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[Iporpammy cocTaBui(u):
KAHO. 3KOH. HayK, ooy., [Topodeesa JI. I

[pu pa3paboTke paboyei mporpaMMbl TUCIUILUINHBI (MOAYIS) " YIpaBIeHne Ka4eCTBOM" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHs - OakalaBpHAT MO HAIPABICHUIO
moxrotoBku 38.03.02 MenemxmenT (npruka3 MunoopHayku Poccun ot 12.08.2020 1. Ne 970).

2. Yuebnsiii tan: Hanpasnenue noarorosku 38.03.02 MeHemKMEHT
HanpasnenHoctb (po¢uiib) MeHePKMEHT OpraHU3aLuii

, ono0penHsIii Yuensim coetoM @I'BOY BO Yysamckuii AY ot 01.01.1754 ., npotokoi Ne .

PabGouast mporpamma IUCHUIUIMHBI (MOIYJSI) TPOXOAMWT COTJIACOBAHHME C HCIIOJB30BAHUEM WHCTPYMEHTOB JIIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3aBenyromuii kadeapoit Adpocumona M.C.

3aBexyromuii BeIycKatomen kadgeapoit A6pocumona M.C.
[Ipencenarens MeToanyeckoir koMuccnu Qaxynprera Tamanosa H.B.

Jupexrop HaydHO-TeXHHYecKoi onbnmmorekn Bukroposa B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.

Ju—

BEIPa0OTKA COBPEMEHHOTO IMOAXOJa K YIPABICHHIO KAuecTBOM Ha MPEANPUSATHH, TPEICTaBICHHH O HoOBeimen
¢unocoun kauectsa, METoJaxX M MHCTPYMEHTAX, OCYIIECTBIIOMMX IIOJUTHKY KadecTBa KaK Ha ypOBHE HPEIIPHUSITHIH,
TaK ¥ B J000H cdepe ynpaBiIeHHs IPOLECCaMH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pa3gen) OITOIT: | b1.B

2.1 | TpeGoBaHus K NpeABAPUTEILHON MOATOTOBKE 00yYaIOLIEerocs:

2.2 | JMCHMIUTMHBI M NPAKTHKH, /I KOTOPBIX OCBOEHHE JAHHOW THCHUILIHHBI (MOIYJ/Is1) HEOGX0MUMO KaK
npealIecTByOIee:

3. KOMIIETEHIIMU OBYYAIOIIET OCSl, §OPMUPYEMBIE B PE3VJILTATE OCBOEHUSI TN CLIATIINHBI
(MOJY.JIS)

YK-10. Crioco6eH npruHIMAaTh 000CHOBaHHBIE SKOHOMIUYECKHE PELICHHS B Pa3JINYHBIX 00JIACTAX KU3HEACATENEHOCTH

VK-10.1 3HaeT: OCHOBHBIE JOKYMEHTHI, pETIIAMEHTHPYIOMINE SKOHOMHYIECKYIO ACSTENEHOCTD; HICTOYHUKA (DHHAHCHPOBAHHS
po¢eCCHOHATBHON JeATEIbHOCTH; IPUHITUIIB ITIAHUPOBAHUS SKOHOMHYECKOU JIEATETLHOCTH

VYK-10.2 YMeer: 000CHOBBIBATh MPHHATHE SKOHOMHYECKUX PEIICHHI, HCIIOIB30BaTh METOIBI SKOHOMIUYECKOTO [UIAHUPOBAHHUS JUIS
JOCTHKEHHMS TIOCTaBIICHHBIX IieTei

VK-10.3 MeeT HaBbIKH: MPUMEHEHHUSI SKOHOMUYECKUX HHCTPYMEHTOB

[IK-5. Cnoco6eH mpoBOAUTE SKOHOMHYECKHE HCCIEAOBAHNUS C IIENTBI0 000CHOBAHHUS M BBIOOPA YIIPABICHUECKUX PEIICHUI

I[1K-5.1 3HaeT: TeOpHIO CHCTEM, METOIOJIOTHIO HAyYHOTO HUCCIIEOBaHHS, METObI cOOpa, aHaIN3a, CHCTeMAaTH3ANH, XPAaHESHHUS 1
HOJIep)KaHKS B aKTyaJIbHOM COCTOSTHHM MH(pOPMAIy ON3Hec-aHaJIi3a

[IK-5.2 YMmeer: aHann3upoBaTh BHyTPEHHHE (BHEIIHNE) (DAaKTOPHI M YCIOBHSL, BIUSIOINE Ha AEATEIbHOCTh OPTaHN3aIlNN,
OTIPEIENATh CBSI3H U 3aBUCUMOCTH MEX[IY dJIEeMEHTaMH HH(OPMAIIH, OLIEHUBATh OM3HEC-BO3MOXKHOCTH Pealnu3aluu IPOEeKTOB,
0oopMIATh pe3yabTaThl OM3HEC-aHATIN3a U HCCIIEIOBAHNI B COOTBETCTBHH C BEIOPAHHBIMH MOAXO0AAMHU

ITK-5.3 MimeeT mpakTHYeCKHUil OIBIT: BBIBICHUS, cOOpa, aHAIH3a MH)OPMAIINH, ONIFCAHNS BOSMOXHBIX PEIICHHUH U OLCHKH
3 GEKTUBHOCTH KOKIOTO BApHAHTA PEIICHHS C TOUKU 3PEHHS JOCTHKCHUS IIEIEeBhIX IMoKa3aTenei

ITK-6. CiocobeH oCyIecTBIATh TAKTHYESCKOE YIIPABICHHUE TPOIIECCAMHU OpTaHU3aIlMH IIPOU3BOJICTBA

[IK-6.1 3naer: nops 10K pa3pabOTKU HOPMATUBOB, METOABI OPraHU3AIMH OTIEPATUBHOTO yUeTa, ONTUMHU3ALUU UCIIOJIb30BAHUS
MaTepHAIIbHBIX, TPYAOBBIX U (PHHAHCOBBIX PECYPCOB, MOPSIOK BEACHNUS [NIAHOBO-YIETHON JTOKYMEHTAIMH, JOTOBOPHOH PabOTEI

ITK-6.2 YMeert: pa3pabaThIBaTh MEPhI IO 00CCIIEYCHHIO PEXKUMa YKOHOMHH, MTOBHIIIEHHIIO PeHTa0eTbHOCTH POHU3BOJICTBA,
KOHKYPEHTOCIIOCOOHOCTH BBIITyCKAEMOH IIPOIYKIIMH, IPOU3BOIUTEIFHOCTH TPYAQA

[1K-6.3 MimeeT nmpaKTHYECKHH OMBIT: HOATOTOBKH UCXOTHBIX JAHHBIX M BRIMOTHEHHS PACYECTOB 10 MATEPHAIBHBIM, TPYIOBBIM H
(DMHAHCOBBIM 3aTpaTaM, HEOOXOAUMBIX ISl HPOU3BOJCTBA U PEAIM3ALMHN BITYCKAEMON MPOJIYKIIMH, OCBOCHHSI HOBBIX BHJJOB
MPOIYKIMH, TPOM3BOANMBIX YCIIYT; ONPENeNICHUS SKOHOMHYECKOH 3 PEeKTHBHOCTH OpraHU3alliy TPy U IIPOU3BOJICTRA,
BHEJIPEHUS] MHHOBALIMOHHBIX TEXHOJIOTUI

B pe3yabTaTe 0cBOCHHS THCHUTIIMHBI 00YYAIOMIHIACS T0/KEH

3.1 (3HaTh:

3.1.1 | - ocCHOBHBIE MOHATHUS KATETOPHH KauecTBa ¢ HUI0CO(CKUX, COLUANBHBIX, TEXHUUECKUX, IIPABOBBIX M SKOHOMHYECKHX
MO3UIINM;

3.1.2 | - OCHOBHEIE JAOKYMCHTBI, PETIIaMEHTUPYIOIINE SKOHOMHNYCCKYIO ACATCIbHOCTD,

3.1.3 | - ucrounuku HpuHAHCUPOBAHUS MPOPECCHOHATBHOM JeITEIbHOCTH;

3.1.4 | - npUHLKIIBI TAHUPOBAHUS SKOHOMHYECKOH I€ATEIbHOCTH

3.1.5 | - TeopHIO cUCTEM, METOJIOJIOTHIO HAYTHOTO UCCIIEIOBaHUS, METOIBI cOOpa, aHAIIN3a, CUCTEMATH3alluH, XPaHCHUS H
MOZIeP>KaHMsI B aKTYaTbHOM COCTOSIHUM MH(OpMaIiy OU3HEC-aHAIIN3a;

3.1.6 | - mopsimoK pa3paboOTKH HOPMATHUBOB, METO/IbI OPTAHU3AINY OTIEPATHBHOTO YIETa, ONTHMH3AINH UCITOIH30BAHHMS
MaTepHabHbIX, TPYAOBBIX U (PUHAHCOBBIX PECYPCOB, MOPSIOK BEJECHUS [IAHOBO-YUETHOM JOKYMEHTAIUH, JOTOBOPHON
paboTHI;

3.1.7 | - noHsiTHsA, QYHKIMA ¥ METObI YIPABICHUS KAYECTBOM.

