Cp/ TIK-5.1 TIK- J1.1 Ompoc.
5.2 TIK-5.3 JI1.2712.1 Pemmenue
VK-10.1 J2.2 3a/ay.
YK-10.2 2192 [ToaroroBka
YK-10.3 JIOKJIAJI0B.
IIK-6.1 I1K-
6.2 IIK-6.3
Pasnea 3. Teoperuueckue 0CHOBBI
CTaHIapPTH3ALNH
CranpapTusanus B 00eCTiedeHUH KauecTBa U TIK-5.1 TIK- JI1.1 Ormpoc
KOHKypeHTocnocooHoctu /JIex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
VK-10.3
[IK-6.1 I1K-
6.2 TIK-6.3
CranmapTu3anus B 00eCTiedeHUH Ka4ecTBa U TIK-5.1 TIK- JI1.1 Pemenne
KOHKypeHTocmnocobnoctu /I1p/ 5.2 TIK-5.3 JI1.2J12.1 3azay.
VK-10.1 J12.2 ITonroroska
YK-10.2 21032 JIOKJIAJIOB.
YK-10.3
TIK-6.1 TIK-

6.2 TIK-6.3




CranpapTusanus B 00eCiedeHuH KauecTBa U TIK-5.1 TIK- JI1.1 Omnpoc.
KOHKypeHTocmnocoonoctu /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemrenue
YVK-10.1 J12.2 3az1ay.
YK-10.2 2122 TTonroroska
VK-10.3 JIOKJIaI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
Opranuzarys padoT Mo CTaHAAPTH3ALUH B TIK-5.1 IIK- J1.1 Onpoc
PO /Jlex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
YVK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
Opranau3zanys paboT Mo CTaHIAPTU3AINH B TIK-5.1 TIK- JI1.1 Pemenne
PO /MTlp/ 5.2 TIK-5.3 JI1.2712.1 3am1ad.
VK-10.1 J12.2 TToxroroska
YK-10.2 21022 JIOKIIaJI0B.
YVK-10.3
IIK-6.1 IIK-
6.2 IIK-6.3
Opranu3zanus paboT 1o CTaHJaAPTU3ALHNH B TIK-5.1 TIK- JIT.1 Ormpoc.
P®. /Cp/ 5.2 TIK-5.3 JI1.2712.1 Pemenue
YK-10.1 2.2 3a1ad.
VYK-10.2 2192 ITonroroska
YK-10.3 JIOKJIAJIOB.
IK-6.1 TIK-
6.2 TIK-6.3
Ceprudukauus CUCTEM MEHEIKMEHTA TIK-5.1 TIK- JI1.1 [Ipobnemuas
kaugecTBa /Jlex/ 5.2 TIK-5.3 JI1.2J12.1 JICKIHS
YK-10.1 2.2
YK-10.2 2122
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
Ceprudukanys CHCTEM MEHEIKMEHTA TIK-5.1 IIK- JI1.1 Pemenue
kauectsa /T1p/ 5.2 IK-5.3 JI1.2J12.1 3a/1ad4.
YK-10.1 J12.2 [ToaroroBka
VK-10.2 0122 JOKIIaJI0B.
YK-10.3
[IK-6.1 IIK-
6.2 TIK-6.3
Ceprudukanus cructeM MEHEIKMEHTa IIK-5.1 IIK- JI1.1 Omnpoc.
kauectBa /Cp/ 5.2TIK-5.3 JI1.2J12.1 Pemenue
VYK-10.1 J12.2 3a/1ad4.
YK-10.2 21032 [ToaroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 I1K-
6.2 IIK-6.3
Paznen 4. Opranu3auMoHHO —
IKOHOMHMYECKHE YCI0BHUSI 00ecredyeHnst
KayecTBa
BezonacHocTs 1 kauecTBO MpoayKuuu /Jlex/ TIK-5.1 TIK- JI1.1 Omnpoc
5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
Be3onacuocts 1 kagecTBo mpomykuun /I1p/ IIK-5.1 IIK- J1.1 Pemenue
5.2 IK-5.3 JI1.2J12.1 3a/1ad4.
YK-10.1 J12.2 [ToaroroBka
VK-10.2 0122 JOKIIaJI0B.
YK-10.3
[IK-6.1 IIK-

6.2 TIK-6.3




BesonacHocTs 1 kagecTBO mpoxykiun /Cp/ IK-5.1 TIK- J1.1 Ompoc.
5.2 TIK-5.3 JI1.2J12.1 Pemenue
YVK-10.1 J12.2 3az1ay.
YK-10.2 2122 TTonroroska
VK-10.3 JIOKJIaI0B.
ITK-6.1 IIK-
6.2 TIK-6.3
T'ocynapcTBeHHOE perynupoBaHUe KayecTBa TIK-5.1 IIK- JI1.1 [IpoGnemuas
u Oe3omacHOCTH MpoAyKiuu /Jlex/ 5.2 IK-5.3 JI1.2J12.1 JIEKIHAS
YK-10.1 2.2
YK-10.2 2122
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
l'ocynapcTBeHHOE perynupoBaHe KayecTBa TIK-5.1 TIK- JI1.1 Pemenne
u 6e3zomacHoCTH nipoaykiun /IIp/ 5.2 TIK-5.3 JI1.2J12.1 3az1ay.
VK-10.1 J12.2 TToxroroska
YK-10.2 21022 JIOKIIaJI0B
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
l'ocynapcTBeHHOE perynupoBaHUe KayecTBa TIK-5.1 TIK- JIT.1 Ormpoc.
u Oe3omacHoCTH TTpoaykiwu /Cp/ 5.2 TIK-5.3 JI1.2712.1 Pemenue
YK-10.1 J12.2 3aza4.
VYK-10.2 2192 ITonroroska
YK-10.3 JIOKJIAJIOB.
IK-6.1 TIK-
6.2 TIK-6.3
TexHHUYECKOE PErylIupoBaHie B 00ecreueHUn TIK-5.1 TIK- JI1.1 Omnpoc
Ka4ecTBa U MPOABHIKEHUH €T0 5.2 TIK-5.3 JI1.2J12.1
cootBercTBHsA /JIex/ YK-10.1 2.2
YK-10.2 2122
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
TexHIUYECKOE PEryIMpoBaHie B 00eceueHUN TIK-5.1 IIK- JI1.1 Pemenue
Ka4yecTBa U MPOJABHIKEHUH €TI0 5.2 IK-5.3 JI1.2J12.1 3a/1ad4.
cootBerctBus /I1p/ YK-10.1 J12.2 [ToaroroBka
VK-10.2 0122 JOKIIaJI0B.
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
TexHMYECKOE PEryIHpOBaHNE B 00ECTICUCHUH IIK-5.1 IIK- JI1.1 Omnpoc.
Ka4yecTBa U MPOABHKEHUH €r0 5.2 TIK-5.3 JI1.2J12.1 Pemenue
cootBercTBHs /Cp/ VYK-10.1 J12.2 3a/1ad4.
YK-10.2 21032 [ToaroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 ITK-
6.2 TIK-6.3
HemarepuanbHble pecypchl B oOecrieueHun ITK-5.1 TIK- JI1.1 Ormpoc
KOHKYPEHTOCIIOCOOHOCTH IpoayKuun /JIex/ 5.2TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 3132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
HemarepuanbHble pecypchl B 00ecrieueHun TIK-5.1 TIK- JIT.1 Pemenue
KOHKypeHTOCIIocoOHOoCTH mpoaykuu /I1p/ 5.2TIK-5.3 JI1.2J12.1 3ajad.
YK-10.1 J12.2 TTonroroska
VYK-10.2 2192 JIOKJIaJI0B.
YK-10.3
I1K-6.1 IIK-

