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Kranudukarms Bbakanasp

®opma 0OyueHUs 3a04HasA

OO6mast TpyI0eMKOCTh 43ET

YacoB 1o yaeOHOMY IIaHy 144 Bupas! xoHTpOIISL:

B TOM YHCJIE: 3a4eT C OLIEHKOM

ayAUTOPHBIE 3aHATH 12
CaMOCTOsTebHAs paboTa 128
4acoB Ha KOHTPOIb 4

Pacnpeneneﬂne YacCoB JUCHMILUIMHBI 110 KypCcaM

Kypc 1

Bun 3anstuii v | Pl Hroro
Jlexun 6
IIpakTuyeckue 6 6 6 6
Uroro ayn. 12 |12 (12 |12
KonrakrHast pabora |12 |12 (12 (12
Cawm. pabota 128 | 128 | 128 | 128
Yacel Ha KOHTPOJIb 4 4 4 4
Uroro 144 |1 144 | 144 | 144




[Iporpammy cocTaBui(u):
cm.np., Cepeeesa H.A.

[pu pazpaboTke pabodeii mporpaMMbl IUCIUIDTHHET (Moyls) "CepBHUCOTIOTHA" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHMs - OakajgaBpuaT MO HAIPaBICHUIO
moarotoBku 43.03.01 Cepsuc (mpuka3 MunoopHayku Poccun ot 08.06.2017 1. Ne 514).

2. Yuebnslii ian: Hanpasnenue noarotosku 43.03.01 Cepsuc
Hanpasnennocts (npoduis) CepBuc B OaHkax, ono0peHHbd YuensiM coBetom ®I'BOY BO Uysamickuit ['AY ot 14.06.2023 1.,
npoTtoxon Ne 17.

PabGouast mporpamma JUCHMIUIUHBI (MOIYNSI) MPOXOJUT COTJIACOBAHHME C HCIOJIb30BAHMEM HWHCTPYMEHTOB D3JIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3apenyromuii kadenpoit Muxaiinosa P.B.

3aBexyromuii BeImycKatomeil kadeapoit Anexceea H.B.

[pencenarens Meroamyeckoit komuccnu paxynbrera ['aBpmmos B.H., MenBenesa T.A.

JupexTop HaydHO-TEXHIUUECKOH Onbmmorekn Bukropora B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | dbopMupoBaHue y CTYACHTOB 3HAHHUH O YEJIOBEKE, €T0 CYITHOCTH U IIOTPEOHOCTSAX, METOJaX YAOBIECTBOPEHUS
notpeOHOCTe MHIUBHUIA U 00LIeCTBa, CIOCO0aX MOIX0I0B K TOTPEOUTENIO B chepe YCiIyr, U3ydeHHe MecTa U poJind
cepBHCa B YJIOBJICTBOPEHNUH YEJIOBEUECKUX ITOTPEOHOCTEH, Ha OCBOCHHE METOIMYECKHX TT0/IX0/I0B K UeJIOBEKY B cepe
CepBHca TPAHCIIOPTHEIX CPEIICTB

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OIIOIT: b1.B

2.1 | TpeGoBaHus K NpeABAPUTEIHLHOM MOATOTOBKE 00y4aI0IIerocs:

2.2 | AucuMminHbI ¥ IPAKTUKH, JJI51 KOTOPbIX OCBOEHHE JAHHON AMCUUIIMHBI (MOIYJIA) HEOOXOTUMO KAK

npeauIecTBYIIIee:

2.2.1 | YueOHas mpaKTHKa, 03HAKOMUTEIbHAS MTPAKTHKA

2.2.2 | Byxrantepckuii pUHAHCOBBIN YUET U OTYETHOCTD B CEPBUCHOM JAEATEILHOCTH

2.2.3 | MexnyHapoHbIe CTaHIapTH (UHAHCOBOW OTYETHOCTH

2.2.4 | Yder, KOHTPOJIb U ONIEpaIlMOHHAS ICATCIBHOCTh B OaHKaX

2.2.5 | DuHaHCOBBIN aHAJIU3 OpraHU3aIuil cepBUCca

2.2.6 | [Ipon3BoACTBEHHAS IPAKTUKA, IPESIAUIIOMHAs IPAKTHKA

3. KOMIIETEHIIMHA OBYYAIOIIET OCSl, §OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUS JUCIUILTAHBI
(MOJY.JIS)

YK-1. CnocobeH ocymecTBIATh HOUCK, KPUTHIECKHI aHAJIN3 W CHHTE3 HH(POPMAIIHH, TPUMEHATh CHCTEMHBIH TOAXOM IS
pelIeHns TIOCTaBICHHBIX 33124

VK-1.1 Ananusupyet 3aaaqy, BeIIENss ee 0a30BbIe COCTABIISIIONINE, OCYIIECTBIISIET JEKOMIO3HIIUIO 3a]a91

VYK-1.2 HaxoauT u KpUTHYIECKH aHATH3UPYeT MH(OOPMALIUIO, HEOOXOIUMYFO JUTS PEIICHHUS MTOCTaBICHHOMN 3a1aun

VYK-1.3 PaccmaTrpuBaeT BO3MOKHBIE BAPHAHTHI PEIICHUS 3a]]a41, OLIEHUBAs UX TOCTOMHCTBA U HEOCTaTKH

YK-1.4 I'paMOTHO, JTOTHYHO, apTYMEHTHPOBAHHO (popMHpPYeT COOCTBEHHBIE CYXICHUS 1 orleHKH. OTiangaeT (hakThl OT MHEHHH,
UHTEPIPETALUii, OLEHOK U T.J. B PACCYXKICHUAX JPYIUX YYaCTHUKOB JIESATEIbHOCTU

VK-1.5 Onpenensier v oLieHUBAET MOCIEICTBHS BO3MOXHBIX PEIICHHUH 3a1auu

B pe3ysbTare ocBOeHUsI AMCUMILJIMHBI 00YYaIOIIUIACS 10/KEH

3.1 (3HaTh:

3.1.1 | oCHOBBI IIOMCKa, KPUTUYCCKOI'O aHalIu3a U CHHTE3a I/IH(I)OpMaL[I/II/I, CHUCTEMHOTIO Imoaxoaa 4Jist pEICHUA IMTOCTaBJICHHBIX