3.1.8 | -3aK0HOAATENbHO — MPABOBYIO 0a3y PeryaHMpPOBAaHUS CTaHAAPTU3ALUH, CepTHU(GUKALINN, METPOJIOTUH B PO

3.2 | YmeTh:

3.2.1]- MMPOBOAUTH OLICHKY TCXHUYCCKOI'O YPOBHA U KAY€CTBA MTPOAYKIIUH,

3.2.2 | - 000CHOBBIBATH MNPUHATHE SKOHOMUYCCKUX peIHeHHﬁ, HCIOJIB30BATh METOAbI SKOHOMHWYCCKOI'O INITAaHUPOBAHUSA IJIA
JIOCTIDKCHMS ITOCTABJICHHEIX IICNCH

3.2.3 | - IpOBOIUTH aHAJIN3 COCTOSHUS YIIPABIEHUS KAUECTBOM Ha NPEAIPUITHH;
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- QaHATIM3UPOBATh BHYTPCHHUE (BHEUTHNE) (JAKTOPHI U YCIOBHUS, BIUSIOMINE HA JEATEIbHOCTh OPraHU3AIIH, OIPE/ICIISATh
CBSI3U M 3aBUCUMOCTH MEX/Ly JJIEMEHTaMH HH(POPMAaLMH, OLICHUBATH ON3HEC-BO3MOXKHOCTH PeaIn3alliy IPOSKTOB,
oopMIATh pe3ynbTaThl OM3HEC-aHATIN3a U HCCIIEIOBAaHNI B COOTBETCTBHH C BEIOPAHHBIMH MOAXO1aMU;

3.2.5

- pa3pa6aTLIBaTb MCpPEI 11O 00ecIeYeHno PEeXKrMa 5KOHOMUH, ITOBBIIICHUIO peHTa6CJ’ILHOCTI/I IIpoOU3BOACTBA,
KOHKprHTOCHOC06HOCTI/I BBIHyCKaCMOfI MNPpOAYKINH, ITIPOU3BOAUTCIIbBHOCTHU TPYyAa,

3.2.6 | - olleHUBaTh BO3MOXHOCTH IIPUMEHEHHSI COBPEMEHHBIX MOJIEIIEH yIpaBIeHUs] KAUECTBOM B OpraHHU3aLuy;
3.2.7 | - BBIOMpATh METO/IBI ¥ HHCTPYMEHTHI ISl IUTAHUPOBAHMS KAYeCTBA B 3aBUCUMOCTH OT CHELH(UKH 00bEKTa.
3.3 | UMeTh HaBBIKM M (MJIH) ONBIT JeSITEIbHOCTHU:

33.1

- BBIABIICHHS, cOOpa, aHaNN3a HH(POPMAIIHH, OTIMCAHUS BO3MOXKHBIX PEIICHUI 1 OIIeHKH 3()(hEeKTHBHOCTH KaXKI0TO
BapHaHTa PELICHNUS C TOYKH 3PEHUsI JOCTHKEHNUS LIEIEBbIX MoKa3areseit;

3.3.2 | - npUMEHEHUS METOJIOB YIPaBJIEHUSI KAUECTBOM;

3.3.3 |- oueHKH KauecTBa W KOHKYPEHTOCIIOCOOHOCTH TPOIYKIIHH;

3.3.4 (- peamu3annu anropuT™Ma GOpMIPOBAHHS CHCTEMBI MEHEKMEHTA Ka4ecTBa Ha MPEANPHATHH;

3.3.5 |- mpuMeHEeHUsI SKOHOMHYECKIX HHCTPYMEHTOB;

3.3.6 |- co3maHuUs CHCTEM YIIPaBJICHHS KAYE€CTBOM B OPTaHU3ALHH;

3.3.7 |- NOArOTOBKHM UCXOJHBIX AaHHBIX M BBHITIOJHEHHS PACUETOB 110 MaTepHAILHBIM, TPYJOBBIM M (PHHAHCOBBIM 3aTpaTam,

H606XO,HI/IMBIX JJI IPOU3BOJACTBA U p€aIn3aliun BLIHYCKaeMOfI MMPOAYKIIMH, OCBOCHHUA HOBBIX BUIOB IIPOAYKIIHH,
IIPON3BOAUMBIX YCIIYT, OIPECACICHUA SKOHOMUYECKOM 3(1)(1)CKI‘I/IBHOCTI/I OpraHu3anuvu TpyJa U IpOU3BOJACTBA, BHEAPCHUA
VHHOBAIITMOHHBIX TEXHOJIOTHH.

4. CTPYKTYPA U COJEPKAHUE JUCLOUILIMHBI (MOLY.JIS)

HaumeHoBaHue pa3/iesioB U TeM /BH] Cemectp / | Haco | Komneren- | Jluteparypa | Unrte | llpak. | Ilpumeuanne
3aHATHS/ Kypc 107071 pakT. | moar.
Pa3nes 1. TeopeTnyeckne 0CHOBBI
ynpaBJeHHs] KA4eCTBOM
KayecTBO 1 KOHKYpEHTOCIIOCOOHOCTH B 5 2 IK-5.1 K- J1.1 0 0 Ompoc
YCIIOBHUSIX PHIHOYHOM SKOHOMUKH /JIek/ 5.2 TIK-5.3 JI1.2712.1
YK-10.1 2.2
YK-10.2 2132
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
KagecTBO 11 KOHKYPEHTOCIIOCOOHOCTE B 5 2 TIK-5.1 IIK- J1.1 2 0 Keiic-meron
YCIIOBUSIX PHIHOYHOM dKoHOMUKH /TTp/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
[IK-6.1 IIK-
6.2 TIK-6.3
KadecTBO M KOHKYpEHTOCIIOCOOHOCTD B 5 0 TIK-5.1 TIK- JI1.1 0 0 Ormpoc.
YCIOBHUSIX PRIHOYHOM 3Kx0HOMUKH /Cp/ 5.21IIK-5.3 JI1.2712.1 IToaroroBka
VK-10.1 J12.2 JIIOKJIaJI0B U
YK-10.2 2122 pedeparos.
YK-10.3
IIK-6.1 I1K-
6.2 IIK-6.3
Ucropuyeckue acrekTsl yrpaBIeHHs 5 2 ITK-5.1 TIK- JIT.1 0 0 Ormpoc
KadecTBoM /JIex/ 5.2 TIK-5.3 JI1.2712.1
YK-10.1 2.2
VK-10.2 21022
YK-10.3
IIK-6.1 ITK-
6.2 T1IK-6.3
HcTopuueckue aciekTsl YIpaBaeHUs 5 2 TIK-5.1 IIK- JI1.1 2 0 JenoBas urpa
kadectBoM /I1p/ 5.2 TIK-5.3 JI1.2712.1
YK-10.1 2.2
YK-10.2 0132
YK-10.3
[1K-6.1 TTK-
6.2 TIK-6.3




Hcropuueckue acneKTsl YIIpaBlIeHUs IK-5.1 TIK- J1.1 Ompoc.
kadectBoM /Cp/ 5.2 TIK-5.3 JI1.2J12.1 [TonroToBka
YVK-10.1 J12.2 JIOKITIAZ0B U
YK-10.2 2132 pedepaTos.
YK-10.3
ITK-6.1 IIK-
6.2 TIK-6.3
Opranu3aliuOHHO-9KOHOMUYECKHE OCHOBBI TIK-5.1 IIK- J1.1 Onpoc
kBasumetpuu /JIex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Opranu3alnoOHHO-?KOHOMHYECKIE OCHOBBI TIK-5.1 TIK- JI1.1 [ToaroroBka
kBasmMerpuu /IIp/ 5.2 IIK-5.3 JI1.2712.1 JIOK/IaJI0B U
YK-10.1 2.2 pedeparos.
YK-10.2 3132
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
OpraHu3alnOHHO-APKOHOMHYECKHE OCHOBBI TIK-5.1 TIK- JIT.1 Ormpoc.
kBasmMetpun /Cp/ 5.2TIK-5.3 JI1.2J12.1 IMonroroBka
VYK-10.1 JI12.2 JOKIag0B U
VK-10.2 2122 pedeparos.
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
OcHoBsl MeTposoruu /Jlex/ TIK-5.1 TIK- JI1.1 Omnpoc
5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
OcnoBsl MeTponoruu /T1p/ TIK-5.1 IIK- JI1.1 TTonroroska
5.2 TIK-5.3 JI1.2J12.1 JIOKIIAZ0B U
YK-10.1 J2.2 pedeparos.
VK-10.2 2122 TectupoBanue
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
OcHoBsl MeTposoruu /Cp/ TIK-5.1 TIK- JI1.1 Ormpoc.
5.2 TIK-5.3 JI1.2712.1 Tlonroroska
VK-10.1 J2.2 JIOKIIAZ0B U
YK-10.2 2122 pedeparos.
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Paznen 2. YnpaBiieHue KauecTBOM Ha
npeAnpUsITHH
KagectBo kak 00bekT ynpasnenus /Jlex/ TIK-5.1 TIK- JI1.1 Ormpoc
5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
VK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
KauecTBo Kak o0bekT ynpasienus /I1p/ TIK-5.1 TIK- JI1.1 Pemenne
5.2TIK-5.3 JI1.2712.1 3a1ad.
VK-10.1 J12.2 ITonroroska
YK-10.2 21032 JOKIIaJI0B.
YK-10.3
IIK-6.1 TTK-

6.2 TIK-6.3




KauectBo kax o0bexT ynpasnenus /Cp/ IK-5.1 TIK- J1.1 Ompoc.
5.2 TIK-5.3 JI1.2J12.1 Pemenue
YVK-10.1 J2.2 3ajad.
YK-10.2 2122 TTonroroska
VK-10.3 JIOKJIaI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
CucreMsl ynpasieHUs kadecTBoM /JIex/ TIK-5.1 IIK- J1.1 Onpoc
5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2132
YK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
Cucrems! ynpasieHus kadecTBoM /I1p/ IIK-5.1 IIK- JI1.1 Pemenue
5.2TIK-5.3 JI1.2J12.1 3am1ad.
VK-10.1 J12.2 TToxroroska
YK-10.2 21022 JIOKIIaJI0B.
YK-10.3
IIK-6.1 IIK-
6.2 IIK-6.3
CucteMsl yrpasieHus kauectBoM /Cp/ TIK-5.1 TIK- JIT.1 Ormpoc.
5.2 TIK-5.3 JI1.2J12.1 Pemenne
YK-10.1 J12.2 3aza4.
VYK-10.2 2192 ITonroroska
YK-10.3 JIOK/IaJI0B
IK-6.1 TIK-
6.2 TIK-6.3
Opranuzanus yrpaBieHus: KaueCcTBOM Ha TIK-5.1 TIK- JI1.1 Omnpoc
npeanpustau /Jex/ 5.2 TIK-5.3 JI1.2712.1
YK-10.1 2.2
YK-10.2 0132
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
OpraHu3aiys ynpapiIeHUs KAYeCTBOM Ha IIK-5.1 IIK- J1.1 Pemenue
npeanpustuu /Ip/ 5.2 TIK-5.3 JI1.2J12.1 3a1ad.
YK-10.1 J12.2 [ToaroroBka
VK-10.2 0122 JOKIIaJI0B.
YK-10.3
[IK-6.1 IIK-
6.2 TIK-6.3
OpraHuzanus yrnpasiIeHUs] KAUECTBOM Ha IIK-5.1 IIK- JI1.1 Omnpoc.
npennpustun /Cp/ 5.2TIK-5.3 JI1.2J12.1 Pemenue
VYK-10.1 J12.2 3a/1ad4.
YK-10.2 21032 [ToaroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 I1K-
6.2 IIK-6.3
WNHCTpyMEHTHI ¥ TEXHOJIOTUH YIIPaBJICHUS ITK-5.1 TIK- JI1.1 Ormpoc
kagecTBOM /JIex/ 5.2TIK-5.3 JI1.2J12.1
YK-10.1 2.2
VYK-10.2 21022
YK-10.3
IK-6.1 TIK-
6.2 T1IK-6.3
HHCTpyMEHTBI U TEXHOJIOTHH YIIPABJICHUS TIK-5.1 TIK- JIT.1 Ketic-meron
kauectBoM /I1p/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 21022
YK-10.3
I1K-6.1 IIK-

