Hokywerr noamcar woppi pePR PR P ¢ IIbCKOTO XO3SMCTBA POCCUICKOI ®EJIEPALIN

NHbopmaums o Bnagenbie:
®UO: AnTbiHoBa Hagexaa BM%B%EH% TOCyIapCTBElHOE OIOMKETHOE 00pa30BaTeIbHOE YIPEXKIEeHHE BEICIIET0 00pa30BaHMs

[lonXHoCTb: Bpuo pektopa "YyBanickuil rocy1apcTBeHHbIN arpapHblii yHuBepcuret'
[Jlata noanucanus: 22.05.2026 15:54:41 ®I'bOY BO YyBamckuii I'AY)
YrmkaneHoli nporpaviaiidiia  OOIe0Opa3oBaTeNbHBIX AUCIMILIMH

462c2135e66a27da081de929bee6129e7d2f3758

YTBEPXJIAIO
[IpopexkTop no yueOHOM
¥ Hay4HOU pabote
" JI.M. UBanoBa
20.02.2026 .
b1.B.02

CepBucoJorus
pabouast mporpamma JAUCUUIUIMHBI (MOTYIIS)

Hanpasnenue noaroroku 43.03.01 Cepuc
Hampasnennocts (mpoduins) CepBuc B TypuzMe

Kranudukarms Bbakanasp
®opma 0OyueHUs 32049Has

OO6mast TpyI0eMKOCTh 43ET

YacoB 1o yaeOHOMY IIaHy 144
Bunpl koHTpOJA Ha Kypcax:
B TOM YHCIIE:
3a4eT ¢ OLEHKOH 1
ayAUTOPHBIE 3aHATH 12

CaMOCTOsTebHAs paboTa 128

Pacnpeneneﬂne YacCoB JUCHMILUIMHBI 110 KypCcaM

Kypc 1

Bun 3anstuii v | Pl Hroro
Jlexun 6
IIpakTuyeckue 6 6 6 6
B Tom uuncne uHT. 4 4 4 4
Uroro ayn. 12 (12 |12 |12
KonrakTtHas padora |12 |12 |12 [12
Cam. paboTa 128 | 128 | 128 | 128
Yacel Ha KOHTPOJITb 4 4 4 4
Hroro 144 1144 | 144 | 144




[Iporpammy cocTaBui(u):
cm.np., Cepeeesa H.A.

[pu pazpaboTke pabodeii mporpaMMbl IUCIUIDTHHET (Moyls) "CepBHUCOTIOTHA" B OCHOBY ITOJIOKEHBI:

1. denepanpHBIIl TOCYIapCTBEHHBIN 00pa30BaTeNbHBIN CTaHAAPT BBICIICTO O0pa3oBaHHMs - OakajgaBpuaT MO HAIPaBICHUIO
moarotoBku 43.03.01 Cepsuc (mpuka3 MunoopHayku Poccun ot 08.06.2017 1. Ne 514).

2. Yuebnslii ian: Hanpasnenue noarotosku 43.03.01 Cepsuc
HanpasnenHocts (npoduis) Cepuc B Typusme, o100peHHb YuenbiM coBeroM ®I'BOY BO UYysamckuii 'AY ot 20.02.2026
r., mpotokosa Ne 09.

PabGouast mporpamma JUCHMIUIUHBI (MOIYNSI) MPOXOJUT COTJIACOBAHHME C HCIOJIb30BAHMEM HWHCTPYMEHTOB D3JIEKTPOHHOM
nHPOPMAIIMOHHO-00pa30BaTENILHOM Cpe/ibl Y HUBEPCUTETA.

COI'JTACOBAHO:

3apenyromuii kadenpoit Araesa E.B.

3aBexyromuii BeImyckatommeii kadeapoit Abpocumona M.C.

[pencenarens Meroamdeckoit komuccuu Qaxynsprera ['appmmos B.H., Tamanosa H.B.

JupexTop HaydHO-TEXHIUUECKOH Onbmmorekn Bukropora B.A.



1. HEJIX OCBOEHUSA JUCIIUITJINHBI

1.1 | bopMupoBaHHEe y CTYIEHTOB 3HAaHMH O UEJOBEKE, €ro CYIIHOCTH W MOTPeOHOCTAX, METoJaX YIOBIECTBOPEHHS
noTpeOHOCTe WHAMBUAA W OOIIECTBA, CIOCO0aX MOAXOMOB K MOTpeOUTENI0 B cdepe yCIyr, H3ydeHHE MeCTa M POJH
cepBUCa B YIOBIECTBOPEHHHM 4YEIOBEUECKHX IOTPEOHOCTEH, HA OCBOCHHE METOJMYECKHX IIOJXOJO0B K 4YENOBEKYy B cdepe
CepBHca TPAHCIIOPTHBIX CPEJICTB.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pazaen) OITOIT:

b1.B

2.1

TpeGoBaHus K NpeABAPUTEIHLHOM MOATOTOBKE 00y4al0LIerocs:

2.2
npeauIecTBYIIIee:

Ill/ICIIl/llIJII/leI " MIPAKTUKH, VI KOTOPbIX OCBOCHHE JTAHHOM JUCUUIIJIMHBI (MOIIyJIﬂ) Heo0X0TUMO KaK

3. KOMIIETEHIINH OBYYAIOHIET' OCSl, ®OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCIHUIIJINHBI

(MOZLYJIs)

VK-1. Cnocoben OCYILICCTBJIATL NIOUCK, KpI/ITI/I‘ICCKI/Iﬁ aHaJIu3 U CUHTE3 HH(bOpMaL[PIPI, IIPUMCEHATH CHCTEMHBIN TTOAXO0 IJIS

PCUICHUA MMOCTABJICHHBIX 3a1a4

VK-1.1 AHaanpyeT 3aaavy, BbIACIAA €€ 0a30BbIE COCTaBJIAIOIIUEC, OCYHICCTBIIACT JCKOMITO3UIINIO 3a1a4n

