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YnpasieHue Ka4ecTBOM
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorosku 38.03.02 MeHe>KMEHT
Hanpasnennocts (npoduis) [Ipon3BoACTBEHHBI MEHEPKMEHT

Krammduxamms Bbakanasp

dopma oOydeHHs oYHast

OO6mas TpyI0eMKOCTh 33ET

YacoB 1o yaeOHOMY IIaHy 108 Bupas! koHTpOIS:
B TOM YHCIIE: 3K3aMeEH
ayAUTOPHBIE 3aHATH 68
caMocCTOsITeIbHAs paboTa 4
4acoB Ha KOHTPOJIb 36

Pacnpene.ﬂeﬂue YaCcoB JUCHHUILIMHBI ITO0 CeMECTpaM

Cemectp
(<Kypc>.<Cemectp 5@3.1)
Ha Kypce>) Hroro
Henens 17 3/6
Bun 3arsaTait v | PO | vmo PIT

Jlexunn 34 (34 |34 |34
IMpakruaeckue 34 (34 |34 (34
B tom uncne uHT. 9 9 9 9
Uroro ayn. 68 |68 |68 |68
KonraxrHas padora |68 |68 |68 |68
Cam. pabota 4 4 4 4
Yacel Ha KOHTPOJIb 36 |36 |36 |36
Hroro 108 | 108 | 108 | 108




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [Topodeesa JI. I

[pu pa3paboTke paboyei mporpaMMbl TUCIUILUINHBI (MOAYIS) " YIpaBIeHne Ka4eCTBOM" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moxrotoBku 38.03.02 MenemxmenT (npruka3 MunoopHayku Poccun ot 12.08.2020 1. Ne 970).

2. Yuebnsiii tan: Hanpasnenue noarorosku 38.03.02 MeHemKMEHT
Hanpasnennocts (npoduib) [Ipou3BOACTBEHHBIH MEHEIKMEHT, 0100peHHbI YueHbiM coBetom PI'BOY BO Uypamickuii ['AY
ot 30.08.2024 r., mporoxoa Ne 16.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJsSI) TPOXOJIUT COTJIACOBAHME C HCIIOJNB30BAHUEM HWHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.
[Ipencenarens Meroamyeckoir komuccnu axynprera Ommummosa C.I1.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

BEIPa0OTKa COBPEMEHHOTO ITOAX0/a K YIPABICHUIO KAYeCTBOM Ha NMPEANPHUATHH, IPEACTABICHUN 0 HOBEHIIICH
¢bunocopun kauecTBa, METOAaX U HHCTPYMEHTAX, OCYIECTBISIOMINX MTOJUTHUKY Ka4eCTBa Kak Ha YPOBHE NPEANPUATHH,
TaK ¥ B J000H cdepe ynpaBiIeHHs IPOLECCaMH.

1.2

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pa3zen) OIIOIL: b1.B

2.1 | TpeGoBanusi k NpeABapUTEIbHOIl IOATOTOBKE 00y4aIOLIerocs:

2.1.1 | [Ipon3BoACTBEHHAS MIPAKTHKA, HAYIHO-HCCIIENOBATENbCKAs paboTa

2.1.2 | YueGHast IpaKTHKa, HAy4HO-HCCIIENOBATEIbCKas paboTa (MOTydeHHE [IEPBUYHBIX HABBIKOB HAYYHO-HCCIIS0BATEIBCKOH
paboTHI)

2.1.3 | DOkoHOMUKaA, aHAJIN3 U IIAHUPOBAHHUE AEATENbHOCTH MPEATIPUSTUS

2.1.4 | DxoHOMHKA, OpPTraHU3aLHs U OCHOBBI TEXHOJIOTHU MPOU3BOCTBA U MEPEPaOOTKH CETbCKOXO3IUCTBEHHON POAYKIIMN

2.1.5 | MapketuHr

2.1.6 | Meronpl MpUHATHS YIPABICHUYECKUX PELICHHH

2.1.7 | Teopust MEHEIKMEHTA

2.1.8 | YueOHast mpaKkTHKa, 03HAKOMUTEbHASI TPAKTHKA

2.1.9 | DxoHOMUIYECKas TEOPUS

2.2 | JucuMmIiMHbI ¥ IPAKTUKH, JI51 KOTOPbIX OCBOECHHE JAHHON AMCUHMIIMHBI (MOAYJIA) HEOOXOAUMO KaK
npeaniecTByoIIee:

2.2.1 | OCHOBBI 5KOHOMUYECKOH KyJIbTYphl IPaskAaH

2.2.2 |[Ipou3BoICTBEHHASI TPAKTHKA, TEXHOJIOTHYECKas (IPOSKTHO-TEXHOJIOTHYECKAsT) TPAKTHUKA

2.2.3 | Puck-MeHeIKMEHT

2.2.4 | Oxonomuka otpacieil AIIK

2.2.5 | AHTUKPHU3HUCHOE YIIpaBJICHHE

2.2.6 | UHHOBAaLIMOHHBINH MEHEIKMCHT

2.2.7 | IIpou3BOACTBEHHBIN U ONIEPALIMOHHBIA MEHEKMEHT

2.2.8 | CTparernyeckuii MEHEIPKMEHT

2.2.9 | ®uHaHCOBBIM aHATIN3

2.2.10 | DKOHOMHUKA U OpraHU3aLusl arpapHOil HH)PACTPYKTYPHI U arpocepBHca

2.2.11 | Jloructrka

2.2.12 | Opranu3zanys ¥ IIaHUPOBAHUE IPEIIPHHUMATENBCKON fesiTensHocTH B ATTK

2.2.13 | IIpou3sBoacTBeHHAs IPAKTHKA, IPEAIUILIOMHAS IPAKTHKA

2.2.14 | YopasieHne B arpornpoMBIIUICHHOM KOMITIEKCEe

2.2.15 | YopaBneHue U3MEHEHUIMU

2.2.16 | YnpaBieHue npoeKraMu

2.2.17 | Ynpasnenne GpuHAHCAMH TIPEATIPUATHI

3. KOMIIETEHLY OBYYAIOLLETOCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI JUCLUIIINHBI
(MOZYJIs)

VYK-10. CniocobeH npuHUMAaTh 000CHOBaHHBIC SKOHOMHUYECKHAE PEIICHUS B PA3IMYHBIX 00JIACTIX )KU3HEICSITEIbHOCTH

YK-10.1 3HaeT: OCHOBHEIE TOKYMEHTHI, pETJIaMEHTHUPYIOMIAE YKOHOMHYECKYIO A TENbHOCTD; HICTOYHNKA (PHHAHCHPOBAHHS
npogeccnoHaIbHON NesTeNbHOCTH; IIPUHLHUITBI ITTAHUPOBAHHS S3KOHOMHUYECKOH NesSTEbHOCTH

VYK-10.2 Ymeer: 000CHOBBIBATH NPUHATHE S3KOHOMHUECKUX PEILICHUH, HCIIOIB30BAaTh METO Il SKOHOMUYECKOTO MIaHUPOBAHUS IS
JOCTIIKCHHMS TTOCTABJICHHBIX IIENeH

VK-10.3 meeT HaBbIKU: TPUMEHEHHS IKOHOMUYECKUX HHCTPYMEHTOB

TIK-5. Cnocoben MIPOBOJAUTH SKOHOMHUYECCKHUE UCCICAOBAHUA l'[pOI/I3BO,I[CTBCHHO-XO3XﬁCTB€HHOﬁ JACATCIIBHOCTU OpraHru3aliun

TIK-5.1 3HaeT: TEOpHUIO CUCTEM, METOIOJIOTHIO HAYTHOTO MCCIEA0BaHM, METOAbI COOpa, aHAN3a, CUCTEMATHU3AINH, XPaHSHHS U
NOJAEPKaHMs B aKTyalbHOM COCTOSIHUM HH(popMaluy Ou3Hec-aHaIn3a

[IK-5.2 YMeeT: aHanu3upoBaTh BHYTpEHHUE (BHEIIHHUE) (aKTOPBI U YCIOBUSI, BIUAIOMIME HA AESTEILHOCTh OpraHU3alH,
OTIPEeNETIATh CBS3U U 3aBUCUMOCTH MEX/Ty JJIEMEHTaMH HH(POPMAIUH, OLIEHUBATh ON3HEC-BO3MOXKHOCTH Pean3alliil IPOEKTOB,
0opMITATE pe3yNbTaTh ON3HEC-aHAII3a U HCCIEAOBAHNI B COOTBETCTBUH C BEIOPAHHBIMH ITOIXOJJAMHU

[IK-5.3 VimeeT npaKTHYECKH OIBIT: BRIABIECHUS, cOOpa, aHAII3a HH(YOpMALIH, OITIMCAHUS BOSMOXKHBIX PEIICHUH U OI[CHKH
3¢ HEKTUBHOCTH KaXJJ0r0 BapuaHTa PeLIeH s C TOYKU 3pEHUs JOCTU KEHHUS LIeNIeBhIX [ToKa3aTenei




ITK-6. Crioco0GeH 0CyIIeCTBIATh TAKTHIECKOE YIIPABICHHE MPOLIECCAMH OPTaHU3aIlUH TPOU3BOJICTBA

[IK-6.1 3naer: opAa0K paSpa60TKI/I HOPMATHUBOB, METOJbI OpraHU3ali OIICPATUBHOTO YUCTa, ONITUMU3ALNU UCIIOJIb30BAHUA
MaTCpHUaAJIbHBIX, TPYAOBBIX U (bI/IHaHCOBBIX PECYPCOB, MOPAAOK BCACHUSA HHaHOBO-y‘IeTHOfI JAOKYMCHTAIlUH, I[OFOBOpHOfI pa6OTBI

[1K-6.2 YMmeer: pa3pabaTeIBaTh MEPHI 10 00SCIEUCHHUIO PEKIMa SKOHOMHH, TTOBHIIICHUIO PEHTa0CIFHOCTH TPOM3BOACTBRA,
KOHKYPEHTOCIIOCOOHOCTH BBIITyCKAEMON POIYKIIUH, IPOU3BOIUTEIFHOCTU TPYAa

[1K-6.3 MmeeT mpaKTUUECKHH OMBIT: HOATOTOBKH UCXOMHBIX JAHHBIX U BBIIIOIHEHUS PacYeTOB 110 MAaTePUAIbHBIM, TPYJOBBIM U
(bMHAHCOBBIM 3aTpaTaM, HEOOXOMUMBIX JUIS ITPON3BOACTBA U PeaIN3alliy BBIITYCKAEMOH IPOILYKIIMU, OCBOCHHS HOBBIX BHIOB
TIPOIYKITHH, TPOM3BOANMBIX YCIIYT; OTIPEeTICHIS SKOHOMUIECKOH 3(h(heKTHBHOCTH OpraHHU3aIlK TPyJa 1 IPOM3BOACTBRA,
BHEJIPEHUS] MHHOBALIMOHHBIX TEXHOJIOTUIL

