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CepBucHasi 1esiTeJIbHOCTb
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorosku 43.03.01 Cepsuc
Hanpasnennocts (mpoduis) CepBrc B 6aHKax

Krammduxamms Bbakanasp
®opma 0OyueHUs ovHast
OO6mas TpyI0eMKOCTh 8 3ET

YacoB 1o yaeOHOMY IIaHy 288

Bunpl koHTpONs B cemecTpax:
B TOM YHCIIE!

128 3auer 3

ayIUTOPHBIE 3aHATHS
YAHTOp JK3aMeH 4

CaMOCTOsTebHAs paboTa 124

Pacnpe,ue.nemle YacCoB JUCHMILIMHBI IT0 CeMeCTpaM

Cemectp
(<Kypc>.<Cemectp 320 4(2.2)
Ha Kypce>) Uroro
Henens 17 2/6 16 1/6
Bun 3ansaruit vii | P | vm | PO | VO | PO
Jlexuun 32 (32 |32 (32 |64 |64
IMpakruaeckue 32 (32 |32 (32 |64 |64
B ToM umncne uHT. 12 (12 |12 |12 |24 |24
Htoro ayn. 64 (64 |64 (64 |128 128
KonraxrHas padora |64 |64 |64 |64 |128 | 128
Cam. paboTa 80 |80 |44 |44 |124 |124
Yacel Ha KOHTPOJIb 36 |36 |36 |36
Hrtoro 144 | 144 | 144 | 144 | 288 | 288




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [opoeesa JI.T'

[pu pa3paboTke pabodei mporpaMMbl TUCIUIUIUHBI (MOay ) ""CepBUCHAS AEATENBFHOCTD " B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moarotoBku 43.03.01 Cepsuc (mpuka3 MunoOpHayku Poccunt ot 08.06.2017 1. Ne 514).

2. Yue6nslii ian: Hanpaenenue noarotosku 43.03.01 Ceparc
Hanpasnennocts (npoduis) CepBuc B OaHkax, ono0peHHbd YuensiM coBetom ®I'BOY BO Uysamickuit 'AY ot 20.02.2026 1.,
npoToxoit Ne 09.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJSI) TPOXOAMWT COTJIACOBAHHME C HCIIOJB30BAHUEM WHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKaronien kagenpoit Amexceera H.B.

[pencenarens Mmeroamyeckoir komuccnu Qaxyinprera ['aBprmos B.H., Tamanosa H.B.

Jupexrop HaydHO-TeXHHYecKoi onbnmmorekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | popmupoBanue y OakaJaBpoB TMPEACTaBICHHUH O CHenU(pUKE CEPBUCHON AeATeNbHOCTH, (opMax H TEXHOJOTHIX
OOCITY)KMBaHHs TIOKylaTeleii u mNpHOOpeTeHHEe MPAKTUYECKHMX HABBIKOB HCIIOJNB30BAaHHUS COBPEMEHHBIX CEPBHCHBIX
TEXHOJIOTHH B MIPEAOCTABICHUH YCIIYT, COOTBETCTBYIOIINX TPEOOBAHHSAM ITOTPEOHUTENCH.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: b1.0

2.1 | TpeGoBaHus K NpeABAPUTEILHON MOATOTOBKE 00yYaIOLIEerocs:

2.1.1

2.2 | JucuMJIMHbI M IPAKTUKH, 1JIs1 KOTOPbIX OCBOCHHME JAHHON AN CUMIVIMHBI (MOAYJIAA) HEOOXOAUMO KaK
npeaulecTByoLIee:

3. KOMIETEHIIMUA OBYYAIOIIET OCSl, ©OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUS JUCIUILTAHBI
(MOJY.JIS)

OIIK-5. CriocoOeH TpHHNMATE SKOHOMHIYECKH 000CHOBAHHBIC PEIICHHs, 00ECIICUNBATh SKOHOMIYECKYIO () PEKTHBHOCTh
opraHu3aIuit n30paHHOH cdepbl MpodeccHoHANBHON NeATeTbHOCTH

OIIK-5.1 PaccuutsiBaeT, OLIEHUBAET M aHAIU3UPYET OCHOBHBIE IPOU3BOACTBEHHO-9KOHOMUYECKHE ITOKA3ATEIHN CEPBUCHOM
JeATeIbHOCTH

OIIK-5.2 DxoHOMUYECKH 000CHOBBIBAET HEOOXOIUMOCTD U 11€7IECO00Pa3HOCTh NPUHATHUS PEILICHUN PU OCYILECTBICHUH
npodeccHoHaTBHOM IeATeITBHOCTH

ITK-11. CniocoOeH MpOBOIUTH IKCIIEPTU3Y U JUATHOCTUKY OOBHEKTOB

IIK-11.1 IIpoBoauT 3KCIIEPTH3Y OOBEKTOB CEPBUCA

[IK-11.2 TIpumeHsieT METOBI THATHOCTHKI 00BEKTOB CepBHCa

B pe3yJbTaTe 0CBOCHUA JUCHUIIJIHHBI 06yllalomm“dcsl JOJIZKCH

3.1 (3HaTh:

3.1.1 | - TeopeTHYECKUE OCHOBBI CEPBUCHOM AEATENBHOCTH;

3.1.2 | - TexHOMOTHH, (POPMBI ¥ METOIBI OKA3aHHS CEPBUCHBIX YCIIYT;

3.1.3 | - ocobeHHOCTH PONU3BOJICTBEHHO-IKOHOMUYECKON AEATEINFHOCTH CEPBUCHBIX IIPEIIPHSTHIH;

3.1.4 | - opraHU3aIMOHHO-TIPABOBBIC OCOOCHHOCTH CEPBUCHOM JICATEIILHOCTH;

3.1.5]- noaXoAbl U METOABI SKCIICPTU3BI U AUATHOCTUKU 00BEKTOB cepBuca.

3.2 | YMeTh:

3.2.1 |- mpoBOANTH FKCHEPTU3Y OOBEKTOB CEPBHCA;

3.2.2 | - paccUnTHIBaTh, OICHMBATH M AHAIN3UPOBATH OCHOBHBIE ITPOM3BOACTBEHHO-9KOHOMIYECKHE ITOKA3aTEIN CEPBUCHON
JESTENILHOCTH;

3.2.3 | - sxoHOMHYECKH OOOCHOBHIBATH IPHHIMAEMbIE PEIICHUS [IPU OCYIIIECTBICHUH CEPBUCHOMN EATETBHOCTH.

3.3 | AMeTh HAaBBIKH U (HJIH) ONBIT A€SITEJILHOCTH:

3.3.1 | - npuMeHeHHst METOIOB IMATHOCTUKH OOBEKTOB CEPBHCA;

3.3.2 | - IpUHSTHS SKOHOMHUYECKH 000CHOBAHHBIX PEILICHUH, 00ecmeYnBatomuX d3PGEKTHBHOCTh OpraHu3aliyii cepsl cepBHCa;

3.3.3 [ - uconp30BaHMs COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTUI B IPEJOCTABIEHUHU YCIIYT, COOTBETCTBYIOLIUX TPEOOBAHUSIM

MOTpeOUTENEH.
4. CTPYKTYPA U COAEPKAHUE JUCHOUIIJIMHBI (MOXY JISA)
HaumeHoBaHue pa3/iesioB U TeM /BU] Cemectp / | YacoB | Komneren- | Jluteparypa | Uure | Ilpak. | Ilpumeyanue
3aHATUA/ Kype 107071 pakr. | moar.

