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YnpasieHue Ka4ecTBOM
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noarorosku 38.03.02 MeHe>KMEHT
Hampasnennocts (mpoduins) MeHeKMEHT opraHu3anuii

Krammduxamms Bbakanasp

dopma oOydeHHs oYHast

OO6mas TpyI0eMKOCTh 33ET

YacoB 1o yaeOHOMY IIaHy 108 Bupas! koHTpOIS:
B TOM YHCIIE: 3K3aMeEH
ayAUTOPHBIE 3aHATH 68
caMocCTOsITeIbHAs paboTa 4
4acoB Ha KOHTPOJIb 36

Pacnpene.ﬂeﬂue YaCcoB JUCHHUILIMHBI ITO0 CeMECTpaM

Cemectp
(<Kypc>.<Cemectp 5@3.1)
Ha Kypce>) Hroro
Henens 17 3/6
Bun 3arsaTait v | PO | vmo PIT

Jlexunn 34 (34 |34 |34
IMpakruaeckue 34 (34 |34 (34
B tom uncne uHT. 9 9 9 9
Uroro ayn. 68 |68 |68 |68
KonraxrHas padora |68 |68 |68 |68
Cam. pabota 4 4 4 4
Yacel Ha KOHTPOJIb 36 |36 |36 |36
Hroro 108 | 108 | 108 | 108




[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [Topodeesa JI. I

[pu pa3paboTke paboyei mporpaMMbl TUCIUILUINHBI (MOAYIS) " YIpaBIeHne Ka4eCTBOM" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moxrotoBku 38.03.02 MenemxmenT (npruka3 MunoopHayku Poccun ot 12.08.2020 1. Ne 970).

2. Yuebnsiii tan: Hanpasnenue noarorosku 38.03.02 MeHemKMEHT
HanpasnenHoctb (po¢uiib) MeHePKMEHT OpraHU3aLuii

, onoOpenHnbIit YuensiM coBetoM @I'BOY BO Uyanickuit 'AY ot 30.08.2024 r., mpotokon Ne 16.

PabGouast mporpamma IUCHUIUIMHBI (MOIYJsSI) TPOXOJIUT COTJIACOBAHME C HCIIOJNB30BAHUEM HWHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.
[Ipencenarens Meroamyeckoir komuccnu axynprera Ommummosa C.I1.

Jupexrop HaydHO-TEXHUIECKoH OnbmmoTekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

BEIPa0OTKa COBPEMEHHOTO ITOAX0/a K YIPABICHUIO KAYeCTBOM Ha NMPEANPHUATHH, IPEACTABICHUN 0 HOBEHIIICH
¢bunocopun kauecTBa, METOAaX U HHCTPYMEHTAX, OCYIECTBISIOMINX MTOJUTHUKY Ka4eCTBa Kak Ha YPOBHE NPEANPUATHH,
TaK ¥ B J000H cdepe ynpaBiIeHHs IPOLECCaMH.

1.2

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pa3zen) OIIOIL: b1.B

2.1 | TpeGoBanusi k NpeABapUTEIbHOIl IOATOTOBKE 00y4aIOLIerocs:

2.1.1 | [Ipon3BoACTBEHHAS MIPAKTHKA, HAYIHO-HCCIIENOBATENbCKAs paboTa

2.1.2 | YipagsneHue 3aTpataMy U [ICHOBas MOJINTHKA

2.1.3 | YueOHast mpaKkTHKa, HAyIHO-HUCCIEI0BaTENbCKas paboTa (MOoTydeHHe IePBUYHBIX HAaBBIKOB HAyUHO-HCCIEI0BATENbCKOH
pabdoThI)

2.1.4 | DxoHOMHMKA, aHAJIN3 U TITAHUPOBAHUE JEATEIbHOCTH MPEAIPUITHS

2.1.5 | MapketuHr

2.1.6 | Meronpl MpUHATHS YIPABICHUYECKUX PELICHHH

2.1.7 | Teopust MEHEIKMEHTA

2.1.8 | Kooneparus 1 arponpoMBIIIJICHHAs: HHTETPALHs

2.1.9 | YueOHast mpaKkTHKa, 03HAKOMUTEIbHAS IPAaKTHKA

2.1.10 | OxoHOMHYECKAS TEOpUS

2.1.11 | YnpaBneHue B arpornpoMbIIUIEHHOM KOMITIEKCe

2.2 | JucuMmIMHbI M IPAKTUKH, 1JI51 KOTOPbIX OCBOECHHE JAHHON AMCUMIJIMHBI (MOAYJIA) HEOOXOAUMO KaK
npeauecTByoIee:

2.2.1 | OCHOBBI 5KOHOMHUYECKOH KyJIbTYpbI IPasKAaH

2.2.2 |[Ipou3BoICTBEHHAS TPAKTHKA, TEXHOJIOTHYECKAs (IPOEKTHO-TEXHOIOTHYUECKAsT) TPAKTHKA

2.2.3 | Puck-meHe;»xKMeHT

2.2.4 | Oxonomuxka orpacineit ATIK

2.2.5 | IHHOBalIMOHHBIN MEHEIKMEHT

2.2.6 | KomMepueckast 1esiTeIbHOCTh

2.2.7 | IIpon3BOACTBEHHBIN U ONIEPALIMOHHBIA MEHEKMEHT

2.2.8 | CTparern4yeckuii MEHEIPKMEHT

2.2.9 | ®uHaHCOBEIN aHAIHN3

2.2.10 | DKOHOMHKA U OpPTraHU3aLKs arpapHoOil HHPPACTPYKTYPHI M arpocepBrca

2.2.11 | AHTUKPU3HCHOE YITpaBJICHUE

2.2.12 | Jloructrka

2.2.13 | Opranuzanus 1 IIaHUPOBaHKUE MPENNPUHUMATENBCKOHN nesiTenbHocTd B AIIK

2.2.14 | [Ipon3BoACTBEHHAS IPAKTUKA, TPEATUITIOMHAS PAKTUKA

2.2.15 | YnpaBneHue npoeKkTaMu

2.2.16 | YopaBieHne CTONMOCTBIO Ou3Heca

2.2.17 | Ynpasnenne GpUHAHCAMH IIPEATPUATHI

3. KOMIETEHLY OBYYAIOLETOCSI, POPMUPYEMBIE B PE3YJIBTATE OCBOEHMS JUCIUTIINHBI
(MOJY.JIST)

VYK-10. Cnocoben NpUHUMATh 000CHOBaHHBIEC S5KOHOMHYECKHE PEUICHUA B pa3IMYHbIX o0JracTax KUBHCACATCIIBHOCTU

YK-10.1 3HaeT: OCHOBHBIE JOKYMEHTSHI, PETJIaMEHTUPYIOMINE YKOHOMHYECKYIO A TENbHOCTD; HICTOYHNKHA (PHHAHCHPOBAHUS
npogeccnoHaIbHON NesSTENbHOCTH; IIPUHIHUITBI ITTAHUPOBAHHS S3KOHOMHYECKOH e TEIbHOCTH

VK-10.2 YMmeer: 060CHOBBIBATH MNPUHATHE SKOHOMUYCCKUX peme}lm"l, HCII0JIb30BaTh METO/Abl SKOHOMHWYCCKOI'O INIAaHUPOBAHUA JIA
JIOCTHKCHUS TTOCTABJICHHEIX IICIICH

VK-10.3 Vmeer HaBbIKH: IPUMEHEHHSI SKOHOMUYECKUX HHCTPYMEHTOB

ITK-5. CiocobeH mpoBOAUTH SKOHOMHYECKUE UCCIIEIOBAHU C LIENIbI0 000CHOBAHUS U BRIOOpA YIPABICHYSCKUAX PEIICHIH

TIK-5.1 3HaeT: TEOPHUIO CUCTEM, METOAOIOTHIO HAYTHOTO MCCIEA0BAHM, METOABI cOOpa, aHaIN3a, CUCTEMATU3AIlNH, XPaHSHHS U
HOJIep KaHKs B aKTYaIbHOM COCTOSTHHU MH(pOPMAIMK OU3Hec-aHaJIH3a

ITK-5.2 YMeer: aHaIM3UpOBaTh BHYTPEHHHUE (BHEIIHKE) (DaKTOPHI M YCIOBHS, BIHSIONIME HA ISSATEIFHOCT OPraHU3aLNH,
OTIPENEIIATE CBS3H U 3aBUCUMOCTH MEXY DJIEMEHTaAMH HHPOPMAIINH, OTICHUBATh OM3HEC-BO3MOKHOCTH PEajH3allii MPOCKTOB,
0pOPMIIATH Pe3yabTAaThl OM3HEC-aHANN3a U UCCIIEIOBAHUN B COOTBETCTBUH C BRHIOPAHHBIMH TIOXOJaMH




TIK-5.3 MimeeT npaKTUUECKHi OIBIT: BBIABIECHHA, cOOpa, aHATH3a HH(pOpMALUH, OITICAHHUS BOSMOXKHBIX PEIICHUI U OI[eHKH
3¢ PeKTHBHOCTH KaXKJOr0 BapHaHTa PELICHNS C TOUKH 3PEHHS JIOCTH)KCHUS 1IEJIEBbIX TT0Ka3aTernei

ITK-6. Crioco0OeH oCyIecTBIATh TAKTHYECKOE YITPABJICHHE ITPOLIECCAMH OPTraHU3aIMHU IPOU3BOACTBA

[1K-6.1 3HaeT: mopsamoK pa3pabOTKN HOPMATHBOB, METOIBI OPTAHM3AINH OTIEPATHBHOTO YdeTa, ONTHMHU3AINH UCIIOIH30BAHHS
MaTepUalbHbIX, TPYJOBBIX H (PMHAHCOBBIX PECYPCOB, OPSIOK BEACHHUS IIIIAHOBO-YI€THON JOKyMEHTAIUH, JOTOBOPHOH PabOTHI

[IK-6.2 Ymeer: pa3zpabaTbiBaTh Mephl IO 00ECTIEUEHHIO PEXKUMa SKOHOMHH, MIOBBILICHUIO PEHTa0EIbHOCTH IPOU3BOICTBA,
KOHKYPEHTOCHOCOOHOCTH BBIITyCKAEMOH MPOYKINH, IPOU3BOANUTEILHOCTH TPYAa

ITK-6.3 MMeeT npaKkTHYECKHI ONBIT: HOATOTOBKH UCXOIHBIX JAHHBIX U BBITIOIHEHUS PACUETOB 110 MAaTEPUAIIbHBIM, TPYJOBBIM H
(hPMHAHCOBBIM 3aTpaTaM, HEOOXOIMMBIX IS TPOM3BOACTBA M PEATN3AIINH BEIITyCKaeMOH TIPOIYKIIMN, OCBOCHHS HOBBIX BHIOB
HPOIYKIHH, TPOU3BOAUMBIX YCIIYT; OTpeAeTIeH s SKOHOMUIECKOH 3(h(heKTHBHOCTH OpraHU3aIliy TPyJa U MPOU3BOACTBA,
BHEJIPEHUS] MHHOBALIMOHHBIX TEXHOJIOTUI

B pe3yJbTaTe 0CBOCHUA TUCHUIIJINHBI oﬁy'{aloumﬁca JOJIZKECH

3.1 |3nars:

3.1.1 | - OCHOBHBIC MTOHATHUS KATETOPHH KauecTBa ¢ GMII0CO(CKIX, COUATBHBIX, TEXHUUECKUX, TPABOBBIX U SKOHOMHYECKIX
TIO3UITNH;

3.1.2 | - OCHOBHBIE JOKYMEHTBI, pENJIAMEHTUPYIOIUE SKOHOMUYECKYIO IESITENBHOCTD;

3.1.3 | - ncrouHNKN HUHAHCHPOBAHMUS NMPOGECCHOHATBHON e TETFHOCTH;

3.14]- MPUHIUIIBI INTAHUPOBAaHUA 3KOHOMHUYECKOH JEATEIbHOCTH

3.1.5]- TEOPUIO CUCTEM, METOJOJIOTUIO HAYYHOT'O UCCIIEA0OBaHWA, METOIbI c60pa, aHaJmM3a, CUCTEMAaTHU3allui, XpaHCHUSA U
noaacpiKaHvs B aKTyaJIbHOM COCTOSIHUH I/IH(i)OpMaHI/II/I 6H3HCC-aHaJ'lI/I33.;

3.1.6 | - mopsmoK pa3paboTKi HOPMaTHBOB, METO/IbI OPraHU3ALMU ONEPATHBHOTO Y4eTa, ONTHMH3ALNH HCIIONB30BaHHS
MaT€prualibHBIX, TPYIOBBIX U (1)I/IHaHCOBBIX PECYPCOB, MOPATOK BEACHU HJIaHOBO-y'-IeTHOﬁ JTOKyMCHTalUH, IIOFOBOpHOﬁ
paboTHI;

3.1.7 | - moHATHA, QYHKIINM M METO/IBI YIIPABICHHS KAYECTBOM.

3.1.8 | -3aK0HOJATENBEHO — MPABOBYIO 0a3y PEryANPOBAHMUS CTAaHIaPTU3ALNH, CEPTH(HUKAIH, METPOJIOTHH B PO

3.2 | YMeTh:

3.2.1 | - npoBOIUTH OLIEHKY TEXHUYECKOTO YPOBHS M KAUeCTBa MPOAYKIIHIH;

3.2.2 | - 000CHOBBLIBATH MIPUHATUEC SKOHOMUYECCKUX pemeHHﬁ, HCIIOJIb30BATh METOAbI SKOHOMUYECKOTO INIAHUPOBAHUS IS
JOCTHUIKCHUSA ITIOCTABJICHHBIX nesnen

3.2.3 | - IpOBOIUTH aHAJIN3 COCTOSHUS YIIPABJICHUS KAUYECTBOM Ha MPEANPHUITHH;

3.2.4 | - aHanU3UpOBaTh BHYTPEHHHUE (BHEIIHNE) (haKTOPHI U YCIOBHS, BIHSIONINE HA JESITEIbHOCTh OPraHU3aLUH, ONPEACIIATh
CBSI3U M 3aBUCUMOCTH MEX/Ly JJIEMEHTaMH HH(POPMAaLMH, OLICHUBATH ON3HEC-BO3MOXKHOCTH PeaIn3alliy IPOCKTOB,
0QOPMIIATE Pe3yNbTaThl ON3HEC-aHAN3a U HCCIICIOBAaHNI B COOTBETCTBHH C BEIOPaHHBIMH ITOIX0IaMU;

325]- pa3pa6aTLIBaTB MCpPEI 11O o0ecIeYeHnIo PEeXKrMa 5KOHOMHUH, ITOBBIIICHHUIO peHTa6CJ’ILHOCTI/I IpoOu3BOACTBA,
KOHKprHTOCHOCO6HOCTI/I BBIHyCKaCMOfI MNpOAYKIHH, ITIPOU3BOAUTCIIBHOCTHU TPYyAa,

3.2.6 | - onIcHMBATh BO3MOXKHOCTH MIPUMCHCHUS COBPEMCHHBIX MOJIeeH YpaBJICHHSA Ka4YE€CTBOM B OpraHHU3aluH;

32.7]- BI)I6I/IpaTL METOABI U HHCTPYMCEHTHI UIA IIJIAHWUPOBAaHHS Ka4€CTBa B 3aBUCUMOCTH OT Cl'IeI_II/I(I)I/IKI/I o0beKTa.

3.3 | UmeTh HaBBIKM M (MJIH) ONBIT JeSITEIbHOCTHU:

3.3.1 |- BwIABIEHHS, cOOpa, aHATH3a HH(OPMAIINH, ONIICAHUS BO3SMOXHBIX PEIICHUH U OIEHK! 3()(hEKTHBHOCTH KaXI0TO
BapHaHTa PELICHNUS C TOUYKH 3PSHUSI JOCTHKEHUS 1eJIeBbIX II0Ka3aTelleH;

3.3.2 | - mpUMeHEeHUS METOOB YIPABICHUS KaueCTBOM;

3.3.3 |- oueHKHM KauecTBa U KOHKYPEHTOCIIOCOOHOCTH TPOIYKIIHH;

3.3.4 |- peanuzanuu aaropuT™Ma GOPMHUPOBAHUS CUCTEMbI MCHEPKMEHTA KaueCTBa Ha TIPEAIPUSATHUH;

3.3.5 |- npuMeHeHHs] SKOHOMUYECKUX HHCTPYMEHTOB;

33.6]|- CO3JaHUsA CUCTEM YIIPABJICHUS Ka4€CTBOM B OpTraHU3allun;

3.3.7 |- HOATOTOBKM MCXOTHBIX JAHHBIX U BBIIOIHEHUS PACUETOB [10 MaTePUANIbHBIM, TPYIOBBIM U (PMHAHCOBBIM 3aTpaTam,
HEOOXOIUMBIX AJIsl TPOU3BOACTBA M PEAU3ALUH BBIITYCKAEMOU NIPOAYKIIMU, OCBOSHHSI HOBBIX BUIOB IPOAYKLIUH,
IIPOM3BOANMBIX YCIIYT; OTIPEAEIEHHs] 3KOHOMIUIECKOH 3(h(heKTHBHOCTH OpPTaHM3aIMU TPyAa M IPOU3BOICTBA, BHEIPEHHUS
MHHOBallMOHHBIX TEXHOJIOTHH.

4. CTPYKTYPA U COAEPJKAHHUE ANCLHUILIAHGI (MOLY.JIST)

HaumeHoBaHue pa3/ies0B U TeM /BH] Cemectp / | HacoB | Komneren- | Jluteparypa | Unrte | llpak. | Ilpumeuanne
3aHATHS/ Kypc 107071 pakT. | moar.

Paznes 1. TeopeTnueckne 0CHOBBI
yIpaBJieHUs] Ka4yeCcTBOM




KadecTBO 1 KOHKYPEHTOCTIOCOOHOCTD B IK-5.1 TIK- J1.1J12.1 Omnpoc
YCIIOBHSIX PHIHOYHOM 3KOHOMHUKH /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
KadecTBO 11 KOHKYPEHTOCIIOCOOHOCTE B TIK-5.1 IIK- JI1.1J12.1 Ketic-meron
YCIIOBUSIX PHIHOYHOH 3koHOMUKH /T1p/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
KauecTBO 11 KOHKYPEHTOCIIOCOOHOCTH B IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
YCIIOBHUSIX PBIHOYHON 3KOHOMUKH /Cp/ 5.2 IIK-5.3 JI2.2713.1 IToaroToBka
VK-10.1 JI3.2 IOKJIaJI0B U
YK-10.2 21322 pedeparos.
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
Hcropuyeckue acrekTsl yrpaBIeHHs TIK-5.1 TIK- JIL.1J12.1 Ormpoc
kadgecTBOM /JIex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
I1K-6.1 ITK-
6.2 TIK-6.3
HcTopuueckue aciekTsl YIpaBieHUs TIK-5.1 TIK- JI.1J12.1 HenoBas urpa
kadectBoM /I1p/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 0132
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
HcTopuueckue acnekTs! yIpaBleHUs IIK-5.1 IIK- JI1.1712.1 Ompoc.
kadectBoM /Cp/ 5.2 IK-5.3 J12.2J13.1 ITonroroska
YK-10.1 JI3.2 JIOKJIaJI0B U
YK-10.2 2132 pedepaTos.
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
Oprann3aluOHHO-9KOHOMUYECKHE OCHOBBI IIK-5.1 IIK- JI1.1J12.1 Onpoc
KBasMeTpuH /Jlex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Opranu3alinOHHO-?)KOHOMHYECKHE OCHOBBI ITK-5.1 TIK- JIL.1J12.1 [ToaroroBka
kBasMerpuu /IIp/ 5.2 IIK-5.3 JI2.2713.1 JIOK/IaJI0B U
YK-10.1 JI3.2 pedeparos.
YK-10.2 3132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
OpraHu3alnOHHO-APKOHOMHYECKHE OCHOBBI TIK-5.1 TIK- JIL.1J12.1 Ormpoc.
kBasmmerpun /Cp/ 5.2 TIK-5.3 J12.2713.1 [MonroToBka
VK-10.1 JI3.2 JIOKIaJI0B U
YK-10.2 21022 pedeparos.
YK-10.3
I1K-6.1 ITK-

6.2 TIK-6.3




OcHoBsl MeTposioruu /JIex/ IK-5.1 TIK- J1.1J12.1 Omnpoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
OcnoBsl MeTponoruu /T1p/ TIK-5.1 TIK- JIT.1J12.1 TlonroroBka
5.2 IK-5.3 J12.2J13.1 IOKJIAZ0B U
YK-10.1 JI3.2 pedeparos.
VK-10.2 01022 TecrtupoBanue
YVK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
OcHoBsl MeTposoruu /Cp/ TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
5.2 TIK-5.3 JI2.2J713.1 TlonroroBka
VK-10.1 JI3.2 JIOKIIAZI0B U
YK-10.2 21322 pedeparos.
YVK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
Paznen 2. YnpaBiieHue KauecTBOM Ha
npeAnpUsITHA
KagectBo kak 00BekT yrnpasnenus /Jlex/ TIK-5.1 TIK- JI.1J12.1 Ompoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
KauecTBo Kak 00bekT ynpasienus /I1p/ ITK-5.1 TIK- JI1.1J12.1 Pemrenne
5.2 TIK-5.3 J12.2713.1 3a1ad.
VK-10.1 JI3.2 TToaroroBka
YK-10.2 21032 JIOKJIAJIOB.
YK-10.3
IK-6.1 IIK-
6.2 TIK-6.3
KauecTBo kKak o0bekT yrpasienus /Cp/ TIK-5.1 TIK- JIL.1JI2.1 Ormpoc.
5.2 TIK-5.3 J12.2J13.1 Pemenne
VYK-10.1 JI3.2 3a/ad4.
VYK-10.2 2192 TToxroroska
YK-10.3 JIOKIIaJI0B.
TK-6.1 TIK-
6.2 TIK-6.3
CucTeMsl ynpaBieHus kKauecTBoM /JIex/ TIK-5.1 TIK- JIL.1J12.1 Omnpoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
CucreMsl ynpasieHus kauectBoM /I1p/ TIK-5.1 TIK- JIT.1J12.1 Pemenue
5.2 IIK-5.3 J12.2J13.1 3a/1ad4.
YK-10.1 JI3.2 ITonroroBka
YK-10.2 01092 JOKIaJ0B.
VK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
CucteMsl ynpasieHus kauectBom /Cp/ TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
5.2 TIK-5.3 JI2.2J13.1 Pemenue
VK-10.1 JI3.2 3a/1ad4.
YK-10.2 21032 [ToaroroBka
VK-10.3 JIOK/IaJI0B
IIK-6.1 TTK-