6.2 TIK-6.3




HematepuanbHsie pecypchl B 00eCTIeueHUT 2 IK-5.1 TIK- J1.1 Ompoc.
KOHKYPEHTOCIOCOOHOCTH TpoayKiuu /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemrenue
YVK-10.1 J12.2 3az1ay.
YK-10.2 2122 TTonroroska
VK-10.3 JIOKJIaI0B.
ITK-6.1 IIK-
6.2 TIK-6.3
KonupoBanue u MapkupoBka 0 TIK-5.1 TIK- JI1.1 Ormpoc
npoaykiuu /Jlex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
YVK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Koaunposanue u mapkupoBka 0 TIK-5.1 TIK- JI1.1 Pemenne
npoaykimu /TIp/ 5.2 TIK-5.3 JI1.2J12.1 3az1ay.
VK-10.1 J12.2 TToxroroska
YK-10.2 2132 JTIOKJIAJIOB.
YVK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
Koauposanue u MmapkupoBka 2 TIK-5.1 TIK- JIT.1 Ormpoc.
npoxaykiu /Cp/ 5.2 TIK-5.3 JI1.2712.1 Pemenue
YK-10.1 J12.2 3aza4.
VYK-10.2 2192 ITonroroska
YK-10.3 JIOKJIAJIOB.
IK-6.1 TIK-
6.2 TIK-6.3
Pasnea 5. Kourpoanb
/Ox3amen/ 36 TIK-5.1 T1K- JI1.1 DK3aMeH
5.2 TIK-5.3 J1.2J12.1
YK-10.1 J2.2
YK-10.2 2122
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3

5. ®OHJI OHEHOYHbIX CPEJCTB

5.1. IlpumepHBIii NepevyeHb BONMPOCOB K 3a4eTy

He mpexycMoTpeHO ydeOHBIM MIIaHOM

5.2. IIpuMepHblii NepevyeHb BOMPOCOB K IK3aMeHY

Bomnpocs! 1715 ol1leHKH 3HaHUI TEOPETHYECKOTO Kypca

. [lonsiTHe KaTeropuu KavecTra

. KadecTBO Kak COCTABISIONIMIA JIEMEHT KOHKYPEHTOCIIOCOOHOCTH

. KBammerpus (mossTHE, BUABL, OOBEKTHI)

. IlokazaTtenu xkayecTBa U UX Klaccu(uKauus

. MeTo/1bl ¥ CpeAIcTBa KBAJTMMETPUH

. OtieHKa KOHKYPEHTOCIIOCOOHOCTH TIPOIYKIIHH

. O1ieHKa KOHKYPEHTOCHOCOOHOCTH MPEATPHUSITUS

. OLleHKa KOHKYPEHTOCITOCOOHOCTH CTPaHBI

. YrpaBiieHre KauecTBOM: MOHATHE, QYHKIIUH U METOIBI

. CHuCTeMHBIH TOAXO/T K yIPABICHUIO KAUeCTBOM

. CTpareruueckoe U TaKTHUECKOE yNpaBIeHHE KaueCTBOM Ha MPeNIpUsSTHH

. DBOJIIONMSI YITPABJICHUS KAYECTBOM

. 3apyOerKHbIE MOJICIN YIIPABICHHUS KAUeCTBOM

. HanimoHaneHble KOHLIENIMN YIPaBIEHHUS KA9€CTBOM

. CucreMbl MEHEDKMEHTA Ka4eCTBa Ha OCHOBE MeXIyHapoaHbIX cranaaptoB MCO cepuun 9000
. Cucrema 3KOJIOTMYECKOTO MEHEKMEHTa Ha OCHOBE MexayHapogHbIx crangaptoB MCO cepuun 14000
. OTpacneBble CHCTEMBI MEHEKMEHTA KaueCTBa

10. CranaapTsl obecnieyeHus 340pOBbs, 0€30MaCHOCTH U COIIMAIbHON OTBETCTBEHHOCTH
11. IHTerpupoBaHHbIE CUCTEMBI MEHEDKMEHTA

12. Konnenmus BeeoOmiero ynpasieHns kagectsoM (TQM)

13. MexxayHapoaHbIe M HallMOHAIbHBIE IPEMHUHU B 00JIACTH KayecTBa

14. IHCTpYMEHTBI U TEXHOJIOTUHU YIPABIICHHS KAYECTBOM

15. ®opmupoBaHUe CUCTEMBI MCHEDKMEHTA KA4eCTBa Ha MPEIIPUATHH

O 01N UNHKhWN—L0OIANNWUEAWN—




16. Opranuzanus ¥ QyHKIIHOHUPOBAHUE CITY’KOBI KaueCTBa HA MPEIIPHUITHH

17. Opranu3anys TEXHUYECKOTO KOHTPOJIS IPOLYKIUH Ha IPENIpUITUH

18. Ayout cucteMbl MEHEKMEHTA KauecTBa Ha MIPEANIPUSITHH

19. ®uHAHCOBBIE ACTIEKTHI YIPABICHUS KAYECTBOM B MEeXAyHApoAHbIX crangapTax CO cepun 9000
20. DxoHOMHUECKUI MEeXaHU3M YIIPABIEHHS 3aTpaTaMH B CUCTEME MEHEIKMEHTa KauecTBa NMPeANpUITHS
21 OueHKa pe3y/IbTaTHBHOCTH U 3(PEKTHBHOCTH CHCTEMbI MEHEKMEHTA KauecTBa IPEAIPHUSTHS
22. 3aKOHOAATENFHO — ITPABOBOE U HOPMAaTHBHOE 0OecTiedeHre O0e30MacCHOCTH KauecTBa

23. 3amura npas noTpeduTenei

24. TloHsTHE U IPUHIIUIIBI TEXHUYECKOTO PErYTUPOBAHUS

25. T'ocymapcTBeHHBIN KOHTPOIH (HAI30P) 33 COOIONCHUEM TPEOOBaHUI TEXHUIECKAX PETTIAMEHTOB
26. I[onsTHE, 1IETH, IPUHIUIIE ¥ QYHKIIUN CTAHIAPTU3AINN

27. HanmonanbHas cucteMa cranaaptuzauuu Poccuiickoit @enepanuun

28. MexnyHapoHas ¥ peruoHallbHas CTaHIapTH3aLHs

29. IloaTBepxIeHUE COOTBETCTBUS LiENEN U IPUHIUIIOB

30. ®opmMupOBaHHE MOATBEPKICHUS COOTBETCTBHS (I0OpOBOJIbHAS U 00s3aTENbHA)

