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CepBucoJorus
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noaroroku 43.03.01 Cepuc
Hampasnennocts (mpoduins) CepBuc B TypuzMe

Kranudukarms Bbakanasp

®opma 0OyueHUs 3a04HasA

OO6mast TpyI0eMKOCTh 43ET

YacoB 1o yaeOHOMY IIaHy 144 Bupas! xoHTpOIISL:

B TOM YHCJIE: 3a4eT C OLIEHKOM

ayAUTOPHBIE 3aHATH 12
CaMOCTOsTebHAs paboTa 128
4acoB Ha KOHTPOIb 4

Pacnpeneneﬂne YacCoB JUCHMILUIMHBI 110 KypCcaM

Kypc 1

Bun 3anstuii v | Pl Hroro
Jlexun 6
IIpakTuyeckue 6 6 6 6
B Tom uuncne uHT. 4 4 4 4
Uroro ayn. 12 (12 |12 |12
KonrakTtHas padora |12 |12 |12 [12
Cam. paboTa 128 | 128 | 128 | 128
Yacel Ha KOHTPOJITb 4 4 4 4
Hroro 144 1144 | 144 | 144

HPIETPEBETHE CEIIbCKOrO XO3SMCTBA POCCUIICKON ®EIEPALINN



[Iporpammy cocTaBui(u):
cm.np., Cepeeesa H.A.

[pu pazpaboTke pabodeii mporpaMMbl IUCIUIDTHHET (Moyls) "CepBHUCOTIOTHA" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHMs - OakajgaBpuaT MO HAIPaBICHUIO
moarotoBku 43.03.01 Cepsuc (mpuka3 MunoopHayku Poccun ot 08.06.2017 1. Ne 514).

2. Yuebnslii ian: Hanpasnenue noarotosku 43.03.01 Cepsuc
HanpasnenHocts (mpoduinb) CepBuc B Typusme, ono0peHHbIi YuensiM coBetoM PI'BOY BO Uysamckuit 'AY or 26.03.2024
I., mpotokosa Ne 12.

PabGouast mporpamma JUCHMIUIUHBI (MOIYNSI) MPOXOJUT COTJIACOBAHHME C HCIOJIb30BAHMEM HWHCTPYMEHTOB D3JIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3apenyromuii kadenpoit Muxaiinosa P.B.

3aBexyromuii BeImyckatommeii kadeapoit Abpocumona M.C.

[pencenarens Meroamyeckoit komuccnu paxynbrera ['aBpmmos B.H., MenBenesa T.A.

JupexTop HaydHO-TEXHIUUECKOH Onbmmorekn Bukropora B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | dbopMupoBaHue y CTYACHTOB 3HAHHUH O YEJIOBEKE, €T0 CYITHOCTH U IIOTPEOHOCTSAX, METOJaX YAOBIECTBOPEHUS
notpeOHOCTe MHIUBHUIA U 00LIeCTBa, CIOCO0aX MOIX0I0B K TOTPEOUTENIO B chepe YCiIyr, U3ydeHHe MecTa U poJind
cepBHCa B YJIOBJICTBOPEHNUH YEJIOBEUECKUX ITOTPEOHOCTEH, Ha OCBOCHHE METOIMYECKHX TT0/IX0/I0B K UeJIOBEKY B cepe

CepBHca TPAHCIIOPTHBIX CPEJICTB.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OIIOIT: b1.B

2.1 | TpeGoBaHus K NpeABAPUTEIHLHOM MOATOTOBKE 00y4aI0IIerocs:

2.2 | AucuMminHbI ¥ IPAKTUKH, JJI51 KOTOPbIX OCBOEHHE JAHHON AMCUUIIMHBI (MOIYJIA) HEOOXOTUMO KAK

npeauIecTBYIIIee:

2.2.1 | YueOHas mpaKTHKa, 03HAKOMUTEIbHAS MTPAKTHKA

2.2.2 | Byxrantepckuii pUHAHCOBBIN YUET U OTYETHOCTD B CEPBUCHOM JAEATEILHOCTH

2.2.3 | Teorpadus MeXIyHAPOIHOTO TYpHU3MA

2.2.4 | MupoBast 5JKOHOMHKA ¥ MEKIyHaPOIHBIC OTHOLICHHS

2.2.5 | OxoHOMUKa, OpraHM3aIys ¥ IUIAHUPOBAHKE CATEIBHOCTH NPENNPUITHII CepBHCca

2.2.6 | TpancnopTHbIE 337241 B CEPBUCE

2.2.7 | duHaHCOBBIN aHAN3 OpraHU3aluil cepBuca

2.2.8 | [Ipon3BoaCTBEHHASI TPAKTUKA, IPEIAUTUIOMHAS IPAKTHUKA

3. KOMIETEHIIUY OBYYAIOIET'OCSI, ®OPMUPYEMBIE B PE3YJILTATE OCBOEHUSI TN CIIATLIMHBI
(MOJY.JIST)

VK-1. Cocoben OCYHICCTBJIATH IIOUCK, KpI/ITI/I‘-IeCKI/Iﬁ aHaJIMu3 1 CUHTC3 I/IH(l)OpMaHI/II/I, MPUMCHATH CHCTEMHBII noaxoa JJist
peuIcHud MOCTAaBJICHHBIX 3a/1a4

VK-1.1 Ananm3upyer 3a1aqy, BEIIEISI ee 0a30BbIe COCTaBIIAIONINE, OCYIIECTBILIECT IEKOMITO3HIINIO 3a/1a41

VYK-1.2 HaxoauT u KpUTHYECKH aHATM3UPYeT MH(YOPMAIIHIO, HEOOXOIUMYFO JUTS PEIICHHUS MTOCTaBICHHOH 3a1aun

VK-1.3 PaCCManI/IBaeT BO3MOKHBIC BAPUAHTHI PCIICHUS 3aa4l, OICHHUBAA UX JOCTOMHCTBA U HCAOCTATKH

YK-1.4 I'paMOTHO, JIOTUYHO, apTYMEHTHPOBAHHO ()OPMHUPYET COOCTBEHHBIC CYXKICHHS U OlleHKH. OTiaryaeT GakThl OT MHSHUH,
WHTEpIIpeTalnii, OLEHOK U T.J. B PACCYXKIEHUAX JPYIrHX YUaCTHUKOB JIESTEIIbHOCTH