Paznen 1. O01mme 0CHOBBI CePBUCHOI

AesiITeIbHOCTH

Tema 1. CepBUCHas AATETBLHOCTD Kak GopMa 3 4 IK-11.1 JIT.1 2 0 pooIeMHast
VIOBJIETBOPEHHS TOTPEOHOCTEH TIK-11.2 JI1.2J12.1 JIEKIUS
yenoBeka /JIex/ OIIK-5.1 31

OIIK-5.2




Tema 1. CepBuCcHas AeSTENBHOCTD Kak (opma 4 MK-11.1 J1.1 0IIpOC, 3aILUTa
YIOBJIETBOPEHHS TOTPEOHOCTEH TIK-11.2 JI1.2J12.1 pedepara
genoseka /I1p/ OIIK-5.1 21 (moxnana),
OIIK-5.2 pemieHue
KeHcoB,
MIPOBEpKa
JIOMAIITHETO
3aIaHus
Tema 1. CepBucHas AesTeNbHOCTb Kak hopMa 10 IK-11.1 JI1.1 n3ydyeHue
YIOBJIETBOPEHHS TOTPEOHOCTEH IK-11.2 JI1.2J12.1 y4eOHOTO
yenoseka /Cp/ OIIK-5.1 31 Martepuana,
OIIK-5.2 TOATOTOBKA
pedepara
(moxnana),
pemieHue
KeHCoB,
TECTHPOBAHHE
Tema 2. [IpuHIUIBL ¥ 33712491 COBPEMEHHOTO 4 IK-11.1 JIT.1 poOIeMHast
cepsuca /JIex/ IMK-11.2 JI1.2712.1 JIEKIUST
OIIK-5.1 31
OIIK-5.2
Tema 2. [IpuHIune! 1 3371241 COBPEMEHHOTO 4 IK-11.1 JIT.1 TBOPYECKOE
cepsuca /IIp/ IK-11.2 JI1.2712.1 3a/laHue
OIIK-5.1 31
OIIK-5.2
Tema 2. [IpuHIUIBL ¥ 33712491 COBPEMEHHOTO 10 TIK-11.1 JIT.1 W3Yy4YCHHE
cepsuca /Cp/ IK-11.2 JI1.2712.1 y4eOHOTO
OIIK-5.1 91 Martepuana,
OIIK-5.2 MOArOTOBKA
pedepata
(noxnana),
petieHue
KEHCoB,
TECTHPOBaHHE
Tema 3. Knaccuukamnus yciayr 1 ux 4 TIK-11.1 JI1.1 Ormpoc
xapakrepucTrka /JIex/ IK-11.2 JI1.2712.1
OIIK-5.1 31
OIIK-5.2
Tema 3. Knaccuukanus yciayr u ux 4 TIK-11.1 JI1.1 0IpocC, 3a1nTa
xapaxrepuctuka /IIp/ IK-11.2 JI1.2J12.1 pedepata
OIIK-5.1 21 (moknana),
OIIK-5.2 peleHue
KEHCoB,
MpOBEpKa
JIOMAIITHETOo
3a7aHUSL
Tema 3. Knaccuukamnus yciayr v ux 10 TIK-11.1 JI1.1 W3Yy4CHHE
xapaxrepucTtuka /Cp/ IK-11.2 JI1.2J12.1 y4eOHOTO
OIIK-5.1 21 Marepuarna,
OIIK-5.2 TOJrOTOBKA
pedepata
(noknana),
penieHue
KEHCoB,
TECTHPOBAHKE
Tema 4. ['ocynapcTBEHHOE PETYIHUPOBAHUE 4 TIK-11.1 JI1.1 Omnpoc
CepPBUCHOI nesrenbHocTH /JIek/ IK-11.2 JI1.2712.1
OIIK-5.1 31

OIIK-5.2




Tema 4. I'ocygapcTBEeHHOE peTyNHpOBaHUE 4 MK-11.1 J1.1 0IIpOC, 3aILUTa
cepBHUCHO# nestenbHocTH /TIp/ TK-11.2 JI1.2J12.1 pedepara
OIIK-5.1 21 (moxnana),
OIIK-5.2 pemieHue
KeHcoB,
MIPOBEpKa
JIOMAIITHETO
3aJaHUSL
Tema 4. I'ocynapcTBEHHOE PETYIHUPOBAHUE 10 IK-11.1 JI1.1 n3ydyeHue
CepBUCHOI nesrensHoct /Cp/ IK-11.2 JI1.2J12.1 y4eOHOTO
OIIK-5.1 21 Marepuarna,
OIIK-5.2 TOATOTOBKA
pedepara
(moxnana),
pemieHue
KeHCoB,
TECTHPOBAHHE
Paznen 2. Opranu3annoHHO-
IKOHOMHYECKHE OCHOBBI MPeANPUATHI
cepBuca
Tema 5. Mexanu3M (yHKIMOHUPOBAHHS 4 IK-11.1 JI1.1 npobnemMHas
CEPBHUCHOTO MPEATIPUATHS IK-11.2 JI1.2J12.1 JIEKIHS
(opranmzanun) /JIex/ OIIK-5.1 31
OIIK-5.2
Tema 5. Mexanu3M GyHKIMOHUPOBAHHS 4 IK-11.1 JI1.1 oTpoc, 3aIuTa
CEPBHUCHOTO MPEATIPUATHS TIK-11.2 JI1.2J12.1 pedepara
(opranmsanum) /TIp/ OIIK-5.1 31 (moxmanma),
OIIK-5.2 pemieHue
KeHcoB,
MIPOBEpKa
JIOMAIITHETO
3aJaHus
Tema 5. MexaHu3M (yHKIHOHUPOBAHUS 12 IK-11.1 JI1.1 n3ydyeHue
cepBucHOTO mipeanpustus /Cp/ IK-11.2 JI1.2712.1 y4eOHOTO
OIIK-5.1 21 Marepuarna,
OIIK-5.2 MOATrOTOBKA
pedepara
(moxnana),
pemieHue
KeHCoB,
TECTHPOBAHHE
Tema 6. [Tokazarenu 3¢ pekTnBHOCTH 6 IK-11.1 J1.1 Omnpoc
MIPOU3BOJICTBEHHO-3KOHOMHYECKON TIK-11.2 JI1.2J12.1
JIESITENIbHOCTH CEPBUCHOTO MPENTPUSATH OIIK-5.1 31
(opranuzanun) /Jlex/ OIIK-5.2
Tema 6. [TokazaTenu 3GpPEKTUBHOCTH 6 IK-11.1 JIT.1 TBOPYECKOE
IIPOU3BOJICTBEHHO-?)KOHOMUYECKOI IIK-11.2 JI1.2712.1 3a/laHne
JIESITENBHOCTU CEPBUCHOIO MPENIPUATHS OIIK-5.1 91
(opranmsanumn) /TIp/ OIIK-5.2
Tema 6. [TokazaTenu 3GpPEKTUBHOCTH 14 IK-11.1 JIT.1 W3Yy4YCHHE
IIPOU3BOJICTBEHHO-9)KOHOMUYECKOH IIK-11.2 JI1.2712.1 y4aebHOTO
JIESITENBHOCTU CEPBUCHOIO MPENIPUATHS OIIK-5.1 91 MaTepuana,
(opranmzanun) /Cp/ OIIK-5.2 perieHue
3amad,
TECTHPOBaHHE
Tema 7. YrpaBieHue epcoHanoM 6 IIK-11.1 J1.1 Ompoc
CEPBHUCHOTO MPEATIPUATHS TIK-11.2 JI1.2J12.1
(opranuzanun) /JIex/ OIIK-5.1 21
OIIK-5.2
Tema 7. YrpaBieHue IepcoHaIoM 6 IIK-11.1 J1.1 TBOPUYECKOE
CEpPBUCHOTO MPEATPHUITUS IK-11.2 JI1.2J12.1 3ajaHKe
(opranuzanumn) /TIp/ OIIK-5.1 31