31. AKKpeauTaIys OpraHoB 10 CEePTU(UKALIMU U UCTIBITATEIBHBIX J1A00paTOpHid

32. CeptuduKarys CHCTEM MEHEIKMEHTA Ka9eCTBA M SKOJIOTHYECKas CepTHHUKAIIHS

33. Ceprudukaiyst Ha MSKIYHAPOAHOM H PETHOHAIBHOMN ypOBHSAX

34. TloHsiTHe METPOJIOTUH

35. Bugsl u cpecTBa u3MepeHui

36. 'ocymapcTBeHHOE YIIpaBIIEHHE ACATETHLHOCTHIO 0 00ECIICUSHHIO SIMHCTBA H3MEPEHHIMA

37. HematepuanbsHble pecypchl B 00ecreueHHH KOHKYPEHTOCIOCOOHOCTH MPeAIPUSITUSL

38. ToBapHble 3HaKU B 0OECIIEYEHHH Ka4eCTBa 1 KOHKYPEHTOCIIOCOOHOCTH TOBapoOB

39. OueHka CTOMMOCTH TOPTOBBIX MapoK

40. ITonsTHE IITPUXOBOTO KOJUPOBAHUS

41. Cucrembl ITPUXOBOTO KOJUPOBAHUS

42. Busibl MapKUpOBKH TOBAPOB

Bomnpocs! Ha OleHKY HOHIMaHHsA/yMEHHH CTy/ICHTa

1. Uro moHUMAETCs MMOJT KaTEropuel Ka4ecTBa ¢ (GHa0co(PCKUX, CONUATBHBIX, TEXHUYECKUX, TPABOBBIX M SKOHOMHUYECKIX
MO3UIHIT?

2. HazoBuTE OCHOBHBIC IIEPHOABI B Pa3BUTHH MOIX00B K COAEPKAHUIO KATETOPUH KaueCcTBa

3. Yto noHMMaeTCs MO TEPMHHOM «KayecTBO» B MexayHapoaHoM cragaapte MCO 9000:2005?

4. KakoBa poJib KadyecTBa B ()OPMHUPOBAHUH KOHKYPEHTOCIIOCOOHOCTH PO TYKIIHH?

5. Ha3oBuTe OCHOBHBIE CHCTEMOOOPA3YIOIIHE (PAKTOPBI U COCTABIISIIONINE 3JIEMEHTHI KOHKYPEHTOCTIOCOOHOCTH MPOIYKIIHU 1
TOBapa

6. UTo mMOHMUMAETCs 10T KOHKYPEHTOCIIOCOOHOCTBIO MPEIIOKEHHUS TOBapa Ha PHIHKE M KAKUMH YCIOBHSAMH OHO XapaKTepH3yeTcsi?
7. JleticTBueM Kakux (pakTOpOB ONPEeIeTcss KOHKYPEHTOCIIOCOOHOCTD TPEIIPHATHS?

8. HazoBuTe BUIBI 1 OOBEKTHI KBATMMETPHUU U PACKPOITE UX CYIIHOCTb

9. HazoBuTe eMHUYHBIE TIOKA3aTEN KAUeCTBA U MOKAKUTE UX 3HAUCHHE /TSl OLICHKH Ka4eCTBa MPOAYKIIHH

10. Yto moHMMaeTCs 101 UKIOTPaMMOM («ITayTHHOM Ka4eCcTBa») U KaKOB aJTOPUTM €€ MOCTPOCHHUs?

11. Kakue meToabl HCHOIB3YIOTCA B KBanumerpuu? IIpuBeaure npuMepsl IPUMEHEHUST METOI0B KBaTUMETPUHN

12. Kaxue MeTo5I MOJKHO HCIONIB30BATh NIPH OI[EHKE KOHKYPEHTOCIOCOOHOCTH MPEeIIPUITUS?

13. PackpoiiTe anropuT™ OLEHKH KOHKYPEHTOCIIOCOOHOCTH IPOAYKIIMU

14. Kakyro poJb UTpaloT HOPMaTHUBHEIE ITAPAMETPHI U YCIOBHS KOHKYPEHTOCIIOCOOHOCTH IPOIYKIMHM B TIPOIIECCE €€ OLCHKH?
15. OxapakrepusyiiTe ypoBeHb KOHKypeHTocnocoOHocTH Poccnu, ncnonb3ys metoauky orienkn WEF

16. B yeMm 3aKittouaeTcss CHCTEMHBIN TOAXO/I YIIPaBJICHUS KaueCTBOM?

17. Yto noHuMaeTcs 0], MEXaHU3MOM YIPABIEHUs KAUECTBOM M KaKM€ COCTABIISIOLINE 3JIEMEHTBI OH BKIIOYAET?

18. HazoBute 1 packpoiire QyHKIIHH 1 METOBI YIIPABICHHS KAYeCTBOM

19. Yto noHMMaeTcs MO CTPATETHIECKUM U TAKTUYECKUM YIPaBICHUEM KaueCTBOM?

20. HazoBuTe OCHOBHBIE 3TaIlbl Pa3BUTUSI MEHEKMEHTA KauecTBa

21. Yro takoe uuki JleMrHra u KakoBbI €10 STambl?

22. Yro noHuMaeTcs 10J KOHLENIMEH eXEr0OAHOTO ylydlleHus kauectsa Jx. JKypaHa U Ha KaKUX IPUHIUIAX OHO
OCHOBBIBaeTcs?

23. Yto Takoe KpyXok kadecTBa? KakoBa posib KPY)KKOB KauecTBa B IIOBBIIICHUH KauecTBa PaOOTHI HA MPEANPHATHN?

24. Ha xakiX OCHOBHBIX ITOJIOXKEHHUAX Oa3upyrorcst metosl Taryrn?

25. Packpoiite ocHOBHOE coaepxkanue nporpammsel ZD @. Kpocou

26. Packpoiite copepkaHre OCHOBHBIX OTEUECTBEHHBIX KOHLCIIUH yIpaBiIeHUs] KAUeCTBOM

27. Kaxue crangaptsl BXoadar B coctaB komiuiekca MC MCO cepuu 9000?

28. B yem 3aKkimodaeTcss OCHOBHOE OTIUYHME MPOIECCHOTO ITOAX0/a OT PYHKIIMOHAILHOTO TOAX01a?

29. HazoBuTe BHYTpEHHHE U BHEIIHUE MIPEANOCHUIKY, CTUMYIHUpYomue npeanpusatus k Bueapenuto MC UCO cepuun 90007
30. Packpoiite ocHoBHOe coaepxxanne MC NCO cepun 14000 1 ux posib B CO3/JaHUU CUCTEMBI DKOJIOTHUECKOTO MEHE/KMEHTA Ha
TpeIPUITHI

31. Ha3oBuTe OCHOBHBIE OTpacieBbIe CTAHAAPTHI B 00JIaCTH MEHEDKMEHTA KauecTBa

32. Iosicaute ocHOBHOE HazHadyeHue crannaproB OHSAS 18001, SA 8000, UCO 26000

33. O60CHY#iTE OCHOBHBIC MPEUMYIIECTBA HHTETPUPOBAHHBIX CUCTEM MEHEDKMEHTA

34. PackpoiiTe ocHOBHbIE npuHIHIBE TQM

35. B yeM CyTh MOJENIH CAMOOIICHKH JESITEIbHOCTH OPraHu3alui Ha COOTBETCTBUE MIPEMUIL 110 KaUeCTBY?




36. Kaxue kpuTepun OLIEHKH UCTIONB3YI0TCs B EBpomneiickoil mpemuu kadectBa?

37. Kaxue 1eny npecieayror HallioHaJIbHbIe IPEMHUHU B 001aCTH YIIpaBIeHHs KadeCTBOM?

38. Ompenenurte 00IIUE TSHISHIINY B Pa3BUTHH HAIIMOHAJBHBIX MPEMHI B 00JIACTH KauyecTBa

39. PackpoiiTe 0CHOBHOE COJIep KaHHE TPEMHH NpaBuTeIbcTBa PO B 061acTu kauecTBa

40. ITpuenute npumeps! Poccuiickuii mpemuii B 001acTi KauecTBa

41. HazoBuTe ceMb MHCTPYMEHTOB yIPaBICHUS KAYE€CTBOM

42. Packpoiite ocHOBHbIE dTanbl npoBeneHus FMEA — ananusa

43, B uem 3aximrodaercs 1eidb U KAKOBLI OCHOBHEIE cocTaBiistionue Texnonorun CALS — texmonoruii?