3a1a4

3.2 | YMeTh:

3.2.1 MNPUMECHATDH OCHOBBI ITIOMCKA, KPUTUYCCKOI'O aHaJIn3a U CUHTE3a I/IH(bOpMaL[I/II/I, CHUCTEMHOTIO Mmoaxoaa JJisd peIICHUA

IIOCTABJICHHBIX 3aJa4

3.3 | UmeTh HABBIKH ¥ (MJIH) ONBIT JESITETbHOCTH:

3.3.1 MNPUMCHCHUA OCHOB ITONCKa, KPUTUYCCKOI'O aHaJIn3a U CUHTE3a I/IH(i)OpMaI.II/II/I, CHUCTEMHOTO nmoaxoaa AJist pEIICHUs

IIOCTABJICHHBIX 3a7a4

4. CTPYKTYPA U COAEP)KAHUME JUCHUIIJIMHBI (MOXY JIA)

HaumeHnoBaHue pa3/ieioB U TeM /BH] Cemectp / | HacoB | Komneren- | Jluteparypa | Uute | Ilpak. | Ilpumeuanue
3aHATHA/ Kype 1107071 PaKT. | moar.

Paznen 1. CepBucosiorusi Kak Hayka u

NMpaKTHYEeCKas TeATeTbHOCTH

CepBucoorusi Kak HoBasi HaykKa. 1 0,5 | YK-1.1 VK- JI1.1 0 0

IIpennoceuiku eé 1.2 YK-1.3 JI1.2712.1

BO3HUKHOBEHHS YK-1.4 VK-

/JTex/ 1.5

CepBucoJoTus Kak HoBasi HayKa. 1 24 YK-1.1 VK- JIT.1 0 0 Uzyuenwue

IIpennoceuiku eé 1.2 VK-1.3 JI1.2J12.1 y4eOHOTO

BO3HHUKHOBCHUS YK-1.4 VK- Marepuarna.

/Cp/ 1.5 IMonrotoBka
JIOKJTaJIOB U
pedeparta.




IIpencraBienue o yenoBeKe U €ro 0,5 | YK-1.1 VK- JI1.1
MOTPEOHOCTSIX B HCTOPHUCSCKOM 1.2 VK-1.3 JI1.2J12.1
perpocnektuse /JIex/ VYK-1.4 VK-
1.5
IIpencraBieHue o yenoBeKe U €ro 24 VK-1.1 VK- JI1.1 Wzyuenue
MOTPEOHOCTSX B UCTOPUYECKOM 1.2 VK-1.3 JI1.2J12.1 y4eGHOro
perpocnexruse /Cp/ VYK-1.4 VK- Marepuana.
1.5 ITonroroska
JOKJIaJI0B U
pedepara.
Pazgen 2. Teopuu JUYHOCTH U ee
norpedHocTe
IToTpebHOCTS — 0OBEKTUBHASI OCHOBA U 1 VYK-1.1 VK- JI1.1
HMCTOYHUK aKTUBHOCTHU (KU3HEICSITEILHOCTH) 1.2 VK-1.3 JI1.2J12.1
yenoBeka /JIex/ VYK-1.4 VK-
1.5
IToTpebHOCTS — 0OBEKTUBHASI OCHOBA U 1 YK-1.1 VK- JI1.1
WCTOYHUK aKTUBHOCTH (KU3HEAEATEILHOCTH) 1.2 YK-1.3 JI1.2712.1
yenoseka /TIp/ VYK-1.4 VK-
1.5
IToTrpebHOCT — 00BEKTHBHASI OCHOBA H 16 | VK-1.1 VK- JI1.1 Wzydenne
WCTOYHUK aKTUBHOCTHU (KU3HEHEATEILHOCTH) 1.2 YK-1.3 JI1.2712.1 y4eOHOTO
genoseka /Cp/ YK-1.4 VK- Marepuarna.
1.5 [ToaroroBka
JIOKJIaJIOB
pedepara.
TIcuxonoruveckue T€OPUU JTUYHOCTH U €€ 1 YK-1.1 VK- JIT.1
notpebHOCcTeH /Jek/ 1.2 YK-1.3 JI1.2712.1
VK-1.4 VK-
1.5
IIcuxonoruueckue TEOpUH JTUYHOCTH U €€ 1 YK-1.1 VK- JI1.1
notpebHocTel /TIp/ 1.2 VK-1.3 JI1.2712.1
VK-1.4 VK-
1.5
IIcuxonoruueckue TEOpUH TUIYHOCTH U €€ 14 | YK-1.1 VK- JI1.1 Uzyuenue
notpebHocTel /Cp/ 1.2 VK-1.3 JI1.2712.1 y4eOHOTO
YK-1.4 VK- Marepuana.
1.5 ITonroroska
JOKJIaJ0B
pedepara.
OCHOBHBIE XapaKTEPUCTUKHU CEpBUCA KaK 1 VYK-1.1 VK- JI1.1
coepsr yemyr /Jlex/ 1.2 YK-1.3 JI1.2712.1
VK-1.4 VK-
1.5
OCHOBHBIE XapaKTEPUCTUKHU CEpBHCA KaK 1 YK-1.1 VK- JI1.1
coepsr yemyr /TIp/ 1.2 YK-1.3 JI1.2712.1
VK-1.4 VK-
1.5
OCHOBHBIE XapaKTEPUCTHKHU CEPBUCA KaK 14 YK-1.1 VK- JI1.1 Uzyuenue
cdepsr yeayr /Cp/ 1.2 YK-1.3 JI1.2712.1 y4eOHOTO
VK-1.4 VK- MaTepuana.
1.5 ITonroroBka
JOKJTaZIOB U
pedepara.
IIpupona yciyr u mpo6aeMsl, BO3HUKAIOLTHIE 1 YK-1.1 VK- J1.1
pu uX okazanuu /Jlex/ 1.2 VK-1.3 JI1.2J12.1
VYK-1.4 VK-
1.5
IIpupona yciryr u mpo6aeMsl, BO3HUKAIOITHE 1 YK-1.1 VK- J1.1
npu ux okazanuu /I1p/ 1.2 YK-1.3 JI1.2J12.1
VYK-1.4 VK-