OIIK-5.2




Tema 7. YpaBiieHue IEpCOHATIOM 14 MK-11.1 J1.1 U3y4eHHUe
cepBucHoOTO mpeanpustus /Cp/ TK-11.2 JI1.2J12.1 y4eOHOTro
OIIK-5.1 21 Marepuarna,
OIIK-5.2 MOATOTOBKA
pedepara
(moxnana),
pemieHue
KEHCOB,
TECTHPOBaHHE
3aver /3auét/ 0 IK-11.1 J1.1 IMoaroToBka k
TIK-11.2 JI1.2J12.1 3a4eTy
OIIK-5.1 31
OIIK-5.2
Paznen 3. CepBucHas 1eITEILHOCTh KaK
npouecc npexocTaBJIeHHs yCIyr
Tema 8. [ToBemenue notTpeduTeNeii Ha phIHKE 6 TIK-11.1 JI1.1 poOIeMHas
U MapKeTHHT yciyr /JIex/ IK-11.2 JI1.2J12.1 JIEKI U
OIIK-5.1 31
OIIK-5.2
Tema 8. [ToBemenue notpeduUTENEit Ha PHIHKE 6 TIK-11.1 JI1.1 OIpoC, 3aIInTa
u Mapketusr ycuyr /Tlp/ TIK-11.2 JI1.2J12.1 pedepara
OIIK-5.1 21 (moknana),
OIIK-5.2 perieHue
KEHCoB,
MpOBEpKa
JIOMAIITHETO
3a7aHUsA
Tema 8. [ToBemeHue notTpeduTENEit Ha pHIHKE 8 TIK-11.1 JI1.1 W3Yy4CHHE
u MapketuHr yciuyr /Cp/ IK-11.2 JI1.2J12.1 y4ebHOoTO
OIIK-5.1 21 Marepuarna,
OIIK-5.2 TOJArOTOBKA
pedepata
(moxnana),
penieHue
KEHCoB,
TECTHPOBAHKE
Tema 9. Opranuzanus o0CIyKUBaHUSL 6 TIK-11.1 JI1.1 Omnpoc
nokynarenei /Jlex/ IK-11.2 JI1.2712.1
OIIK-5.1 31
OIIK-5.2
Tema 9. Opranuszanus 00CIyKUBaHUS 6 IK-11.1 J1.1 TBOpPYECKOE
nokynatesei /T1p/ TK-11.2 JI1.2712.1 3alaHue
OIIK-5.1 31
OIIK-5.2
Tema 9. Opranuszanus 00CTyKUBaHUS 8 IK-11.1 JI1.1 H3y4eHHE
nokynarenei /Cp/ TK-11.2 JI1.2J12.1 y4e6HOTrO
OIIK-5.1 91 Marepuarna,
OIIK-5.2 MOJTOTOBKA
pedepara
(moxnana),
pemieHue
KEHCOB,
TECTHPOBaHHE
Tema 10. Ilcuxonoruueckue aceKThb 6 TIK-11.1 JIT.1 Ormpoc
CEpPBUCHOI nesTenbHoCcTH /JIex/ IK-11.2 JI1.2712.1
OIIK-5.1 31
OIIK-5.2
Tema 10. IIcuxonoruueckue aceKThbl 6 TIK-11.1 JIT.1 JlenioBas urpa
CepBUCHOM nesitenbHocTH /T1p/ TIK-11.2 JI1.2J12.1
OIIK-5.1 31

OIIK-5.2




Tema 10. Ilcuxonornyeckue acreKkTsl MK-11.1 J1.1 U3y4eHHUe
cepBHUCHO# nesrensHoct /Cp/ TK-11.2 JI1.2J12.1 y4eOHOTro
OIIK-5.1 21 Marepuarna,
OIIK-5.2 MOATOTOBKA
pedepara
(moxnana),
pereHne
KeicoB,
TECTHPOBaHHE
Tema 11. KauectBo ycnyr u IK-11.1 JIT.1 Orpoc
VIOBIETBOPEHHOCTD TIoTpeduTes /Jlex/ IK-11.2 JI1.2712.1
OIIK-5.1 31
OIIK-5.2
Tema 11. KauectBo ycnyr u TIK-11.1 JIT.1 OTIpOC, 3aIInTa
VIOBJIETBOPEHHOCTD TIoTpeduTes /T1p/ TIK-11.2 JI1.2J12.1 pedepata
OIIK-5.1 91 (moxnana),
OIIK-5.2 peuieHue
KEHCOoB,
IIPOBEpKa
JIOMAIITHETO
3aJaHus
Tema 11. KauectBo ycnyr u IK-11.1 JIT.1 W3y4YCHHE
VIOBIETBOPEHHOCTH ToTpeduTens /Cp/ IK-11.2 JI1.2712.1 y4eOHOTO
OIIK-5.1 91 MaTepuana,
OIIK-5.2 IMOATOTOBKA
pedepata
(moxnana),
peuieHue
KEHCOoB,
TECTHPOBaHHE
Tema 12. KoHKypeHTOCTIOCOOHOCTD TIK-11.1 JI1.1 poOIeMHas
CEepBUCHOTO mpeanpustus /Jlex/ TIK-11.2 JI1.2J12.1 JIEKIHS
OIIK-5.1 31
OIIK-5.2
Tema 12. KoHKypeHTOCTIOCOOHOCTB IIK-11.1 JI1.1 0IIpoC, 3aIluTa
cepBucHoro npexnpustus /Ip/ IK-11.2 JI1.2J12.1 pedepara
OIIK-5.1 21 (nmoknana),
OIIK-5.2 peleHue
KEHCoB,
MPOBEpKa
JIOMAIITHETo
3aJIaHus
Tema 12. KOHKYpPEHTOCTIOCOOHOCTH TIK-11.1 JI1.1 HA3y4ECHHE
cepBucHOTO npeanpusitus /Cp/ IK-11.2 JI1.2J12.1 y4eGHOTO
OIIK-5.1 21 Marepuarna,
OIIK-5.2 TOJrOTOBKA
pedepata
(moknana),
peleHue
KEHCoB,
TECTHPOBaHKE
Tema 13. UnHOBaIMK B CEPBUCHOM TIK-11.1 JIT.1 rpoOieMHast
nesitenbHoCTH /JIex/ IK-11.2 JI1.2712.1 JICKITAS
OIIK-5.1 31
OIIK-5.2
Tema 13. IHHOBaIMK B CEPBUCHOM TIK-11.1 JI1.1 ompoc, 3aluTa
nesitenbHoCTH /TIp/ IK-11.2 JI1.2712.1 pedepara
OIIK-5.1 31 (moxnana),
OIIK-5.2 peleHue
KeHcoB,
MpOBEpKa
JIOMAIITHETo

3aJIaHUS




Tema 13. IHHOBanIuH B CEpPBUCHON 4 8 MK-11.1 J1.1 0 0 U3y4eHHUe
nesitenbHocTd /Cp/ TK-11.2 JI1.2J12.1 y4eOHOTro
OIIK-5.1 21 Marepuarna,
OIIK-5.2 MOATOTOBKA
pedepara
(moxnana),
pelieHue
KEHCOB,
TECTHPOBaHHE
Dx3aMeH /Dxk3aMeH/ 4 36 IK-11.1 JI1.1 0 0 ITonroToBka K
TIK-11.2 JI1.2J12.1 JK3aMEHY
OIIK-5.1 31
OIIK-5.2

5. ®OHJI OHEHOYHBIX CPEACTB

5.1. IlpumepHBIii NepedyeHb BONPOCOB K 3a4eTy

1. OmnpeneneHne MOHATHN «CEPBHCY, «YCIYTa», «OOCITy)KUBaHUEY.

2. CepBuCHas IeATEIBHOCTh Kak ()OpMa YIOBICTBOPEHUS MOTPeOHOCTEH dermoBeKa.

3. CouunanbHO-3k0HOMUYecKHe (hakTopsl pa3BuThs chepbl cepBuca. OCHOBHBIC XapaKTEPUCTUKH C(ephl YCIyT.
4. OCHOBHBIE HaIlIPaBJICHUS CEPBUCHOH AesTenbHOCTH B Poccun 1 3a pyOexoM.