44. Ha3zoBuTE OCHOBHBIE CTATUCTUYECKUE METOIbI KOHTPOJIS KAUecTBa

45. PackpoiiTe poJib MPUYUHHO — CIEACTBEHHON AuarpamMmbl McukaBel u quarpammsl [lapero B yrpaBieHUn kKauecTBOM
46. Yro nonnmaercst moj konnemnmeil «lllects curm»?

47. Yto Takoe (GYHKIMOHATBHO — CTOMMOCTHOM aHalU3 U HA KaKUX MPUHIMIIAX OH OCHOBBIBAETCS?

48. KaxoBa uenp konuenuuu BSC?

49. HazoBute ocHoBHble Mosienu Post BSC u packpoiite ux conepxanue

50. B ueM 3aKmrodaeTcs CyIHOCTh CUTMBI «20 Kroueiin?

51. Ha3oBuTe 1 packpoHTe OCHOBHBIE 3TAIlbl JEATEILHOCTH 110 (POPMUPOBAHUIO M BHEIPEHHUIO CHCTEMbI MEHEPKMEHTA Ka4ecTBa Ha
npeanpusituu B cootBercTBUM ¢ MC UCO cepuu 9000

52. Kaxue BUIBI TOKyMEHTOB CHCTEMBI MEHEPKMEHTA KaueCTBa Ha MPEIIPUATHH He00X0anMO 0(pOpMHUTH B cOOTBeTCTBIH ¢ MC
NCO cepun 9000?

53. Kakuie HanpaByieHUs JeITEIbHOCTH BEAYTCS CIy»00# (0TAEI0M) KauecTBa Ha MPEIIPUATHH?

54. KaxoBbI 3a1a4¥ ¥ (PyHKIIMH TEXHHYECKOTO KOHTPOJIS Ha MIPEATPUATHN?

55. Ha3zoBure Buabl ayaura kadectBa B pamkax CMK u packpoiiTe ux cojepikaHue

56. HazoBuTe 0CHOBHBIC METO/IbI KIacCHU(UKAIMY 3aTpaT Ha KauecTBO (A, B, C) u packpoiite ux conepxanue

57. Kaxkast ponb oTBoauTcs puHAaHCOBBIM MeTtoaaM B MC CO cepuun 90007

58. Packpoiite 6a30ByI0 KTacCH(HKAIHIO 3aTPaT, CBA3aHHBIX C KAYECTBOM

59. Ha3oBHUTEe OCHOBHBIE METO/IbI OLIEHKH PE3yIbTaTHBHOCTH U 3((PEKTUBHOCTU CUCTEM MEHE)KMEHTA KauecTBa U ONpeeIuTe UX
JOCTOMHCTBA M HEJJOCTATKU

60. Kaxrie 0cHOBHBIE 3aKOHBI OTIPEJIEIISIOT 3aKOHOJATENIFHO — TPaBoBoe obecnedeHne kagecTsa B PO?

61. B uem cyrs @enepanspHOro 3akoHa «O KadecTBe U 0€30IIaCHOCTU MUIIEBBIX POIYKTOB» ?

62. UTo moHNMaeTcs 01 YCIOBUSIMH 000pOTOCIIOCOOHOCTH MUIEBBIX POILYKTOB, MATEPUAIIOB U U3/IEIUH?

63. Kakre 0cCHOBHBIE 3aKOHBI, 3aKOHOJATEIIFHO — PABOBBIC M HOPMATHBHBIE aKTHI BKIIIOYAeT 3aKOHOIATeNbCTBO PD B obmacti
3aIINUTHI IPaB OTPeOUTENCH?

64. Kakue mpaBa umeeT noTpeOUTENb B Cllydae MPHOOpETeHUs] TOBAPOB HAJIEKAIIET0 U HEeHAIIEKAIIEro kauecTa?

65. Kakue Mepbl OTBETCTBEHHOCTH M3rOTOBUTENS (MCIIOJHUTEIS, IPOAABIIA) 32 HapyLIEHHE IIPaB IOTPEOUTEIS MIPEyCMOTPEHEI
3aKOHOAATENbCTBOM PD?

66. Kaxue oprasbl OCyIIECTBIISIOT 3alUTy paB norpedureneii B PO?

67. YTo Takoe TEXHUYECKOE PETYITHMPOBAaHHE U Ha KAKUX MPUHIMIAX OHO OCHOBAHO?

68. Uto noHuMaeTcs oJ] TEXHUYECKUM PEriaMeHToM?

69. Kaxue 3Tamsl BRTIOYACT MOPAAOK Pa3pabOTKH M MPUHATHS TEXHHIECKUX PErJIaMEHTORB?

70. Kaxue mpaBa UMEIOT OpraHbl TOCYIapCTBEHHOTO KOHTPOJIS M Ha30pa 3a COOMOieHneM TpeOOBaHUN TEXHHUECKUX
perinamMeHToB?

71. Kax ocymiecTBisieTcss pMHAHCHPOBaHIE TOCYIapCTBEHHOTO KOHTPOJIS U Ham3opa B PO?

72. Yrto Takoe CTaHAAPTU3ALIUS, B YEM COCTOST €€ LIeNU 1 3a1a9n?

73. PackpoiiTe 0OCHOBHBIE IPUHLIUIIBI U (PYHKLIUH CTaHAAPTH3ALUH

74. KaxnMu OCHOBHBIMH JIOKyMEHTaMH PErIaMEHTHPYETCS e TEIBHOCTD 110 CTaHAapTH3AINH?

75. Kaxue ¢oHms!l cTangapTo BKIodaeT PenepanbHelii poH cTangapToB PO?

76. HazoBuTe BUBI CTAHJAPTOB B 3aBUCMOCTHU OT 00BEKTa CTAHAAPTH3AIMHU U €ro creunGuKu

77. HazoBuTe OCHOBHBIC MEX/YHAPOAHbBIC 1 PETHOHAIBHBIC OPTaHM3AIMH 110 CTAHAAPTH3ALMU U PACKPOHTE NX (QYHKIUH
78. KaxkoBbI OCHOBHBIE 1I€/IM U IPUHLIUIIBI €BPOTIECHCKOM CUCTEMBI CTaHAAPTU3ALUM?