B pe3syabTaTte ocBOEHHS TUCHUIIUHBI 00Y4AIOIHUIiCH 10JI5KEH

3.1 (3HaTh:

3.1.1 | - OCHOBHBIE IOHATHS KATETOPHUHU KauecTBa ¢ GHUIOCOPCKUX, COIMATBHBIX, TEXHUYECKHX, TIPABOBBIX M SKOHOMUYECKHX
TTO3UIIHIA;

3.1.2 | - OCHOBHBIC TOKYMEHTHI, PEIIIAMCHTHPYIOIINE SKOHOMUYECKYFO IESITEIbHOCTE;

3.1.3 | - ucrouHukn UHAHCHUPOBAHUS MPOPECCUOHANBHOMN EATENBHOCTH,

3.1.4 | - npUHIMIIBI IUTAHUPOBAHUS SKOHOMUYECKON IESTETbHOCTH;

3.1.5 | - Teopuro cucTeM, METO0IOTHIO HAYTHOTO UCCIEOBAaHUS, METOABI cOOpa, aHAIN3a, CUCTEMATH3alluH, XPAHESHHS U
MOJ/ICPKAHHS B aKTYAIbHOM COCTOSIHIY HH(POPMAIK OU3HEC-aHAN3a;

3.1.6 | - mopsioK pa3paboTKX HOPMATHBOB, METO/IbI OPTAHM3ALMU ONIEPATUBHOIO y4eTa, ONTUMHU3AINH HCIIOJIb30BaHUS
MaTepUaIbHBIX, TPYAOBBIX U (PMHAHCOBBIX PECYPCOB, MOPSAOK BEACHHUS IIIAHOBO-YIETHOH JOKYMEHTALMHU, JOTOBOPHOIT
paboTEI;

3.1.7 | - moHATHSA, QYHKIUH ¥ METOJIBI YITPABICHHS KA4eCTBOM;

3.1.8 | -3aKOHOIATENBHO — IPABOBYIO 0a3y PEryTUpOBaHHs CTAaHIAPTH3ALUH, CepTH(GUKAIUH, METPOJIOTUH B PD.

3.2 | YmeTh:

3.2.1 | - DpoBOIUTH OLICHKY TEXHUYECKOI'O YPOBHS U Ka4eCTBA IPOAYKIIUH;

32.2]- MPUMCHATH PA3JINYHBIC METOJOJIOTUICCKUC MMOAXOAbI K OLICHKE KOHKypeHTOCl'[OCO6HOCTI/I HpC,E[HpPIHTPIﬁ;

323]- MMPOBOAUTD aHAJIN3 COCTOAHUSA YIIPABJICHUA Ka4YC€CTBOM Ha NPECANIPUATHN,

3.2.4 | - bopMynupOBaTh MOJUTUKY U LETH YIIPABICHHUS KAYECTBOM B OpPraHU3aIINY;

3.2.5 |- mpuMeHATh UK «JleMHHTa» B yIpaBIeHUN KaueCTBOM Ha MPEINPUATHH;

3.2.6 | - oleHNBaTH BO3MOXKHOCTH NIPUMEHEHHSI COBPEMEHHBIX MOJENIEH yIpaBIeHUs KaueCTBOM B OpPTraHU3aINY;

3.2.7 | - BEIOMpaTh METOABI M HHCTPYMEHTHI JUIS INTAHUPOBAHHS Ka4ECTBA B 3aBUCHMOCTH OT CHEIU(DHUKI 00BEKTa;

3.2.8]- AHAJIM3UPOBATH BO3MOKHOCTU TPUMCHCHUSA OTACIIBHBIX METOAOB YIIPABJIICHUA 3aTpaTaMU Ha KA9€CTBO B OPpTraHU3aluH,

3.2.9 | - npuMeHSTh TOJI0XKEeHUEe 3aKOHA O 3alIUTE MTPaB MOTPeOUTENeH, 3aKOHa O TEXHHIECKOM PETyIMPOBAHUH Ha MPAKTUKE;

3.2.10 | - popMynHpOBaTh LETH METPOJOTHIECCKON CIY>KOBI B OpraHU3aIiu

3.3 | UmeTh HaBBIKM M (MJ1H) ONBIT JeSITEIbHOCTHU:

3.3.1 | - BeIABIEHHA, cOOpa, aHATN3a HH(POPMALINH, OITUCAHHS BOSMOXKHBIX PEIICHUH 1 OIeHKH 3(P(HEKTUBHOCTH KaskI0TO
BapHaHTa PELICHNUS C TOUYKH 3PSHUSI JOCTHKEHUS 1IeJIEBbIX II0Ka3aTelleH;

3.3.2 | - mpUMeHEeHUS METOIOB YIPABICHUS KaueCTBOM;

3.3.3 |- oLeHKHM KauecTBa U KOHKYPEHTOCIIOCOOHOCTH TPOIYKIIHY;

3.3.4 |- peanuzanuu aaroputMa GOpPMHUPOBAHHUS CUCTEMbI MEHEPKMEHTA KaueCTBa Ha TIPEAIPUSTHI;

3.3.5 |- npuMeHeHUs SKOHOMUYECKUX HHCTPYMEHTOB,

33.6]|- CO3JaHUsA CUCTEM YIIPABJICHUS Ka4€CTBOM B OpTraHU3alluu;

3.3.7 |- MOATOTOBKU MCXOJHBIX AAHHBIX U BHINOIHEHHS PACcUeTOB [0 MaTEepHAIbHBIM, TPYAOBBIM U (DUHAHCOBBIM 3aTpaTaM,
HEOOXOIUMBIX AJIsl TPOU3BOACTBA M PEAU3ALNH BBIITYCKAEMON NIPOAYKIINU, OCBOSHHSI HOBBIX BUIOB NIPOAYKLIUH,
IIPOU3BOANMEBIX YCIIYT; OTIPEAEIEHHs] 3KOHOMIUIECKOH 3(h(heKTHBHOCTH OpPTaHM3aIMU TPyAa M IPOU3BOICTBA, BHEIPEHHS
MHHOBAlMOHHBIX TEXHOJOTHH.

4. CTPYKTYPA U COAEPJKAHNUE JNCLHUILIAHGI (MOLY.JIST)

HaumeHoBaHue pa3/iesioB H TeM /BU] Cemectp / | YacoB | Komneren- | Jluteparypa | Unrte | Ilpak. | IIlpumeuanue
3aHATHS/ Kypc 107071 pakT. | moar.

Pa3nes 1. TeopeTnueckne 0CHOBBI
ynpaBJieHHs] KA4eCTBOM




KadecTBO 1 KOHKYPEHTOCTIOCOOHOCTD B IK-5.1 TIK- J1.1J12.1 Omnpoc
YCIIOBHSIX PHIHOYHOM 3KOHOMHUKH /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
KadecTBO 11 KOHKYPEHTOCIIOCOOHOCTE B TIK-5.1 IIK- JI1.1J12.1 Ketic-meron
YCIIOBUSIX PHIHOYHOH 3koHOMUKH /T1p/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
KauecTBO 11 KOHKYPEHTOCIIOCOOHOCTH B IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
YCIIOBHUSIX PBIHOYHON 3KOHOMUKH /Cp/ 5.2 IIK-5.3 JI2.2713.1 IToaroToBka
VK-10.1 JI3.2 IOKJIaJI0B U
YK-10.2 21322 pedeparos.
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
Hcropuyeckue acrekTsl yrpaBIeHHs TIK-5.1 TIK- JIL.1J12.1 Ormpoc
kadgecTBOM /JIex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
I1K-6.1 ITK-
6.2 TIK-6.3
HcTopuueckue aciekTsl YIpaBieHUs TIK-5.1 TIK- JI.1J12.1 HenoBas urpa
kadectBoM /I1p/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 0132
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
HcTopuueckue acnekTs! yIpaBleHUs IIK-5.1 IIK- JI1.1712.1 Ompoc.
kadectBoM /Cp/ 5.2 IK-5.3 J12.2J13.1 ITonroroska
YK-10.1 JI3.2 JIOKJIaJI0B U
YK-10.2 2132 pedepaTos.
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
Oprann3aluOHHO-9KOHOMUYECKHE OCHOBBI IIK-5.1 IIK- JI1.1J12.1 Onpoc
KBasMeTpuH /Jlex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Opranu3alinOHHO-?)KOHOMHYECKHE OCHOBBI ITK-5.1 TIK- JIL.1J12.1 [ToaroroBka
kBasMerpuu /IIp/ 5.2 IIK-5.3 JI2.2713.1 JIOK/IaJI0B U
YK-10.1 JI3.2 pedeparos.
YK-10.2 3132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
OpraHu3alnOHHO-APKOHOMHYECKHE OCHOBBI TIK-5.1 TIK- JIL.1J12.1 Ormpoc.
kBasmmerpun /Cp/ 5.2 TIK-5.3 J12.2713.1 [MonroToBka
VK-10.1 JI3.2 JIOKIaJI0B U
YK-10.2 21022 pedeparos.
YK-10.3
I1K-6.1 ITK-

6.2 TIK-6.3




OcHoBsl MeTposioruu /JIex/ IK-5.1 TIK- J1.1J12.1 Omnpoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
OcnoBsl MeTponoruu /T1p/ TIK-5.1 TIK- JIT.1J12.1 TlonroroBka
5.2 IK-5.3 J12.2J13.1 IOKJIAZ0B U
YK-10.1 JI3.2 pedeparos.
VK-10.2 01022 TecrtupoBanue
YVK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
OcHoBsl MeTposoruu /Cp/ TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
5.2 TIK-5.3 JI2.2J713.1 TlonroroBka
VK-10.1 JI3.2 JIOKIIAZI0B U
YK-10.2 21322 pedeparos.
YVK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
Paznen 2. YnpaBiieHue KauecTBOM Ha
npeAnpUsITHA
KagectBo kak 00BekT yrnpasnenus /Jlex/ TIK-5.1 TIK- JI.1J12.1 Ompoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
KauecTBo Kak 00bekT ynpasienus /I1p/ ITK-5.1 TIK- JI1.1J12.1 Pemrenne
5.2 TIK-5.3 J12.2713.1 3a1ad.
VK-10.1 JI3.2 TToaroroBka
YK-10.2 21032 JIOKJIAJIOB.
YK-10.3
IK-6.1 IIK-
6.2 TIK-6.3
KauecTBo kKak o0bekT yrpasienus /Cp/ TIK-5.1 TIK- JIL.1JI2.1 Ormpoc.
5.2 TIK-5.3 J12.2J13.1 Pemenne
VYK-10.1 JI3.2 3a/ad4.
VYK-10.2 2192 TToxroroska
YK-10.3 JIOKIIaJI0B.
TK-6.1 TIK-
6.2 TIK-6.3
CucTeMsl ynpaBieHus kKauecTBoM /JIex/ TIK-5.1 TIK- JIL.1J12.1 Omnpoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
CucreMsl ynpasieHus kauectBoM /I1p/ TIK-5.1 TIK- JIT.1J12.1 Pemenue
5.2 IIK-5.3 J12.2J13.1 3a/1ad4.
YK-10.1 JI3.2 ITonroroBka
YK-10.2 01092 JOKIaJ0B.
VK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
CucteMsl ynpasieHus kauectBom /Cp/ TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
5.2 TIK-5.3 JI2.2J13.1 Pemenue
VK-10.1 JI3.2 3a/1ad4.
YK-10.2 21032 [ToaroroBka
VK-10.3 JIOK/IaJI0B
IIK-6.1 TTK-