5. [IpuHIMIBI ¥ 3a1a4K COBPEMEHHOTO CEpBHCA.

6. BapuaHTel opraHu3anuyu cepBuca.

7. BapuanTtsl ¢popmMupoBaHusi CEPBUCHOTO NaKeTa.

8. VYenyra xak ¢umocodekas U SKOHOMHYECKas KaTETOPHSL.

9. 3HauCHHE W MOJENIHN KIACCU(UKAIIMK YCIYT: CEBEpOaMEpPHKAHCKAs, eBPOMENCKas, POCCHHCKas.
10. Tumnsl ycryr B pa3HbIX cepax MpUMEHEHHUS.

11. HoBble BUIBI yCIyr M IPOTPECCHBHBIE (HOPMBI OOCITY)KHBaHHS.

12. IIpaBoBbIE OCHOBBI CEPBUCHOM JESTENBHOCTH.

13. ITpaBuna obcmyxuBaHusa HaceneHus B PD. 3akoH o 3ammre mpaB noTpeduteneii.

14. CranmapTH3anus U cepTUUKALUSA YCIIYT.

15. 3ammra 00BEKTOB WHTEIUIEKTYAIbHOW COOCTBEHHOCTH B Cepe cepBHca.

16. Ipennpusitus cheps! cepBuca, UX KIACCH(PHUKANNSA U XapaKTepHBIE 0COOEHHOCTH.

17. OCHOBHBIE NPUHLHUIIBL, PYHKIMK U 3aJa4d CEPBUCHOTO MPEATPHSITHUS.

18. JKvzHeHHBIe LMKITBI Pa3BUTHUS TPEANPUATHI CepBUCa.

19. XapakTepucTHKa CTPYKTYpbl CEPBUCHOIO IPEANIPHUATUS.

20. INoxa3arenu 00bEMOB IEATETBHOCTH CEPBUCHOTO MPEANIPUSTHS

21. W3nepkKu CEpBUCHOTO MPEINPUATHS, UX KIACCU(PUKALMS

22. [TpuObse U ee Ha3HadeHHe. be3yOBITOYHAS NEATEITBHOCTD

23. DOKOHOMHUYECKIH TOTEHIIMAJI CePBUCHON OpraHm3anui U 3((GEKTHBHOCTh €T0 HCIOIB30BAHUSL
24. Penyranusi, UMUK CEPBUCHOTO MPEANPHSITHUS.

25. CepBUCHBIN MPOJYKT: OMpPEEIIEHUE, OCHOBHbIE KOMIIOHEHTHI.

26. [podeccnonanpHO-KBaTH(DUKAIIMOHHAS CTPYKTYpa OpTraHW3aliu Chepsl CepBHCa.

27. TpeboBaHus K mepcoHay chepsl cepBuca.

28. [MpuHIMIB TpOhecCHOHATBHOTO OBEACHNS OPraHU3aTOpa CepBUCA.

29. Pabora ¢ mepconanomM cepsl cepBuca.

30. IMpodeccrnonansHas 3THKA, TPOohEeCCHOHANEHOE MTOBEACHNE, KyIbTypa OOIIEHHS M pedd pabOTHHKA MPEATPUATHS
cepBHCca C MOTPEOUTEISIMU YCIYT.

5.2. IlpuMepHblii NepevyeHb BOMPOCOB K IK3aMeHYy

1. TToHATHS «CEPBUCY, KYCIYTa», «0OCIy)KUBAaHUE», «CEPBUCHAS JACATEILHOCTHY.
2. OCOOEHHOCTH CEPBUCHOM NIESITEBHOCTH.

3. 3ama4n cucTeMbl cepBuca.

4. Buapl cepBHCHOMN AEATENBHOCTH.

5. TlpuHIMIBL ¥ (YHKIMU COBPEMEHHOTO CEpBHCA.

6. daxTopHl, BAMSIONINE HA CTAHOBIICHUE CEphl YCIIYT.

7.CoBpeMeHHBIH PBIHOK ycIyr Poccun: mpo6aeMsl B TEHACHIUH Pa3BUTHS.
8.0co0eHHOCTH 1 IPUHIIMITEL CEPBUCHOM AearensHocTH B EBpore.
9.0co00CHHOCTH M TIPUHITUITEI CepBUCHOH nestenbHocTH B CIIIA.
10.0co0eHHOCTH ¥ IPUHITUTIBI CEPBUCHON NESTETHLHOCTH B cTpaHax Bocroka.
11.IToTpeOHOCT U ee 3HaUCHUE B PA3BUTUH CEPBUCA.

12.Kiraccuduxanus noTpeOHOCTEH, BOSMOXKHOCTH U MPUHIIAIIBI HX YIOBICTBOPCHUSL.
13.01inume ycinyru oT ToBapa.

14.0cHOBHBIE XapaKTEPUCTUKHU YCITYT.

15.Knaccugukanuus yciayr U UX XapaKTepUCTHKa.

16.CermMeHTaIMs PHIHKA YCIIYT.

17.Cnenuduka pelHKa YCIYT.




18.Komrneke MapkeTuHra B cepe yeIayr 1 0COOCHHOCTH €T0 peaan3alii.
19.ITonsiTHE U CYLTHOCTh KOHKYPEHTOCIIOCOOHOCTH YCIIYT.

20.MeTo/pI OLICHK! ¥ ITyTH MOBBIIIEHHS KOHKYPEHTOCITIOCOOHOCTH YCITYT.

21.Ponb rocynapcTBa u IpaBa B pa3BUTUH CHEPHI YCIYT.

22 JIuneH3upoBaHue U cepTU(PHUKALUSI B CEPBUCHOM IEeSITENbHOCTH.

23.CraHapThl © HOPMATUBBI CEPBUCHOM JI€ATEIILHOCTH.

24 TlpenmpusTus chepsl cepBUca, HX KIacCH(pUKaIUsI U XapaKTepHbIe 0COOCHHOCTH.
25.Ku3HeHHbIe IUKIBI Pa3BUTHS MIPEANPUSTHI CepBHCa.

26.XapaKTepuCTUKa CTPYKTYPbI CEPBUCHOTO IPEIIPHSITHS.

27 Kpurepun kauecTtBa 1 3G (HEeKTHBHOCTH CEPBUCHOI IEATCIBHOCTH.
28.CepBUCHBII IPOIYKT: OMpeAeTIeHNE, OCHOBHBIE KOMITOHEHTEI.
29.IIpodeccroHanbHO-KBaTU(PUKALUOHHAS CTPYKTYpa OpraHu3alun ceprl cepBHca.
30.TpeboBanus K mepcoHary cepbl cepBuca.

31.dakTopsl, BIUSIOMINE HAa OKYIATENbCKOE IOBEICHHE.

32.Tunonorus noTpedUTeNneH yCiyr.

33.0c00eHHOCTH OBEACHUS MOTPEOUTENCH B CEPBUCHOMN JEATEIBHOCTH.
34.Metoas! 1 GOpMBI 0OCITY)KUBaHUSI HACSTICHUSI.