VYK-1.5 Onpenensier u olieHUBAET MOCIEICTBHS BO3MOXHBIX PEIICHHUH 3aauu

B pe3yabTaTe 0cBOeHHS THCHHILITHHBI 00yYAIONINTiCS TOKEH

3.1 (3HaTh:

3.1.1 [ ocHOBBI HOMCKA, KPUTUUECKOTO aHAIN3a U CHHTE3a HH(GOPMAIUK, CHCTEMHOTO MOAX0/a IS peLIeH s OCTaBIEHHBIX

3a7a4

3.2 | YMeTh:

3.2.1 | mpUMEHSATh OCHOBBI IOUCKA, KPUTUUIECKOTO aHAN3a U CHHTEe3a MH(OpMALUH, CHCTEMHOTO TTIOAX0Aa AT PEIIeHUs

IIOCTABJICHHBIX 3a1a4

3.3 | UmeTh HABBIKH ¥ (MJIH) ONBIT JESITETbHOCTH:

3.3.1 IMPUMCHCHUA OCHOB ITIOMUCKa, KPUTHYCCKOI0O aHaJIn3a U CUHTE3a I/IHqJOpMaI.II/II/I, CHUCTEMHOTO Imoaxoaa AJisi pEIICHUS

IIOCTABJICHHBIX 3a1a4

4. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHBI (MOXY JISA)

HaunmeHnoBaHue pa3/ieioB H TeM /BH]T Cemectp / | HacoB | Komneren- | Jluteparypa | Uute | [Ipak. | Ilpumeuanue
3aHATHA/ Kype 1107071 PaKT. | moar.

Pazgen 1. CepBucoJiorusi Kak HayKa u

NpaKTHYeCcKas JeATeIbHOCTh

CepBucoJIoTus Kak HOBasi HayKa. 1 0,5 | YK-1.1 VK- JI1.1 0 0

IIpennoceuiku eé 1.2 VK-1.3 JI1.2J12.1

BO3HHKHOBEHHS YK-1.4 VK-

/JTex/ 1.5

CepBucoJIorusi Kak HoBasi HayKa. 1 24 YK-1.1 VK- JI1.1 0 0 Uzyuenue

IIpennoceuiku eé 1.2 VK-1.3 JI1.2J12.1 y4eOHOTO

BO3HHKHOBEHHS YK-1.4 VK- MaTepHana.

/Cp/ 1.5 ITonrotoBka
JOKJTaJIOB |
pedepara.




IIpencraBienue o yenoBeKe U €ro 0,5 | YK-1.1 VK- JI1.1
MOTPEOHOCTSIX B HCTOPHUCSCKOM 1.2 VK-1.3 JI1.2J12.1
perpocnektuse /JIex/ VYK-1.4 VK-
1.5
IIpencraBieHue o yenoBeKe U €ro 24 VK-1.1 VK- JI1.1 Wzyuenue
MOTPEOHOCTSX B UCTOPUYECKOM 1.2 VK-1.3 JI1.2J12.1 y4eGHOro
perpocnexruse /Cp/ VYK-1.4 VK- Marepuana.
1.5 ITonroroska
JOKJIaJI0B U
pedepara.
Pazgen 2. Teopuu JUYHOCTH U ee
norpedHocTe
IToTpebHOCTS — 0OBEKTUBHASI OCHOBA U 1 VYK-1.1 VK- JI1.1
HMCTOYHUK aKTUBHOCTHU (KU3HEICSITEILHOCTH) 1.2 VK-1.3 JI1.2J12.1
yenoBeka /JIex/ VYK-1.4 VK-
1.5
IToTpebHOCTS — 0OBEKTUBHASI OCHOBA U 1 YK-1.1 VK- JI1.1
WCTOYHUK aKTUBHOCTH (KU3HEAEATEILHOCTH) 1.2 YK-1.3 JI1.2712.1
yenoseka /TIp/ VYK-1.4 VK-
1.5
IToTrpebHOCT — 00BEKTHBHASI OCHOBA H 16 | VK-1.1 VK- JI1.1 Wzydenne
WCTOYHUK aKTUBHOCTHU (KU3HEHEATEILHOCTH) 1.2 YK-1.3 JI1.2712.1 y4eOHOTO
genoseka /Cp/ YK-1.4 VK- Marepuarna.
1.5 [ToaroroBka
JIOKJIaJIOB
pedepara.
TIcuxonoruveckue T€OPUU JTUYHOCTH U €€ 1 YK-1.1 VK- JIT.1 rpoOeMHast
notpebHOCcTeH /Jek/ 1.2 YK-1.3 JI1.2712.1 JICKIHS
VK-1.4 VK-
1.5
IIcuxonoruueckue TEOpUH JTUYHOCTH U €€ 1 YK-1.1 VK- JI1.1
notpebHocTel /TIp/ 1.2 VK-1.3 JI1.2712.1
VK-1.4 VK-
1.5
IIcuxonoruueckue TEOpUH TUIYHOCTH U €€ 14 | YK-1.1 VK- JI1.1 Uzyuenue
notpebHocTel /Cp/ 1.2 VK-1.3 JI1.2712.1 y4eOHOTO
YK-1.4 VK- Marepuana.
1.5 ITonroroska
JOKJIaJ0B
pedepara.
OCHOBHBIE XapaKTEPUCTUKHU CEpBUCA KaK 1 VYK-1.1 VK- JI1.1 poOieMHas
coepsr yemyr /Jlex/ 1.2 YK-1.3 JI1.2712.1 JIEKIHS
VK-1.4 VK-
1.5
OCHOBHBIE XapaKTEPUCTUKHU CEpBHCA KaK 1 YK-1.1 VK- JI1.1
coepsr yemyr /TIp/ 1.2 YK-1.3 JI1.2712.1
VK-1.4 VK-
1.5
OCHOBHBIE XapaKTEPUCTHKHU CEPBUCA KaK 14 YK-1.1 VK- JI1.1 Uzyuenue
cdepsr yeayr /Cp/ 1.2 YK-1.3 JI1.2712.1 y4eOHOTO
VK-1.4 VK- MaTepuana.
1.5 ITonroroBka
JOKJTaZIOB U
pedepara.
IIpupona yciyr u mpo6aeMsl, BO3HUKAIOLTHIE 1 YK-1.1 VK- J1.1
pu uX okazanuu /Jlex/ 1.2 VK-1.3 JI1.2J12.1
VYK-1.4 VK-
1.5
IIpupona yciryr u mpo6aeMsl, BO3HUKAIOITHE 1 YK-1.1 VK- J1.1
npu ux okazanuu /I1p/ 1.2 YK-1.3 JI1.2J12.1
VYK-1.4 VK-