VYK-1.2 Haxoqut u KpUTHYECKH aHATH3UPYeT HHOOPMALIUIO, HEOOXOIUMYFO LTS PEIICHHUs MTOCTaBICHHOMN 3a1aun

VK-1.3 PaCCManI/IBaCT BO3MOXKHBIC BaApUAHTHI PCIICHUS 3a1a4l, OLICHUBAA UX JOCTOMHCTBA U HCAOCTATKU

VYK-1.4 I'paMOTHO, JTOTUYHO, apTYMEHTHUPOBAHHO (HOPMUPYET COOCTBEHHBIE CY)KAEHUS U olleHKH. OTindaeT (pakTel OT MHEHUH,
HHTEpPIIPeTaluii, OIICHOK U T.JI. B PACCY)KACHUSX JPYTUX YHaCTHUKOB JIESTEIbHOCTH

VK-1.5 Onpenensier 1 OLEHUBAET MOCIEICTBUS BO3MOXKHBIX PELLICHUH 3a1a4uu

B pe3yJabTaTe OCBOCHUSA TUCHUILINHDBI oﬁyqamumﬁcsl JOJIKECH

3.1 |3narh:

3.1.1
3a7a4

OCHOBBI ITOMCKA, KPUTHIECKOI'O aHaJIn3a U CUHTE3a I/IH(bOpMaHI/II/I, CUCTEMHOTO ImOoaAXoAa It PEIICHUA MTOCTaBJICHHBIX

3.2 | YmeTh:

3.2.1
IIOCTaBJICHHBIX 3a7a4

TIPUMEHATH OCHOBBI ITIOUCKA, KPpUTUYCCKOTO aHaJIN3a U CHHTE3a I/IH(l)OpMaIII/II/I, CUCTEMHOTO ImoaXxoaa i pEeICHUA

3.3

HNmeTh HABBIKH ¥ (WJIM) ONBIT AeATEIbHOCTH:

33.1
MIOCTABJIEHHBIX 3a]a4

TIPUMEHCHNA OCHOB IMOUCKA, KDUTUYCCKOTO aHaJIn3a U CUHTC3a I/IHCI)OpMaI_[I/H/I, CHUCTEMHOTO ImoaxoAa Uit PCIICHU

4. CTPYKTYPA U COAEPKAHME JUCIHUILINHEBI (MOLY.JIS)

HaumeHoBaHue pa3/iesioB U TeM /BUJ Cemectp / | YacoB | Komneren- | Jluteparypa | Unrte | Ilpak. | IIpumeuanue
3aHATHA/ Kypc 107070 pakr. | moar.

Pazgen 1. CepBucosiorus Kak HayKa u

NpaKTHYeCKas 1eATeIbHOCTh

CepBuconorust Kak HOBas HaykKa. 1 0,5 | YK-1.1 VK- JI1.1 0 0

[Ipenmoceuiku eé 1.2 VK-1.3 JI1.2J12.1

BO3HUKHOBEHHS VYK-1.4 VK-

/JTex/ 1.5

CepBuconorust Kak HOBas HaykKa. 1 24 | YK-1.1 VK- JI1.1 0 0 Uzyuenue

[Ipenmoceuiku eé 1.2 VK-1.3 JI1.2J12.1 y4eOHOTO

BO3HHUKHOBEHUS YK-1.4 VK- Marepuana.

/Cp/ 1.5 IToaroroska
JIOKJIa/10B U
pedepara.

[IpencraBnenue o 4YeIOBEKE U €To 1 0,5 | YK-1.1 VK- JI1.1 0 0

MOTPEOHOCTSIX B HCTOPHUECKOM 1.2 VK-1.3 JI1.2J12.1

perpocmektuse /JIex/ VYK-1.4 VK-

1.5

[IpencraBienue o 4YeIOBEKE U €ro 1 24 YK-1.1 VK- JI1.1 0 0 Uzyuenue

MOTPEOHOCTSIX B HCTOPHUECKOH 1.2 VK-1.3 JI1.2J12.1 y4eOHOTO

perpocnekruse /Cp/ YK-1.4 VK- MaTepHana.

1.5 ITonroroBka

JIOKJTaJIOB |
pedepata.




Pa3nen 2. Teopuu JUYHOCTH U ee
noTpedHOCTeH

IToTpeOHOCTh — 0OBEKTHBHAS OCHOBA U 1 YK-1.1 VK- JIT.1
WCTOYHHK aKTUBHOCTH ()KU3HEIEATCITHHOCTH) 1.2 VK-1.3 JI1.2712.1
yenoBeka /JIex/ YK-1.4 VK-
1.5
IToTpe6HOCTh — 0OBEKTHBHAS OCHOBA U 1 YK-1.1 VK- JIT.1
WCTOYHHK aKTUBHOCTH (KU3HEIEATCITHHOCTH) 1.2 VK-1.3 JI1.2J12.1
yenoseka /T1p/ VK-1.4 VK-
1.5
[ToTpeOGHOCTh — 00BEKTUBHAS OCHOBA U 16 YK-1.1 VK- JIT.1 Wzyuenue
WCTOYHHK aKTUBHOCTH ()KU3HEIEATCITHHOCTH) 1.2 VK-1.3 JI1.2J12.1 y4aebHOTO
yenoBeka /Cp/ VK-1.4 VK- Martepuana.
1.5 TToxroroska
JIOKJIa/10B U
pedepara.
Ilcuxonoruueckue T€OpUM IUUHOCTY U €€ 1 YK-1.1 VK- J1.1 npoOnemMHas
notpebHOCTEH /Jlex/ 1.2 YK-1.3 JI1.2J12.1 JIEKLIUS
VYK-1.4 VK-
1.5
Ilcuxonoruueckue T€OpUM TUUHOCTH U €€ 1 VYK-1.1 VK- JI1.1
notpebHOcTel /T1p/ 1.2 YK-1.3 JI1.2712.1
YK-1.4 VK-
1.5
INcuxonoruueckue TeOpUU TUYHOCTH U €€ 14 YK-1.1 VK- JI1.1 Wzyuenne
notpedHocreit /Cp/ 1.2 VK-1.3 JI1.2J12.1 y4ebHOTO
YK-1.4 VK- Marepuarna.
1.5 [ToaroroBka
JIOKJTaJIOB U
pedeparta.
OCHOBHBIE XapaKTEPUCTUKU CEPBHCA KaK 1 YK-1.1 VK- JI1.1 npoonemMHas
chepsr yeayr /Jex/ 1.2 VK-1.3 JI1.2712.1 JICKIIHS
VK-1.4 VK-
1.5
OCHOBHBIE XapaKTEPUCTUKU CEPBHCA KaK 1 YK-1.1 VK- JI1.1
chepsr yeayr /Tp/ 1.2 VK-1.3 JI1.2712.1
VYK-1.4 VK-
1.5
OCHOBHBIE XapaKTEPUCTUKH CEPBHCA KaK 14 | YK-1.1 VK- J1.1 W3zyyenue
chepsr yeayr /Cp/ 1.2 VK-1.3 JI1.2J12.1 y4eOHOTro
VYK-1.4 VK- Marepuana.
1.5 IToaroroBka
JOKJIa/I0B U
pedepara.
ITpuposaa yciyr u mpoOJeMbl, BO3HUKAOIINAES 1 VK-1.1 VK- JI1.1
npu X okazanuu /Jlex/ 1.2 VK-1.3 JI1.2J12.1
YK-1.4 VK-
1.5
ITpupoaa yciyr u mpoOeMbl, BO3HUKAOIINAES 1 YK-1.1 VK- JI1.1
npu ux okazanuu /I1p/ 1.2 VK-1.3 JI1.2J12.1
VK-1.4 VK-
1.5
[Ipupoaa yciyr u npo6JieMbl, BOZHUKAIOIINE 14 YK-1.1 VK- JIT.1 Uzyuenue
npu ux okazanuu /Cp/ 1.2 VK-1.3 JI1.2J12.1 y4eOHOTO
YK-1.4 VK- Marepuana.
1.5 IToaroroBka
JOKJTaJIOB
pedepara.
MecTto u posb cepBHca B yAOBIECTBOPECHUN 1 VYK-1.1 VK- JI1.1 ydaeOHast
notpedHocreit /I1p/ 1.2 YK-1.3 JI1.2J12.1 JICKYCCHS
VYK-1.4 VK-