35.I1oHATHE «KOHTAKTHOMN 30HB) KaK c()ephl pean3alliii CEPBUCHON AESTEIFHOCTH.
36.11okazaTeny kKauecTBa yCIyr U 0OCTyKMBaHHsI HAaCEJIECHUSI.

37.Metoabl onpeieNe s BETMYNHbI OKa3aTeNlel KadyecTBa.

38.CranmapTsl 00CTyKUBaHUS KaK BHYTPEHHSSA (opMa KOHTPOIII KaueCTBa YCIyr M OOCIY)KHBAHHS HA TIPEIIPHATHIX CEpBHCA.
39.ITyTu moBBIIICHUS KauecTBa ycIyr U oocmyxusanus. [Ipuniuner TQM.
40.0>xuanus oTpeduTenell 0T OKa3aHUs YCIyr ¥ UX yJOBIETBOPEHHE.
41.Buenpenre MTHHOBALIUN ¥ HOBBIX BUJIOB YCIIYT.

42 Hcnionb3oBaHue NHPOPMAITHOHHBIX TEXHOJIOTHIA B chepe yciyr.

43 Ilpouecc pa3pabOTKH U CO3AaHUs HOBOH YCIyTH.

44 )Kv3HEeHHBIH UK YCITYTH.

45.KynbTypa cepBuca.

46.3HaueHne CTETUKH CPEIbl CEPBUCHOHN ESTETbHOCTH.

47 Ilcnxonornyeckie KOMIOHEHTHI JIeITeIbHOCTH Pa00OTHHKA CEpBHCa.
48.JIM9HOCTHO-TICHXOJIOTUYECKIE THITHI TOTpeOnTeNel (KITHEHTOB) U B3aHMOICHCTBIE C HUMH.
49 .JlenoBbIe ¥ MEXITMIHOCTHBIE KOH(IHUKTHI B chepe cepBuca.

50. IIporpeccuBHbIe HOPMBI OOCTYKUBAHHS.

5.3. TeMaTHKa KypCcOBBIX padoT (KypPCOBBIX POEKTOB)

He mpexycMoTpeHO ydeOHBIM MIIaHOM

5.4. ®oHJ OLIEHOYHBIX CPEACTB /ISl MPOBEIeHUS TEKYIIEro KOHTPOJIs

Temsb! noktanoB (pedepaToB)

1. CepBuCHas AESATENBHOCTD, €€ CYLIHOCT U POJIb B PHIHOYHOM IKOHOMHUKE.

2. VcTopus pa3sBUTHS CEPBUCHOI AEATEIBHOCTH U cepsl yeiyr B Poccni.

3. Kimaccudukanust u xapakTepHCTHKa TOTPEOHOCTEN B yCIyraX U CepBHCHOM OOCITY)KUBAHUH.

4. CerMeHTHpOBaHHUE PHIHKA YCIYT [0 TPEM OCHOBHBIM I'PYIIIIaM.

5. CoBpeMEHHBIH CepBHUC, BUMIBI, TPOOJIEMBI U NIEPCIIEKTUBBI Pa3BUTHSL.

6. ITocpenHUYeCKHe YCITyrd, OKa3bIBAeMbIEe CEPBICHBIMH IPEAIPHATHSIMHI Pa3INIHOTO (DyHKIIHOHATIHHOTO HA3HAUCHUS U
OpTaHM3aI[MOHHO MIPAaBOBOH (hOPMEL.

7. CucreMa ynpaBiieHUs CEPBUCHBIM IPEATIPUSTHEM, OCHOBHBIC (DYHKIIUU U 3aa4H.

8. OpraHu3annoHHAas CTPYKTYpa YIIpaBJICHHUS CEPBUCHOTO MPEINIPHUATHS, €€ THUITBI U OpTaHM3alHOHHbIC TI0IXOIbI.

9. ITpon3BOACTBEHHBII MEHEKMEHT, 0COOCHHOCTH O00CITyKUBaHUS MOTPeOHUTeNeH B KOHTAKTHON U OECKOHTAKTHOHN 30HAX.
10. OcHOBHBIE BUJIBI CEpBHCa OOCTY)KUBaHHS, 3TAIbl M CTPATETHH MPOLIECCca MPOAANKH.

11. IIpouecc oOcmyxuBaHus MOTpeOUTENEH, €T0 OCHOBHBIC ()OPMBI, METOABI 1 IIPABUIIA.

12. IporpeccuBHBIe (HOPMBI OOCTY>KHBAHHS M METOJIBI IIPOJAXK, X OCOOCHHOCTH.

13. OcHOBHBIE THIIBI TOPIOBBIX TOCPETHUKOB M MOCTABIINKOB, yIACTBYIOMINX B CUCTEME PACHPESNCHUS, UX YCIIYTH.

14. TIpaBoBOe oOecrieueHNE CEPBUCHON EATEIBHOCTH, 5Kallo0bl ¥ IPETEH3UN NoTpeduTeneil. 3amura npas notpeduTemei.
15. MapkeTnHTr B3aHMOOTHOIIIEHHH 00CTy)KHBAIOIIETO TIEPCOHAlIa U IIOTPEONTENeH B pa3IMYHbIX THIIAX MIPEANPUATHI CepBHCa.
16. CepBuCHast AEATENBHOCTD KAK COCTABHAS YacTh KyIbTYPhI 9YEJIOBEYECKOTO OOIIECTBA.

17. DTnveckre HOPMbI OOLIEHUS U SCTETHYECKUE ACIIEKThl CEPBUCHOMN EATEIbHOCTH.

18. MopaJibHO-HPaBCTBEHHBIN XapaKTep MaJloro OM3Heca U MpeIIpUHIMATEICH.

19. [IcuXOTHTIBI ¥ ICUXOKOMILIEKCHI IOTPEOHTENEH, ICHXOJIOTHYECKIE aCTIeKTHI Ipoliecca 00CTyKIBAHNSI.

20. CoBpeMeHHBIE CIIOCOOBI OpTaHMU3aIMY MTO3UTUBHOM aTMOC(heps! TPOaaX U 0OCITyKUBaHUS MOTpeduTeneil.

21. Knaccudukarys yciuyr ¥ CepBUCHBIX ITPOLIECCOB, OCOOCHHOCTH MaTepHAILHBIX U HEMAaTePHANIbHBIX YCITYT.

22. Yenyra Kak SKOHOMHYECKasl KaTeTOpHs, ee )KU3HEHHBIN IINKII, KAaYeCTBO M 0€3011acHOCTb.

23. XapakTepucTuka OCHOBHBIX BHJOB CEPBUCHBIX YCIYT, HOBBIE BUJIBI OTCUECTBEHHBIX YCIIYT.

24. ACCOPTUMEHT OCHOBHBIX M JOMOJHHUTENBHBIX YCIIYT, IOJHOTA CEpBUCa OOCTY)KUBaHHS OTPeOUTENEH.

25. O6y4eHne nepcoHana CepBUCHBIX MPEATIPUSTHH B IENSX IOBBIIICHNS KauecTBa OOCIYKUBAHMS 1 KOHKYPEHTOCIIOCOOHOCTH.
26. CymHOCTh 1 KIacCH(pUKanus MpeAlpHHIMATENbCTBA, OTIHIUTEIIBHBIE 0COOSHHOCTH TOPTOBO-KOMMEPUIECKOTO
HpeIpUHUMATEIbCTBA.