6.2 TIK-6.3




MHCTpYMEHTBI ¥ TEXHOJIOTUU YIIPABICHHUS IK-5.1 TIK- J1.1 Ompoc.
kadectBoM /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemrenue
YVK-10.1 J12.2 3ajad.
YK-10.2 2122 TTonroroska
VK-10.3 JIOKJIaI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
MesxayHapoaHble U HAMOHAIbHbIE IIPEMUU TIK-5.1 IIK- J1.1 Onpoc
B oOmnactu kauecta /JIex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
YK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
MesxnyHapoHbIE U HAallMOHAJIbHBIE IPEMUU IIK-5.1 IIK- JI1.1 YuebHas
B oOmactu kauectsa /TIp/ 5.2 IIK-5.3 JI1.2712.1 JUCKyCCUs
YK-10.1 2.2
YK-10.2 21022
YK-10.3
IIK-6.1 IIK-
6.2 IIK-6.3
MexayHapoAHbIE U HATMOHALHBIC TPEMUN TIK-5.1 TIK- JIT.1 Ormpoc.
B oOmacTu kauectBa /Cp/ 5.2 TIK-5.3 JI1.2712.1 Pemenue
YK-10.1 2.2 3a1ad.
VK-10.2 21032 TToaroroBka
YK-10.3 JIOKJIAJIOB.
IK-6.1 TIK-
6.2 TIK-6.3
DKOHOMHUECKOE YIpaBICHHE TIK-5.1 TIK- JI1.1 Omnpoc
kagecTBOM /JIex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
DKOHOMHYECKOE YIPaBICHHIE TIK-5.1 IIK- JI1.1 Pemenue
kadyectBoM /I1p/ 5.2 TIK-5.3 JI1.2J12.1 3a/ay.
YK-10.1 J2.2 [TonroroBka
YK-10.2 21032 JIOKJIJIOB.
YK-10.3
[IK-6.1 IIK-
6.2 TIK-6.3
DKOHOMHYECKOE yrpaBiieHune kauectBom /Cp/ TIK-5.1 TIK- J1.1 Ompoc.
5.2 TIK-5.3 JI1.2712.1 Pemmenue
VK-10.1 J2.2 3a/ay.
YK-10.2 2192 [ToaroroBka
YK-10.3 JIOKJIAJI0B.
IIK-6.1 I1K-
6.2 IIK-6.3
Pa3nes 3. TeopeTnyeckne 0CHOBBI
CTaHIAPTH3ALUHN
CranpapTusanus B 00eCTiedeHUH KauecTBa U TIK-5.1 TIK- JI1.1 Ormpoc
KOHKypeHTocnocooHoctu /JIex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
VK-10.3
[IK-6.1 I1K-
6.2 TIK-6.3
CranmapTu3anus B 00eCTiedeHUH Ka4ecTBa U TIK-5.1 TIK- JI1.1 Pemenne
KOHKypeHTocmnocobnoctu /I1p/ 5.2 TIK-5.3 JI1.2J12.1 3azay.
VK-10.1 J12.2 ITonroroska
YK-10.2 21032 JOKIIaJI0B.
YK-10.3
TIK-6.1 TIK-

6.2 TIK-6.3




CranpapTusanus B 00eCiedeHuH KauecTBa U TIK-5.1 TIK- JI1.1 Omnpoc.
KOHKypeHTocmnocoonoctu /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemrenue
YVK-10.1 J12.2 3az1ay.
YK-10.2 2122 TTonroroska
VK-10.3 JIOKJIaI0B.
I1K-6.1 IIK-
6.2 TIK-6.3
Opranuzarys padoT Mo CTaHAAPTH3ALUH B TIK-5.1 IIK- J1.1 Onpoc
PO /Jlex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
YVK-10.3
IIK-6.1 IIK-
6.2 TIK-6.3
Opranau3zanys paboT Mo CTaHIAPTU3AINH B TIK-5.1 TIK- JI1.1 Pemenne
PO /MTlp/ 5.2 TIK-5.3 JI1.2712.1 3am1ad.
VK-10.1 J12.2 TToxroroska
YK-10.2 21022 JIOKIIaJI0B.
YVK-10.3
IIK-6.1 IIK-
6.2 IIK-6.3
Opranu3zanus paboT 1o CTaHJaAPTU3ALHNH B TIK-5.1 TIK- JIT.1 Ormpoc.
P®. /Cp/ 5.2 TIK-5.3 JI1.2712.1 Pemenue
YK-10.1 2.2 3a1ad.
VYK-10.2 2192 ITonroroska
YK-10.3 JIOKJIAJIOB.
IK-6.1 TIK-
6.2 TIK-6.3
Ceprudukauus CUCTEM MEHEIKMEHTA TIK-5.1 TIK- JI1.1 Omnpoc
kaugecTBa /Jlex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
Ceprudukanys CHCTEM MEHEIKMEHTA TIK-5.1 IIK- JI1.1 Pemenue
kauectsa /T1p/ 5.2 IK-5.3 JI1.2J12.1 3a/1ad4.
YK-10.1 J12.2 [ToaroroBka
VK-10.2 0122 JOKIIaJI0B.
YK-10.3
[IK-6.1 IIK-
6.2 TIK-6.3
Ceprudukanus cructeM MEHEIKMEHTa IIK-5.1 IIK- JI1.1 Omnpoc.
kauectBa /Cp/ 5.2TIK-5.3 JI1.2J12.1 Pemenue
VYK-10.1 J12.2 3a/1ad4.
YK-10.2 21032 [ToaroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 I1K-
6.2 IIK-6.3
Paznen 4. OpraHu3animoHHO —
IKOHOMHMYECKHE YCI0BHUSI 00ecredyeHnst
KayecTBa
BezonacHocTs 1 kauecTBO MpoayKuuu /Jlex/ TIK-5.1 TIK- JI1.1 Omnpoc
5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
VK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
Be3onacuocts 1 kagecTBo mpomykuun /I1p/ IIK-5.1 IIK- J1.1 Pemenue
5.2 IK-5.3 JI1.2J12.1 3a/1ad4.
YK-10.1 J12.2 [ToaroroBka
VK-10.2 0122 JOKIIaJI0B.
YK-10.3
[IK-6.1 IIK-

6.2 TIK-6.3




BesonacHocTs 1 kagecTBO mpoxykiun /Cp/ IK-5.1 TIK- J1.1 Ompoc.
5.2 TIK-5.3 JI1.2J12.1 Pemenue
YVK-10.1 J12.2 3az1ay.
YK-10.2 2122 TTonroroska
VK-10.3 JIOKJIaI0B.
ITK-6.1 IIK-
6.2 TIK-6.3
T'ocynapcTBeHHOE perynupoBaHUe KayecTBa TIK-5.1 IIK- JI1.1 [IpoGnemuas
u Oe3omacHOCTH MpoAyKiuu /Jlex/ 5.2 IK-5.3 JI1.2J12.1 JIEKIHAS
YK-10.1 2.2
YK-10.2 2122
YK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
l'ocynapcTBeHHOE perynupoBaHe KayecTBa TIK-5.1 TIK- JI1.1 Pemenne
u 6e3zomacHoCTH nipoaykiun /IIp/ 5.2 TIK-5.3 JI1.2J12.1 3az1ay.
VK-10.1 J12.2 TToxroroska
YK-10.2 21022 JIOKIIaJI0B
YK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
l'ocynapcTBeHHOE perynupoBaHUe KayecTBa TIK-5.1 TIK- JIT.1 Ormpoc.
u Oe3omacHoCTH TTpoaykiwu /Cp/ 5.2 TIK-5.3 JI1.2712.1 Pemenue
YK-10.1 J12.2 3aza4.
VYK-10.2 2192 ITonroroska
YK-10.3 JIOKJIAJIOB.
IK-6.1 TIK-
6.2 TIK-6.3
TexHHUYECKOE PErylIupoBaHie B 00ecreueHUn TIK-5.1 TIK- JI1.1 Omnpoc
Ka4ecTBa U MPOABHIKEHUH €T0 5.2 TIK-5.3 JI1.2J12.1
cootBercTBHsA /JIex/ YK-10.1 2.2
YK-10.2 2122
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3
TexHIUYECKOE PEryIMpoBaHie B 00eceueHUN TIK-5.1 IIK- JI1.1 Pemenue
Ka4yecTBa U MPOJABHIKEHUH €TI0 5.2 IK-5.3 JI1.2J12.1 3a/1ad4.
cootBerctBus /I1p/ YK-10.1 J12.2 [ToaroroBka
VK-10.2 0122 JOKIIaJI0B.
YK-10.3
I1K-6.1 IIK-
6.2 TIK-6.3
TexHMYECKOE PEryIHpOBaHNE B 00ECTICUCHUH IIK-5.1 IIK- JI1.1 Omnpoc.
Ka4yecTBa U MPOABHKEHUH €r0 5.2 TIK-5.3 JI1.2J12.1 Pemenue
cootBercTBHs /Cp/ VYK-10.1 J12.2 3a/1ad4.
YK-10.2 21032 [ToaroroBka
VK-10.3 JOKIaJ0B.
IIK-6.1 ITK-
6.2 TIK-6.3
HemarepuanbHble pecypchl B oOecrieueHun ITK-5.1 TIK- JI1.1 Ormpoc
KOHKYPEHTOCIIOCOOHOCTH IpoayKuun /JIex/ 5.2TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 3132
YK-10.3
IK-6.1 TIK-
6.2 TIK-6.3
HemarepuanbHble pecypchl B 00ecrieueHun TIK-5.1 TIK- JIT.1 Pemenue
KOHKypeHTOCIIocoOHOoCTH mpoaykuu /I1p/ 5.2TIK-5.3 JI1.2J12.1 3ajad.
YK-10.1 J12.2 TTonroroska
VYK-10.2 2192 JIOKJIaJI0B.
YK-10.3
I1K-6.1 IIK-