6.2 TIK-6.3




OpraHu3aiys ynpapiIeHUs] KAUeCTBOM Ha IK-5.1 TIK- J1.1J12.1 Omnpoc
npeanpustau /Jex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
OpraHu3anus ynpasiIeHUs: KAYECTBOM Ha TIK-5.1 IIK- JI1.1J12.1 Pemenue
npeanpusituu /Ip/ 5.2 TIK-5.3 JI2.2J13.1 3a1ad.
YK-10.1 JI3.2 IToxroroBka
VK-10.2 01022 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
OpraHuzanus yrpasieHUs: KAaUECTBOM Ha IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
npennpustan /Cp/ 5.2 IIK-5.3 JI2.2713.1 Pemenue
VK-10.1 JI3.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
WHCTpyMEHTBI ¥ TEXHOJIOTUU YIPaBICHHS TIK-5.1 TIK- JIL.1J12.1 Ormpoc
kadgecTBOM /JIex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
I1K-6.1 ITK-
6.2 TIK-6.3
MHCTpYMEHTBI ¥ TEXHOJIOTUH YIIPaBICHUS TIK-5.1 TIK- JI.1J12.1 Keiic-meron
kadectBoM /I1p/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 0132
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
MHCTpyMEHTBI U TEXHOJIOTUY YIIPABICHUS IIK-5.1 IIK- JI1.1712.1 Ompoc.
kadectBoM /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3aj1au.
VK-10.2 0122 IToaroToBka
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
MexayHapoaHble U HallMOHAIbHbIE IIPEMUU IIK-5.1 IIK- JI1.1J12.1 Onpoc
B oOmacTu kauecta /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
MexayHapoAHbIE U HAallMOHAJIbHBIE TPEMUN ITK-5.1 TIK- JIL.1J12.1 YueOHas
B oOmacrtu kagectsa /TIp/ 5.2TIK-5.3 J12.2J13.1 JIFICKYCCHS
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
MexayHapoaHbIE U HATMOHAILHBIC TPEMUN TIK-5.1 TIK- JIL.1J12.1 Ormpoc.
B oOacTu kauectBa /Cp/ 5.2 TIK-5.3 J12.2713.1 Pemenue
VK-10.1 JI3.2 3a1ad4.
VK-10.2 2132 TToaroroBka
YK-10.3 JIOKJIAJIOB.
I1K-6.1 ITK-

6.2 TIK-6.3




OKOHOMHUECKOE yIpaBIICHHUE IK-5.1 TIK- J1.1J12.1 Omnpoc
KadecTBoM /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
[TK-6.1 TIK-
6.2 TIK-6.3
DKOHOMMYECKOE YIIPaBJICHHUE TIK-5.1 TIK- JIT.1J12.1 Pemenne
kauectBoM /I1p/ 5.2 IK-5.3 J12.2J13.1 3a1ad4.
YK-10.1 JI3.2 [ToaroroBka
YK-10.2 21032 JIOKJIAJI0B.
YVK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
DKOHOMHYECKOE yrpaBiieHre kauectBom /Cp/ TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
5.2 TIK-5.3 JI2.2J713.1 Pemenue
VK-10.1 JI3.2 3a/1ay.
YK-10.2 2132 [ToaroroBka
YK-10.3 JIOKJIJIOB.
TIK-6.1 T1K-
6.2 TIK-6.3
Pa3nen 3. TeopeTnyeckne 0CHOBBI
CTaHIAPTH3ALUH
CranmapTu3anus B 00eCTiedeHUH KauecTBa U TIK-5.1 TIK- JIT.1J12.1 Ormpoc
KOHKypeHTocnocooHoctu /JIex/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
CranmapTu3anys B 00eCTIeYeHUH Ka4eCTBa U ITK-5.1 TIK- JI1.1J12.1 Pemrenne
KOHKypeHTocmnocoonoctu /TIp/ 5.2 TIK-5.3 J12.2713.1 3a1ad.
VK-10.1 JI3.2 TToaroroBka
YK-10.2 21032 JIOKJIAJIOB.
YK-10.3
IK-6.1 IIK-
6.2 TIK-6.3
CranpapTuzainus B 00eCIeYeHUH KauecTBa 1 TIK-5.1 TIK- JIL.1JI2.1 Ormpoc.
KOHKypeHTocmnocoonoctu /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemenue
VYK-10.1 JI3.2 3a/ad4.
VYK-10.2 2192 TToxroroska
YK-10.3 JTIOKJIJIOB.
TK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus paboT Mo CTaHAApTU3ALMH B TIK-5.1 TIK- JIL.1J12.1 Omnpoc
P® /Jlex/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus paboT Mo CTaHIAPTU3AIMH B TIK-5.1 TIK- JIT.1J12.1 Pemenue
PO /Mlp/ 5.2 IIK-5.3 J12.2J13.1 3a/1ad4.
YK-10.1 JI3.2 [ToaroroBka
YK-10.2 21032 JIOKJIAJI0B.
VK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
Opranu3zanys paboT Mo CTaHIAPTU3AIMH B TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
P®. /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemenue
VK-10.1 JI3.2 3a/1ad4.
YK-10.2 2192 [TonroroBka
YK-10.3 JIOKJIJIOB.
TIK-6.1 T1K-

6.2 TIK-6.3




Ceprudukanus cucTeM MEeHEIKMEHTa IK-5.1 TIK- J1.1J12.1 Omnpoc
kauecTBa /Jlex/ 5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
Ceprudukanys CHCTEM MEHEIKMEHTA TIK-5.1 IIK- JIT.1J12.1 Pemenune
kauectsa /I1p/ 5.2 IK-5.3 J12.2J13.1 3a1ad4.
YK-10.1 JI3.2 IToxroroBka
YK-10.2 21032 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Ceprudukanus cructeM MEeHEeIKMEHTa IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
kaugectsa /Cp/ 5.2TIK-5.3 J12.2J13.1 Pemenne
VK-10.1 JI3.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
Pa3nen 4. OpraHu3anmoHHo —
IKOHOMHUYECKHE YCJIOBHS 00ecedeHUst
KayecTBa
Be3onacHocTs 1 kauecTBO mporyKiun /JIex/ IK-5.1 K- J1.1J12.1 Ompoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
BeszomacHocTh 1 KauecTBO mpoaykiun /IIp/ TIK-5.1 TIK- JIT.1J12.1 Pemenne
5.2 TIK-5.3 JI2.2J13.1 3a/1ay.
YK-10.1 JI3.2 [ToaroroBka
YK-10.2 21032 JIOKJIJIOB.
VK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
BesomacHocTh 1 KauecTBO npoaykimu /Cp/ TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
5.2 TIK-5.3 JI2.2J13.1 Pemenune
VK-10.1 JI3.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
l'ocynapcTBeHHOE perynupoBaHUe KayecTBa TIK-5.1 T1K- JIL.1JI2.1 [Ipobnemuas
1 0e30macHOCTH MpoAyKIwH /JIex/ 5.2 TIK-5.3 JI2.2713.1 JICKITAS
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
TK-6.1 TIK-
6.2 TIK-6.3
T'ocynapcTBeHHOE perynupoBaHHe KauyecTBa TIK-5.1 TIK- JIL.1J12.1 Pemenue
n Oe3zomacHocTH mpoaykiuu /TIp/ 5.2 TIK-5.3 JI2.2713.1 3a1ad.
VK-10.1 JI3.2 IToaroToBka
VK-10.2 21052 JIOKJIaJI0B
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
T'ocynapcTBeHHOE peryupoBaHue KauecTBa IIK-5.1 IIK- JI1.1712.1 Ompoc.
1 Oe3omacHoCTH mpoaykiuu /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3aj1au.
VK-10.2 0122 IToaroToBka
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-

6.2 TIK-6.3




TexHHUYECKOE PEryTHpPOBaHHE B 00ECIEUEHIH IK-5.1 TIK- J1.1J12.1 Omnpoc
Ka4ecTBa U MPOABHIKEHUH €T0 5.2 IK-5.3 J12.2J13.1
cootBercTBHs /JIex/ YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
TexHI4IeCKOE PerymupoBaHue B 00ecIeYeHIH TIK-5.1 IIK- JI1.1J12.1 Pemenue
KauecTBa U MPOJBIKEHUU €TO 5.2 IK-5.3 J12.2J13.1 3a1ad4.
cootBerctBus /I1p/ YK-10.1 JI3.2 ITonroToBka
YK-10.2 01022 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
TexHIYECKOE PeryTupoBaHie B 00ecIIeYeHIH IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
Ka4eCTBa U IPOABHIKEHUH €TI0 5.2 IIK-5.3 JI2.2713.1 Pemenue
cootBercTBHs /Cp/ VK-10.1 JI3.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
HemarepuanbHble pecypchl B ob6ecrieueHun TIK-5.1 TIK- JIL.1J12.1 Ormpoc
KOHKYPEHTOCIIOCOOHOCTH ITpoayKuuH /JIex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
I1K-6.1 ITK-
6.2 TIK-6.3
HemarepuanbHbie pecypcsl B 00ecriedeHuu TIK-5.1 TIK- JI.1J12.1 Pemenue
KOHKYPEHTOCIIOCOOHOCTH TipoxyKimu /T1p/ 5.2 TIK-5.3 JI2.2713.1 3a1ad.
VK-10.1 JI3.2 IToaroToBka
VK-10.2 21052 JIOKJIaJI0B.
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
HemaTepuanbHbie pecypchl B 00eCTIeUeHII IIK-5.1 IIK- JI1.1712.1 Ompoc.
KOHKYPEHTOCIIOCOOHOCTH Tpoxykiun /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3aj1au.
VK-10.2 0122 IToaroToBka
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
Koauposanue u MapkupoBka IIK-5.1 IIK- JI1.1J12.1 Onpoc
npoaykiyu /Jlex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Koauposanue u MmapkupoBka ITK-5.1 TIK- JIL.1J12.1 Pemenne
npoyki /T1p/ 5.2TIK-5.3 J12.2J13.1 3ajad.
VK-10.1 JI3.2 TToxroroska
VK-10.2 2192 JIOKJIaJI0B.
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
KoaupoBanue u MapkupoBka TIK-5.1 TIK- JIL.1J12.1 Ormpoc.
npoaykiwu /Cp/ 5.2 TIK-5.3 J12.2713.1 Pemenue
VK-10.1 JI3.2 3a1ad4.
VK-10.2 2132 TToaroroBka
YK-10.3 JIOKJIAJIOB.
I1K-6.1 ITK-
6.2 TIK-6.3