27. Vcropus pa3BUTHSI POCCUHCKOTO NPEANPUHNMATENBCTBA B cepe cepBuca.

28. NHauBAAYaTbHO-TMYHOCTHBIE U CONMANTBHBIC IPEITOCHIIKA BOSHIKHOBEHHNS W PA3BUTHS CEPBUCHOMN NEITETBHOCTH.




29. 3aBHCHMOCTh KauecTBa CEPBUCHOM NeATEIBHOCTH OT TeorpauuecKux, AeMOrpadUuecKiX U HalHOHAIBHBIX (DAKTOPOB.
30. CtpaTerus U TaKTUKa MapKEeTHHTa CEPBHCHOTO MPEANPUSTUS, PUCK.

31. PBIHOK yCIIyT ¥ €T0 pa3HOBHIHOCTH, aHAIN3 TCHACHIIMI pa3BUTHUS U TIPOJIaX TOBAPOB /yCIyT/.
32. MapKeTHHTOBBII MHCTPYMEHTAPUI U €r0 UCIIOJIb30BaHUE B CEPBUCHOU AEATEILHOCTH.

33. Yciyra, ee cymHoCTh, GOpMUpOBaHHE U ITOBEICHUE HA PHIHKE.

34. LleHoBas MOJUTUKA B CEPBUCHOM JIEATENILHOCTH, €€ OCHOBHBIE HAIIPABIICHHS M OLIEHKA MTOJE3HOCTH YCIIYT.
35. OcobeHHOCTH MEXIYHApOIHOH TOPTOBIIH YCITyTaMH, €€ POJIb ¥ IEPCIEKTHBEI PAa3BUTH.
36. [TosiBNeHKE HA PHIHKE HOBBIX BUIOB YCIYT, UX OCOOCHHOCTH U Ha3HAUCHUE.

37. OpraHu3allMOHHO-NIPaBOBbIE (POPMBI XO3IHCTBOBAHUS M (haKTOPBI, OKa3bIBAIOLINE BIUSHIE HA UX BBIOOD B chepe yciyr.
38. Pucku B cepe Maioro OM3Heca W IMyTH UX CHUKCHUS.

39. CepBucHas AEATEIBHOCTH KaK IIPOIECC U €0 CBS3b C SKOHOMHYECKOI KOHBIOHKTYPOI Ha PBIHKE.

40. OcoOeHHOCTH BHEPEHUs] UHHOBALU B cepy YCIIyT, TU3UHT U (ppaHdai31HT.
41. )Ku3HeHHBII MK CEPBUCHOTO MPOJYKTa /TOBAp, YCIIyra/ ¥ €ro 3HaUCHHE B CEPBHCHOM JESITEIbHOCTH.
42. CepBUCHBIE TEXHOJIOTHH, (OPMBI M METOIBI OOCITYKHBAaHHUS OTpeOUTENEH.

43. Dtnueckas KylIbTypa CepBHCa, 0COOCHHOCTH MPO(HECCHOHATBHON 3TUKU U 3THUKETA.

44. Opranu3alMOHHO-TEXHOJIOTMUECKAs KYJIbTYpa CepBHCa, €6 0COOCHHOCTH U 3()(EKTUBHOCTb.
45. YnpasneHue KOHTaKTaMH U POJIb KIHNEHTA B CEPBICHOHN NEATETBHOCTH.

46. CriexTp ycIIyr 1 aJITOPITM CEPBUCHOTO ITpoIiecca B cdepe YCiyr.

47. YrpapieHre Ka4eCTBOM CEpPBHCA U YCIYT, TEOPHS U MPAKTUKA.

48. ITo3UIOHNPOBAaHNE ¥ KOHKYPEHTOCIOCOOHOCTh CEPBUCHOTO MPEATIPUSTHS, X OLICHKA.

49. Co3naHue HOBBIX CEPBUCHBIX NIPOJYKTOB U IOBBILIEHUE UX LIEHHOCTH.

50. KoHkypeHIus Ha PBIHKE YCIIYT, €€ TUIIBI U CHJIBL.

51. CepBucHas JeATENbHOCTb Kak (popMa yIOBIETBOPEHUs TOTPEOHOCTEH, KiaccH(UKauus HOTPpeOHOCTEH B cdhepe yciyr.
52. MaTepuanbHbIe U CONNATBHO-KYITBTYPHBIE YCIYTH, HX 0COOCHHOCTH.
53. Obmepoccuiickie KIacCH()UKATOPHI YCIYT, KIacCH(pUKALU yCIyr Mo (YHKIMOHAIBHOH HAIIPaBICHHOCTH.
54. TocynapCTBeHHOE M PETHOHATILHOE PETYIMPOBAHUE CEPBUCHOM IESTEABHOCTU U CEPBI YCIYT.
55. OcoOeHHOCTH )KU3HEHHOTO IIMKIIa TOBApa M YCIIyTH, HEOOXOIMMOCTb IIOHUMAHHUS U UCTIOIb30BaHUS B CEPBUCHOI
JIeATeIILHOCTH.
56. OcoGeHHOCTH OpraHU3alUH J0 U HOCIe IPOJakKHOTO CepBUCca B chepe yCIyT.

57. 3apoxaeHue, pa3BUTUE U MIPOJBUKEHUS YCIIYT, UX CYITHOCTh U OCOOEHHOCTH.

58. YpoBeHB JXH3HU HACEICHHS U CEPBUCHAS ICATEIFHOCTD, HX B3AaUMOCBS3b M IPOOJIEMEL.
59. OO01IeCTBEHHBII XapaKTep CEPBUCHON AEATENFHOCTH U €€ MECTO B OOIIIECTBEHHOH KI3HH YETI0BEYECKOTO 00IIeCTRa.
60. Oco0eHHOCTH pa3BUTHSI MPEANPHUHUMATENLCTBA B chepe YCIIyr, TpoOIeMbl U MEePCIEKTUBHIL.

6. YHEBHO-METOJUYECKOE U HHO®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JISA)

6.1. Pexomenayemas aureparypa

6.1.1. OcHoBHas1 TUTEpPaTypa

ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, ron | Komnu-Bo
JI1.1 | Ceupunenxo IO. I1., CepBucHas NESITENBHOCTh B 00CTY)KUBAHUN HACEIICHHS: yIeOHOE Cankr-IlerepOypr: | Dnekrpon
Xwmenes B. B. nocodue 11 By30B Jlans, 2022 HbBIH
pecype
JI1.2 | Caunxosa O. K. CepBHCHas IEITEIBHOCTE: yaeOHOE TTOCOOHE benropon: HUY DNeKTpoH
benlVY, 2023 HBIH
pecypce
6.1.2. lonoHUTeIBHAS JIUTEPATypa
ABTOpBI, COCTaBUTENHU 3ariaBue WsnarensctBo, rox | Koanu-so
JI2.1 |Medep A. M., IlectoB | CepBucHas AesITENbHOCTE: yueOHOE TOCOOHE Cankr-IlerepOypr: | Dnekrpon
. E., Boakoronos B. CIIGI'YT um. M.A. HBIN
H. bonu-bpyesuua, pecype
2017
6.2. Ilepeuenn pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTu ""UnTepHer"
31 |PocbusnecKoncanTunr (MaTepuais aHaIUTHY. ¥ 0030pHOTO XapaKTepa)
6.3.1 Ilepevyennb NporpaMMHOro odecrne4eHust
6.3.1.1 | OC Windows XP
6.3.1.2 | SuperNovaReaderMagnifier
6.3.1.3 | BusinessStudio 4.0
6.3.1.4 | Access 2016
6.3.1.5 | Project 2016
6.3.1.6 | Visio 2016
6.3.1.7 | VisualStudio 2015
6.3.1.8 | Office 2007 Suites