1.5




MecTo u ponb cepBHca B yA0BIECTBOPEHUN 1 12 VYK-1.1 VK- JI1.1 0 0 Wzyuenue
notpebHocTel /Cp/ 1.2 VK-1.3 JI1.2J12.1 y4eOHOTro
YK-1.4 VK- Marepuana.
1.5 ITonroroBka
JOKJIaJI0B U
pedepara.
[Ipouecc npuHATHS MOTPEOUTETHCKUX 1 1 VK-1.1 VK- JI1.1 0 0
pemenntii /Jlex/ 1.2 YK-1.3 JI1.2712.1
VK-1.4 VK-
1.5
[Ipouecc mpUHATHS MOTPEOUTETBCKUX 1 1 YK-1.1 VK- JI1.1 1 0 ydaeOHast
pemenntii /T1p/ 1.2 VK-1.3 JI1.2J12.1 JUCKYCCHUS
YK-1.4 VK-
1.5
[Ipouecc npUHATHS MOTPEOUTETHCKUX 1 10 YK-1.1 VK- JIT.1 0 0 Uzyuenue
pemrenwnit /Cp/ 1.2 VK-1.3 JI1.2J12.1 y4aebHOTO
VK-1.4 VK- MaTepuana.
1.5 IToxroroBka
JIOKJIAJIOB H
pedepara.
TectupoBanue
Pazgen 3. KonTpoasb
/3auéTCOw/ 1 4 VK-1.1 VK- J1.1 0 0
1.2 VK-1.3 JI1.2J12.1
YK-1.4 VK-
1.5

5. ®OH/JI OHEHOYHbIX CPEACTB

5.1. ITpumepHbIii nepeyeHb BOMPOCOB K 3a4YeTy

BOI'IpOCBI JIJIA OLICHKU 3HAHUH TCOPETUICCKOI'O KypcCa

XN b LN~

Ipenmer, menms u 3amaun Kypca «YelnoBek M ero MOTPeOHOCTHY.
OCHOBHBIE KOHIEIIUH T'¢OHNU3MA.

ConuanbH-MCUXOJOTHYECKUH TOPTPET YeIOBEKa-MOTPEOUTENS.
UenoBek Kak NPUPOAHOE CYLIECTBO.

YenoBek Kak CONHUAIBHOE CYIIECTBO.

OCHOBHBIE KOHUENIUH PUI0COPHHU, PETTUTHH, TICUXOJIOTHU O IETOCTHOCTH YETOBEKa.
Coznanne. Camoco3nanue. [lonsiTue coBectu.

Bronornueckoe ObITHE YenoBeKa.

OO1mmecTBeHHOE OBITHE YEIOBEKA.

JlyxoBHOE ObITHE UYellOBEKa.

CyIIHOCTb YeNIOBEKA.

INousTHE NEATETHHOCTH U MTOBEACHHUS.

[Ncuxuueckast perymsiusi MOBEACHUSI U AESITENbHOCTH.

JInunocTh croco0 ObITHS YesioBeka B OOIIECTBE.

ITonsTHE aKTa AEATENHHOCTH.

CTpyKTypa akTa AesTeIbHOCTH.

AKTUBHOCTb JTUYHOCTH U €€ UCTOUHHUKH.

I'emoHN3M W TeOHUCTHYECKHE ITOTPSOHOCTH.

KBasumnorpeGHOCTH 1 0COOEHHOCTH MX (OPMHUPOBAHUSI.

Teopust npuobperennsix notpedHocreil [1. MakKnemnanna,
JByxdakropHas teopust ®@. I'epubepra, K. Annepdepa.

Teopuu oxunanus K. JleBuna.

IIpennourenus u oxujganus B. Bpyma.

Teopus cnpasegnmuBoctu C. Anamca, Mognens [loprepa, Jloynepa, Teopus "X" u "Y" 1. MakI'peropa u apyrue.
OTHHYECKHE MOTPEOHOCTH YeIOBeKa.

CxopcTBa M pasiIu4Ms B AETEPMUHALNH MOBEICHUS KUBOTHBIX U YEJIOBEKA.
IToTpebHOCTH Kak HyXAa.

IMoTpeOHOCTh Kak MPEeAMET YIOBICTBOPCHHUS HYKIBI.