1.5




IIpupona yciyr u mpo6aeMsl, BO3HUKAIOLTHIE 1 14 | YK-1.1 VK- J1.1 Wzydenue
pu ux okazanuu /Cp/ 1.2 VK-1.3 JI1.2J12.1 y4eOHOTro
YK-1.4 VK- Marepuana.
1.5 ITonroroska
JOKJIa/I0B U
pedepara.
MecTo u poJib cepBHca B YIOBICTBOPEHUN 1 1 YK-1.1 VK- JI1.1
notpebHOcTel /TIp/ 1.2 YK-1.3 JI1.2712.1
YK-1.4 VK-
1.5
MecTo u poJib cepBHCa B YIOBICTBOPEHUN 1 12 YK-1.1 VK- JI1.1 Uzyuenue
notpedHocreit /Cp/ 1.2 VK-1.3 JI1.2J12.1 y4aebHOTO
VK-1.4 VK- MaTepuana.
1.5 ITonroroBka
JOKJTaZIOB U
pedepara.
IIpouecc NpUHATHS TOTPEOUTETBCKIX 1 1 VYK-1.1 VK- JI1.1
peennii /Jlex/ 1.2 VK-1.3 JI1.2J12.1
VYK-1.4 VK-
1.5
IIpouecc mMpUHSTHS TOTPEOUTETBCKIX 1 1 VYK-1.1 VK- JI1.1
petenuii /TIp/ 1.2 YK-1.3 JI1.2J12.1
VYK-1.4 VK-
1.5
IIpornecc MpUHSTHS TOTPEOUTETBCKIX 1 10 YK-1.1 VK- JI1.1 Wzyuenue
pewenuit /Cp/ 1.2 VK-1.3 JI1.2J12.1 y4eGHOTO
YK-1.4 VK- Marepuarna.
1.5 [MoaroroBka
JIOKIIa/I0B U
pedepara.
TectupoBanue
Pazgen 3. KonTpoasn
[ToaroroBka u cinaya 3a4era ¢ 1 4 YK-1.1 VK- JI1.1
otneHkoit /3auérCO/ 1.2 YK-1.3 JI1.2712.1
YK-1.4 VK-
1.5

5. ®OHJI OHEHOYHBIX CPEACTB

5.1. IlpuMepHBIii HepedYeHb BOIPOCOB K 3a4eTy

Bomnpocs! s oLieHKH 3HaHUH TEOPETUYECKOTO Kypca

XNk~
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ITpenmer, nens u 3amauu Kypca «YenoBek U €ro MOTPEOHOCTUY.
OCHOBHBIE KOHIENLUYU TeJOHU3MA.
ConnaipH-NCUXOJIOTHIECKHH TOPTPET 4eI0BEKa-MOTPEOUTENS.
UYenoBek Kak MPUPOAHOE CYLIECTBO.

YenoBek Kak COLMANBHOE CYMIECTBO.

OCHOBHBIE KOHIENINHU (QIIIOCO(GHH, PEITUTHH, TICHXOJIOTHH O IIETTOCTHOCTH YeJIOBEKa.

Coznanne. Camoco3nanue. [loHsiTHe coBecTH.
Buonoruueckoe ObITHE YenIOBEKa.

OO0mecTBeHHOE OBITHE YeNOBEKa.

JlyxoBHOE OBITHE YelIOBEKa.

CyIIHOCTD YeNloBeKa.

IoHsATHE NEATETHHOCTH U MTOBEACHHUS.

INcuxuaeckast perynsus MOBEICHUS U e TEIbHOCTH.
JInyHOCTE Ccr0CO0 OBITHS YEI0BEKA B OOIECTBE.
INoHsTHE aKTa AEATENEHOCTH.

CTpyKkTypa aKTa JesTeIbHOCTH.

AKTUBHOCTbH JTMYHOCTH U €€ UCTOYHUKHU.

I'eOHN3M M TEJOHUCTHYECCKUE MOTPEOHOCTH.
KBaszumorpeOGHOCTH U 0COOCHHOCTH MX (OPMHUPOBAHUS.
Teopust nprobperennsix notpedHocreit [I. MakKiemnanna,
Jsyx¢akropnas teopust @. I'epubepra, K. Annepdepa.
Teopuu oxunanus K. JleBuna.

[Ipenmourenust u oxunanus B. Bpyma.

Teopust cnpasenmuBocta C. Anamca, Mognens IToprepa, Jloynepa, Teopus "X" u "Y" JI. MakI'peropa u apyrue.




25. OTHHYECKHE NOTPEOHOCTH YeTOBeKa.

26. CxoJICTBa M Pa3yiMuMs B JICTEPMUHAIIMN MTOBEJICHHS )KMBOTHBIX U YEIOBEKa.
27. IToTpeOHOCTE Kak HyX7a.

28. IMoTpeOHOCTD Kak MPEeAMET YIOBICTBOPEHHUS HYXKIBI.

29. [ToTpeGHOCTh KaK LEHHOCTb.

30. [ToTpebHOCTh KaK HEOOXOAUMOCTD.

31. [MoTpeOHOCTh KaK COCTOSIHUE.

32. Bropuunble OTpeOHOCTH TNYHOCTH.

33. Oranbl GOPMHUPOBAHUS TOTPEOHOCTEH.

34. Kiraccnguxarus morpeGHOCTEH.

35. XapaKkTepUCTHKH W MHIWBUAYalIbHAS BBIPAXKEHHOCTH ITOTPEOHOCTEH.

36. Hepapxust motpeOHOCTEN.

37. Teopus camoakryanuzanuu A.Macnoy.

38. ITorpebHOCTH Cchepsl cepBuCca U TypH3Ma.

39. Mexanusm akTyanusanuu notpedHocreit mo M.I1.IMTaBnosy.

40. JBe popmel posiBiieHus morpedbHocTelt o M.IT1.ITaBnoBy.

41. OobecrieueHne ONTUMATBHON HHOPACTPYKTYPH! OOCTYXHBaHHS C YIETOM HPHUPOTHBIX U CONMANBHBIX (haKTOPOB.

Bompocs! Ha o1leHKY TOHUMaHUs/YMEHUH CTyJeHTa

ITonsTHe 0 yenoBeke B GHUIIOCOPHUN U TICHXOJIOTHH.