6.3.1.9

GIMP




6.3.1.1 | MozillaFirefox

6.3.1.1 | MozillaThinderbird

6.3.1.1|7-Zip

6.3.1.1 | CipaBouHas npaBoBas cucrema KoncynsrantlLitoc

6.3.1.1 | DnexkrpoHHBIH epuoAruecKuii cipaBoyHUK «Cucrema ['apanTy

6.3.1.1 | OfficeStandard 2010

6.3.1.1 | OfficeStandard 2013

6.3.1.1 | LibreOffice

6.3.1.1 | OC Windows Vista

6.3.1.1 [ OC Windows 7

6.3.1.2 | OC Windows 8

6.3.1.2 | OC Windows 10

6.3.1.2 | Ubuntu (Mint)

6.3.1.2 | Project Expert 7 Holding

6.3.1.2 | OpenOftice 4.1.1

6.3.1.2 [T1O nnsa JITK 6.4

6.3.2 TlepevyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | DOnexrponHsIil nepuoamdeckuit cpaBouHuK «Crucrema [APAHTY. [TomHOTEKCTOBEIH, 00HOBIseMBIiA. JlocTyn 1Mo

JIOKaJILHOM CETH aKaJeMUH

6.3.2.2 | OnexrponHas OMONMMOTEUHAsA cucTeMa U3naTenbeTBa «JlaHby. [TomHOTEKCTOBas 3MEeKTpOHHAS OHONIMOTEKA.

VHnuBHayanbHBINA HEOrpaHHYCHHBIH JOCTYN Yepe3 (UKCHpOBaHHBIN BHemHUH [P anpec akageMun HEOrpaHUYCHHOMY
KOJIMYECTBY TIOJIb30BATEINCH U3 JIF00O0# TOYKH, B KOTOPOW MMeeTCs TOCTyH K ceth MHTepHeT. http://e.lanbook.com

7. MATEPUAJIBHO-TEXHMYECKOE OBECIIEYEHUE JUCITUITJINHBI (MOIYJIA)

AynuTopust

Bun pabot

Hasznauenue

OcHaIIEHHOCTh

38a

Jlex

VYueOHast aynutopust

Cron npenoaasarens (1 mr.), cronsr (17 wr.) (3-xmecTHBIX - 6, 2-
XMecTHBIX - 11), crymes (38 mt.), cryn mpenomasatens (1 mrT.), mocka
(1 mT.), Tpubyna (1 mT.), JIEMOHCTpanOHHOE 00OpyIOBaHHE (3KpaH
pynoHHBIH HacTeHHbIH (1 mT.), mpoekrop Acer (1 1mT.), HOyTOyK Acer
(1 1T.)) ¥ y9eOHO-HATJISITHBIE TOCOOHS

51a

Ilp

VY4eOHast aynuTopus

CCron mpenogaBatens (1 mrt.), mapra 3-xMecTHas co ckameiikoit (10
mr.), cTyabst (5 mT.), ctyn mpemnoxasatens (1 mr.), mocka (1 mirt.),
Tpubyna (1 1mT.), nOeMoHCTpauuOoHHOE obOopynoBanue (DkpaH ¢
anekrponpuBoaoM Electric Screen (1 mT.), mpoekrop Toshiba (1 mir.),
HOyTOYK Acer Asp T2370 (1 mt.)) n yueOHO-HATIIIAHBIE TOCOON

123

CP

ITomemienue st
CaMOCTOSTEILHON pabOThI

KommbroTrepHast TeXHHKa € BO3MOXKHOCTHIO MOJKITIOUEHHS K CETH
"UnTepuer” u  olecreyeHHMEM  JOCTyla B JJIEKTPOHHYIO
“HPOPMAIIMOHHO-00pa30oBaTeNbHyl0  cpeay opranmsanmuu(19 mr.),
cronsl (17 mIT.), KOMIBIOTEPHBIH CTON 6-M MECTHBIH (3 IUT.), CTYIbA
yuenuueckue (34 wmrT.), cryaps w/m (18 mT.), cremmaxku ¢
nuTepartypoii, Buaeoysennuutens Optelec Wide Screen (1 mir.)




JeMoHcTpallmoHHAsT  TexHUKa  (MHTepakTHBHas  Jocka  Hitachi
Starboard FX-63 D (1 mrt.), HOyrOyk Acer Asp T2370 (1 mrt.),
npoekrop Toshiba (1 mrT.)), crom mnommpoBaHHBIH (3 INT.), CTOX
yaenudeckuit (7 mr.), cron xommbloTepubli (11 mrt.), ctyn (20 mr.),
CTYNbsl, KOMITBIOTEPHAsT TEXHHKA C BO3MOXKHOCTBIO IOJKIIOUCHUS K
cetn "HUuTepHer" w® obecredueHWeM JIOCTya B  JJICKTPOHHYIO
nHPOPMAIIMOHHO-00pa30BaTeNbHyI0 cpeny opranu3anuu (10 mrT.)

ITomemienne st

236 CP .
CaMOCTOATETIBHON PabOTHI

Cromet (4 mrt.), cTyabst (4 10T.), KOMIBIOTEPHAs TEXHHKA C

ITomemenne mist BO3MOKHOCTBIO TOAKIIOYEHUST K ceTn "VHTepHeT" M obecneyeHuem
CaMOCTOSTENBHON paboThl | OCTYIIa B 3IEKTPOHHYI0 HH(POPMANHOHHO-00pPAa30BATENBHYIO CpERy
opranm3armu (4 mr.)

52a CP

8. METOMYECKHE YKA3SAHUSA JJI51 OBYYAIOHIUXCS 11O OCBOEHUIO JUCIUIIJIMHBI (MOAYJIST)

Meroauka W3ydeHHS Kypca ITpeaycMaTpHUBaceT Hapsiay C JICKIHSIMH W IPAKTHYCCKUMH 3aHATHAMH, OPraHU3alHI0 CAMOCTOSATEIBHON
paboOThl CTYIEHTOB, NPOBEICHUE KOHCYIbTAIMH, PYKOBOACTBO AOKIAJaMH CTYHEHTOB JUIS BBICTYIUICHHS HA HAay4YHO-TIPAKTHUECKHX
KOH(epeHINAX, OCYIIECTBICHHE TEKYIIEro, IPOMEKYTOUHOTO (hOPM KOHTPOJISL.

Cucrema 3HaHmd mo gucnuiuiiHe «CepBHCHAs [IeATENBHOCTHY (opMHpyeTcs B XOA€ AayOWTOPHBIX W BHEAYIUTOPHBIX
(caMOCTOSITENBHBIX) 3aHATHHA. VCHonb3ys JIEKIMOHHBIM MaTepHai, ydeOHHKH U ydeOHbIe MOCOOWs, MOMOTHHUTENBHYIO IHTEpPaTypy,
CTyAE€HT TOTOBHUTCS K NPAKTUUECKHUM 3aHATHAM, pacCMaTpuBas HMX KaK IIOIOJNHEHUE, YIIIyOJIeHHe, CUCTEMaTH3aLHUI0 CBOUX
TEOPETUYECKIX 3HAHUH.

Jln1s 0CBOCHUSI TUCIIMIUTHHBI CTYAEHTaMH HE0OX0ANMO!