IToTpeOHOCTD KaK EHHOCTD.

IMoTpebHOCTh Kak HEOOXOAUMOCTb.

[ToTpeGHOCTH KaK COCTOSIHUE.

BropuuHbIe TOTPEOHOCTH JTHYHOCTH.

Dranbl GOopMHUPOBaHUSI TOTPEOHOCTEH.

Knaccuduxarust norpe6HOCTEH.

XapaKTepUCTHKH M MHIMBUIYaJIbHAS BHIPAXXCHHOCTH IIOTPEOHOCTEH.




36. Hepapxus motpebHOCTEH.

37. Teopus camoakryanuzanuu A.Macnoy.

38. ITorpedHOCTH chepsl cepBuCca U TypH3Ma.

39. Mexanusm akryanu3anuu notpedHocreit mo M.I1.IMTasmosy.

40. JBe popmbl nposiBienus norpedbHoctet o M.IT.ITaBnoBy.

41. ObecreueHne onTUMaIbHONH MHPPACTPYKTYPbI OOCIYXHUBAHHUS C YI€TOM IPUPOAHBIX U COLHAIBHBIX (haKTOPOB.

Bomnpocs! Ha OIleHKy TOHUMAaHUsI/YMEHUH CTyAeHTa

1. IMonsTtre o yenoBeke B GUIOCOGUHN U TICHXOJIOTHH.

2. INonnmaHue YenoBeKa B HCTOpHYECKOH perpocmekTue. O630p 3MOX.

3. AHTpONOJIOTHYECKUE BO33PEHHS B ApeBHEHMHIMICKOI (unocodmun u Jpesrem Kurtae (Kordynmanctso u maocusm).
4. [Tonumanue yenoBeka U ero nmorpedHocTel B aHTUUHOCTH. Puino-copekas stuka Cokpara. MaTepramuCTUUECKHA

MOHHU3M ﬂeMOKpI/ITa

5. AmnTpononorudeckuil nyanusm Ilnarona.

6. CymHOCTh uyenoBeka U ero morpedHocteit y Apucrorens, Ceneku, Apucrumna, I[lnarona.

7. IIpencraBnenue o uenoseke B CpenHue Beka.

8. Wnen remorn3Ma BO B3MIAAaX Ha MOTPEOHOCTH denoBeka (Dmukyp, Jlykpenmii Kap).

9. DOxoHOMHYECKHe Teopuu norpedHocrert (A. Cmur, /1. Puxapro).

10. Bsrisiasl Ha yenoBeka u ero notpedbHoctd B HoBoe Bpems u snoxy npocsemienus (ITackans, Jlamerpu, Bakon, I'o66c¢,
Jlokk, MonTeckbe, BonbTep, Pycco, [onpbax).

11. Hewmenkas xnaccuueckas uimocodust o denoBeke u ero nmotpedbHo-ctax (Kanr, [erenms, detiepOax).

12. AHTpomnogoruueckasi KOHIENIUS MapKCH3Ma.

13. IToTpeOHOCTH YenoBeKa B TEOPHUSIX PYCCKMX PEBOJIIOLMOHHBIX Mbicinuteneil (Pagumes, Ilectens, JlomoHoCOB,
YepHBIEBCKAN | p.).

14. OOBEKT M3ydEHHS CEPBHUCOJIOTHH — YENIOBEK B IIPOCTPAHCTBE U BPEMCHHU.

15. YenoBek Kak COLMANBHO-IPUPOAHOE CyecTBO. COOTHOIIEHHE OHONOTHYECKOTO M COI[MATIbHOTO B UEIOBEKE.

16. CymHocTs yenoBeka. IIoHATHE O NeATENIbHOCTHON CYIIHOCTH Ye-JIOBEKA.

17. INonsTre 1 00mye XapaKTEePHCTHKNA MHIUBUAA.

18. IlonATue TMYHOCTB, «POJIEBOH Beep», UCTOPUYECKUHI paKypc.

19. JInynocts 1 MHAUBUIYanbHOCTh. OnpenencHue. COOTHOIEHUE ABYX MOHATHH.

20. ITonsarue nearenpHocTH. COLMANBHO-AEATENLHOCTHAS CYIIIHOCTh YEJIOBEKA.

21. Teopun TMYHOCTH O YeloBeke U ero norpedHoctax (3.@peiin, A. Amep, K. Xopau, 3. ®pomm, A.Macnoy).

22. OCHOBHBIE KOMIIOHEHTHI TEOPHH JIMUHOCTU: CTPYKTypa, MOTHBA-LUs, pa3BUTHE, IICHXHUECKOE 37I0POBbE,
MICHXOMATOJIOTUsl.

23. OCHOBHBIE TIOJIOKEHHS TEOPHH JIMYHOCTH: CBOOOIA — IETEPMH-HHU3M; TOMEOCTa3 — TeTepoCcTas; MPOaKTHBHOCTD —
peaktuBHOCTb. Teopuu @pelina, DpoMmMa U Ip. B KOHTEKCTE ITUX MOJIOKEHUM.

24. INcuxonunamuueckas Teopus TuuHocTU 3.Dpeiifa: OCHOBHBIE MO-JIOKEHUsS, CTPYKTypa JUYHOCTH no Ppeiixy, B3rIsa Ha
WCTOKH MOTPEOHO-CTEH.

25. I'ymanuncrryeckass Teopust TUIHOCTH O. @poMma DK3UCTEHINATB-HBIE TOTPEOHOCTH YenoBeka 1mo dpommy.
IIponyKTHUBHBIN U HENPOAYKTUB-HBII TUIIBI TUYHOCTH.

26. Konuenmus genoseka y K. XopHu, 3HaueHHE JETCKUX IEPEXKUBa-HUI B ()OPMHPOBAHUHU JIMYHOCTH M €€ NMOTPEOHOCTEH.
JlecsTb HEBpPOTHYE-CKUX MTOTPEOHOCTEH JIMIHOCTH.