INonnmanme yenoBeka B HCTOpudeckoil perpocnexruse. O030p MOX.

AHTpOIOJIOTHYECKHe BO33peHHs B ApeBHenHAnickoi ¢uocopun n [penem Kurae (KondynuanctBo u naocusm).
. ITornManme JenoBeka U ero morpedHocTel B aHTHIHOCTH. Puio-codekas stnka CokpaTta. MaTeprnarTucTHYeCKUH
MOHU3M JleMokpuTa

NS

5. AmnTponosnoruyeckuil nyanusm [lnarona.

6. CyirHocTh 4enoBeka u ero norpedHocrell y Apucrorensi, CeHeku, Apucrumna, [Tnarona.

7. IIpencrasnenune o uenoseke B CpeqHue BeKa.

8. Vnen remoHn3ma BO B3ITILAaX Ha MOTpeOHOCTH denoBeka (Omukyp, Jlykpenuit Kap).

9. DKoHOMHUYeCKUe Teopur morpedHocteit (A. Cmur, [I. Pukapmo).

10. B3nsaasl Ha yenoBeka u ero nmotpedHoctd B HoBoe BpeMs u anoxy mnpocseiienus ([Tackans, Jlamerpu, bakon, ['0606c¢,
Jlokk, MonTeckbe, BonbTep, Pycco, 'onpbax).

11. Hewmenkas knaccuueckas ¢uinocodus o yenoBeke u ero norpedHo-ctax (Kanr, [erens, Deliepbax).

12. AHTpoMnosoruueckasi KOHIENIHUs MapKcu3Ma.

13. ITorpebHOCTH YenmoBeKa B TEOPHIX PYCCKUX PEBONIONMOHHBIX MbIcmuTened (Pamumes, Ilecrens, JloMoHOCOB,
UYepHblmeBckuil u 1p.).

14. OOBEKT U3ydeHHs CEPBUCOJIOTHU — YENIOBEK B IIPOCTPAHCTBE U BPEMEHHU.

15. YenoBek kKak CONUAIBHO-TIPUPOIHOE CymecTBo. COOTHOMIEHHE OHOIOTHYECKOTO M COIIHMAIBHOTO B YEIIOBEKE.

16. CymHocts uenoBeka. IIoHATHE O AEATEIPHOCTHON CYIIHOCTU Ye-IOBEKa.

17. [Tonarue n oOuue XapakKTepUCTUKH MHIUBUIA.

18. IToHsTHE AMYHOCTB, «PONEBOM Beep», HCTOPUUECKUI paKypc.

19. JInunocTh ¥ MHIUBUAYaIbHOCTh. Onpenenenue. COOTHOLIEHUE ABYX HMOHATUI.

20. [onsarue nearensHOCTH. CONMANBHO-ACATEILHOCTHAS CYIIIHOCTh YeNIOBEKa.

21. Teopuu nmuyHOCTH O 4YenoBeke u ero norpedHoctax (3.Ppeiin, A. Amnep, K. Xopuu, 3. ®pomm, A.Macnoy).

22. OCHOBHBIE KOMITOHEHTHI TCOPHH JINIHOCTH: CTPYKTYpa, MOTHBA-IIUs, pa3BUTHE, IICHXIHYECKOE 37I0POBbE,
TICHXOTIATOJIOTUSI.

23. OCHOBHBIE TOJIOKEHUSI TEOPUNA JIMYHOCTU: CBOOOAA — AETEPMHU-HU3M; TOMEOCTa3 — IeTepocTas; MPOAKTUBHOCTh —
peaktuBHOCTB. Teopun ®peiina, @pomMma U Jp. B KOHTEKCTE 3THX MOT0KEHUH.

24. [Tcuxonunamuueckass Teopusi TMYHOCTH 3.Dpeiifa: OCHOBHBIE MO-JIOKEHUS, CTPYKTypa JUYHOCTH 1o Ppeliny, B3I Ha
UCTOKHU TIOTPEOHO-CTEH.

25. I'ymanncrudeckast Teopust muHoctd O. dpomma DK3UCTEHIMAb-HbIE TTIOTPeOHOCTH YenoBeka 1o dpommy.
ITpoayKTUBHBIN U HENIPOLYKTHUB-HBII TUIIBI INYHOCTH.

26. Konnenmus gyenoseka y K. XopHn, 3HaUeHHE AETCKUX MepeXUBa-HUH B (JOPMHPOBAHUN JTUIHOCTH U €e MOTpeOHOCTEl.
JlecaTh HEBPOTHUYE-CKUX NOTPEOHOCTEN TUUHOCTH.

27. Teopust mmuHocTy PorTepa: 3HaueHne MOTPEOHOCTEH, IECTh KaTe-TOPUH MOTPEOHOCTEH.

28. I'ymanucTHUECKOE HampaBicHUE B NCUXO0J0rHMH. OCHOBHBIE MOJI0-XKeHUs Teopuu A.Macioy.

29. MotuBarus u uepapxus norpedHocreif mo A.Macnoy.

30. Hepapxus notpedbHocTeil 1o A.Macioy: ¢usnosiornieckie no-rpeGHOCTH, MOTPEOHOCTH B OE30IIACHOCTH U 3alUTE.
31. Hepapxus motpebHOCTEN 110 A.Macinoy: moTpeOHOCTh B IPUHAI-JICKHOCTH | J100BH. [ledururapHas u ObITHiTHAS
JF00OBB.

32. Hepapxus norpedHOCTeN 10 A.Macnoy: moTpeOHOCTh B caMOyBa-KeHuu. DpycTpanusi 9Toi moTpeOHOCTH.

33. Hepapxus norpedbHOCTEH 110 A.Macioy: moTpeOHOCTh B CaMOAK-TyaJIM3alluH: MOHATHE U 0COOCHHOCTH
CaMOAKTYyaIIM3UPYIOMEHCST THIHOCTH.

34. BeITHiiHBIE MOTUBBI K OCHOBHBIE MeTanoTpeOHocTH o A. Macnoy.

35. CTpyKTYpHBII aHanu3 cucreMbl notpedbHocreid. OcHoBHBIE Kiac-cuukanyu norpedHocrel. (becryxes — Jlana,
O0yxoBckuit, UXapTHIIBH-IIH U 1P.).