6.2 TIK-6.3




OpraHu3aiys ynpapiIeHUs] KAUeCTBOM Ha IK-5.1 TIK- J1.1J12.1 Omnpoc
npeanpustau /Jex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
OpraHu3anus ynpasiIeHUs: KAYECTBOM Ha TIK-5.1 IIK- JI1.1J12.1 Pemenue
npeanpusituu /Ip/ 5.2 TIK-5.3 JI2.2J13.1 3a1ad.
YK-10.1 JI3.2 IToxroroBka
VK-10.2 01022 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
OpraHuzanus yrpasieHUs: KAaUECTBOM Ha IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
npennpustan /Cp/ 5.2 IIK-5.3 JI2.2713.1 Pemenue
VK-10.1 JI3.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
WHCTpyMEHTBI ¥ TEXHOJIOTUU YIPaBICHHS TIK-5.1 TIK- JIL.1J12.1 Ormpoc
kadgecTBOM /JIex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
I1K-6.1 ITK-
6.2 TIK-6.3
MHCTpYMEHTBI ¥ TEXHOJIOTUH YIIPaBICHUS TIK-5.1 TIK- JI.1J12.1 Keiic-meron
kadectBoM /I1p/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 0132
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
MHCTpyMEHTBI U TEXHOJIOTUY YIIPABICHUS IIK-5.1 IIK- JI1.1712.1 Ompoc.
kadectBoM /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3aj1au.
VK-10.2 0122 IToaroToBka
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
MexayHapoaHble U HallMOHAIbHbIE IIPEMUU IIK-5.1 IIK- JI1.1J12.1 Onpoc
B oOmacTu kauecta /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
MexayHapoAHbIE U HAallMOHAJIbHBIE TPEMUN ITK-5.1 TIK- JIL.1J12.1 VYuebHas
B oOmacrtu kagectsa /TIp/ 5.2TIK-5.3 J12.2J13.1 JIFICKYCCHS
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
MexayHapoaHbIE U HATMOHAILHBIC TPEMUN TIK-5.1 TIK- JIL.1J12.1 Ormpoc.
B oOacTu kauectBa /Cp/ 5.2 TIK-5.3 J12.2713.1 Pemenue
VK-10.1 JI3.2 3a1ad4.
VK-10.2 2132 TToaroroBka
YK-10.3 JIOKJIAJIOB.
I1K-6.1 ITK-

6.2 TIK-6.3




OKOHOMHUECKOE yIpaBIICHHUE IK-5.1 TIK- J1.1J12.1 Omnpoc
KadecTBoM /JIex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
[TK-6.1 TIK-
6.2 TIK-6.3
DKOHOMMYECKOE YIIPaBJICHHUE TIK-5.1 TIK- JIT.1J12.1 Pemenne
kauectBoM /I1p/ 5.2 IK-5.3 J12.2J13.1 3a1ad4.
YK-10.1 JI3.2 [ToaroroBka
YK-10.2 21032 JIOKJIAJI0B.
YVK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
DKOHOMHYECKOE yrpaBiieHre kauectBom /Cp/ TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
5.2 TIK-5.3 JI2.2J713.1 Pemenue
VK-10.1 JI3.2 3a/1ay.
YK-10.2 2132 [ToaroroBka
YK-10.3 JIOKJIJIOB.
TIK-6.1 T1K-
6.2 TIK-6.3
Pa3nen 3. TeopeTnyeckne 0CHOBBI
CTaHIAPTH3ALUH
CranmapTu3anus B 00eCTiedeHUH KauecTBa U TIK-5.1 TIK- JIT.1J12.1 Ormpoc
KOHKypeHTocnocooHoctu /JIex/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
CranmapTu3anys B 00eCTIeYeHUH Ka4eCTBa U ITK-5.1 TIK- JI1.1J12.1 Pemrenne
KOHKypeHTocmnocoonoctu /TIp/ 5.2 TIK-5.3 J12.2713.1 3a1ad.
VK-10.1 JI3.2 TToaroroBka
YK-10.2 21032 JIOKJIAJIOB.
YK-10.3
IK-6.1 IIK-
6.2 TIK-6.3
CranpapTuzainus B 00eCIeYeHUH KauecTBa 1 TIK-5.1 TIK- JIL.1JI2.1 Ormpoc.
KOHKypeHTocmnocoonoctu /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemenue
VYK-10.1 JI3.2 3a/ad4.
VYK-10.2 2192 TToxroroska
YK-10.3 JTIOKJIJIOB.
TK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus paboT Mo CTaHAApTU3ALMH B TIK-5.1 TIK- JIL.1J12.1 Omnpoc
P® /Jlex/ 5.2 TIK-5.3 JI2.2J13.1
YK-10.1 JI3.2
YK-10.2 2122
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus paboT Mo CTaHIAPTU3AIMH B TIK-5.1 TIK- JIT.1J12.1 Pemenue
PO /Mlp/ 5.2 IIK-5.3 J12.2J13.1 3a/1ad4.
YK-10.1 JI3.2 [ToaroroBka
YK-10.2 21032 JIOKJIAJI0B.
VK-10.3
TIK-6.1 T1K-
6.2 TIK-6.3
Opranu3zanys paboT Mo CTaHIAPTU3AIMH B TIK-5.1 TIK- JIT.1J12.1 Ormpoc.
P®. /Cp/ 5.2 TIK-5.3 JI2.2713.1 Pemenue
VK-10.1 JI3.2 3a/1ad4.
YK-10.2 2192 [TonroroBka
YK-10.3 JIOKJIJIOB.
TIK-6.1 T1K-

6.2 TIK-6.3




Ceprudukanus cucTeM MEeHEIKMEHTa IK-5.1 TIK- J1.1J12.1 Omnpoc
kauecTBa /Jlex/ 5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
Ceprudukanys CHCTEM MEHEIKMEHTA TIK-5.1 IIK- JIT.1J12.1 Pemenune
kauectsa /I1p/ 5.2 IK-5.3 J12.2J13.1 3a1ad4.
YK-10.1 JI3.2 IToxroroBka
YK-10.2 21032 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Ceprudukanus cructeM MEeHEeIKMEHTa IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
kaugectsa /Cp/ 5.2TIK-5.3 J12.2J13.1 Pemenne
VK-10.1 JI3.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
Pa3nen 4. OpraHu3anmoHHo —
IKOHOMHUYECKHE YCJIOBHS 00ecedeHUst
KayecTBa
Be3onacHocTs 1 kauecTBO mporyKiun /JIex/ IK-5.1 K- J1.1J12.1 Ompoc
5.2 TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
BeszomacHocTh 1 KauecTBO mpoaykiun /IIp/ TIK-5.1 TIK- JIT.1J12.1 Pemenne
5.2 TIK-5.3 JI2.2J13.1 3a/1ay.
YK-10.1 JI3.2 [ToaroroBka
YK-10.2 21032 JIOKJIJIOB.
VK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
BesomacHocTh 1 KauecTBO npoaykimu /Cp/ TIK-5.1 IIK- JI1.1J12.1 Omnpoc.
5.2 TIK-5.3 JI2.2J13.1 Pemenune
VK-10.1 JI3.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
l'ocynapcTBeHHOE perynupoBaHUe KayecTBa TIK-5.1 T1K- JIL.1JI2.1 [Ipobnemuas
1 0e30macHOCTH MpoAyKIwH /JIex/ 5.2 TIK-5.3 JI2.2713.1 JICKITAS
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
TK-6.1 TIK-
6.2 TIK-6.3
T'ocynapcTBeHHOE perynupoBaHHe KauyecTBa TIK-5.1 TIK- JIL.1J12.1 Pemenue
n Oe3zomacHocTH mpoaykiuu /TIp/ 5.2 TIK-5.3 JI2.2713.1 3a1ad.
VK-10.1 JI3.2 IToaroToBka
VK-10.2 21052 JIOKJIaJI0B
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
T'ocynapcTBeHHOE peryupoBaHue KauecTBa IIK-5.1 IIK- JI1.1712.1 Ompoc.
1 Oe3omacHoCTH mpoaykiuu /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3aj1au.
VK-10.2 0122 IToaroToBka
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-

6.2 TIK-6.3




TexHHUYECKOE PEryTHpPOBaHHE B 00ECIEUEHIH IK-5.1 TIK- J1.1J12.1 Omnpoc
Ka4ecTBa U MPOABHIKEHUH €T0 5.2 IK-5.3 J12.2J13.1
cootBercTBHs /JIex/ YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
TexHI4IeCKOE PerymupoBaHue B 00ecIeYeHIH TIK-5.1 IIK- JI1.1J12.1 Pemenue
KauecTBa U MPOJBIKEHUU €TO 5.2 IK-5.3 J12.2J13.1 3a1ad4.
cootBerctBus /I1p/ YK-10.1 JI3.2 ITonroToBka
YK-10.2 01022 JIOKIIaJI0B.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
TexHIYECKOE PeryTupoBaHie B 00ecIIeYeHIH IIK-5.1 IIK- JI1.1J12.1 Omnpoc.
Ka4eCTBa U IPOABHIKEHUH €TI0 5.2 IIK-5.3 JI2.2713.1 Pemenue
cootBercTBHs /Cp/ VK-10.1 JI3.2 3a/1ad4.
YK-10.2 21022 ITonroroBka
VK-10.3 JOKIIaJ0B.
IIK-6.1 TTK-
6.2 TIK-6.3
HemarepuanbHble pecypchl B ob6ecrieueHun TIK-5.1 TIK- JIL.1J12.1 Ormpoc
KOHKYPEHTOCIIOCOOHOCTH ITpoayKuuH /JIex/ 5.2TIK-5.3 J12.2J13.1
YK-10.1 JI3.2
YK-10.2 2132
YK-10.3
I1K-6.1 ITK-
6.2 TIK-6.3
HemarepuanbHbie pecypcsl B 00ecriedeHuu TIK-5.1 TIK- JI.1J12.1 Pemenue
KOHKYPEHTOCIIOCOOHOCTH TipoxyKimu /T1p/ 5.2 TIK-5.3 JI2.2713.1 3a1ad.
VK-10.1 JI3.2 IToaroToBka
VK-10.2 21052 JIOKJIaJI0B.
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
HemaTepuanbHbie pecypchl B 00eCTIeUeHII IIK-5.1 IIK- JI1.1712.1 Ompoc.
KOHKYPEHTOCIIOCOOHOCTH Tpoxykiun /Cp/ 5.2 TIK-5.3 JI2.2J13.1 Pemenue
YK-10.1 JI3.2 3aj1au.
VK-10.2 0122 IToaroToBka
VK-10.3 JIOKJIaJI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
Koauposanue u MapkupoBka IIK-5.1 IIK- JI1.1J12.1 Onpoc
npoaykiyu /Jlex/ 5.2 TIK-5.3 JI2.2713.1
YK-10.1 J13.2
YK-10.2 3132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Koauposanue u MmapkupoBka ITK-5.1 TIK- JIL.1J12.1 Pemenne
npoyki /T1p/ 5.2TIK-5.3 J12.2J13.1 3ajad.
VK-10.1 JI3.2 TToxroroska
VK-10.2 2192 JIOKJIaJI0B.
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
KoaupoBanue u MapkupoBka TIK-5.1 TIK- JIL.1J12.1 Ormpoc.
npoaykiwu /Cp/ 5.2 TIK-5.3 J12.2713.1 Pemenue
VK-10.1 JI3.2 3a1ad4.
VK-10.2 2132 TToaroroBka
YK-10.3 JIOKJIAJIOB.
I1K-6.1 ITK-
6.2 TIK-6.3