27. Teopust nuunoctu PorTepa: 3HaueHHe MOTPeOHOCTEH, IIECTh KaTe-TOpUil MOTPEOHOCTEH.

28. I'ymaHucTHUYECKOE HaIlpaBleHHE B Mcuxoaoruu. OCHOBHBIE MONO-)KeHUs Teopun A.Macnoy.

29. MoTuBarus u uepapxus norpedbHocreit mo A.Macoy.

30. Uepapxus nmotpedHOCTEN 110 A.Macinoy: ¢pHU3HOIOTHYECKHE MO-TPEOHOCTH, MOTPEOHOCTH B OE30MaCHOCTH U 3allHTe.
31. Uepapxus norpedHOCTEN 110 A.Macnoy: noTpeOHOCTh B IPUHAA-JIEKHOCTH | J1100BH. [eduuurapHas u OpiTuiiHas
TH000BB.

32. Hepapxus norpedHOcTel Mo A.Macnoy: moTpeOHOCTs B caMOyBa-keHHH. DpycTpamust 310l MOTpeOHOCTH.

33. Hepapxus morpedHocTelt mo A.Macnoy: moTpeOHOCTh B caMOaK-TyalIH3allUH: OHATHE U OCOOEHHOCTH
CaMOAKTYaITH3UPYIOLENHCs TUIHOCTH.

34. BeITHifHEIE MOTHBEI M OCHOBHBEIE MeTaroTpeOHoCTH 10 A. Macnoy.

35. CTpyKTypHBII aHaNIM3 cUCTeMbI oTpebHocTel. OCHOBHEIE Kiac-cupukanuu norpedHocte. (bectyxes — Jlana,
OO0yxoBckuil, YXapTHILIBH-TH U JIp.).

36. Kiaccudukanus morpedbHocTel. [1aTh moaypoBHE#H MOTpeOHOCTEH.

37. CepBHCHas eATENBHOCTD, €€ CYIIHOCTh. [IoHATHE 00 ycmyrax MX KJIacCH(pHKAIHS.

38. INonsTre 00 ycmyrax u ux kadectBe. KympTypa oGciyxuBaHus B chepe cepBuca.

39. [Tcuxonoruyeckast KynbTypa cepBuca. THIIONOTHS OTPEOUTEINst U PpabOTHHKA cephl cepBrca Ha OCHOBE MX
TemriepameHTa. OCOOEHHOCTH B3aUMOACHCTBHA.

40. CrpykTypa ObITOBOTO OOCTHy*mBaHuA. CoBepiIieHHEe 3aKka3a B ce-pe ycuyr. Jtambl. TakTnka oOCTyKHBaHUS Ha 3Tarax
COBEpILIeHHUS 3aKa3a.

41. [ToBeneHue notpedUTENS B MpOLECCE NMPUHATHS PEIICHUH. 3a1aun CIELMalliCTa CepBHCca B IIPOLIECCE YIOBICTBOPEHHUS
notpedHOCTEH.

42. Ioxynarensckuil mpouecc. YeTsIpe dTama mporecca MOTpedIeHHs.

43. Tunosorust norpedutens. KOorHUTUBHBINA MOTpEOUTEb.

44. Tumonorus morpedutens. HezaBucumMerid moTpeOuTeNs.

45. IMoTpebuTenn HOBATOPHI.

46. CaMoBOCIIpUSTHE U €r0 BIUSHHE Ha MOBEJCHUE MOTpeOuTens.




47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.

Mogens noBefeHus notpedutens. BrenrHue (GakTopsl.

Mopens noBeaeHust norpedutens. JInaHocTHble GakTophl.

OCHOBHBIE KJTacCH(DUKAINN TTOTPEOUTEICH.

Knaccuduxarus noxynarenedi MaknoHanabaa.

Tumn TUYHOCTH U MOKYHATENbCKOe MOBEICHUE.

Monens noBeaenus norpedbutens. Ilcuxonorudeckue Qakropsl.
Cepsuc kak cdepa yeuyr. [lonstre ycmyru, ux xiaccudukarus.
KaugectBo ycimyru. Ilcuxonorudeckass KyJlbTypa CEpBHCA.

CepBuc ycayr. Ycmyra kak gopma oOIIEeHHS.

ITpuHIMTEI 1 TTpaBHIIa TICHXOJIOTHYESCKOTO BIIMSHHUS Ha MOTpeOUTE-IIs.
OcobeHHOCTH (DYHKITMOHHPOBAHUSA CEPhI YCIYT.

OCHOBHBIE KJIACCBI U COOTBETCTBYIOIIUE MM C(epbl YCIYT.
WunuBuyansHoe oOcoyxuBaHHE Kak cdepa npodeccnoHanbHON JesTensHocTH. UeTklpe Buia cepBuca.
Ipasuna a¢dexTrBHOTO CepBHCa.

Y4acTHUKM PEIIeHUs O MOKYIKEe B COLUAIbHO-OBITOBOI cdepe.

5.2. IlpumepHBIii NepeyeHb BOMPOCOB K IK3aMeHY

He npenycMoTpeHO yIeOHBIM ITTAHOM

5.3. TemaTnka KypcoBbIX padoT (KypCOBBIX POEKTOB)

He npeaycMoTpeHO y’{e6HLIM IJIaHOM

5.4. DoH/I OLIEHOYHBIX CpeacTB AJisl IPOBEICHUS TEKYyHIE€ro KOHTPOJIs

Temaruka pedepaToB, 0KIaJ0B
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23.

24
25

. IIpenmer u cepsl TpIMEHEHHS TICHXOIHATHOCTHKH.

. CTpyKTypa COBpEMEHHON IICUXOIMATHOCTHKH.

. TecToBasi KOMIIETEHTHOCTb U ATUYECKHE HOPMBI IICUXOJUATHOCTHUKH.
. CepBHcoJI0THS BEAYIIUX COLUAIBHBIX TEHIACHIIUHI.

. YpOBHU CUXOJIOIMYECKOTO UCCIAECIOBAHUSL.

. UcToku u npenpicTopys NCUXOAUATHOCTUKU.

. CraHOBJIEHUE ICUXOMETPUH.

. UnnuBuayanbsHOE U IPYNIOBOE TECTUPOBAHHUE.

. BHeTecTOBbIE AMAarHOCTUYECKHE METOIUKY.

. OCHOBHBIE JUAaTHOCTUYECKHE MOIXOBL.