Pa3nen 5. IloaroroBka, caiaya s3K3aMeHa




TToaroroBka, cnaya sk3amena /Ox3aMeH/ 5 36 TIK-5.1 TIK- JI1.1J12.1 0
5.2 TIK-5.3 J12.2713.1
VYK-10.1 JI3.2
VK-10.2 D152
VK-10.3
IIK-6.1 TIK-
6.2 TIK-6.3

DK3ameH

5. ®OHJI OHEHOYHbIX CPEACTB

5.1. IlpumepHBIii NepevyeHb BONMPOCOB K 3a4eTy

He mpexycMoTpeHO ydeOHBIM MIIaHOM

5.2. IlpumepHbIii NepeyeHb BONPOCOB K IK3aMeHY

Bomnpocs! 1uis OLIeHKH 3HaHUI TEOPETHUECKOTO Kypca

. IloHsTHE KaTErOpUN KayecTBa

. KadecTBO Kak COCTaBISIONIMIA 2IEMEHT KOHKYPEHTOCIIOCOOHOCTH

. Kpanmumerpus (noHsTue, BUbl, 00bEKTHI)

. Iloka3zareny kadecTBa U UX KIaCCH(UKAIHS

. Meronbl U cpescTBa KBAIUMETPUH

. O1ieHKa KOHKYpEHTOCHOCOOHOCTH MPOAYKIUH

. O1ieHKa KOHKYPEHTOCIIOCOOHOCTH MPENNPHATHS

. OmeHKa KOHKYPEHTOCIIOCOOHOCTH CTPAHBI

. YIIpaBJeHHEe Ka4eCTBOM: TIOHATHE, (PYHKIIUH U METOIBI

. CucreMHBI MOAXOM K yHpPaBIECHUIO KAYECTBOM

. CTpaTernueckoe ¥ TAKTHIECKOE YIIPABICHHE KAYeCTBOM Ha TPEIPHSATHH

. OBOJIIOIMA YIIPABICHHU Ka4eCTBOM

. 3apyOeKHbIe MOJIENIN YIIPaBIECHHUS KaueCTBOM

. HanmonanpHble KOHLIENIUH YIPABIEHUS KAYECTBOM

. CucreMbl MEHEIKMEHTA Ka4eCTBa Ha OCHOBE MexayHapoaHbIx ctanaapToB MCO cepun 9000
. Cucrema 3KOJOTHUECKOTO MEHEMKMEHTA Ha OCHOBE MeXIyHapoaHbIX cTangapToB MUCO cepun 14000
. OTpacnesble CHCTEMBI MEHEIPKMEHTA KadecTBa

10. CranmapThl 00ecriedeHUs 310POBhs, OE30MACHOCTH M CONMATBHON OTBETCTBEHHOCTH

11. nTerpupoBaHHbIe CUCTEMbI MEHEPKMEHTA

12. Konuenmus BceoOmero ynpasneHus kauectBoM (TQM)

13. MexayHapoaHbIe ¥ HALIMOHAIBHBIE IPEMUH B 00JIaCTH KayecTBa

14. UHCTpYMEHTBI U TEXHOJIOTUH YIIPABJIECHUS KAUeCTBOM

15. ®opMupoOBaHUE CUCTEMBI MEHEIKMEHTA Ka4eCTBA HA NPEIIPUATHH

16. Opranuzauus 1 GyHKUHOHUPOBAHHUE CITY)KOBI KauecTBa Ha MPEANPUATUI

17. OpraHu3amys TeXHHIECKOTO KOHTPOJIS IIPOIAYKIIMU Ha IPEATPHUATHN

18. AynuT cucTeMbl MEHEIKMEHTA Ka4eCTBA HA NPEIIPUATHH

19. ®unHaHCOBBIE ACMEKTHI YIIPABICHUS KaUe€CTBOM B MexXAyHapoaHbIX crangapTax UCO cepun 9000
20. DKOHOMHUECKMI MEXaHNU3M yIpPaBIIEHUS 3aTPaTaMU B CHCTEME MEHEKMEHTA KaueCcTBa NPeIIPUITUSL
21 OrneHka pe3yIbTaTHBHOCTH U (G (GEKTUBHOCTH CHCTEMbI MEHEDKMEHTA KauecTBa MPEIIPUSITHSI
22. 3aK0HOAATENBHO — IIPAaBOBOE M HOPMATHUBHOE 00ecTedeHre 0e30MacHOCTH Ka4ecTBa

23. 3ammra npap noTpeduTenci

24. TloHATHE W IPUHIMITEI TEXHUIECKOTO PETYIHNPOBAHHS

25. T'ocymapcTBeHHBIH KOHTPOIB (HA/I30P) 32 COOMIONEHNEM TPeOOBaHUH TEXHIYECKIX PETJIAMEHTOB
26. IlonsiTue, nenu, IPUHIUIBI U GYHKIUHN CTaHAAPTU3ANH

27. HanmoHanpHas cuctemMa cranfaptusanuu Poccuiickoit @enepanyu

28. MexayHapoiHas U peruoHaIbHAas CTaHAAPTU3ALNS

29. IloaTBepKAEHUE COOTBETCTBUS LEJIEH U IPUHLIUIIOB

30. ®opmupoBaHUE MOATBEPKICHUS COOTBETCTBUS (I00pOBOJIbHAS U 00s3aTeIbHA )

31. AKKpeauTAaIs OPTaHOB IO CEPTUGHKAIIMN M UCIIBITATENBHBIX JTa00paTOpHit

32. CepruduKaIys CHCTEM MEHEIKMEHTA Ka9eCTBA M SKOJIOTHYECKas CePTHHUKAIIHS

33. Ceprudukanus Ha MEKIYHAPOJHOM U PETMOHATBHON YPOBHAX

34. TloHsiTe METPOJIOTUN

35. Bujsl u cpefcrBa U3MepeHuil

36. 'ocymapcTBeHHOE yrpaBlieHHE ACSTETLHOCTHIO 0 00ECIICUSHHIO EMHCTBA U3MEPEHUIA

37. HemaTepuanbsHble pecypchl B 00eclieYeHUH KOHKYPEHTOCIOCOOHOCTH MPEANPUSITUS

38. ToBapHbIe 3HaKN B 00eCIICUCHIH Ka4eCTBa i KOHKYPEHTOCIIOCOOHOCTH TOBapOB

39. OueHka CTOMMOCTH TOPTrOBBIX MapOK

40. IToHsATHE ITPUXOBOTO KOAUPOBAHUS

41. CucremMbl IITPUXOBOTO KOJAUPOBAHHS

42. Buzbl MapKUpOBKHM TOBapOB

O 0NN WN—~0JION WD W~

BOHpOCBI Ha OLCHKY HOHHMaHPIH/yMeHI/Iﬁ CTyACHTa




1. Uro moHMMaeTcs MoJ KaTeropueil kauecTBa ¢ GUI0CO(CKIX, COIUANBHBIX, TEXHHUECKHUX, IPABOBBIX U SKOHOMHUECKHX
NO3ULUI?

2. HazoBuTE OCHOBHBIC IIEPHOBI B Pa3BUTHH MOIXO0B K COJICPIKaHHIO KATETOPHH KauecTBa

3. Uro moHMUMAETCS MO TEPMUHOM «KauecTBO» B MexayHapoaHoM ctanmapre CO 9000:2005?

4. KakoBa poJb KauecTBa B (pOPMHUPOBAHUHN KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMN?

5. HazoBuTe 0CHOBHBIE cucTEMOOOpa3ytomue (hakTopbl H COCTABIISIOMINE 3JIEMEHTHI KOHKYPEHTOCIIOCOOHOCTH MPOIYKIINH 1
TOBapa

6. Uro moHMMaeTCs MO KOHKYPEHTOCIIOCOOHOCTBIO IMPEIOXKEHUS TOBApa Ha PHIHKE U KAKUMH YCIOBUSIMU OHO XapaKTepHu3yeTcs?
7. JeiictBueM Kakux (haKTOpOB OINPEEIIeTCsl KOHKYPEHTOCIOCOOHOCTh NPEAPUTHS?

8. HazoBuTe BUIBI 1 OOBEKTH KBAJJUMETPHUH U PACKPOUTE UX CYITHOCTH

9. HazoBuTe enMHUYHBIC TOKA3aTEIN KA9eCTBA M IOKAKUTE UX 3HAUCHHE IS OI[CHKH Ka9eCTBa IPOIYKINU

10. Yro moHMMaeTcs Mo UMKIOTPaMMOi («ayTHHON KauyecTBay) M KAaKOB aJITOPUTM €€ MTOCTPOeHHs?

11. Kaxkue meToas! Mcnonb3yrorcs B ksanumeTpun? IIpuBennte npuMepsl IpUMEHEHHsI METOA0B KBAIUMETPUH

12. Kaxnie MeTOI5I MOJKHO HCIIONB30BATE ITPH OIEHKE KOHKYPEHTOCIIOCOOHOCTH NPEIIPHUITHS?

13. PackpoiiTe anropuT™ OLEHKH KOHKYPEHTOCIIOCOOHOCTH IIPOTyKIIUH

14. Kakyto poip UrpatoT HOpMAaTHBHBIE ITapaMeTpPhl M YCIOBUSI KOHKYPEHTOCIIOCOOHOCTH POAYKIMH B IPOLECCE €€ OLIEHKU?
15. Oxapakrepu3syiiTe ypoBeHb KOHKYPEHTOCIIOCOOHOCTH Poccuu, MCmob3ys MeTo Ky onleHkn WEF

16. B yeM 3aKi1to4aeTcss CUCTEMHBIN IIOJX0[ YIIPABICHUS KA4eCTBOM?

17. Yto noHMMaeTcs MO MEXaHU3MOM YIPaBIEHHs KaueCTBOM U KaKHe COCTABIISIOIINE JIEMEHTHI OH BKITIOUAET?

18. HazoBure u packpoiite GyHKIMN U METO/IbI YIIPABICHUS KAYECTBOM

19. Yto moHMMaeTcs O CTPATETHYECKUM M TAKTHUECKUM YIIPaBJIEHUEM KauecTBOM?

20. Ha3oBuTe OCHOBHBIE 3Tallbl PA3BUTUS MEHEIKMEHTA KauecTBa

21. Yro Takoe 1y JleMuHra ¥ KakoBBI €r0 dTalbl?

22. Yto nmoHUMaeETCs MoJ1 KOHIICTIIINEHN eXEeroTHOTo yaydleHus kadectsa JIx. J)KypaHa U Ha KaKuX MPUHIIUIIAX OHO
OCHOBBIBAETCA?