1.5




IIpupona yciyr u mpo6aeMsl, BO3HUKAIOLTHIE 1 14 | YK-1.1 VK- J1.1 Wzydenue
pu ux okazanuu /Cp/ 1.2 VK-1.3 JI1.2J12.1 y4eOHOTro
YK-1.4 VK- Marepuana.
1.5 ITonroroska
JOKJIaJI0B U
pedepara.
Mecto 1 poJib cepBUca B yAOBIETBOPEHUN 1 1 YK-1.1 VK- JI1.1 yaeOHas
notpebHOcTel /TIp/ 1.2 YK-1.3 JI1.2712.1 JTICKYCCHS
VK-1.4 VK-
1.5
MecTo u poJib cepBHCa B YIOBICTBOPEHUN 1 12 YK-1.1 VK- JI1.1 Uzyuenue
notpedHocreit /Cp/ 1.2 VK-1.3 JI1.2J12.1 y4aebHOTO
VK-1.4 VK- MaTepuana.
1.5 ITonroroBka
JOKJTaZIOB U
pedepara.
IIpouecc NpUHATHS TOTPEOUTETBCKIX 1 1 VYK-1.1 VK- JI1.1
peennii /Jlex/ 1.2 VK-1.3 JI1.2J12.1
VYK-1.4 VK-
1.5
IIpouecc mMpUHSTHS TOTPEOUTETBCKIX 1 1 VYK-1.1 VK- JI1.1 ydaeOHast
petenuii /TIp/ 1.2 YK-1.3 JI1.2J12.1 JICKYCCHS
VYK-1.4 VK-
1.5
IIpornecc MpUHSTHS TOTPEOUTETBCKIX 1 10 YK-1.1 VK- JI1.1 Wzyuenue
pewenuit /Cp/ 1.2 VK-1.3 JI1.2J12.1 y4eGHOTO
YK-1.4 VK- Marepuarna.
1.5 [MoaroroBka
JOKJIaJ0B
pedepara.
TectupoBanue
Pazgen 3. KonTpoasn
/3aqéTCOn/ 1 4 VK-1.1 VK- J1.1
1.2 VK-1.3 JI1.2712.1
VK-1.4 VK-
1.5

5. ®OHJI OHEHOYHBIX CPEACTB

5.1. IlpuMepHBIii HepedYeHb BOIPOCOB K 3a4eTy

Bomnpocs! s oLieHKH 3HaHUH TEOPETUYECKOTO Kypca

A Rl e

Ipenmer, nens u 3a1auu Kypca «YenoBek U €ro MOTPEOHOCTIY.
OCHOBHBIE KOHILIENLUH T'eI0HU3MA.
ConnabH-TICHXOJIOTHYECKUH TIOPTPET YeI0BEKa-TOTPEOUTENS.
UYenoBek Kak IPUPOJHOE CYLIECTBO.

UYenoBek Kak COLMANIBHOE CYIIECTBO.

OCHOBHBIC KOHIICTIIIHH (I)I/IJ'IOCO(bI/II/I, PCINIruv, NCUXO0JIOruu 0 HEJIOCTHOCTHU YCIIOBCKA.

Coznanne. Camoco3nanue. [lonsitue coBecTu.
Buosnoruueckoe ObITHE YETOBEKA.

OO01ecTBEHHOE OBITHE YEOBEKA.

JlyxoBHOE OBITHE UYeIIOBEKa.

CyIIHOCTD YeNloBeKa.

[NoHsTHE NEATEIBHOCTH U MOBEACHHUS.

INcuxndeckas perynsus IOBEACHUS U EATEITHHOCTH.
JlmaHocTh crioco® OBITHS YelloBeKka B OOIIECTBeE.
IMousTHE aKTa ACATEIBHOCTH.

CTpyKTypa aKTa JesTelbHOCTH.

AKTUBHOCTD JTMYHOCTH U €€ MCTOYHHKH.

l'emoHN3M U TeIOHUCTHYECKHE TTOTPEOHOCTH.
KBasunorpeGHOCTH U 0COOEHHOCTH MX (POPMHUPOBAHUSL.
Teopus npuobpereHHbIX moTpedHOCTeH JI. MakKnemnanna,
JByxdakropHas teopust @. I'epudepra, K. Annepdepa.
Teopuu oxunanus K. JleBuna.

[Ipennourenus u oxuaanus B. Bpyma.

Teopus cnpaBeanmuBoctu C. Anamca, Moaens [loptepa, Jloynepa, Teopus "X" u "Y" JI. MaxkI'peropa u npyrue.

OTHHYECKHE NOTPEOHOCTH YeTIOBEKa.




26. CX0JICTBa M pa3nuyus B I€TEPMHUHAIIMH MOBEJCHUS )KUBOTHBIX U YEIOBEKA.

27. [ToTpeOHOCTh Kak HYKAA.

28. IToTpeOHOCTD Kak MpeAMeT YIOBICTBOPEHHUS HYKIBI.

29. [MoTpeOHOCTh KaK [EHHOCTb.

30. [ToTpeGHOCTH KaK HEOOXOAUMOCTb.

31. [ToTpeOHOCTh KaK COCTOSIHUE.

32. Bropuunble MOTPEOHOCTH THYHOCTH.

33. Ortansl GOPMUPOBAHUS TOTPEOHOCTEH.

34, Kraccudukanus moTpeGHOCTEH.