79. HazoBute (opMbl MOATBEPKICHUS COOTBETCTBHS, IpUMeHsieMble B PO u packpoiite ux conep:kaHue

80. HazoBuTe 0CHOBHBIC (DYHKIMH OpraHa 1o cepTH(GUKALNHT

81. Kaxue cxeMBI HCIOJIB3YIOTCS B TIpoIiecce cepTrduKkanmum?

82. HazoBure 00s13aTeNbHBIC PEKBU3UTHI CCPTH(HUKATA COOTBETCTBHS

83. Yto moHrMaeTcs Mo T’MIMeHHYECKO OLIEHKON MPOYKIUHU?

84. Ha kakux NpUHIMIAX OCHOBBIBACTCS M KAKHE TAIbI BKIIFOYACT CEPTU(UKAINS CHCTEM MEHEPKMEHTa KadecTBa B PO?
85. Uto moHMMAaeTCs MO «III00ATBEHBIM ITOIX0I0M» TpH (hopMHUpoBaHHUH NMOIUTHKA EC B 0071aCTH OIICHKH COOTBETCTBHSA?
86. KaxoBEI 11e11 ¥ 337141 METPOJIOTHHU?

87. Kaxue Buibl 3TaJIOHOB €IMHUL (PU3UUECKUX BEIUUHMH CYIIECTBYIOT?

88. Uto Takoe noBepKa CPeACTB U3MEPEHUH U AJIS UETO OHA IIPOBOIUTCA?

89. Ha kakix NpuHIMIIAX OCHOBBIBAETCS KaTHOPOBKA CPEICTB H3MEPEHHUIH?

90. Kaxue opransl BitouaeT ['ocynapcTBeHHast CUCTEMa YIIPABIECHHs AESTENbHOCTHIO [0 00ECHEeYeHHIO eMHCTBA U3MEPEHUH B
P®?

91. Kakue uenu mpecienyoT U 4To BKIIOYAIOT TOCYIapCTBEHHBIM METPOJIOTHYECKUN KOHTPOJIb U Ha/130P?

92. Kaxue BubI HEMaTepHAIBHBIX PECYPCOB BbI 3HAETE, KAK OHH BIIUSIOT HAa KOHKYPEHTOCIIOCOOHOCTD NPEANPUATHS?

93. Yto noHnmaeTcs oj OpeHA0M, KAKOBbI €70 COCTABIISIOIINE IIEMEHTHI?

94. Yto Takoe maTeHTHas YUCTOTA ¥ MTATEHTOCIIOCOOHOCTH MPOTyKINH?

95. Ha3oBuTe OCHOBHBIE (DYHKIIH TOBApHOTO 3HAaKA

96. OxapakrepusyiiTe poib (ppaHdaii3uHra B GOpMUPOBaHUN KOHKYPEHTHBIX IPEUMYIIECTB MPEATIPUITUS




97. HazoBute HanboJee pacpoCTpaHEHHbIE METOAbI OLICHKH TOPTOBBIX MAaPOK U PACKPONTE UX COJIEPKAHUE
98. Uto noHUMaeTcs M0J] CUCTEMOM IITPUXOBOTO KOJUPOBAHMS, KAKUE HJIEMEHThI OHA BKIIIOYaeT?

99. Ha3zoBUTE OCHOBHBIE CUCTEMBI IITPUXOBOTO KOAUPOBAHUS

100. Kakue omepariy BKIIOYAET TEXHOJIOTHS IITPHXOBOTO KOJUPOBAHUS?

101. Kaxumu npusnakamu obaazaarot koael UPC u EAN?

102. HazoBuTe OCHOBHBIE BUbl MAPKUPOBKH U PACKPOUTE UX COJCPKAHHE

5.3. TeMaTHKa KypCcOBbIX padoT (KypCOBBIX IPOEKTOB)

He npenycMoTpeHO yIeOHBIM IITTAHOM

5.4. ®oHA OLIEHOYHBIX CPEACTB ISl MPOBEAeHNUS TEKYIIEro KOHTPOJIS

Temns! noxnanoB

. Kareropun xauectBa B Tpynax Apucrorens «Meradusznuka»

. Kareropuu kauecta ¢ Touku 3peHus Guiaocopun

. Kareropun xauecTBa ¢ TOUKH 3peHHs COLIMANBHBIX B3IIIAI0B

. Kareropun kauectBa ¢ MHKEHEPHOU U TEXHUYECKOW MO3UIIUN

. Kareropuu xauectBa ¢ Touku 3peHHs IpaBa

. Kareropuu xauectBa ¢ 5)KOHOMUUECKON TOYKHU 3PEHUS

. IIpemmeTHast popMa KOHKYPEHITHH

. @yHKIMOHATBHAS (POPMa KOHKYPEHIUN

. LlenoBast KOHKypeHLUs

10.HenieHoBast KOHKypEeHLIUS

11. IIpunenbHOE KaUECTBO

12. KoHKypeHTOCOCOOHOCTh MPEIIOKEHHS TOBapa

13. ®akropbl KOHKYPEHTOCIIOCOOHOCTH MPEANPUSTHS

14. KoHKypeHTOCIIOCOOHOCTE OTpaciH

15. KoHKypeHTOCIIOCOOHOCTh peTHOHA

16. HarmmonanbHasi 1 ME&XIyHapOAHAs: KOHKYPEHTOCIIOCOOHOCTh CTPaHbI

17. Bupl KBaIUMETpHUH

18. MeToab! onpeeneHs YUCIEHHBIX 3HAUYEHUH ONPEIEIECHUS KaueCTBa IPOAYKIIH
19. IuxnorpammMa (MayTHHA Ka4ecTBa) ypOBHS Ka4ecTBa M3AeTHi

20. beHuMapKuHT

21. OmeHka KOHKYPEHTOCIIOCOOHOCTH CTpaH 3KcrepTaMu BeemmpHoro skoHOoMIgeckoro ¢popyma (World Economic Forum — WEF)
22. T'mobanbHbI HHIEKC KOHKYpeHTocmocobHoct GCI

23. OpraHnu3aluyoHHbIE (aAMUHUCTPATUBHBIEC) METOIbI YIIPABICHUS Kau€CTBOM Ha MPENIPUSTHH
24. CounanpHO - ICUXOJIOTUYECKIE METOABI YIPABIECHUS KAYECTBOM Ha NMPEANPUATHI
25. TeXHUKO - TEXHOJIOTUYECKHE METO/Ib] YIPABJICHUS KAUECTBOM Ha IPEANIPUATUU
26. DKOHOMHYECKHE METOABI YIIPABICHNUS KAUeCTBOM Ha NMPEANPUATHI