23. Yro Takoe Kpyxok kauectBa? KakoBa pojb Kpy)KKOB KayecTBa B MOBBIILIEHUH KauecTBa pabOThl Ha MPEANPHUITUN?

24. Ha xakuX OCHOBHBIX ITOJIOXKCHUAX Oasupyrorcst Metoasl Taryrn?

25. Packpoiite ocHOBHOE coniepkanue mporpammsl ZD @. Kpocou

26. Packpoiite cofepikaHne OCHOBHBIX OTEYECTBEHHBIX KOHLIEMIIIUH YIIPaBICHHUS KaueCTBOM

27. Kakue crannaptsl BXoasT B coctaB komruiekca MC MCO cepun 90007

28. B ueMm 3aKmo9aeTcss OCHOBHOE OTIIMYHE MIPOIIECCHOTO MOAX0Aa OT (QYHKIMOHAIBHOTO Moaxoaa?

29. HazoBuTe BHYTpEHHHUE U BHEIIHUE NIPEANOCHUIKY, CTUMYNIUpYomue npeanpustus k BHeapenuto MC UCO cepuu 90007
30. Packpoiite ocHoBHOE coneprkanue MC MCO cepun 14000 1 ux posib B CO3JaHUN CUCTEMBI HKOJIOTUYECKOTO MEHEDKMEHTa Ha
HpenpUsITUH

31. Ha3oBuTE OCHOBHBIE OTpacIEBEIE CTAHAAPTHI B 00JIaCTH MEHEDKMEHTA KauecTBa

32. Mlosicuute ocHOBHOE Ha3HaueHue ctangaptoB OHSAS 18001, SA 8000, MCO 26000

33. O0ocHYliTe OCHOBHBIE IPEUMYIIIECTBA HHTETPUPOBAHHBIX CUCTEM MEHEI)KMEHTA

34. PackpoiiTe ocHOBHbIE npuHIHIBE TQM

35. B ueM cyTh MOJIENTM CAMOOIICHKU AEATEIbHOCTH OPTaHU3allii Ha COOTBETCTBUE MPEMHUI 110 KauecTBYy?

36. Kakue kpuTepun OLIEHKH UCTONIB3YIOTCA B EBporeiickoii mpemun kauecTa?

37. Kakue njenu npecieiyroT HalOHaIbHbIE IPEMUH B 00JIACTH YIIPaBJICHUS Ka4eCTBOM?

38. Ompenenure o0IINe TEHISHIINY B Pa3BUTHH HAIIMOHAIBHBIX MIPEMUH B 001aCTH Ka4ecTBa

39. PackpoiiTe 0CHOBHOE coJiep kaHKe TPeMHH NpaBuTenbcTBa PO B 061acTu kauecTBa

40. IMpuenute npumepsl Poccuiickuii mpemuii B 001acTH Ka4ecTBa

41. Ha3oBuTe ceMb HHCTPYMEHTOB YIIPABICHUS KaueCTBOM

42. Packpoiite ocHOBHBIE 3Tanbl npoBenenuss FMEA — ananusa

43. B uem 3aKkimrouaeTcs Lelb U KAKOBBI OCHOBHBIE cocTaBisrome Texaonornu CALS — rexnonoruii?

44. Ha3zoBUTE OCHOBHBIE CTATUCTUYECKUE METOIbI KOHTPOJISI KAU€CTBa

45. PackpoiiTe posb NpUYMHHO — CIEACTBEHHOM quarpammsl Mcukassl 1 quarpammsl Ilapeto B ynpaBieHUN KaueCTBOM

46. Yro monumaercs nmoj Kouuenmuei «lllects curm»?

47. Yto Takoe pyHKIIMOHAIIBHO — CTOMMOCTHOM aHalIu3 U Ha KaKUX MPUHLIUIIAX OH OCHOBBIBAaETCA?

48. Kaxosa uenp konuenuuu BSC?

49. Hazosute ocHoBHble Mozenu Post BSC u packpoiite ux conepxaHue

50. B yem 3akmouaercsi CyIHOCTh CUTMBI «20 Kintoueii» ?

51. Ha3oBuTe 1 pacKpoHTe OCHOBHBIE 3TAIIbl JEATEIFHOCTH 10 (POPMUPOBAHUIO M BHEIPEHHUIO CHCTEMbI MEHEKMEHTA Ka4ecTBa Ha
npeanpusituu B cootercTBUM ¢ MC UCO cepuu 9000

52. Kaxue BHIBI JOKyMEHTOB CHCTEMBI MEHEPKMEHTA Ka4eCTBa Ha IPEAIPHATHH HE0OX0AUMO 0pOpMUTE B cOOTBeTCcTBHU ¢ MC
NCO cepuu 9000?

53. Kaxuie HaIIpaBIIeHHS ISSATEIFHOCTH BELYTCS CIyXKO0H (0TIenoM) Ka4ecTBa Ha IPEAPHSTHN?

54. KaxoBbI 3a1a4d ¥ (YYHKIIUH TEXHHIECKOTO KOHTPOJIS HA MPEAIPHATHH?

55. HazoBure BuabI aynuTa KauecTBa B pamkax CMK u packpoiite ux conepxanue

56. HazoBuTe 0OCHOBHBIC METO/IBI KIacCU(UKALMNU 3aTpaT Ha KauecTBO (A, B, C) n packpoiite ux conepkanue

57. Kaxkast ponb oTBoauTcst prHAHCOBBIM MeToaaM B MC UCO cepuun 90007

58. Packpoiite 6a30ByI0 KIacCU(HKAINIO 3aTPaT, CBA3aHHBIX C KAUECTBOM

59. HazoBuTe OCHOBHBIC METO/IbI OLICHKH PE3YJIbTATUBHOCTU M (P(PEKTUBHOCTH CHCTEM MEHEIXKMCHTA Ka4eCTBa U OIPENIEIUTE HX
JOCTOMHCTBA M HEJJOCTATKA

60. Kaxnie 0CHOBHBIC 3aKOHBI OIIPE/IEIISIOT 3aKOHOJATENIFHO — IPaBoOBOe obecnedeHne kagecrsa B PO?

61. B yuem cyrs @enepanbHoro 3akoHa «O kauecTBe U 0€30MACHOCTH MHUILIEBBIX POIYKTOBY ?




62. Uto noHMMaeTcs MO YCIOBUSIMU 000POTOCHOCOOHOCTH MUIIEBBIX IPOAYKTOB, MAaTEPUANIOB U U3IEIHI?

63. Kakue 0CHOBHBIE 3aKOHBI, 3aKOHO/IATEJILHO — IIPABOBbIC 1 HOPMATHUBHBIE aKThl BKIIIOYAET 3aKOHOATENbCTBO PD B 00nmacTn
3aIINTHI IPaB MOTpeOUTENeH?

64. Kaxue mpaBa nmeeT HOTpeOUTENb B CiTydae IPHOOPETEHUS TOBAPOB HAMJIEKAIIETO U HEHAIJISKAIIETO KadecTBa?

65. Kakue Mepbl OTBETCTBEHHOCTH U3rOTOBUTENS (MCIIOJIHUTEINSL, IPOIaBLa) 32 HapyIIeHHEe PaB MOTPEOUTENs MPETyCMOTPEHbI
3aKOHOJATENbCTBOM PD?

66. Kaxrie opranbl OCYIIECTBIISIOT 3alIUTY paB nmorpedureneii B PO?

67. UTo Takoe TeXHHUECKOEe PEryINPOBAHUE U HA KAKUX IPHHIUIIAX OHO OCHOBAHO?

68. UTto noHnmaercs Mo TEXHUYECKUM pETIaMeHTOM?

69. Kakue sTanbl BRITIOYAET MOPSIOK pa3pabOTKA U MPUHATHS TEXHHIESCKUX PETJIAMEHTOB?

70. Kakue mpaBa UMEIOT OpraHbl TOCYAAPCTBEHHOTO KOHTPOJIS H HA/I30pa 3a COOIoIeHHeM TpeOOBaHNH TEXHUUECKUX
periiaMeHToB?

71. Kak ocymectsisiercs: puHaHCHPOBaHUE TOCYAAPCTBEHHOTO KOHTPOJIS M Haj3opa B PD?

72. Yro Takoe CTaHAApPTU3ALUS, B YEM COCTOST €€ LIeJU U 3a1a4n?

73. PackpoiiTe OCHOBHBIE IPUHIUIBI X (YHKIUH CTaHAAPTU3ALUT

74. KaxuMy OCHOBHBIMHU JIOKyMEHTaMH PErTaMEHTHPYETCs AeSITENIbHOCTD 110 CTaHAApPTU3aLNU?

75. Kaxue ¢hoHmp! cranmapToB BKIodaeT PenepanbHelii GpoH crangapToB PO?

76. Ha3oBuTE BUIBI CTAHAAPTOB B 3aBUCHMOCTH OT O0BEKTa CTAHAAPTU3AINH U €T0 CHEeIU(PHUKH

77. Ha3oBUTE OCHOBHBIE MEKIYHAPOIHBIEC U PETHMOHAIBHBIE OPraHU3aI|H [0 CTAHAAPTH3AIMU U PackpoiiTe ux GpyHKuun
78. KaxoBbI OCHOBHBIE LIEJIU U MIPUHIIMIIBI €BPONENHCKON CUCTEMBI CTaHAAPTU3ALNU?

79. HazoBute GopMBI MOATBEPKICHAS COOTBETCTBIS, TpHMeHsIeMble B PP 1 packpoiiTe nx comepikanne

80. HazoBuTe oCHOBHBIE (DYHKIHH OpraHa 10 CepTUhHKAIINU

81. Kakuie cXeMbl UCIIONIB3YIOTCS B MPOLiEcce CepTUhUKAINN?

82. HazoBwute 00s3aTeNbHBIC PEKBU3NTHI CePTH(HHKATA COOTBETCTBHS

83. Yro noHuMaeTcs Noj IMIHeHUYECKOH OLIEHKOM MPOYKIUU?

84. Ha xakux nprHIUIaX OCHOBBIBAETCS M KAKHE ATAIlbl BKIIIOUACT cepTH(UKAINA CHCTEM MEHEPKMEHTa KayecTBa B PD?
85. Urto nmoHMMAaeTCs 10J| «II00aNbHBIM 101X010M» NIpH GopmupoBanuy nonmutuku EC B 061acTu oneHk: cooTBeTcTBUS?
86. KakoBbI Liesiu ¥ 3aja4uu METPOJIOTUH?