36. Knaccuduxarms norpedbHocTel. I19Th MOAYpOBHEH MOTPEeOHOCTEH.

37. CepBucHas IeSATEIbHOCTD, €€ CYIIHOCTh. [loHsATHE 00 ychmyrax WX KiacCH(pHUKalus.




38. IMonsTre 00 ycmyrax u ux kadectBe. KynpTypa obciyxuBaHus B chepe cepBuca.

39. [Tcuxonoruyeckast KynbTypa cepBuca. THIIONOTHS OTPEOUTENs U PabOTHHUKA cephl CepBrca Ha OCHOBE MX
TemriepameHTa. OCOOEHHOCTH B3aNMOACHCTBHA.

40. CrpykTypa ObITOBOTO OOCTHy*xmBaHusA. CoBepiIieHHEe 3aka3a B ce-pe ycuyr. Jtambl. TakTuka oOCITyKHBaHUS Ha 3Tamax
COBEpILIeHHUS 3aKa3a.

41. [ToBeneHue noTpedUTENS B MpOLECCE MPUHATHS PEIICHUH. 3a1aun CIELMaiCTa CepBHCca B IIPOLIECCE YIOBICTBOPEHHUS
notpedHOCTEH.

42. Ioxynarensckuil mpouecc. YeTslpe 3Tama mpoliecca MOTpedIeHHs.

43. Tunonorus norpedutens. KOrHUTHBHBIA NOTPEOHUTENS.

44. Tumonorus morpedutens. HezaBucuMerid moTpeOuTENs.

45. INoTpebuTenn HOBATOPHL.

46. CaMoBOCIpUSTHE U €r0 BIUSHHE Ha MOBEJCHUE MOTpeOuTens.

47. Mogens moBeneHus notpedutens. BHeniHue GpaxTopbl.

48. Mopgens noBeneHust notpedurens. JIMIHOCTHBIE (haKTOPHI.

49. OcHOBHBIE KJIacCH(DUKAIMU TTOTPEOUTENCH.

50. Kraccudukanus mokynateneid MakaoHabaa.

S1. Tun TMYHOCTH M MOKYNATENbCKOE MOBEICHHE.

52. Mogens noBenenust nmorpedutens. I[Icuxonormdeckue (GpakTopsl.

53. Cepsuc kak cdepa ycnyr. [loHsarue yciyru, ux knaccudukaus.

54. KauectBo ycmyru. Ilcuxonmorndeckas KynbTypa cepBHCa.

55. Cepsuc ycnyr. Yciyra kak ¢popma oOmIeHus.

56. IMpuHIUTBI U1 IpaBUIIa MICUXOJIOTHYECKOTO BIUSHUS HA MOTpeduTe-Is.

57. OcoOeHHOCTH (PYHKIIMOHUPOBAHUS CHephl yCiyr.

8. OCHOBHBIE KJIACCH M COOTBETCTBYIOIINAE MM C(EpBI YCIIyT.

59. WunuBunyansHoe oOCIyxuBaHHE Kak cepa mpodecCHOHANBHON NeaTebHOCTH. UeThIpe BHUIa CepBHCa.

60. [IpaBumna apdekTuBHOrO cepBuUCca.

61. VY4acTHUKM pelIeHus 0 MOKYIIKE B COIMabHO-OBITOBOI chepe.

5.2. IlpuMepHBblii NepedYeHb BONPOCOB K IK3aMeHY

He npenycMoTpeHO yIeOHBIM IITIAHOM

5.3. TemaTuka KypcoBbIX padoT (KypCcOBBIX MPOEKTOB)

He npenycMoTpeHO yIeOHBIM ITTAHOM

5.4. ®oHJ OIIEHOYHBIX CpPeaACTB IAJIs1 MPOBEACHUA TEKYIIEIro KOHTPOJIsA

Tematuka pedepaToB, JOKIATOB

. [Ipeamert u cepsl TPUMEHEHHS TICHXOJUATHOCTHK.

. CTpyKTypa COBpEMEHHOH MICUXOIUAarHOCTHKH.

. TecToBast KOMIIETEHTHOCTh U ATUYECKHE HOPMBI IICUXO0IUATHOCTHUKH.
. CepBHUCOJIOTHS BEAYHINX COLIMATBHBIX TEHICHIIUN.

. YPOBHHU NCUXOJIOTMYECKOTO UCCIIEAOBAHHUS.

. icToku 1 npeAbICTOpUS ICUXOAUATHOCTHKH.

. CTaHOBJICHHE TICUXOMETPHH.

. UnnuBuayansHOE U TPYNIIOBOE TECTUPOBAHUE.

. BHerecToBbBIE TUAarHOCTHYECKHE METOTUKH.

. OCHOBHBIE IMATHOCTUYECKUE TTOIXOIbI.

. Tumel TMarHOCTUYECKUX METOTHK.

. [TapameTps! 3¢ HEKTUBHOCTH TECTOB.

. KpurepuanbHo-opueHTHPOBaHHbIE TECTHI.

. KommibtorepHas auarHocTuka.

. CepBHCOJIOTHS UHAUBUIYaIbHOCTH.

. MeToap! n3ydeHus ncuxoPpu3n0I0rnaeckux ocooeHnocreit 17. MeToapl M3ydeHus HHIANBUAYATbHO-THYHOCTHBIX CBOHCTB.
. lnarHocTruka UHTEIIEKTYaILHOTO YPOBHSI.

. AnarnocTuka CTpyKTypbl HHTEIUIEKTA.

. AnarHocTrka HHAMBUAYAJIBLHOTO CTHJIS HHTEIUIEKTYaJIbHOU JesITeIbHOCTH.
. lnarHocTuka TBOPYECKUX CIOCOOHOCTEN.

. lnarnoctrka crocoOHOCTEIA.

. Tectsr mocTrxeHwit.

. Anarnoctrka npoQeccuoHalIbHO BaXKHBIX CBOICTB.