1. TlocemaTp neKIUM, Ha KOTOPBIX B CXKAaTOM M CHCTEMHOM BHJE W3/IaraloTCsl OCHOBBI IHUCIMIUIMHBL: JAIOTCA OMNpeNeNeHUs
MOHSTUH, 3aKOHOB, KOTOpBIE IOJDKHBI 3HATh CTYAEHTBI; PACKPHIBAIOTCS 3aKOHOMEPHOCTU MOBENEHUS YKOHOMHUUYECKHX CYOBEKTOB.
Bo Bpems jekumm MOXHO 3a1aTh JIeKTOpy Bompoc. Ciymias JeKIuio, clienyeT 3a(uKCHpOBaTh OCHOBHBIC HJIEH, ITOJIOXKEHHUS,
0000mIeHus, BHIBOJABL. PaboTa Hal 3alMChI0 JIGKIWM 3aBEpIIaeTcsl AoMa: HEOOXOAUMO YTOYHHUTH TO, YTO 3alHCaHoO, 00OTaTUTh
3alHCh TEM, 4TO HE yHaloch 3aUKCHPOBAaTh B XOJ€ JEKIHM, 3alUCaTh B BUAE BOIPOCOB TO, YTO HAJO MPOSICHUTh. BakHO
COOTHECTH MaTepHall JISKIIUH C TeMOH ydeOHOH MpOoTrpaMMBI M YCTAHOBHTH, KaKHe e BOIPOCH! HAIIUIA OCBEIICHHE B MPOCITYIIAHHOM
nexmu. Toraa mone3Ho oOpamartsest U K yaeOHHKY. JIeKius i1 yaeOHIKN He 3aMEHSIOT, a JOTOJHSIOT APYT JApyTa.

2. Iocemate mpakTUYECKHE 3aHATHS, K KOTOPBIM CleIyeT TOTOBUThCA M AaKTHMBHO Ha HUX paboTaTh. 3aJaHue K MPAKTUIECKOMY
3aHATHIO BBIIACT MIPENoJaBaTelb. 3aJaHMe BKIOYaeT B ceOs OCHOBHBIC BOIPOCHI, 33Jaud, TECThl M pedepaTsl It
CaMOCTOSATENBHON paboThl, IHuTepaTypy. IIpakTndeckie 3aHATHS HAYMHAIOTCS C BCTYNUTENBHOTO CIIOBA IIPENOJaBaTellsl, B KOTOPOM
Ha3bIBAIOTCSA I€Nb, 33Ja4M M BOIPOCHI 3aHATHSA. B mporecce NpoBeAeHMS 3aHATHH TIPENoaBaTeNb 3aJaeT OCHOBHBIC U
JIOTIOJIHUTENBHBIE BOIPOCHI, OPraHU3yeT MX OOCykneHHe. Ha mpakTHuecknx 3aHATHAX DPELIAIOTCS 3aladd, pa3OMpaloTcs TECTOBBIE
3aJaHus W 3aJaHWs, BBIJAHHBIC IUII CAMOCTOSTEIBHOW pabOoTHI, 3aciuymmBaiOTCs pedepaTWBHBIC BBICTYIUICHHS. CTYICHTEI,
MPOITYCTUBIINE 3aHATHE, WIM HE ITOJrOTOBHBINMECS K HEMy, NPHIVIAIIAIOTCA Ha KOHCYIBTAIMIO K IpenomaBaTemio. IIpakrmueckoe
3aHITHE 3aKAHIMBACTCS OJBEJICHIEM UTOTOB: BBIBOJAMH TI0 T€ME H BBICTaBICHHEM OLICHOK.

3. CucreMaTH4YecKd 3aHUMAThCS CaMOCTOSTENLHOW pabOTOH, KOTOpas BKIIOYaeT B ceds M3ydeHHE HOPMATHBHBIX JOKYMEHTOB,
MaTepuanoB ydeOHWKOB M cTaTell M3 SKOHOMHYECKOH JIMTepaTyphbl, pelIeHHe 3ajgad, HalHMCaHWe NOKIANoB, pedepaToB, 3cce.
3ajaHus AT CAMOCTOATEIBFHON PabOTHI BBIAAIOTCSA MPEHNOaBaTEIIEM.

4. Tlon pyKOBOACTBOM TIpemojaBaTeNsl 3aHHMMATbCsS HAyYHO-UCCIEAOBATENbCKOW paboToll, 4TO mpenmonaraeT BHICTYIUIEHHA C
JIOKJIIaMH Ha HAyYHO-ITPAKTHIECKUX KOH(EPEHIINAX W ITyOJIHKAIHIO TE3UCOB M CTaTeH 110 UX Pe3yiIbTaTaM.

5. Ilpu BO3HUKAIOMIMX 3aTPYJHEHHUAX IPH OCBOCHUH JUCHHUILIMHBI «CepBHCHAs [EATENBHOCTEY IPOBOMSATCS KOHCYIBTAIMH, Ha
KOTOpBIE MPUITIAIIAIOTCS HEYCIEBAIOIIUE CTYAEHTHI, a TAaloKe CTYHEHTBI, HCHBITHIBAIONINE IMOTPEOHOCTh B MOMOIIM IpEroaaBaTels
NP U3y4€HUU TUCHUILUINHBL.

IMpun n3ydennn qucnumuimHbl « CepBUCHAS ACSTENFHOCTD) CIEIYeT YCBOUTE!

- TEOPETHKO-METOJ0IOTHUECKIE OCHOBEI CEPBHCHOM EATEIbHOCTH;

- TEXHOJIOTHH, (GOPMBI U BUIBI CEPBUCHBIX YCIIYT;

- OpraHU3aIIOHHO-TIPABOBEIE OCOOCHHOCTH CEPBUCHO JESATEIIHHOCTH;

- TOJIXOJIBI T METO/IBI SKCIIEPTHU3BI M TUATHOCTHKE 00BEKTOB CEpPBHCA.

TpebGoBaHUs, IpeIbABIsAEMbIE K BBIIIOIHEHUIO KOHTPOIBHBIX 3aaHui. [Ipy BBINOIHEHNH KOHTPOIBHBIX 3alaHUN CIedyeT:

1. ITosryduTh 4€TKUH OTBET HA BCE BOIPOCHI, COAEPIKALIIECS B KOHTPOJILHOM 3aJaHUH.

2. MakcuMaIbHO YETKO M3JI0KUTH CTIOCO0 BBITTOJHEHUS] KOHTPOIBHOTO 3aIaHMS.

3. Ocopmuts 3agaHNE B COOTBETCTBUH C IIPEABIBICHHBIME TPEOOBAHUAMI.

4. ITo BO3MOXHOCTH, OCYLIECTBUTH IPOBEPKY MOTYIEHHBIX PE3YNbTATOB.

ITo cormacoBaHWIO € IperojaBaTeNeM WM II0 €ro 3aJaHuI0 CTYIEGHTBI MOTYT TOTOBHUTH pedeparsl IO OTHENBHBIM TeMaM
qucnuiuinHEL. OCHOBY MOKJIAJOB COCTaBISIeT, KaK IIPaBHIIO, COJIEPKAHME IIOJTOTOBICHHBIX CTyIeHTaMH pedepatoB. KauecTBo
y4eOHOH paboOTBl CTYICHTOB IpENoAaBaTeNb OICHHBAeT IO pe3ylbTaTaM TECTHPOBAaHMA, 3adeTa M SK3aMeHa. TecTHpoBaHHE
OpPraHM30BBIBAETCS B KOMIIBIOTEPHBIX KIaccaX. Bce BONpPOCH TeCTHpOBaHUS OOCYXKIAIOTCS Ha JEKIHOHHBIX W HPaKTHYECKHX
3aHATHAX. [1oAroTOBKA K 3a4eTy W SK3aMeHy IIpeirojiaracT W3ydeHHe KOHCIEKTOB JIEKIHI, PEKOMEHAYeMOH JHTepaTypsl M JpYrux
HCTOYHHKOB, IOBTOPEHUE MATEPUATIOB MPAKTHIECKUX 3aHATHH.

MIPAJIOXKXEHUSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