87. Kaxue BUIBI 3TaJOHOB €AMHUI] (PU3NIECKUX BENUIHMH CYLIECTBYIOT?

88. Uro Takoe moBepKa CPeCTB U3MEPEHNUIT U JUIs 4ero OHa POBOAUTCA?

89. Ha xakux mpHHIMIIaX OCHOBBIBACTCS KaJTMOPOBKA CPEICTB U3MEPEHHI?

90. Kaxue opransl BktodaeT ['ocynapcTBeHHAsI CHCTEMa YIIPABICHHS AESTEIEHOCTHIO IO 00SCIEYEHHIO SIMHCTBA H3MEPEHUH B
P®?

91. Kakue nenu npecneayror 1 4To BKIIOYAIOT TOCY1apCTBEHHbIH METPOJIOTUYECKU KOHTPOIIb U Ha30p?

92. Kaxnie BU/IBI HEMaTepHAIBHBIX PECYPCOB BBI 3HAETE, KAK OHU BIHSIOT Ha KOHKYPEHTOCIIOCOOHOCTE MIPEATIPHAATHS?

93. Uro moHnMaeTcs o OpeHa0M, KAKOBBI €r0 COCTAaBIISIOMINE DIEMEHTHI?

94. Yro Takoe NaTeHTHAast YACTOTA M ATEHTOCIOCOOHOCTh MPOIYKIUH?

95. Ha3oBuTe OCHOBHBIC (DYHKIIM TOBapHOTO 3HaKA

96. Oxapaxrepusyiite poib (paHdaii3uHTa B (POPMUPOBAHNH KOHKYPEHTHBIX IIPEUMYIIECTB IPEITPHUATHS

97. Ha3oBute Hanbosee pacipocTpaHEeHHbIE METOIbI OLIEHKU TOPTOBBIX MapPOK U PacKpOiTe UX cojaepkaHue

98. UTto noHumaeTcs Noj CHCTEMOM ITPUXOBOTO KOJAUPOBAHUS, KAKUE DJIEMEHTBI OHA BKIIIOYAET?

99. Ha3oBuTe OCHOBHBIE CUCTEMBI IITPUXOBOT'O KOJUPOBaHUS

100. Kakue omepaliiy BKIIO9aeT TEXHOIOTHUS IITPUXOBOTO KOAUPOBAHUS?

101. Kakumu npusHakamu obmamaror koasl UPC u EAN?

102. Ha3oBuTE OCHOBHBIE BU/IbI MAPKUPOBKH U PACKPONUTE UX COAEPIKaHHE

5.3. TeMaTHKa KypCcOBbIX PadoT (KypPCOBBIX IPOEKTOB)

He npenycMoTpeHO y4eOHBIM IIITAHOM

5.4. DoH OLIEHOYHBIX CpeacTB AJisl IPOBEICHUS TEKYHIE€ro KOHTPOJIs

Tembl 1OKIag0B

. Kareropun xauectBa B Tpynax Apucrorens «Meradusmka

. Kareropun xauectBa ¢ Touku 3peHus Gpunaocopun

. Kareropun xagecTBa ¢ TOUKH 3peHHs COI[UANBHBIX B3IIIAI0B

. KaTeropuu kauectBa ¢ MHXEHEPHOH U TEXHUUECKOH MO3UIINH
. Kareropun xagectBa ¢ TOUKH 3peHHS IIpaBa

. KaTeropuu xauecrBa ¢ 53KOHOMUYECKOH TOYKH 3PEHUS

. [IpeameTHast hopmMa KOHKYpEHIIH

. ©yHKIMOHATBHAS pOpMa KOHKYPESHIIUN

. lleHOBast KOHKYpEHLUS

10.HenieHoBast KOHKYpEHIIHSI

11. IlpunenpHOE KauecTBO

12. KoHKypeHTOCIIOCOOHOCTh MPETOKEHHS TOBapa

13. @akTOpBI KOHKYPEHTOCIOCOOHOCTH MPEINPHATHS

14. KoHKypeHTOCIOCOOHOCTh OTpacin

15. KoHKypeHTOCTIOCOOHOCTh pErHOHA

16. HanmoHansHast 1 MeXIyHapoOAHast KOHKYPEHTOCIIOCOOHOCTE CTPaHbI
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17. Buasl KBanMMETpUU

18. Mertoab! onpeaeneHus YUCIEHHBIX 3HAaUEHUH OnpeieieHus KaueCcTBa MPOAyKIMU
19. [uxmorpamma (TayTHHA Ka4eCTBa) YPOBHS KauecTBa M3ACIUN

20. benumapkuHr

21. OueHka KOHKYPEHTOCIIOCOOHOCTH CTpaH kcrnepTaMu Becemuproro skoHoMuueckoro gopyma (World Economic Forum — WEF)
22. I'mobanbHblil uHAEKC KOHKYpeHTocriocooHocTr GCI

23. OpraHu3anyoHHbIC (3 IMIHUCTPATHBHBIC) METO Il YIIPABICHHS KaUe€CTBOM Ha MPEIIPUSTHH
24. CounansHO - IICHXOJIOTHYECKHE METO/BI YIIPABICHHS KaYeCTBOM Ha MIPEANPUITHH
25. TeXHHUKO - TEXHOJIOTMYECKUE METO/IbI YIIPABJICHUS KaUeCTBOM Ha MPEANPUITHN
26. DKOHOMUYECKUE METObI YIIPABICHHS KAYECTBOM Ha MPEANPUSITHH

27. CneunanbHbIe TTOACUCTEMBI YIPABICHHS KAYECTBOM

28. O6ecnieunBaronye NOACUCTEMBI YIPABICHHUS KAUeCTBOM

29. Drarmbl pa3BUTUS MEHEKMEHTA KauecTBa

30. UnTerpupoBaHHbIE CUCTEMBl MEHEKMEHTA KauecTBa

31. HarmoHanbHbIe KOHIETIUH YIPABICHHUS KAYeCTBOM

32. Cucrema 6€301acHOTO U3rOTOBJICHHUS MpoayKiuuu BUTT

33. Cucrema 6e3omacHoro nedekrroro tpyna (CBT)

34. Esponeiickas opranuzanus 1o kagectsy EOQ

35. Mopenb cucTeMbl MEHEPKMEHTA KauecTBa, OCHOBaHHAs Ha MPOLIECCHOM MOX0e
36. CucreMa KOJIOTMYECKOT0 MEHEPKMEHTA

37. OTpacneBble CTaHAAPTHI MEHEIXKMEHTA Ka4eCTBa

38. Cucrema COnMaNbHOIO M STHYECKOTO MEHEIKMEHTA

39. Kownrteriust BceoOiero yrpasieHus kauectBoM (TQM)

40. HanmoHasbHBIC IPEMUH B 00JIACTH KauecTBa

41. Meton nuarpammsl ['anTta

42. Texnonorus pa3BepTbiBanus ¢pyHkiun kauectsa (QFD)

43. FMEA — ananu3

44. Yrpasnenue oTHoImeHuAMHE ¢ orpedutenssmu (CRM)

45, Konnenmus «I1lects curmy»

46. JlokyMEeHTUPOBaHUE CUCTEMbl MEHEPKMEHTA KauecTBa Ha IPEAPUATUI

47. Metoauieckuii ayquT

48. Onenka pesynsraTuBHOCTH U dpdexkrnBHOCTH CMK Ha ocHOBe BSC

[TpumepHBIE TEMEBI dcce

1. KauecTBO GaHKOBCKUX YCIyr: MpoOJIEeMBI U ONTUMM3AIHS

2. Cranzpaptuzanus B cepe TYpUCTCKO-3KCKYPCHOHHOTO OOCITy)KUBaHUS

3. VIHHOBaIMM M CHCTEMa CTaHAAPTU3alWH (PHHAHCOBBIX YCIIYI: COBPEMEHHEIC ACTICKTHI

4. .Yuactue Poccun B MEXAyHApOAHOM CTaHAAapTU3aLUU

5. Hcnonb3oBaHue HKCIEPTHOTO METOAA B OLIEHKE KAaueCTBa CEPBUCHBIX YCIYI COBPEMEHHOM TOCTMHHUYHOW MHIYCTPHM (HA
IpuMepe FTOCTUHUYHOTO Ou3Heca MOCKBBI)

6. Touxu 3peHns W MPHYNHBI TOMYIIPHOCTH OCHIMapKUHTA

7. Pa3BuTne cucTeMsl ypaBiIeHHs Ka4eCTBOM OAHKOBCKHUX YCIIYT

8. Crannaptuzaius 6aHKOBCKUX YCITyT

9. OxapakTepu3ylTe O3UIINIO IO TIpodIeMaM KadecTBa 1 skostorun I'enepansroro aupekropa « MKEA Poccum»Jlennapt
JHanbrpen

10. Oxapaxrepusyiire denepanbblii GoHA cTaHAAPTOB
11. Beirozis! OT yuacTHsi B MEXIyHApOIHOH CTaHAAPTH3ALMI
12. OcoOeHHOCTH perrcTpaiy TOBAPHBIX 3HAKOB 32 PyOS:KOM

Tematuka pedepaTor

. Mopens «npunensHoro kadectsa» Hopuaku Kano (SInonwst)
. Omsrr CIIA B obnactr opranu3anuy berumapkuara

. Mopenb Tpex craauil sxoHoMuveckoro pocra M. [loprepa
. LexoBoii koHTpoIsb KauecTBa @. Teitnopa

. Kormermmust TQC

. Konnernmust CWQC

. Mexxnynapoansiii crangapt (MC UCO cepun 9000)

. Mexxnynaponnsiii cranaapt (MC UCO cepun 14000).

. BeceobOmee ynpasienue kauecteoM (TQM)

10. Huxn Iemunra (PDCA)

11. Criupans J[xypana

12. Muarpammsl Mcukasbl

13. Metononorus Taryru

14. TIporpamma ZD ®. Kpocbu

15. Mogens A. ®eiirenbayma

16. Mognenb OtruHrepa — CuTTuHra

17. MC HCO 9000:2005
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18.
19.
20.
21.
22.
23.
24.

25

Cranpapt TL 9000 «Bpicokoe kKauecTBO Il TOCTABIIMKOB B O0IACTH TENEKOMMYHUKALIAN
Mexnynapoausiii crannapt MCO 13485:2003

Cranpapt IWA 4:2009

Cranpaptet GMP

Cucrema HACCP

Cranpaptet UCO 22000

Cranmapt CO 16949

. Crargapt OHSAS 18001-99
26.