6.2 TIK-6.3




HematepuanbHsie pecypchl B 00eCTIeueHUT 5 0 IK-5.1 TIK- J1.1 0 0 Ompoc.
KOHKYPEHTOCIOCOOHOCTH TpoayKiuu /Cp/ 5.2 TIK-5.3 JI1.2J12.1 Pemrenue
YVK-10.1 J12.2 3az1ay.
YK-10.2 2122 TTonroroska
VK-10.3 JIOKJIaI0B.
ITK-6.1 IIK-
6.2 TIK-6.3
KonupoBanue u MapkupoBka 5 2 TIK-5.1 TIK- JI1.1 0 0 Ormpoc
npoaykiuu /Jlex/ 5.2 TIK-5.3 JI1.2J12.1
YK-10.1 2.2
YK-10.2 2122
YVK-10.3
IIK-6.1 ITK-
6.2 TIK-6.3
Koaunposanue u mapkupoBka 5 0 TIK-5.1 TIK- JI1.1 0 0 Pemenne
npoaykimu /TIp/ 5.2 TIK-5.3 JI1.2J12.1 3az1ay.
VK-10.1 J12.2 TToxroroska
YK-10.2 2132 JTIOKJIAJIOB.
YVK-10.3
IIK-6.1 TTK-
6.2 TIK-6.3
Koauposanue u MmapkupoBka 5 0 TIK-5.1 TIK- JIT.1 0 0 Ormpoc.
npoxaykiu /Cp/ 5.2 TIK-5.3 JI1.2712.1 Pemenue
YK-10.1 J12.2 3aza4.
VYK-10.2 2192 ITonroroska
YK-10.3 JIOKJIAJIOB.
IK-6.1 TIK-
6.2 TIK-6.3
Pasnea 5. KontpoJsn
/Ox3amen/ 5 36 TIK-5.1 T1K- JI1.1 0 0 DK3aMeH
5.2 TIK-5.3 J1.2J12.1
YK-10.1 J2.2
YK-10.2 2122
YK-10.3
ITK-6.1 TIK-
6.2 TIK-6.3

5. ®OHJI OHEHOYHbIX CPEJCTB

5.1. ITpumepHBIii nepeyeHb BOMPOCOB K 3a4€Ty

He mpexycMoTpeHO ydeOHBIM MIIaHOM

5.2. IlpuMepHBblii NepedYeHb BONPOCOB K IK3aMeHy

Bomnpocs! 1u1s OLIEHKH 3HaHUI TEOPETHUECKOTO Kypca

. IlonATue kaTeropuu KauecTsa

. KaduecTBO Kak COCTaBISIONIMIA 2IEMEHT KOHKYPEHTOCIIOCOOHOCTH

. Kpanmumerpus (noHsaTue, BUbl, 00bEKTHI)

. Iloka3zareny kadecTBa M UX KIacCHPHUKALINI

. MeTons! 1 cpeAcTBa KBaTUMETPUU

. OnieHKa KOHKYpEHTOCHOCOOHOCTH MPOAYKIUH

. O1ieHKa KOHKYPEHTOCIIOCOOHOCTH TIPEANPHATHS

. OmeHKa KOHKYPEHTOCIIOCOOHOCTH CTPAHBI

. YIIpaBJIeHHEe Ka4eCTBOM: TIOHATHE, (PYHKIIUH U METOJIbI

. CucreMHBIH MOAXOJ K YIIPABIEHHUIO KAUECTBOM

. CTpaTernueckoe ¥ TAKTHIECKOE YIIPaBJIEHHE KAYeCTBOM Ha IPEIIPHATHH

. OBOIOIMA YIIPABICHHUS KAYeCTBOM

. 3apyOerKHbIe MOJIENIN YIIPAaBIECHUS Kaue€CTBOM

. HanmonanpHble KOHLIENIUH YIPABIEHUS KAYECTBOM

. CucreMbl MEHEIKMEHTA Ka4eCTBa HAa OCHOBE MexayHapoaHbIxX cranaaptoB CO cepuu 9000
. Cucrema 3KOJOTHUECKOTO MEHEMIXKMEHTa Ha OCHOBE MeXIyHapoJHbIX cTangapToB MCO cepuu 14000
. OTpacnesble cCTEMBI MEHEPKMEHTA KadecTBa

10. CranaapThl oOecniedeHus 3710POBbsI, 0€30MaCHOCTH U COIMATbHON OTBETCTBEHHOCTH
11. nTerpupoBaHHbIE CUCTEMBI MEHEPKMEHTA

12. Konuenuus BceoOmero ynpasneHus kauectBoM (TQM)

13. MexayHapoaHbIe ¥ HALIMOHAIBHBIE IPEMUH B 00JIaCTH Ka4ecTBa

14. UHCTpYMEHTBI U TEXHOJIOTUU YIIPABICHUS KAUECTBOM
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15. ®opMupoOBaHUE CUCTEMBI MEHEIKMEHTA Ka4eCTBA Ha NPEIIPUATHH

16. Opranuzanus 1 GyHKIHOHUPOBAHHUE CITY)KOBI KauecTBa HA TIPEANPHIATHI

17. Opranu3arys TEXHHIECKOT0 KOHTPOJIS IIPOIYKIIUH Ha TIPEXIPUSITHI

18. Aynut cucTeMbl MEHEAKMEHTA Ka4eCTBA HA NPEAIPUATHH

19. ®unaHCcOBBIE ACMEKTHI YIIPABICHUS KaU€CTBOM B MeKAyHapoaAHbIX ctannaprax UCO cepun 9000
20. DKOHOMHYECKMI MEXaHU3M YIIPABICHH 3aTPaTaMH B CUCTEME MEHEIKMEHTA KaueCTBa NMPEANPUATHS
21 OrneHka pe3yIbTaTHBHOCTH U 3 (GEKTHBHOCTH CHCTEMbI MEHEKMEHTA KauecTBa MPEAIPHSITHSI
22. 3akoHOAATEIBHO — MIPAaBOBOE M HOPMATHBHOE 0OecTeueHre 6e30IIacCHOCTH KauecTBa

23. 3amura npaB MoTpeOuTeNe

24. IloHATHE W IPUHIAIB TEXHAYECKOTO PETyITHPOBAHHS

25. l'ocymapcTBEeHHBIH KOHTPOJIb (HAI30P) 3a COOMONCHNEM TPeOOBaHH TEXHIUECKUX PEITIAMEHTOB
26. IlonsiTue, uenu, MPUHIUIBI U GYHKIUHN CTaHAAPTU3ALNH

27. HanmoHanpHas cucrema cranfaprusanuu Poccuiickoit @enepanyu

28. MexayHapoiHas U peruoHaNbHAs CTaHAAPTU3ALNS

29. TloaTBepxKIeHNE COOTBETCTBUS LEIeH U MPUHIUIIOB

30. dopmMupoBaHHUE MOITBEPXKACHUS COOTBETCTBHUS (10OPOBOIIbHAS M 00sI3aTENbHAs)

31. AKKpenuTaIis OpraHoB IO CEPTU(HKAIINN U HCIBITATEIBHBIX Ta00paTopuit

32. CepruduKaiys CHCTEM MEHEIKMEHTA Ka9eCTBA M SKOJIOTHYECKas CepTHHUKAIIHS

33. Ceprudukanus Ha MEXKIYHAPOJHOM U PETMOHATBHON YPOBHAX

34. TloHsiTe METPOJIOTUN

35. Bunsl u cpencrsa U3MepeHuil

36. I'ocymapcTBEeHHOE YIIpaBIeHHE JEATEIbHOCTBIO 10 00ECIICUCHUIO SIMHCTBA H3MEPEHU

37. HemaTepuanbHble pecypchl B 00€CIIEUCHHN KOHKYPEHTOCIIOCOOHOCTH MPEIPHATHS

38. ToBapHbIe 3HaKN B 00ecIedeHIH Ka4ecTBa i KOHKYPEHTOCIIOCOOHOCTH TOBapOB

39. OueHka CTOMMOCTH TOPTOBBIX MapoK

40. IToHsATHE ITPUXOBOTO KOJUPOBAHUS

41. CucremMbl IITPUXOBOTO KOJUPOBAHUS

42. Bunbl MapKUpOBKHY TOBapOB

Bompoce! Ha OIIeHKY TOHHMaHHUs1/YMEHHUH CTYICHTa

1. YUto moHMMaeTcs 1moJ| KaTeropreii kauecTa ¢ prrocopCKix, COIHAIBHBIX, TEXHHYECKUX, TIPABOBBIX M SKOHOMHYECKHAX
MO3UIUI?

2. HazoBuTe OCHOBHBIE NIEPHUO/IBI B PA3BUTUH MTOIX0JI0OB K COJIEPKAHUIO KATETOPUU KayecTBa

3. YUto noHUMaeTcs 1Mo TEePMHUHOM «KauecTBO» B MexayHapoiHoM cranaapre MCO 9000:2005?

4. KakoBa poJb kauecTBa B (JOPMHPOBAHUH KOHKYPEHTOCTIOCOOHOCTH PO TYKIIHN ?

5. HazoBute ocHOBHBIE cucTeMOO0Opasyromue (hakTopsl U COCTABIISIONINE 3IEMEHTHI KOHKYPEHTOCTIOCOOHOCTH NMPOAYKIUH U
TOBapa

6. Uto moHMMAaeTCs 10T KOHKYPEHTOCIIOCOOHOCTRIO TPEIUIOKEHHUS TOBapa Ha PHIHKE M KAKUMH YCIOBHSAMH OHO XapaKTepH3yeTcs?
7. JleticTBueM Kakux (paKTOpOB ONPEAesIeTcss KOHKYPEHTOCIIOCOOHOCTD IPESIPHATHS?