35. XapaKTepuCTHKN W WHAWBHUIYaJbHAS BBIPAKEHHOCTH NMOTPEOHOCTEH.
36. Hepapxus motpeOHOCTEN.

37. Teopus camoakTyanuzauuu A.Macinoy.

38. IToTpebHOCTH cdephl cepBHca U TypH3Ma.

39. Mexanusm akryanm3anuu notpedHocreit mo M.I1.ITasmosy.

40. e dopmel nposiBnerus norpedHocreit mo W.I1.I1anoBy.

41. OobecreueHne onTUMaabHONW MHPPACTPYKTYPbI OOCIYXHBAHHUS C Y4€TOM IPUPOAHBIX U COLHUAIBHBIX (haKTOPOB.

Bomnpocs! Ha OIleHKy TOHUMAaHUSI/YMEHUH CTyeHTa

I. [Tonsarue o yenoBeke B GUIOCOPHU U MCHUXOJIOTHH.

2. [TonnmaHnue 4YenoBeka B UCTOpHYECKOH perpocnektuse. O630p 3MoX.

3. AHTPOTIOJIOTHYECKHE BO33PEHHS B IpeBHEMHIMICKOH (rinocodmn u [pesHem Kurae (KordymmancTBo u maocusm).
4. INonnmaHme yenoBeKka U ero morpedHocTelt B aHTUYHOCTH. Puno-codekas stuka Cokpata. MaTepualTucTHUSCKUH

MOHHU3M HeMOKpI/ITa

5. AmnTpononorudeckuil gyanusm Ilnatona.

6. CymHOCTh 4enoBeka U ero morpedHocteit y Apucrorens, Cenekn, Apucruna, IInarona.

7. [IpencraBnenue o yenoseke B CpeqHue Beka.

8. Wneu remoHn3Ma BO B3MIAAaX Ha MOTPEOHOCTH 4venoBeka (Dmukyp, Jlykpenwmii Kap).

9. DKOHOMHYECKHe TeopHur morpedHocrert (A. Cmur, /1. Puxapro).

10. Bsrsiasl Ha yenoBeka u ero notpedbHocty B HoBoe Bpems u snoxy mnpocsemenus ([Tackans, Jlamerpu, Bakon, ['066c¢,
Jlokk, MonTeckbe, Bonbrep, Pycco, I'onpbax).

11. Hemenkas xiaccuueckas guimocodus o dyenoBeke u ero nmotpedHo-ctax (Kaur, [erenms, detiepOax).

12. AHTpononoruyeckass KOHUENIUS MapKCU3Ma.

13. [ToTpeGHOCTH YenOBeKa B TEOPHUIX PYCCKUX PEBOMIOMMOHHBIX Mbiciauteneil (Pagumes, [lectens, JlomoHOCOB,
YepHbIIIEBCKUH U Ap.).

14. OOBEKT M3Yy4EHH CEPBHUCOJIOTHH — YENIOBEK B IIPOCTPAHCTBE W BPEMEHH.

15. UYenoBek Kak COLMAIBHO-IPUPOAHOE CyecTBO. COOTHOIIEHHE OHONIOTHYECKOTO M COI[HATbHOTO B UEIOBEKE.

16. CymHocTs yenoBeka. IIoHsATHE O IesATENbHOCTHON CYIIHOCTU Ye-JIOBEKA.

17. INonsTHe M 00mMe XapaKTEePHCTHKNA MHIWBHA.

18. IlonATHe AMYHOCTB, «POJEBOM Beep», UCTOPUYECKUM paKypc.

19. JlnunocTh ¥ MHAUBUAYaNIbHOCTE. Onpenenenue. COOTHOLIEHUE ABYX MOHATHIM.

20. INonstue nesrensHocTH. COLMANbHO-AEATENBHOCTHAS CYIITHOCTh YEIOBEKA.

21. Teopun TMYHOCTH O YeloBeKe U ero nmorpedHoctax (3.@peiin, A. Amiep, K. Xopau, 2. ®pomm, A.Macnoy).

22. OCHOBHBIE KOMIIOHEHTHI TEOPHH JIMUHOCTU: CTPYKTypa, MOTHBA-L[Us, pa3BUTHE, IICHXHUECKOE 37I0POBbE,
MICHXOMATOJIOTUsl.

23. OCHOBHBIE TTOJIOKEHHS TEOPHH JIMYHOCTH: CBOOOIA — IETEPMH-HHU3M; TOMEOCTa3 — TeTepocTas; MPOaKTHBHOCTD —
peaktuBHOCTb. Teopuu @pelina, DpoMmMa U Ip. B KOHTEKCTE ITUX MOJIOKEHUN.

24, [cuxonunamudeckast Teopust TMUHOCTH 3.Ppeiina: OCHOBHBIE MO-JI0XKEHUs, CTPYKTypa JMYHOCTH 1o Ppeiiny, B3IsSA Ha
HCTOKH OTPEOHO-CTEH.

25. I'ymanmcTryeckass Teopus TMIHOCTH O. PpoMma DK3UCTEHITNATB-HBIE TOTPEOHOCTH YenoBeka 1mo dpommy.
IIponyKTUBHBIN U HENPOLYKTHB-HBII THUIIbI TUYHOCTH.

26. Konuenmus venoseka y K. XopHu, 3HaueHHE JETCKUX TEPEKMUBa-HUI B ()OPMHPOBAHHUHU JIMYHOCTH M €€ NMOTPEOHOCTEH.
JlecsaTb HEBpOTHYE-CKUX IMTOTPEOHOCTEH JIMTHOCTH.

27. Teopust mmunocT PoTrTepa: 3HaueHHe MOTPeOHOCTEH, IIECTh KaTe-TOpHil MOTPEOHOCTEH.

28. I'ymanucTrueckoe HampasieHHe B ncuxoforud. OCHOBHBIE MOJ0-KeHUs! Teopun A.Macioy.

29. MoTtuBaiys ¥ uepapxus notpedHoctei mo A.Macioy.

30. Hepapxus motpedHOCTEH 110 A.Macioy: (pHU3HOIOTHYECKHE MO-TPEOHOCTH, MOTPEOHOCTH B OE30MAaCHOCTH | 3allHTe.
31. Hepapxus morpedHocTelt mo A.Macnoy: noTpeOHOCTh B NPUHAA-ICKHOCTH U M00BU. edunurapHas u ObITHIiHAS
J1000Bb.