27. CneuuanbHble MOACUCTEMBI YITPABIECHHS KA4€CTBOM

28. ObecrneynBalONIIe TOICHCTEMBI YIIPABICHNS KAYeCTBOM

29. DTamnbl pa3BUTHS MEHEIKMEHTA KaueCcTBa

30. MaTerpupoBaHHbIe CHCTEMbI MEHE)KMEHTA KauecTBa

31. HannoHanpHble KOHLIENIUH yIPABICHUS KaYE€CTBOM

32. Cucrema 6e3011acHOTO H3rOTOBIICHAS npoxykuny BUTT

33. Cucrema 6e3omnacHoro nedekrroro tpyna (CBT)

34. EBponeiickas opranuzanus rno kauectsy EOQ

35. Moperns cucteMbl MEHEIDKMEHTA KadecTBa, OCHOBAHHAS Ha IIPOIIECCHOM ITOJIX0/1e
36. Cucrema 3KOJOTHUECKOTO MEHEKMEHTA

37. OtpacneBble CTaHAAPTH MEHEKMEHTA KauecTBa

38. CucreMa COLIMAIBHOTO U THYECKOTO MEHEIKMEHTA

39. Konmernmms BceoOmero ympasieHns kagectBoM (TQM)

40. HanimonasbHbIe IpeMHUH B 00JIACTH KauecTBa

41. Meton nuarpammel ['anTa

42. Texnomorus pa3BepThiBaHus (QyHKINHN KadecTBa (QFD)

43. FMEA — ananus

44. Yrpasnenue oTHoueHus MU ¢ notpedutensmu (CRM)

45. Konnenuus «Ilects curm»

46. JlokyMEHTUpOBaHUE CUCTEMbl MEHEPKMEHTA KaueCcTBa Ha IIPEAIPUATUI

47. Metoauueckuii ayaut

48. Onenka pe3yinbraTuBHOCTH U 3 dhexruBHocTH CMK Ha ocHoBe BSC

O 02N DNk~ Wi —

IIpumepHbIe TEMBI 3Cce

KadecTBo 0aHKOBCKUX yCIIyr: MmpoOJIeMBI U ONTUMH3AIHS

CranmapTu3zanus B chepe TypUCTCKO-IKCKYPCHOHHOTO OOCITY)KUBaHHS

WHHOBanuu U cucreMa CTaHAapTU3aluU (UHAHCOBBIX YCIYT: COBPEMEHHBIE aCIEKThI

.Yuactue Poccrun B MEXIyHapOJIHON CTaHAApTU3ALUU

Hcnonp30BaHue SKCIIEPTHOTO METOJA B OICHKE Ka4eCTBa CEPBHUCHBIX YCIYI COBPEMEHHOW TOCTHHUYHOW WHIYCTpHH (HA
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IpUMepe TOCTUHUYIHOTO Ou3Heca MOCKBEBI)

6. Touku 3peHust U NPUYUHBI HOMYIIPHOCTH OCHYMapKUHIA
7. PasBuTne cucTeMBl yrpaBiIeHHsS Ka4eCTBOM OaHKOBCKHX YCIIyT
8. CrargapTu3arys 0aHKOBCKHX YCIyT

9. Oxapakrepu3yiiTe MO3UIHMIO 10 MpodieMaM KauecTBa U 3kosioruu [ enepansHoro nupekropa «MKES Poccun»Jlennapt
Janerpen

10. Oxapaxrepusyiite @enepanbHblil GOHI CTAaHAAPTOB

11. BeIrozisl OT y4acTHs B MEXAYHAPOIHOW CTaHAAPTH3AINN

12. OCOOEHHOCTH PETUCTPALIMU TOBAPHBIX 3HAKOB 32 PyOEKOM

Tematunka pedeparon

. Mogens «npunensHoro kayectsa» Hopuaxu Kano (SInonus)
. Omprr CIIA B obnactn opranu3anuy beHumapkuara

. Mogenp Tpex cranuil sxoHoMHudeckoro pocra M. IToprepa

. llexoBoit koHTpoab KauectBa ®. Teltnopa

. Kornermmus TQC

. Kornermmmuss CWQC

. Mexxnynaponnsiid cranaapt (MC UCO cepuu 9000)

. Mexxnynaponnsiii cranaapt (MC UCO cepun 14000).

. BeceobOmee ynpasienue kagectBoM (TQM)

10. Qukn demunra (PDCA)

11. Cniupans Jxypana

12. Muarpammsl Mcukasbl

13. Meroponorus Taryru

14. IIporpamma ZD ®. Kpocbu

15. Monens A. ®elirenbayma

16. Monens OttuHrepa — CUTTHHIa

17. MC HCO 9000:2005

18. Cranaapt TL 9000 «Bbicokoe KauecTBO /s MOCTABIIMKOB B 007aCTH TEIEKOMMYHHUKAIIHI
19. Mexnynapoausiii cranaapt MCO 13485:2003

20. Crangapt IWA 4:2009

21. Crangaptet GMP

22. Cucrema HACCP

23. Crangapts UCO 22000

24. Crangapt UCO 16949

25. Crangapt OHSAS 18001-99

26. Crangapt SA 8000:2001

27. Crangapt UCO 26000:2010 «PykoBOACTBO 1O COLMATBHONW OTBETCTBEHHOCTH
28. EBpomneiickuii ¢ponp yrnpasnenus kauectBoM (EFQM)

29. Ilpemus lemunra (DAP)

30. IIpemust CompyxectBa HezaBucumsix I'ocymapers (CHID)
31. Harmmonanehas npemusi CIA mo xagectBy numenn M. bonapumxa
32. CALST - TexHonoruu

33. Inarpamma [laperto

34. IIpyunHHO — CIeACTBEHHAs quarpamma VcukaBel

35. Konrponbhas kapra llyxaprta

36. 3aKoOHOAATEIBHO — IPABOBOE OOECIIeYeHHE KauecTBa B PO
37. Cucrema RAPEX B crpanax EC

38. JIBimkeHHe B 3alUTY IIPaB MOTPEOHTENCH «KOHCIOMEPU3MY
39. HanmonanpHas cucremMa crangapruzanuu PO
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6. YHEBHO-METO/JUMYECKOE 1 TH®OPMAIIMOHHOE OGECIIEYEHUE JUCHUIIIMHBI (MOAY JIS)

6.1. Pexomenayemas Jquteparypa

6.1.1. OcHoBHas JUTEpaTYypa

ABTOPEI, COCTaBUTEITH 3araBue W3natenscrBo, rox | Konma-Bo
JI1.1 |IIexoB C. U, IIeixoB | YripaBiieHHEe KaueCTBOM YemsiOuHCK: DIEKTPOH
C. 1., ITo3musxoBa XK. IOVYTY, 2021 HBIN
C. pecypce
JI1.2 [JIeonos O. A., YnpaBineHue KauecTBOM: yIeOHUK AT BY30B Camnkr-IlerepOypr: | Dnexrpon
Temacosa I'. H., Jlans, 2024 HBIN
Beprasosa 0. T'. pecypc