. TUIbI IMarHOCTUYECKUX METOAMK.

. [TapameTpsl 3pPEeKTUBHOCTH TECTOB.

. KputepuansHo-opueHTHPOBaHHBIE TECTHI.

. KoMnbrorepHas quarHocTHka.

. CepBHCOJIOTHSI UHANBUAYATbHOCTH.

. MeTozs! n3ydeHns nCHXo(U3NOIOTHIECKIX 0COOeHHOCTeH 17. MeToAbl N3ydeHNUsI HHANBHAYAIbHO-TNYHOCTHBIX CBOMCTB.
. lnarHOCTHKA UHTEIIEKTYaIbHOTO YPOBHSI.

. lnarHocTuKa CTpyKTypbl HHTEIJUIEKTA.

. lMarHocTUKa MHIUBUTYyaJIbHOTO CTUJIS UHTEIIEKTYalbHOM JEATEIbHOCTH.
. lnarHocTrKa TBOPUYECKHUX CIOCOOHOCTEM.

. lnarnocTrka crocoOHOCTEA.

TecTbl OCTHXEHUIA.

. AlnarHOCTHKA ITPO(ECCHOHAIBFHO BaXKHBIX CBOHUCTB.

. luarHocTuKa MOTUBALIUH.

6. YHEBHO-METOJUYECKOE U HHO®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MOIYJIA)

6.1. Pexomenayemas aureparypa

6.1.1. OcHoBHas IUTEpPaTypa

ABTOpBI, COCTaBUTEIIH 3arnaBue W3patensctBo, roy | Konnu-o
JI1.1 |Bpeiitman A. C. Cepsuconorus: yae6HOe Tocodue XabapoBCK: OnexTpoH
JBI'VIIC, 2020 HBIN
pecypc
JI1.2 | Caunkosa O. K. CepBHCHas NeATEIBHOCTD: yaeOHOe mocoone benropon: HUY ONeKTpoH
benlVY, 2023 HBIA
pecypc
6.1.2. JlonosiHuTEIBHAS JIUTEPATYPA
ABTOpBI, COCTaBUTEIIH 3arnaBue W3patensctBo, rox | Konnu-Bo
JI2.1 |Mapuxun C. B., [cuxonorus U COLMONIOTHS YIIPABICHUS CEPBUCHON Cankr-IlerepOypr: | DnexkrpoH
Bpazesuu /1. C. NIESITENIBHOCTRIO B TPAHCIIOPTHOM cdepe: yaeOHoe mocoone CIIBI'Y T'A um. HBII
A.A. HoBukosa, pecype
2024




6.3.1 IlepeyeHb MPOrpaMMHOro o0ece4eHust

6.3.1.1 | OC Windows XP

6.3.1.2 | VisualStudio 2015

6.3.1.3 | CripaBounas npaBoBas cucrema KoncynsrantlLitoc

6.3.1.4 | MozillaThinderbird

6.3.1.5| OC Windows 8

6.3.1.6 | OC Windows 7

6.3.1.7 | OC Windows Vista

6.3.1.8 | LibreOffice

6.3.1.9 | DnexkTpoHHbI Nepuoauueckuii cnpaBouyHuk «Cucrema ['apanT»

6.3.1.1 | SuperNovaReaderMagnifier

6.3.2 IlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | DnekTpoHHas OMONIMOTEUHAS CHCTEMa U31aTeNbCTBa «JIaHby. [ToTHOTEKCTOBAs AMEKTPOHHAS OHOIHOTEKA.
VHnuBuayanbHBIN HEOTpaHIMYECHHBIH JOCTYN Yepe3 (UKCHPOBAaHHEIN BHEIIHUH [P anpec akageMnu HEOTpaHHYEHHOMY
KOJIMYECTBY MOJIB30BATENEH U3 000K TOUKH, B KOTOPOM nMeeTcst JocTym k ceti MuTepHert.http://e.lanbook.com

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUWE JUCIIUITIJIMHBI (MOIYJI)

Aynuropus Bug pabot Haznauenue OCHAIIEHHOCTb

Hocka kmaccHast (1 mr.), cromsl ydeHmdeckue (26 mrt.), ctyabs (30
mrt.), 2-X MecTHble ckameiiku (10 mr.), TpuOyHa HactonbpHas (1 mrt.),
206 YueOHast aynuTopust JEMOHCTpaMoHHoe obopynoBaHue (dkpaH Lumien Eco Picture LEP-
100102 (1 mr.), mpoekrop Toshiba x2000 (1 mT.), HOyTOYyK Acer (1
IT.)) ¥ y4eOHO-HATJISIHBIE TOCOOUS

Hocka xmaccHas (1 1mT.), cronm ydeHudeckuid (2 1IT.), CTyn
ydaeHudecknid (2 mrT.), kapenpa aekropa (1 mr.), cToa ydeHHdeckuit 4
-x MecTHbI (40 miT.), ckambs 4-x mecTHas (40 IIT.), OTHETYIIUTEIH
256 VYueOHas ayquTopHs OY-«3» (2 mr.), mojacraBka Juii OrHerymuTens (2 mrT.),
JIEMOHCTpaMoHHOe obopymoBanue (mpoekrop ToshibaTDP-T45 (1
mrt.), HoytOyk HP250 G5 (1 mmt.), skpan Ha mratmBe (1 mT.)) =
y4eOHO-HATTISTHBIE TIOCOOHS

KommbiloTepHass TeXHHKAa € BO3MOXKHOCTHIO MOJKITIOUEHHUS] K CETH
"UnTepuer” u  olecriedeHHMEM  JOCTynla B DJIEKTPOHHYIO
[Tomemenue qst MHPOPMAIIMOHHO-00pa30oBaTeNbHyl0  cpeay opranmsamuu(19 mr.),
CaMOCTOSTEIbHOM paboThl | CTONBI (17 IIT.), KOMIBIOTEPHBIH CTONM 6-M MECTHBIH (3 INT.), CTYIbA
yuenuueckue (34 wT.), cryaps wm/m (18 mT.), cremnaxu ¢
maTepatypoi, Buaeoysennuntenb Optelec Wide Screen (1 mir.)
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Hocka xmaccHas (1 mIT.), CTONBI Yy4eHWYECKHE 3-X MECTHBIE CO
ckamerikoit (10 mT.), cremnaxu (2 mrt.), cron mpenogasarens (1 mrT.),
3la YaeOHast aynuTopust cTyn mnpenojaBarens (1 mT.), JIEMOHCTpalIOHHOE 00OpYJOBaHHE
(monotHo pymonHoe Ha mratmBe Classic Libra (1 1mT.), mpoektop
BenQ (1 mt.), HOyTOYK Acer (1 mT.)) 1 y4eOHO-HATIIAAHBIC TOCOOHS