8. HazoBute BuAbI 1 00BEKTHI KBATUMETPUHU U PACKPOITE X CYIIHOCTh

9. HazoBuTe €MHUYHbIE IOKA3aTENN KAUECTBA U MOKAKUTE UX 3HAUCHHE /7Sl OLIEHKH KaueCTBa IPOAYKLIUH

10. Yo moHMMaeTCS IO IUKIOTPaMMOMH («TTayTHHON Ka4eCTBa») M KAKOB aJITOPUTM €€ IOCTPOCHHUS?

11. Kakue meToapl HCHOIB3YIOTCA B KBamuMeTpun? [IpuBeauTe npuMepsl IPUMEHEHNST METOI0B KBaJTUMETPUH

12. Kakue MeToibl MOXKHO MCIIONIBb30BATh NPH OLIEHKE KOHKYPEHTOCIIOCOOHOCTHU NpeNnpusiTHs?

13. PackpoiiTe aqropuT™ OIEHKH KOHKYPEHTOCITOCOOHOCTH PO TYKIIUU

14. Kaxyro posis HTpaloT HOPMaTHBHBIE TAPAMETPHI H YCIOBHS KOHKYPEHTOCIIOCOOHOCTH MPOIYKIINH B IIPOIIECCE €€ OLEHKU?
15. OxapakrepusyiiTe ypoBeHb KOHKypeHTocnocoOHocTH Poccnu, nenonb3ys meroauky orenku WEF

16. B yeM 3aiitouaeTcsi CHCTEMHBIN IOAXO0/ YIIPaBJIEHUs KaueCTBOM?

17. Yro noHUMaeTcs 0, MEXaHU3MOM YIIPaBJIEHHUs KAUeCTBOM M KaKHE COCTABIIIOLINE 3JIEMEHTHI OH BKIIOYAET?

18. Ha3oBure u packpoifre QyHKIIMH 1 METOABI YIIPABICHUS KAYeCTBOM

19. Yro nmoHMMaeTcs MoJ] CTPAaTETHYECKUM U TAKTUUECKUM YIIPaBJICHHEM KaueCTBOM?

20. Ha3oBUTE OCHOBHBIE 3TAITBl PA3BUTHS MEHEIKMEHTA Ka4ecTBa

21. Yro Takoe ik J[eMuHTa ¥ KaKOBBI €r0 TaIbI?

22. Yto nmoHUMaeTcs MO0 KOHLENIHEH eXeroAHoTo yiydieHns kauectsa Jx. JKypaHa u Ha KakuxX MPUHIUIAX OHO
OCHOBBIBaeTcs?

23. Yto Takoe KpyXok kagecTBa? KakoBa poib KPY)KKOB KauecTBa B IIOBBIIICHUH KauecTBa paOOTHI HA TIPEITIPHATHN?

24. Ha xakuX OCHOBHBIX TTOJIOKEHUSX Oa3upyroTcs MeToasl Taryru?

25. PackpoiiTe ocHOBHOE cojiepxkanue nporpammel ZD ®. Kpocbu

26. PackpoiiTe coepkaHne OCHOBHBIX OTE€UECTBEHHBIX KOHIICTILIUN YIPABICHHS KAYECTBOM

27. Kaxue crangaptsl BXoadar B cocraB Komiuiekca MC U CO cepuu 90007

28. B yeMm 3aKkiodaeTcs OCHOBHOE OTIMYME MPOLECCHOTO MOAX0/1a OT (PYHKIMOHAILHOTO OAX0a?

29. HazoBuTe BHYTPEHHHE M BHELITHHE MPEOCHUIKA, CTUMYJIHpYomne npeanpusatus kK BHeapenuto MC MCO cepuu 90007
30. Packpoiite ocHoBHoe coaepxanne MC NCO cepun 14000 1 ux posib B CO3/JaHUU CUCTEMBI HKOJIOTHUECKOTO MEHEKMEHTa Ha
OPEANPHUITAN

31. HazoBuTe OCHOBHBIE OTpacieBble CTAHAAPTHI B 00JACTH MEHEIKMEHTA KauecTBa

32. Iosicaute ocHOoBHOE HazHadeHue crannaproB OHSAS 18001, SA 8000, UCO 26000

33. ObocHylTe OCHOBHBIE IIPEUMYIIIECTBAa HHTETPHPOBAHHBIX CHCTEM MEHEKMEHTa

34. Packpoiite ocHOBHBIE TpuHIMITEI TQM




35. B ueM CyTh MOJIETIH CAMOOIICHKH AESTEIbHOCTH OPraHH3aLUH Ha COOTBETCTBHE MIPEMHUIA 110 KauecTBY?

36. Kakue kputepun OLCHKHA UCTIONB3YIOTCs B EBporelickol mpeMuu kadecTBa?

37. Kaxue 1ienu mpecieayioT HalloHaJIbHBIE IPEMHHX B 00JIaCTH YIIpaBIeHHs Ka9eCTBOM?

38. Onpenenute 00IIMEe TEHACHIINH B PAa3BUTHH HAIMOHAIBHBIX IPEMHH B 001aCTH Ka4ecTBa

39. Packpoiite 0cCHOBHOE cofiep kaHue TpeMHuH MpaBuTenscTBa PO B 001acTu kauecTBa

40. TIpuenute puMepsl Poccuiickuii mpeMuii B 001acTH KauecTBa

41. Ha3oBute ceMb HHCTPYMEHTOB YIIPABIEHUS KAUECTBOM

42. Packpoiite ocHOBHBIE 3Tansl nposeaeHus FMEA — anannza

43. B ueMm 3aKiIr04aeTcs Lelb U KAKOBbI OCHOBHBIE cocTaBiisitomue TexHoaoruu CALS — texHomoruii?

44. Ha30BHTE OCHOBHBIC CTATHCTHIECKUE METOIBI KOHTPOJIS KauecTBa

45. PackpoiiTe posb OPUYMHHO — CIEACTBEHHON quarpammsl Mcukassl 1 quarpaMmsl Ilapeto B ynpaBieHUM KaueCTBOM
46. Yro nonnmaercs nox kounemnmuen «lllects curm»?

47. Yro Takoe (HhYHKIHMOHAIBEHO — CTOMMOCTHOI aHAJIU3 U Ha KaKUX MPUHIUIIAX OH OCHOBBIBAETCS?

48. Kaxosa nenp koHuenuuu BSC?

49. Hazosute ocHoBHbIe Moaenu Post BSC u packpoiite ux conep:xaHue

50. B 4em 3akinroyaercs CyIHOCTh CUTMBI «20 KITkouen»?

51. HazoBuTe 1 packpoiTe OCHOBHBIE ATAIBI IEITEILHOCTH 10 (POPMHUPOBAHUIO M BHEPSHUIO CHCTEMBI MEHE/DKMEHTA KauecTBa Ha
npeanpustuu B cootsercTBuy ¢ MC MCO cepuu 9000

52. Kakuie BUIbI JOKyMEHTOB CHCTEMBI MEHEKMEHTA KauecTBa Ha MPEANpHUITUN He00X0auMO 0(hOpMUTH B cOOTBEeTCTBUU ¢ MC
NCO cepuu 90007

53. Kaxuie HamIpaBIIeHHS ASSATEIFHOCTH BELYTCS CIyXKO00H (0TIenoM) Ka4ecTBa Ha IPEATPHATHN?

54. KaxoBbI 38124y ¥ (PyHKITMH TEXHHYECKOTO KOHTPOIS Ha MIPEANPUSTHH?

55. HazoBure Bubl aynura kauectBa B paMkax CMK u packpoiite ux coziepxaHue

56. HazoBuTe OCHOBHBIC METOIBI KIIacCH(UKAIINY 3aTpaTt Ha kKadecTBo (A, B, C) u packpoiite ux comepxanue

57. Kaxas pons orBogutcs ¢puaaHCOBEIM MeToaM B MC MICO cepun 90007

58. Packpoiite 6a30By10 K1accu(UKALUIO 3aTPAT, CBA3aHHBIX C KAYECTBOM

59. HazoBuTe OCHOBHBIC METO/IbI OLICHKH PE3YJIbTATUBHOCTU U 3(P(PEKTUBHOCTH CHCTEM MEHEIXKMECHTA Ka4eCTBa U OIPEIETINTE HX
JIOCTOMHCTBA M HEJJOCTATKA

60. Kakue 0CHOBHBIE 3aKOHBI OIPEICIISIOT 3aKOHOAATEIEHO — IMPaBoBoe obecreueHne kauectsa B PD?

61. B uem cyrp denepanbHoro 3akoHa «O KauecTBe U GE30IIACHOCTH MTHUIIEBBIX TPOJYKTOB»?

62. Uto moHNMaeTCs O YCIOBHSMH 000pOTOCIOCOOHOCTH MHUIIEBEIX MPOIYKTOB, MATEPHAIIOB U M3/ICITHIA?

63. Kakne 0cCHOBHBIC 3aKOHBI, 3aKOHOJJATEIIFHO — IPABOBBIC 1 HOPMATHBHBIE aKThI BKIIIOUAET 3aKOHOIATENbCTBO PD B obmacti
3alIUTHI TPaB NOTpeOuTeNnei?

64. Kakue npaBa nMeeT OTpeOUTEIIb B CiTydae IPHOOPETCHHUS TOBAPOB HaUIEKAIIETO U HeHA/UIEKAIero kauecrsa?

65. Kaxrie MepsI OTBETCTBEHHOCTH M3TOTOBUTEIIS (MCIIOMHUTENSL, TIPOABIIa) 3a HapyIICHNE [IPaB IMOTPEOUTEIIS IPELyCMOTPEHEI
3aKOHOJATENbCTBOM PD?

66. Kakiie opranbl OCYyIIECTBIISIOT 3alUTY MpaB notpedutenei B PO?

67. UTo Takoe TEXHUYECKOE PETYIIMPOBAHME U HA KAKUX MPUHIIMIIAX OHO OCHOBAHO?

68. Uro noHuMaeTcs oJ] TEXHUUECKUM PErIaMeHTOM?

69. Kakue sTansl BKIIOYAET MOPSAIO0K pa3pabOTKU U NPUHATHSA TEXHUUYECKUX PEriiaMeHTOB?

70. Kakue npaBa UMEIOT OpraHbl TOCYapCTBEHHOTO KOHTPOJISL M HaJ30pa 3a cOOIII0eHNEM TpeOOBaHNI TEXHUUECKUX
perinamMeHToB?