6.1.2. JlonosiHuTEIBHAS JIUTEPATypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron | Komnu-Bo




ABTOpBI, COCTaBUTENHN 3arnaBue WznatensctBo, roa | Komnu-Bo
JI2.1 |EpmomaeBa E. O., Ynpasnenue kauecTBoM Ha npeanpustusax AIIK: yae6ank Cankr-IlerepOypr: | OnexrpoH
Tpodumosa H. b., Jlans, 2025 HBIH
CypxkoB U. B., pecypc
ITo3usaxoBckuii B. M.
JI2.2 [Kyuepssenko C. A., YnpasneHue kauecTBoM: yaeOHOe mocobue Benropon: HIY OnexTpoH
Yucraukosa 1. B. benlV, 2023 HBIA
pecype
6.2. Ilepeuens pecypcoB HH(PpOPMAIHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTn "MHTepHeT"
D1 | DenepanbHas ciyx0a rocyIapCTBEHHONW CTATUCTHKH
92 | Poccuiickuii )xypHaJl MEHEIKMEHTA
6.3.1 IlepevyeHnb MPOrpaMMHOro oGecredeHust
6.3.1.1 | SuperNovaReaderMagnifier
6.3.1.2 |1 OC Windows XP
6.3.1.3 | 1C: Ilpennpusrue 8. Cenbckoe xo3siicTBO. KoMIunekr st 00ydeHus B BBICIINX U CPEAHUX Y 3.
6.3.1.4 | Project 2016
6.3.1.5 | Office 2007 Suites
6.3.1.6 | 7-Zip
6.3.1.7 | MozillaThinderbird
6.3.1.8 | OC Windows 7
6.3.1.9 | OC Windows Vista
6.3.1.1 | OfficeStandard 2013
0
6.3.1.1 | OnexTpoHHBII epuoaIecKuil cripaBoyHUK «Crcrema [apanT
1
6.3.1.1 | CnpaBounas npasoBas cuctema KoncynsrantlLitoc
2
6.3.2 Tlepeyens MHGOPMALNOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | DnexrponHast OubIMOTEUHAas cucreMa u3naTensbcTBa «Jlanpy. IloTHOTEKCTOBAs 2JIeKTpOHHAs OUOINOTEKA.
WHauBuaya bHBIA HEOTPAaHHYCHHBIN TOCTYN Yyepe3 GUKCHPOBaHHBIN BHENTHUH P afapec akameMun HEOTpaHUICHHOMY
KOJIMYECTBY TIOJIH30BATEINEH 13 JIF000# TOYKH, B KOTOPOW MMeeTCst TOCTyH K ceth MHTepHeT. http://e.lanbook.com
6.3.2.2 | DnexrpoHHBIN nepuoaudeckuii cpaBoyHUK «Crcrema TAPAHTY. ITonmHOTEKCTOBEIH, 00HOBIsIeMBIH. JlocTy 1o
JIOKaJIbHOM ceTu akaJeMuu
7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHbBI (MOAYJIS)
Aynuropus Bug padot Haznauenue OCHaIIEHHOCTh
Cron mpenogasatesst (1 mr.), cromsr (30 mT.), crymbs (60 mit.), cTyn
npenogaBatens (1 mr.), mocka ayguropras (1 mT.), TpuOyHa (1 mrT.),
35a Jlex VYdeOHas aymuTOpHs JEMOHCTpallHOHHOe oOopynoBaHue (Oemast JgakoBas  MAarHUTHO-
MapkepHas gocka (1 mrt.), mpoekrop Toshiba (1 mT.) W y4eOHO-
HaTJBSITHBIE TOCOOHS
CCron mpemnogasarens (1 mrt.), mapra 3-xMecTHast co ckameiikoit (10
mr.), cTyabst (5 mT.), ctyn mpenoxasatens (1 mr.), gocka (1 mrt.),
S51a IIp YueOHast ayauTopust Tpubyna (1 1T.), IEMOHCTpaUMOHHOE oOopyaoBaHue (DKpaH ¢
anekrpornpuBoaoM Electric Screen (1 mT.), mpoekrop Toshiba (1 mmrt.),
HOyTOYK Acer Asp T2370 (1 mr.)) u yaeOHO-HATTISAHBIE TOCOOUS
JleMOHCTpaliOHHAasT ~TeXHUKa  (MHTepakTuBHas  jgocka  Hitachi
Starboard FX-63 D (1 mrt.), HOytOyk Acer Asp T2370 (1 mt.),
npoekrop Toshiba (1 1mT.)), cron mnonupoBaHHel (3 miT.), CTON
[Tomemenue qst . <
236 CP . yaeHuueckuit (7 wrT.), cron xommblotepHbii (11 mrt.), ctyn (20 mwr.),
CaMOCTOSTENFHON pabOThI
CTYNbsl, KOMITBIOTEPHAsE TEXHHKA C BO3MOXKHOCTBIO IOJIKIIOYCHUS K
cetn "WuTepHer" w® oOecreueHWeM JIOCTya B DJICKTPOHHYIO
nH()OPMAIMOHHO-00pa30BaTEIbHYIO cpey opranu3anuu (10 mr.)
KoMmriproTepHasi TEXHHKA C BO3MOXKHOCTBIO IOJKIIOYCHHS K CETU
"UnTepuer” u  olecrieyeHHMEM  JOCTyla B JJIEKTPOHHYIO
123 CP [Tomemenue s “HPOPMAIIMOHHO-00pa30BaTeNbHyl0  cpeay  opraHumsarmuu(19 mr.),
CaMOCTOSTEIbHOM paboThl | CTONBI (17 IIT.), KOMIIBIOTEPHBIH CTON 6-M MECTHBIH (3 IUT.), CTYIbA
yaenndyeckue (34 mr.), crymes 1wm (18 mr.), cremwiaxum ¢
maTepatypoi, Buaeoysernmuutenb Optelec Wide Screen (1 mT.)




8. METOUMYECKHE YKA3AHUA /IS OBYYAIOIIIUXCA 11O OCBOEHUIO JUCHHUIIJIMHBI (MOAY JISA)

Meroauka U3ydeHHs Kypca NpegycMaTpUBaeT Hapsily C JEKUMSMH W NPAKTHISCKUMH 3aHSATUSMH, OPTaHM3AIHI0 CAMOCTOSATEIbHOU
paboThl CTYIEHTOB, NMPOBEICHUE KOHCYIbTAILMH, PYKOBOACTBO AOKIAJaMH CTYyHEHTOB JUIS BBICTYIUICHHS HA Hay4HO-TIPAKTHUECKHX
KOH(EPEHIIHAX, OCYIIECTBICHHE TEKYIIIEro, IIPOMEKYTOYHOTO (hOPM KOHTPOJIS.

Cucrema 3HaHWH 10 JAWCHMIUIMHE «YTIpaBleHHE KadecTBOM» (QopMmupyeTcs B XOAE AayAHTOPHBIX M BHEAYIUTOPHBIX
(caMOCTOSITENbHBIX) 3aHATUH. MCIonp3ys JIEKIMOHHBIM MaTepHual, YYeOHHKA H ydeOHbIe TOCOOHS, NOMOJHHUTEIbHYIO JUTEpaTypy,
CTyAE€HT TOTOBUTCS K HpPAKTUYECKUM 3aHATHAM, pacCMaTpuBass MX KaK IIONOJNHEHUE, YIIIyOJIeHHe, CHUCTEMaTH3aLUI0 CBOUX
TEOPETUYECKIX 3HAHUH.

Jln1s OCBOCHUSI TUCIUILUTHHEI CTyAEHTaMH HEOOX0AUMO:

1. TlocemaTp neKIUM, Ha KOTOPBIX B CKAaTOM M CHCTEMHOM BHJE WH3/1araloTCsl OCHOBBI IHUCLMIUIMHBL: JAIOTCA ONpeNeNeHUs
TIOHSTHH, 3aKOHOB, KOTOPHIC JOJDKHBI 3HATh CTYACHTBI; PACKPHIBAIOTCS 3aKOHOMEPHOCTH TOBEICHHS SKOHOMHYECKHX CYOBEKTOB.
Bo Bpems nexmum MOXHO 3amaTh JIeKTOpy Bompoc. Ciymas JIeKIuro, ciemyeT 3aUKCHpOBaTh OCHOBHBIC HJIEH, ITOJIOKCHUS,
0000uieHus, BeIBOABL. PaboTa Hal 3amUChI0 JIGKIMU 3aBEpIIaeTcsl AoMa: HEOOXOOUMO YTOYHHUTH TO, YTO 3alKCaHoO, O00OTaTUTh
3alMCh TEM, YTO HE y#anoch 3aMKCHpOBaTh B XOJE JIGKUUM, 3aIlicaTh B BHJE BOIPOCOB TO, YTO HAJO IPOSICHUTH. BakHO
COOTHECTH MaTepHall JIKIIUH C TeMOH y4eOHOH NMpOoTrpaMMBI M YCTAHOBHUTH, KaKHe €€ BOIPOCH! HAIIUIM OCBEUIEHHE B MPOCITYIIAHHOM
nexmu. Toraa mone3Ho oOpamarsest U K yueOHUKY. JIeKius i yaeOHHKI He 3aMEHSIOT, a JOMOJHSIOT APYT ApYTa.