Pa3nen 5. IloaroroBka, caiaya s3K3aMeHa




TToaroroBka, cnaya sk3amena /Ox3aMeH/ 5 36 TIK-5.1 TIK- JI1.1J12.1 0
5.2 TIK-5.3 J12.2713.1
VYK-10.1 JI3.2
VK-10.2 D152
VK-10.3
IIK-6.1 TIK-
6.2 TIK-6.3

DK3ameH

5. ®OHJI OHEHOYHbIX CPEACTB

5.1. IlpumepHBIii NepevyeHb BONMPOCOB K 3a4eTy

He mpexycMoTpeHO ydeOHBIM MIIaHOM

5.2. IlpumepHbIii NepeyeHb BONPOCOB K IK3aMeHY

Bomnpocs! 1uis OLIeHKH 3HaHUI TEOPETHUECKOTO Kypca

. IloHsTHE KaTErOpUN KayecTBa

. KadecTBO Kak COCTaBISIONIMIA 2IEMEHT KOHKYPEHTOCIIOCOOHOCTH

. Kpanmumerpus (noHsTue, BUbl, 00bEKTHI)

. Iloka3zareny kadecTBa U UX KIaCCH(UKAIHS

. Meronbl U cpescTBa KBAIUMETPUH

. O1ieHKa KOHKYpEHTOCHOCOOHOCTH MPOAYKIUH

. O1ieHKa KOHKYPEHTOCIIOCOOHOCTH MPENNPHATHS

. OmeHKa KOHKYPEHTOCIIOCOOHOCTH CTPAHBI

. YIIpaBJeHHEe Ka4eCTBOM: TIOHATHE, (PYHKIIUH U METOIBI

. CucreMHBI MOAXOM K yHpPaBIECHUIO KAYECTBOM

. CTpaTernueckoe ¥ TAKTHIECKOE YIIPABICHHE KAYeCTBOM Ha TPEIPHSATHH

. OBOJIIOIMA YIIPABICHHU Ka4eCTBOM

. 3apyOeKHbIe MOJIENIN YIIPaBIECHHUS KaueCTBOM

. HanmonanpHble KOHLIENIUH YIPABIEHUS KAYECTBOM

. CucreMbl MEHEIKMEHTA Ka4eCTBa Ha OCHOBE MexayHapoaHbIx ctanaapToB MCO cepun 9000
. Cucrema 3KOJOTHUECKOTO MEHEMKMEHTA Ha OCHOBE MeXIyHapoaHbIX cTangapToB MUCO cepun 14000
. OTpacnesble CHCTEMBI MEHEIPKMEHTA KadecTBa

10. CranmapThl 00ecriedeHUs 310POBhs, OE30MACHOCTH M CONMATBHON OTBETCTBEHHOCTH

11. nTerpupoBaHHbIe CUCTEMbI MEHEPKMEHTA

12. Konuenmus BceoOmero ynpasneHus kauectBoM (TQM)

13. MexayHapoaHbIe ¥ HALIMOHAIBHBIE IPEMUH B 00JIaCTH KayecTBa

14. UHCTpYMEHTBI U TEXHOJIOTUH YIIPABJIECHUS KAUeCTBOM

15. ®opMupoOBaHUE CUCTEMBI MEHEIKMEHTA Ka4eCTBA HA NPEIIPUATHH

16. Opranuzauus 1 GyHKUHOHUPOBAHHUE CITY)KOBI KauecTBa Ha MPEANPUATUI

17. OpraHu3amys TeXHHIECKOTO KOHTPOJIS IIPOIAYKIIMU Ha IPEATPHUATHN

18. AynuT cucTeMbl MEHEIKMEHTA Ka4eCTBA HA NPEIIPUATHH

19. ®unHaHCOBBIE ACMEKTHI YIIPABICHUS KaUe€CTBOM B MexXAyHapoaHbIX crangapTax UCO cepun 9000
20. DKOHOMHUECKMI MEXaHNU3M yIpPaBIIEHUS 3aTPaTaMU B CHCTEME MEHEKMEHTA KaueCcTBa NPeIIPUITUSL
21 OrneHka pe3yIbTaTHBHOCTH U (G (GEKTUBHOCTH CHCTEMbI MEHEDKMEHTA KauecTBa MPEIIPUSITHSI
22. 3aK0HOAATENBHO — IIPAaBOBOE M HOPMATHUBHOE 00ecTedeHre 0e30MacHOCTH Ka4ecTBa

23. 3ammra npap noTpeduTenci

24. TloHATHE W IPUHIMITEI TEXHUIECKOTO PETYIHNPOBAHHS

25. T'ocymapcTBeHHBIH KOHTPOIB (HA/I30P) 32 COOMIONEHNEM TPeOOBaHUH TEXHIYECKIX PETJIAMEHTOB
26. IlonsiTue, nenu, IPUHIUIBI U GYHKIUHN CTaHAAPTU3ANH

27. HanmoHanpHas cuctemMa cranfaptusanuu Poccuiickoit @enepanyu

28. MexayHapoiHas U peruoHaIbHAas CTaHAAPTU3ALNS

29. IloaTBepKAEHUE COOTBETCTBUS LEJIEH U IPUHLIUIIOB

30. ®opmupoBaHUE MOATBEPKICHUS COOTBETCTBUS (I00pOBOJIbHAS U 00s3aTeIbHA )

31. AKKpeauTAaIs OPTaHOB IO CEPTUGHKAIIMN M UCIIBITATENBHBIX JTa00paTOpHit

32. CepruduKaIys CHCTEM MEHEIKMEHTA Ka9eCTBA M SKOJIOTHYECKas CePTHHUKAIIHS

33. Ceprudukanus Ha MEKIYHAPOJHOM U PETMOHATBHON YPOBHAX

34. TloHsiTe METPOJIOTUN

35. Bujsl u cpefcrBa U3MepeHuil

36. 'ocymapcTBeHHOE yrpaBlieHHE ACSTETLHOCTHIO 0 00ECIICUSHHIO EMHCTBA U3MEPEHUIA

37. HemaTepuanbsHble pecypchl B 00eclieYeHUH KOHKYPEHTOCIOCOOHOCTH MPEANPUSITUS

38. ToBapHbIe 3HaKN B 00eCIICUCHIH Ka4eCTBa i KOHKYPEHTOCIIOCOOHOCTH TOBapOB

39. OueHka CTOMMOCTH TOPTrOBBIX MapOK

40. IToHsATHE ITPUXOBOTO KOAUPOBAHUS

41. CucremMbl IITPUXOBOTO KOJAUPOBAHHS

42. Buzbl MapKUpOBKHM TOBapOB

O 0NN WN—~0JION WD W~

BOHpOCBI Ha OLCHKY HOHHMaHPIH/yMeHI/Iﬁ CTyACHTa




1. Uro moHMMaeTcs MoJ KaTeropueil kauecTBa ¢ GUI0CO(CKIX, COIUANBHBIX, TEXHHUECKHUX, IPABOBBIX U SKOHOMHUECKHX
NO3ULUI?

2. HazoBuTE OCHOBHBIC IIEPHOBI B Pa3BUTHH MOIXO0B K COJICPIKaHHIO KATETOPHH KauecTBa

3. Uro moHMUMAETCS MO TEPMUHOM «KauecTBO» B MexayHapoaHoM ctanmapre CO 9000:2005?

4. KakoBa poJb KauecTBa B (pOPMHUPOBAHUHN KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMN?

5. HazoBuTe 0CHOBHBIE cucTEMOOOpa3ytomue (hakTopbl H COCTABIISIOMINE 3JIEMEHTHI KOHKYPEHTOCIIOCOOHOCTH MPOIYKIINH 1
TOBapa

6. Uro moHMMaeTCs MO KOHKYPEHTOCIIOCOOHOCTBIO IMPEIOXKEHUS TOBApa Ha PHIHKE U KAKUMH YCIOBUSIMU OHO XapaKTepHu3yeTcs?
7. JeiictBueM Kakux (haKTOpOB OINPEEIIeTCsl KOHKYPEHTOCIOCOOHOCTh NPEAPUTHS?

8. HazoBuTe BUIBI 1 OOBEKTH KBAJJUMETPHUH U PACKPOUTE UX CYITHOCTH

9. HazoBuTe enMHUYHBIC TOKA3aTEIN KA9eCTBA M IOKAKUTE UX 3HAUCHHE IS OI[CHKH Ka9eCTBa IPOIYKINU

10. Yro moHMMaeTcs Mo UMKIOTPaMMOi («ayTHHON KauyecTBay) M KAaKOB aJITOPUTM €€ MTOCTPOeHHs?

11. Kaxkue meToas! Mcnonb3yrorcs B ksanumeTpun? IIpuBennte npuMepsl IpUMEHEHHsI METOA0B KBAIUMETPUH

12. Kaxnie MeTOI5I MOJKHO HCIIONB30BATE ITPH OIEHKE KOHKYPEHTOCIIOCOOHOCTH NPEIIPHUITHS?

13. PackpoiiTe anropuT™ OLEHKH KOHKYPEHTOCIIOCOOHOCTH IIPOTyKIIUH

14. Kakyto poip UrpatoT HOpMAaTHBHBIE ITapaMeTpPhl M YCIOBUSI KOHKYPEHTOCIIOCOOHOCTH POAYKIMH B IPOLECCE €€ OLIEHKU?
15. Oxapakrepu3syiiTe ypoBeHb KOHKYPEHTOCIIOCOOHOCTH Poccuu, MCmob3ys MeTo Ky onleHkn WEF

16. B yeM 3aKi1to4aeTcss CUCTEMHBIN IIOJX0[ YIIPABICHUS KA4eCTBOM?

17. Yto noHMMaeTcs MO MEXaHU3MOM YIPaBIEHHs KaueCTBOM U KaKHe COCTABIISIOIINE JIEMEHTHI OH BKITIOUAET?

18. HazoBure u packpoiite GyHKIMN U METO/IbI YIIPABICHUS KAYECTBOM

19. Yto moHMMaeTcs O CTPATETHYECKUM M TAKTHUECKUM YIIPaBJIEHUEM KauecTBOM?

20. Ha3oBuTe OCHOBHBIE 3Tallbl PA3BUTUS MEHEIKMEHTA KauecTBa

21. Yro Takoe 1y JleMuHra ¥ KakoBBI €r0 dTalbl?

22. Yto nmoHUMaeETCs MoJ1 KOHIICTIIINEHN eXEeroTHOTo yaydleHus kadectsa JIx. J)KypaHa U Ha KaKuX MPUHIIUIIAX OHO
OCHOBBIBAETCA?