71. Kax ocymiecTBisieTcs (pMHAHCHPOBaHHE TOCYJapCTBEHHOTO KOHTPOJIS U Hag3opa B PD?

72. Y10 Takoe CTaHAApTU3ALUs, B UeM COCTOSIT €€ LIeJIU U 3a/1a4u?

73. PackpoiiTe OCHOBHBIE TPUHINIBI X (YHKINH CTaHAAPTH3ALNT

74. KaxumMy OCHOBHBIMH JJOKYMEHTAMHU PErTIaMEHTUPYETCSI JEATEIbHOCTD 110 CTaHAapTU3aluu?

75. Kaxue honzpl cTangapToB BKItouaeT Penepanbubiii ponz crangapros PO?

76. HazoBute BUIBI CTAaHIAPTOB B 3aBUCUMOCTH OT 00BEKTa CTAaHAAPTH3AIMU U €ro crieduKu

77. Ha30BUTE OCHOBHBIE M&KIYHAPOIHBIC M PErMOHATIBLHBIC OPraHM3aNH [0 CTAaHIaPTH3AINH 1 PACKPOHTE X (QyHKITHH
78. KaxoBBI OCHOBHBIE LIEJTU U IIPUHIIUITE €BPONEHCKON CHCTEMBI CTAHAAPTU3AINU !

79. HazoBute GopMbl MOATBEPKICHUS COOTBETCTBHS, MpUMeHsieMble B PO u packpoiite ux conep:kaHue

80. HazoBuTe 0CHOBHBIC (DYHKITHH OpraHa IT0 CepTU(HKAIINN

81. Kaxue cxeMbI HCIOIB3YIOTCS B TIpoIiecce cepTrdukanumn?

82. HazoBure 00s13aTebHbIE PEKBU3UTHI CEPTU(PHUKATA COOTBETCTBUS

83. Uto noHMMaeTcs 101 THTUEHUYECKOM OI[EHKON MPOAYKIIUU?

84. Ha xakix NMpHUHIMIIAX OCHOBBIBAETCS M KAKHE ATAIBI BKITIOYAeT CepTH(UKAINI CHCTEM MEHEIKMEHTa KayecTBa B PO?
85. Uto moHMMaeTCs MO «II00aNbHBIM MOIX010M» IpH (hopMupoBaHUH MOIUTHKA EC B 061acTH OLIEHKH COOTBETCTBHSA?
86. KakoBbI 11e111 1 33124 METPOJIOTHH?

87. Kakwe BHIBI 3TaJOHOB SIUHUI (PH3UIESCKUX BEITMYHMH CYIIECTBYIOT?

88. Uto Takoe noBepKa CPEACTB U3MEPEHUN U AJIS UETO OHA IPOBOJUTCS?

89. Ha xakux npuHIMIIAX OCHOBBIBAETCS KaTMOPOBKa CPEICTB U3MEPEHUIA?

90. Kakue oprans! Btodaer ['ocynapcTBeHHas clcTeMa yIpaBlIeHHs ICITEIbHOCTBIO 10 00ECTICUEHHIO SIMHCTBA U3MEPEHHH B
PO?

91. Kaxue 1enu npecieayroT 1 4TO BKIIOYAIOT TOCYIapCTBEHHBIH METPOIOTHYECKIH KOHTPOIb B Ha130p?

92. Kakue Bu/ibl HeMaTepUANIbHBIX PECYPCOB BbI 3HAETE, KAK OHU BIIUSIOT HA KOHKYPEHTOCIIOCOOHOCTD PEIPHSTHUS?

93. Yto moHMMaeTCs O OPEHAOM, KaKOBBI €T0 COCTABIISIOIINE IICMEHTHI?

94. Yto Takoe maTeHTHas YUCTOTA ¥ MATEHTOCIIOCOOHOCTh MPOXYKIIHH?

95. HazoBute 0OCHOBHBIE (DYHKIIMM TOBAPHOTO 3HAKA




96. OxapaxkrepusyiTe poss (ppandaituara B GopMHpPOBaHUN KOHKYPEHTHBIX IIPEUMYIIECTB MIPEATPUITUSL
97. HazoBute Hanboee pacipocTpaHEHHbIE METOIbI OLIEHKU TOPTOBBIX MAapOK U PACKPONTE UX COJEPIKaHNE
98. Uto noHuMaeTcs oJ] CUCTEMOMN IITPUXOBOTO KOJUPOBAHUS, KAKUE HJIEMEHTHI OHA BKIIIOUaeT?

99. HazoBuTe OCHOBHBIE CUCTEMBI LITPUXOBOIO KOAUPOBAHUS

100. Kakue oneparuy BKIIOYAET TEXHOJOTHS IITPUXOBOTO KOTUPOBAHUA?

101. Kaxumu npusHakamu oonanarot koasl UPC u EAN?

102. Ha3oBUTE OCHOBHBIE BUbI MAPKMPOBKU U PACKPOITE UX COAEPKAHUE

5.3. TeMaTHKa KypCcOBbIX padoT (KypPCOBBIX IPOEKTOB)

He npenycMoTpeHO yaeOHBIM IIAHOM

5.4. ®oHJ OLIECHOYHBIX CPEACTB /ISl MPOBEIeHUS TEKYIIEro KOHTPOJIs

TeMmsbl foKIaI0B

. Kareropun xavectBa B Tpynax Apucrorens «Meraduznka»

. Kareropun xauectBa ¢ Touku 3peHus ¢punocopun

. KaTeropuu kauectBa ¢ TOUKH 3pEHUS COLIMATIBHBIX B3ITISIIOB

. KaTeropuu xauectBa ¢ HH)XEHEPHOH U TEXHUYECKON MO3UIINU

. Kareropun xagecTBa ¢ TOUKH 3peHHS IIpaBa

. Kareropuu kauecTBa ¢ 3KOHOMHUYECKON TOYKU 3pEeHHUs

. I[IpenmeTHast popMa KOHKYPECHITHA

. @ynKIMoHaNBHAS GOpMa KOHKYPESHIUN

. lleHOBast KOHKYpEHLUS

10.HenieHoBast KOHKYpEHLHS

11. TlpunenpHOE KauecTBO

12. KoHKypeHTOCIIOCOOHOCTh MPEIOKEHHS TOBapa

13. ®akTopbl KOHKYPEHTOCIIOCOOHOCTH MPENIPUSTHS

14. KoHKypeHTOCTIOCOOHOCTh OTPaCIH

15. KoHKypeHTOCIIOCOOHOCTE peTHOHa

16. HanmonansHas 1 MeXIyHapOAHAs KOHKYPEHTOCIIOCOOHOCTh CTPaHbI

17. Buasl KBaTuMeTpUn

18. Metoap! onpeaeneHus YUCIEHHBIX 3HaYeHNH ONpeaeIeHus KauecTBa MPOAYKIHH
19. Hukmorpamma (ayTHHa Ka4ecTBa) YPOBHS KauecTBa M3/ACIUN

20. benumapkunr

21. OneHKa KOHKYPEHTOCITOCOOHOCTH CTpaH 3KcrepTaMu BecemupHoro skoHoMuveckoro gopyma (World Economic Forum — WEF)
22. I'mobansHEIH HHIAEKC KOHKypeHTocrocobHocTH GCI

23. Opranu3zanroHHbIe (aIMUHUCTPATHBHEIE) METO/IBI YIPABICHHS KAYECTBOM Ha TPEATIPHATHI
24. CoumanpHO - ICUXOJIOTHYECKUE METO b YIIPABICHUS KAYECTBOM Ha MPeIIpUsSTHH
25. TeXHUKO - TEXHOJIOTNYECKHE METO/Ib] YIPABIECHUS KAUECTBOM Ha NPEATIPUIATUI
26. DKOHOMUYECKHE METO/Ib! YIIPABIICHUS KAUE€CTBOM Ha IPEAIPUATUI

27. CneuyanbHble TOACUCTEMBI YIIPABICHHS Kaue€CTBOM

28. ObecneynBarouye NOJACUCTEMBI YIPABIECHHUS KAUECTBOM

29. Dransl pa3BUTHS MEHEDKMEHTA KauecTBa

30. UnTerpupoBaHHble CUCTEMbl MEHEKMEHTA KauecTBa

31. HaimoHanbHble KOHIEMIUH YIPABICHHUs KAUECTBOM

32. Cucrema 6€30MaCHOTO U3rOTOBJICHUS Mpoaykiuu BUTT

33. Cucrema 6e3omacHoro nedekrroro tpyna (CBT)

34. EBpomnelickast opraHusanus mo kauectsy EOQ

35. Mogenb cucTeMbl MEHEPKMEHTA KauyecTBa, OCHOBAaHHAsl Ha MPOLIECCHOM MOX0/1€
36. CucreMa HKOJIOTMYECKOTO MEHEPKMEHTA

37. OtpacneBble CTaHAAPTHI MEHEPKMEHTA Ka4eCTBa

38. CucreMa colHMaabHOTO U THYECKOIO MEHEIKMEHTA

39. Konuernust BceoOmero ynpasieHus kauectBoM (TQM)

40. HanimoHa bHBIE IPEMUH B 00JIACTH KauecTBa

41. Meron nuarpammsl ['anTta

42. Texunonorust pa3sepThiBanust GyHKnu kadecTBa (QFD)

43. FMEA — ananu3

44. Yrpasnenue oTHommeHusMH ¢ norpedutensamu (CRM)

45. Konnemnuus «Ilects curm»

46. JlokyMEHTUpOBaHUE CUCTEMbl MEHEPKMEHTA KaueCcTBa Ha IPEAIPUATUI

47. Meroauueckuil ayaur

48. Onenka pesynbraTuBHOCTH U dpdexkruBHOCTH CMK Ha ocHoBe BSC

O 001N N KA W —

ITpumepHBbIe TEMBI 3cce

I. KadecTBO GaHKOBCKUX YCHYr: MpoOJIeMbl U ONTHMU3ALUS
2. Cranpaptuzanus B cepe TYPUCTCKO-3KCKYPCHOHHOTO OOCITyKUBAHHS
3. VIHHOBamuM M CHCTEMa CTaHAAPTH3aIWN (PHHAHCOBBIX YCIYI: COBPEMEHHBIC ACTICKTHI




4. .Yuactue Poccun B MEXAyHApOAHOM CTaHAapTU3aLUU

5. Vcrionp30BaHME SKCIEPTHOTO METOJA B OLEHKE KauecTBA CEPBUCHBIX YCIYI COBPEMEHHOI FOCTMHMYHOW MHIYCTpHM (Ha
puMepe TOCTHHHYIHOTO On3Heca MOCKBEI)

6. Touxu 3peHns W MPHYNHBI TOMYIIPHOCTH OCHIMAapKUHTA

7. Pa3Butue cucremsl ynpaBiieHHs KauyecTBOM OAaHKOBCKHMX YCIIYT

8. CrangapTu3anus OaHKOBCKHUX YCITYT

9. Oxapakrepu3yiTe MO3HIHIO 1o IpobieMaM KadecTsa u sxosornu ['enepansroro mupexropa « MKES Poccuu»Jlennapt

Hansrpen

10. Oxapaxkrepusyiite DenepanbHblii GOHI CTAHIAPTOB
11. Beiroziel OT y4acTus B MEXAYHApOIHON CTaHIAPTU3ALUN
12. OcoOeHHOCTH pericTpaliy TOBAPHBIX 3HAKOB 33 PyOEKOM

Tematuka pedpepaTtor

. Mogens «npunensHoro kadectBa» Hopuaxu Kano (SImonus)
. Onpir CIIA B o6iactu opranusanuu benumapkuHra

. Mogens Tpex cramuii s5koHOMHUYecKoro pocta M. Iloprepa

. llexoBoii koHTpoab KayecTBa ®. Teitnopa

. Konneniust TQC

. Kornenmmus CWQC

. Mexxnynaponasiii cranaapt (MC UCO cepun 9000)

. Mexxaynapoausiii crangapt (MC MCO cepuu 14000).