. AnarHoctuka MOTHBAIUH.
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6. YHEBHO-METOJUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MOLYJIA)

6.1. Pexomenayemas Jqureparypa

6.1.1. OcHoBHas JIUTEPATYypa

ABTOpBI, COCTaBUTENHU | 3ariaBue | W3narenscTBO, O | Komnu-Bo




ABTOpBI, COCTaBUTENHN 3arnaBue WznatensctBo, roa | Komnu-Bo
JI1.1 |Konomnésa H. A. Cepsuconorus: yaebHOe Tocodue M.: ®JIMHTA, OnexTpoH
2013 HBIN
pecypce
JI1.2 | Bbpetitman A. C. CepBucoorust: yaeOHOe mocoone XabapoBck: DNeKTpoH
JABIVIIC, 2020 HBIN
pecypce
6.1.2. JlonosiHuTEIBHAS JIUTEPATYPA
ABTOpBI, COCTaBUTENHU 3arnaBue WznatensctBo, roa | Komuu-Bo
JI2.1 |Bunorpamosa M. B., Opranuzanus U INIaHUPOBAHKE JIESTEIbHOCTH NPENNPUATHIA M.: JamkoB u K, DNeKTpoH
[Nanwnna 3. U. cdepsl cepBrca: yaeOHOe mocoOue 2014 HBIH
pecype
6.3.1 Ilepevyenn NporpaMMHOro odecrnev4eHust
6.3.1.1 | OC Windows XP
6.3.1.2 | VisualStudio 2015
6.3.1.3 | CipaBouHas npaBoBas cucrema KoncynsrantlLitoc
6.3.1.4 | MozillaThinderbird
6.3.1.5 | OC Windows 8
6.3.1.6 | OC Windows 7
6.3.1.7 | OC Windows Vista
6.3.1.8 | LibreOffice
6.3.1.9 | DnexkTpoHHBI nepruoMUYeckuil cripaBoYHKUK «Cucrema ['apanT
6.3.1.1 | SuperNovaReaderMagnifier
0
6.3.2 Ilepevyenb HHGPOPMANMOHHBIX CIIPABOYHBIX CHCTEM
6.3.2.1 | OnekrponHbIil nepuoguveckuii cpaBoyHuk «Cucrema TAPAHT». ITomHoTekcTOBBIN, 0OHOBIsIEMBIH. [locTyn o
JIOKaJIbHOU CETH aKaJIeMUH
6.3.2.2 | Dnextponnas 6Gudnuoteunas cucrema «95C FOPAWT www.biblio-online.ru». [ToIHOTEKCTOBAs HMEKTPOHHAS
6nbnmoTexa. IHIMBHIyaIbHBII HEOTpaHIMYCHHBIH TOCTYN Yepe3 QUKCHPOBaHHBIN BHemHUH [P anpec akagemun
HEOTpaHHYEHHOMY KOJIHUYECTBY II0JIb30BaTeNel U3 II000H TOUKHU, B KOTOPOI HMeeTcs TOCTYI K ceTd VIHTepHeT.
https://www.biblio-online.ru/
6.3.2.3 | OnexrponHas 6ubnuoreka Texundeckoro BY3a (OBC «KoncynpTaHT cTyneHTa). [lomHOTEKCTOBAsI ANIEKTPOHHAS
oubnmotexa. VHIMBUAYATBHBIH HEOTPAHUYCHHBIN TOCTYN Yepe3 GUKCUpoBaHHBIN BHeMTHU [P anpec akageMuu
HEOTpaHIMYEHHOMY KOJIYECTBY ITOJIb30BaTEIIeH U3 JII000H TOUKH, B KOTOPOI HMeeTcs TOCTYI K ceTH VIHTepHer.
http://www.studentlibrary.ru
6.3.2.4 | HanmoHnansHas 31eKTpoHHas OnOmmoTeka. JlocTymm mocpecTBOM HCIOIbp30BaHus ceTh «HTepHeT» Ha 32 TepMuHaIa
nocryma. https://H36.pd/
6.3.2.5 | Onexrponno-oubmmoreunas cucrema ZNANIUM.COM. [TomHoTeKcTOBas 2MeKTpoHHAs OnbnnoTeka. MHAMBUYaTbHBII
HEOrpaHMYEHHBIN JOCTYN yepe3 GUKcHpoBaHHbIN BHelHUi [P anpec akagemMun HEOrpaHUUEHHOMY KOJIMYECTBY
MOJIb30BaTeNeH 13 JIFO00H TOYKH, B KOTOPOM MMeeTcs JocTym K cetd MHTepHeT. http://znanium.com/
6.3.2.6 | DnekTpoHHas OMONIMOTEUHAs CHCTEMa HU3aTeNbCTBa «JIaHby. [T0IHOTEKCTOBAs AMEKTPOHHAs OHOIHOTEKA.
VHnuBuIyanbHBIN HEOTpaHIMYSHHBIH TOCTYN Yepe3 GUKCHPOBAaHHEIN BHEIIHUH [P anpec akameMnu HeOorpaHHYEHHOMY
KOJIMYECTBY MOJB30BATENEH U3 TI000H TOUKH, B KOTOPOI mMeeTcst JocTym k cetn MuTepHert.http://e.lanbook.com
7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITIJINHBI (MOAY JIS)
Aynuropus Bug pabot Haznauenue OCHaIIEHHOCTh
Y4eOHast aynuTopust Jocka xiaccHas (1 mT.), ctomsl yaeandeckue (26 mr.), cTyibst (30
mr.), 2-X MecTHbIe ckaMeiiku (10 mT.), Tpudyna HactompHast (1 wrT.),
206 JEMOHCTpanuoHHOe obopynoBanue (3kpan Lumien Eco Picture LEP-
100102 (1 mmr.), mpoektop Toshiba x2000 (1 mT.), HOyTOYK Acer (1
IIIT.)) ¥ y4eOHO-HAJIAHBIE TOCOOHS
YueOHast ayauTopust Jocka xnaccHas (1 mT.), cToa ydeHuqeckuid (2 mT.), CTyl
ydeHuueckui (2 mr.), kageapa nexropa (1 mr.), cron yueHnueckuit 4
-x MecTHbIH (40 mT.), ckambst 4-x mectHas (40 1IT.), OTHETYIIUTEINb
256 OY-«3» (2 mT.), moacTaBKa sl OTHETYIHTENS (2 mT.),
JIeMoHcTpaunoHHoe obopynoBanue (nmpoekrop ToshibaTDP-T45 (1
mrt.), Hoyroyk HP250 G5 (1 mrT.), okpan Ha mrratuse (1 1mrt.)) u
y4eOHO-HATTISTHBIC TIOCOOHS