2. Iocemate mpakTUYeCKHE 3aHATHS, K KOTOPBIM ClelyeT TOTOBHThCA M AaKTHMBHO Ha HUX paboTaTh. 3aJaHue K MPAKTHYECKOMY
3aHATHIO BBIAACT TMIpeNoJaBaTeNb. 3aJlaHWE BKIOYaeT B ce0S OCHOBHBIC BOIIPOCHI, 33JadM, TECTHI W pedeparsl Uit
CaMOCTOATETBHON paboThl, IHuTepaTypy. IIpakTndeckie 3aHATHS HAYMHAIOTCS C BCTYIHTENBHOTO CIIOBA IIPEMOJAaBaTeNs, B KOTOPOM
Ha3bIBAIOTCA L€Nb, 33Ja4d M BONPOCHI 3aHATHS. B mpolecce NpoBeleHUS 3aHATHH TIpernojaBaTelb 3aJaeT OCHOBHBIE U
JIOTIOJIHUTENBHBIE BOIPOCHI, OPraHU3yeT MX OOCykieHHe. Ha mpakTueckux 3aHATHAX DEIIAIOTCS 3a/add, pa3OMparoTcs TECTOBBIC
3aJaHusl W 3aJaHus, BBIJAHHBIC IUISI CaMOCTOSTEIBHOW paboThI, 3aciuymmBaiorcs pedepaTHBHBIE BBICTYIUICHHS. CTYIEHTEI,
HPOITYCTUBIINE 3aHATHE, WM HE IMOJrOTOBHBINMECS K HEMY, NPHITIANIAIOTCS Ha KOHCYNBTAIMIO K IpenomaBaTemro. IIpakrmueckoe
3aHATHE 3aKAaHIMBAETCS MOJBEJCHIEM UTOTOB: BEIBOJAMH TI0 T€ME U BBICTABIEHHEM OLIEHOK.

3. CucreMaTHUeCKH 3aHAMATHCS CaMOCTOSTENBHOH paboToi, KoTopas BKIIOYaeT B ceOs W3ydeHHE HOPMATHBHBIX IOKYMCHTOB,
MaTepuanoB ydeOHWKOB M cTaTell M3 SKOHOMHYECKOH JIMTEpaTyphbl, peIIeHHe 3ajgad, HalWCaHWe NOKIANoB, pedepaToB, 3cce.
3afaHuA AT CAMOCTOATEIBHON pabOTHI BBIIAIOTCSA MPENOaBaTeIEM.

4. Tloxm pyKOBOACTBOM IIpErojaBaTeNsl 3aHUMAThCs HAaydHO-HUCCIENOBATEIbCKOM pabOTOM, YTO NpearoiaraeT BBICTYIIEHHS C
JIOKJIaIaMH Ha HayYHO-TTPAKTHIECKUX KOH(EPEHIINAX W ITyOJIMKAIHIO TE3UCOB M CTAaTeH 110 UX Pe3ylIbTaTaM.

5. Ilpn BO3HHKAIOMWX 3aTPYJHEHHAX IPH OCBOCHHH AWCLHUILIMHBI «YTpaBICHHE KAYECTBOM» IIPOBOJATCA KOHCYIBTAIlMM, Ha
KOTOpBbIE NPUITIAIIAIOTCS HEYCNEBAIOIIUE CTYAEHTBI, a TaloKe CTYHEHTBI, HCHBITHIBAIOIINE MOTPEOHOCTh B MOMOIIM HpernojaaBaTens
TIPY M3y9CHHUH TUCIATUTAHEL.

[Ipn u3ydeHnn TUCIUIINHEI « Y TIPaBICHIE KAYeCTBOM) CIICTYeT YCBOUTD:

- TEOPETHKO-METO/I0IOTHUECKIE OCHOBBI CTAHAAPTU3AIMY U YIIPAaBICHHUs Ka4eCTBOM YCIIyT U paboT;

-OCHOBHBIE MOXO/bI K yIPaBICHUIO KA4ECTBOM YCIYT;

- KOJIMYECTBEHHBIE M KaUeCTBEHHBIE ITapaMeTPhl OIIEHKN KauecTBa YCIIyT;

- OHATHSA, (QYHKIMHA U METOJIBI YIIPABICHHUS KA4ECTBOM;

- METOJOJIOTUIO YIPABIIEHUS KAUECTBOM.

TpeboBaHMSA, IPEIBABIACMBIC K BHITIOIHEHNIO KOHTPOJIBHBIX 3a1aHui. [Ipy BBITOTHEHUH KOHTPOIBHBIX 3a/IaHUN CIEIyeT:

1. ITonyuuTh 4eTKUH OTBET HA BCE BOIIPOCHI, COAEPKAILUECS B KOHTPOIbHOM 3a1aHUHU.

2. MakcuManIbHO YETKO U3J0KUTh CTIOCOO BBIMOIHEHUS] KOHTPOIBHOTO 3aJaHHUS.

3. OdopmuTh 331aHNE B COOTBETCTBHH C NIPEIbSBICHHBIMU TPEOOBaHUSIMH.

4. ITo BO3MOXHOCTH, OCYIIECTBUTH POBEPKY MOTYIEHHBIX PE3yIbTAaTOB.

Ilo cormacoBaHmio ¢ mpemojgaBaTelieM WIM MO €r0 3aJaHUI0 CTYOEHTHI MOTYT TOTOBUTH pedepaTsl MO OTACIBHBIM TEMaM
JucuuiivHbl. OCHOBY [OKIAJOB COCTABISICT, KaK IIPAaBHIIO, COAEp)KaHWE MOATOTOBIEHHBIX CTyAeHTaMH pedeparoB. KauecTBo
y4eOHOW pabOTHI CTYIEHTOB IIPENOJaBaTeNlb OLCHWBACT IO pe3ydbTaTaM TECTHPOBAaHMS W OK3aMeHa. TecTHpoBaHHE
OpPTaHM3OBHIBACTCA B KOMITBIOTEPHBIX KIaccax. Bce BOIPOCH TECTHPOBAHUS OOCYXKIAIOTCS Ha JICKIMOHHBIX W IPaKTHYECKIX
3aHATUAX. [IOATOTOBKA K DK3aMEHy NpeNronaraeT H3ydeHHe KOHCIEKTOB JEKIHH, PEKOMEHAYyeMOH JuTepaTypsl H JIPYyrux
UCTOYHMKOB, IOBTOPEHUE MATEPUAIOB MPAKTUYECKUX 3aHATHIH.

INPAJIOXKEHHUSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