32. Hepapxus morpedHOocTel Mo A.Macnoy: moTpeOHOCTh B caMOyBa-keHHH. DpycTpamust 310l MOTpeOHOCTH.

33. Uepapxus nmorpedHOCTEN 110 A.Macinoy: moTpeOHOCTh B CaMOaK-TyalH3alu: TIOHATHE U 0COOEHHOCTH
CaMOAKTYaITH3UPYIOLEHCS TUIHOCTH.

34. BeITHIiHBIE MOTHBBI U OCHOBHBIC METanoTpeOHOCTH 1o A. Macioy.

35. CTpyKTYpHBII aHaNHU3 CHCTeMBI moTpeOHocTei. OCHOBHBIE Kiac-cudukanuu notpednocrei. (bectyxer — Jlana,
O0yxoBckuif, UxapTUIIBU-TH U AP.).

36. Krnaccudukanus morpebHocTel. 19Tk moaypoBHE#H moTpeOHOCTEH.

37. CepBHuCHas [eATEIHHOCTD, €€ CYIIHOCTh. [IoHATHE 00 ycimyrax nX KJIacCH(pHKAIHSL.

38. INonsTre 00 yemyrax u mx kadectBe. KynpTypa oOciyxuBaHus B chepe cepBuca.

39. [cuxonornyeckas KyiabTypa cepBuca. THIONOrus notpedutens u paboTHUKA cdephl cepBUca HA OCHOBE UX




temnepameHTa. OcOOEHHOCTH B3aUMOICHCTBHSL.

40. Ctpyktypa ObITOBOrO OoOCTyXHMBaHus. CoBepileHre 3aka3a B ce-pe yeiayr. Otambl. TakTHka 0OCTY)KHBaHMS Ha 3Tamax
COBEpIIICHNS 3aKa3a.

41. INoBenenne moTpebutenst B Mpoliecce MPUHATHS PEIIeHNH. 3a1aun CIenUaicTa CepBIca B MPOIECCe YAOBICTBOPEHUS
NOTPeOHOCTEH.

42. IMokynarenbckuii mpouecc. Yerslpe 3Tama nporecca noTpeOICHUs.

43. Tumonorus norpedutens. KorHuTuBHEIN TOTpeOUTEIND.

44. Tumnonorus norpebutens. HezaBucumMelii moTpeOUTENS.

45. IToTpebuTen HOBATOPHI.

46. CaMOBOCIIPHATHE U €0 BIMSHHUE Ha ITOBEICHHUE TOTPEOUTENs.

47. Mopgens noBefeHust norpedutens. Brenrane (GaxTopsl.

48. Mogens noBeneHus norpedurens. JINUHOCTHBIE GaKTOPHI.

49. OCHOBHBIC KJIaCCH(DUKAITUK TTOTPEOUTEICH.

50. Krnaccuduranms mokymnateneir MaknoHaibaa.

51. Tun NTMYHOCTH U MOKYNATENILCKOE MOBEACHHE.

52. Mopnens noBeaenus norpedutens. [lcnxonoruyeckue QGaxTopsl.

53. Cepsuc kak cdepa yeuyr. [Tonstue ycmyru, ux xiaccudukarus.

54. KauectBo ycmyru. Ilcuxonorudeckast KyJlbTypa CEepBHCA.

55. Cepsuc ycnyr. Yciyra kak ¢popma oOIIeHus.

56. [TpyHIMIBI ¥ TIpaBUIIa ICUXOJIOTHYECKOTO BIMSHHS HA MOTPEOHTE-IIS.

57. OcobeHHOCTH (DYHKIITMOHUPOBAHMSA CHEPHI YCIYT.

58. OCHOBHBIE KJIACCHI I COOTBETCTBYIOMINE MM C(Eephl YCIyT.

59. WNuauBugyansHoe oOcIyXuBaHHE Kak cdepa npodeccrnoHanbHON AesTensHocTH. YeTklpe Buia cepBuca.
60. [IpaBuia > dekTuBHOTO cepBuCa.

61. YYacTHUKM PEIICHUS O MOKYIKEe B COLHAIbHO-OBITOBOIH cdepe.

5.2. IlpuMepHblii NepevyeHb BONPOCOB K IK3aMeHy

He mpexycMoTpeHO ydeOHBIM MIIaHOM

5.3. TeMaTHKa KypCcOBBIX padoT (KypPCOBBIX MPOEKTOB)

He mpexycMoTpeHO ydeOHBIM IIaHOM

5.4. DoH/1 OLIEHOYHBIX CpeacTB AJisl IPOBEICHUS TEKYHIE€ro KOHTPOJIs

Tematnka pedepaToB, JOKIATOB

. IIpenmer u cepsl TpIMEHEHHS TICHXOIHATHOCTHKH.

. CTpyKTypa COBpEeMEHHON IICHXOIMArHOCTHKH.

. TecroBasg KOMINETEHTHOCTb M 3THYECKUE HOPMBI IICHXOJHATHOCTHKU.
. CepBHcOonOTHS BEAYIIUX COLMANBHBIX TEHACHLHUIA.

. YPOBHH NICHXOJIOTHYECKOTO UCCICAOBAHMS.

. McToKN 1 IpeIBICTOPHSI ICUXOAUATHOCTHKH.

. CTaHOBIIEHUE ICUXOMETPHH.

. IHauBHayanpHOE U rpYyNIOBOE TECTUPOBAHUE.

. BHeTecTOBBIE TMATHOCTHYECKHE METOIUKH.

10. OcHoBHBIE TMATHOCTHYECKHE ITOIXOIEI.

11. Tumsl TMaTHOCTUYECKUX METOIMK.

12. ITapameTps! 3 HEKTHBHOCTH TECTOB.

13. KpurepuanbHO-OpUEHTUPOBAHHBIE TECTHL.

14. KomnproTepHasi TUarHOCTHKA.

15. CepBuconorus UHINBUAYaIbHOCTH.

16. MeToxap! n3ydeHns MCUX0(MU3HOIOTHIECKUX 0coOeHHOCTeH 17. MeToIbI H3y4eHNs HHANBUTYaIbHO-THIHOCTHBIX CBOMCTB.
18. InarHoCcTHKa MHTEIJICKTYaIbHOTO YPOBHS.