IMomermienue s KommnbrorepHast TEXHHKA ¢ BO3MOYKHOCTBIO MOJIKITIOYEHHUS K CETH
caMocTosTeNIbHOM paboThl | "MHTepHeT" 1 obecrieueHreM JOCTYIa B 3JIEKTPOHHYIO
“HPOPMAIIMOHHO-00pa30BaTeNbHYIO cpeny opranu3anuu(19 mir.),
ctoubl (17 mT.), KOMOBIOTEPHBIN CTOJ 6-1 MECTHBIH (3 IIT.), CTYIbs
yaenuueckue (34 mr.), crynbs n/m (18 mwrT.), crennaxu ¢
maTepatypoi, Buaeoysennuutenb Optelec Wide Screen (1 mit.)
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[Tomerienue ayst JleMoHCTpalMOHHAs TEXHUKA (MHTepakTHBHAs jocka Hitachi
camocTositensHON padoThl | Starboard FX-63 D (1 mt.), HoyrOyk Acer Asp T2370 (1 mT.),
npoektop Toshiba (1 mwT.)), cTON MOMUpPOBaHHBIH (3 IUT.), CTON
236 yaeHnueckuit (7 mr.), cron kommbtotepHsli (11 wt.), cryn (20 mrT.),
CTYJIbsI, KOMITBIOTEPHAS TEXHUKA C BO3MOXKHOCTBIO TIOTKITFOUCHHSI K
cetu "MHTepHET" M 00ECTIEYeHNEM JJOCTYIIA B SIEKTPOHHYIO
nH(POPMAIIMOHHO-00pa30BaTeIbHYIO cpeay opranu3anuu (10 mr.)

VYueOHast aynutopust Hocka knaccHast (1 1mrT.), CTOJBI YYCHHUECKUE 3-X MECTHBIE CO
ckameiikoit (10 mt.), ctemnaxu (2 mrT.), cToi npernoaasatens (1 mr.),
31a cTya npenonasatens (1 mrT.), AEMOHCTpAaMOHHOE 00OPYIOBaHNE
(monotHo pynonHoe Ha mrtatuse Classic Libra (1 mrT.), mpoexTop
BenQ (1 mr.), HOyTOyK Acer (1 mT.)) U y4eOHO-HAIAIHbBIC TOCOOUS

8. METOIMYECKHE YKAZAHUA J1JI1 OBYYAIOIINXCSA 110 OCBOEHHIO U CIUIIVIMHBI (MOAY JIA)

Meronuka u3ydeHus Kypca IpelycMaTpHBaeT HapsiLy € JIEKIMSMU U TPaKTHYECKUMHU 3aHATHUSIMU, OPTAaHU3AIMI0 CAMOCTOSATEIBHOM
paboTHI CTYICHTOB, IPOBEICHNE KOHCYIbTAIN, PYyKOBOJICTBO JOKJIAJaMH1 CTYJICHTOB JUIS BHICTYIUICHHUS Ha HAyIHO-ITPAKTHYECKIX
KOH()EPEHIIUSIX, OCYIIECTBICHUE TEKYILET0, IPOMEKYTOIHOTO (OPM KOHTPOIISL.

Cucrema 3HaHui 1o auciuiuinae «CepBUCONOrus» GopMUpyeTcs B X0/I€ ayAUTOPHBIX U BHEAYJUTOPHBIX (CAMOCTOSTEIBHBIX)
3aHATHH. VICTIONB3ys JIEKIMOHHBIN MaTepuall, y9eOHUKH M yIeOHBIe TOCOOHS, TOTTOTHATEIBHYIO TUTEPATypPY, MPOSBIISLL
TBOpUECKHUIT MOAX0, 6aKkanaBp TOTOBUTCS K IPAKTHUECKAM 3aHATHAM, PACCMATPHUBAs MX KaK ITOTIOJHEHHUE, YITyOJIeHHUE,
CHCTEMAaTH3aLINIO CBOUX TEOPETHUECKUX 3HAHHM.

Jlnst OCBOCHUS TUCHUIUIMHBI CTYAEHTaMH HE00X0JUMO:

1. mocemaTh JEKIMH, Ha KOTOPHIX B CKATOM M CHCTEMHOM BHJI€ M3J1araloTCsl OCHOBEI IUCIMIUIMHEL: JAIOTCS OTpeeICHIs OHATHH,
3aKOHOB, KOTOPBIE JOJKHBI 3HATH CTYACHTHL. CTYIEHTY BaXKHO IOHATH, YTO JIEKIIMS €CTh CBOe0Opa3Has TBopueckas Gopma
CaMOCTOATENbHOI paboThl. Hano meItathest cTaTh aKTUBHBIM COYYaCTHUKOM JICKIIUH: lyMaTh, CPaBHUBATh H3BECTHOE C BHOBb
MOJTy4aeMbIMA 3HAHUSMH, BOWTH B JIOTHKY H3JI0KEHHS MaTepHaa JISKTOPOM, CICANTH 32 XOJIOM €r0 MBICIIEH, 3a ero
apryMeHTaIuel, HaXOJUTh B Hel KaXKymuecs BaM ciraboctr. Bo BpeMs ey MOKHO 3a7aTh JISKTOPY BOIIPOC, JKENATEIFHO B
MUCbMEHHOH Qopme, YTOOBI HE MelIaTh U He HapyIIaTh JOTUKU IpoBeaeHus JieKuu. Ciyias JeKuulo, cienyer 3auKCHpOBaTh
OCHOBHBIC UJICH, MOJIOKEHHs1, 00001IeHNs, BbIBO/IBI. PaboTa HaJl 3aNKCHIO JIEKINH 3aBepiuaeTcs foMa. Ha cBexyro ronoBy (Ioka
eIIie JICKIUS B TaMsTH) HaJl0 YTOYHHUTH TO, YTO 3aIINCAHO, 00OTATHTH 3aITICh TEM, YTO HE YIal0Ch 3a()UKCHPOBATh B XOE JICKIINH,
3ammcaTh B BUE BOIPOCOB TO, YTO HAJO MPOSICHUTH, IO KOHIIA MOHATh. BaXXHO COOTHECTH MaTepHal JEKI[H C TeMOH yueOHO
HPOrpaMMBI M YCTaHOBHTH, KAKHE €€ BOIIPOCH! HAIIUIM OCBELICHUE B IIPOCITYIIAHHOM JieKiuH. Torna mosie3Ho odpamarscs 1 K
yaeOHuKy. JIekiys 1 yqeOHUK He 3aMEHSIIOT, a JIOMOHSIOT APYT IpYTa.