JeMoHCTpalMOHHAsT TexHHKa (MHTEpakTUBHas  nocka  Hitachi
Starboard FX-63 D (1 mrt.), HOyrOyk Acer Asp T2370 (1 mrt.),
mpoekrop Toshiba (1 mr.)), crom nommpoBaHHBIH (3 INT.), CTOX
yaenndeckuit (7 mit.), cron xommbtorepHbrid (11 mT.), ctyn (20 mrT.),
CTYNbsl, KOMIIBIOTEPHAs] TEXHHKA C BO3MOXKHOCTBIO IMOJAKITIOUCHUS K
cetn "HUuTepHer" w® obecredyeHWEM JOCTYNa B  AJICKTPOHHYIO
nHGOPMaMOHHO-00pa30BaTEIRHYIO cpeay opranu3anuu (10 mr.)

ITomemmenue aus
CaMOCTOSATETIFHON PabOTHI
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8. METOMYECKHUE YKA3AHUS VIS OBYYAIOIIUXCS IO OCBOEHUIO JUCIIUIIJIMHBI (MO Y JIST)

Meroauka u3ydeHus: Kypca IpeaycMaTpUBaeT Hapsily C JIGKUUSMHU U IPAaKTUYECKUMHU 3aHATUSIMU, OPraHU3alUI0 CAMOCTOSITEIbHON
paboOTHl CTYICHTOB, NPOBEICHUE KOHCYNbTALUH, PYKOBOJCTBO MOKJIAAAaMH CTyAE€HTOB Ul BBICTYIICHHS HAa HAyYHO-TPAKTHUECKUX
KOH(EPEHLHAX, OCYILECTBICHNE TEKYIIEro, IPOMEXKYTOYHOTO ()OPM KOHTPOJIS.

Cucrema 3HaHWHA 1o aucuUIUIHHE «CepBHCONOTHS» (QOpMHpYeTcss B XOJC AyAUTOPHBIX W BHEAYAUTOPHBIX (CAMOCTOSTEIBHBIX)
3aHATHH. lMcmonp3ys JIEKIIMOHHBIH MaTepHan, YIeOHHKH ¥ ydeOHbIE IT0COOMS, MOTONHHUTENBHYIO JINTEPATypy, MPOSBISS
TBOpuUeckuil moxaxox, OakamaBp TOTOBUTCA K IPAKTUYECKMM 3aHSATHUSAM, paccMaTpHBas HX KaK IIONOJIHEHHUe, YIIyOlleHue,
CHCTEMATU3aLUI0 CBOUX TEOPETUYECKUX 3HAHUM.

Jn1s 0CBOCHUS TUCIIMIUTHHEI CTYAEHTaMH HEOOX0NMO:

1. mocewmaTs JIEKIUY, HA KOTOPBIX B CKATOM M CUCTEMHOM BMJE M3JIaralOTCsi OCHOBBI JUCLUIUIMHBL JAOTCS ONpPENE/ICHUs MOHITUH,
3aKOHOB, KOTOpPBIE JIOJDKHBI 3HaTh CTYAEHTHL. CTYyIEHTy Ba)KHO IOHSTH, YTO JIGKIHS €CThb CBoeoOpasHas TBopueckas (opma
CaMOCTOSATENbHOW paboTel. Hamo meITaThbes CTAaTh aKTHBHBIM COYYAaCTHHKOM JICKIIMH: JyMaTh, CPaBHHBATh H3BECTHOE C BHOBB




HNOTyJaeMbIMHU 3HAHHMSAMH, BOHTM B JIOTUKY W3JIOKCHHS MaTepuana JIeKTOpOM, CIEIUTh 3a XOJOM €ro MBICIeH, 3a €ro
apryMeHTaluell, HaxoAuTh B Hell Kaxyuuecs BaM ciabocTH. Bo BpeMs JEKIMM MOXKHO 3aJaTh JIEKTOPY BOIIPOC, JKENAaTeIbHO B
MICBMEHHOH (opMme, 9ToOBI HE MeNIaTh M HE HapyIlaTh JIOTHKHA IMPOBEICHHS Jekuuu. Ciymas JeKIuio, ciemyeT 3a(HUKCHPOBATH
OCHOBHBIC HJIEH, MOJIOXKEHHS, 0000meHNs, BEIBOAR. PaboTa Hax 3ammChio JEKIMH 3aBeprraercs aoma. Ha cBexyio ToioBy (Ioka
elle JEKIMs B MaMsITH) HaJO0 YTOYHHUTh TO, YTO 3aMMCaHO, OOOTaTHTh 3aIlMCh TEM, YTO HE yNaloch 3a(MKCHPOBATH B XOJE JICKIHH,
3anmcath B BUJIE BOIPOCOB TO, YTO HAJO INPOSICHUTH, IO KOHIIA IOHATh. Ba)XXHO COOTHECTH MarepHal JIEKIUH C TeMOH yueOHOH
TpOTpaMMBI M YCTAHOBUTH, KaKHE € BONPOCH HAIIM OCBEIICHWE B TIPOCIYIIAHHON Jekmuu. Torma mojiesHo oOpamarthes W K
y4eOHuUKy. JIeknust u ydeOHUK He 3aMEHSIOT, a IOTOJIHSIOT APYT ApyTa.