19. JlnarHocTuka CTPYKTYpbl HHTEIIEKTA.

20. [InarHoCTHKa WHINBHIYAIEHOTO CTHIISI MHTEIUICKTYaIBHOH eI TeTbHOCTH.
21. lnarHOCTHKA TBOPYECKUX CIIOCOOHOCTEIA.

22. IuarHoCTHKA CIIOCOOHOCTEH.

23. TecThl JOCTHXKEHUI.

24. lnarHocTHKA MPOQECCHOHAIFHO Ba>KHBIX CBOHCTB.

25. JIuarHocTUKa MOTHUBALIUH.

O 001N Nk~ W —

6. YHEBHO-METOJUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJINHBI (MOIYJIA)

6.1. PexoMeHayemas IuTepaTypa

6.1.1. OcHoBHas TUTEpPaTypa

ABTOpBI, COCTaBUTENN | 3arnaBue | W3natenscTBO, TOI | Komng-Bo




ABTOpBI, COCTaBUTENHN 3arnaBue WznatensctBo, roa | Komnu-Bo
JI1.1 |Konomnésa H. A. Cepsuconorus: yaebHOe Tocodue M.: ®JIMHTA, OnexTpoH
2013 HBIN
pecypc
JI1.2 | Bunorpanosa M. B., Opranuzanus U INIAHUPOBAHUE JIESTENbHOCTU NPEAIPUATHIA M.: Jamkos u K, ONeKTpoH
Ianrnna 3. U. cdepsl cepBuca: yaedHOe mocobue 2014 HBIN
pecype
6.1.2. JlonosiHuTEIBHAS JIUTEPATYPA
ABTOPBI, COCTaBUTEITH 3arnaBue UznarenbcrBo, rox | Kommd-Bo
JI2.1 |Kamanos P. P. Kypc npakTuueckoil cuxonoruu, Wik Kak HayduThes paboTaTh Wxesck: 0
U TOOMBAaThCSA yerexa: yueOHOe HOCOOre ISl BBICIIETO W3natenscTBO
YIPaBJICHYECKOTO ITepCOHATIa Y aMypTckoro
YHUBEPCHUTETA,
1996
6.3.1 IlepevyeHnb MPOrpaMMHOro odecrevdeHust
6.3.1.1 | OC Windows XP
6.3.1.2 | VisualStudio 2015
6.3.1.3 | CnpaBouHas npasosas cucteMa Koncynbrantllnroc
6.3.1.4 | MozillaThinderbird
6.3.1.5 | OC Windows 8
6.3.1.6 | OC Windows 7
6.3.1.7 | OC Windows Vista
6.3.1.8 | LibreOffice
6.3.1.9 | OnexTpoHHSIA neprouUecKuil cnpaBodHNK «Cuctema ['apaHT»
6.3.1.1 | SuperNovaReaderMagnifier
0
6.3.2 TlepeyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM
6.3.2.1 | OnexTpoHHas OnOIMOTEUHAs CHcTeMa H3aTenseTBa «Jlanby. [lomHOTEKCTOBAs NIEKTPOHHAs OHOIHNOTEKA.
WnavBuyaapHBIN HEOTpaHUYEHHBIN JOCTYN yepe3 PUKCHpoBaHHbIM BHemHuUil [P anpec akaneMun HeorpaHU4eHHOMY
KOJIMYECTBY MOJIL30BATENEH U3 JTF000H TOUYKH, B KOTOPOH MMeeTcs ToCTym K ceti MuTepHert.http://e.lanbook.com
6.3.2.2 | DnexrpoHHo-OubanoreyHas cucrema ZNANIUM.COM. [lonHoTeKcTOBas eKTpoHHAs Oubnuoreka. HAMBUIYaIbHBII
HEOTpaHMYCHHBII JOCTYN Yepe3 GUKCHPOBaHHBIN BHEIIHHUH [P anpec akageMuu HEOrpaHHYCHHOMY KOJTHUECTBY
IOJIb30BaTeNeH 13 000 TOYKH, B KOTOPOH MMeeTcs TOCTyM K cetd MHaTepHeT. http://znanium.com/
6.3.2.3 | Dnexrponnas cucrtema «I ochuHaHCH. [I0JTHOTEKCTOBAS IIEKTPOHHAS CUCTEMA, TOCTOSIHHO MOTIOTHIEMAs!.
WHnuBuayanbHBIN HEOTpaHMUCHHBIN JOCTYN Yepe3 GUKCHPOBaHHEIA BHeHH [P anpec akagemMun u3 000H TOUKH, B
KOTOpO# mMeeTcst focTym K cetu MHTepHeT. http://www.gosfinansy.ru/
6324
6.3.2.5 | HanmonansHas 31eKTpoHHast 6nbmroTeka. JlocTym HoCpecTBOM HCHOoIb30BaHus cetu «HTepHeT» Ha 32 TepMuHaIa
nocryna. https://H36.pd/
7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCLHUIIJIMHBI (MOAY JIS)
Aynutopus Bun pabot Haznauenwne OcHaIEHHOCTh
YueOHast ayauTopust Jocka xnacchas (1 mrT.), cTomsl yuenndeckue (26 mr.), cTyiabs (30
mrT.), 2-X MecTHbIe ckameiiku (10 mrT.), TpubyHa HactonapHast (1 mr.),
206 JIeMOHCTpanmoHHoe obopynoBanue (9kpan Lumien Eco Picture LEP-
100102 (1 mrr.), mpoekrop Toshiba x2000 (1 mT.), HOYTOYK Acer (1
1IT.)) ¥ y4eOHO-HaJIAHbIE TOCOOuUS
YuebHast ayauTopust JHocka xnacchas (1 wrT.), cToa ydeHudeckui (2 mrT.), cTyin
yaeHudeckui (2 mrT.), kagenpa yiekropa (1 mrT.), cToN yaeHndeckui 4
-X MecTHbIH (40 mT.), ckambs 4-x mecTHas (40 IIT.), OTHETYIITUTENb
256 OVY-«3» (2 wT.), moacTaBKa st OTHETYIIUTENS (2 1mIT.),
JeMOHCTpannoHHoe obopynoBanue (nmpoektop ToshibaTDP-T45 (1
mt.), Hoyroyk HP250 G5 (1 mrT.), 3xpan Ha mtatuse (1 mrt.)) u
y4eOHO-HATTISTHBIE TIOCOOHS
ITomemenue st KoMmbrotepHast TeXHHKA C BO3MOKHOCTBIO HOAKITIOYEHHS K CeTU
camocTosTensHON paboThl | "MHTepHET" U obecneyeHneM JOCTYIa B 3JEKTPOHHYIO
123 “HPOPMAIIMOHHO-00pa30BaTeNbHyIO cpeny opranu3anuu(19 mir.),
ctoisl (17 mT.), KOMIBIOTEPHBIH CTOJ 6-M MECTHBIH (3 IIT.), CTYIbS
yuenudeckue (34 mr.), crynbs /M (18 mwrT.), crennaxu ¢
nuTepartypoii, Buaeoysennuutenb Optelec Wide Screen (1 mit.)