23. Yro Takoe Kpyxok kauectBa? KakoBa pojb Kpy)KKOB KayecTBa B MOBBIILIEHUH KauecTBa pabOThl Ha MPEANPHUITUN?

24. Ha xakuX OCHOBHBIX ITOJIOXKCHUAX Oasupyrorcst Metoasl Taryrn?

25. Packpoiite ocHOBHOE coniepkanue mporpammsl ZD @. Kpocou

26. Packpoiite cofepikaHne OCHOBHBIX OTEYECTBEHHBIX KOHLIEMIIIUH YIIPaBICHHUS KaueCTBOM

27. Kakue crannaptsl BXoasT B coctaB komruiekca MC MCO cepun 90007

28. B ueMm 3aKmo9aeTcss OCHOBHOE OTIIMYHE MIPOIIECCHOTO MOAX0Aa OT (QYHKIMOHAIBHOTO Moaxoaa?

29. HazoBuTe BHYTpEHHHUE U BHEIIHUE NIPEANOCHUIKY, CTUMYNIUpYomue npeanpustus k BHeapenuto MC UCO cepuu 90007
30. Packpoiite ocHoBHOE coneprkanue MC MCO cepun 14000 1 ux posib B CO3JaHUN CUCTEMBI HKOJIOTUYECKOTO MEHEDKMEHTa Ha
HpenpUsITUH

31. Ha3oBuTE OCHOBHBIE OTpacIEBEIE CTAHAAPTHI B 00JIaCTH MEHEDKMEHTA KauecTBa

32. Mlosicuute ocHOBHOE Ha3HaueHue ctangaptoB OHSAS 18001, SA 8000, MCO 26000

33. O0ocHYliTe OCHOBHBIE IPEUMYIIIECTBA HHTETPUPOBAHHBIX CUCTEM MEHEI)KMEHTA

34. PackpoiiTe ocHOBHbIE npuHIHIBE TQM

35. B ueM cyTh MOJIENTM CAMOOIICHKU AEATEIbHOCTH OPTaHU3allii Ha COOTBETCTBUE MPEMHUI 110 KauecTBYy?

36. Kakue kpuTepun OLIEHKH UCTONIB3YIOTCA B EBporeiickoii mpemun kauecTa?

37. Kakue njenu npecieiyroT HalOHaIbHbIE IPEMUH B 00JIACTH YIIPaBJICHUS Ka4eCTBOM?

38. Ompenenure o0IINe TEHISHIINY B Pa3BUTHH HAIIMOHAIBHBIX MIPEMUH B 001aCTH Ka4ecTBa

39. PackpoiiTe 0CHOBHOE coJiep kaHKe TPeMHH NpaBuTenbcTBa PO B 061acTu kauecTBa

40. IMpuenute npumepsl Poccuiickuii mpemuii B 001acTH Ka4ecTBa

41. Ha3oBuTe ceMb HHCTPYMEHTOB YIIPABICHUS KaueCTBOM

42. Packpoiite ocHOBHBIE 3Tanbl npoBenenuss FMEA — ananusa

43. B uem 3aKkimrouaeTcs Lelb U KAKOBBI OCHOBHBIE cocTaBisrome Texaonornu CALS — rexnonoruii?

44. Ha3zoBUTE OCHOBHBIE CTATUCTUYECKUE METOIbI KOHTPOJISI KAU€CTBa

45. PackpoiiTe posb NpUYMHHO — CIEACTBEHHOM quarpammsl Mcukassl 1 quarpammsl Ilapeto B ynpaBieHUN KaueCTBOM

46. Yro monumaercs nmoj Kouuenmuei «lllects curm»?

47. Yto Takoe pyHKIIMOHAIIBHO — CTOMMOCTHOM aHalIu3 U Ha KaKUX MPUHLIUIIAX OH OCHOBBIBAaETCA?

48. Kaxosa uenp konuenuuu BSC?

49. Hazosute ocHoBHble Mozenu Post BSC u packpoiite ux conepxaHue

50. B yem 3akmouaercsi CyIHOCTh CUTMBI «20 Kintoueii» ?

51. Ha3oBuTe 1 pacKpoHTe OCHOBHBIE 3TAIIbl JEATEIFHOCTH 10 (POPMUPOBAHUIO M BHEIPEHHUIO CHCTEMbI MEHEKMEHTA Ka4ecTBa Ha
npeanpusituu B cootercTBUM ¢ MC UCO cepuu 9000

52. Kaxue BHIBI JOKyMEHTOB CHCTEMBI MEHEPKMEHTA Ka4eCTBa Ha IPEAIPHATHH HE0OX0AUMO 0pOpMUTE B cOOTBeTCcTBHU ¢ MC
NCO cepuu 9000?

53. Kaxuie HaIIpaBIIeHHS ISSATEIFHOCTH BELYTCS CIyXKO0H (0TIenoM) Ka4ecTBa Ha IPEAPHSTHN?

54. KaxoBbI 3a1a4d ¥ (YYHKIIUH TEXHHIECKOTO KOHTPOJIS HA MPEAIPHATHH?

55. HazoBure BuabI aynuTa KauecTBa B pamkax CMK u packpoiite ux conepxanue

56. HazoBuTe 0OCHOBHBIC METO/IBI KIacCU(UKALMNU 3aTpaT Ha KauecTBO (A, B, C) n packpoiite ux conepkanue

57. Kaxkast ponb oTBoauTcst prHAHCOBBIM MeToaaM B MC UCO cepuun 90007

58. Packpoiite 6a30ByI0 KIacCU(HKAINIO 3aTPaT, CBA3aHHBIX C KAUECTBOM

59. HazoBuTe OCHOBHBIC METO/IbI OLICHKH PE3YJIbTATUBHOCTU M (P(PEKTUBHOCTH CHCTEM MEHEIXKMCHTA Ka4eCTBa U OIPENIEIUTE HX
JOCTOMHCTBA M HEJJOCTATKA

60. Kaxnie 0CHOBHBIC 3aKOHBI OIIPE/IEIISIOT 3aKOHOJATENIFHO — IPaBoOBOe obecnedeHne kagecrsa B PO?

61. B yuem cyrs @enepanbHoro 3akoHa «O kauecTBe U 0€30MACHOCTH MHUILIEBBIX POIYKTOBY ?




62. Uto noHMMaeTcs MO YCIOBUSIMU 000POTOCHOCOOHOCTH MUIIEBBIX IPOAYKTOB, MAaTEPUANIOB U U3IEIHI?

63. Kakue 0CHOBHBIE 3aKOHBI, 3aKOHO/IATEJILHO — IIPABOBbIC 1 HOPMATHUBHBIE aKThl BKIIIOYAET 3aKOHOATENbCTBO PD B 00nmacTn
3aIINTHI IPaB MOTpeOUTENeH?

64. Kaxue mpaBa nmeeT HOTpeOUTENb B CiTydae IPHOOPETEHUS TOBAPOB HAMJIEKAIIETO U HEHAIJISKAIIETO KadecTBa?

65. Kakue Mepbl OTBETCTBEHHOCTH U3rOTOBUTENS (MCIIOJIHUTEINSL, IPOIaBLa) 32 HapyIIeHHEe PaB MOTPEOUTENs MPETyCMOTPEHbI
3aKOHOJATENbCTBOM PD?

66. Kaxrie opranbl OCYIIECTBIISIOT 3alIUTY paB nmorpedureneii B PO?

67. UTo Takoe TeXHHUECKOEe PEryINPOBAHUE U HA KAKUX IPHHIUIIAX OHO OCHOBAHO?

68. UTto noHnmaercs Mo TEXHUYECKUM pETIaMeHTOM?

69. Kakue sTanbl BRITIOYAET MOPSIOK pa3pabOTKA U MPUHATHS TEXHHIESCKUX PETJIAMEHTOB?

70. Kakue mpaBa UMEIOT OpraHbl TOCYAAPCTBEHHOTO KOHTPOJIS H HA/I30pa 3a COOIoIeHHeM TpeOOBaHNH TEXHUUECKUX
periiaMeHToB?

71. Kak ocymectsisiercs: puHaHCHPOBaHUE TOCYAAPCTBEHHOTO KOHTPOJIS M Haj3opa B PD?

72. Yro Takoe CTaHAApPTU3ALUS, B YEM COCTOST €€ LIeJU U 3a1a4n?

73. PackpoiiTe OCHOBHBIE IPUHIUIBI X (YHKIUH CTaHAAPTU3ALUT

74. KaxuMy OCHOBHBIMHU JIOKyMEHTaMH PErTaMEHTHPYETCs AeSITENIbHOCTD 110 CTaHAApPTU3aLNU?

75. Kaxue ¢hoHmp! cranmapToB BKIodaeT PenepanbHelii GpoH crangapToB PO?

76. Ha3oBuTE BUIBI CTAHAAPTOB B 3aBUCHMOCTH OT O0BEKTa CTAHAAPTU3AINH U €T0 CHEeIU(PHUKH

77. Ha3oBUTE OCHOBHBIE MEKIYHAPOIHBIEC U PETHMOHAIBHBIE OPraHU3aI|H [0 CTAHAAPTH3AIMU U PackpoiiTe ux GpyHKuun
78. KaxoBbI OCHOBHBIE LIEJIU U MIPUHIIMIIBI €BPONENHCKON CUCTEMBI CTaHAAPTU3ALNU?

79. HazoBute GopMBI MOATBEPKICHAS COOTBETCTBIS, TpHMeHsIeMble B PP 1 packpoiiTe nx comepikanne

80. HazoBuTe oCHOBHBIE (DYHKIHH OpraHa 10 CepTUhHKAIINU

81. Kakuie cXeMbl UCIIONIB3YIOTCS B MPOLiEcce CepTUhUKAINN?

82. HazoBwute 00s3aTeNbHBIC PEKBU3NTHI CePTH(HHKATA COOTBETCTBHS

83. Yro noHuMaeTcs Noj IMIHeHUYECKOH OLIEHKOM MPOYKIUU?

84. Ha xakux nprHIUIaX OCHOBBIBAETCS M KAKHE ATAIlbl BKIIIOUACT cepTH(UKAINA CHCTEM MEHEPKMEHTa KayecTBa B PD?
85. Urto nmoHMMAaeTCs 10J| «II00aNbHBIM 101X010M» NIpH GopmupoBanuy nonmutuku EC B 061acTu oneHk: cooTBeTcTBUS?
86. KakoBbI Liesiu ¥ 3aja4uu METPOJIOTUH?