2. mocemaTh NPaKTHIECKHE 3aHATHSA, K KOTOPBIM CIIeyeT TOTOBUTHCS M aKTUBHO HA HAX Pab0TaTh. 3alaHHE K MPAKTHICCKOMY
3aHATHIO BBIIAET MIPENo/iaBaTenb. 3alaHue BKIIOYAET B ce0sl OCHOBHBIE BOIIPOCHI, 331a4H, TECTHI U pedepaTsl 1
CaMOCTOSATENBbHOM paboThl, IuTEepaTypy. IIpakTHdeckne 3aHATHS HAUMHAIOTCS C BCTYIUTENILHOTO CJIOBA MPEI0IaBaTelsl, B KOTOPOM
Ha3BIBAIOTCS IIENTb, 3a]Ja9H U BOIIPOCH 3aHATHA. B mpomecce mpoBeneHus 3aHATHH Ipero1aBaTellb 3a,1acT OCHOBHBIC H
JOMOTHUTENbHBIE BOIIPOCH], OPraHu3yeT UX oOcyxaenue. Ha mpakTuueckux 3aHATHIX PELIAloTCs 3aJa4ul, pa30UPaoTCcsl TECTOBBIC
3a/1aHMS U 337aHKs, BBIAAHHBIC JJIS CAMOCTOSITENBHOM paboThl, 3acTylnBatoTcs pedepaTuBHbIe BHICTYIUICHUS. CTYICHTEI,
TPOITYCTUBIIHE 3aHATHE, WM HE ITOJrOTOBHUBIINECS K HEMY, IPUTIIAIIAIOTCS Ha KOHCYIBTAINIO K IperroiaBartelto. [IpakTudeckoe
3aHATHE 3aKaHYMBAETCS TOABEACHUEM HTOTOB: BBIBOJAMH IT0 TEME M BBICTABJICHUEM OICHOK.

3 . CHCTEeMaTHYeCKH 3aHUMAThCS CAMOCTOSITENIEHON PaboTOM, KOTOpast BKIIOYAET B ce0s H3ydeHHEe HOPMATUBHBIX JIOKyMEHTOB,
MaTepHalloB YIeOHHKOB M CTAaTEH U3 HaydHOH JINTEpaTypsl, pelIeHHE 3a/1a4, HallnCaHue J0KIIa/I0B, pedepaToB, 3cce. 3anaHus Ui
CaMOCTOSATENTBHOIM PabOThI BBIAIOTCS PEIOIABATEIIEM.

4. ox pyKOBOACTBOM IIPEIIOAABATENS 3aHUMATHCSI HAYIHO-HUCCIIEN0BATENILCKON PabOTOl, UTO IMpeonaraeT BEICTYIIICHUS C
JIOKJIalaM{ Ha Hay4HO-TIPAaKTHYECKUX KOH(EPEHIHUSIX U ITyOJIMKALMIO TE3UCOB M CTaTeH 10 UX pe3ylbTaTaMm.

5. IpY BO3HUKAIOIINX 3aTPYAHSHUAX IIPH OCBOCHHUH TUCIUILTHHBI « CepBUCOIIOTHSY, IUTS HEYCIICBAIONINX CTYACHTOB U CTY/ICHTOB,
HE TIOCEMIAONTNX 3aHATHS, IPOBOAITCS KEHEICIbHBIE KOHCYIBTANH, Ha KOTOPBIC MPUIIIAIIAIOTCS HEYCIICBAOIINE CTYICHTHI, a
TaK)Ke CTYAEHTHI, UCTIBITHIBAIOLIHE TOTPEOHOCTH B TOMOIIM MPENOJaBaTelNs IPU N3YYEHUH UCLUIIIINHEL.

[Tpu m3yueHnu aucuuIUIMHbEL «CepBUCOIIOTUS» CIIEYeT YCBOUTH:

- HaBBIKH METOJMYECKHX IT0JIXOJIOB K UEIIOBEKY B c(hepe cepBHca B 3aBHCHMOCTH OT IICHXOJIOTHIECKOTO CBOCOOpa3ms MOTpeONTEIs
U JMYHOCTHBIX NPOSIBICHUIT MpodeccuoHala B CEPBUCHOM IEATEIbHOCTH;

- OIBIT PabOTHI C BO3PKCHUSIMH U COIPOTHBIICHUEM KINCHTOB;

- HaBBIKM PAaOOTHI ¢ KIMEHTaMH Pa3INYHBIX ITHHYECKUX TPYIIII.

IMPAJIOXKEHHNSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AKTyanu3upoBaHHas pabodas mporpamMma pacCMOTpeHa M 0J00peHa Ha 3acelaHuu
oT

3aBenyromuii BeITycKatomel kadeapoi

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

AxrtyanusupoBaHHas pabodasi mporpaMma pacCMOTpeHa W 0o0OpeHa Ha 3aceIaHHd
oT

3aBenyrouuii Beiyckatomen kadeapoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvasi mporpamma pacCMOTpeHa W OMOOpeHa Ha 3aceAaHHu
oT

3aBemyromuii BRITyCKatommei kadenpoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

AxrtyanusupoBaHHas pabodas IporpaMma pacCMOTpeHa U Oo0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii Belyckatomen kadeapoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

BBIITyCKAIOMeH Kadeapbl, mpoTokom No

BBIITyCKAIOMme Kadeapbl, mpoTokom No

BBIITyCKatomed Kageapsl, IMpoToKos Ne

BBIITyCKatomen Kadeapsl, mpoTokon Ne

BBIITyCKatomed Kageapsl, IMPOTOKos Ne

BBIITyCKatomed Kageapsl, MPoToKos Ne