2. mocemarb NPaKTUYECKHE 3aHATHUs, K KOTOPBIM CIICAYeT TOTOBHTHCS M aKTHBHO Ha HUX paboTaTh. 3aJjaHHe K IPAKTHYECKOMY
3aHATHIO BBIAACT TMIpeNoJaBaTeNb. 3aJlaHUE BKIIOYAaeT B ce0S OCHOBHBIE BOIPOCHL, 3aJadM, TECTHI W pedeparsl Uit
CaMOCTOATENBHONW paboThl, MuTeparypy. IIpakTudeckue 3aHATHS HAYMHAIOTCS C BCTYIUTEIBHOTO CIIOBA NPENOJABATENs, B KOTOPOM
Ha3bIBAIOTCS 1IeJb, 3a/laull M BONPOCHI 3aHATUS. B mpoliecce mnpoBeneHHs 3aHATUI TpenojaBarelb 3aJaeT OCHOBHBIE U
JIOTIOJIHUTENBHBIE BOIIPOCH], OPraHU3yeT MX oOCykaeHHe. Ha mpakTWueckux 3aHSATHSIX pa3OUparoTcsl TECTOBBIC 3aJlaHUs M 3aJaHMd,
BBIZJAHHBIE JJISI CAMOCTOSITENBHON Pa0OTHI, 3aCIyMINBAaiOTCA pedepaTHBHBIE BBICTYIUICHHA. CTYIEHTHI, MPOIYCTHBIINE 3aHATHE, WIN
HEe IIOATOTOBHBIIMECS K HEMY, NPUIJIAINIAIOTCS Ha KOHCYIbTallUI0 K MpermoaaBaTento. IIpakTudeckoe 3aHSATHE 3aKaHIMBACTCS
HO/BE/ICHIEM UTOTOB: BBIBOAAMH 110 TEME M BHICTABICHHEM OLICHOK.

3 . cHCTeMaTHYeCKd 3aHUMATHCS CaMOCTOATENBHOW pabOTOH, KOTOpas BKIIOYaeT B ce0s WM3ydeHWEe HOPMAaTHBHBIX JOKYMEHTOB,
MaTepualoB YJeOHMKOB UM CTaTed W3 HAydHOM JNTEpaTypsl, HAIHCaHHE MOOKIanoB, pedepaToB, scce. 3amaHus Uit
CaMOCTOSTEIBbHOI pabOThI BBIIAIOTCS NPEIOIaBaTEIEM.

4. moj pYKOBOACTBOM IIpENOAaBAaTEeNsl 3aHUMATHCS HAaydIHO-HCCIIENOBATENbCKOM pPabOTON, YTO TpEAIoNaracT BBICTYIUICHHS C
JOKJTaJJaM{ Ha HayIHO-TIPAKTHIECKUX KOH(PEPEHINAX 1 ITyOJIUKAIHIO TE3MCOB M CTATeH 110 MX pe3ylibTaTaM.

5. Ipu BO3HHUKAIOMUX 3aTPYIHEHUSX MPU OCBOCHUHU TUCHHUIIIMHBI «CepBHCONIOTUM», AT HEYCNEBAIOIUX CTYACHTOB U CTYICHTOB,
HE IOCCLIAIOMNX 3aHATUS, MPOBOMATCS EXKEHENCNbHbIC KOHCYJbTallMM, HA KOTOPbIE NPHITIAIIAIOTCS HEYCIIEBAIOIIUE CTYIEHTHI, a
TaKOKe CTYAEHTHI, HCIBITHIBAIONIIE IIOTPEOHOCTH B IOMOIIH TIPETIOIaBATENS TPH H3YIEHUN TUCIIUTIIHHEL.

ITpn m3ydeHnn qucuIIUHB « CepBUCOIOTUS) CIEAYeT YCBOUTh:

- HaBBIKM METOJHMYECKHX IOJXOZ0B K YEJIOBEKY B c(epe cepBHCa B 3aBUCHUMOCTH OT ICHXOJOTMYECKOTO CBOEOOpas3usi MoTpeOuTeNns
U JINYHOCTHBIX IPOSIBICHUH NTPpodecCcHOoHaa B CEpBUCHOMN eITEIbHOCTH;

- OIBIT PabOTHI ¢ BO3PAXKEHUSIMH U COTIPOTHBIEHHEM KIIHEHTOB;

- HaBBIKM PAabOTHI ¢ KIMEHTaMM Pa3INYHBIX ITHHUECKUX TPYIIIL.

MNPAJIOXKEHUSA




JOMNOJIHEHUS U U3BSMEHEHUS
B20 /20 y4eOHOM roay

AKTyanu3upoBaHHas pabodas mporpamMma pacCMOTpeHa M 0J00peHa Ha 3acelaHuu
oT

3aBenyromuii BeITycKatomel kadeapoi

JOINOJTHEHUS U USMEHEHUSA
B20__ /20 yueOHOM roay

AxrtyanusupoBaHHas pabodasi mporpaMma pacCMOTpeHa W 0o0OpeHa Ha 3aceIaHHd
oT

3aBenyrouuii Beiyckatomen kadeapoi

JONOJIHEHUSA U U3SMEHEHU S
B20__ /20__ y4eOHOM ropy

AxTyanu3upoBaHHas pabodvasi mporpamma pacCMOTpeHa W OMOOpeHa Ha 3aceAaHHu
oT

3aBemyromuii BRITyCKatommei kadenpoit

JONOJIHEHUSA U UBSMEHEHUSA
B20__ /20 y4eOHOM roay

AxrtyanusupoBaHHas pabodas IporpaMma pacCMOTpeHa U Oo0OpeHa Ha 3aceIaHHd
ot

3aBenyromuii Belyckatomen kadeapoi

JOHNOJIHEHHUA 1 U3BMEHEHUA
B20 __ /20___ y4eOHOM roay

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

JONOJIHEHHUSA U U3SMEHEHUSA
B20_ /20 yueOHOM romy

AKTyanu3upoBaHHas pabodasi mporpaMMa paccMOTpeHa M 0JI00peHa Ha 3acelaHuu
oT

3aBenyrommuii BeITycKatomen kadeapoi

BBIITyCKAIOMeH Kadeapbl, mpoTokom No

BBIITyCKAIOMme Kadeapbl, mpoTokom No

BBIITyCKatomed Kageapsl, IMpoToKos Ne

BBIITyCKatomen Kadeapsl, mpoTokon Ne

BBIITyCKatomed Kageapsl, IMPOTOKos Ne

BBIITyCKatomed Kageapsl, MPoToKos Ne