. BceoOuiee yripasnenune kauectsom (TQM)

10. Huxn Jemunara (PDCA)

11. Cnupans xypana

12. Iuarpammsl McukaBbl

13. Meroponorus Taryru

14. Ilporpamma ZD @. Kpocou

15. Monens A. @elirenbayma

16. Mopaenb Orrunrepa — CUTTHHTA

17. MC UCO 9000:2005

18. Crangapt TL 9000 «Bbicokoe KauecTBO /IS TIOCTABIIMKOB B 00IaCTH TEIEKOMMYHHUKAIIHID)
19. Mexxaynapoanslii crangapt MCO 13485:2003

20. Crangapt IWA 4:2009

21. Crangaptet GMP

22. Cucrema HACCP

23. Crangaptet UCO 22000

24. Crangapt UCO 16949

25. Crargapt OHSAS 18001-99

26. Crangapt SA 8000:2001

27. Crangapt UCO 26000:2010 «PykoBOICTBO 10O COLMATBHONW OTBETCTBEHHOCTHY
28. EBpomnetickuii horz ynpasnerus kadectsoM (EFQM)

29. Ilpemus emunra (DAP)

30. ITpemust CoapyxecrBa HezaBucumbix ['ocynapers (CHI)
31. HanmonansHas npemust CIHA no xauectBy umenu M. bonnpumka
32. CALST - texHonoruu

33. Inarpamma [laperto

34. IIpyuuHHO — CIEeACTBEHHAsl quarpamma VcukaBbl

35. KontponbHas kapra Illyxapra

36. 3akoHOAATENFHO — IIPABOBOE o0ecIieueHre kauectsa B PD
37. Cucrema RAPEX B crpanax EC

38. JIBmkeHHne B 3aIUTY [TPaB IOTPEOUTENCH «KOHCIOMEPH3M»
39. HanmonanpHas cucrema crangapruzauuu PO
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6. YHEBHO-METOJUYECKOE U THO®OPMALIMOHHOE OBECIIEYEHUE JUCHUIIIMHBI (MOAY JIS)

6.1. Pexomenayemas aureparypa

6.1.1. OcHoBHas TUTEpPaTypa

ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, ron | Komnu-Bo
JI1.1 [IIsxoB C. ., [TeixoB | YrpaBieHHE Ka4eCTBOM YensabuHck: Onexrpon
C. 1., IToznuasikoBa XK. IOVYTY, 2021 HBIA
C. pecypc
JI1.2 | JleonoB O. A., VYpapieHue Ka4eCTBOM: yIeOHHK JUTS BY30B Cankr-IlerepOypr: | Dnexrpon
Temacosa I'. H., Jlanb, 2024 HBIN
Beprazosa 10. T pecypc

6.1.2. lonotHUTeIBHAS JIUTEPATypa




ABTOpBI, COCTaBUTENHN 3arnaBue WznatensctBo, roa | Komnu-Bo
JI2.1 |EpmomaeBa E. O., Ynpasnenue kauecTBoM Ha npeanpustusax AIIK: yae6ank Cankr-IlerepOypr: | OnexrpoH
Tpodumosa H. b., Jlans, 2025 HBIH
CypxkoB U. B., pecypc
ITo3usaxoBckuii B. M.
JI2.2 [Kyuepssenko C. A., YnpasneHue kauecTBoM: yaeOHOe mocobue Benropon: HIY OnexTpoH
Yucraukosa 1. B. benlV, 2023 HBIA
pecype
6.2. Ilepeuens pecypcoB HH(PpOPMAIHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTn "MHTepHeT"
D1 | DenepanbHas ciyx0a rocyIapCTBEHHONW CTATUCTHKH
92 | Poccuiickuii )xypHaJl MEHEIKMEHTA
6.3.1 IlepevyeHnb MPOrpaMMHOro oGecredeHust
6.3.1.1 | SuperNovaReaderMagnifier
6.3.1.2 |1 OC Windows XP
6.3.1.3 | 1C: Ilpennpusrue 8. Cenbckoe xo3siicTBO. KoMIunekr st 00ydeHus B BBICIINX U CPEAHUX Y 3.
6.3.1.4 | Project 2016
6.3.1.5 | Office 2007 Suites
6.3.1.6 | 7-Zip
6.3.1.7 | MozillaThinderbird
6.3.1.8 | OC Windows 7
6.3.1.9 | OC Windows Vista
6.3.1.1 | OfficeStandard 2013
0
6.3.1.1 | OnexTpoHHBII epuoaIecKuil cripaBoyHUK «Crcrema [apanT
1
6.3.1.1 | CnpaBounas npasoBas cuctema KoncynsrantlLitoc
2
6.3.2 Tlepeyens MHGOPMALNOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | DOnexrponnsiil nepuoanyeckuii cnpaBouHuk «Crucrema APAHTY. [TomHOTEKCTOBBIH, 0OHOBIsIeMBIid. JlocTyn 1Mo
JIOKAJIBHOM CETH aKaJeMUH
6.3.2.2 | DnekrpoHHas OMOIMOTEYHAs cucTeMa u3naTenbeTBa «Jlaby. [lomHOTEKCTOBAS AJIEKTPOHHAS OMOIHOTEKA.
VHmuBHayanbHBIH HEOTpaHMYCHHBIH TOCTYN Yepe3 (GUKCHpOBaHHBIN BHeMHMH [P anpec akageMun HeOrpaHUICHHOMY
KOJIMYIECTBY IOJIb30BaTeNeH U3 I000H TOUKH, B KOTOPOH nMeeTcs TocTym k cetn MuTepHeT.http://e.lanbook.com
7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHbBI (MOAYJIS)
Aynuropus Bug padot Haznauenue OCHaIIEHHOCTh
Cron mpenogasatesst (1 mr.), cromsr (30 mT.), crymbs (60 mit.), cTyn
npenogaBatens (1 mr.), mocka ayguropras (1 mT.), TpuOyHa (1 mrT.),
35a Jlex VYdeOHas aymuTOpHs JEMOHCTpallHOHHOe oOopynoBaHue (Oemast JgakoBas  MAarHUTHO-
MapkepHas gocka (1 mrt.), mpoekrop Toshiba (1 mT.) W y4eOHO-
HaTJBSITHBIE TOCOOHS
CCron mpemnogasarens (1 mrt.), mapra 3-xMecTHast co ckameiikoit (10
mr.), cTyabst (5 mT.), ctyn mpenoxasatens (1 mr.), gocka (1 mrt.),
S51a IIp YueOHast ayauTopust Tpubyna (1 1T.), IEMOHCTpaUMOHHOE oOopyaoBaHue (DKpaH ¢
anekrpornpuBoaoM Electric Screen (1 mT.), mpoekrop Toshiba (1 mmrt.),
HOyTOYK Acer Asp T2370 (1 mr.)) u yaeOHO-HATTISAHBIE TOCOOUS
JleMOHCTpaliOHHAasT ~TeXHUKa  (MHTepakTuBHas  jgocka  Hitachi
Starboard FX-63 D (1 mrt.), HOytOyk Acer Asp T2370 (1 mt.),
npoekrop Toshiba (1 1mT.)), cron mnonupoBaHHel (3 miT.), CTON
[Tomemenue qst . <
236 CP . yaeHuueckuit (7 wrT.), cron xommblotepHbii (11 mrt.), ctyn (20 mwr.),
CaMOCTOSTENFHON pabOThI
CTYNbsl, KOMITBIOTEPHAsE TEXHHKA C BO3MOXKHOCTBIO IOJIKIIOYCHUS K
cetn "WuTepHer" w® oOecreueHWeM JIOCTya B DJICKTPOHHYIO
nH()OPMAIMOHHO-00pa30BaTEIbHYIO cpey opranu3anuu (10 mr.)
KoMmriproTepHasi TEXHHKA C BO3MOXKHOCTBIO IOJKIIOYCHHS K CETU
"UnTepuer” u  olecrieyeHHMEM  JOCTyla B JJIEKTPOHHYIO
123 CP [Tomemenue s “HPOPMAIIMOHHO-00pa30BaTeNbHyl0  cpeay  opraHumsarmuu(19 mr.),
CaMOCTOSTEIbHOM paboThl | CTONBI (17 IIT.), KOMIIBIOTEPHBIH CTON 6-M MECTHBIH (3 IUT.), CTYIbA
yaenndyeckue (34 mr.), crymes 1wm (18 mr.), cremwiaxum ¢
maTepatypoi, Buaeoysernmuutenb Optelec Wide Screen (1 mT.)




8. METOUMYECKHE YKA3AHUA /IS OBYYAIOIIIUXCA 11O OCBOEHUIO JUCHHUIIJIMHBI (MOAY JISA)

Meroauka U3ydeHHs Kypca NpegycMaTpUBaeT Hapsily C JEKUMSMH W NPAKTHISCKUMH 3aHSATUSMH, OPTaHM3AIHI0 CAMOCTOSATEIbHOU
paboThl CTYIEHTOB, NMPOBEICHUE KOHCYIbTAILMH, PYKOBOACTBO AOKIAJaMH CTYyHEHTOB JUIS BBICTYIUICHHS HA Hay4HO-TIPAKTHUECKHX
KOH(EPEHIIHAX, OCYIIECTBICHHE TEKYIIIEro, IIPOMEKYTOYHOTO (hOPM KOHTPOJIS.