Crangapt SA 8000:2001

27. Crangapt UCO 26000:2010 «PykoBOACTBO 1O COLMATBHONW OTBETCTBEHHOCTHY
28. Epporneiickuii honn ynpasnenus kauectBoM (EFQM)
29. Ilpemus emunra (DAP)
30. Ilpemust ConpyxecrBa HezaBucumsix I'ocynapcts (CHI')
31. HanmonansHas npemust CIIA no xauectBy umenu M. bongpumxa
32. CALST - texHomoruu
33. Jluarpamma IlaperTo
34. TlpuyuHHO — cienCTBeHHAs quarpamma VcukaBbl
35. Kontponsbnas kapra Illyxapra
36. 3akoHOAATENFHO — IIPaBOBOE o0ecIieueHue kauectsa B PO
37. Cucrema RAPEX B crpanax EC
38. JIBikeHne B 3aIIUTY [TPaB IIOTPEOUTENCH «KOHCIOMEPH3M»
39. HanmonanpHas cucteMa cranaapTuzannu PO
6. YHEBHO-METOJUYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHHUE JTUCHUIIIMHBI (MOAY JIS)
6.1. Pexomenayemas aureparypa
6.1.1. OcHoBHas 1UTEpPaTypa
ABTOPEI, COCTaBUTEITH 3arnaBue WznarensctBo, rox | Komnd-Bo
JI1.1 [I'pomzenckwuii C. 5. YnpaBneHue kKauecTBOM: yaeOHHK M.: IIpocnexr, OnexTpoH
2017 HBIN
pecypc
6.1.2. JlonosiHuTEIBHAS JJUTEPATypa
ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, ron | Komnu-Bo
JI2.1 |llIBannap B, A., CranpapTu3anus 1 ynpaBieHUe KaueCTBOM MPOIYKIUH: M.: IOHUTU- 0
ITanos B. IL., y4eOHUK AT BY30B JAHA, 2000
Kympsxkos E. M.,
[lIBanmap B. A.
JI2.2 | Hextsps I'. M. CrasgapTH3aiys ¥ cepTHUKAIS B TypU3Me : y4ed. mocooue: M.: ®uHaHCH U DIeKTpoH
yaeOHOe mocoone cratucruka, 2014 HBIH
pecypc
6.1.3. MeTtonnyeckue pa3padoTku
ABTOPEI, COCTaBUTEITH 3arnaBue WznarensctBo, rox | Komnd-Bo
JI3.1 | Hdomxe DO. P., baxxaHoB | YrpaBieHHe KaueCTBOM J0POT: yueOHOe mocobue Pocros v//1; 0
A. 11, [lIupmmkoB A. denmnxc, 2006
C.
JI3.2 | Muponos M. T. YmpaieHue KauecTBOM: yaeOHOe mocoome M.: [Ipocmekr, 0
2007
6.2. Ilepeuenn pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHHKAMOHHOM ceTu ""UnTepHeT"
31 | ®denepanbHas cayx0a rocyaapcTBEHHON CTaTHCTHKU
32 | Poccuiickuii >xypHal MEHEIKMEHTA
6.3.1 Ilepevyennb NporpaMMHOro odecrnev4eHust
6.3.1.1 | SuperNovaReaderMagnifier
6.3.1.2 | OC Windows XP
6.3.1.3 | 1C: IIpeanpusitue 8. Cenbckoe Xo3s1iicTBO. KOMIUIEKT U1t 00ydeHHs B BBICIINX M CPESAHUX Y 3.
6.3.1.4 | Project 2016
6.3.1.5 | Office 2007 Suites
6.3.1.6 | 7-Zip
6.3.1.7 | MozillaThinderbird
6.3.1.8 | OC Windows 7
6.3.1.9 | OC Windows Vista




6.3.1.1 | OfficeStandard 2013

6.3.1.1 | OnexrpoHHBII nepuogUIecKuil cripaBoyHUK «Crcrema ['apaHT

6.3.1.1 | CnpaBounas npaBoBas cuctema Koncynsrantllinroc

6.3.2 Ilepeyenb HHGPOPMANMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | OnekrpoHHas 6MOIMOTEYHAs cucTeMa u3naTenbeTBa «Jlauby. IlomHOTEKCTOBAS AJIEKTPOHHAS OMOIHOTEKA.
WHuauBuaya bHBIA HEOTPAaHHICHHBIN TOCTYN Yyepe3 PUKCHPOBaHHBIA BHENTHHN P aapec akameMun HEOTpaHUICHHOMY
KOJTMYECTBY TOJIb30BaTEINEeH 13 JIF000# TOUKH, B KOTOPOU MMeeTCst 1OCTyn K ceth MHTepHeT. http://e.lanbook.com

6.3.2.2 | Dnexrponnas 6Guénuoreunas cucrema « 95C FOPAUT www.biblio-online.ruy. TToMHOTEKCTOBas YMEKTPOHHAS
O6nbnmoTexa. IHAWBUIyaTbHEIM HEOTPAHWYEHHBIN TOCTYI Yepe3 (MKCHPOBaHHEIN BHeIHUH [P anpec akagemun
HEOIpaHMYEHHOMY KOJHMYECTBY M0JIb30BaTeIeH 13 000 TOUKH, B KOTOPOI UMeeTcs TOCTy K ceTh VIHTepHeT.
https://www.biblio-online.ru/

6.3.2.3 | Onexrponnas cucrema «locdunance. [TonHOTEKCTOBAs 3JIEKTPOHHASI CUCTEMA, TOCTOSIHHO MOTOJIHEMas.
VHnuBHayanbHBIN HEOTpaHMYCHHBIH TOCTYN Yepe3 GUKCHpOoBaHHBIH BHeMHMH [P anpec akagemun u3 000 TOUKH, B
KOTOpO# umeercs noctym k cetn HTepHeT. http://www.gosfinansy.ru/

6324

6.3.2.5 | DnexrpoHHbIi ieproandeckuit cripaBouHUK «Crctema TAPAHT». [TomHOTEKCTOBBIN, 00HOBIsIeMBIit. JlocTyn 1Mo
JIOKAJIbHOM CETU aKaJeMUN

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MOAYJIS)

Aynuropus Bug padot Haznauenue OCHaIIEHHOCTh
Y4eOHast aynuTopust Cron npeniogaBatens (1 mrt.), ctomsl (30 mT.), cTymbs (60 mwiT.), cTyNI
npenogasatens (1 mrt.), rocka aynmuropHas (1 mr.), TpudyHa (1 mrT.),
35a Jlex JeMOHCTpalnoHHOe 00opynoBaHue (Oenas JakoBasi MarHUTHO-

MapkepHas gocka (1 mrT.), mpoekrop Toshiba (1 mit.), HOyTOyK Acer
(1 mt.)) 1 yueOHO-HATIAIHEIE TTOCOOHS

YueOHast aynuTopust Cron npenogaBarens (1 mrT.), mapra 3-xMecTHas co ckameiikoit (10
mT.), CTyAbs (5 Wr.), cryn npenogasatens (1 mwr.), nocka (1 wmwrT.),
51a IIp TpubyHa (1 mrt.), nIeMoHcTpannoHHoe obopynoBaHue (Oemnas lakoBas
MarHUTHO-MapkepHas jocka (1 mrT.), mpoekrop Toshiba (1 mit.),
HOyTOYK Acer Asp T2370 (1 mrt.)) 1 yueGHO-HATJIAHBIE TOCOOHS

ITomerenune st JleMoHCTpalMOHHAs TeXHUKA (MHTepakTUBHAs nocka Hitachi
camocTosATenbHON padoThl | Starboard FX-63 D (1 mit.), HoyrOyk Acer Asp T2370 (1 mur.),
npoektop Toshiba (1 mT.)), cTON MOMMPOBAHHEIH (3 IIT.), CTONT
236 CP yaeHudeckuit (7 mr.), cTon kommeiorepusii (11 mr.), cryn (20 mrt.),
CTYJIbsI, KOMIIBIOTEPHAS TEXHUKA C BO3MOKHOCTBIO IIOAKITIOUCHUS K
cetn "MHTEpHET" M 00ECTICYCHUEM JIOCTYIIA B 3JICKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNbHYIO cpemy opranu3anuu (10 mT.)

ITomemenue st KoMrmbrotrepHast TeXHHKA ¢ BO3MOKHOCTBIO ITOIKIFOIEHHS K CETH
camocTosATenbHON paboThl | "MHTepHeT" U oOecreyeHneM JOCTYIa B 3JIEKTPOHHYIO
HHGPOPMAIIMOHHO-00pa3oBaTeNbHyI0 cpeny opranuzanuu(19 mr.),
ctoisl (17 mT.), KOMITBIOTEPHBIH CTOJ 6-M MECTHBIH (3 IIT.), CTYNbS
yaenudeckue (34 mwr.), ctyaps /M (18 mr.), cremnaxu ¢
nuTepatypoii, Buaeoyseanuutenb Optelec Wide Screen (1 miT.)

123 CP

8. METOIMYECKHUE YKA3AHUA /IS OBYYAIOIIIUXCA 11O OCBOEHUIO JUCHHUIIJIMHBI (MOY JISA)

MeTtonuKa n3ydeHHs Kypca IpeaycMaTpUBaeT Hapsiay ¢ JEKUMSIMH U IPAaKTHYECKUMH 3aHATHIMH, OpraHU3aLHIo
CaMOCTOSTEIBHOH pabOThI CTYIEHTOB, IIPOBEICHUE KOHCYIBTAIUH, PyKOBOJICTBO JIOKIIalaMU CTYACHTOB ISl BBICTYIICHUS Ha
HAYIHO-IIPAKTHIECKIX KOH(PEPEHIUAX, OCYIIECTBICHHAE TEKYIIETO, IPOMEXYTOYHOTO X HTOTOBOTO (hOpM KOHTPOJIS.

Cucrema 3HaHUH O AUCHUILINHE «YIPaBICHAE KAaue€CTBOMY» (POPMHUPYETCS B XOA€ AyAUTOPHBIX H BHEAYTUTOPHBIX
(camocTOSITENBHBIX) 3aHATHH. VCIonb3ys TEKUNOHHBIN MaTepHal, yaeOHUKN U ydeOHbIe IT0CO0Hs, JOTIOIHUTENBHYIO JINTEPaTypy,
CTYAEHT TOTOBUTCS K PAKTHUECKIM 3aHATHSIM, paCCMaTPUBast MX Kak MOMOJHEHNE, YIITYOIeHNe, CHCTEMaTH3aINI0 CBOMX
TEOPETUUECKUX 3HAHUI.

J11st OCBOCHUS AMCIUILIMHBI CTYIEHTaMU HEOOXOANMO:

1. TTocemaTs JIeKIMH, Ha KOTOPHIX B CKATOM M CHCTEMHOM BHJIE M3/IATaf0TCsl OCHOBBI JUCIUIIINHEL: AAIOTCS OTPEACIICHUS
MIOHATHI, 3aKOHOB, KOTOPBIE JOJDKHBI 3HATH CTYJCHTHI; PACKPBIBAIOTCS 3aKOHOMEPHOCTH MOBEICHNS SKOHOMHUECKIX CYOBEKTOB.
Bo BpeMst neKiuy MOXKHO 3a1aTh JIEKTopYy Borpoc. Cirymast TeKuuto, ciaeayeT 3aMKCUPOBaTh OCHOBHBIE HJICH, TOJIOKEHHS,
000011eHns, BbIBOBL. PaboTa HaJ| 3aIHMCHIO JIEKIMHU 3aBEPIIaeTCsl JoMa: HE0OX0MMO YTOUHHUTH TO, YTO 3allMCaHO, 000TaTHTh
3aITHCh TEM, YTO HE YIaJIoch 3a(hUKCHPOBATh B XOJIE JIEKIINH, 3aITUCATh B BUJIE BOIIPOCOB TO, YTO HAJI0 IPOSCHATH. BaskHO
COOTHECTH MaTepHal JEKIUU C TEMOH y4eOHON IPOrpaMMBI M YCTAHOBHTb, KaKIE €€ BOIPOCH! HAIIIH OCBEIICHHE B IPOCTYIIaHHOI
nexuun. Toraa nosnezHo obpamarbes U K yueOHUKY. JIeKuus 1 yaeOHUKH He 3aMEHSIOT, a JIOMOJHSIOT APYT Jpyra.