87. Kaxue BUIBI 3TaJOHOB €AMHUI] (PU3NIECKUX BENUIHMH CYLIECTBYIOT?

88. Uro Takoe moBepKa CPeCTB U3MEPEHNUIT U JUIs 4ero OHa POBOAUTCA?

89. Ha xakux mpHHIMIIaX OCHOBBIBACTCS KaJTMOPOBKA CPEICTB U3MEPEHHI?

90. Kaxue opransl BktodaeT ['ocynapcTBeHHAsI CHCTEMa YIIPABICHHS AESTEIEHOCTHIO IO 00SCIEYEHHIO SIMHCTBA H3MEPEHUH B
P®?

91. Kakue nenu npecneayror 1 4To BKIIOYAIOT TOCY1apCTBEHHbIH METPOJIOTUYECKU KOHTPOIIb U Ha30p?

92. Kaxnie BU/IBI HEMaTepHAIBHBIX PECYPCOB BBI 3HAETE, KAK OHU BIHSIOT Ha KOHKYPEHTOCIIOCOOHOCTE MIPEATIPHAATHS?

93. Uro moHnMaeTcs o OpeHa0M, KAKOBBI €r0 COCTAaBIISIOMINE DIEMEHTHI?

94. Yro Takoe NaTeHTHAast YACTOTA M ATEHTOCIOCOOHOCTh MPOIYKIUH?

95. Ha3oBuTe OCHOBHBIC (DYHKIIM TOBapHOTO 3HaKA

96. Oxapaxrepusyiite poib (paHdaii3uHTa B (POPMUPOBAHNH KOHKYPEHTHBIX IIPEUMYIIECTB IPEITPHUATHS

97. Ha3oBute Hanbosee pacipocTpaHEeHHbIE METOIbI OLIEHKU TOPTOBBIX MapPOK U PacKpOiTe UX cojaepkaHue

98. UTto noHumaeTcs Noj CHCTEMOM ITPUXOBOTO KOJAUPOBAHUS, KAKUE DJIEMEHTBI OHA BKIIIOYAET?

99. Ha3oBuTe OCHOBHBIE CUCTEMBI IITPUXOBOT'O KOJUPOBaHUS

100. Kakue omepaliiy BKIIO9aeT TEXHOIOTHUS IITPUXOBOTO KOAUPOBAHUS?

101. Kakumu npusHakamu obmamaror koasl UPC u EAN?

102. Ha3oBuTE OCHOBHBIE BU/IbI MAPKUPOBKH U PACKPONUTE UX COAEPIKaHHE

5.3. TeMaTHKa KypCcOBbIX PadoT (KypPCOBBIX IPOEKTOB)

He npenycMoTpeHO y4eOHBIM IIITAHOM

5.4. DoH OLIEHOYHBIX CpeacTB AJisl IPOBEICHUS TEKYHIE€ro KOHTPOJIs

Tembl 1OKIag0B

. Kareropun xauectBa B Tpynax Apucrorens «Meradusmka

. Kareropun xauectBa ¢ Touku 3peHus Gpunaocopun

. Kareropun xagecTBa ¢ TOUKH 3peHHs COI[UANBHBIX B3IIIAI0B

. KaTeropuu kauectBa ¢ MHXEHEPHOH U TEXHUUECKOH MO3UIINH
. Kareropun xagectBa ¢ TOUKH 3peHHS IIpaBa

. KaTeropuu xauecrBa ¢ 53KOHOMUYECKOH TOYKH 3PEHUS

. [IpeameTHast hopmMa KOHKYpEHIIH

. ©yHKIMOHATBHAS pOpMa KOHKYPESHIIUN

. lleHOBast KOHKYpEHLUS

10.HenieHoBast KOHKYpEHIIHSI

11. IlpunenpHOE KauecTBO

12. KoHKypeHTOCIIOCOOHOCTh MPETOKEHHS TOBapa

13. @akTOpBI KOHKYPEHTOCIOCOOHOCTH MPEINPHATHS

14. KoHKypeHTOCIOCOOHOCTh OTpacin

15. KoHKypeHTOCTIOCOOHOCTh pErHOHA

16. HanmoHansHast 1 MeXIyHapoOAHast KOHKYPEHTOCIIOCOOHOCTE CTPaHbI
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17. Buasl KBanMMETpUU

18. Mertoab! onpeaeneHus YUCIEHHBIX 3HAaUEHUH OnpeieieHus KaueCcTBa MPOAyKIMU
19. [uxmorpamma (TayTHHA Ka4eCTBa) YPOBHS KauecTBa M3ACIUN

20. benumapkuHr

21. OueHka KOHKYPEHTOCIIOCOOHOCTH CTpaH kcrnepTaMu Becemuproro skoHoMuueckoro gopyma (World Economic Forum — WEF)
22. I'mobanbHblil uHAEKC KOHKYpeHTocriocooHocTr GCI

23. OpraHu3anyoHHbIC (3 IMIHUCTPATHBHBIC) METO Il YIIPABICHHS KaUe€CTBOM Ha MPEIIPUSTHH
24. CounansHO - IICHXOJIOTHYECKHE METO/BI YIIPABICHHS KaYeCTBOM Ha MIPEANPUITHH
25. TeXHHUKO - TEXHOJIOTMYECKUE METO/IbI YIIPABJICHUS KaUeCTBOM Ha MPEANPUITHN
26. DKOHOMUYECKUE METObI YIIPABICHHS KAYECTBOM Ha MPEANPUSITHH

27. CneunanbHbIe TTOACUCTEMBI YIPABICHHS KAYECTBOM

28. O6ecnieunBaronye NOACUCTEMBI YIPABICHHUS KAUeCTBOM

29. Drarmbl pa3BUTUS MEHEKMEHTA KauecTBa

30. UnTerpupoBaHHbIE CUCTEMBl MEHEKMEHTA KauecTBa

31. HarmoHanbHbIe KOHIETIUH YIPABICHHUS KAYeCTBOM

32. Cucrema 6€301acHOTO U3rOTOBJICHHUS MpoayKiuuu BUTT

33. Cucrema 6e3omacHoro nedekrroro tpyna (CBT)

34. Esponeiickas opranuzanus 1o kagectsy EOQ

35. Mopenb cucTeMbl MEHEPKMEHTA KauecTBa, OCHOBaHHAs Ha MPOLIECCHOM MOX0e
36. CucreMa KOJIOTMYECKOT0 MEHEPKMEHTA

37. OTpacneBble CTaHAAPTHI MEHEIXKMEHTA Ka4eCTBa

38. Cucrema COnMaNbHOIO M STHYECKOTO MEHEIKMEHTA

39. Kownrteriust BceoOiero yrpasieHus kauectBoM (TQM)

40. HanmoHasbHBIC IPEMUH B 00JIACTH KauecTBa

41. Meton nuarpammsl ['anTta

42. Texnonorus pa3BepTbiBanus ¢pyHkiun kauectsa (QFD)

43. FMEA — ananu3

44. Yrpasnenue oTHoImeHuAMHE ¢ orpedutenssmu (CRM)

45, Konnenmus «I1lects curmy»

46. JlokyMEeHTUPOBaHUE CUCTEMbl MEHEPKMEHTA KauecTBa Ha IPEAPUATUI

47. Metoauieckuii ayquT

48. Onenka pesynsraTuBHOCTH U dpdexkrnBHOCTH CMK Ha ocHOBe BSC

[TpumepHBIE TEMEBI dcce

1. KauecTBO GaHKOBCKUX YCIyr: MpoOJIEeMBI U ONTUMM3AIHS

2. Cranzpaptuzanus B cepe TYpUCTCKO-3KCKYPCHOHHOTO OOCITy)KUBaHUS

3. VIHHOBaIMM M CHCTEMa CTaHAAPTU3alWH (PHHAHCOBBIX YCIIYI: COBPEMEHHEIC ACTICKTHI

4. .Yuactue Poccun B MEXAyHApOAHOM CTaHAAapTU3aLUU

5. Hcnonb3oBaHue HKCIEPTHOTO METOAA B OLIEHKE KAaueCTBa CEPBUCHBIX YCIYI COBPEMEHHOM TOCTMHHUYHOW MHIYCTPHM (HA
IpuMepe FTOCTUHUYHOTO Ou3Heca MOCKBBI)

6. Touxu 3peHns W MPHYNHBI TOMYIIPHOCTH OCHIMapKUHTA

7. Pa3BuTne cucTeMsl ypaBiIeHHs Ka4eCTBOM OAHKOBCKHUX YCIIYT

8. Crannaptuzaius 6aHKOBCKUX YCITyT

9. OxapakTepu3ylTe O3UIINIO IO TIpodIeMaM KadecTBa 1 skostorun I'enepansroro aupekropa « MKEA Poccum»Jlennapt
JHanbrpen

10. Oxapaxrepusyiire denepanbblii GoHA cTaHAAPTOB

11. Beirozipl OT ydacTHsi B MEKAYHAPOIHON CTaHIAPTH3ALUH

12. OcoOeHHOCTH perrcTpaiy TOBAPHBIX 3HAKOB 32 PyOS:KOM

Tematuka pedepaTor

. Mopens «npunensHoro kauectsa» Hopuaku Kano (SInomms)
. OnpiT CIIIA B oOnactu opranuzanuu beHumapkuHra

. Mogens Tpex ctaguii 3xoHOMHUYeckoro pocta M. Iloprepa
. HexoBoii koHTposb KauecTBa . Teitnopa

. Konnenimmst TQC

. Konnenmust CWQC

. Mexxnynaponasiid cranaapt (MC UCO cepun 9000)

. Mexxaynapoausiii craagapt (MC UCO cepun 14000).

. Beceobee ynpasienue kauectBoM (TQM)

10. uxn Iemunra (PDCA)

11. Cnupans Ixypana

12. Nuarpammsl MicukaBbl

13. Meroponorus Taryru

14. IIporpamma ZD @. Kpocou

15. Mopens A. ®eiirenbayma

16. Monenbs OtTunrepa — CUTTHHTa

O 01N DN A~ Wi —




17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

MC HCO 9000:2005

Cranpapt TL 9000 «Bpicokoe ka4ecTBO /1J1sl IOCTaBIIMKOB B 00JIaCTH TEIIEKOMMYHHUKAIUI
Mexaynapoansliii crangapt MCO 13485:2003

Craagapt IWA 4:2009

Cranpaptet GMP

Cucrema HACCP

Cranpaptser 1ICO 22000

Cranpapt UCO 16949

Cranpaptr OHSAS 18001-99

Cranmapt SA 8000:2001

Cranmapt CO 26000:2010 «PykoBOACTBO MO COIMATHHON OTBETCTBEHHOCTI
EBponeiickuii ¢ponp ynpasnenus kauectBoM (EFQM)

[Ipemust {emunra (DAP)

IIpemus Conpyxecrsa HesaBucnmsix ['ocynapers (CHI')