ITomemienue st JleMoHCTpalMOHHAs TeXHUKA (MHTepakTuBHAs gocka Hitachi
camocTosTenbHON paboTel | Starboard FX-63 D (1 mit.), Hoyroyk Acer Asp T2370 (1 miT.),
npoekrop Toshiba (1 mT.)), cToN nonupoBaHHEIH (3 1T.), CTON
236 yaeHudeckuii (7 mrT.), croi koMmbiorepHbii (11 wr.), crym (20 mr.),
CTYJIbs, KOMITBIOTEPHASI TEXHUKA C BO3MOXKHOCTBIO MOIKITIOYCHUS K
cetn "MHTEpHET" M 00ECTICYCHHUEM JIOCTYIIA B JICKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNbHyI0 cpemy opranu3anuu (10 mT.)

YuebHast aynuTOpus Hocka kmaccHast (1 mT.), CTOIBI ydeHIHYeCcKHe 3-X MECTHBIC CO
ckameiikoit (10 mrt.), cTemnaxu (2 wrt.), ctoa npenonasatens (1 wr.),
31a cTyn npernoaasares (1 mT.), AEMOHCTPAITMOHHOE 000PYIOBaHHE
(momotHO pymorHoe Ha mraTtuse Classic Libra (1 mT.), mpoekTop
BenQ (1 mr.), HOyTOYK Acer (1 mT.)) U yaeOHO-HATIISAHBIE TOCOOUS

8. METOUMYECKHE YKA3SAHUSA /I OBYYAIOIIUXCS IO OCBOEHHIO JUCIIUIIJIMHBI (MOAY JIS)

Mertoauka U3ydeHUs Kypca IpelycMaTpUBaeT HapsLy C JEKIUSIMU U MPAKTHYCCKAMH 3aHATHSIMH, OPTaHU3AIHIO CAMOCTOSTEIIFHOM
PabOThI CTYJICHTOB, IPOBEACHNE KOHCYIIBTAINI, PYKOBOJICTBO JOKJIAaMH CTYJICHTOB I BHICTYIUICHHS Ha HAYYHO-IIPAKTHYECKHUX
KOH(EPEHIHUAX, OCYIIECTBICHNE TEKYIIET0, IPOMEXYTOIHOTO ()OPM KOHTPOIIS.

Cucrema 3HaHUH 1o AucnuIuInHe «CepBUCOIOTH» (GOopMHpYeTCs B X0A€ AyAUTOPHBIX U BHEAYAUTOPHBIX (CAMOCTOSTEIBHBIX)
3aHATH. Mcnons3ys TeKIMOHHBIA MaTepua, yaeOHHKY U yaeOHbIe TOCOOUS, JOMOTHUTENbHYIO IUTEPaTypy, MPOSBISLL
TBOPYECKUIT TO/1X0]1, OaKanaBp TOTOBUTCS K IPAKTUYECKUM 3aHATUSM, PACCMAaTPUBAsl MX KaK IOIOJIHEHHE, YIITyOJIeHue,
CHCTEMaTH3aIMIO CBOMX TEOPETHUCCKUX 3HAHHM.

Jln1s 0CBOCHUS TUCIUILUIMHEI CTyAEHTaMH HEOOX0ANMO:

1. mocemmaTh JICKIMH, Ha KOTOPBIX B CKATOM M CUCTEMHOM BHJI€ M3J1aratoTCsi OCHOBBI JUCLUUILIMHBL: JAOTCS OIPEACIICHUS IIOHATHH,
3aKOHOB, KOTOPBIE JOJDKHBI 3HaTh CTYAEHTHI. CTyAEHTY BaXKHO IIOHATb, YTO JIEKIUS €CTh CBOCOOpa3Has TBopueckas opMa
CaMOCTOSATENbHOM paboThl. Hano meITaThes cTaTh aKTUBHBIM COYJaCTHUKOM JISKIIMHU: TyMaTh, CDABHUBATH H3BECTHOE C BHOBD
MOJTy4aeMbIMU 3HAHUSIMU, BOWTH B JIOTHKY M3JI0KE€HHSI MaTepHaa JIEKTOPOM, CIEAUTH 32 XOJJOM €r0 MBICIIEH, 3a ero
apryMeHTalueil, HAXOJUTh B Hel KaxyIecs BaM ciiaboctu. Bo BpeMs eKuny MOXXKHO 331aTh JISKTOPY BOIIPOC, JKENATEIBHO B
MICEMEHHOI (hopMe, YTOOBI He MeIIaTh U He HapyIIaTh JIOTHKH IIPOBeNeHNs Jekuun. Cirymas JIeKIHIo, ClieyeT 3ahuKCHpoBaTh
OCHOBHBIC UJIeH, TI0JIOKEHUSI, 0000IIeHNs, BRIBOABL. PaboTa Haf 3aNIChIO JISKIMH 3aBepIIaeTcs qoma. Ha cBexyro ronoBy (Ioka
elre JISKIHs B HaMATH) HaJlo yTOYHUTb TO, YTO 3aIICaHO, 000raTUTh 3aIUCh TEM, YTO HE YaJ10Ch 3a()MKCHPOBATh B XO/E JICKIIHH,
3ammcaTh B BUAE BOIIPOCOB TO, YTO HA/I0 IPOSICHUTD, 10 KOHIIA ITOHATE. Ba)kHO COOTHECTH MaTepHal KN ¢ TeMOH ydeOHOi
MpOTpaMMBI M yCTAaHOBHUTH, KaKHe €€ BOIIPOCH HAIIUTH OCBEIIEHHE B IPOCIYIIAHHOH JIeKIuH. Torna moje3Ho odpamarses U K
y4eOHUKy. JIeknust u ydeOHUK He 3aMEHSIOT, a IOTOJIHSIOT APYT ApyTa.