2. ITocemaTs NpaKTHUECKHE 3aHATHSA, K KOTOPBIM CIEIyeT TOTOBUThCS M aKTUBHO HA HUX paboTaTh. 3aJaHue K MPAaKTHIeCKOMY
3aHATHIO BBIIACT NIPEMOo/IaBaTelb. 3alaHne BKIIOYaeT B ce0sl OCHOBHBIC BOIIPOCHI, 3a/1a4H, TECTHI U pedepaTsl 1Ist
CaMOCTOSATENBHOM pabOTEHL, INTEpaTypy. [IpakTudeckne 3aHATHA HAUWHAIOTCS C BCTYMUTEIBHOTO CIIOBA MPEIoAaBaTes, B KOTOPOM
Ha3BIBAIOTCS 1IENTb, 33JJa9H U BOIIPOCHI 3aHATHA. B mpouecce mpoBeaeH:s 3aHATHH IperofaBaTellb 3ajacT OCHOBHBIC H
JOMOTHUTENbHBIE BOIIPOCHI, OPraHu3yeT Ux obcyxaeHne. Ha mpakTuueckux 3aHATUSAX PEHIAloTCs 3a7a4ul, pa30UparoTCcst TECTOBBIE
3aJaHMs Y 33JJaHVs, BEIJAHHBIC JUISl CAMOCTOSITEIbHOM PaboThI, 3aCIyINBAOTCS pedpepaTuBHbIC BRICTYIUIEHUS. CTyNeHTHI,
MPOITYCTUBIIIE 3aHATHE, WX HE ITOIOTOBHUBINNECS K HEMY, IIPUITIANIAIOTCSA HAa KOHCYIBTAIIHIO K IIpernoaasatenio. [Ipakrnaeckoe
3aHATHE 3aKAHIMBACTCS MOJBEJICHIEM UTOTOB: BEIBOJAMH TI0 TeME H BBICTABICHHEM OLICHOK.

3. CucreMaTHueCKH 3aHUMATLCS CaMOCTOSTENLHOM paboTOM, KOTOpast BKIIOYAaeT B ce0st U3ydeHHe HOPMATHBHBIX JOKyMEHTOB,
MaTeprasoB yaeOHHKOB M CTaTel M3 IKOHOMHYECKOH JINTEepaTypHl, pellIeHHe 3aa4, HalMcaHue JOKIa10B, pedepaTos, scce.
3ajaHus AT CAMOCTOATETIEHON PabOTHI BBIIAIOTCSA MPEMNOaBaTeIeM.

4. Ilox pykoBOJCTBOM IIpEINoaBaTeNsl 3aHUMAaThCsl HaydHO-HCCIIeJ0BAaTENbCKOI paboTOM, 4TO MpeAnoIaraeT BEICTYIICHUS C
JOKIaJJaMH Ha HayYHO-IPAKTHIECKIX KOH(EPEHIMSX 1 ITyOIMKALIMIO TE3UCOB U CTATEH 110 UX Pe3yIbTaTaM.

5. IIpy BO3HUKAIONIUX 3aTPYAHEHHUSAX IIPH OCBOCHHUN JIUCIIUITINHEI « Y TIpaBIeHHE KAYeCTBOM) IIPOBOJATCS KOHCYIBTAINHN, Ha
KOTOpbIE TIPHUTIIAIIAIOTCS HEYCIEBAIONIIE CTYCHTHI, a TAloKe CTYAEHTHI, HCIIBITHIBAIONINE TOTPEOHOCTH B TIOMOIIH NIPENOAaBaTeNs
HPU U3y4€HUU TUCHUILUINHBL.

ITpn n3ydeHnn TUCHUIUIAHEI « Y IPaBIEeHHE KA9eCTBOMY CIIEIYeT YCBOMTE:

- TEOPETHKO-METOI0IOTHYECKIE OCHOBHI CTAHAAPTU3AINH 1 YIIPABICHHUS Ka9eCTBOM YCIIyT U padoT;

-OCHOBHBIE TTOIXO/IbI K YIIPABIECHUIO KAUECTBOM YCIIYT;

- KOJTMYECTBEHHBIE M KAYECTBEHHBIE TAPAMETPHI OLIEHKU KaueCTBa yCIIYT;

- TOHATHSA, (QYHKIIMHA M METOJIBI YIIPAaBICHHUS Ka4eCTBOM;

- METOJIOJIOTUIO YIIPABIICHUS KAYECTBOM.

Pexomenanuu 1no noAroToBke K aekuusaM. [Ipu moarotoBke k ouepeHOMY JIEKIHOHHOMY 3aHATUIO HEOOXOUMO:

1. MakcumaabpHO OAPOOHO pa3paboTaTh MaTepral, H3IaraBIINics Ha MPEBIIYIEeM JICKIIHOHHOM 3aHATHH, IIPH 3TOM BBIACTUTD
HanboJiee BaXKHYIO YaCTh M3JI0KEHHOTO MaTepralia (OCHOBHBIE OTIPENeNICHHUS U POPMYIIBI).

2. [TocrapaThCs 3alIOMHUTH OCHOBHBIE (POPMYIIBL.

3. IlocrapaTbest MAKCUMaIBHO YETKO ChOpMyITpOBaTh (II0ArOTOBUTE) BOIPOCHI, BO3HUKIINE P pa3dope MaTepuaia IMpeablaymen
JICKIIHH.

4. CpaBHHTS JIEKIIMOHHBIN MaTepHal C aHAJIOTHYHBIM MaTEPUAJIOM, U3TI0KEHHBIM B JTUTEPAType, HOMBITAThCSA CAMOCTOSTENEHO
HAWTH OTBET Ha BO3HUKIIKE NPU MOATOTOBKE BOIMPOCHL.

KenarenpHo:

1. 3ygas nutepaTypy, 03HAKOMUTCS C MATEPHATIOM, H3JI0KEHUE KOTOPOTO TNIAHUPYETCSI Ha MPEACTOSIIEH JICKITHH.

2. OmpeznenuTh Hanboee TPYIHYIO [T BAlIero MOHMMAaHHS 4acTh MaTepHasa U MOMBITATECS CPOPMYITHPOBATH OCHOBHBIE BOTIPOCHI
110 3TOM YaCTH.

W3zydenne Hanboee BaXKHBIX TEM WIIH Pa3/IefIoB y4eOHOM IUCIMIUIMHEI 3aBEPIIAIOT IPAKTHIESCKAC 3aHATHS, KOTOPHIC
o0ecreunBaroT: KOHTPOJIb MIOATOTOBICHHOCTH CTY/ICHTA; 3aKpeIIeHHe yIeOHOTO MaTepHaa; IpHOOpPETEeHNE OTIbITa YCTHBIX
MyOJIMYHBIX BBICTYIUIEHUH, BEIEHNS TUCKYCCHU, B TOM YHCIIE aPIYMEHTALUH U 3alIUTHI BHIIBUTAEMbIX MTOJIOKEHUN U TE3UCOB.
[MpakTraeckoMy 3aHATHIO IPEIIIECTBYET CAMOCTOATENbHAS paboTa CTYICHTa, CBI3aHHAsI C OCBOCHHEM MaTepHraa, oIy4eHHOTO
Ha JIEKIHAX, 1 MATEPHAJIOB, H3JI0KEHHBIX B YICOHNKAaX M yIeOHBIX MOCOOMSX, a TaoKe INTEpaType, peKOMCHIOBaHHON
IpernojaBaTeneM.

PexoMeHamy O MOATOTOBKE K IPAKTHYECKUM 3aHATUSAM. [Ipy MOAroTOBKE K 3aHATHSIM HEOOXOJUMO:

1. BEIyauTh OCHOBHBIE ONPENENCHUS U (POPMYIIBI, COTEPIKaIHecs B ICKIIMOHHOM MaTepHaie.

2. YTO4YHUTH 00JIaCTh IPUMEHUMOCTU OCHOBHBIX ()OPMYIT B OTIPEAEICHHUI.

3. IIpunoxuTh MaKCUMyM YCUIUH [ CAMOCTOSITENIbHOTO BBIMOHEHHUS JOMAIIIHETO 3aJaHusl.

4. MakcrMasbHO 4eTKO c(hOPpMHUPOBATH IPOOIEMBI (BOTIPOCH!), BOHHUKIINE P BHITOJHEHIH JOMAIITHETO 3a1aHHs.
XKenarenpHo:

1. IIpugymaTh HHTEpeCHBIE HA HAI B3MVIS IPUMEPHI U 33a4X (CHTyalluH) IS PACCMOTPEHHUS UX Ha IPEJCTOSIIEM TPAKTUIECKOM
3aHATHU.

2. ITombITaThCSA BBITOJIHAUTE TOMAIITHEE 3aJaHNe, ICIOIb3Ys METOABI, OTJINYHBIE OT TeX, KOTOPHIE M3JI0KEHHI IIPENoaBaTeeM Ha
JEeKIUAX (MPaKTUYeCKUX 3aHATUSAX). CpaBHUTH HOTy4EHHBIE PE3y/IbTaThL.

TpeboBaHMs, NpebABIAEMbIE K BHITIOJIHEHUIO KOHTPONIBHBIX 3aaHuil. IIpy BBIMOTHEHNU KOHTPOJIBHBIX 3alaHUN CIedyeT:

1. TlomyunTs YeTKHUii OTBET HA BCE BOIIPOCHI, COAEPIKAIINECS B KOHTPOJIHHOM 3a1aHHH.

2. MakcuMaIbHO YETKO M3JTI0KUTH CTIOCO0 BBITOJIHEHUSI KOHTPOIBHOTO 3a/IaHHUS.

3. OdopmHuTh 3aaHUE B COOTBETCTBUHU C MPEABSBICHHBIMU TPEOOBAHUSIMH.

4. ITo BO3MOXHOCTH, OCYIIECTBUTH IPOBEPKY MOTYy4EHHBIX PE3YIBTATOB.

ITo cormacoBaHmIO ¢ IpeNoaBaTeNeM WM TI0 €T0 3aJaHUIO CTYICHTH MOTYT TOTOBUTH pedepaTsl IO OTASIBHBIM TeMaM
JqucrunHbL. OCHOBY TOKITAZI0B COCTABIISET, KaK IPaBUIIO, COAepKaHNe MOATOTOBIEHHBIX CTyAeHTaMu pedeparos. KagecTso
y4eOHO paboThl CTyAEHTOB MpenoaBaTeNb OLEHUBAET M0 Pe3yIbTaTaM TECTUPOBAHUS U dKk3aMeHa. TecTupoBaHHe
OpTaHM30BHIBAETCS B KOMIIBIOTEPHBIX KIaccax. Bce BOMpocH! TecTHpOBaHUS 00CY)KIAIOTCs Ha JICKIMOHHBIX M IPAKTHIECKIX
3aHATHAX. [ToATOTOBKA K 9K3aMEeHy Tpe/IoiaracT H3y4eHne KOHCIIEKTOB JIEKINH, PEKOMEHTyeMOH JINTepaTypsl U APYrux
UCTOYHMKOB, IOBTOPEHUE MATEPUATIOB MPAKTUYECKUX 3aHATHI.

IIPAJIOXKXEHHUSA

IIpunoxenune 1 (MY k @OC).docx




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