31. Harmmonanshas npemusi CIA mo xagectBy numenn M. bonapumxa
32. CALST - Texnonoruu
33. lnarpamma [laperto
34. IIpyunHHO — CIeACTBEHHAs quarpamma VcukaBel
35. KontponsHas kapra Illyxapra
36. 3aKOHOAATEIBHO — IPABOBOE OOECIIeYeHHE KauecTBa B PO
37. Cucrema RAPEX B crpanax EC
38. JIBmkeHHUEe B 3alUTY IIPaB IMOTPEOHTENCH «KOHCIOMEPU3M»
39. HanmoHanpHas cucrema crangapruzanuu PO
6. YA EBHO-METOJANYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHBI (MOIYJIS)
6.1. Pexomenayemas Jquteparypa
6.1.1. OcHoBHas 1UTEpPaTYypa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron | Komuu-Bo
JI1.1 | I'ponzenckuii C. f. VYrpasieHue KaueCTBOM: YICOHHK M.: Ilpocnekr, DINEKTPOH
2017 HBI
pecype
6.1.2. lono/THNTe/IBLHAS JJUTEPATYPa
ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, ron | Konnu-Bo
JI2.1 |HlIBannap B, A., CrargapTu3anys U yIpaBiIcHHEe KaueCTBOM IIPOTyKIIUH: M.: OHUTU- 0
[Tanos B. I1., Y4eOHHK 71 BY30B JAHA, 2000
Kympsikos E. M.,
IlIBannap B. A.
JI2.2 | Hextsape I'. M. CrargapTH3aiys U cepTHUKAINA B TypU3Me : yaed. mocobue: M.: ®uHaHCB U OnexkTpoH
ydaeOHOe mocodue cTaTucThka, 2014 HBIN
pecypce
6.1.3. MeToauueckue pa3padoTKu
ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron | Komuu-o
JI3.1 | domxke D. P., BaxxaHoB | YmpaBieHHe KaueCTBOM JOPOT: ydeOHOe mocooue Pocros v//1; 0
A.IL, Illupmukos A. ®enuke, 2006
C.
JI3.2 | Muponos M. T. YnpasneHue kauecTBoM: yaeOHOe mocobue M.: IIpocnexr, 0
2007
6.2. Ilepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTn "MHTepHeT"
31 | DenepanbHas cayxba rocyaapcTBEHHOH CTaTHCTHKA
92 | Poccuiickuii )xypHaJl MEHEIKMEHTA
6.3.1 IlepevyeHb MPOrpaMMHOIo oGecredeHust
6.3.1.1 | SuperNovaReaderMagnifier

6.3.1.2 | OC Windows XP

6.3.1.3

1C: Ilpemnpusrue 8. Cenbckoe x03s1cTB0. KoMImekT it 06y4eHns B BEICIINX U CPEIHUX Y 3.

6.3.1.4 | Project 2016

6.3.1.5

Office 2007 Suites

6.3.1.6 | 7-Zip

6.3.1.7 | MozillaThinderbird

6.3.1.8 | OC Windows 7




6.3.1.9 | OC Windows Vista

6.3.1.1 | OfficeStandard 2013

6.3.1.1 | OnexTpoHHBII nepruoaUYECKUil cipaBouHUK «Cucrema I'apanT»

6.3.1.1 | CnpaBounas npasoBas cuctema KoncynsrantlLitoc

6.3.2 TlepeueHb MHGOPMAIMUOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1 | OnexrponHsIit nepuognyeckuii cnpaBoyHuk «Crucrema TAPAHTY. TTonHOTEKCTOBBIH, 00HOBIsEMBIH. JloCTy 1O
JIOKaJIBHOM CEeTH aKaJleMHH

6.3.2.2 | OnekrponHas cucrema «['ochuHaHchD. [I0JIHOTEKCTOBAs YICKTPOHHAS CHCTEMA, TIOCTOSIHHO TTOTIOHACMAsl.
WuauBuaya bHBIA HEOTPAaHHICHHBIN TOCTYN Yyepe3 PUKCHPOBaHHBIA BHeNTHHN [P aapec akameMun U3 1000# TOYKH, B
KOTOpO# nmeetcs moctym k cetn aTepHeT. http://www.gosfinansy.ru/

6.3.2.3

6.3.2.4 | DnexrponHas Gubnnoreunas cucrema « 9BC FOPAUT www.biblio-online.ruy». ITo1HOTEKCTOBAs HIEKTPOHHAS
6nbnmoTeka. IHANBUyaTbHEI HEOTPAaHWYEHHBIN TOCTYI Yyepe3 (GMKCHPOBAaHHEIN BHeIHHH [P anpec akagemun
HEOTPaHHYEHHOMY KOJIMYECTBY IOJIb30BaTeNel U3 1000 TOUKH, B KOTOPOIl HMeeTcs OCTYI Kk ceTu HTepHeT.
https://www.biblio-online.ru/

6.3.2.5 | DnexrponHast OubIMOTEUHas cucteMa u3natTenscTBa «Jlanpy. IlodHOTEKCTOBAs 2JeKTpOHHAs OUOINOTEKA.
WuauBuaya bHBIA HEOTPAaHHYCHHBIN TOCTYN Yyepe3 PUKCHPOBaHHBINA BHENTHUN P afpec akameMun HEOrpaHUIEHHOMY
KOJIMYECTBY TIOJIH30BATENEH 13 JIF000H TOYKH, B KOTOPOW MMeeTCst ToCTyn K ceth MHTepHeT. http://e.lanbook.com

7. MATEPUAJIBHO-TEXHMYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JISA)

Aynuropus Bug padot Haznauenue OCHaIIEHHOCTh
VYdeOHas aymuTOpHs Cron npeniogasatens (1 wr.), crosst (30 wr.), ctynbs (60 mwrt.), CTYI
npenoxaBatens (1 mrt.), rocka aymuropHas (1 mrt.), TpudyHa (1 mT.),
35a JIex JeMOHCTpalMoOHHOe 00opynoBaHue (Oenas JakoBasi MarHUTHO-

MapkepHas gocka (1 mT.), mpoekrop Toshiba (1 mit.), HoyTOyK Acer
(1 mrt.)) 1 yueOHO-HATIIAIHEIE TTOCOOMS

Y4eOHast aynuTopus Croxn npenofaBarens (1 mT.), mapra 3-xMecTHas co ckamenkoit (10
mT.), CTYAbs (5 WT.), cTyn npenogasarens (1 mwr.), mocka (1 mrT.),
51a IIp TpubyHa (1 1mT.), nIeMoHCcTpannoHHOe obopyaoBaHue (Oenas JlakoBas
MarHUTHO-MapkepHas focka (1 mrt.), mpoekrop Toshiba (1 mT.),
HOYTOYK Acer Asp T2370 (1 mr.)) 1 yaeGHO-HATIISAHBIE TTOCOOUS

ITomemmenue amus JleMOHCTpaIoHHas TeXHUKa (MHTepakTHBHas gocka Hitachi
camocrosTenbHoi padoTsl | Starboard FX-63 D (1 mrt.), HoyrOoyk Acer Asp T2370 (1 wir.),
npoekrop Toshiba (1 mit.)), cTon moMupoBaHHbIH (3 MIT.), CTOT
236 CP ydaeHmdeckuit (7 mT.), cTos KoMnbioTepHsIi (11 mT.), crym (20 mrt.),
CTYJIbsI, KOMITBIOTEPHAsI TEXHHKA C BOBMOXKHOCTBIO IOKITIOYEHHS K
cetu "MHTEpHET" M 00ECIEYCHHEM JIOCTYIIA B 3JICKTPOHHYIO
nHGOPMaTMOHHO-00pa30BaTEeNbHYIO cpey opranu3anyd (10 mr.)

IMomemntenne s KoMmprorepHas TeXHHKa ¢ BO3MOYKHOCTBIO ITOTKITIOYEHHS K CETH
camocTosTenbHON paboThl | "MHTepHET" U oOecneyeHneM JOCTYIa B 3JIEKTPOHHYIO
nHGOPMAIIMOHHO-00pa3oBaTeNbHylo cpeny opranuzanuu(19 mr.),
ctoitsl (17 mrT.), KOMITBIOTEPHBIH CTOJ 6-M MECTHBIH (3 IIT.), CTYNBS
yaenudeckue (34 mr.), cTymbs /M (18 mrt.), cremnaxu ¢
nuTepatypoii, Bugeoysenuautens Optelec Wide Screen (1 mit.)

123 CP

8. METOIMYECKHUE YKA3AHUA /IS OBYYAIOIIIUXCA 11O OCBOEHHUIO JUCHHUIIJIMHBI (MOXY JISA)

MerouKa U3ydeHHUs Kypca MpelycCMaTPUBACT HAPSILY C JCKIUAME U MPAKTHICCKAMHE 3aHITUSIMU, OPraHU3aI[HIO
CaMOCTOSTEIBHOM paOOTHI CTYACHTOB, IPOBE/ICHHE KOHCYIBTAIHH, PYKOBOJICTBO HOKIAaIaMH CTYICHTOB JJIsI BEICTYIUICHUS Ha
HAYIHO-TIPAKTHIECKIX KOH(PEPEHIHUAX, OCYIIECTBICHHE TEKYIIETO, TPOMEXYTOYHOTO X HTOTOBOTO (hOpM KOHTPOJIS.

Cucrema 3HaHUH O AUCIUILINHE «YIPaBICHAE KaueCTBOMY (OPMHUPYETCS B XOA€ AyAUTOPHBIX H BHEAYTUTOPHBIX
(caMOCTOSITENbHBIX) 3aHATHH. MICIONB3Ysl TEKIMOHHBINA MaTepual, yueOHUKU U ydeOHbIe TOCOONs, TOTONIHUTEILHYIO TUTEPATYPY,
CTYAEHT TOTOBUTCS K IPAKTHUSCKIM 3aHATHSIM, pACCMaTPUBast MX KaK IMOMOJHEHNE, YIITYOIeHHE, CHCTEMAaTH3AINIO CBOMX
TEOPETUYECKUX 3HAHUI.

JL1st OCBOCHUSI UCLMIUIMHBI CTYACHTAMH HEOOXO0IUMO:

1. ITocemaTp JIeKIUH, Ha KOTOPBIX B CKATOM M CHCTEMHOM BHJIC U3JIaraloTCsl OCHOBBI AUCHUUIUTHHEL: JAIOTCS ONPEICICHHS
TIOHSTHH, 3aKOHOB, KOTOPBIE JOJDKHBI 3HATH CTYJCHTHI; PACKPBIBAIOTCS 3aKOHOMEPHOCTH MOBEICHNS SKOHOMHUECKIX CYOBEKTOB.
Bo BpeMst IeKIy MOXKHO 3a1aTh JIEKTOpY Borpoc. Cirymast TeKnuio, ciaeayeT 3aIKCHPOBaTh OCHOBHBIC HJICH, TOJIOKEHHUS,
000011eHus, BEIBOABI. PaboTa Hall 3aIMChIO JIEKIUH 3aBEPIIAETCS TOMa: HEOOXOAUMO YTOUHHUTD TO, UTO 3allUCaHO, 000TaTUTh
3aITCh TEM, YTO HE YIaIoch 3a()UKCHPOBATH B XOJIC JICKIIUH, 3aIIUCATh B BHJIE BOIIPOCOB TO, YTO HAJI0 IPOSCHATH. BaskHO
COOTHECTH MaTepHal JEKIUN ¢ TEMOH ydeOHON IPOrpaMMBI M YCTAHOBHTb, KaKIE €€ BOIPOCH! HAIIIH OCBEUICHIE B TPOCTYIIaHHOM




nexuu. Toraa none3Ho oOpamarsest U K yueOHUKY. JIekius i yaeOHHKI He 3aMEHSIOT, a JOMOJHSIIOT APYT ApyTa.