2. mocemaTh NPAKTHYECKUE 3aHATHS, K KOTOPBIM CIIEAyeT TOTOBUTHCS M aKTHBHO Ha HUX paboTaTh. 3a/laHue K PAaKTHYECKOMY
3aHATHIO BRIJAET MIPEoAaBaTeNb. 3aJaHie BKIIOYaeT B ce0sl OCHOBHBIC BOTIPOCHI, 331a4H, TECTHI H pedepaTsl I
CaMOCTOSATEIBHON PabOTHL, INTEpaTypy. [IpakTiHueckne 3aHATHS HAUMHAIOTCS C BCTYITUTEIBFHOTO CJIOBA IPEToIaBaTelis, B KOTOPOM
Ha3bIBAIOTCS LieNb, 33Ja41 M BOIIPOCHI 3aHATHS. B mpolecce npoBeaeHns 3aHsTHI MTperoiaBaTenb 3aJaeT OCHOBHBIC U
JOTIOJTHUTENBHBIE BOIIPOCHI, OpraHu3yeT X o0cyxieHne. Ha nmpakTHuecKuX 3aHATHAX pa30MpatoTCcs TECTOBBIC 3a/IaHUS U 3a1aHMU,
BBIZJAHHBIE JJIS1 CAMOCTOSATENIFHOM PabOTHI, 3aCIyIIMBAIOTCS pedepaTUBHEIE BRICTYIIICHHS. CTyAEHTHI, IPOIYCTHBINNE 3aHATHE, FIIH
He MOATOTOBUBIIKECS K HEMY, IPUITIAIIAIOTCS HAa KOHCYNBTAlUIO K Ipenoasatento. [IpakTuaeckoe 3aHATHE 3aKaHINBACTCA
HO/BE/ICHUEM UTOTOB: BBIBOAAMH 110 TEME M BHICTABICHHEM OLICHOK.

3 . cucTeMaTHYeCKH 3aHUMAThCS CAMOCTOATENIFHON paboToi, KOTOpast BKITIOUAaeT B ce0s H3ydeHne HOPMATHBHBIX JOKYMEHTOB,
MaTepranoB yueOHUKOB U CTaTeH U3 HAYIHOH JTUTepaTypsl, HANICAaHNUE JOKIAJ0B, peepaTos, cce. 3aTaHus It
CaMOCTOSTEIBbHOI PabOThI BBIIAIOTCS NPEIOIaBaTEIEM.

4. IoJ1 pyKOBOJICTBOM HPETIOABaTElsl 3aHUMAThCSl HAYIHO-HCCIIE0BATENBCKOM paboTOl, UTO MpeoaraeT BbICTYIUICHUS C
JOKJIaJjaM{ Ha HayIHO-TIPAKTHIECKNX KOH(PEPEHINAX 1 ITyOJIUKAIHIO TE3MCOB M CTATeH 110 MX pe3ylibTaTaM.

5. IpY BO3HUKAIOMIUX 3aTPYAHEHUSAX IPH OCBOCHHH AUCIUIIIHHBI « CepBUCONIOTHAY, I HEYCIEBAIONINX CTYCHTOB U CTYICHTOB,
HE ITOCEIIAIONINX 3aHATHUS, TIPOBOASATCS ©KCHEIeIbHbIE KOHCYIbTalliH, Ha KOTOPbIE MPUIIIAIIAIOTCS HEYCIIEBAIOIUE CTYICHTBI, a
TaKKe CTYAEHTHI, HCIBITHIBAIONIIE IIOTPEOHOCTH B IOMOIIH TIPETIOABATENS TPH H3YIEHUN TUCIIUTIIHHEL.

Ipu m3ydennn qucouIInHb « CepBUCOIOTUSD) CIEAYeT YCBOUTH:

- HaBBIKM METOJMUYECKHX II0/IX0JIOB K YEJIOBEKY B chepe cepBrca B 3aBUCUMOCTH OT ICUXOJIOTHYECKOTO CBOCOOpasust HOTpeOUTENs
U JINYHOCTHBIX IPOSIBICHUH ITPpodecCHOoHaa B CEpBUCHON EITEIbHOCTH;

OIIBIT PAa0OTHI C BO3PAKEHUSIMH U COTIPOTHBIEHHEM KIIHEHTOB;

HaBBIKI PAOOTHI C KIHMEHTaMH PA3IHYHBIX STHUUECKUX TPYMIL.

MIPAJIOXKEHUSA

IIpunoxenune 1 (MY k @OC).docx




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AKTyanu3upoBaHHas pabodas mporpamMma pacCMOTpeHa M 0J00peHa Ha 3acelaHuu
oT

3aBenyromuii BeITycKatomel kadeapoi

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

AxrtyanusupoBaHHas pabodasi mporpaMma pacCMOTpeHa W 0o0OpeHa Ha 3aceIaHHd
oT

3aBenyrouuii Beiyckatomen kadeapoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvasi mporpamma pacCMOTpeHa W OMOOpeHa Ha 3aceAaHHu
oT

3aBemyromuii BRITyCKatommei kadenpoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

AxrtyanusupoBaHHas pabodas IporpaMma pacCMOTpeHa U Oo0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii Belyckatomen kadeapoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

BBIITyCKAIOMeH Kadeapbl, mpoTokom No

BBIITyCKAIOMme Kadeapbl, mpoTokom No

BBIITyCKatomed Kageapsl, IMpoToKos Ne

BBIITyCKatomen Kadeapsl, mpoTokon Ne

BBIITyCKatomed Kageapsl, IMPOTOKos Ne

BBIITyCKatomed Kageapsl, MPoToKos Ne