Cucrema 3HaHWH 10 JAWCHMIUIMHE «YTIpaBleHHE KadecTBOM» (QopMmupyeTcs B XOAE AayAHTOPHBIX M BHEAYIUTOPHBIX
(caMOCTOSITENbHBIX) 3aHATUH. MCIonp3ys JIEKIMOHHBIM MaTepHual, YYeOHHKA H ydeOHbIe TOCOOHS, NOMOJHHUTEIbHYIO JUTEpaTypy,
CTyAE€HT TOTOBUTCS K HpPAKTUYECKUM 3aHATHAM, pacCMaTpuBass MX KaK IIONOJNHEHUE, YIIIyOJIeHHe, CHUCTEMaTH3aLUI0 CBOUX
TEOPETUYECKIX 3HAHUH.

Jln1s OCBOCHUSI TUCIUILUTHHEI CTyAEHTaMH HEOOX0AUMO:

1. TlocemaTp neKIUM, Ha KOTOPBIX B CKAaTOM M CHCTEMHOM BHJE WH3/1araloTCsl OCHOBBI IHUCLMIUIMHBL: JAIOTCA ONpeNeNeHUs
TIOHSTHH, 3aKOHOB, KOTOPHIC JOJDKHBI 3HATh CTYACHTBI; PACKPHIBAIOTCS 3aKOHOMEPHOCTH TOBEICHHS SKOHOMHYECKHX CYOBEKTOB.
Bo Bpems nexmum MOXHO 3amaTh JIeKTOpy Bompoc. Ciymas JIeKIuro, ciemyeT 3aUKCHpOBaTh OCHOBHBIC HJIEH, ITOJIOKCHUS,
0000uieHus, BeIBOABL. PaboTa Hal 3amUChI0 JIGKIMU 3aBEpIIaeTcsl AoMa: HEOOXOOUMO YTOYHHUTH TO, YTO 3alKCaHoO, O00OTaTUTh
3alMCh TEM, YTO HE y#anoch 3aMKCHpOBaTh B XOJE JIGKUUM, 3aIlicaTh B BHJE BOIPOCOB TO, YTO HAJO IPOSICHUTH. BakHO
COOTHECTH MaTepHall JIKIIUH C TeMOH y4eOHOH NMpOoTrpaMMBI M YCTAHOBHUTH, KaKHe €€ BOIPOCH! HAIIUIM OCBEUIEHHE B MPOCITYIIAHHOM
nexmu. Toraa mone3Ho oOpamarsest U K yueOHUKY. JIeKius i yaeOHHKI He 3aMEHSIOT, a JOMOJHSIOT APYT ApYTa.

2. Iocemate mpakTUYeCKHE 3aHATHS, K KOTOPBIM ClelyeT TOTOBHThCA M AaKTHMBHO Ha HUX paboTaTh. 3aJaHue K MPAKTHYECKOMY
3aHATHIO BBIAACT TMIpeNoJaBaTeNb. 3aJlaHWE BKIOYaeT B ce0S OCHOBHBIC BOIIPOCHI, 33JadM, TECTHI W pedeparsl Uit
CaMOCTOATETBHON paboThl, IHuTepaTypy. IIpakTndeckie 3aHATHS HAYMHAIOTCS C BCTYIHTENBHOTO CIIOBA IIPEMOJAaBaTeNs, B KOTOPOM
Ha3bIBAIOTCA L€Nb, 33Ja4d M BONPOCHI 3aHATHS. B mpolecce NpoBeleHUS 3aHATHH TIpernojaBaTelb 3aJaeT OCHOBHBIE U
JIOTIOJIHUTENBHBIE BOIPOCHI, OPraHU3yeT MX OOCykieHHe. Ha mpakTueckux 3aHATHAX DEIIAIOTCS 3a/add, pa3OMparoTcs TECTOBBIC
3aJaHusl W 3aJaHus, BBIJAHHBIC IUISI CaMOCTOSTEIBHOW paboThI, 3aciuymmBaiorcs pedepaTHBHBIE BBICTYIUICHHS. CTYIEHTEI,
HPOITYCTUBIINE 3aHATHE, WM HE IMOJrOTOBHBINMECS K HEMY, NPHITIANIAIOTCS Ha KOHCYNBTAIMIO K IpenomaBaTemro. IIpakrmueckoe
3aHATHE 3aKAaHIMBAETCS MOJBEJCHIEM UTOTOB: BEIBOJAMH TI0 T€ME U BBICTABIEHHEM OLIEHOK.

3. CucreMaTHUeCKH 3aHAMATHCS CaMOCTOSTENBHOH paboToi, KoTopas BKIIOYaeT B ceOs W3ydeHHE HOPMATHBHBIX IOKYMCHTOB,
MaTepuanoB ydeOHWKOB M cTaTell M3 SKOHOMHYECKOH JIMTEpaTyphbl, peIIeHHe 3ajgad, HalWCaHWe NOKIANoB, pedepaToB, 3cce.
3afaHuA AT CAMOCTOATEIBHON pabOTHI BBIIAIOTCSA MPENOaBaTeIEM.

4. Tloxm pyKOBOACTBOM IIpErojaBaTeNsl 3aHUMAThCs HAaydHO-HUCCIENOBATEIbCKOM pabOTOM, YTO NpearoiaraeT BBICTYIIEHHS C
JIOKJIaIaMH Ha HayYHO-TTPAKTHIECKUX KOH(EPEHIINAX W ITyOJIMKAIHIO TE3UCOB M CTAaTeH 110 UX Pe3ylIbTaTaM.

5. Ilpn BO3HHKAIOMWX 3aTPYJHEHHAX IPH OCBOCHHH AWCLHUILIMHBI «YTpaBICHHE KAYECTBOM» IIPOBOJATCA KOHCYIBTAIlMM, Ha
KOTOpBbIE NPUITIAIIAIOTCS HEYCNEBAIOIIUE CTYAEHTBI, a TaloKe CTYHEHTBI, HCHBITHIBAIOIINE MOTPEOHOCTh B MOMOIIM HpernojaaBaTens
TIPY M3y9CHHUH TUCIATUTAHEL.

[Ipn u3ydeHnn TUCIUIINHEI « Y TIPaBICHIE KAYeCTBOM) CIICTYeT YCBOUTD:

- TEOPETHKO-METO/I0IOTHUECKIE OCHOBBI CTAHAAPTU3AIMY U YIIPAaBICHHUs Ka4eCTBOM YCIIyT U paboT;

-OCHOBHBIE MOXO/bI K yIPaBICHUIO KA4ECTBOM YCIYT;

- KOJIMYECTBEHHBIE M KaUeCTBEHHBIE ITapaMeTPhl OIIEHKN KauecTBa YCIIyT;

- OHATHSA, (QYHKIMHA U METOJIBI YIIPABICHHUS KA4ECTBOM;

- METOJOJIOTUIO YIPABIIEHUS KAUECTBOM.

TpeboBaHMSA, IPEIBABIACMBIC K BHITIOIHEHNIO KOHTPOJIBHBIX 3a1aHui. [Ipy BBITOTHEHUH KOHTPOIBHBIX 3a/IaHUN CIEIyeT:

1. ITonyuuTh 4eTKUH OTBET HA BCE BOIIPOCHI, COAEPKAILUECS B KOHTPOIbHOM 3a1aHUHU.

2. MakcuManIbHO YETKO U3J0KUTh CTIOCOO BBIMOIHEHUS] KOHTPOIBHOTO 3aJaHHUS.

3. OdopmuTh 331aHNE B COOTBETCTBHH C NIPEIbSBICHHBIMU TPEOOBaHUSIMH.

4. ITo BO3MOXHOCTH, OCYIIECTBUTH POBEPKY MOTYIEHHBIX PE3yIbTAaTOB.

Ilo cormacoBaHmio ¢ mpemojgaBaTelieM WIM MO €r0 3aJaHUI0 CTYOEHTHI MOTYT TOTOBUTH pedepaTsl MO OTACIBHBIM TEMaM
JucuuiivHbl. OCHOBY [OKIAJOB COCTABISICT, KaK IIPAaBHIIO, COAEp)KaHWE MOATOTOBIEHHBIX CTyAeHTaMH pedeparoB. KauecTBo
y4eOHOW pabOTHI CTYIEHTOB IIPENOJaBaTeNlb OLCHWBACT IO pe3ydbTaTaM TECTHPOBAaHMS W OK3aMeHa. TecTHpoBaHHE
OpPTaHM3OBHIBACTCA B KOMITBIOTEPHBIX KIaccax. Bce BOIPOCH TECTHPOBAHUS OOCYXKIAIOTCS Ha JICKIMOHHBIX W IPaKTHYECKIX
3aHATUAX. [IOATOTOBKA K DK3aMEHy NpeNronaraeT H3ydeHHe KOHCIEKTOB JEKIHH, PEKOMEHAYyeMOH JuTepaTypsl H JIPYyrux
UCTOYHMKOB, IOBTOPEHUE MATEPUAIOB MPAKTUYECKUX 3aHATHIH.

INPAJIOXKEHHUSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AxTryanu3upoBaHHas paboyas mporpaMma paccMOTpeHa M ofo0peHa Ha 3acelaHuH
oT

3aBeAyromuUii BRITYCKAIOMICH Kadempoit

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W OJ0OpeHa Ha 3aceIaHhd
oT

3aBenyroluii Belyckaroreil kadgenpoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvas mporpamMma pacCMOTPeHa W OMOOpeHa Ha 3aceIaHHU
oT

3aBeAyromuii BRITTYCKAIOMIeH Kadempoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

Axryanu3upoBaHHas pabodas mporpaMma pacCMOTpeHa W O0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii BelTycKaroreit kadenpoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanuzupoBaHHas pabodasi mporpaMMa pacCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBeyrOIUi BBITYCKAIOMICH Kadempoit

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AxTyanuzupoBaHHass pabodasi mporpaMMa paccCMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBe/yroIUi BBITYCKAIOMICH Kademapoit

BEIITycKaromei kadempsl, mpoTokon Ne

BBIITycKaromei Kadempsl, mpoTokon No

BBIITycKaromieil kadeapsl, mpoTokoa Ne

BBIITycKarommei Kadeapsl, mpoTokon Ne

BBIITycKaromieil kadeapsl, MpoTokoa Ne

BBIITycKaromieil kadeapsl, mpoTokoa Ne