2. ITocemaTs NpaKTUUECKHE 3aHATHS, K KOTOPBIM CIeyeT TOTOBUThCS M AKTUBHO HA HUX paboTaTh. 3ajaHue K MPAKTUYECKOMY
3aHATHIO BRIJAET IIPEToAaBaTeNb. 3aJaHue BKIIOIAeT B ce0s OCHOBHBIE BOIPOCHI, 3a1a4H, TECTHI U pedepaTsl s
CaMOCTOSATEIBHON PabOTHI, INTEpaTypy. [IpakTudeckne 3aHATHS HAUWHAIOTCS C BCTYIUTENBHOTO CIOBA MPEIOAaBaTeNs, B KOTOPOM
Ha3bIBAIOTCS 1IENTb, 33JJa4H U BOIIPOCHI 3aHATHA. B mpolecce mpoBeaeHHs 3aHATUH penoaBaTells 3aJaeT OCHOBHBIE U
JIOTIOJTHUTENBHBIE BOTIPOCHI, OPraHU3yeT X 00cyxaeHne. Ha npakruuecknx 3aHATHAX PELIAoTCs 3aa41, pa30uparoTcsl TECTOBbIE
3aJaHUs 1 3a/IaHAs, BEIJAHHBIC IS CAMOCTOSITENIFHOM paOoTHI, 3aCIyIINBAIOTCS pedepaTuBHEIC BRICTYIUICHU. CTYIEHTEI,
HPOITYCTUBIIHE 3aHATHE, WX HE ITOrOTOBUBIINECS K HEMY, IPUITIAIIAIOTCS HAa KOHCYIBTAIIHIO K penogasatento. [Ipakrudeckoe
3aHATHE 3aKaHYMBAETCS M0JIBEICHUEM UTOTOB: BEIBOAAMH MO TEME U BBICTABIEHHEM OIICHOK.

3. CucTeMaTH9eCcKd 3aHUMAaThCS CaMOCTOSTENBHOH paboTo, KoTopast BKITIIOYaeT B ce0s M3ydeHNe HOPMATHBHBIX JOKYMEHTOB,
MaTepranoB yueOHUKOB M CTaTeH M3 IKOHOMHIECKOH INTEepaTypHl, pelIeHHe 3aa4, HallMcaHue JOKIa10B, pedepaTos, dcce.
3amaHus AT CAMOCTOATENBHON pabOTHI BBIAAIOTCS MPENO/aBaTEIEM.

4. ITox pyKOBOACTBOM IIPEIOIaBATENS 3aHUMATHCS HAyIHO-HUCCIIEJ0BATENbCKOH pabOTOH, 4TO Ipe/IoIaraeT BHICTYIUICHUSI C
JIOKIIalaMH Ha HayYHO-TIPAKTHIECKUX KOH(PEPESHINAX U IyOIMKAIIHIO TE3MCOB U CTaTeH TI0 UX pe3yIbTaTaM.

5. IIpy BO3HUKAIOMIMX 3aTPYJHEHUSAX IPH OCBOCHUHU JUCIUILIUHBI « Y IpaBIeHHE KAUeCTBOM)» IPOBOJATCS KOHCYIBTAIUHY, HA
KOTOpbIE IPHUTIIAIIAOTCS HEYCHEBAIOIINE CTYEHTHI,  TAKOKE CTYAEHTBI, HCIBITHIBAIOLINE TOTPEOHOCTH B TIOMOIIY NIPENoAaBaTeNs
TIPY U3y9eHUH TUCIATUTNHEL.

[Ipu u3ydeHnn TUCIUIIINHEL « YTIPaBICHIE KA9eCTBOMY CIIELYeT YCBOUTD:

- TEOPETUKO-METO/I0OTHUECKHE OCHOBBI CTAHAAPTU3AIMY U YIIPABICHHUs Ka4eCTBOM YCIIyT U paboT;

-OCHOBHBIE TTOAXO0/IbI K YIIPABIEHUIO KAYECTBOM YCIIYT;

- KOJIMYECTBEHHBIE M KaUECTBEHHBIE ITapaMeTPhl OIIEHKN Ka4ecTBa YCIIyT;

- MOHATHSA, (QYHKIMH U METOJbI YIIPABICHHUS Ka4ECTBOM;

- METOJIOJIOTUIO YIPABIEHUS KAYECTBOM.

Pexomenmanmu 1mo moAroToBke K JeKIusAM. [IpH oaroToBke K ouepeTHOMY JIEKINOHHOMY 3aHATHIO HEOOXOIMMO:

1. MakcumaabpHO HOAPOOHO pa3paboTaTs MaTepual, H3IaraBIIuicsS Ha MPEAbLIYIEeM JICKIIHOHHOM 3aHITHH, IIPH 3TOM BBIICIUTH
HaunboJiee BaXKHYIO YacTh M3JI0KEHHOTO MaTepHalia (OCHOBHbIE ONpeesieHHs U POPMYIIbI).

2. TloctrapaTbcst 3aIIOMHUTH OCHOBHBIE (DOPMYIIBI.

3. ITocrapaTbcsi MAKCHMAJIBHO YETKO C(OPMYNTNPOBATH (IIOATOTOBUTE) BOTIPOCH], BOSHUKIINE ITPH pazdope MaTepraia IpeablIyen
JIEKIIHH.

4. CpaBHHTH JEKIIMOHHBIN MaTepHal C aHAJIOTHYHBIM MaTEPUAJIOM, U3JI0)KEHHBIM B JTUTEPATYpE, MOMBITATHCS CAMOCTOSTENBHO
HaWTH OTBET Ha BO3HUKIIKE IIPH TOATOTOBKE BOIPOCHL.

Kenarenpno:

1. 3y4as nutepaTypy, 03HAKOMUTCS C MaTEpHATIOM, U3JI0KEHHE KOTOPOTO TIIAHUPYETCsI Ha MPEACTOSIIEH JISKIHH.

2. Onpeznenuts HanOOJIEE TPYAHYIO AT BALIEro IOHUMAHUS YacTh MaTepHaja 1 IOMBITaThCsl ChOPMYINPOBATH OCHOBHBIC BOIPOCHI
0 ATOW YacCTH.

W3zydenne Hanboee BaXKHBIX TEM WU Pa3/IelIoB yueOHOI JUCIMIUIMHBI 3aBEPIIAIOT IPAKTHIECKUE 3aHATUS, KOTOPHIE
00ecIIeunBaloT: KOHTPOJIb HOATOTOBICHHOCTH CTY/ACHTA; 3aKpEeIIeHHEe yueOHOro MaTepHaa; IpuoOpPETEHHE OIBITAa YCTHBIX
MyOJIMYHBIX BEICTYIUICHHH, BEICHNS TUCKYCCHH, B TOM YHCIIC aPTYMEHTAIIMH U 3aIUTHI BEIBUTAEMBIX ITOJIOKEHHUH W TE3HUCOB.
[IpakTryeckoMy 3aHATHIO IIPEALIECTBYET CAMOCTOSITENIbHAS Pab0Ta CTyIEHTa, CBSI3aHHASI C OCBOCHHEM MaTepHaa, MOJIyIeHHOTO
Ha JIEKIUAX, U MATePHUaJIOB, H3JI0KEHHBIX B YUEOHUKAaX U ydeOHBIX TOCOOHSIX, a TalKe TUTepaType, PeKOMEHI0OBaHHOM
IpernoiaBaTeneM.

PexomMeHmaImy 1o MOATOTOBKE K IPAKTHYECKAM 3aHATHAM. [IpH MOATOTOBKE K 3aHATHSAM HEOOXOIMMO:

1. BBIyalTh OCHOBHBIE ONpeIeNCHUS U (POPMYIIBI, COAEpKaliecs B ICKIIHOHHOM MaTepHaie.

2. YTOYHUTH 00/1aCTh IPUMEHUMOCTH OCHOBHBIX (JOPMYIT U OTIPEAEIEHHI.

3. IIpuiIoKuTh MAKCHMYM YCHIIHH JUIST CAMOCTOSITENTEHOTO BBITIOJTHEHHMS IOMAIITHETO 3aJaHusl.

4. MakcuMabHO 4eTKO c(hOPMHUPOBATH IMPOOIEMBI (BOIIPOCH!), BOSHHUKIINE [IPHU BHITOJHEHIH JOMAIIIHETO 3a1aHHs.
KenarenpHo:

1. IIpuaymMaTh HHTEPECHBIE HA HALI B3MVIA IPUMEPHI U 33141 (CHUTYalluH) I PACCMOTPEHHUS UX HA IPEJCTOSIIEM TPAKTUIECKOM
3aHATHU.

2. ITombITaThCs BBINOJIHAUTE JOMAIITHEE 3aJaHNE, HCIOIb3Yys METOMABL, OTJIMYHBIE OT TeX, KOTOPHIE H3JI0KEHBI IPeroaBaTeIeM Ha
JeKUsAX (MpaKTU4ecKuX 3aHATUsAX). CpaBHUTH MOTy4EHHbIE PE3Y/IbTaThI.

TpebGoBaHMsA, MPEeIBABIIACMBIC K BRITIOIHEHHIO KOHTPOJIBHBIX 3aJaHUH. [Ipy BEIIOTHEHNH KOHTPOJIBHBIX 3a/IaHUN CIIEIyeT:

1. IlonyuuTs 4eTKUH OTBET HA BCE BOIIPOCHI, COAEPKALIUECS B KOHTPOIbHOM 3a1aHUHU.

2. MakcuManbHO YETKO U3J0KUTh CIIOCOO BBIMOJHEHUS] KOHTPOIBHOTO 3alaHHUSI.

3. OdopmuTh 331aHNE B COOTBETCTBHH C IIPEIbSBICHHBIMU TPEOOBaHUSIMH.

4. ITo BO3MOXHOCTH, OCYIIECTBUTH IIPOBEPKY NOTYIEHHBIX PE3yIbTAaTOB.

o cormacoBaHHIO ¢ peNogaBaTeIeM WK 10 €r0 3aJaHUI0 CTYICHTHI MOTYT TOTOBUTH pedepaTsl 0 OTASIBHBIM TeMaM
JucuuIuIvHbL. OCHOBY JIOKIIAJOB COCTABIISIET, KaK IIPaBUIIO, COJIEPKaHKE MOATOTOBICHHBIX CTyAeHTaMH pedepaToB. KadectBo
y4eOHO! paboTHI CTYACHTOB MPEIoIaBaTeNb OI[CHUBACT 0 Pe3ylIbTaTaM TECTHPOBAHMUS U Sk3aMeHa. TecTHpoBaHHe
OPTaHM30BHIBAETCS B KOMIBIOTEPHBIX KIaccax. Bee BOpOCH! TecTHpOBaHUS 00CYKIAIOTCS Ha JICKIIMOHHBIX M MPAKTHIECKIX
3aHATUAX. [IoATOTOBKA K 9K3aMeHy MpernoaraeT U3ydeHue KOHCIIEKTOB JIeKIuil, peKOMEHIyeMOH INTepaTyphl U APYrux
UCTOYHMKOB, IOBTOPEHUE MATEPUAIIOB MTPAKTUYECKUX 3aHATUH.

IIPAJIOXKXEHHNSA

IMpunoxenue 1 (MY k ®OC).docx




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



